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Predmluva a souhrnné informace
0 bankovnim sektoru

Introduction



Pavel Kavanek
prezident CBA / President CBA

Uvodni slovo prezidenta
Pokracujeme v ispésném pInéni nasi mise

Cesky bankovni sektor je v dobré kondici a v uplynulém obdobi op&tovné potvrdil svou
pozici stabilizujici, ddvéryhodné a vlivné soucasti ekonomiky. Banky jsou s chodem
ekonomiky spjaty tésnéji nez jakékoliv jiné odvétvi. Silné a zdravé banky zajistuji rychly
a bezchybny tok penéz, poskytuji prostfedky na financovani investic a disponuji silnym
know-how v oblasti finan¢niho fizeni firem. Mohou tak hospodafisky rdst vyznamné
podporovat a zpétné je na ném zavisly Uspéch jejich podnikani.

Financni svét —a s nim i banky - se ale prudce méni, a i kdyz tradi¢ni pojeti bankovnictvi
neni v defenzivé, stoji pfed ndmi vyzva vyuzit novych pfileZitosti, které nabizi digitalizace,
otevirani trhu finan¢nich sluzeb nové konkurenci a poskytovani finan¢nich sluzeb
orientovanych na potieby zdkaznika. Pfitom klienti pfedpokladaji, ze jejich data

a finan¢ni prostfedky budou v bankach vzdy v bezpedi, ale soucasné ocekavaji vétsi
decentralizaci v poskytovani sluzeb a stéle vice online chytrych zafizeni. Ménime proto
pristupy k organizaci vyvoje produktd, a ptitom reflektujeme smysleni zdkaznikd a jejich

President’s Foreword

We continue successfully accomplishing our mission

The Czech banking sector is in good health and it has reaffirmed its position as

a stabilizing, trustworthy and influential part of the economy in the past period. Banks
are connected with the operation of the economy more closely than any other industry.
Strong and healthy banks ensure a fast and flawless flow of money, they provide funding
for investment financing, and have strong know-how in the area of corporate financial
management. They can therefore significantly support economic growth and conversely,
the success of their business is dependent on it.

However, the financial world - and banks with it - are rapidly changing, and although

the traditional concept of banking is not on the defensive, we are facing the challenge

of taking an advantage of the new opportunities offered by digitization, the opening

up of the financial services market to new competition, and of providing customer-centric
financial services. At the same time, clients expect that their data and funds will always

be safe in banks, but together with this, they expect a greater decentralization in service



preference, stejné jako to, ze jejich o¢ekavani prekracuji tradi¢ni hranice finan¢ni industrie.
Stéle vice také vyuzivame existujici data, analytiku a digitaIni stopu a rozvijime vyuziti
umélé inteligence.

Digitalizace je velkou pfilezitosti, souc¢asné viak také pfindsi i hrozby, které banky museji
zvladnout. Nejde jen o ochranu vlastnich systémU bank a spravovanych dat pred kyberne-
tickymi Gtoky a o ochranu identity a penéz klient(i. A nejde také jen o to, ze kazdy z klientd
by mél pristupovat ke svému internetovému bankovnictvi odpovédné a chrénit tfeba své
pfistupové udaje do néj stejné jako chradnime hotovost v penézence.

Rizika digitalni sféry jsou dnes daleko komplexnéjsi. Nejenze neumime strezit své soukromi,
ale také nedovedeme kriticky pracovat s informacemi a rozpoznavat famy a zi. Vse se

navic $ifi na socialnich sitich s mimotadnou rychlosti - fe¢ neni o dnech ani o hodinéch,

a dokonce mozna ne ani o minutach. Véci se mohou dit doslova v realném case. To je
ovsem prostiedi, které banky nesméji ignorovat a vnimat jen tak, Ze se to déje ,tam venku”
a bank se to netyka. Spravnou reakci je neustale pracovat na posilovani divéry v banky,
jejich stabilitu byt transparentni a aktivni v komunikaci a investovat do spolecenské
odpovédnosti.

A heslem dne se také stava spole¢nd koordinovana akce celého finan¢niho systému, ale
rovnéz spoluprace s vefejnym sektorem. O moznostech, jak tézit z prilezitosti, které pfinasi
digitalizace, a jak vytvéret synergie mezi digitalnimi strategiemi vefejného a soukromého
sektoru, vede bankovni industrie se statnimi institucemi dialog jiz fadu let. Jsou piiklady,
kdy se podafilo tvahy o spolupraci dovést az k realizaci konkrétnich projektd, napft. v oblasti
kybernetické bezpecnosti. Potfebujeme ale vice.

VéFim vsak, ze tyto i daldi vyzvy zvldadneme stejné Gspésné, jako jsme zvladli viechny
predchozi. Mdme pro to viechny pfedpoklady: inovativni potencidl, potfebnou expertizu,
zkusenosti, investi¢ni kapacitu a solidni reputaci. A mame velice profesionalni asociaci,
ktera si vydobyla velmi vlivné a respektované postaveni jak v nasi bankovni komunité, tak
ve sméru k nasim partnerdm, k médiim i k Siroké verejnosti.

Dékuji véem, kdo se na vyrazném Uspéchu bankovni industrie podileji. Pfeji ndm viem dale
rostouci prispévek ceskych bank ke konkurené¢nim vyhodam ceské spolec¢nosti.

delivery and more and more on-line smart devices. That is why we are changing the way
we organize product development, while reflecting our customers’ mindsets and their
preferences, as well as the fact that their expectations go beyond the traditional boundaries
of the financial industry. We are also increasingly using the existing data, analytics and
digital footprint and develop the use of artificial intelligence.

Digitization is a great opportunity, but it also brings threats that banks have to cope with.
It is not only about protecting banks’ own systems and the data they are managing from
cyberattacks and protecting clients’ identity and money. And its not only that each client
should approach the internet banking responsibly and protect his/her access data just as
he or she would protect the cash in his/ her wallet.

The risks of the digital world are far more complex today. Not only we don‘t know

how to guard our privacy, but we are also unable to work critically with information

and recognize rumours and lies. What's more, everything is spreading on social networks
with extraordinary speed - it's not a matter of days or hours, and maybe even of minutes.
Things can happen literally in real time. Of course, this is an environment that banks must
not ignore and perceive as something that is simply happening ,out there” and that does
not concern banks. The correct response is to keep on relentlessly working to strengthen
confidence in banks, their stability, to be transparent and active in communication, and to
invest in social responsibility.

Concerted and co-ordinated action of the entire financial system, but also cooperation
with the public sector, have also become the order of the day. For many years, the banking
industry has been pursuing a dialogue with state institutions on how to benefit from the
opportunities provided by digitization and how to create synergies between the digital
strategies of the public and private sectors. There are examples of how we managed to
carry out discussions on cooperation all the way to the implementation of specific projects,
such as in the field of cyber security. But we need more.

| believe, however, that we will manage these and other challenges as successfully as we
managed all the previous ones. We have all the prerequisites for this: the innovative
potential, the required expertise, experience, investment capacity and a solid reputation.
And we have a very professional Association that has earned a very influential and
respected position both in our banking community and among our partners, the media
and the general public.



I would like to thank all those who have been involved in the significant success of the banking
industry. | wish all of us to see a growing contribution of Czech banks to the competitive
advantages of Czech society.



Pavel Stépanek
vykonny feditel CBA / Managing Director CBA

Uvodni slovo vykonného feditele

Na za¢atku to nejddlezitéjsi: Ceska bankovni asociace je na vrcholu svého vlivy, je
respektovanou instituci jak v odborné obci, v bankovni komunité, tak i u nasich partnerd.
Své postaveni jsme si vydobyli seridznosti, velkou expertizou, korektnosti v pracovni
komunikacii v lobbistickych aktivitadch a v poslednim obdobi také vyraznym narlistem
vnéjsi komunikace smérem k tradi¢nim médiim a ¢im dal vice i v oblasti socidlnich siti.

Toto by nebylo mozné, kdyby se nam nedostavalo cenné podpory ze strany ¢lenskych
bank. Kombinovana expertiza bezmala péti stovek bankovnich expertd, ktefi dochazeji
pracovat do odbornych struktur asociace — at uz stalych komisi, ¢i agilnich tyma - a jejich
zaujeti pro spole¢né dilo jsou nasi nejvétsi silou. Za to jim vSem na tomto misté vyslovuji
upfimny dik. Casto opakuji, Ze asociace mdze byt jen tak dobra, jak dobrou ji cht&ji mit jeji
¢lenské banky. A nasi ¢lenové chapou asociaci presné tak, jaka by méla byt — jako spole¢né
dilo, servisni organizaci, $anci pro hledani a nalézani konsenzu, a kone¢né jako misto, kde
jsou sektorové zajmy nadrazeny zajmidm konkuren¢nim. Mimochodem si velmi vazim toho,
ze vsichni do jednoho, kdo maji co do cinéni s asociaci, si jsou presné védomi striktnich
limitd naseho spole¢ného dila danych legislativou na ochranu hospodarské soutéze.

Managing Director’s Foreword

The most important thing to begin with: the Czech Banking Association is at the height
of its influence; it is an institution which is respected both by the professional community
and the banking community, as well as by its partners. We have earned our position

due to our seriousness, vast expertise, by being fair in our professional communication
and lobbying activities, and also due to a significant increase of external communication
towards traditional media in the most recent period and - more and more -also in the area
of social networks.

This would have been impossible without the valuable support received from the Member
Banks. The combined expertise of nearly five hundred banking experts who come to

work in the professional structures of the Association - whether standing commissions

or agile teams - and their commitment to common effort work are our greatest strength.

I would like to express my sincere thanks to all of them for this here. | often say that the
Association can only be as good as its Member Banks want it to be. And our Members

see the Association exactly the way it should be - as a joint effort, a service organization,

a chance to seek and find consensus, and finally, as a place where sectoral interests prevail



Mé-li Ceska bankovni asociace z(istat stejné viditelna a vlivna jako doposud, musi byt nejen
lidrem nékterych novych témat, ale musi se i sama proménovat a ptizplisobovat model
svého fungovani dobovym pozadavkim. Stejné jako nase ¢lenské banky, i my se stale vice
spoléhame na agilni model prace, ktery nam umoznuje rychleji a efektivnéji fesit témata,
jejichz obsah by dfive prochazel riznymi pracovnimi strukturami, tj. komisemi asociace.
Agilni modus fungovani bank nam ovsem ¢as od ¢asu také nezjednodusuje zZivot, protoze
odvréacenou strdnkou agility je riziko ztraty institucionalni paméti, kontinuity vychodisek
nebo riziko nejistoty kontaktnich seznamui - coz jsou ovsem dalsi ingredience, které jsou
pro Uspéch specifické mise asociace podminujici. Pfesto si myslim, Ze se ndm dafi tento
novy svét reflektovat.

Kone¢né viditelnost a vliv Ceské bankovni asociace jsou zajistény i nasi schopnosti byt
nejen reaktivnimi, ale také predvidavymi diky v¢éasnému monitoringu hybnych témat doby,
at uz v regulaci, nebo obecnéji v hospodaiské politice, a to jesté v ¢ase jejich zarodku.
Proto jsme se v posledni dobé orientovali napfiklad na fintechovy fenomén nebo na

oblast udrzitelnych financi a budeme se vénovat i dalsim okruhdm. Naucili jsme se totiz,

ze v momentg, kdy je nékteré takové téma jiz vtéleno do navrhu regulace, byvaji $ance jej
ovlivnit jizZ omezenéjsi.

Pokud jde o nase vztahy s institucemi nebo tfeba s jinymi zdjmovymi sdruzenimi ¢i

s neziskovym sektorem, posledni rok pfinesl — s nékolika malo vyjimkami — dobré zpravy.
Tézkym tématdm se nevyhybdme a vzdy predkladdme konstruktivni ndvrhy alternativnich
a schlidnych feseni. Nasi partnefi to vidi a ocenuji to.

Podrobnéjsi prehled o nasi ¢innosti v uplynulém roce ptindseji nasledujici ¢asti této vyrocni
zprévy. Pevné véFim, Ze Etenére presvéddi, ze ¢innost Ceské bankovni asociace dava smysl,
stejné jako dava smysl ji dale rozvijet.

Dékuji svym kolegynim a koleglim ze sekretaridtu asociace za obétavou praci a nasim
¢lenskym bankam jesté jednou vyjadfuji dik za podporu.

over competitive interests. By the way, | appreciate very much that each and every one
of us who have something to do with the Association are very well aware of the strict
limits of our common work laid down by the competition law.

If the Czech Banking Association is to remain as visible and influential as it has been so
far, it has to be not only the leader in certain new topics, but it must also change itself
and align the model of its operation to the demands of the times. Like our Member
Banks, we too are increasingly relying on agile work patterns that enable us to address
more quickly and efficiently topics, the content of which would have been previously
channelled through different working structures, i.e. commissions of the Association.

Of course, the agile modus operandi of banks does not make our lives easier from time to
time, because the downside of agility is a risk of losing institutional memory, continuity
of starting points, or the risk of uncertainty regarding the contact lists, which are obviously
additional ingredients and conditions for the success of the Association’s specific mission.
Still, | think that we have been managing to reflect this new world.

Finally, the visibility and influence of the Czech Banking Association are also ensured by our
ability to be not only reactive, but also our ability to predict thanks to the timely monitoring
of the vital topics of the time, whether in the regulatory area, or, more generally, in
economic policy, at the time when they are still embryonic. That is why we have recently
focused on the fintech phenomenon or the area of sustainable finance, and we will also
concentrate on other areas as well. Indeed, we have learned that at the moment when such
a topic has already been embodied in the draft regulation, the chances to influence it are
more limited.

Regarding our relations with institutions or, for instance, with other interest groupings
or with the non-profit sector, the last year brought good news with a few exceptions.
We are not avoiding difficult issues and always put forward constructive suggestions
for alternative and viable solutions. Our partners see this and they appreciate it.

The following sections of the Annual Report provide a more detailed overview of our activities
over the past year. | firmly believe that the reader will be convinced that the activities
of the Czech Banking Association make sense, just as it makes sense to develop it further.

I would like to thank my colleagues from the Association’s Secretariat for their dedicated
work and once again express my thanks to our Member Banks for their support.



2018: rok obratu hospodarského cyklu
a narUstajicich externich rizik

Prvni signdly svédcici o obratu hospodarského cyklu v zemich nasich hlavnich obchodnich
partner( i v Ceské republice jako takové zacaly pfichdzet uz v prvni poloviné roku. Pfestoze
tempo hospodarského rastu bylo za rok 2018 vyrazné nizsi nez o rok dfive, vyslednd 2,9 %
jsou velmi solidnim vysledkem, ktery indikuje, ze ekonomika se stéle jesté pohybovala

nad svym potencidlem. Hlavnim faktorem celoro¢niho ristu byla domaci poptéavka,
zejména investicni aktivita. To je na jedné strané odrazem napjaté situace na trhu prace

a narlstu firemnich investic do robotizace a automatizace, na strané druhé mél vliv i riist
vladdnich investic v zavéru roku. Tvorba hrubého fixniho kapitalu pfispéla 1,9 p. b., spotifeba
domacnosti 1,0 p. b. a vydaje vladnich instituci 0,7 p. b. Zahrani¢ni poptavka prispéla

0,4 p.b. Priibéh cyklu ilustruje graf 1 (odhady ristu HDP pro roky 2019 a 2020 jsou prevzaty
z Gnorové prognézy CBA).

Ackoli stale solidni tempo rastu bylo doprovazeno mirné prebytkovymi vefejnymi
financemi, mirné se snizujicim vefejnym dluhem a v zasadé vyrovnanym béznym uctem
platebni bilance, na trhu prace v priibéhu roku vyznamné nardstala nerovnovéaha. Mira
v ramci EU jako celku, ale prohlubovala se rovnéz mezera mezi narlstajicim poctem
volnych pracovnich mist a po¢tem uchazecll o volna pracovni mista.

Hospodaisky cyklus ve vyspélych ekonomikach se béhem roku 2018 dostal za vrchol

a poté na pocatek sestupné faze.V roce 2018 ¢inil jejich rlst podle udaji Mezindrodniho
ménového fondu 2,4 %, v roce 2019 by se mél zpomalit na 2,1 %. Svétovy obchod
snizuje tempo rlstu jesté rychleji, k cemuz negativné pfispivalo rovnéz zvysujici se
pnuti v globalnich obchodnich vztazich. Za zasadni prvek nejistoty proto z hlediska
budouciho vyvoje ¢eské proexportné orientované ekonomiky v kratkém i strednim
obdobi povazujeme pomérné cetna rizika ptichazejici zvnéjsku - probihajici spory mezi
USA a Cinou ohledné vzajemného obchodu hrozici prertist v obchodni vélku, Gvahy USA
0 mozném uvaleni cel na dovoz automobill z EU, navrhované evropské emisni limity pro
dopravni prostifedky a pro oblast energetiky, nejistotu ohledné povahy vystoupeni Velké
Britanie z EU. Z dlouhodobé perspektivy viak za zadsadni povaZujeme predevsim otazku

'Podle metodiky MPSV - podle metodiky ILO je mira nezaméstnanosti v CR dokonce 2,1 %.

2018: The year of the turning point of the business cycle
and of increasing external risks

The first signals indicating a turning point in the economic cycle in of our main
trading partners countries, as well as in the Czech Republic itself, started surfacing

as early as in the first half of the year. Although the economic growth rate in 2018 was
significantly lower than a year earlier, the resulting 2.9 % provide a very solid result
showing that the economy was still performing above its potential. Domestic demand,
in particular investment activity, was the main factor driving the full-year growth. This
reflects, on the one hand, the tightening of the labour market and increase in corporate
investment in robotization and automation and, on the other hand, the effect of growth
in government investment at the end of the year. The gross fixed capital formation
contributed 1.9 pp, household consumption 1.0 pp and general government expenditure
0.7 pp. Foreign demand contributed 0.4 pb. The course of the cycle is illustrated in the
chart 1 (GDP growth estimates for 2019 and 2020 have been taken from the CBA’s 2019
February forecast).

Although the still solid growth rate was accompanied by a small general government
surplus, slightly declining government debt and in essence balanced balance

of current payments, labour market disequilibria significantly increased during

the year. The unemployment rate’ of 3.1% was not only the lowest in the history of
the Czech Republic and continued to be the comparably lowest one in the EU as a whole,
but the gap between the increasing number of vacancies and the number of job seekers
also increased.

The business cycle in advanced economies passed the peak during 2018 and then moved
to the beginning of the downturn phase. According to the International Monetary Fund,
their GDP growth stood at 2.4% in 2018 and should slow down to 2.1% in 2019. World trade
has been reducing the growth rate even faster, which has also been adversely affected by
increasing tensions in global trade relations. Therefore, from a forward-looking perspective
of the development of the Czech export-oriented economy in the short and medium
term, we regard the relatively numerous risks coming from the outside as an essential
element of uncertainty - the ongoing disputes between the US and China regarding

'In accordance with MoLSA methodology - in accordance with ILO methodology,
the unemployment rate in the CR is even 2.1 %.

10



Graf 1: HDP y/y - ro¢ni data v %, HDP y/y - Q data v % (Zdroj: CSU a CBA)
Chart 1: GDP y/y - annual data in %, GDP y/y - Q data (Sources: the Czech Statistical Office and the CBA)
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udrzitelnosti ceskych verejnych financi z hlediska starnuti populace a s nim spojené
potieby zésadni reformy penzijniho systému a financovani zdravotnictvi.

Vyraznym rysem hospodéiského vyvoje v priabéhu roku 2018 byla stejné jako v minulém
obdobi cenova stabilita — prdmérna roc¢ni mira inflace dosahla 2,1 % a i v prabéhu roku

se hodnoty pohybovaly v blizkosti cile centrdlni banky. Ménova politika pfitom nemohla
spoléhat na plvodni pfedpoklad setrvale posilujiciho ménového kurzu v podminkach
konvergujici ekonomiky. Negativni trzni sentiment vii¢i ménam stiedoevropského regionu
&i pokracujici prekoupenost koruny po ukonéeni kurzového zavazku CNB vedly béhem roku
k nékolika epizodam posilovani a nasledné oslabovani, pfi nichz se ¢eska koruna v priibéhu
roku pohybovala v koridoru mezi 25-26 CZK/ EUR (s max. 25,19 a min. 26,075). Rostouci
inflacni tlaky pfichdzejici zejména z trhu prace tak absorbovala urokova politika. Pocinaje
Unorem 2018 zvy$ovala Bankovni rada CNB sazby celkem pétkrat, takze hlavni ménové-politicky
nastroj dvoutydenni (2T) repo sazba postupné vzrostla z 0,50 % na 1,75 % p.a. (viz graf 2).

Relativné rychly rlst cen energii ve druhém pololeti 2018 byl kompenzovén cenami
potravin, jejichZ rlst se ke konci roku prakticky zastavil. Nejvyznamnéjsi impulz pro
dynamiku spotrebitelskych cen dodévala jadrova inflace tazena zejména cenami
neobchodovatelnych statkl (predevsim imputovaného najemného, ale i cenami ve
sluzbach). Rust regulovanych cen naopak vyrazné ke konci roku tlumily vlddou schvalené
slevy na jizdném pro studenty a seniory. Nadale se snizovaly ceny zemniho plynu pro
domdcnosti. Podzimni utlum meziro¢niho rlistu cen ropy na svétovych trzich se do
tuzemskych cen pohonnych hmot promitl po plivodné dvouciferném rdstu teprve v zavéru
roku na vyslednou meziro¢ni hodnotu 6,1 %.

Na trhu nemovitosti odrazel cenovy vyvoj jednak pokracujici stagnaci, resp. velmi

pomalou vystavbu novych bytl na strané nabidky, zejména v zavéru roku pak pokracujici
pfitvrzovani makroobezfetnostnich opatieni centralni banky, kterd ovlivnila pokles zajmu

o nové hypotéky v listopadu a prosinci. Pvodné silny rast nabidkovych cen bytd v prabéhu
loriského roku zpomaloval, aZ se pfibliZil k dynamice realizovanych cen. Meziregiondlni
srovnani u nabidkovych cen pfitom odrazelo pomérné srovnatelnou dynamiku, zatimco
rUst realizovanych cen starsich byt( byl v Praze citelné pomalejsi nez v ostatnich ¢astech
republiky. Vzhledem k omezené nabidce se viak nové byty v hlavnim mésté prodavaly za
ceny vyrazné vyssi nez o rok dfive (v pribéhu roku az o 16 %).

their mutual trade which threaten to escalate into a trade war, the US considerations to
possibly impose customs duties on imports of cars from the EU, proposed EU emission
limits for vehicles and energy, the uncertainty about the nature of the United Kingdom'’s
exit from the EU. From the long-term perspective, however, we consider the issue of Czech
public finance sustainability in terms of the aging of the population and the related need
for a fundamental reform of the pension system and the health-care financing to be
particularly crucial.

As in the previous period, price stability was a distinct feature of the economic
development during 2018 - the average annual inflation rate was 2.1%, and the values
stayed close to the central bank’s target also during the year. At the same time, monetary
policy could not rely on the initial assumption of a steadily strengthening foreign exchange
rate under the conditions of converging economy. The negative market sentiment towards
the Central European currencies, or the continuing overbought of the koruna following

the termination of the CNB’s exchange rate commitment, led to several episodes of
strengthening and then weakening during the year, during which the Czech koruna floated
in the corridor between 25-26 CZK / EUR (with max. 25.19 and min. 26.075). Growing
inflationary pressures, coming particularly from the labour market, were thus absorbed by
the interest rate policy. Since February 2018, the Bank Board of the CNB has raised rates

a total of five times therefore gradually increasing the main monetary policy instrument,
the two-week (2W) repo rate, from 0.50% to 1.75% p.a. (See Chart 2).

The relatively rapid increase in the prices of energies in the second half of 2018 was
offset by food prices, whose growth has come to a virtual standstill at the end of the year.
The most significant impetus for the dynamics of consumer prices was generated by core
inflation driven mainly by prices of non-marketable assets (mainly imputed rentals, but
also prices in services). By contrast, increases in administered prices were significantly
dampened by government-approved fare reductions for students and seniors at the end
of the year. Prices of natural gas for households continued to decline. The autumn fall in
the y-o-y growth of oil prices in world markets translated into domestic fuel prices only
after the initial double-digit growth at the end of the year with the resulting year-on-year
value of 6.1%.

Price developments in the real estate market reflected both the continuing stagnation,
or rather a very slow construction of new apartments on the supply side, and, especially
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Graf 2: Kurz CZK/EUR versus dvoutydenni repo sazba CNB 2018 (Zdroj: ARAD CNB)
Chart 2: CZK/EUR exchange rate vs CNB 2W repo-rate 2018 (Sources: the CNB, ARAD)
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Jaky ocekavali hlavni ekonomové bank na prelomu let 2018/2019 vyvoj do budoucna?
Tabulka 1 obsahuje zékladni makroekonomické Gidaje za rok 2018 a vyhled CBA na léta
2019 a 2020. Pro rok 2019 prognéza CBA predpokladala postupné snizovani dynamiky
ekonomického ristu az na 2,6 %. Pfes zpomaleni némecké ekonomiky v zavéru roku

2018 na hranu technické recese existovaly signaly, ze zakdzkové knihy klicovych ¢eskych
vyvozcl jsou pro nejblizsi obdobi pIné. Vykony exportérd vsak mohl docasné zvysovat efekt
predzasobeni v Britanii pfed terminem brexitu. Navazujici obdobi od druhého Ctvrtleti
2019 dale jiz ptinasi vétsi nejistoty, které by mohly narustat v ¢ase. Nicméné v roce 2020
progndza s dal$im zpomalenim rdstu nepocitala (rdst redlného HDP byl odhadovan na

2,5 %) vzhledem k odhadu, ze zpomaleni rlistu v eurozéné se v roce 2020 jiz nebude déle
prohlubovat. Poptavka z eurozény by se tak mohla stat stabilizujicim faktorem ekonomické
dynamiky i v nasi velmi oteviené ekonomice.

Na snizeni rlistové dynamiky by se mély rovnomérné podilet domaci faktory, at uz jde

o soukromou a vlddni spotfebu, nebo o investice. Zaroven by viak jesté mély pretrvavat
urcité symptomy prehiati, zejména nizkd nezaméstnanost a vyrazny rst mezd, a to

v roce 2019 na Urovni bezmala sedmi procent s moznymi negativnimi dopady zejména
pro firmy s vys$sim podilem mzdovych naklad(. O¢ekavané snizeni mzdové dynamiky

na pét procent v roce 2020 uz Iépe odpovida dlouhodobéjsi vykonnosti ekonomiky.
Postupné zpomalovani rlistu soukromé spotieby mezi lety 2018, 2019 a 2020 pak odpovida
predpokladanému mzdovému vyvoji.

Salda verejnych rozpoctl pusobila v poslednich letech na ekonomicky cyklus spise
neutralné.V roce 2019 vsak fiskalni politika vysle do ekonomiky expanzivni impulz (cca 1 %
HDP). Je otdzkou, zda ve fazi zmirnovani hospodarského rlistu s neptiznivym dopadem na
dynamiku piijmové strany vefejnych rozpoctu a pfi zohlednéni dal$iho o¢ekévaného rastu
urokovych sazeb nezalozi takova expanze nejistotu ohledné prostoru pro reakci fiskalni
politiky v pfipadé, Zze by ekonomika byla zasazena vétsim vnéjsim Sokem.

Scénai CBA predpokladal pro cely horizont prognézy do roku 2020 zpevriovani koruny,

a to v rocnich primérech za rok 2019 proti 2018 o 25 haléfd a za rok 2020 proti roku 2019

o dalsich 55 halér. Samotny devizovy kurz tak mél sehravat roli stabiliza¢niho ¢initele
inflacniho vyvoje. To neméni nic na samotném predpokladu, Ze ménové-politické trokové
sazby nadale porostou — oproti Urovni konce roku 2018 celkové o 50 bazickych bodu v roce
2019 a o dalsich 25 bazickych bodd v roce 2020. Prognéza tak pracuje s predpokladem, ze
trajektorie rlistu téchto urokovych sazeb by méla byt pozvolnéjsi, nez se ocekévalo.

at the end of the year, the continued tightening of the central bank’s macro-prudential
measures, which affected the decline in demand for new mortgages in November and
December. The previously strong growth in offer prices of housing prices was slowing
down during the last year until it moved closer to the dynamics of prices realized. At the
same time, the inter-regional comparison of offer prices reflected relatively comparable
dynamics, while the growth in realized prices of older apartments was significantly slower
in Prague than in other parts of the country. However, due to the limited offer, new flats

in the capital were sold at prices significantly higher than a year earlier (up to 16% during
the year).

What future developments did banks’ chief economists expect at the turn of 2018/2019?
Table 1 contains basic macro-economic data for 2018 and the CBA's outlook for

2019 & 2020. For 2019, the CBA's forecast anticipated a gradual slowing-down of

the dynamics of economic growth of up to 2.6%. Despite the economic slowdown

in Germany at the end of 2018, to the verge of technical recession, there were signs

that the order books of key Czech exporters were full for the nearest future. Exporters’
performance, however, could be temporarily increased by the effect of frontloading in
Britain before the Brexit deadline. The following period, from Q2 2019, already brings more
uncertainties that might have increased over time. However, the forecast did not anticipate
a further growth slowdown in 2020 (real GDP growth was estimated at 2.5%), whereas it
was predicted that the slowdown of growth in the euro area would not get any deeper

in 2020. Thus, demand from the euro area could become a stabilizing factor in economic
dynamics even in our highly open economy.

Domestic factors, whether private and government consumption, or investments,
should contribute equally to reducing the growth dynamics. At the same time, certain
signs of overheating, in particular low unemployment and significant wage growth
should, however, still persist at nearly seven per cent in 2019, with possible negative
effects, especially for firms with a higher share of wage costs. The expected reduction in
wage dynamics to five percent in 2020 already better corresponds to the longer-term
performance of the economy. The gradual slowdown in private consumption growth
between 2018, 2019 and 2020 then corresponds to projected wage developments.

The government balances had a rather neutral effect on the business cycle in recent years.
However, in 2019, fiscal policy will provide a stimulus boosting the economy (about 1% of
GDP). The question is whether - at a stage of dampening economic growth with a negative
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Inflace by se méla na celém horizontu prognézy pohybovat blizko dvouprocentni hranice,
i kdyz spis tésné nad touto Urovni, a neméla by tedy byt problémem. Stabilitu inflace
pomuze udrzet nejen posilujici koruna, ale také napf. ocekavana stabilita cen ropy.

Pokud jde o celkovy vyvoj bankovnich uvér(, s prognézou je kompatibilni predikce jejich
dalsiho rdstu jak v roce 2019, tak v roce 2020 s dynamikou o néco niz$i nez v roce 2018.
Prekvapenim neni odhad zpomaleni rlistu Uvérd domacnostem v roce 2019 proti roku
2018, a to zejména kvali nizsi poptavce po hypotékach.

effect on the dynamics of the revenue side of public budgets and taking into account
the further forecasted increase in interest rates - such expansion will not create uncertainty
regarding the room for fiscal policy to respond if the economy is affected by a larger
external shock.

The CBA scenario assumed a strengthening of the koruna in annual averages for the entire
forecast horizon until 2020, by 0.25 CZK in the year 2019 compared to 2018 and by
another 55 hellers in 2020 against 2019. The foreign currency exchange rate itself was
thus supposed to play the role of a stabilizing factor in the path of inflation. This does not
change anything in the assumption itself that monetary policy interest rates will continue
to rise — by a total of 50 basis points in 2019 compared to the end of 2018, and by another
25 basis points in 2020. The forecast thus works with the assumption that the growth
trajectory of these interest rates should be more gradual than was expected.

Inflation should remain close to the 2% threshold over the entire forecast horizon,
albeit rather just above this level, and therefore it should not be a problem. Not only
the strengthening koruna, but also, for instance, the expected stability of oil prices, will
help to maintain the stability of inflation.

Regarding the overall development of bank loans, the prediction of their further growth

in both 2019 and in 2020, with slightly lower dynamics than in 2018, is compatible with
the forecast. The estimated slowdown in the growth of household loans in 2019, compared
to 2018, is not surprising, especially due to a lower demand for mortgages.
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Tabulka 1: Vybrané ukazatele obdobi 2018-2020 (Zdroj: CSU, CNB, pfedpovéd CBA - tinor 2019)
Table 1: Selected indicators for the period 2018-2020 (Sources: the Czech Statistical Office, the CNB, the CBA forecast — February 2019)

Podil nezaméstna-

nych osob (MPSV): Rust spotieby
pramér / Share domacnosti redlné/  Rlst vladni spotieby
Rlst redlného of unemployed Mirainflace: CPI  Vladni deficit/pfebytek VIadnidluh (HDP)/  Growth of household  redlné/Government  RUst investic redlné / Rist redlného HDP
HDP /Real GDP  persons (MoLSA):  Primérna nomindlni primér / Inflation rate: (HDP)/ Government  Government debt consumptioninreal consumption growthin Investment growth v eurozéné / Real GDP
growth average mzda / Average CPl average deficit/surplus (of GDP) (of GDP) terms real terms in real terms growth in the euro area
(%) (%) nominal wage (%) (%) (%) (%) (%) (%) (%)
2018 2,9 3,1 8,1 2,1 0,7 324 3,1 39 10,1 1,9
2019 (f) 2,6 3,1 6,9 2,2 0,0 31,0 32 2,4 3,5 1,5
2020 (f) 2,5 3,0 5,0 2,0 0,0 30,2 2,8 1,9 3,0 1,4
Rést bankovnich avérd
(nefinan¢nim)
Zékladni sazba podnikdm / Growth Rust bankovnich
Cenaropy (USD za barel): CNB 2T REPO: primér/  Zakladni sazba ECB: Rést bankovnich uvérl  Rust bankovnich Gvéra in bank loans vkladl klientskych
Sménny kurz CZK/EUR: BRENT primér/The price  CNB 2W REPO base primér / ECB base 3M-PRIBOR: primér/  klientskych / Growth in domdacnostem / Growth in to (non-financial) celkem / Total growth in
pramér / CZK/EUR of oil (USD per rate: average rate: average 3M-PRIBOR: average bank loans to clients  bank loans to households corporations customer bank deposits
exchange rate: average  barrel): BRENT average (%) (%) (%) (%) (%) (%) (%)
2018 25,64 71,70 1,75 0 1,27 7,2 7,9 5,7 6,6
2019 (f) 25,39 66 2,25 0,25 2,30 5,0 5,9 4,0 6,0
2020 (f) 24,84 70,00 2,5 0,5 2,65 4,38 5,5 38 53
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Bankovni sektor v roce 2018:

robustnost a efektivnost tvafi v tvar vyzvam

Rok 2018 krom postupné zpomalujiciho, i kdyz stéle solidniho tempa hospodaiského riistu
postavil pfed banky fadu vyzev. Nékteré z nich, jako jsou komplexni a naddle se zpfisiujici
regulace ¢i vysoce konkurencni prostfedi, se daji oznacit za tradi¢ni a bankovni domy jsou
na né zvyklé. Nové vyzvy nicméné prichazely z vnéjsiho prostfedi a do podnikani pfinasely
fadu nejistot, a to at uz se tykaly hrozby neusporadaného brexitu, obchodnich vélek, nebo
dopad ptipravovanych ¢i schvélenych emisnich limitt na automobilovy primysl nebo
energetiku. Na druhé strané stéle napjata situace na trhu prace nuti podniky k investicim
do robotizace, digitalizace a dalSich modernich technologii $etficich pracovni silu, coz pro
financujici banky otevira fadu pfileZitosti.

Je proto potésitelné, ze ¢esky bankovni sektor stale patii na jednotném trhu Evropské unie
mezi ty nejstabilné;jsi, solidné kapitalizované, nadprdmérné ziskové a v mezinarodnim
srovnani obstoji i z hlediska finan¢niho zdravi charakterizovaného mimoradné nizkym
podilem problémovych tvér se selhdnim (dale NPL). To kazdoro¢né potvrzuji nejenom
vysledky naro¢nych zatézovych test(i Ceské narodni banky, ktera zkouma odolnost sektoru
jako celku i jednotlivych instituci na zdkladé scénaid s dopadovymi parametry nastavenymi
tvrdéji nez ty, které na unijni Urovni pouziva Evropsky organ pro bankovnictvi (EBA), ale
svédci o tom i hodnoty ukazateld finan¢niho zdravi.

Souhrnnd kapitalizace ceského bankovniho sektoru trvale prekracuje prfedepsané
kapitalové pozadavky a celkovy kapitélovy pomér bank podle srovnatelnych udajti EBA
dosahl 18,6 %, pficemz 97,8 % kapitalu bylo tvofeno nejkvalitnéjsim Tier 1 kapitalem.

I naddle zlstava jednou z hlavnich vyhod srovnatelné nizky podil NPL, jehoz hodnota
podle metodiky pouzivané EBA oproti lorisku déle klesla na 1,4 %, a zUstala tak jednou

s 57,7 % nachdazela mezi nejvyssimi.

Kvalita Uvérového portfolia, efektivni a obezietné fizeni rizik a ndkladu jsou ve strednim
obdobi hlavnimi dlivody toho, ze ceské banky jsou i pfes vyse uvedené vyzvy stéle ziskové.

Banking sector in 2018:
robustness and efficiency in the face of challenges

Besides the gradually slowing, but still solid economic growth, 2018 posed a number

of challenges to banks. Some of them, such as comprehensive and increasingly stringent
regulations or the highly competitive environment, can be described as traditional

and banks have been used to them. New challenges, however, were coming from

the external environment and brought many uncertainties to business, whether they
concerned the threat of chaotic Brexit, trade wars, or the impact of the pending or
approved emission limits on the automotive or energy sectors. On the other hand, the still
tense situation on the labour market is forcing businesses to invest in robotics, digitization
and other modern labour-saving technologies, opening up a number of opportunities

for financing banks.

It is therefore gratifying that the Czech banking sector is still one of the most stable

and strongly capitalized ones in the single market of the European Union, with an above-
average profitability and, compared internationally, it would do well in terms of financial
health characterized by an exceptionally low share of non-performing loans (hereinafter
the “NPL"). Each year, this is confirmed not only by the results of the challenging stress
tests of the Czech National Bank, which examines the resilience of the sector as a whole
and of individual institutions on the basis of scenarios with impact parameters that are set
harder than those used by the European Banking Authority (EBA), but it is also evidenced
by the values of financial health indicators.

The aggregate capitalization of the Czech banking sector consistently exceeds regulatory
capital requirements and the total capital ratio of banks in accordance with comparable
EBA data reached 18.6%, while 97.8% of the capital was formed by the highest quality Tier
1 capital. One of the main advantages is the still comparatively low share of NPLs, whose
value, according to the methodology used by EBA, decreased further to 1.4% compared
to the previous year, thus remaining one of the lowest among EU Member States, while
the coverage ratio of NPLs by allowances of 57.7% was among the highest.

The quality of credit portfolio and the efficient and prudential risk and cost management

in the medium term are the main reasons why Czech banks are still profitable despite
the above-mentioned challenges.
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Obr. 1: Uvéry se selhanim v EU (zdroj: EBA)
Figure 1: Non-performing loans in the EU (source: EBA)

Podil NPL na uvérech v EU a jejich pokryti opravnymi polozkami k 31. prosinci 2018
NPL in EU and the Coverage Ratio as of December 31,2018
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* neni k dispozici Podil NPL na tvérech celkem Pokryti NPL opravnymi polozkami Prdmér NPL v EU Prdmér pokryti NPL v EU
* not available NPL Ratio to total credits NPL Coverage Ratio EU NPL average EU Coverage Ratio Average
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Bankovni sektor: zakladni fakta

Ke konci roku 2018 se pocet subjekt(i psobicich v CR a disponujicich bankovni licenci
zvysil oproti pfedchozimu roku o dva a stoupl na celkem 49. Strukturu bankovniho sektoru
tvoli 4 velké banky, 5 sttedné velkych bank, 9 malych bank, 26 pobocek zahrani¢nich bank
a 5 stavebnich spotitelen. Celkem 40 subjektl — 14 bank a 26 pobocek - je pod kontrolou
zahranicnich vlastnikd. Domaci vlastnici kontroluji 9 bank, z toho dvé jsou banky se

statni ucasti.

Ke konci roku 2018 stoupla celkova hodnota aktiv bankovniho sektoru o 3,8 % a cinila

7 332 mld. K¢. Podle ocekavani se sice nezopakoval jejich mimoiadny meziro¢ni nardst

z pfedchoziho obdobi (0 17,6 % mezi léty 2016 a 2017), k némuz doslo v prvnim ctvrtleti
roku 2017 v dasledku ocekavani, ze CNB ukonéi tehdy jiz ¢tvrtym rokem trvajici kurzovy
zavazek. Na druhou stranu se ale nepotvrdilo ani o¢ekavani, ze ¢eska ména zacne razantnéji
posilovat, a proto aktiva i nadale, byt daleko mirnéji, rostla. Na konci roku se objem aktiv
v poméru k HDP snizil pouze mirné, na cca 138 %.

Cisty zisk za rok 2018 ve srovnani s pfedchozim rokem narostl 0 8,9 % - na cca 82 mid. K¢.
Navratnost kapitalu podle srovnatelnych udajli EBA doséhla 14,6 % a navratnost aktiv
dosahla 1,2 %.

Banking sector: basic overview

By the end of 2018, the number of entities operating in the Czech Republic and having

a banking license increased by two compared to the previous year and rose to a total

of 49. The structure of the banking sector consists of 4 large banks, 5 medium-sized banks,
9 small banks, 26 branches of foreign banks and 5 building societies. A total of 40 entities
- 14 banks and 26 branches - are under the control of foreign owners. Domestic owners
control 9 banks, of which two are banks with state participation.

By the end of 2018, the total value of the banking sector’s assets rose by 3.8% and
amounted to CZK 7,332 billion. Although, as had been expected, their extraordinary
year-on-year increase from the previous period (by 17.6% between 2016 and 2017), which
occurred in the first quarter of 2017 due to the expectation that the CNB would end its
exchange rate commitment then lasting for the fourth year, did not repeat, on the other
hand, neither did the expectation that the Czech currency would start to strengthen more
dynamically come true, and therefore the assets continued to grow, albeit much more
moderately. At the end of the year, the volume of assets relative to GDP decreased only
slightly, to approximately 138%.

The net profit for 2018 grew by 8.9% y-o0-y, to approximately CZK 82 billion. In accordance
with comparable EBA data, the return on equity stood at 14.6% and the return on assets
reached 1.2%.
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Obr. 2: Névratnost kapitalu (ROE) a aktiv (ROA) bank v EU (zdroj: EBA)
Figure 2: Return on equity (ROE) and return on assets (ROA) in banks in EU (Source: EBA)

Ziskovost bank - ROE v EU k 31. prosinci 2018
Profitability of Banks - ROE and ROA in EU as of December 31,2018

B T Zo YN PP
AT BE BG Cy* (Z DE DK EE ES Fl FR GB GR HR HU IE IS IT LT LU Lv MT NL NO PL PT RO SE Sl SK
* neni k dispozici ROE ROA ROE pramér za EU ROA pramér za EU
* not available ROE ROA ROE EU average ROA EU Average
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Bankovni sektor: tvéry a vklady

Cesky bankovni sektor v roce 2018, v prosttedi postupné se zpfisfujici ménové politiky
(celkem 5 zvy3eni dvoutydenni repo sazby z 0,5 na 1,75 %), ndro¢ného regulatorniho
ramce a silné konkurence, at uz mezi bankami navzéajem, ¢i mezi bankami a nebankovnimi
poskytovateli financnich sluzeb, podporoval prostfednictvim siroké nabidky sluzeb expanzi
malych, strednich i velkych podnikd, poskytoval moderni i tradi¢ni sluzby domacnostem
i vefejnym institucim, at uz vladnim, ¢i municipalitdm, véetné toho, Ze zajistoval hladky

a bezproblémovy platebni styk. Vsemi vyse uvedenymi zplsoby tak podporoval pokracujici
hospodafsky rdst a prosperitu zemé.

Celkovy objem bankovnich tvért v CR ke konci roku 2018 oproti lofiskému roku stoupl
07,2 % adosahl 3306,5 mld. K& Doméacnostem poskytly banky tvéry v celkové vysi
1550,5 mld. K¢, coz bylo témér o 8 % vice nez v roce predchozim, firemni Gvéry na konci
roku 2018 dosahly urovné 1 080,3 mld. K¢, pficemz meziro¢né narostly o 5,7 % (tempo
jejich ristu tedy bylo o jeden procentni bod vyssi oproti roku 2017).

Podivame-li se na vyvoj v roce 2018 optikou novych obchodd, je obrazek néasledujici.
Domacnosti béhem roku nacerpaly od bank a stavebnich spofitelen nové uvéry na
bydleni v hodnoté 357,5 mld. K¢, o 3,2 % vice nez v roce 2017. Ocistime-li vak tento udaj

o refinancované hypotéky a ty, kde doslo k nové fixaci Urokové sazby, pak se objem nové
poskytnutych hypoték pohyboval na 52 % této hodnoty a dosahl 186,9 mld. K¢, pficemz

v letech 2017 a 2016 to bylo 50 %, resp. 47 % z novych hypotecnich obchodd. Od fijna 2018
navic zacalo platit doporuceni centrdlni banky ohledné maximalni pfipustné vyse ukazatel(
poméru dluhu k pfijmu (DTl nesmi piekrocit 9ndsobek ¢istého ro¢niho pfijmu) a poméru
splatky uvéru k cistému mési¢nimu piijmu (DSTI max. 45 %). Pomérné silny pokles novych
hypotecnich obchodi na konci roku je z obr. 3 i 4 dobie patrny.

Trend rychlych narlistl bankovnich uvérli na spotfebu po nékolika letech, zda se, skoncil —

domacnosti si béhem roku 2018 vypujcily 116,4 mld. K¢, tedy o 1,5 % méné nez v roce 2017.

Trend se zfejmé zménil i v oblasti korporatniho financovani, protoze po dvouciferném
poklesu v roce 2017 se objem podnikovych uvérd kone¢né navysil, byt o necelé 1 %.
Podniky béhem roku nové nacerpaly Uvéry v objemu 461,8 mld. K¢. K jejich mirnému
navyseni doslo i presto, ze v poloviné programového obdobi Evropskych strukturalnich
a investic¢nich fondl vrcholila snaha fidicich orgédn( docerpat alikvotni ¢ast alokace pro

Banking sector: loans and deposits

In 2018, the Czech banking sector, in an environment of gradually tightening monetary
policy (a total of 5 increases in the CNB 2 W repo rate from 0.5% to 1.75%), a challenging
regulatory framework and strong competition, whether between banks themselves

or between banks and non-banking providers of financial services, supported

the expansion of small, medium and large enterprises through a broad range of services,
provided both modern and traditional services to households and public institutions,
whether governmental or municipal, including ensuring smooth and trouble-free
payments. It therefore supported the continued economic growth and prosperity

of the country through all ways outlined above.

The total volume of bank loans in the Czech Republic rose by 7.2% at the end of 2018
compared to the previous year, reaching CZK 3,306.5 billion. Banks provided loans totaling
CZK 1,550.5 billion to households, which was almost 8% more than in the previous year,
with corporate loans reaching CZK 1,080.3 billion at the end of 2018, up 5.7% year-on-year
(their growth rate was thus one percentage point higher than in 2017).

If we look at developments in 2018 through the prism of new business, we get

the following picture: households drew new housing loans from banks and building
societies worth CZK 357.5 billion during the year, 3.2% more than in 2017. However, if

we adjust this figure for refinanced mortgages and those with a renewed interest rate
fixation, then the volume of newly granted mortgages was 52% of this value and reached
CZK 186.9 billion, while in 2017 and 2016 it was 50%, or 47% of the new mortgage business.
In addition, since October 2018, the central bank’s recommendations began to apply
regarding the maximum allowable level of the debt to income ratio (DTl must not exceed
9 times the annual net income) and the debt service (loan instalment) to the net monthly
income ratio (DSTI max. 45%). The relatively strong drop in new mortgage transactions at
the end of the year is shown clearly in Figures 3 and 4.

The trend of rapid increases in bank consumer lending seems to have ended after several
years - households borrowed CZK 116.4 billion during the year 2018, i.e. 1.5% less than in 2017.

The trend has apparently changed in the area of corporate financing, too, because
after a double-digit decline in 2017, the volume of corporate loans finally increased,
albeit by less than 1%. In the course of the year, businesses drew new loans in

21



CR.V poptavce po Gvérech se nejspise projevila reakce podnikd v oblasti zpracovatelského
prdmyslu na nedostatek kvalifikovanych uchazecl o praci ve formé investic do robotizace
a digitalizace vyroby. To, zda pujde o trend, se nejspise potvrdi teprve v priibéhu roku 2019,
béhem néjz Ize ocekdvat pokracujici napéti na trhu prace.

the volume of CZK 461.8 billion. Their slight increase occurred despite the fact that

the efforts of managing authorities to fully absorb the aliquot part of the allocation for
the Czech Republic culminated in the middle of the programming period of the European
Structural and Investment Funds. The demand for credit most likely reflected the reaction
of manufacturing companies to the lack of qualified job applicants in the form of investments
in robotics and digitization of production. Whether this is a trend will be likely confirmed
only during 2019, during which continuing tensions on the labour market can be expected.
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Obr. 3: Nové obchody podle kategorii (Zdroj: CNB, ARAD)
Figure 3: New transactions by category (Source: the CNB, ARAD)

2018 nové obchody podle kategorii v mil. K¢.
2018 new loans by category in mil. K¢.

1-2018 I1-2018 Il1-2018 IV-2018 V-2018

Domacnosti a NISD uvéry celkem
Households and NPISH loans total

Domacnosti a NISD Uvéry na spotiebu
Households and NPISH consumer loans

VI-2018 VII-2018 VIII-2018 IX-2018 X-2018 XI-2018 Xl -2018

Nefinan¢ni podniky - tvéry celkem
Non-financial Corporations

Domacnosti a NISD Uvéry na ndkup bytovych nemovitosti
Households and NPISH loans for purchase of resinential property
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Obr. 4: Struktura hypoteé&nich obchod(i v roce 2018 (Zdroj: CNB, ARAD)
Figure 4: The structure of mortgage transactions in 2018 (Source: the CNB, ARAD)

Nové hypotéky versus hypotéky v¢. refinancovani a refixace 2018 v mil. K¢
New mortgages vs mortgages incl. refinancing and re-fixation in 2018 (in CZK mil).
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Tabulka 2: Hlavni ukazatele vyvoje uvérG v roce 2018 (Zdroj: CBA)
Table 2: Main indicators of loan developments in 2018 (Source: CBA)

Absolutni vyse (mld. K¢) /
Absolute amounts (CZK billion)

Meziro¢ni zména (v %) /
Year-on-year change (%)

Celkovy objem uvérl (k 31. 12. 2018) / Total volume of loans (as at 31 Dec 2018)
Obyvatelstvo - tvéry (domacnosti, rezidenti) / Population — loans (households, residents)
Uvéry na bydleni / Housing loans
Spotiebitelské tvéry / Consumer loans
Nefinancni podniky (rezidenti) — Uvéry / Non-financial corporations (residents) — loans
Nové uvéry (rok 2018) / New loans (2018)
Obyvatelstvo, bydleni, spotfeba, ostatni / Population, housing, consumption, other

Z toho: Uvéry na bydleni / Of which: housing loans

Z toho: Uvéry na spotfebu / Of which: consumer loans

Nefinan¢ni podniky / Non-financial corporations

3306,4

1550,5

1312,7

218,3

1080,3

517,7

357,5

116,2

461,8

7,2

79

17,7

10,0

57

1,0

3,2

-1,5

1,0
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Celkové ke konci roku 2018 objem klientskych vklad(i dosahl 4 445,6 mld. K¢ a pfesahoval
objem klientskych Gvér( o témér 34 %. Previs vkladd nad uvéry je tradi¢né generovan
sektorem domdcnosti, kde domécnosti mély uloZen na vkladech u domacich bank 0 61 %
vétsi objem prostiedkd, nez jaky cerpaly na Uvérech. V podnikové sfére je objem vkladi

a Uvéru priblizné vyrovnany. Previs vkladd nad Uvéry sice znamena relativné nizkou
zavislost bank na financovani na mezibankovnim trhu, sou¢asné ale omezuje transmisi
ménové politiky.

Domécnosti mély ke konci roku 2018 u bank ulozeno 2 558,5 mld. K¢, tedy o 8 % vice nez
vloni. Vice nez tii ¢tvrtiny svych Uspor mély pfitom uloZeny na neterminovanych vkladech.
Objem terminovanych vkladd ke konci roku vzrostl o neceld 2 % a predstavoval 560,8 mid.
K¢. Pfi pouze velmi pomalu se zvysujicich drokovych sazbach tak lidé stejné jako v roce
2016 a 2017 preferovali okamzitou dostupnost ulozenych prostredkd.

Vyhled pro rok 2019

Rizika pfichazejici z vnéjsiho prostiedi popsana v ivodu by v pfipadé, ze by se béhem roku
2019 materializovala, ovlivnila strukturu platebni bilance a hospodarsky rlist smérem doll
jak v prabéhu roku 2019 (o podminkéch brexitu nebylo nic znamo jesté ani v poloviné
prvniho ¢tvrtleti 2019, hrozba obchodnich vélek nebyla rovnéz odvracena), tak ve stfednim
obdobi (vlivemisnich limitd na energeticky a zpracovatelsky, zejména automobilovy
pramysl). Na bankovni sektor by dopadala zprostiedkované prostfednictvim predem
neodhadnutelnych protismérnych efekti na poptavku po uvérech.

Zda se, ze vina nové regulace pfichazejici z Evropské unie jiz prekrocila svij vrchol, a na
tom by nemély nic podstatného zménit ani vysledky voleb do Evropského parlamentu,
jmenovani nové Evropské komise (EK), ani postupna vyména tfi ¢len Vykonné rady
ECB vcetné jejiho prezidenta. Proti jistym politickym rizikim Ize na druhou stranu

s mirnym optimismem ocekavat moznost, ze nova EK na zédkladé poptavky ze strany
Rady EU a nového parlamentu konecné provede skutecné vyhodnoceni dopadu regulace
pfijimané v prabéhu globalni finan¢ni krize a po ni a alespon se pokusi o jeji zjednoduseni
a zprahlednéni (prvni takovy pokus prerusilo odstoupeni komisare Jonathana Hilla po
oznadmeni vysledku britského referenda).

Presto Ize v priibéhu roku oc¢ekavat dokonceni nékterych vyznamnych legislativnich
predloh - zejména navrzenych v rdmci tzv. balicku pro snizovani rizik v bankovnim

Overall, at the end of 2018, the volume of customers’ deposits totalled CZK 4,445.6 billion
and exceeded the volume of consumer credits by almost 34%. Traditionally, the overhang
of deposits over loans is generated by the household sector, where households have
deposited a volume of deposits with domestic banks which is 61% bigger than the volume
of funds drawn from loans. In the corporate sector, the volume of deposits and loans

is broadly equal. Although the excess of deposits over loans means a relatively low
dependence of banks on interbank funding, it also limits the transmission of monetary policy.

At the end of 2018, households had CZK 2,558.5 billion deposits in banks, i.e. 8% more
than in the previous year. They had more than three-quarters of their savings deposited on
demand deposits. The volume of time deposits grew by almost 2% at the end of the year,
amounting to CZK 560.8 billion. With only very slowly rising interest rates, people, like in
2016 and 2017, preferred immediate availability of deposited funds.

Outlook for 2019

Should the risks, coming from the external environment and outlined in the introduction,
materialize in 2019, they would affect the structure of balance of payments and economic
growth downwards both during 2019 (nothing was known about the conditions of Brexit
even in the first quarter of 2019, the threat of trade wars was also not averted), and over
the medium-term (the impact of emission limits on energy and manufacturing, especially
the automotive industry). They would have an indirect impact on the banking sector
through counteracting effects on the demand for loans which would have been impossible
to estimate in advance.

The wave of new regulation coming from the European Union seems to have already
passed its peak, and the results of the European Parliament elections, the appointment
of a new European Commission (EC), or the gradual replacement of the three members
of the ECB’s Executive Board, including its President, should not make any decisive
difference. On the other hand and against the background of certain political risks, we may
expect, with slight optimism, a possibility that the new EC will, based on demand from
the EU Council and the new Parliament, finally undertake a genuine impact assessment
of the regulation adopted during and after the global financial crisis and at least try to
simplify it and make it more transparent (the first such attempt was interrupted by the
resignation of Commissioner Jonathan Hill following the announcement of the results
of the British referendum).

26



sektoru — mezi néz patfi novely CRD IV, CRR, BRRD. K nejvyznamnéjsim nalezeji i mozné
novinky vyplyvajici z dosud projedndvaného bali¢ku k revizi EU dohledového rdmce
vcetné pozdéji doplnéného navrhu svérit pravomoci v oblasti regulace a dohledu AML
napti¢ vsemi sektory finan¢niho trhu do rukou EBA. Zde v3ak pujde zatim o dokonceni
zapocatého legislativniho procesu s dopady teprve v dalSim obdobi. Materialni dopady na
Ceské banky Ize oviem naopak ocekévat od implementace neddvno pfijaté novely nafizeni
(ES) €. 924/2009, pokud jde o nékteré poplatky za pfeshrani¢ni platby denominované
v eurech v Unii a poplatky za konverzi mény, kterd bez ohledu na rozdilnou realitu v zemich
eurozény a v zemich mimo ni stanovila povinnost sjednoceni poplatkd za pfeshrani¢ni
transakce v eurech s poplatky uctovanymi za vnitrostatni platby v narodni méné ¢lenského
statu (blize viz kapitola Platebni styk).

Ackoli ceska ekonomika v priibéhu roku 2018 pravdépodobné vstoupila do sestupné faze
hospodafského cyklu, CNB zvy3uje kapitalové politare. Byla prvnim orgdnem dohledu

v Evropé (mimo Skandinavii), ktery v roce 2017 zaved| proticyklickou rezervu ve vysi 0,5 %;
na konci roku 2018, se nachéazela na urovni 1 %.V lednu 2019 byla tato rezerva dale
zvy$ena na 1,25 % a jsou ozndmena dalsi pololetni zvysovani o 25 bazickych bod, takze

v lednu 2020 by méla doséhnout 1,75 %.

Certain important legislative proposals can nevertheless be expected to be completed in
the course of the year, especially those proposed in the so-called risk reduction measures
package in the banking sector, which include amendments to CRD IV, CRR, BRRD. Among
the most significant of them is possibly also new legislation resulting from the still
discussed package related to the review of EU regulatory framework, which is still under
discussion, including a proposal supplemented later to entrust EBA with AML regulatory
and supervisory powers across all sectors of the financial market. Here, however, it is

so far a completion of the legislative process which is under way with impacts only in
the next period. On the other hand, material impacts on Czech banks can be expected
from the implementation of the recently adopted amendment to Regulation (EC) No.
924/2009 as regards certain charges for cross-border payments denominated in euro
in the Union and for currency conversion charges which, irrespective of the different
realities in the euro area countries and in the countries outside it, has set the obligation
to unify the charges for cross-border transactions in euro with the fees charged for
national payments in the national currency of the Member State (for more details, please
see the chapter on Payment Services).

Although the Czech economy has probably entered the downward phase of the business
cycle during 2018, the CNB is increasing capital buffers. It was the first supervisory authority
in Europe (outside Scandinavia) to introduce a countercyclical buffer of 0.5% in 2017 and

it reached 1% at the end of 2018. In January 2019, the buffer was further increased to 1.25%
and further half-year increases of 25 basis points have been announced so that it should
reach 1.75% in January 2020.
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Priifez ¢innosti

Operational review
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Legislativni oblast

Obrana principu pfiméfenosti a racionality

Z legislativniho pohledu ve vztahu k bankovnimu sektoru Ize rok 2018 oznacit za
mimofadné intenzivni, pficemz s fadou témat otevienych v minulém roce se budeme
nepochybné potykat i v dalSich letech. Ve zkratce feceno se lonsky rok nesl ve znameni
posilovani ochrany spotrebitele a také opakovanych zmén v pravidlech vymdéhaciho
procesu. Konfrontace s témito dvéma trendy pohltila v pribéhu roku 2018 vyznamnou
¢ast ¢innosti Komise pravni CBA, jakoz i Komise CBA pro Workout. Defini¢nim znakem této
¢innosti proto byla obrana principl vyvazenosti, pfimérenosti a racionality pravni regulace.

Nutno pfitom pfipomenout, ze naprosta vétsina navrhovanych zmén jak v oblasti vztaht
mezi véfiteli a dluzniky, tak i na poli ochrany spotiebitele nemé ptvod v pravu Evropské
unie, nybrz se jednd prakticky vyhradné o domaci legislativni tvorbu.

Z pohledu vztahu véfitele a dluznika byl minuly rok charakterizovan pfedevsim zapasem

0 pravni Upravu novych parametrd oddluzovaciho procesu. To je jisté pochopitelné, nebot
problematika tzv. dluhovych pasti a masivni historické zadluzeni nemalé ¢asti populace
predstavuji nezpochybnitelny problém, ktery viak svoji povahou je spiSe otazkou socialni.
Je tedy sporné, nakolik je vhodné a mozné jej ucinné fesit prostredky insolven¢niho préva.
Stat se nadale vyhyba skute¢né odborné debaté na toto téma, zejména pak uvahdm

o tom, Ze neutésenou socidlni situaci vice nez 800 tisic osob, proti nimz jsou vedeny
vesmés vicecetné exekuce, pfinejmensim sam z¢asti umoznil a nedostatecné fesil. Navrh
oddluzovaci novely insolven¢niho zdkona v ptvodni vladni podobé hodlal tento problém
zjevné fesit zcela na ukor soukromych véritel(i. Po zhruba 18 mésicu trvajici debaté ve
vyborech a podvyborech Poslanecké snémovny a navzdory pozdéjsim pozmérnovacim
navrhdm Senatu se nakonec podafilo dospét k rozumné vyvazenému, dlistojnému
kompromisu, ktery posiluje odpovédnost vériteld, ale zaroven nerezignuje ani na posilovani
odpovédnosti dluznikd.

Pravni komise CBA se v roce 2018 zabyvala i fadou dalsich ptedloh. Mezi nejvyznamnéjsi
patti novela zakona o distribuci pojisténi a nasledné expertni debaty s CNB o vykladu
klicovych ustanoveni novely o pojistném zdjmu, ponékud nestastna novela sméndrenského

Legislative Area

Defending the principles of proportionality and rationality

From the legislative perspective, the year of 2018 can be described in the banking sector
as particularly intensive and we will undoubtedly face a number of issues opened last
year in the coming years as well. In short, last year was marked by the strengthening

of consumer protection as well as by repeated changes in the rules governing the recovery
process. Confrontation with these two trends during 2018 consumed a significant part

of the activities of the Legal Commission of the CBA as well as of the CBA's Commission

for the Workout. The defence of the principles of balance, proportionality and rationality
of legal regulation was therefore the defining characteristic of these activities.

It should be noted at the same time that most of the changes proposed both in the areas
of creditor - debtor relations and of consumer protection did not originate in European
Union law but in reality, were almost exclusively a product of domestic legislation.

From the perspective of the relationship between the creditor and the debtor, last year
was characterized mainly by the struggle for the legal regulation of the new parameters

of the debt deleverage process. This is certainly understandable because the issue

of “debt traps” and of massive historical indebtedness of a large part of the population

is an unquestionable problem, which, however, is more of a social issue by its nature.
Consequently, it is questionable to what extent it is appropriate and possible to address it
through the means available to the insolvency law. The state continues to avoid a genuine
expert debate on this issue, especially to reflect on how it has itself, at least partly,
enabled and inadequately addressed the dismal social situation of more than 800,000
people who are subject to multiple executions. The draft debt deleverage amendment to
the insolvency law in its original form submitted by the government intended to address
this issue obviously at the expense of private creditors. After debates in the committees and
subcommittees of the Chamber of Deputies, lasting approximately 18 months, and despite
later Senate’s amendments, a reasonably balanced, decent compromise has been finally
reached that strengthens the creditor’s responsibility, but at the same time does not refrain
from strengthening the debtors’ responsibility either.
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zédkona nesystematicky zavadéjici pravo spotiebitele do tfi hodin odstoupit od
sménarenské transakce bez uvedeni divodu nebo vladni ndvrh novely exekucniho fadu,

ktery by v predlozené podobé neimérné prodrazil vymahaci fizeni na strané opravnéného.

V roce 2018 se znovu objevily poslanecké evergreeny v podobé navrh(i na zékonné
zastropovani RPSN nebo na zavedeni teritoriality soudnich exekutorG. Precedentné
nebezpecnou novinkou jsou pak navrhy na zdkaz reklamy na spotfebitelské Uvéry. Vétsina
téchto legislativnich témat s nami bohuzel poputuje i rokem 2019.

In 2018, the Legal Commission of the CBA also dealt with a number of other legislative
drafts. Among the most significant are the amendment to the Act on Distribution

of Insurance and Reinsurance and the following expert debates with the CNB on

the interpretation of key provisions of the amendment on the insurable interest,

a somewhat unfortunate amendment to the Currency Exchange Act, which introduces,

in a non-systematic manner, the consumer’s right to withdraw from a foreign currency
exchange transaction within three hours without giving a reason or a government draft
amendment to the Enforcement Code, which, as presented, would make the enforcement
procedure excessively more expensive for the creditor. In 2018, parliamentary
evergreens re-emerged in the form of proposals for the statutory capping of the APR or the
introduction of the territoriality of distrainors. A dangerous new precedent is then formed
by proposals to ban advertising for consumer loans. Unfortunately, most of these legislative
issues will continue to accompany us in 2019, too.
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Projekt SONIA

SONIA je projekt, ktery vede, koordinuje a financuje CBA, a to na zékladé mandatu Prezidia
CBA z prosince 2018. Tento mandat CBA je striktné stanoven jako koordinace aktivit
smérujicich k dosazeni shody s relevantnimi Ufady vefejné moci na znéni nezbytnych
legislativnich zmén umoznujicich vznik a fungovéni technologické komunikacni platformy
pracovné nazyvané BanklD a podpora schvéleni téchto zakonnych Uprav obéma komorami
Parlamentu CR. Jde tedy o nastaveni hodnotové neutralniho pravniho ramce, ktery bankam
umozni realizaci projektu.

Podstata projektu SONIA spociva v poskytovani a potvrzovani elektronické/digitalni
identity bankami osobam, které chtéji elektronickou formou cerpat sluzby e-governmentu
&i soukromych poskytovatel(i. Projekt je pIné v souladu s vladni koncepci,Digitalni Cesko”,
posili dlivéru verejnosti v digitalni ekonomiku a podpoti jeji rozvoj. Podobné projekty
spocivajici ve spolupréci bank a statu v oblasti digitalizace jiz mnoho let Uspésné usnadnuji
kazdodenni ¢innosti lidem v mnoha zemich (Dénsko, Svédsko, Kanada a dalsi).

Pro vytvofeni odpovidajiciho pravniho rdmce je potieba uskutecnit nezbytné zmény

v nékolika zékonech. Pfedevsiim se jednd o zékon o bankach, kdy je nutné rozsiteni
kompetence bank, které dosud mohou pracovat s elektronickou identitou klientl jen
omezené (gestorem zakona je CNB a Ministerstvo financi) a umozni bankam vybudovat
BankID. Druhym zakonem je zdkon o nékterych opatienich proti legalizaci vynost

z trestné cinnosti a financovani terorismu v gesci tykajici se Finan¢niho analytického tfadu
a Ministerstva financi, ktery je tfeba upravit tak, aby bankovni identita byla uznavanym
prostiedkem pro ovéreni.

V souvislosti s vyse uvedenym vede CBA za externi pravni podpory AK Rowan Legal

a Havel Partners jednani o legislativnim ramci pro realizaci projektu s predstaviteli CNB,
Ministerstva financi, Finan¢nim analytickym uradem, Ministerstva vnitra, Spravy zékladnich
registri a s uradem vladniho zmocnénce pro informacni technologie a digitalizaci.

Project SONIA

SONIA is a project which is managed, coordinated and funded by the CBA pursuant to

the mandate of the CBA' Executive Board issued in December 2018. The CBA's mandate is
strictly defined as coordination of activities aimed at reaching agreement with the relevant
public authorities on the wording of the necessary legislative changes, enabling

the establishment and functioning of a technological communication platform with the
working title of BankID and at gaining support for the approval of these legal regulations
by both Chambers of the Parliament of the Czech Republic. What is involved, therefore, is
setting up a value-neutral legal framework that would allow banks to implement the project.

The essence of Project SONIA consists of providing and validating the electronic/digital
identity by banks to persons wanting to use e-government services or services of private
providers electronically. The project is fully in line with the government concept of
,Digital Czech Republic’, it will strengthen the public’s confidence in the digital economy
and support its development. Similar projects involving co-operation between banks and
the state in the field of digitization have been successfully facilitating day-to-day activities
of people in a number of countries (Denmark, Sweden, Canada and others) for many years.

In order to create an appropriate legal framework, it is necessary to make the appropriate
amendments to several laws. Above all, this relates to the Act on Banks, where
competencies of banks have to be extended, which so far can work with the electronic
identity of clients only to a limited extent (the CNB and the Ministry of Finance are
guarantors of the Act), thus allowing banks to build the BankID. Second is the AML Act,
which falls into the responsibility of the Financial Analytical Unit and of the Ministry

of Finance and which needs to be modified so that bank identity becomes a recognized
means of verification.

In connection with the above, the CBA is conducting talks about the legislative framework
for the implementation of the project with representatives of the CNB, the Ministry

of Finance, the Financial Analytical Unit, the Ministry of the Interior, the National Registers
Authority and the Office of the Government Plenipotentiary for IT and Digitization, with
the external legal support provided by Rowan Legal and Havel Partners law firms.
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Garan¢ni systém financ¢niho trhu

Zacétek roku 2018 byl ve znameni zintenzivnéni pfiprav Garancniho systému finan¢niho
trhu (GSFT) na nabyti G¢innosti Nafizeni GDPR (25. 5. 2018), spocivajicich mimo jiné

v mapovani umistnéni osobnich Udaja, vytvoreni komplexniho interniho predpisu

0 ochrané osobnich Gidaj a jmenovani povérence pro ochranu osobnich udaju, pricemz
vysledek téchto pfiprav byl kladné ohodnocen externim auditorem.

V oblasti mezinarodni spoluprace probihala mezi GSFT a jinymi evropskymi systémy po
cely rok intenzivni jednani o podminkach bilaterélnich dohod provadéjicich uzavienou
Dohodu o spoluprdci pfi pfeshrani¢nich vyplatach ndhrad pohledavek z vkladd, pficemz
predjednané texty budou predlozeny ke schvaleni a uzavieni v prvni poloviné roku 2019.
Bylo téZ uzavieno memorandum o spoluprdci s tchajwanskym systémem pojisténi vkladd.
Kromé obvyklych aktivit v rdmci mezindrodnich organizaci se GSFT stal ¢lenem pracovni

skupiny European Banking Authority (EBA) pro Upravu evropskych predpist o pojisténi vklad.

GSFT déle pokracoval v testovani svych procesl na platformé zatézovych testu, kde

byl proveden test pfeshrani¢ni vymény dat se slovenskym systémem pojisténi vklad

a dokoncen podrobny scénaf komplexniho zatéZzového testu véetné testu operacnich
schopnosti a financovani, ktery bude realizovan v prvni poloviné roku 2019. Ve spolupraci
s CBA byl téz proveden Disaster Recovery Test na smluvnim pracovisti CBA.

V oblasti financovani probéhlo prevzeti veskerého dluhopisového portfolia Fondem
pojisténi vkladli (FPV) od investi¢nich manazer( do Uplné vlastni spravy GSFT. Kromé
aktualizace investi¢nich strategii byl dokoncen navrh smlouvy o podminkach aukci,
kterd umozni zrychleny zpUsob prodeje dluhopist pro ptipad nutnosti dodate¢ného
financovani FPV.

V navaznosti na novelu zakona o ozdravnych postupech a feseni krize na finan¢nim trhu
doslo k Gpravé Statutu GSFT a Statutu FRK (Fond pro feeni krize).

Nadale probiha vyplata nahrad pohledavek z vklad(i u ERB bank, a.s., a vymahani
pohledavek GSFT z provedenych vyplat i u dalsich instituci.

Financial Market Guarantee System

The beginning of 2018 was marked for the Financial Market Guarantee System (GSFT) by
intensified preparations for the entry into force of the GDPR Regulation (May 25, 2018),
which included, among other things, the mapping out of locations of personal data,

the creation of a comprehensive internal regulation on the protection of personal data
and the appointment of the data protection officer. The outcome of these preparations
has been positively evaluated by an external auditor.

As regards international cooperation, intensive discussions were held throughout

the year between the GSFT and other European systems on the terms of bilateral
agreements implementing the concluded cooperation agreement on cross-border
payouts of compensations of deposit claims. The pre-negotiated texts will be submitted
for approval and conclusion in the first half of 2019. A memorandum of cooperation has
been also concluded with the Taiwanese Deposit Guarantee Scheme. In addition to the
regular activities within international organizations, the GSFT has become a member

of the working group of the European Banking Authority (EBA) for amending European
regulations on deposit insurance.

The GSFT continued testing its processes on the platform of stress tests where a cross-border
data exchange test with the Slovak Deposit Guarantee Scheme was conducted and a detailed
comprehensive stress test scenario, including the test of operational capabilities and funding,
was completed. The test will be run in the first half of 2019. A Disaster Recovery Test was also
carried out in cooperation with the CBA at the CBA's contractor facility.

In the area of financing, the total bond portfolio was taken over by the Deposit Insurance
Fund (the FPV) from investment managers and is fully under the GSFT’s own management.
In addition to updating the investment strategies, a draft agreement on the terms

of auctions was completed, which will allow for an accelerated way of selling bonds in
the event of the need for additional funding of the FPV.

Following the amendment to the Act on Recovery and Resolution in the Financial
Market, the Statute of the GSFT and the Statute of the FRK (the Crisis Resolution Fund)
were amended.
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Tricet Ctyfi bank, druzstevnich zdlozen a stavebnich spofitelen a dvanact obchodnikd
s cennymi papiry odvedlo do GSFT v roce 2018 celkem 4 114 mil. K¢, z toho 3 111 mil.
K¢ bylo uréeno pro FRK a 1 003 mil. K¢ pro FPV. Ke dni 31. 12. 2018 pfedstavoval objem

prostredk(i ve FPV ¢astku 31 684 mil. K¢ a objem prostiedk(i ve FRK ¢astku 9 171 mil. Ke.

FPV je jiz naplnén.

The payout of compensations of claims from deposits at ERB bank, a.s., continues as well

as recovery of the claims made by GSFT from payments effected also at other institutions.

Thirty-four banks, credit unions and building societies and twelve securities brokers
contributed a total of CZK 4,114 million to the GSFT in 2018, of which CZK 3,111 million
was intended for the FRK and CZK 1,003 million for the FPV. As at 31 December 2018,
the volume of funds in the FPV amounted to CZK 31,684 million and the volume of funds
in the FRK amounted to CZK 9,171 million. FPV is already full.
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Bankovni regulace

Bankovni bali¢ek

Dalezitym tématem v oblasti bankovni regulace jsou regulatorni opatteni ke snizeni rizik

v bankovnim sektoru, tzv. bankovni bali¢ek (novela BRRD/SRMR a CRD/CRR), ktery Evropska
komise zvefejnila 23. 11.2016 a jehoz projednavani v trialogu mezi Evropskou komisi,
Evropskym parlamentem a Radou vyvrcholilo v roce 2018.

V ndvaznosti na interni analyzy navrhl pfedmétnych smérnic a nafizeni provedené

v ¢lenskych bankach CBA a na diskusi zastupcd bank se zastupci Ministerstva financi (MF)

a CNB byl zpracovan a nasledné také aktualizovan seznam témat s uvedenim problémii

a navrhovaného fedeni z pohledu bank, ktery byl sdilen a diskutovan s MF. Nazory CBA jsou
obdobné nazordm MF a CNB. Uzka spolupréce zastupcl MF se zastupci bank a CNB bude
pokracovat i pfi implementaci bankovniho balicku do ¢eského pravniho fadu, aby byla
zohlednéna specifika ¢eského bankovniho sektoru a vhodné vyuzity narodni diskrece.

Mezi vyznamné oblasti z novely BRRD pro ¢eské banky patfi vztah home-host, kalibrace
minimalniho pozadavku na kapitél a zpUsobilé zavazky (MREL), podiizenost MREL, prodej
a kiizové drzeni MREL. Z novely CRD/CRR vénovali zastupci bank pozornost pfedevsim
zménam tykajicim se kapitalovych rezerv, proporcionalité uplatiovani pozadavka,
vykazovani a zvefejriovani a vyjimkdm u pakového poméru, predevsim diskreci umoznujici
za urcitych makroekonomickych okolnosti vyjmout z vypoctu padkového poméru
expozice vici centralnim bankdm. Stoupajici pozadavky na rozsah a frekvenci vykazovani
a zverfejnovani, aniz je jasna jejich pfidana hodnota pro uzivatele, kladou vysoké naroky na
kapacity a jsou s nimi spojené i velké naklady.

Banking Regulation

Banking Package

Regulatory measures for risk reduction in the banking sector, i.e. the “banking package”
(BRRD/SRMR and CRD/CRR amendments), published by the European Commission on
23 November 2016, the discussion of which in the trialogue between the European
Commission, the European Parliament and the Council culminated in 2018, represent

a significant topic in banking regulation.

Following internal analyses of the relevant draft directives and regulations that had

been undertaken by the Member Banks of the CBA and as a follow-up to the discussion

of representatives of banks with representatives of the Ministry of Finance (hereinafter

the MF) and of the CNB, a list of topics naming the issues and their proposed solutions
from the perspective of the banks has been prepared, subsequently updated, shared
and discussed with the MF. The CBA's views are similar to those of the MF and of the CNB.
The close cooperation of representatives of the MF with representatives of banks and

of the CNB will also continue in the implementation of the banking package into the Czech
legal order in order to take into account the specificities of the Czech banking sector
and to appropriately use national discretions.

As regards Czech banks, the important areas in the BRRD amendment include the home-host
relationship, the calibration of the minimum requirement for own funds and eligible
liabilities (MREL), the subordination of MREL, sale and cross holding of MREL. As regards
the CRD/CRR amendment, representatives of banks paid particular attention to the changes
pertaining to capital reserves, to proportionality in the application of requirements, in
reporting and disclosure and to exceptions to leverage ratios, in particular to the discretion
allowing exclusion of exposures to central banks from the calculation of the leverage
ratio under certain macroeconomic conditions. Increasing requirements on the scope
and frequency of reporting and disclosure, with no clear added value for users, place high
demands on capacity and are also associated with high costs.
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Finan¢ni trh

Ramcova smlouva o obchodovani na finanénim trhu

Také v roce 2018 pokracovaly prace na Ramcové smlouvé o obchodovani na finan¢nim trhu
(Czech Master Agreement). Na zédkladé pravni analyzy povinnosti, které nafizeni Komise

ze dne 4. 10. 2016 dopliujici nafizeni EMIR ukladéa dot¢enym subjektlm v souvislosti

s vybérem tzv. Initial Margin, byla ve spolupraci s pravni kancelafi Allen & Overy upravena
Czech Master Agreement vcetné relevantnich pfiloh a doplrkd. Déle byla provedena Uprava
Czech Master Agreement, aby odpovidala potfebdm pro uzavirani transakci s emisnimi
povolenkami pro tcely ¢tvrtého obchodovaciho obdobi s emisnimi povolenkami.

Hlavni piinos Czech Master Agreement pro bankovni sektor spocivd jiz v samotné existenci

standardni smluvni dokumentace pro Siroké spektrum bankovnich produkt(. Czech Master
Agreement bankam umoznuje pouzivani jednotného formétu zejména pro protistrany

a jiné pravnické osoby s vyfesenym problémem sjednani zavére¢ného vyrovnani. Pro banky
je rovnéz dulezité, Ze se jedna o smlouvu, na niz je vyhotoven pravni posudek, ktery uznava
i CNB, a Ze pfedmétna smlouva je jednou ze dvou ramcovych smluv (vedle ISDA), kterou Ize
pouzit i pro Ucely snizeni kapitalového pozadavku.

Pripadné dalsi pravy Ramcové smlouvy o obchodovani na financnim trhu jakoz i Rémcové
smlouvy o obchodovani na finan¢nim trhu se spotiebitelem budou vychézet z dalsich
regulatornich pozadavkl a praktickych zkusenosti s pouzivanim obou smluv.

Hypotecni zastavni listy

V roce 2018 byly Uspésné ukonceny prace vybranych ¢lenskych bank ve spolupraci s pravni
kancelafi Allen & Overy na projektu zlepseni pravni Upravy hypotecnich zastavnich lista
(HZL). Velmi dlouhy a z dGvodu voleb opakovany legislativni proces nakonec prece jen vedl
ke zmodernizovani zékona o dluhopisech a novelizovény byly také dalsi zdkony duleZité pro
podnikani bank (zakon o Upadku a zplsobech jeho feseni, zdkon o ozdravnych postupech
a feseni krize na finan¢nim trhu a zdkon o podnikani na kapitalovém trhu).

K novelizaci vedla potfeba odstranit nedostatky oproti pravni Upravé jinych evropskych
zemi, absence vyslovné Upravy institutu agenta pro zajisténi, nedostatecna flexibilita

Financial Market

Master agreement for financial transactions

Work on the Master Agreement for Financial Transactions (the Czech Master Agreement)
continued also in 2018. On the basis of legal analysis of obligations imposed on entities
concerned by the Commission Delegated Regulation of 4 October 2016, supplementing
the European Market Infrastructure Regulation (EMIR), in connection with the collection
of the Initial Margin, the Czech Master Agreement, including the relevant annexes
and supplements, has been modified in cooperation with Allen & Overy Law Firm.
The Czech Master Agreement has also been amended to meet the requirements for
concluding the transactions with emission allowances for the purposes of the fourth
emission allowances trading period.

The key contribution of the Czech Master Agreement to the banking sector lies in the very
existence of a standard contractual documentation for a wide range of banking products.
The Czech Master Agreement allows banks to use a standardised format, especially for
counterparties and for other legal entities with resolved problem of agreeing the final
settlement. It is also important for banks that it is an agreement for which a legal opinion
has been drawn up, which is recognized also by the CNB, and that the agreement in
question is one of the two master agreements (besides the ISDA), which can be used also
for the purposes of reducing the capital requirement.

Any further potential amendments to the Master Agreement for Financial Transactions as well
as to the Master Agreement for Financial Transactions with the Consumer will be based on
further regulatory requirements and on practical experience in the use of both agreements.

Mortgage bonds

In 2018, the work of selected member banks in co-operation with Allen & Overy Law Firm
on the project of improving the legal regulation of mortgage bonds (MBs) was successfully
completed. A very long legislative process that was repeated due to elections has after all
eventually led to modernizing the Act on Bonds, and also other laws which are important
for banks’ business (the Insolvency Act, the Act on Recovery and Resolution in the Financial
Market and the Act on Business Activities on the Capital Market).
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Upravy institutu spole¢ného zastupce a také negativni hodnoceni pravniho ramce pro HZL,
a tim padem jejich nizsi atraktivita pro emitenty a investory, predevsim nejasny rozsah

a rezim tzv. hypotecni podstaty a automatické zesplatnéni (akcelerace) zavazkd z HZL

v pfipadé prohldseni konkurzu na majetek emitenta.

The amendment was driven by the need to remedy the shortcomings in the legislation
vis-a-vis the legal regulation in other European countries, the absence of an explicit
regulation of the institute of the security agent, the lack of flexibility in the regulation

of the institute of common representative of bondholders and also the negative assessment

of the legal framework for mortgage bonds leading to their lower attractiveness to issuers
and investors, in particular the unclear scope and mode of the so-called mortgage estate
and the automatic maturity trigger (acceleration) of the liabilities from the mortgage bonds
in the event of insolvency proceedings against the assets of the issuer.
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Platebni styk

Platebni styk je jednou ze zkladnich sluzeb, které banky poskytuji svym klientdim,

a rok 2018 nebyl v tomto ohledu vyjimkou. Byl to rok, ve kterém jiz bylo nutno uvedené
sluzby poskytovat podle ustanoveni nového zdkona o platebnim styku, jenz byl schvélen
na konci roku predchazejiciho a jimz byla do ¢eského pravniho radu implementovana
smérnice PSD2. Tato evropska smérnice predpokladala vydani fady technickych norem

a doporucenych postupd, které byly v prdbéhu roku postupné schvalovany a publikovany.

Ne vie se podafilo,,dotdhnout”: do konce roku nebyl stéle k dispozici evropsky registr
instituci, které smérnice zna pod pojmem Third Party Providers, tzv. tfeti strany. Dosud
nebyla zprovoznéna ani nova verze podobného nérodniho registru licencovanych

a registrovanych instituci (JERRS), ktery provozuje CNB. Uskute¢nila se cela fada jednani
mezi CBA a CNB, jejichz cilem bylo vyjasnit, jaké pozadavky budou na banky kladeny pFi
posuzovani a schvalovani jejich API, aplikaci, prostfednictvim kterych budou tfetim strandm
poskytovat data z platebniho styku téch klientd, ktefi k tomu dali souhlas.

Po cely rok banky pracovaly tedy zejména na tom, aby vytvofily moderni, rychlé a bezpecné
nastroje, s jejichz pomoci bude mozné definovanym zplisobem zpfistuprovat data jinym
bankédm nebo licencovanym tietim stranam. P¥i realizaci téchto projekt postupovaly
banky vétsinou podle standardu pro Open Banking, ktery vypracovali odbornici z bank
zastoupenych ve specidlni pracovni skupiné CBA. Ti svou préci neukoncili, protoze ze strany
instituci EU postupné dochazi k vykladu nékterych ustanoveni smérnice i technickych
norem zcela ménicich pohled na nékteré ¢innosti. Tyto zmény jsou postupné do
standardu zapracovavany.

Po cely rok probihaly i procesy spojené s licencovanim novych nebankovnich instituci,
které pozadaly CNB o moznost poskytovat svym klient(im informace o bankovnich Gé¢tech
¢i zcela nové sluzby, jez zdkon znd pod pojmem ,nepfimé dani platebniho pfikazu”. V roce
2018 vydala nakonec CNB jedinou licenci, podle niz mdze dana spole¢nost poskytovat
informace o Uctech. Ty ziskéd od bank, samoziejmé v piipadé, ze k tomu daji jednotlivi klienti
bank souhlas.

V prabéhu celého roku pracovaly banky také na realizaci zmén iniciovanych predchozi
evropskou smérnici o zakladnim Gctu (Payment Account Directive, PAD).V EU byl vytvoren

Payment Services

Payments represent one of the basic services that banks provide to their clients, and 2018 was
no exception in this respect. It was a year when these services had to be already provided
in accordance with the provisions of the new Act on Payment System, which had been
adopted at the end of the preceding year and which has implemented the PSD2 Directive
into the Czech legislation. The European Directive envisaged the publishing of a number
of technical standards and recommended practices, which were gradually approved

and published during the year.

Not everything has been brought to a successful conclusion; the European register

of institutions, referred to in the Directive as Third-Party Providers, was still unavailable
before the end of the year. A new release of a similar national register of licensed and
registered institutions (so called JERRS) operated by the CNB is not yet operational either.
A number of talks have been held between the CBA and the CNB to clarify the requirements
that would be placed on banks when assessing and approving their APIs, applications
through which they will provide third parties with data from the payments of those clients
who have given their consent to do so.

Banks have therefore been working throughout the year to create modern, fast and
secure tools through which it would be possible to make data accessible to other banks
or licensed third parties in a defined manner. In the implementation of these projects,
banks mostly proceeded in accordance with the Open Banking Standard developed by
experts from banks represented in the CBA's special working group. They have not finished
their work because the EU institutions have been gradually providing interpretation
of certain provisions of the Directive and of technical standards, completely changing
the perception of certain activities. These changes are being gradually incorporated into
the standard.

Processes related to the licensing of new non-banking institutions that applied to

the CNB for a possibility to provide their clients with information on bank accounts

or a completely new service known as, indirect payment order instruction” were also
under way throughout the year. In 2018, the CNB finally issued only one license under
which the company can provide account information which will be obtained from banks,
provided, of course, that individual bank clients give their consent.
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a schvalen seznam zakladnich, nejreprezentativnéjsich platebnich sluzeb, na néjz v dubnu
2018 navézalo vydani vyhlasky CNB. Tou byl schvélen ,narodni” seznam deseti platebnich
sluzeb, které byly jednotné popsény a pojmenovany. Banky maji za povinnost tyto pojmy
pouzivat v komunikaci se svymi klienty.

Prace se nezastavily ani na projektu tzv. okamzitych plateb. Naopak: béhem letnich
prazdnin doslo k fadé testd, které provéfily, Zze na strané CNB byly potfebné tpravy a nové
funkce Uspésné dokonceny. Centralni banka tak v zadvéru roku byla schopna zprovoznit
novou aplikaci, kterd umoznuje provadét okamzité mezibankovni prevody ¢astek do

400 000 K¢ v pribéhu vsech dni v roce véetné vsech svatk(, a to po 24 hodin denné.
Prozatim se do pilotniho provozu zapojily jen dvé banky, ale o¢ekdvame, ze dalsi banky
dokonci potiebné aplikace v fadu mésict a Ze se do poskytovani okamzitych plateb

do konce roku 2019 zapoji. Sice se nejedna o povinnou sluzbu, ale i tak bude zajimavé
sledovat, jaky vliv bude mit nova moznost prevodud penéz v fadu jednotek vtetin na celou
oblast platebnich sluzeb v CR.

Slozita bude pro banky ze zemi mimo eurozénu implementace novely nafizeni 924/2009,
ktera prosla komplikovanym projednavacim a schvalovacim procesem. Jejim cilem je

na jedné strané zavést strop poplatkd pro preshrani¢ni platby denominované v eurech,

a to maximalné do vyse poplatkl za doméaci pfevody v domaci méné daného ¢lenského
statu. Na strané druhé pak ma byt zvysena prehlednost pfi platbdch s konverzi mén.
Dotcené banky se na riiznych jednénich a férech opakované snazily vysvétlit, ze politicky
motivované zmény nemaji technicky a ekonomicky zéklad a ze nebude viibec jednoduché
je zajistit. | presto byla novela nafizeni v zavéru roku 2018 schvélena a nova pravidla budou
muset banky v nasledujicich letech zajistit.

Throughout the year, banks also worked to implement the changes initiated by

the previous European Payment Account Directive (the PAD). A list of basic, most
representative payment services has been created and approved in the EU followed by
a publication of a CNB decree in April 2018. It approved a ,national” list of ten payment
services that were described in unified terms and named. Banks are obliged to use these
terms in communications with their clients.

Work did not stop on the project of “instant payments” either. On the contrary: during

the summer holidays, a number of tests were carried out to verify that the necessary
modifications and new functionalities had been successfully completed by the CNB.

Thus, at the end of the year, the central bank was able to launch a new application that
allowed instant interbank transfers of up to CZK 400,000 in all days of the year, including all
holidays, 24 hours a day. For the time being, only two banks have joined the pilot operation,
but we expect other banks to complete the necessary applications in a matter of months
and to join the service of providing instant payments by the end of 2019. Although this

is not a mandatory service, it will still be interesting to see how the new option of money
transfers made within the matter of seconds will impact the area of payment services in
the Czech Repubilic.

It will be difficult for non-euro area banks to implement the amendment to Regulation
924/2009, which has undergone a complicated negotiation and approval process. Its aim
is, on the one hand, to introduce a cap on fees for cross-border payments denominated
in euro, up to a maximum of the fees for domestic transfers in the domestic currency
of the particular Member State, on the other hand, the clarity of payments with currency
conversion should be increased. The banks concerned have repeatedly attempted to
explain at various meetings and fora that politically motivated changes do not have

a technical and economic basis and that it will not be easy at all to provide for them.
Despite this, the amendment of the regulation was approved at the end of 2018 and banks
will have to provide for ensuring the new rules in the coming years.
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Digitalizace a kyberneticka bezpecnost

Digitalizace je pojem, ktery se stal v poslednich letech pomérné modernim, ¢asto
pouzivanym. Aniz si to mnozi uvédomuiji, z pohledu bank jde o ¢innost, kterou zahdjily jiz
pfed mnoha lety: uz desitky let si nikdo nedovede predstavit, Ze by se ucty v bankach vedly
,ru¢né” formou zépist do Gcetnich knih nebo Ze by tfeba mezi bankami putovaly postou
papirové platebni prikazy. V transformaci svych dosud nedigitalizovanych sluzeb ¢i ve
vytvareni a nabizeni sluzeb novych, vyvijenych jiz v dobé, kdy se chytry telefon postupné
stava, zejména u mladsi generace, nejc¢astéjsim komunikacnim prostfedkem s bankou,
pokracovaly banky i v roce 2018.

K témto krokdm je v nékterych ohledech vedou i povinnosti stanovené legislativou: na
konci roku 2017 byl pfijat novy zékon o platebnim styku (¢. 370/2017 Sb.), kterym byla

do ¢eského pravniho fadu implementovana Revidovana smérnice o platebnich sluzbach
(PSD2). Ta umoznila vznik novych nebankovnich poskytovatel( nékterych platebnich sluzeb
a nafidila bankam ,digitalné zpfistupnit” pro tyto subjekty data svych klient. Samoziejmé
v téch pfipadech, kdy k tomu tito jednotlivi klienti daji souhlas.

V pribéhu roku byla smérnice PSD2 doplnéna o dalsi normy (Regulatory Technical
Standards) a obecné postupy (Guidelines), jejichz vznik byl pomérné ndro¢ny a v mnohém
ohledu pomérné nestandardni. Clenské banky CBA se v pribé&hu roku snazily i ve
spolupraci s Ceskou narodni bankou vyjasnit mnohé, co zGstalo pfi pFipravé smérnice, a tim
padem i ceského zédkona nejasné, pracovaly na realizaci APl pro Open Banking, upravovaly
své systémy tak, aby byly pfipraveny naplnit povinnosti, které nabudou konecné platnosti
ve 3. Ctvrtleti roku 2019.

Dalsi zasadni kroky byly bankami, a to v¢etné banky centrdlni, realizovany v projektu
,Okamzitych plateb’, ktery by mél vyznamnou mérou pfispét k celkovému zrychleni platebniho
styku. Vice informaci o projektu Okamzitych plateb naleznete na strané 37.

Vsechny bankovni systémy, tedy nejen nové funkce, které byly pravé zminény, museji byt
trvale chranény pred rliznymi kybernetickymi Gtoky, museji trvale zajistovat bezpecnost
prostredk, které bankam svéili jejich klienti. Banky jsou si téchto ukoll velmi dobie
védomy a trvale se jim vénuji.

Digitisation and Cybersecurity

Digitisation is an often-used concept that has become relatively modern in recent years.
Not many people realize that from the perspective of banks, it is an activity that banks have
launched many years ago: for decades already, no one could imagine that bank accounts
were kept,manually”, in the form of entries in general ledgers or that, for instance, printed
payment orders were mailed from one bank to another. Throughout 2018, banks also
continued to transform their yet non-digitalised services or create and offer new services,
developed at the time when the smartphone has gradually become the most common
means of communication with the bank, especially among the younger generation.

In certain respects, we are required to take these steps also due to obligations set by
the legislation: the new Payment System Act (No. 370/2017, Coll.) has been adopted

at the end of 2017, implementing the revised Payment Services Directive (PSD2) into
the Czech legislation. It enabled the emergence of new non-banking providers of certain
payment services and required banks to make their clients’ data, digitally available” to
these subjects provided, of course, that the individual clients give their consent to do so.

In the course of the year, the PSD2 Directive has been supplemented by other norms
(Regulatory Technical Standards) and general procedures (Guidelines), the creation

of which has been relatively demanding and relatively non-standard in many respects.
During the year, the Member Banks of the CBA sought to clarify, also in cooperation with
the Czech National Bank, much of what had remained unclear in the preparation of the
Directive, and thus also of the Czech law; they worked to implement API for the Open
Banking and modified their systems so that they are prepared to meet the obligations
which will finally take effect in Q3 2019.

Other major steps were taken by banks, including the central bank, in the ,Instant
Payments” project, which should make a significant contribution to speeding up payments
overall. During the year, several phases of preparations and testing of both the functionality
and capacity were implemented. (for more information on Instant Payments project see
page 37).

All banking systems, i.e. not just the new features that have just been mentioned, have
to be permanently protected from various cyber-attacks, and they must constantly
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| CBA se jim v tomto ohledu snazi poméhat. Stejné jako v roce predeslém byl i v roce 2018
sekretariatem CBA ve spolupréci s Narodnim Gfadem pro kybernetickou a informaéni
bezpecnost a s Ceskou narodni bankou realizovén test kybernetické bezpe&nosti,
béhem néhoz byla provéfena pfipravenost ¢lenskych bank celit jednotlivé i spole¢né
kybernetickym Gtok{m.

Povédomi o novych hrozbdch, které obecné nazyvdme kybernetické, ale bohuzel
Casto zaostava na strané klientd bank, ktefi si je bud neuvédomuji, nebo jim nevénuji
dostatecnou pozornost v domnéni, Zze ,vie prece zaridi banka” | v pribéhu roku 2018 doslo
k nékolika pfipadtim kybernetickych utokd, jejichz analyzou se ukazalo, Ze jsou to nejcastéji
klienti bank, kdo svou neopatrnosti prispéli k tomu, ze se nékteré Gtoky podafilo pachatelim
realizovat. Proto se banky trvale snazi pomahat svym klientdm a varovat je pfed vsemi
moznymi zpUsoby, jimiz by mohly byt jejich pocitace ci telefony napadeny a nasledné
zneuzity pfi krddezi dat a financnich prostfedkd.

ensure the security of funds entrusted to banks by their clients. Banks are very well
aware of these tasks and they attend to them constantly.

The CBA, too, is trying to help them in this regard. As in the previous year, the CBA
Secretariat, in cooperation with the National Cyber and Information Security Agency
and with the Czech National Bank, carried out a cyber security test also in 2018, in which
the preparedness of the member banks to deal with cyber-attacks, both individually
and jointly, was tested.

However, awareness of new threats, that are generally called cybernetic threats, is
unfortunately often lagging behind on the part of bank customers who either do not
realize them or who do not pay enough attention to them, thinking that,the bank will
take care of everything” In the course of 2018, too, there have been several cyber-attacks;
their analyses have shown that most often, it is the bank customers who have contributed
by their carelessness to the fact that the perpetrators have succeeded in committing
some of the attacks. That's why banks are constantly trying to help their customers and
warn them of all possible ways in which their computers or phones could be attacked

and subsequently abused in the theft of data and financial funds.
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Dané, ucetnictvi, vykaznictvi

Dané

I'v roce 2018 pokracoval nastaveny trend rozsifovani mezinarodni vymeény informaci

v oblasti zamezeni danovym unikim. V kvétnu 2018 schvalila Rada EU smérnici 2018/822
tykajici se povinné automatické vymeény informaci ve sféfe dani ve vztahu k pfeshrani¢nim
uspofadanim, kterd se maji oznamovat (tzv. DAC6). Vzhledem k tomu, zZe se tato
oznamovaci povinnost vztahuje na viechna usporadani, jejichz uskutecnovani poplatnik
dané zahaji v dobé od 25. ¢ervna 2018, zorganizovala CBA setkéni v ramci Danové komise
se zastupci Ministerstva financi, ktefi sdélili predbézné informace o zdaméru implementace
v CR. CBA nadale peclivé sleduje vyvoj kolem implementace této smérnice a je pfipravena
se aktivné zapojit do pfipominkového fizeni.

V ¢ervnu 2018 obdrzela Poslaneckad snémovna Parlamentu vladni navrh zakona, jimz se
méni nékteré zakony v oblasti dani a nékteré dalsi zakony, které maji dopad na banky.
Vyzvou pro rok 2018 byla implementace nového ucetniho standardu IFRS 16 Leasing, ktery
se tykd ucetniho vykazovani majetku uzivaného na zékladé leasingu (ndjmu). Vzhledem
k tomu, Ze fada ustanoveni ZDP (zdkon o dani z pfijm0) nebyla kompatibilni s Upravou IFRS
16, iniciovala CBA jednani a zaslala dotaz na Ministerstvo financi k dafiovému posouzeni
implementace IFRS 16 pro banky. Na zékladé toho doslo k Upravé znéni zdkona v rdmci
aktualniho danového balicku, ktery vsak jesté neni schvalen (vracen Senatem s rdiznymi
pozménovacimi navrhy dne 31. 1. 2019).

Také v roce 2018 CBA potadala pro banky seminéafe a workshopy o aktualnich tématech
ve spolupraci s renomovanou poradenskou spolec¢nosti, s experty Ministerstva financi

a s Generalnim finan&nim feditelstvim. Sou¢asné CBA spolupracovala s Evropskou bankovni

federaci, kde prezentovala nazory svych ¢lent k navrhovanym zménam v oblasti legislativy.
Ucetnictvi a vykaznictvi

V oblasti reportingu stoji pred bankami a CNB fada vyzev, jako je naptiklad prechod na
novy sbérny systém SDAT, implementace AnaCredit nebo projekt MKT.

Taxes, Accounting, Reporting

Taxes

The current trend of growing international exchange of information in the field

of preventing tax evasion continued also throughout 2018. In May 2018, the Council
of the European Union approved Directive (EU) 2018/822 as regards mandatory
automatic exchange of information in the field of taxation in relation to reportable
cross-border arrangements (the “DAC6"). Due to the fact that the reporting obligation
applies to all arrangements that are made available for implementation to the taxpayer
starting from June 25, 2018, the CBA organized a meeting within the Tax Commission
with representatives of the Ministry of Finance, who provided preliminary information
on the intended implementation in the Czech Republic. The CBA continues to closely
monitor the developments relating to the implementation of the Directive and it is
prepared to actively participate in the consultation procedure.

In June 2018, the Chamber of Deputies received a government bill amending certain laws
in the tax area and certain other laws that have an impact on banks. The challenge in 2018
was the implementation of the new IFRS 16 Lease Accounting Standard, which deals with
the accounting for assets used under a lease (hire). Given that many of the provisions
of the Income Tax Act were incompatible with the IFRS 16 regulation, the CBA initiated
negotiations and sent a request to the Ministry of Finance for a tax assessment of the
implementation of IFRS 16 for banks. As a result, the wording of the Act was amended in
the framework of the current tax package, which, however, has not yet been approved (it
has been returned by the Senate on 31 January 2019 with various amendments).

In 2018, too, the CBA organized seminars and workshops on topical issues for banks

in cooperation with a renowned consulting company, experts from the Ministry

of Finance and the General Financial Directorate. At the same time, the CBA cooperated
with the European Banking Federation, where it presented the views of its members on
proposed legislative changes.
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V této souvislosti byla v roce 2018 ustanovena technicka pracovni skupina pro S-DAT pfi

CNB, kam CBA delegovala své zastupce, ktefi se aktivné zapojili do ¢innosti skupiny. CBA
soucasné hajila zajmy svych ¢lend pfi diskusich k navrhu harmonogramu implementace,
kde informovala CNB o nezbytnych podminkach, které je tfeba dodrzet, aby ambiciézni

harmonogram implementace mohl byt realizovan.

V oblasti AnaCredit i v priib&hu roku 2018 pokracovala tzké spoluprace CNB a CBA.V souladu
s harmonogramem se uskutecnila fada setkani spolecné pracovni skupiny. V pribéhu
kvétna byla zvefejnéna druhd verze metodiky AnaCredit. S ohledem na potiebu
jednotného postupu byl v éervnu vypracovan a zvefejnén Standard CBA - Tvorba
identifikatoru syndikovaného uvéru AnaCredit, soucasné pro potreby vymény informaci
a identifikator( pro syndikované uvéry. Kazda banka urcila tzv. SPOC (single point

of contact), jejichz seznam je pravidelné aktualizovan na strankach CBA. Harmonogram
zahajeni ostrého vykazovani uvérovych dat do AnaCredit byl nastaven ve spolupraci s CBA.

Ceska bankovni asociace se v roce 2018 také aktivné zapojila do konzultaci s riznymi
organy statni spravy ¢i dohledu, napt. do vefejné konzultace k souhrnu feSeni koncepce
nové Ucetni legislativy, zavedeni plosného sbéru dat pro ucely stanovovani referenc¢ni
sazby CZEONIA.

Accounting and Reporting

In the area of reporting, there are a number of challenges facing banks and the CNB, such
as, for instance, transition to the new data collection system (SDAT), the implementation
of AnaCredit, or the MKT project.

In this context, a technical working group for S-DAT at the CNB was set up in 2018 to which
the CBA delegated its representatives who have become actively involved in the group’s
activities. At the same time, the CBA defended the interests of its members in discussions
on the draft implementation schedule, informing the CNB of the necessary conditions to
be satisfied so that the ambitious implementation schedule could be implemented.

In the area of AnaCredit, close co-operation between the CNB and the CBA continued also
in 2018. A number of meetings of the joint working group have been held in accordance
with the timetable. In May, the second release of the AnaCredit methodology was
published. With regard to the need for coherent procedure, the CBA Standard - Creation
of the AnaCredit Syndicated Loan Identifier - was developed and published in June for
the purposes of exchanging information and identifiers for syndicated loans at the same
time. Each bank has designated the “SPOC" (the single point of contact), whose list is
regularly updated on the CBA websites. The schedule for launching the live reporting
of credit data to AnaCredit was set up in cooperation with the CBA.

In 2018, the Czech Banking Association has also actively participated in consultations with
various government bodies or supervisory authorities, such as a public consultation on
the summary solution to the concept of new accounting legislation, or the launching of full-
scale collection of data for the purposes of setting the CZEONIA reference interest rate.
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Interni audit

Oblast interniho auditu je v ramci CBA zastfe3ena Komisi pro vnitini audit. Vysoce expertni
zastoupeni ¢lenskych bank v komisi vytvaii prostor pro odbornou rozpravu a sdileni
zkudenosti souvisejicich s kazdodennim vykonem ¢innosti v rdmci vnitfniho auditu

v bankach. Uskute¢nila se také setkani se zastupci CNB nad podnéty z kontrol v Gvérovych
institucich. Sou¢asné jsme pokracovali i ve spolupréci s Ceskym institutem internich
auditor, kdy jsme se podileli na pfipravé dvou setkani pro interni auditory z financnich
instituci. Prvni setkéni se uskute¢nilo v dubnu 2018 ve spolupraci CBA, CIIA a poradenské
spole¢nosti PwC CR a bylo zaméFeno na otézky robotizace proces(i a na dopad na interni
audit a dale na auditovani ,risk culture”. Druhé setkani se konalo v listopadu, tentokrat ve
spolupréci s poradenskou spole¢nosti Deloitte, a bylo vénovano aktualni problematice
auditu GDPR (General Data Protection Regulation) a auditu cloudu. U&ast na téchto akcich
byla oteviena nejen viem zajemcim z ¢lenskych bank, ale také internim auditorfim

z ostatnich finan¢nich instituci a pfispéla k odborné diskusi o probiranych tématech

a soucasné ke sdileni zkusenosti.

Internal Audit

The functions of the internal audit are addressed by the CBA's Commission for Internal
Audit. The highly expert representation of the Member Banks in the Commission creates
room for professional debate and for sharing experience related to the day-to-day
performance of internal audit activities in banks. Meetings with representatives of the

CNB also took place on inputs from audit controls in credit institutions. At the same
time, we continued to cooperate with the Czech Institute of Internal Auditors and we
have participated in the preparation of two meetings for internal auditors from financial
institutions. The first meeting took place in April 2018 in cooperation with the CBA, the CIIA
and PwC CR consulting company; it focused on the issues of process robotization and
on the impact on internal audit as well as on auditing risk culture. The second meeting
was held in November, this time in cooperation with Deloitte consulting company, and it
focused on the current issue of the audit of the General Data Protection Regulation (GDPR)
and on cloud audit. Participation in these events was open not only to all those interested
from the Member Banks, but also to internal auditors from other financial institutions,
and it has contributed to the expert debate of the topics discussed and, at the same time,
to the sharing of experience.
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Spotiebitelské otazky a hypotecni obchody

Stézejnim tématem v oblasti hypotecnich Gvérd/uvérd na bydleni byl - tak jako

v pfedchozim obdobi - zdmér CNB uzékonit kompetenci CNB stanovovat limity v oblasti
fizeni rizik spojenych s poskytovanim hypoték. Podle bank by tato regulace mohla omezit
pristup spotrebitelt k hypotecnim Gvérlim. Ministerstvo financi rozeslalo zhruba v poloviné
roku 2018 do mezirezortniho pfipominkového fizeni novy navrh novely zdkona o CNB,
ktery obsahuje pravomoc CNB Fidit rizika uvérG na bydleni stanovovéanim limitd pro
pomérové ukazatele u spotrebitelskych uvérl zajisténych obytnou nemovitosti. Oproti
ptvodni verzi navrhu novely zakona o CNB obsahuje navrh z roku 2018 nékolik zmén

v souladu s pozménovacimi navrhy, které byly v pfedchozim volebnim obdobi podporeny
tehdejsim Rozpoctovym vyborem — mj. se jedna o rozsifeni pdsma povoleného prekroceni
stanovenych uvérovych limitl z plvodné navrzenych 3 % na 5 % z celkového objemu uvért
za ¢tvrtleti, o vynéti z regulace refinancovanych Gvérd, doplnéni povinnosti CNB pfihlizet

k dopadlim na banky i zkrdceni obdobi pro pfezkoumdni nastavenych limitd. Uvedené
zmény v navrhované regulaci prosazovala CBA.

Ceska bankovni asociace k navrhu uplatnila fadu pfipominek a vyjadfila se, ze trh
spotrebitelskych Gvérd na bydleni by mél byt regulovan pouze prostfednictvim ukazatele
LTV. S ohledem na platné Doporuéeni CNB nepovazuje CBA iniciativu CNB spocivajici

v opétovném predloZeni navrhu novely zékona o CNB za nezbytné nutnou. CBA povazuje
za dulezité pokracovat v diskusi o konkrétnim parametrickém nastaveni navrhované
regulace. Na konci srpna 2018 se sesli zastupci CBA, CNB a Ministerstva financi (MF) za
Ucelem projednani pfipominek bankovniho sektoru. Jak ustné, tak poté pisemné byla
drtiva vétsina piipominek CBA odmitnuta. Do konce roku 2018 (ani v prvnim &tvrtleti
roku 2019) Ministerstvo financi nepedlozilo navrh novely zdkona o CNB Poslanecké
snémovné. Proklamovanym cilem regulace rizik hypoteénich avéra je podle CNB citelné
omezit riist objemu poskytovanych hypoték jako opatieni k omezeni mozného ohrozeni
stability finan¢niho sektoru v budoucnu. At uz vlivem riistu trokovych sazeb u hypotec¢nich
uvérd, nebo vlivem zptisnéni podminek pro ziskani Uvéru na bydleni podle Doporuceni
CNB stanovuijiciho limity pro pomérové ukazatele, doslo ke konci roku 2018 k poklesu
objemu nové poskytnutych hypotecnich Gvéra.

Novym tématem tykajicim se GvérQ na bydleni byla v roce 2018 otazka vyse nahrady
nakladu pfi pfedcasném splaceni Gvérli na bydleni.V poloviné zafi 2018 obdrzela

Consumer Issues and Mortgage Business

Like in the previous period, the CNB's intention to enact a competence authorising it to
set limits in the risk management related to mortgage lending has become a central issue
in the area of mortgage loans/housing loans. According to the banks, the regulation could
restrain consumers’ access to mortgage loans. Around mid-2018, the Ministry of Finance
circulated a new draft amendment to the Act on the CNB in the inter-ministerial comment
procedure, which contained the authority of the CNB to manage housing credit risk by

setting limits on credit risk indicators for consumer loans secured by residential real estate.

Compared to the original version of the draft amendment to the Act on the CNB, the draft
from 2018 included several amendments, which were in line with the amendments

that had been supported by the then Budget committee in the previous parliamentary
term - among other things, extending the allowed span for exceeding credit limits from
the originally proposed 3% to 5% of the total volume of loans for the quarter, exemption
of refinancing loans from the regulation, adding the CNB'’s obligation to take into account
the impacts on banks and shortening the period for reviewing the set limits. The above-
mentioned changes in the proposed regulation were pursued by the CBA.

The Czech Banking Association raised a number of comments on the draft and it had
argued that the consumer credit market for housing loans should be regulated only
through the LTV indicator. Taking regard of the current CNB Recommendation, the CBA
does not consider the CNB's initiative to re-submit the draft amendment to the Act on
the CNB as absolutely necessary. The CBA considers it important to continue to discuss
the specific parameter setting of the proposed regulation. At the end of August 2018,
representatives of the CBA, the Czech National Bank and the Ministry of Finance (MF) met
to discuss the comments of the banking sector. The vast majority of the CBA's comments
was then refused both orally and then in writing. The Ministry of Finance did not submit
the draft amendment to the Act on the CNB to the Chamber of Deputies either before
the end of 2018 (nor in the first quarter of 2019). The proclaimed aim of regulating
mortgage credit risks is, according to the CNB, to significantly reduce the growth of
the volume of mortgages granted as a measure to limit the potential threat to the
stability of the financial sector in the future. Whether due to the increase in interest rates
on mortgage loans or to the tightening of the conditions for obtaining a housing loan

in accordance with the CNB Recommendation setting limits for credit risk indicators,

the volume of newly granted mortgage loans decreased by the end of 2018.
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CBA od CNB k vyjadieni navrh odpovédi na tzv. ¢asto kladenou otazku (FAQ) tykajici

se Ucelné vynalozenych néakladu, které Ize po spotrebiteli pozadovat v souvislosti

s predcasnym splacenim spotrebitelského tvéru na bydleni podle zakona ¢. 257/2016 Sb.,
o spottebitelském Gvéru. Vyklad CNB pfislusného ustanoveni zakona o spotiebitelském
Uvéru povazuji banky za velmi problematicky. Podle CNB nemohou banky prenaset

na spotiebitele ani ¢asti provize vyplacené zprostfedkovateli, ani naklady vynalozené

v souvislosti s obstaranim penéz - coz je v rozporu s dlivodovou zpravou zpracovanou
Ministerstvem financi k ndvrhu zédkona. Do konce zafi pfedal Sekretariat CBA Ceské
narodni bance stanovisko, ve kterém banky vyjadrily zdsadni nesouhlas s vykladem
CNB, jaké naklady je véfitel opravnén pozadovat po spotfebiteli k nahradé v souvislosti
s pfedc¢asnym splacenim spotiebitelského tvéru na bydleni. V fijnu 2018 se uskutecnila
schlizka zastupct CBA a CNB, na které nedoslo ke sblizeni stanovisek CBA a CNB. CNB
vyzvala banky, aby se obratily na MF a jednaly o Upravé zédkona.V listopadu 2018 se proto
uskute¢nilo jednéni zastupct CBA a MF, na kterém se MF vyjadfilo, Ze zatim neuvazuje
0 zméné zdkona o spotiebitelském Uvéru, protoze maji od spotiebitelskych organizaci
informace, ze regulace zavedena zhruba pred dvéma lety zafungovala. Nasledné po
jednéni na zakladé pozadavku zaslaly banky MF informace o tom, jak pocitaji vysi
odskodnéni, co se tyce urokovych nakladu a jak o tom informuji klienty, a také jak
zpoplatiiovaly pfedcasné splaceni Gvéru na bydleni pred Gcinnosti nového zdkona

o spottebitelském Gvéru. MF slibilo, Ze po analyze podkladli z bank se rozhodne o dalsim
postupu. Za¢atkem bfezna 2019 CNB své problematické stanovisko zvefejnila. Vyklad
CNB mdze mit vliv na trh — maze vést k daldimu rlistu cen GvérG a k omezeni nabidky
delsich fixaci urokovych sazeb.

Komise pro spottebitelské otazky se také v roce 2018 zabyvala praktickymi zkusenostmi
z uplatnovéni zakona o spotiebitelském Gvéru Gcinného od 1. 12. 2016. Zékon je
transpozici smérnice EU o hypotékach/udvérech na bydleni a z rozhodnuti MF také
zahrnuje do jisté miry upravenou dfivéjsi regulaci poskytovani spotfebitelského
Uvéru a novou regulaci distribuce (vcetné regulace nebankovnich poskytovatelQ
spotrebitelskych Gvérd). Na urovni EU ma probéhnout vyhodnoceni fungovani smérnice
EU v roce 2019 - po 10 letech od jejiho schvaleni. V zafi 2018 se uskutecnila schizka
¢lent komise CBA pro spotiebitelské otazky se zastupci CNB. Rada odbornikd z CNB se
vyjadfila k otdzkam/tématlm pfedem zaslanym, na kterych se dohodly banky v rdmci
komise. Pfedmétem schilzky byly zejména nejcastéjsi dohledové poznatky a zjisténi

a také fungovani registru zprostfedkovatel& CNB. Banky byly sezndmeny s vysledky

The question of the amount of compensation for early repayment of housing loans
became a new topic relating to housing loans in 2018. In mid-September 2018, the CBA
received a draft response to the frequently asked questions (FAQ) from the CNB relating
to the reasonably incurred costs that can be required from the consumer in connection
with an early repayment of the housing loan pursuant to Act No. 257/2016, Coll, the Act
on Consumer Credit. The CNB's interpretation of the relevant provisions of the Act on
Consumer Credit is considered by banks to be very problematic. According to the CNB,
banks cannot transfer even a part of the commission paid to the intermediary to
the consumer, or costs incurred in connection with the procurement of money, which

is in contradiction to the explanatory memorandum to the bill prepared by the Ministry
of Finance. By the end of September, the CBA's Secretariat conveyed an opinion to
the Czech National Bank in which banks expressed their fundamental disagreement
with the CNB’s interpretation as to what costs the creditor is entitled to demand from
the consumer as compensation in connection with an early repayment of a consumer
housing loan. In October 2018, a meeting between representatives of the CBA and
representatives of the CNB took place; the opinions held by the CBA and by the CNB
did not converge there. The CNB called on the banks to turn to the Ministry of Finance
and to discuss amending the law. A meeting of representatives of the CBA and the MF
was therefore held in November 2018, where the MF noted that it did not yet consider
amending the Act on Consumer Credit because it had information from consumer
organizations that the regulation that had been introduced roughly two years ago has
worked. Later, in response to a request from the MF, banks sent information to it as to how
they calculate the level of compensation relating to interest costs and how they inform
clients about it, as well as how they had charged the early repayment of housing loans
before the new Act on Consumer Credit became effective. At the beginning of March
2019 the CNB has published its problematic opinion. The CNB’s interpretation can have
an impact on the market - it can lead to further growth of prices of loans and it can limit
the offer of longer fixations of interest rates.

In 2018, too, the Consumer Affairs Commission dealt with practical experience gained in
the application of the Act on Consumer Credit, which became effective on 1 December
2016.The Act is a transposition of the EU Mortgage Credit Directive and, based on

a decision taken by the MF, it also includes the earlier regulation of providing consumer
credit, amended to a certain extent, and a new regulation of distribution (including
regulation of non-banking consumer credit providers). At the EU level, a review of the
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dohledového setfeni zaméreného na to, jak banky ptizptsobily svou ¢innost novému
zékonu o spottebitelském Gvéru. CNB také banky informovala, ¢eho se tykala pouhd
necela stovka podani klientl od zac¢atku roku 2018. Konstatovala pfitom, ze podani se
dafi resit ve spolupréci s bankami.

functioning of the EU Directive should take place in 2019 - 10 years upon its approval.

In September 2018, a meeting of members of the CBA's Consumer Affairs Commission was
held with representatives of the CNB. A number of experts from the CNB commented on
issues/topics previously sent by banks and agreed by them in the commission. The subject
of the meeting was to discuss in particular the most frequent supervisory findings and
experience and also the functioning of the CNB's register of intermediaries. Banks were
acquainted with the results of a supervisory examination which focused on how banks
aligned their activities to the new Act on Consumer Credit. The CNB also informed

the banks about what were the subjects of less then hundred of clients’ submissions from
the beginning of 2018. It noted that the submissions are being successfully resolved in
cooperation with banks.
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Pracovni skupina pro ocenovani majetku

V roce 2018 se Pracovni skupina pro oceriovani majetku (PSOM) schézela jak na
pravidelnych jednanich, tak na fadé setkani k jednotlivym specifickym tématdm.

Jednou z pravidelnych agend PSOM z(stala spoluprace s externimi odhadci a usili

o zvySovani kvality jejich prace poskytovanim pribézné metodické i jiné podpory,
individudlnich konzultaci, pofdddnim prakticky zamérenych skoleni pro externi odhadce,
spolupodilenim se na vzdélani i na odborné praxi fady novych ¢lent odhadcovské obce.
Pracovni skupina obdrzela od zastupcl externich odhadct také dopis tykajici se postaveni
odhadcd, jejich prestize a odménovani. Touto problematikou se PSOM zabyvala, nicméné
CBA neni pro tato jednani vhodnou platformou, nebot jde o smluvni vztah odhadct

s jednotlivymi bankami, a tak jednani nasledné probihala na této dvojstranné trovni.

Z dalSich témat, jimz se PSOM v rdmci svych pravidelnych jednéni vénovala, stoji za
zminku zejména vyména zkusenosti s aplikaci regulace ze strany Ceské narodni banky
(Doporuceni k fizeni rizik spojenych s poskytovanim retailovych tvéra zajisténych
rezidencni nemovitosti), vyrovnani se s novymi ustanovenimi stavebniho zékona (zruseni
povinnosti ohlasovani ¢asti dokoncenych novych staveb a jejich zapis do katastru
nemovitosti), aplikace porovndvaci hodnoty a také problematika automatickych
ocenovacich systémd, jejich akceptace z pohledu bankovniho dohledu, zpUsob jejich
pouzivani v¢etné rizik s tim souvisejicich.

Mimoradna jednéni PSOM pak byla vénovana ndsledujicim tématim:
- Jednani se zastupci Royal Institution of Chartered Surveyors (RICS) tykajici se procesu

ocenovani, obsahu ocerovacich zprav, zohlednovani rizik spojenych s nemovitosti
a transparentnosti pomocnych vypoctll uzivanych v ocenovani.

Uplathovani jednotlivych kategorii hodnot (trzni hodnota, zastavni hodnota, mortgage
lending value apod.) pfi ocenéni viech (zejména velkych) komerénich nemovitosti bez
ohledu na osobu zpracovatele.

+ Vypracovani pfipominek k novele zékona ¢. 151/1997 Sb., o ocenovani majetku, a jejich
projednani se zodpovédnymi pracovniky Ministerstva financi CR.

Working Group for Property Appraisal

In 2018, the Working Group for Property Appraisal (hereinafter “the WGPA") met both
at regular meetings and at a number of meetings that were held on specific topics.

Cooperation with external appraisers remained to be one of the regular agenda items

of the WGPA as well as efforts to improve the quality of their work by providing continuous
methodological and other support, individual consultations, holding practically oriented
training workshops for external appraisers, participating in their education and in

the professional practice of a number of new members of the appraisers’ community.

The working group has also received a letter from representatives of external appraisers,
which dealt with the status of the appraisers, their prestige and their remuneration.

The WGPA dealt with this issue, however, the CBA is not a suitable platform for these talks,
since what is involved is the contractual relationship of the appraisers with the individual
banks and thus the talks were subsequently held at the bilateral level.

As regards other topics that were addressed by the WGPA at its reqular meetings, it is worth
to mention, in particular, the exchange of experience regarding the application of the Czech
National Bank’s regulation (Recommendation on the Management of Risks Associated with
the Provision of Retail Loans Secured by Residential Property), coping with the new provisions
of the Building Act (the abolition of the obligation to report parts of new constructions which
have been completed and the obligation to enter them in the Land Register), the application
of the comparative value as well as the issue of automatic valuation systems, their acceptance
in terms of banking supervision, the way of their use, including the associated risks.

Extraordinary meetings of the WGPA were then held on the following topics:

« Talks with representatives of the Royal Institution of Chartered Surveyors (RICS)
relating to the valuation process, the content of valuation reports, taking into account
the risks connected with the real estate and the transparency of the intermediate
calculations used in the valuation.

- Application of the different categories of values (market value, loan-to-value,

mortgage lending value, etc.) in the valuation of all (in particular large) commercial
real estate, irrespective of the person of the processor.
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Konecné nelze opomenout, ze i v roce 2018 pokracoval na trhu pomérné silny rdst cen
rezidencnich i komer¢nich nemovitosti, cemuz se ¢lenové PSOM vénovali v odbornych
diskusich, a to zejména z pohledu o¢ekévaného budouciho vyvoje a dlouhodobé
udrzitelnosti cen.

« Preparation of comments on the amendment to Act No. 151/1997, Coll., on property

valuation, and their discussion with responsible employees of the Ministry of Finance.

Finally, it should not be forgotten that also in the year 2018, the relatively strong growth
of residential and commercial real estate prices continued in the market, which was
reflected in the professional discussions of the WGPA members, especially in terms of

the expected future developments and of the long-term sustainability of prices.
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Komunikace

Bankovnictvi se v Ceské republice fadi mezi nejdGvéryhodnéjsi sektory. Stabilni

a dlivéryhodné banky stejné jako moderni a bezchybné fungujici bankovni sluzby se vsak
do jisté miry staly samoziejmosti a hrozi, Ze jejich dilezitost a kvalita nebude docenéna.
Dostate¢né neni vnimana ani vysoka konkurence na trhu. Proto je hlavnim cilem Ceské
bankovni asociace ukazovat ¢eské banky jako zdravé a spolec¢ensky odpovédné moderni
instituce, které se pozitivné podileji na fungovani ceské ekonomiky a celé spolec¢nosti.

Komunikace CBA byla v roce 2018 rozdélena do tfi oblasti. Hlavni ¢ast komunikace tvofilo
aktivni i reaktivni vysvétlovani stanovisek bank k existujici ¢i pfipravované legislativé vici
rozhodovatellm a ovliviiovatelim v oblasti legislativy a hospodaiské politiky, s nimiz bylo
hovoreno zejména napfimo. Sekundarné pak skrze média ¢i Twitter.

Smérem k odborné vefejnosti jsme se kromé vyse uvedeného vénovali také tématlim
dotykajicim se celého bankovniho sektoru, napf. digitalizaci a inovacim, platebnimu styku,
kyberbezpe¢nosti, makroekonomické situaci v CR, euru, problematice bydleni apod.
Hlavnim komunika¢nim kanalem byla média a socialni sité.

Stranou nezlistala ani osvéta v oblasti kybernetické bezpecnosti a zachazeni s financemi,
jez mifila na Sirokou verejnost. Jejim hlavnim cilem bylo zvySovani finan¢ni gramotnosti
a sekundarné budovani povédomi o bankovnictvi jako o stabilnim, spolehlivém

a modernim sektoru. Hlavni komunikacni kandly pfedstavovala média a Facebook.

Minuly rok pfinesl vyznamné oZiveni externi komunikace CBA, zejména pak posileni
jejiho proaktivniho prvku. Oproti roku 2017 se zvysil medidlni zasah (2,5krat), soucasné
jsme rozsifili Skalu komunikovanych témat a zaméfili jsme se na jejich prezentaci nejen
v médiich, ale také prostfednictvim nasich socialnich siti.

Rok 2018 se nesl ve znameni 100. vyroci nasi republiky, od néhoz byl odvozen hlavni projekt
asociace nazvany Republika & Banky. Zakladni myslenkou bylo zlepsit povést bankovniho
sektoru v ocich vefejnosti a ukdzat, ze pravé banky se vyrazné podilely a podileji na vyvoji a
formovani podoby naseho statu a soucasné jsou jeho dulezitou, pfinosnou a odpovédnou
soucasti. Do projektu, ke kterému vznikla samostatna microsite a béhem néhoz se
realizovala série aktivit, se zapojily jednotlivé ¢lenské banky CBA. Tyto aktivity zahrnovaly

Communication

Banking ranks among the most trusted sectors in the Czech Republic. However, stable
and trustworthy banks, as well as modern and seamless banking services, have become to
some extent commonplace and there is a risk that their importance and quality will not be
fully appreciated. The high level of competition on the market is not sufficiently recognised
either. Therefore, the main objective of the Czech Banking Association is to present Czech
banks as healthy and socially responsible modern institutions, which contribute positively
to the functioning of the Czech economy and all society.

Communication of the CBA was divided into three areas in 2018. The main part of
communication vis-a-vis decision-makers and influencers in legislation and in the
economic policy consisted of active and reactive explanation of banks’ opinions on existing
or pending legislation, they were primarily addressed directly and, secondarily, through the
media or via Twitter.

In addition to the above, we also approached the professional public with issues affecting
the entire banking sector, such as, for instance, digitization and innovations, payment
systems, cyber security, the macroeconomic situation in the Czech Republic, the euro,
housing issues, etc. The main communication channels were media and social networks.

Education in the fields of cyber security and of managing finances was not overlooked
either and it was aimed at the general public. Its main objective was to increase financial
literacy and, secondarily, to build up awareness of banking as a stable, reliable and modern
sector. The main channels of communication were media and Facebook.

Last year brought a significant revival of the CBA's external communication, especially

the strengthening of its proactive element. Compared to 2017, media reach increased

(2.5 times); at the same time, we expanded the range of communicated topics and focused
on their presentation not only in media but also through our social networks.

The year 2018 was marked by the 100th anniversary of our republic. The main project

of the Association called “Republic & Banks” was centred around this anniversary. The basic
idea was to improve the reputation of the banking sector in the eyes of the public and to
show that it was the banks that have contributed and continue to contribute significantly
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tiskovou konferenci Informacni a kybernetickd bezpecnost, kterd probéhla ve spolupréci s
CSOB; exkluzivni spolupréci se serverem iDNES.cz ve formé serialu na téma vyvoj bydleni,
na kterém se podilela Hypoteé¢ni banka; odborné kolokvium s Hospodatskou komorou CR
s naslednou tiskovou konferenci Koruna vs. euro, a v neposledni fadé medializaci studie
Majetkova i finan¢ni situace ¢eskych doméacnosti.

DalSim vyznamnym prvkem externi komunikace, ktery navazoval na projekt Republika
& Banky a doplnoval jej, byla odborna konference Banking in Motion 2018: Challenges
of Customer Centric Provision Of Financial Services in the Digital Age, konand v fijnu za
Ucasti mezinarodnich expert( a zastupct ceskych bank.

Ke klicovym témattim roku 2018 patfilo zadluZzovani a nové regulace hypotecnich tvérd.
Nejen k témto tématdm se nasi zastupci Ucastnili jako panelisté ¢i speakefi expertnich
diskusi na konferencich apod. Vyjimkou nebyly prezentace ve vyborech a klubech
Poslanecké snémovny k otazkdm legislativy sméfujici na decision-makers.

Hlavnim tématem v oblasti finan¢niho vzdélavani zlistala nadale kybernetické bezpecnost.
Na jafe se na jeji podporu uskutecnila televizni kampan. Jako v letech pfedchozich i v roce
2018 byl méfen a nasledné medializovan Index kybernetické bezpecnosti a probéhl projekt
Bankéfi do 3kol, kdy se predstavitelé bank vydali pfednaset na stredni i zakladni Skoly.
Otazky na téma kyberbezpecnosti byly soucésti také prvniho ro¢niku soutéze ve financni
gramotnosti European Money Quiz (www.europeanmoneyquiz.cz), kterou zastfesuje
Evropska bankovni federace (EBF).

Tiskové konference, komunikaci a s tim spojené medialni vystupy kazdoro¢né opirdme

o pravidelné priizkumy vefejného minéni, z nichz ziskavame nazory verejnosti na banky,
trendy v oblasti bankovnich sluzeb, kyberbezpecnost, zadluzovani i spotiebitelské chovani.
Soucasné prostiednictvim téchto prlizkuma méfime index finan¢ni gramotnosti, index
kybernetické bezpecnosti a index rizikového zadluzovani. Nepostradatelnou soucésti nasi
komunikace jsou ekonomické expertizy a prognézy budouciho vyvoje ¢eské ekonomiky

v souvislosti s moznymi dopady.

to the development and shaping of our state and that, at the same time, they are an
important, beneficial and responsible part of it. Individual CBA Member Banks participated
in the project, for which a separate microsite was created and during which a series of
activities took place. These activities included a press conference on Information and
Cyber Security, which was held in cooperation with CSOB; exclusive cooperation with
server iDNES.cz in the form of a series on housing development, with the participation
of Hypotecni banka; a professional colloquium with the Czech Chamber of Commerce,
followed by press conference Crown vs. Euro, and last but not least, ensuring media
coverage of a study called The Property and Financial Situation of Czech Households.

Another important element of external communication, which was linked to Project

Republic & Banks and which complemented it, was a professional conference Banking in Motion
2018: Challenges of Customer Centric Provision of Financial Services in the Digital Age, held in
October with the participation of international experts and representatives of Czech banks.

The key themes in 2018 included indebtedness and the new regulation of mortgage loans.
These were not the only topics of discussions in which our representatives participated
either as panellists or speakers in expert discussions at conferences, etc. Presentations in
the committees and clubs of the Chamber of Deputies on legislative issues addressed to
decision-makers were no exception.

Cyber security remained as the key topic of financial education. In the spring, a TV
campaign was launched to support it. As in previous years and in 2018, the Cyber Security
Index was measured and subsequently made public, and Project Bankers Go to Schools
was held, when bank representatives went to lecture at secondary and primary schools.
Questions relating to cyber security were also part of the first annual European Money Quiz
financial literacy competition (www.europeanmoneyquiz.cz), held under the auspices of
the European Banking Federation (EBF).

Every year, we base our press conferences, communication and related media outputs on
regular opinion polls, which provide us with public opinion on banks, trends in banking
services, cyber security, indebtedness and consumer behaviour. At the same time, we use
these surveys to measure the Financial Literacy Index, the Cyber Security Index and the
Risk Indebtedness Index. Economic expert studies and forecasts of the future development
of the Czech economy in the context of potential impacts are an essential part of our
communication.
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Spolecenska odpovédnost

Jakkoli Ize na spolecnost nahlizet optikou rozmanitych zajmu a ¢lenéni, odpovédnost
za celkovy vyvoj lezi spolecné na bedrech viech sektord, a v kone¢ném dusledku tedy
na kazdém subjektu a kazdém ¢lovéku. Bankovni industrie si je své sounalezitosti dobre

védoma, coz se dlouhodobé odrazi v aktivitach vyvijenych silami spole¢nymi i jednotlivymi.

Témata, ktera jsou Ceskou bankovni asociaci iniciovana, jsou spjata se svétem financi,
avsak svym rozsahem i pozitivnim dopadem jej daleko presahuji. V tom pravé spociva
hodnota spolecensko-odpovédnostnich aktivit (CSR), jejichz nositelem je kromé
samotnych ¢lenskych bank pravé CBA. Za podstatnou Ize v tomto kontextu povazovat
predevsim snahu na dana témata nejen upozorfiovat, nybrz pfindset moznosti ¢i ndvrhy
jejich feseni.

Tou nejsilnéjsi CSR aktivitou je z naseho pohledu soustavné rozvijeni vzdélavacich
¢innosti smérem k Siroké verejnosti, a to jak na poli finan¢ni gramotnosti, tak v oblasti
propagace bezpecného pohybu v digitalnim svété a na internetu. Kazdoro¢né se proto
CBA podili na projektech, které tuto osvétu pfinaseji. V uplynulém roce tomu tak bylo

u obsahové spoluprace s détskou stanici Ceské televize CT :D a pfi pFipravé druhé série
vyukového serialu finan¢ni gramotnosti pro déti ve véku 8 az 12 let Bankovkovi, ktery pati
jednoznacné mezi nejlepsi pociny svého druhu.

Cinnost CBA je viak zaméFena nejen na podporu, ale také na tvorbu a kompletni realizaci
vlastnich ¢i sdilenych aktivit. V rdmci celoevropské kampané European Money Week vzdy
piedstavujeme vysledky kazdoroéniho prizkumu CBA tykajiciho se finanéni gramotnosti
Siroké verejnosti. Kazdoroc¢né také vysildme bankéfe do kol v ramci projektu Bankéfi
jdou do 3kol, v némz je stale hlavnim tématem kyberneticka bezpec¢nost. Studenti se
od bankérd (vrcholovych manazerl bank a specialistli na kybernetickou bezpecnost)
dozvidaji o hrozbach v online prostredi, ale pfedevsim ziskavaji dalezité rady, jak se témto
nebezpecim ohrozujicim osobni data a penize uZivatell internetu branit. Cilem projektu,
ktery se kazdoro¢né rozsituje v fadech desitek zapojenych skol i bankérd, je netradi¢ni
komunikaéni cestou upozornit na zavaznost edukacnich témat.

ProtoZe samotnd vyuka a predavani znalosti pfedstavuje jen jednu stranu mince, zapojili
jsme se i do zcela nové aktivity evropského bankovniho sektoru, kterou je soutéz

Social Responsibility

While society can be perceived through the prism of various interests and categorizations,
the responsibility for overall development rests jointly on the shoulders of all sectors,
and thus ultimately on each entity and each person. The banking industry is well aware

of that sense of belonging, which has been reflected in the activities developed by joint
and individual efforts in the long term.

The topics initiated by the Czech Banking Association are linked to the world of finance,
but their scope and positive impact extend far beyond it. This is exactly where the value
lies of social responsibility (CSR) activities, pursued by the CBA, in addition to the Member
Banks themselves. Above all, particularly the effort not only to raise the given topics but
to come up with potential or proposed solutions to them can be seen as essential in

this context.

In our view, the strongest CSR activity is the continuous development of educational
activities aimed at the general public, both in the field of financial literacy and of promoting
safe behaviour in the digital world and on the Internet. Therefore, the CBA participates
every year in projects that create such awareness. In the past year, this was the case

of content cooperation with CT: D, the children’s channel of the Czech Television and

the preparation of the second series of Bankovkovi (The Banknotes Family), a financial
literacy educational series for children aged 8 to 12, which is clearly one of the best
achievements of its kind.

However, the CBA's activities focus not only on the support, but also on the creation

and complete realization of its own or shared activities. As part of the European Money
Week campaign, we are always presenting the results of an annual CBA survey on financial
literacy to the general public. We also send bankers to schools every year as part

of the Bankers Go to Schools project, where cyber security still remains to be a major topic.
Pupils learn about online threats from bankers (top bank managers and experts on cyber
security), but above all, they receive important advice on how to protect themselves from
these threats to personal data and to money of the Internet users. The aim of the project,
which is annually expanding by dozens of participating schools and bankers, is to draw
attention to the seriousness of the educational topics while using an unconventional
method of communication.
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European Money Quiz pfipravena Evropskou bankovni federaci pro zdky 2. stupné
zakladnich Skol. Soutéz mezi tfidami probiha formou kratkych kvizd na téma finan¢ni
gramotnosti. CBA usporadala narodni kolo soutéze a zorganizovala vie potfebné, aby se
zastupci vitézné tridy mohli ztcastnit evropského finale v Bruselu, kde se umistili v prvni
desitce.

Since the teaching itself and the transfer of knowledge represents only one side of the coin,
we have also become involved in a completely new activity of the European banking sector,
i.e. the European Money Quiz competition, prepared by the European Banking Federation
for school pupils. Competition among classrooms takes the form of short financial
literacy quizzes. The CBA organized a national round of the competition and arranged
everything necessary to enable the representatives of the winning class to participate in
the European finals in Brussels, where they ended up among the top ten.
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Exportni financovani

Komise pro exportni financovéni (KEF) CBA, jejimiz ¢leny jsou zastupci bank aktivné
plsobicich v oblasti exportniho financovani, se v roce 2018 vénovala predevsim
formulovani jasnych pozic ¢eského bankovniho sektoru ohledné nastaveni a fungovani
statni podpory exportniho financovani. V poloviné roku 2018 proto Prezidium CBA
schvdlilo Koncepci statni podpory financovéni exportu, kterou pripravili ¢lenové KEF.

Tento dokument poté vedeni KEF predstavilo naméstkovi ministra financi Ondreji Landovi. Na
zdkladé této prezentace vznikl ze strany Ministerstva financi podnét pro KEF ke zpracovani
detailnéjsi predstavy o tom, jaké produkty v oblasti pojisténi exportu by mély byt

k dispozici a jak by mély byt optimalné nastaveny procesy a komunikacni kanaly. S cilem
zformulovat tyto predstavy vznikly ¢tyfi ad hoc pracovni skupiny, které v tuto chvili pracuji
na zadani.

Komunikace se zastupci vlady a statni spravy vsak neni jedinou aktivitou KEF. Jeji prace
spociva i ve sledovani regulatornich rizik a novinek, nevyjimaje revizi,basilejskych”
predpisti CRD IV a CRR. Prostfednictvim ¢lenstvi CBA v Evropské bankovni federaci jsme
pripominkovali pasaze CRR tak, aby transe exportnich Gvérd se zajisténim oficialni ECA
mély rizikovou vahu 0 % a zéroven nevstupovaly do vypoctu nové zavadéného povinného
pakového poméru. Dalsim tématem z regulatorni oblasti pak bylo napfiklad povinné
tvoreni opravek u Gvéra v selhani.

Export Financing

In 2018, the CBA's Export Finance Commission (hereinafter referred to as the KEF), whose
members are representatives of banks that are active on the Czech export finance market,
focused in particular on formulating clear positions of the Czech banking sector regarding
the set-up and the functioning of state support of export financing. In mid-2018, the CBA's
Executive Board has therefore approved the Concept of State Aid to Export Financing
prepared by the KEF members.

The document was then presented by the KEF's management to Mr. Ondrej Landa, Deputy
Minister of Finance. Based on the presentation, the Ministry of Finance encouraged

the KEF to prepare a more detailed opinion on which export insurance products should be
available and what would be the optimal set-up of processes and communication channels.
In order to formulate these ideas in detail, four ad-hoc working groups were established
and they are currently working on their assignments.

However, communication with representatives of government and administration has

not been the only activity of the KEF. Its work also included the monitoring of regulatory
risks and news, including the revision of the ,Basel” CRD IV directive and CRR regulation.
Through the CBA's membership in the European Banking Federation, we have provided

our comments on the CRR provisions so that export credit tranches with official ECA
guarantees had a 0% risk weight and, at the same time, were not included in the calculation
of the newly introduced mandatory leverage ratio. Another topic in the regulatory area
was, for example, the compulsory creation of provisions for non-performing loans.
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Bankovni bezpecnost

Vyvoj na useku bankovni a finan¢ni bezpecnosti v uplynulém obdobi potvrdil trend

z poslednich let, kdy klesa pocet nasilnych utokd proti bankam a jejich zatizenim.
Soucasné byl potvrzen pfedpoklad, ze banky budou v budoucnu ¢elit stale rostoucimu
poctu kybernetickych utokd, pticemz variabilita téchto UtokU poroste.

V oblasti fyzické bezpecnosti pocet loupeznych prepadeni bank v meziro¢nim srovnani
opét klesl (1 ptipad), pocet fyzickych utokd proti bankomattm ve vsech jejich formach
ve stejném obdobi zlstal meziro¢né srovnatelny. Na srovnatelné trovni jako v roce 2017
zlstal pocet pfipadl skimmingu na bankomatech, rovnéz okruh zemi plivodu pachateli
se v zasadé nezménil, snizil se vSak pocet pachateld. Oproti uvedenému roku vyznamné
poklesl pocet pfipadu sofistikovaného napadeni bankomatu s cilem vynutit vydani
hotovosti (podvodny HW a SW - tzv. BLACKBOX utok). Pii potirani tohoto druhu trestné
¢innosti zUstava klicovou rychlost spoluprace banky provozujici napadeny bankomat

s pislusnymi orgény Policie CR. Organizaé¢ni predpoklady umoznujici takovou spolupraci
byly vytvoreny jiz v minulosti a jejich aktualni funkcnost Ize oznacit jako velmi dobrou.

V minulém roce banky spolupracovaly s Policii CR rovnéz na opatfenich proti zvy3ujici se
kriminalité zamérené proti seniordm (Legenda vnuk).

Pokra¢ovala standardni spoluprace bank s Finan¢nim analytickym ufadem (FAU) podle
zakona o nékterych opatienich proti legalizaci vynost z trestné ¢innosti a financovani
terorismu. Dal3i vyznamna spoluprace s FAU se tykala 5. kola hodnoceni Moneyval, které se
v Ceské republice uskute¢nilo v minulém roce, a uplatfiovani mezinarodnich sankci. FAU byl
i v roce 2018 nejddlezitéjsim partnerem CBA pfi uspofadani tradi¢niho seminafe Prevence
finan¢ni kriminalinality.

Kybernetické ttoky

Na useku kybernetické bezpecnosti pokracovaly Utoky v podobé tzv. phishingu, ktery ma
ve svych rliznych modifikacich za cil ovladnuti pocitace a chytrého mobilniho telefonu
klienta banky, ziskani bezpecnostnich prvkd, které umoznuiji pfistup do jeho internetového
bankovnictvi, a nasledné odcizeni finan¢nich prostredk klienta.

Banking Security

Developments in the area of banking and financial security over the past period have
confirmed the trend from the past years, when the number of attacks targeting banks
and their appliances has declined. At the same time, the assumption that banks would
face a constantly increasing number of cyber-attacks in the future and that the variability
of these attacks would increase has been confirmed.

In the area of physical security, the number of robbery attacks on banks fell again
year-on-year (1 case), while the number of physical attacks against ATMs in all their forms
remained comparable in the same period year-on-year. The number of cases of ATM
skimming remained at a level comparable to 2017 and also the number of countries

of origin of offenders remained broadly unchanged, but the number of offenders
decreased. Compared to the previous year, the number of sophisticated ATM attacks with
the aim to force the ATM to hand out cash was significantly reduced (fraudulent HW and
SW - the “BLACKBOX" attack). In combating this type of crime, the speed of cooperation
between the bank operating the ATM that has been attacked and the relevant bodies
of the Czech Police remains a key factor. Organizational prerequisites enabling such
cooperation have been created in the past and their current functionality can be described
as very good. Last year, banks also cooperated with the Czech Police on measures against
increasing crime directed against seniors (Legend “Grandson”).

Standard cooperation with the Financial Analytical Unit (FAU) in accordance with the Act
on Certain Measures Against Money Laundering and Terrorist Financing continued.
Another important part of cooperation with the FAU concerned the preparation

of the 5th round of the Moneyval evaluation that was held in the Czech Republic last year
and the application of international sanctions. In 2018, too, the FAU was the most important
partner of the CBA in organizing a traditional “Prevention of Financial Crime” seminar.

Cybernetic Attacks
In the area of cyber-security, attacks in the form of phishing continued in various
modifications and have been aimed at controlling the computer and smart mobile phone

of the bank’s client, acquiring the security elements that allow access to the client’s Internet
banking, and then stealing the client’s funds.
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Phishing je jednou z vyznamnych pficin uUniku citlivych dat (napf. idaje o platebnich
kartach), je uspésny jak ve formé jiz dobfe znamych e-mailovych kampani pod hlavi¢kami
globalnich i tuzemskych brandt (PAYPAL, VISA, APPLE etc.), tak i v novéjsich verzich.
Jednou z nejvice nebezpecnych forem phishingu je vytvoreni falesného ,ESHOPuU*, na
kterém je nabizeno zbozi s velkymi slevami. Pokud drzitel karty na takovémto misté

zada své Udaje o platebni karté, pak tato karta byva zpravidla do tii mésicl zneuzita na
internetu. Objednané zboZzi klient neobdrzi. Vynosy z této trestné ¢innosti jsou zpravidla
konvertovany do nékteré z virtualnich mén s cilem zamezit pfistup k témto prostiedkiim

a anonymizovat jejich drzitele. Nové se objevily podvodné verze jinak standardnich aplikaci
pro operacni systém ANDROID, distribuované do mobilnich telefont prostifednictvim
dlvéryhodného zdroje GOOGLE (napt. Qrecorder, Call Blocker), které umoziovaly prolomit
soukromi uzivatele mobilniho telefonu.

Phishing is one of the major sources of leakage of sensitive data (such as credit card details)
and is successful both in the form of well-known e-mail campaigns under the labels of both
global and domestic brands (PAYPAL, VISA, APPLE, etc.) as well as in newer versions. One

of the most dangerous forms of phishing is the creation of a fake e-shop offering goods
with large discounts. If the cardholder enters his/her credit card information on such
website, then the card is usually misused over the internet within up to three months.
The client never receives the ordered goods. As a rule, proceeds from the crime are
converted into one of the virtual currencies in order to prevent access to these funds

and to anonymize their owners. Fraudulent versions of otherwise standard applications
for ANDROID operational system that allowed to break the privacy of the mobile phone
user have newly emerged, distributed to mobile phones through a trusted GOOGLE source
(for instance Qrecorder, Call Blocker).
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Kohezni politika

Rok 2018 se stal v oblasti implementace Evropskych strukturélnich a investi¢nich fondl
(ESIF) pfelomovym hned ve dvojim slova smyslu. Ministerstva zodpovédna za jednotlivé
operacni programy musela do konce roku prokazat Evropské komisi ¢erpani ve vysi
minimalné 50 % planované alokace, a to pod hrozbou realokace, ¢i dokonce kraceni
pfislibenych fond(. Zaroven mél byt vycerpan i odpovidajici podil financnich nastroju,
tedy minimalné 10 % z prostiedk(l alokovanych v uplynulém obdobi. Pro fadu ministerstev
to predstavovalo jesté vétsi vyzvu nez schopnost dosdhnout celkového pozadovaného
vysledku Cerpdni za pfislusny operaéni program.

Jesté na zacatku roku byly — vedle prevlddajicich dotacnich tituld — prakticky jedinou
formou finanénich nastrojii zvyhodnéné, resp. bezdro¢né véry (program Ceskomoravské
zarucni a rozvojové banky Expanze - pujcka, nizkotrocené pujcky Statniho fondu zivotniho
prostiedi), at uz s povinnou Ucasti, ¢i bez Ucasti komeréniho spolufinancovani. Banky
pfitom jiz nékolik let zdGraznuiji, ze takovou strategii povazuji vzhledem k situaci na trhu,

tj. nizké urokové sazby a prebytek likvidity, za problematickou. Stat a soukromy sektor

na stejném trhu soutézi o nejlepsi klienty — subjekty, které nemaji problém ziskat trzni
financovani. Stat by si vsak — nejenom podle nazoru bankovniho sektoru — nemél s trhem
konkurovat, ale naucit se co nejlépe se soukromym sektorem spolupracovat a intervenovat
pouze v oblastech prokazatelného trzniho selhani. Cilem by mély byt,smart” vefejné
investice, tj. efektivni vynakladani prostredk( danovych poplatnik tak, aby pro danou
investici pfitahly co nejvétsi objem soukromého kapitalu. Z dostupnych finan¢nich néstroja
toto kritérium splnuji predevsim zéruky.

Druhd polovina a zavér roku 2018 se vsak odehrdly ve znameni Uspésného zavrseni
téméf tii roky trvajicich debat pracovni skupiny s Ministerstvem primyslu a obchodu.
Ministerstvo se na zakladé spole¢ného tlaku CBA a Asociace malych a stfednich podnikii
rozhodlo povéfit Ceskomoravskou zaru¢ni a rozvojovou banku (CMZRB) spusténim

zaruc¢niho programu Expanze nabizejiciho portfoliové zaruky za Uvéry v rozsahu 4-25 mil.

K¢ pro malé a stfedni podniky. Dojde tak k potfebnému doplnéni zaruc¢nich instrument
dostupnych na ¢eském trhu o dosud chybéjici nastroj v oblasti Uvérovani sttedné velkych
projektd, nebot v sou¢asnosti CMZRB nabizi pouze individualni ¢i portfoliové zaruky do
vyse 4 mil. K¢ Program ,Expanze — zaruky” pro léta 2019-2023 bude z prostfedkd ESIF
dotovan c¢astkou cca 1 mld. K¢ ro¢né, pribéznd vyzva méla byt vypsdna do konce ledna

Cohesion Policy

As regards the implementation of the European Structural and Investment Funds (ESF),
2018 became twice a breakthrough year in the sense of that word. By the end of the
year, the ministries responsible for the individual operational programs had to prove to
the European Commission that they had utilized at least 50% of the planned allocation
under a threat of reallocation or even reduction of the promised funds. At the same time,
the corresponding share of financial instruments should have been implemented, i.e.

at least 10% of the funds allocated in the previous period. For a number of ministries,
this was even a bigger challenge than the ability to achieve the overall required result

of absorption for the relevant operational program.

Still at the beginning of the year, virtually the only form of financial instruments,

besides the prevalent grant schemes, were preferential, respectively interest-free loans
(the Expansion - Loan Programme of the Czech-Moravian Guarantee and Development
Bank, low-interest loans from the State Environmental Fund), whether with the mandatory
participation or without the participation of commercial co-funding. For several years
banks have been emphasizing that they regard such strategy as problematic given the
market situation, i.e. low interest rates and excess liquidity. The state and the private sector
compete for the best clients in the same market - entities that do not have a problem in
obtaining market funding. However, the state - not only in the opinion of the banking
sector - should not compete with the market, but should learn how best to cooperate with
the private sector and intervene only in areas of demonstrable market failure. The aim
should be,smart” public investments, i.e. efficient spending of taxpayers’ money so as to
attract as much private capital as possible for the investment. Of the available financial
instruments, this criterion is met above all by guarantees.

The second half of 2018 and the end of the year, however, were marked by the successful
completion of nearly three years of discussions of the CBA Working Group with the Ministry
of Industry and Trade. On the basis of joint pressure from the CBA and from the Association
of Small and Medium-Sized Enterprises and Crafts, the Ministry decided to entrust

the Czech-Moravian Guarantee and Development Bank (the CMZRB) with the launch

of the Expansion Guarantees Programme offering portfolio guarantees for loans in

the range of CZK 4-25 million for small and medium-sized enterprises. The guarantee
instruments available on the Czech market will thus be complemented by the needed
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a zadosti zdjemct by CMZRB méla pfijimat od 15. 2. 2019. Pfiznivé zpravy pfichazely
i z Ministerstva zivotniho prosttedi, které se intenzivné zabyvalo moznosti svéfit CMZRB
prostfedky pro zaru¢ni program v oblasti hospodareni s odpady.

and until now still missing instrument in the area of lending to medium-sized projects,

as currently the CMZRB offers only individual or portfolio guarantees up to CZK 4 million.
The Expansion Guarantees Programme for the years 2019-2023 will be subsidized from

the ESIF funds by approximately CZK 1 billion per year, the ongoing call for proposals
should have been launched before the end of January, and the CMZRB should have started
receiving applications from 15 February 2019. Positive news came also from the Ministry
of the Environment, which intensively considered the possibility of entrusting the CMZRB
with funds for a guarantee programme in the area of waste management.
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Ochrana osobnich udajt

Obecné nafizeni o ochrané osobnich Gdajii (GDPR) je v €lenskych zemich EU veetné CR
pfimo ucinné od 25. 5. 2018. Po zvladnuti pfechodu jednotlivych bank na nova pravidla

a splnéni z toho vyplyvajicich institucionalnich a informacnich povinnosti se ve druhé
poloviné roku 2018 uzsi pracovni skupina zaméfila na pfipravu névrhu textu ,soft”
standardd zpracovanych i na zékladé vystup( z intenzivnich konzultaci s reguldtory
(Uradem pro ochranu osobnich tdaji, Ministerstvem financi CR a Ceskou narodni bankou),
které probihaly od za¢atku roku 2018 prakticky az do konce 3. ¢tvrtleti. Findlni podoba
textu postupné vykrystalizovala do formy Rdmcového vykladu nékterych ustanoveni GDPR
v bankovnim sektoru (dale R&mcovy vyklad).

Ramcovy vyklad byl na za¢atku prosince projednan na Prezidiu CBA a na prelomu roku
jesté konzultovan s Uradem pro ochranu osobnich Gidajd s cilem poskytnout élenskym
Ramcovym vykladem nepredstavuji zavazny vyklad pfislusnych ustanoveni, je na kazdé
bance zvazit, jak GDPR bude interpretovat. Zejména se nejedna o Kodex chovani ve smyslu
doporuceni ¢lank( 40 a 41 GDPR. S interpretaci v nich obsazenou jsou nicméné srozuméni
viichni ¢lenové Ceské bankovni asociace, ktefi se k tomuto dokumentu pfihlasi. Dokument
predstavuje obecné pojatou minimalni miru ochrany subjekt osobnich Gdaju, kdy neni
branéno jednotlivym ¢lenskym bankam zvolit v konkrétnich ptipadech vyssi miru ochrany
zpracovani osobnich Gdaju na zékladé jejich specifickych potieb a postupti.

Vzhledem k tomu, Ze spolu s ic¢innosti GDPR bude tfeba sdilet praktické zkusenosti
bank z implementaci jejich pravidel a ze by v této souvislosti bylo zadouci poucit se i ze
zahraniénich zkugenosti, nominovala CBA na zékladé doporuéeni uzsi pracovni skupiny
svého zastupce do nové vzniklé pracovni skupiny Evropské bankovni federace ,Data
protection & privacy”, kterd se poprvé sesla 15. 11. 2018 s cilem pfipravit zaméreni spole¢né
¢innosti ve zbytku roku 2018 a na rok 2019. Zakladnim poslanim této pracovni skupiny
je zprostiedkovat komunikaci s evropskymi institucemi (zejména EK, Rada a EP) tykajici
se nékterych specifik zpracovani osobnich udajli v bankovnim sektoru, a to zejména

s ohledem na sektorovou regulaci (napf. v oblasti boje proti prani Spinavych penéz,
preshrani¢ni vymény informaci pro danové ucely, pravidel pro poskytovani jednotlivych
druhd produktd) a také na nové pripravované ePrivacy nafizeni.

Personal Data Protection

The General Data Protection Regulation (GDPR) has been directly effective in EU Member
States, including the Czech Republic, as of 25 May 2018. Once individual banks managed their
transition to the new rules and to the fulfilment of the institutional reporting requirements
resulting therefrom in the second half of 2018, the CBA Narrow Working Group focused

on draft wording of ,soft” standards developed on the basis of results of intensive
consultations with the regulators (the Office for Personal Data Protection, the Ministry

of Finance of the Czech Republic and the Czech National Bank), which had been running from
the beginning of 2018 practically until the end of the 3rd quarter. The final form of the text
has gradually crystallized into the “Recommended Interpretation of Certain Provisions of
GDPR in the Banking Sector” (hereinafter referred to as the Framework Interpretation).

The Framework Interpretation was discussed at the CBA's Executive Board at the beginning
of December and, at the turn of the year, it was also consulted with the Office for Personal
Data Protection, in order to provide member banks with the most reliable guidelines for
processing personal data. The procedures recommended by the Framework Interpretation
do not constitute a binding interpretation of the relevant provisions; it is up to each bank
to consider how it will interpret GDPR. In particular, it is not a Code of Conduct within
the meaning of recommendations of Articles 40 and 41 of the GDPR. However, the
interpretation contained in it is accepted by all Members of the Czech Banking Association
who will sign up for the document. The document represents a generally understood
minimum level of protection of personal data subjects, where individual Member Banks
are not prevented from choosing a higher level of protection for the processing of personal
data in specific cases, based on their specific needs and procedures.

Given that along with the effect of the GDPR, there will be a need for sharing practical
experience of banks with the implementation of its rules, and that in this context

it would be desirable to learn from foreign experience, the CBA nominated upon

the recommendation of its Narrow Working Group representative to the newly established
Data Protection & Privacy Working Group of the European Banking Federation, which met
for the first time on 15 November 2018 to prepare the focus for joint work in the remaining
part of 2018 and in 2019. The primary mission of the working group is to facilitate
communication with European institutions (in particular with the EC, the Council and the
EP) concerning certain specificities of the processing of personal data in the banking sector,

58



particularly with regard to the sectoral regulation (for instance in the field of combating
money laundering, cross-border exchange of information for tax purposes, rules for
the provision of individual types of products) and also with regard to the newly prepared
ePrivacy Regulation.
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CBA EDUCA

Ceska bankovni asociace ziskala jako jeden z prvnich subjektd akreditaci Ceské
narodni banky k provadéni viech typl zkousek odborné zplsobilosti podle zdkona

o spotrebitelském Uvéru a jiz od roku 2017 funguje aplikace www.cbaeduca.cz, ktera slouzi
nejen k samotné realizaci zkousek, ale zajistuje také velmi efektivni a uzivatelsky piijemnou
pfipravu na né.V roce 2018 byla akreditace CBA rozsifena i na oblast distribuce penzijnich
produktd a na kapitalovy trh.

Pokracovani projektu pfineslo i v roce 2018 vysledky, jez potvrzuji pavodni ideovy zamér,

a to nabidnout takové osetieni prokazovani odbornosti, které bude predstavovat maximalni
efektivitu, vyuzivat mozné synergie a zarovef minimalizovat naklady. Skute¢nost, ze CBA
nyni zajistuje odborné zkousky pro 20 ¢lenskych bank, tedy prakticky pro cely bankovni
sektor, v¢etné vsech nejvétsich financnich skupin, a pro celou fadu dalsich instituci, je
diikazem jedine¢nosti a nespornych prednosti systému CBA EDUCA. Uspés$nost projektu
potvrzuje i zdjem o dalsi rozsiteni, ktery bude ze strany CBA naplnén podanim zadosti

o akreditaci pro oblast pojisténi.

Pod hlavi¢kou CBA EDUCA se jen v oblasti spotiebitelskych ivér( uskute¢nilo vice nez

20 000 zkousek, z toho témér 14 000 Uspésné. Zkousky probihaji elektronicky na tabletech.
Pro uzivatele aplikace CBA EDUCA jde 0 zndmé prosttedi, v némz probihd i pfiprava, coz
pfindsi velmi pozitivni ohlasy i vysledky pfi zkouskach. Tento inovativni pfistup k provadéni
zkousek umoziuje nejen generovani jedinecnych zkouskovych testdl az v momenté
spusténi zkousky, ale také jejich stejné rychlé vyhodnoceni v okamziku ukonceni testu,
které navic znemoznuje jakékoli ovlivnéni zasahem lidské ruky. Vyuziti kamerovych systéma
pro distan¢ni dohled komisai( navic zajistuje nabidku nejvétsiho poctu termint zkousek

s omezenym poctem Ucastnik( do 25 osob.

Zkousky probihaji ve viech krajskych méstech celé Ceské republiky a cvi¢né testy, které
jsou jednim z prvk pripravy na zkousku, jsou vyuzivany v fadech miliond. Kvalitativné
nejlepsi dostupné technické osetieni nabizi evidenci vSech uzivatelskych pristupl

i moznost fizeni a kontroly vzdélavacich prvka ze strany spravcd, zpravidla pracovnikd
HR oddéleni.

CBA EDUCA

The Czech Banking Association has been accredited by the Czech National Bank as one

of the first entities authorised to carry out all types of proficiency tests under the Act on
Consumer Credit. Application www.cbaeduca.cz has been in operation since 2017; it is
used not only to conduct the actual tests, but also enables a very effective and user-friendly
preparation for them. In 2018, the CBA's accreditation has been extended to include

the distribution of pension products and the capital market.

In 2018, too, the continuing project yielded results that confirm the original concept

of offering a method to prove proficiency that would deliver maximum efficiency and
exploit possible synergies, while minimizing costs. The fact that the CBA currently provides
proficiency exams for 20 Member Banks, i.e. virtually for the entire banking sector,
including all the largest financial groups, and for a number of other institutions is a proof
of the uniqueness and unquestionable advantages of the CBA EDUCA system. The success
of the project is confirmed by the interest in its further expansion, which will be met by
the CBA by submitting an application for accreditation in the insurance area.

More than 20,000 tests took place under the heading of CBA EDUCA in the area of consumer
credits alone, of which almost 14,000 were successful. The tests are conducted electronically
on tablets. For users of the CBA EDUCA application, this is a familiar environment in which
preparations take place and this brings very positive feedback and test results. This innovative
approach to exams enables not only the generation of unique examination tests right at
the moment when the test is launched, but also their equally fast evaluation at the time

of completion of the test which, in addition, prevents any human intervention. Moreover,
the use of camera systems for remote supervision by the examination commissioners
provides for the largest offer of exam dates with a number of participants limited to up

to 25 persons.

The exams take place in all regional cities throughout the Czech Republic and the number
of practice tests used, which are one of the elements of preparations for the exam, amounts
to millions. The best quality available technical tools offer the recording of all user accesses
as well as the possibility for administrators, usually the HR department staff, to manage and
control the learning components.
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Osvédéeni vydavana Ceskou bankovni asociaci obsahuji nejen jednoznaény ¢iselny
identifikator, ale od samého pocatku také prakticky kontrolni prvek, a to QR kéd, s jehoz
pomoci je mozné si kdykoli ovéfit pravost osvédceni. Za stavajici situace jde v podstaté

o jediny mozny zpUsob kontroly ze strany subjektd, které jsou za prokazovani odbornosti
odpovédné. Absence centrélniho registru, kterou ¢lenské banky v roli zaméstnavatell
pocituji velmi silné, tak mudze byt v budoucnu ¢aste¢né zmirnéna moznosti evidovat

a archivovat v systému CBA EDUCA i osvédéeni vydana jinymi akreditovanymi osobami.

From the very beginning, the certificates issued by the Czech Banking Association have
contained not only a unique numerical identifier, but also a practical control element,
namely the QR code, which enables verification of the authenticity of the certificate at any
time. For entities which are responsible for proving proficiency, this is basically the only
possible way of control under the current situation. The absence of a central register,
which is felt very strongly by the Member Banks as employers, can be partially mitigated
by the possibility of recording and archiving also certificates issued by other accredited
entities in the CBA EDUCA system in the future.
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Platforma pro odpovédné finance

Zajem o vedeni spotfebitelského dialogu zaméfeného na identifikaci a potirdni neetickych,
predatorskych a lichevnich praktik na trhu Gvérd a jejich vymahani ved! CBA v roce 2013

k zalozeni Platformy pro odpovédné finance jako spolecného pracovniho a konzulta¢niho
fora, jehoz ¢leny jsou i Ceska leasingova a finanéni asociace, neziskova organizace Clovék
v tisni (CvT), Ceské asociace pojistoven, Poradna pfi finanéni tisni, Kancelar finanéniho
arbitra a téz zastupce Agentury pro socidlni zacleriovani.

V centru pozornosti ¢lent Platformy byla pfedevsim oblast vymahani dluhi a vztahud
dluznik — exekutor — véfitel. Diskutovany byly pfedevsim nékteré parametry navrhu nové
pravni Upravy oddluZeni (zejména s ddrazem na navrhy v oblasti zmékcovani podminek
oddluzeni a na problematiku vice¢etnych exekuci), vladni ndvrh novelizace exeku¢niho
radu obsahujici koncentraci exeku¢nich fizeni a opatieni ke snizeni poc¢tu zahajovanych
exekuci, ale také poslanecka iniciativa na zavedeni mistni pfislusnosti soudnich exekutor(.
Jakkoli se ¢lenové Platformy na spole¢nych stanoviscich neshodli, viechny diskuse pfispély
k lepSimu pochopeni problematiky a moznych rizik.

V oblasti spotrebitelského financovani se Platforma naopak jednoznac¢né a opakované
shodla na nevhodnosti feseni lichevnich praktik formou zavedeni stropC na RPSN, které by
dle ¢lentd Platformy poskodilo predevsim socialné slabé vrstvy obyvatelstva, vedlo by ke
zvys$eni poctu obéti lichvy, postihlo by pouze seriézni poskytovatele Gvérd a omezilo by
existenci finan¢nich produktt s kratkou dobou splatnosti.

Vyména nazord ¢lent Platformy se v prdbéhu roku 2018 dotkla i parametr a metodiky
zpracovani Indexu spotfebitelského financovani prezentovaného CvT.

Platform for Responsible Finance

Interest in pursuing a consumer dialogue aimed at identifying and combating unethical,
predatory and usurious practices in the lending market and credit recovery, led the CBA
to the founding of the Platform for Responsible Finance in 2013, as a joint and consultation
forum, whose members are also the Czech Leasing and Financial Association, People in
Need (the PiN), a non-profit organisation, the Czech Insurance Association, the Debt
Advisory Centre, the Financial Arbiter’s Office and also a representative of the Agency
for Social Inclusion.

Members of the Platform focused their attention in particular on debt recovery and
the debtor-distrainor-creditor relationship. Discussion involved especially certain
parameters of the proposed new legal regulation of debt relief (with special emphasis on
proposals to soften the conditions of debt relief and on the issue of multiple executions),
the Government draft amendment to the Enforcement Code, containing concentration
of execution proceedings and measures to reduce the number of executions started, but
also the initiative of Members of Parliament to establish local jurisdiction of distrainors.
Although members of the Platform did not agree on joint positions, all discussions
contributed to a better understanding of the issues and of potential risks.

On the contrary, the Platform unanimously and repeatedly agreed on the inappropriateness
of solving usurious practices by introducing caps on the APR in the area of consumer
credit, which, according to members of the Platform, would harm especially the socially
vulnerable groups of the population, lead to an increase in the number of victims of usury,
would impact only the reputable credit lenders and reduce the existence of financial
products with short maturities.

The exchange of views among members of the Platform during 2018 also touched upon
the parameters and methodology of drawing up the Index of Consumer Financing,
presented by the PiN.
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Védecké grémium CBA

Védecké grémium CBA je poradnim orgdnem asociace slozenym ze $pickovych ekonomd jak
z akademické, tak z bankovni sféry a z oblasti byznysu. Schazi se obvykle Ctyrikrat ro¢né, aby
Ucastnici setkani diskutovali néktery z aktudlnich problém s pfesahem a moznym dopadem
na ceské bankovnictvi. Témata jsou vybirana s pfedstihem a rovnéz s predstihem je dohodnuto,
kdo ze clenek ¢i ¢lent tohoto orgénu piipravi na vybrané téma studii ¢i prezentaci.

Tradi¢ni soucasti debat grémia byva diskuse k situaci a vyhledu vyvoje globdlini, evropské
a Ceské ekonomiky a nejinak tomu bylo i v Unoru 2018.V dubnu 2018 probéhla debata
o alternativnich fesenich problematiky odlivu dividend pod nazvem ,Odliv dividend:
sektorové dané, nebo nulové zdanéni reinvestic?, v ¢ervenci odborné kolokvium CBA
a Hospodarské komory diskutovalo na téma,,Pfinosy a rizika pfijeti eura v Ceské republice
ocima soukromého sektoru”. Zaujala i listopadova debata nad prezentaci vybérového
Setfeni Hospodafské komory CR,Gramotnost firem v oblasti finanéniho fizeni”,

CBA Scientific Council

The CBA's Scientific Council is the advisory body to the Association, composed of leading
economists, both from the academic as well as the banking and business sectors. It usually
meets four times a year and the participants of the meetings discuss some of the current
problems with overlap and potential impact on Czech banking. The topics are selected in
advance and it is also agreed in advance who from among the members of this body will
prepare a study or a presentation on the selected topic.

A traditional part of the debates of the Council is a discussion on the situation and on
the outlook for the global, European and Czech economic development and this was also
the case in February 2018. In April 2018, the debate was held on alternative solutions
to the issue of the outflow of dividends, entitled,Outflow of Dividends: Sectoral Taxes
or Zero Taxation on Reinvestments?”; in July, a professional colloquium of the CBA and
the Chamber of Commerce discussed the “Benefits and Risks of Adopting the Euro

in the Czech Republic through the Eyes of the Private Sector”. The November debate

on the presentation of a sample survey of the Czech Chamber of Commerce ,Literacy
of Companies in Financial Management” was also thought-provoking.
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prof. Ing. Zdenék Chytil, CSc.
predseda Etického vyboru Prezidia CBA /
Chairman of the Ethics Committee

of the CBA Executive Board

Slovo piedsedy Etického vyboru Prezidia CBA

Eticky vybor byl zfizen v roce 2008 jako poradni organ Prezidia CBA za Gi¢elem monitoringu
dodrzovéni Kodexu finan¢niho trhu a navazujicich kodexd zamérenych na specifické vztahy
mezi bankami a klienty-spotfebiteli. Pod dohled Etického vyboru spada Eticky kodex CBA,
ktery mj. stanovi i zasady chovani mezi ¢lenskymi bankami navzajem.

Na pravidelnych zasedanich Etického vyboru se ¢lenové seznamuiji se viemi podanimi
doru¢enymi sekretariatu CBA a se souhrnnym prehledem a zpravou o vyfizeni stiznosti
za uplynulé obdobi. Kromé této agendy jsou diskutovany i otazky souvisejici s finan¢nim
vzdélavanim a také aktudlni legislativni zmény v oblasti ochrany spotfebitele. Pro ziskani
komplexniho prehledu o vyvoji situace na ¢eském finan¢nim trhu jsou sledovany i zpravy
o vyFizovani stiznosti Kancelafi finan¢niho arbitra CR, Ministerstvem financi CR a Ceskou
narodni bankou.

Cleny Etického vyboru jsou tradi¢né experti z obor(i pravnich a ekonomickych, ktefi
reprezentuji jak akademickou obec, tak ryze praktickou sféru bankovniho sektoru.
Eticky vybor pod vedenim predsedy prof. Ing. Zdenka Chytila, CSc., pracoval v roce

Chairman’s of the Ethics Committee of the CBA Executive Board Foreword

The Ethics Committee has been established in 2008 as an advisory body to the CBA Executive
Board to monitor compliance with the Financial Market Code and other related codes
focusing on specific relationships between banks and customers-consumers. The Ethical
Code of the CBA, which among other things sets out the principles of conduct among
the Member Banks themselves, also falls under the oversight of the Ethics Committee.

Members of the Ethics Committee are acquainted with all submissions lodged at the CBA's
Secretariat at the regular meetings of the Committee as well as with a summary and a report
on resolving the complaints in the previous period. In addition to this agenda, they discuss
issues related to financial education and also current legislative changes in the area

of consumer protection. Reports on the handling of complaints by the Office of the Financial
Arbitrator, the Ministry of Finance of the Czech Republic and the Czech National Bank

are also monitored in order to obtain a comprehensive knowledge of developments on
the Czech financial market.
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2018 v nasledujicim slozeni: pani Ing. Jitka Pantickova a panové Mgr. Petr Karel, Ph.D.,
Ing. Petr Spacek, CSc., a prof. JUDr. PhDr. Michal Tomasek, DrSc. Sou¢asné je ex officio
¢lenem Etického vyboru i vykonny feditel CBA Ing. Pavel Stépanek, CSc., a zastupce
Prezidia CBA, které nyni reprezentuje Ing. Pavel Kavéanek.

Béhem své desetileté existence posuzoval Eticky vybor rliznorodou skélu pfipad, jejichz
feseni bylo zpravidla zajisténo administrativni cestou pfimo kancelati CBA. Po¢et podani
z dlouhodobého pohledu klesa a lonsky rok toho byl jen dalsim dikazem. To bezesporu
svéd¢i o vysokém stupni disciplinovanosti celého bankovniho sektoru. Ubytek stiznosti
povazujeme téz za dlsledek velmi efektivné nastavenych a dobfe fungujicich procesu
vyfizovani stiznosti v ¢lenskych bankdach. Vyslovné doporuceni ve vztahu k dalsimu postupu
musel Eticky vybor pfijmout jen dvakrét, ale ani v jednom z pfipadd nebylo nutné ¢init
7adna systémova opatieni.

Members of the Ethics Committee have been traditionally experts from the legal

and economic fields, representing both the academia and the purely practical sphere
of the banking sector. In 2018, the Ethics Committee, under the chairmanship of
Zdenék Chytil, was composed as follows: Jitka Pantti¢kova, Petr Karel, Petr Spacek and
Michal Toméasek. At the same time, members include Pavel Stépanek the Managing Director
of the CBA, as an ex officio member of the Ethics Committee, and a representative of

the CBA's Executive Board, who is currently Pavel Kavanek.

During its ten years of existence, the Ethics Committee has examined a diverse range

of cases, the solution of which was usually ensured directly by the CBA's Office through
an administrative process. In the long run, the number of submissions has been declining
and last year was just another proof of this. This undoubtedly testifies to a high degree

of discipline throughout the banking sector. We also consider the decrease in the number
of complaints as a consequence of a very effective and well-functioning complaint
handling processes in the Member Banks. The Ethics Committee had to make only two
explicit recommendations relating to the next steps procedure, but no systemic measures
were required in either case.

65



Seminare Seminars

Duben April
«13.setkani auditorli z financni oblasti - robotizace procesti a dopad na interni audit « 13th meeting of auditors from the financial sector - robotization of processes and
a dale na auditovani risk culture” (CBA, ClIA, PwC) impact on internal audit and, furthermore, on auditing the “risk culture “(CBA, ClIA, PwC)
Kvéten May
- Seminaf k problematice vydavani a pouzivani kvalifikovanych cetrifikatl podle - Aseminar on the issue and use of qualified certificates under Directive PSD2
smérnice PSD2 + Information and Cyber Security
« Informacni a kyberneticka bezpec¢nost
June
Cerven +  Findings from the IS/IT supervision in the light of PSD2
+ Poznatky z dohledu IS/IT ve svétle PSD2
July
Cervenec - NUKIB (National Cyber and Information Security Agency) seminar- fulfilment
- Seminaf NUKIB - naplfovani ukol{i plynoucich pro banky z novelizace zakona of tasks arising for banks from the amendment to the Act on Cyber Security
o kybernetické bezpecnosti - The Benefits and Risks of Adopting the Euro in the Czech Republic through Eyes
- PFinosy a rizika pfijeti eura v Ceské republice o¢ima soukromého sektoru of Private Sector
Rijen October
- Banking in Motion - Vyzvy a pfilezitosti poskytovani zakaznicky orientovanych «  Banking in Motion - Challenges of Customer Centric Provision Of Financial Services
finan¢nich sluzeb v digitalnim véku in the Digital Age
November
Listopad « 14th meeting of auditors from the financial sector - current issues of the audit
«14.setkani auditor( z financni oblasti - aktualni problematika auditu GDPR a auditu of the GDPR and audit of the cloud (CBA, CIIA, Deloitte)
cloudu (CBA, CIIA, Deloitte) «  Selected findings from audits in the area of the provision of investment services
+ Vybrané poznatky z kontrolni ¢innosti v oblasti poskytovani investi¢nich sluzeb +  Selected findings from audits in the area of the provision of payment services
+ Vybrané poznatky z kontrolni ¢innosti v oblasti poskytovani platebnich sluzeb . Cyber Security test results (CNB, NUKIB)
+ Vysledky testu kybernetické bezpe&nosti (CNB, NUKIB) «  Project SONIA
+  Projekt SONIA +  Preventing Financial Crime
- Prevence financni kriminality
December
Prosinec «  “World Payments Report” (Capgemini) seminar and presentation

« Semindf a prezentace “World Payments Report” (Capgemini)



Newslettery, publikace, microsite
Newsletters, Publications, Microsite
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Organizace a struktura

Organisation and Structure
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prezident
President

Pavel Kavanek

predseda dozor¢i rady
Chairman of the Supervisory Board

Ceskoslovenska obchodni banka, a. s.

Prezidium
Executive Board

viceprezident
Vice-President

Jii Kunert

predseda predstavenstva a generalni reditel /
Chairman of the Board of Directors & CEO
UniCredit Bank Czech Republic and

Slovakia, a. s.
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Jan Jenicek

predseda predstavenstva /
Chairman of the Board

of Directors

Reiffeisen stavebni
sporitelna a.s.
(kooptovan/co-optation
25.1.2018)

Igor Vida

predseda predstavenstva
a generalni reditel /
Chairman of the Board
of Directors & CEO
Raiffeisenbank a. s.

Tomas Salomon

predseda predstavenstva /
Chairman of the Board

of Directors

Ceska spotitelna, a. s.

Jan Juchelka

predseda predstavenstva

a generalni reditel / Chairman
of the Board of Directors & CEO
Komer¢ni banka, a. s.

Isold Heemstra

CEO ING Bank Ceska republika /
CEO ING Bank Czech Republic
ING Bank N. V.

Petr Marsa

predseda dozor¢i rady /
Chairman of the
Supervisory Board

Fio banka, a. s.
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Jan Jenicek

pfedseda pfedstavenstva /
Chairman of the Board
of Directors

Reiffeisen stavebni spofitelna a.s.

(do/till 24.1.2018)

Jiri Plisek

pfedseda Dozor¢iho vyboru /
Chairman of the Supervisory Board
predseda predstavenstva /
Chairman of the Board of Directors
Stavebni spofitelna

Ceské spotitelny, a. s.

Dozor¢i vybor
Supervisory Board

Petr Rehak

predseda predstavenstva

a generalni reditel / Chairman
of the Board of Directors & CEO
Equa bank, a.s.

David Formanek

predseda predstavenstva

a generdlni reditel / Chairman
of the Board of Directors

and General manager

Modra pyramida stavebni
spofitelna a. s.
(kooptovan/co-optation
6.2.2018, do/till 31.12.2018)

Jifi Feix

predseda predstavenstva a generdini
feditel / Chairman of the Board

and General Manager

Hypotecni banka, a. s.
(kooptovan/co-optation 21.11.2018)
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Komise
Commissions

Komise
Commissions

Piedseda Odborny gestor CBA
Chairperson CBA Staff Support

Komise pro bankovni regulaci
Banking Regulation Commission

Monika Lausmanova

; Petr Vojacek
Stavebni spofitelna Ceské spofitelny, a. s. )

Komise danova
Tax Commission

Petra Pospisilova

E kové
Ceskoslovenskéa obchodni banka, a. s. va Storkov

Komise pro exportni financovani
Export Finance Commission

Lenka Tomanova

- o Helena Zavazalova
Ceska spotitelna, a. s.

Komise pro finan¢ni a bankovni bezpe¢nost
Banking and Financial Security Commission

Petr Barak

Air Bank, a. s. Ladislav Pauker

Komise pro finan¢ni trh
Financial Market Commission

Pavel Rezni¢ek

Commerzbank AG, pobo¢ka Praha Petr Vojacek

Komise pro hypotecni obchody

Mortgage Banking Commission
Pracovni skupina pro katastr
Working Group for Land Register

Vladimir Vojtisek
Hypotecni banka, a. s.
Martin Javorek
Hypotecni banka, a. s.

Véra Svobodova

Komise komunikace a SOF
Communication and CSR Commission

Frantisek Bouc
Ceska spofitelna, a. .

Komise pro platebni styk

Payment Systems Commission
Pracovni skupina pro inovativni platby
Working Group for Inovative Payments
Pracovni skupina pro okamzité platby
Working Group for Instant Payments
Pracovni skupina pro Open Banking Standards
Working Group for Open Banking Standard

Martin Kadorik
Komer¢ni banka, a. s.
Tomas Fila

Komer¢ni banka, a. s.
Miloslav Petina
Ceska spofitelna, a. s.
Milan Smycka
Komer¢ni banka, a. s.

Tomas Hladek
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Pracovni skupina pro hotovost

Working Group for Cash

Pracovni skupina pro XML standardy

Working Group XML Standards

Pracovni skupiny pro SEPA

Working Group SEPA

Pracovni skupina pro Switching (mobilita klientt)
Working Group Switching

Petr Michalik

Ceska spofitelna, a. s.
Ludovit Halas
UniCredit Bank, a. s.
Ludovit Halas
UniCredit Bank, a. s.
Hana Tichavska

Equa bank, a. s.

Tomas Hladek

Komise pravni
Legal Commission

Ales Blazek

Ceskoslovenské obchodni banka, a. s.

Filip Hanzlik

Komise pro spotiebitelské otazky
Consumer Affairs Commission

Milena Brabcova

Ceskoslovenskéa obchodni banka, a. s.

Véra Svobodovia

Komise pro Ucetnictvi a reporting

Accounting and Reporting Commission
Pracovni skupina pro AnaCredit
Working group for AnaCredit

Ales Rieger
Komer¢ni banka, a. s.

Eva Storkova

Komise pro vnitini audit
Internal Audit Commission

Sylva Florikova
Komer¢ni banka, a. s.

Eva Storkova

Komise pro Workout
Workout Commission

Jaroslav Schonfeld
Ceska spofitelna, a. s.

Filip Hanzlik
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Pracovni skupiny

Working Groups

Pracovni skupiny Piedseda Odborny gestor CBA
Working Groups Chairperson CBA Staff Support
P { Skupi digitalizaci Monika Laug .

raco.vm skupina -pr.o igitalizaci onika lausrranovav o Tomé Hlsdek
Working Group Digiteam Stavebni spofitelna Ceské spofitelny, a. s.
P i skupi kohezni politik Jan Hanus

raco}vm skupina pro ko §2n| pq itiku an arvmuls Petr Prochazka
Working Group for Cohesion Policy Komercni banka, a. s.
Pracovni skupina pro ocenovéani majetku David Dusek
Working Group for Property Appraisal UniCredit Bank, Czech Republic and Slovakia, a. s.
Pracovni skupina pro ochranu osobnich udajd Margit Dolezalova i

. . . i i Petr Prochazka

Working Group for Personal Data Protection Ceskoslovenska obchodni banka, a. s.

Pracovni skupina pro otazky HR

Helena Brychova
Working Group for HR Policy eleha Brychova
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Assembly of CBA
Members

Komise pro
komunikaci a SOF
Communication
and CSR
Commission

Komise pravni
Legal Commission

Pracovni skupina
pro hotovost
Working Group
for Cash

Executive Board

Komise pro
platebni styk
Payment Systems
Commission

Komise pro
finan¢ni trh
Financial Market
Commission

Pracovni skupina
pro okamzité platby
Working Group
for Instant
Payments

Supervisory Board

Komise pro
bankovni
a finan¢ni
bezpecnost
Banking and
Financial Security
Commission

Komise pro
vnitini audit
Internal Audit
Commission

Pracovni skupina
pro inovativni
platby
Working Group
for Inovative
Payments

Secretariat

Komise pro
Ucetnictvi
areporting
Accounting
and Reporting
Commission

Komise pro
bankovni regulaci
Banking
Regulation
Commission

Pracovni skupina
Czech Open
Banking Standard
Working Group
Czech Open
Banking Standard

Organizacni schéma
Organisational Chart

Ndlilild
Council

Komise pro
exportni
financovani
Export Finance
Commission

Pracovni skupina
pro digitalizaci
Working Group

Digiteam

Pracovni skupina
pro AnaCredit
Working Group
for AnaCredit

Ethics Committee

Komise pro
Workout
Workout

Commission

Pracovni skupina

pro kohezni politiku

Working Group
for Cohesion
Policy

Pracovni skupina
Switching
(mobilita klienta)
Working Group
Switching

Komise pro
spotrebitelské
otazky
Consumer Affairs
Commission

Pracovni skupina
pro ocenovani
majetku
Working Group
for Property
Appraisal

Pracovni skupina
pro XML standardy
Working Group XML
Standards

Komise pro
hypotecni
obchody
Mortgage
Banking

Commission

Pracovni skupina
pro ochranu
osobnich udaji
Working Group
for Personal Data
Protection

Pracovni skupina
pro SEPA
Working Group
SEPA

Komise danova
Tax Commission

Pracovni skupina
pro otazky HR
Working Group for
HR Policy

Pracovni skupina
pro katastr
Working Group
for Land Register
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CBA a mezinarodni zapojent

Ceska bankovni asociace pribézné sleduje déni a iniciativy na pidé Evropské unie,
zapojuje se do vsech stadii procesu pfiprav legislativy, at uz pfimo, ¢i prostrednictvim
vstup(l do stanovisek Evropské bankovni federace. Pro banky jsou rovnéz dllezité
informace o postupu a pozici ostatnich ¢lenskych zemi. Peclivé analyzované informace

a ziskané kontakty vyuziva CBA k tomu, aby se co nejucinnéji zapojovala do procesu
pfipravy legislativy EU i ndrodni legislativy (nejen transpozi¢niho, ale i ¢isté narodniho
charakteru) a aby se bankovni sektor mohl dobfe a efektivné pfipravit na planované zmény.

CBA a aktivity vh¢éi strukturam a institucim Evropské unie

Ceska bankovni asociace Uzce spolupracuje na evropskych ¢i basilejskych tématech jiz ve
fazi jejich koncipovani na odborné trovni s MF CR jako regulatorem, s CNB a s predstaviteli
Stalého zastoupeni CR pFi Evropské unii v Bruselu. Sekretariat CBA aktivné vstupuje
také do verejnych konzultaci Evropské komise ¢i Evropského organu pro bankovnictvi
(EBA), spolupracuje s témito institucemi i se zastupci Evropského parlamentu ¢i Evropské
investi¢ni banky.

CBA a evropska regionalni spoluprace

Ceska bankovni asociace v roce 2012 iniciovala zaloZeni neformalni platformy bankovnich
asociaci tzv. visegradskych zemi, kterd se v roce 2017 rozrostla na V8. Jejimi ¢leny jsou
rovnéz bankovni asociace Bulharska, Chorvatska, Madarska, Polska, Slovenska, Slovinska

a Rumunska. V8 se dvakrat ro¢né schazi k pracovnim jednanim s cilem vymény poznatkd

z raznych oblasti bankovni regulace, coz umoznuje navrhovanou lokalni regulaci postavit
do mezinarodniho kontextu a pfipadné ve vybranych zalezZitostech koordinovat stanoviska
v ramci organd Evropské bankovni federace. V ¢ervnu 2018 probéhlo setkéni v Zdhfebu

a v listopadu ve Varsavée; mezi hlavni diskutované otazky patfily makro-obezretnostni
regulace hypotecniho trhu, vypracovani spole¢né pozice k pfipravované EU regulaci
poplatkd za preshrani¢ni platby, implementace GDPR, stav implementace PSD2, zkusenosti
v oblasti digitalizace v jednotlivych zemich ¢i problematika kybernetické bezpec¢nosti.

CBA and International Involvement

The Czech Banking Association has been continuously monitoring developments
and initiatives in the European Union, it engages in preparing legislation at all stages

of the drafting process, either directly or through inputs to the opinions of the European
Banking Federation. Information on the practices adopted and positions taken by other
Member States is also important to banks. The CBA uses carefully analysed information
and the contacts it has acquired to participate in the process of preparing EU legislation
and national legislation as effectively as possible (not only transposing law, but also
purely national law) and to enable the banking sector to prepare well and effectively

for planned changes.

CBA and activities towards European Union’s structures and institutions

The Czech Banking Association is cooperating closely on European or Basel topics already
in their drafting stage and at a professional level with the Czech Ministry of Finance as

a regulator, with the CNB and with representatives of the Czech Permanent Representation
to the European Union in Brussels. The CBA Secretariat also actively participates in public
consultations of the European Commission or the European Banking Authority (EBA),

it cooperates with these institutions and with representatives of the European Parliament
or the European Investment Bank.

CBA and European regional cooperation

In 2012, the Czech Banking Association initiated the establishment of an informal platform
of banking associations of the Visegrad countries, which has grown into V8 in 2017.

Its members are also the banking associations of Bulgaria, Croatia, Hungary, Poland,
Slovakia, Slovenia and Romania. V8 convenes twice a year at working meetings to exchange
insights from different areas of banking regulation, which allows placing the proposed
local regulation in the international context and, where appropriate, to coordinate
positions on selected topics within the bodies of the European Banking Federation. In June
2018, the meeting took place in Zagreb and in November in Warsaw; among the key
issues discussed were macro-prudential regulation of the mortgage market, developing
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Pravidelné jsou také diskutovany otazky spoluprace na poli rozvoje sluzeb podle standardu
SEPA, kterym se vénuji neformalni schiizky expert(i platebniho styku stfedoevropského
regionu (CR, Chorvatska, Madarska, Rakouska, Slovenska).

CBA, evropska bankovni sdruzeni a mezinarodni spoluprace

Od vstupu do EU v roce 2004 je CBA ¢lenem Evropské bankovni federace (EBF), které sdruzuje
narodni asociace komerénich bank zemi EU, Svycarska, Norska a Islandu. (www.ebf-fbe.eu)

Prostfednictvim Vykonného vyboru EBF CBA spolurozhoduje o koncepénich otazkach

a zasadnich stanoviscich EBF k ndvrhlim nové legislativy Evropské unie. Vétsina odbornych
komisi a nékteré z pracovnich skupin CBA maiji v pracovnich orgénech EBF své zastupce,
diky ¢éemuz CBA vyuziva moznosti podilet se na formovani a sladovani pozic v rdmci
evropského bankovniho sektoru vcéetné odpovédi na verejné konzultace Evropské komise.

V uplynulém obdobi zastupci CBA aktivné piisobili v téchto vyborech a pracovnich
skupindch EBF (v zavorkach vybeér klicovych témat, na nichz spolupracovali):

- Vybor pravni (pravni aspekty problematiky udrzitelného financovani, ndvrh Smérnice
0 2. 3anci a restrukturalizaci, legislativni ndvrhy v rdmci,Nové politiky pro spotiebitele”)

+ Vybor pro bankovni dohled (novela CRD IV/CRR a BRRD)

- Ridici vybor pro financovani riistu (propojuje Fadu strategickych témat, napf.
Financovani Evropy zitika, Principy odpovédného bankovnictvi)

- Vybor pro ekonomické a ménové otazky

Pracovni skupina hlavnich ekonom(i (Country Data za CR, vstupy do Facts & Figures)
Vybor pro financovéani podnikd (implementace Principd poskytovani zpétné
vazby MSP ohledné odmitnutych zadosti o uvér, diskuse o projektu oziveni
kapitalovych trh( v EU)

« Pracovni skupina pro financovéni vyvozu (reforma Konsenzu OECD)

«  Pracovni skupina pro udrzitelny rozvoj (taxonomie, zvefejiiovani a indexy

udrzitelného financovani)

'High-level Principles on feedback given by banks on declined SME credit applications

a common position on the upcoming EU regulation of charges for cross-border payments,
implementation of the GDPR, status of PSD2 implementation, experience in digitization
in individual countries or cyber security issues.

Questions relating to cooperation in developing services in accordance with the SEPA
standards are also regularly discussed and are on the agenda of regular informal meetings
of experts on systems of payment in the Central European Region (Czech Republic, Croatia,
Hungary, Austria, and Slovakia).

CBA, European banking associations and international cooperation

Since joining the EU in 2004, the CBA has been a member of the European Banking
Federation (EBF), which brings together national associations of commercial banks
of the EU countries, Switzerland, Norway and Island (www.ebf-fbe.eu).

Through the EBF Executive Committee, the CBA co-decides on the conceptual issues
and the key positions of the EBF as regards the drafts of new EU legislation. Most expert
commissions and some of the working groups of the CBA have their representatives

in the working bodies of the EBF, allowing the CBA to take advantage of participating

in formulating and aligning positions within the European banking sector, including
responses to the public consultations of the European Commission.

In the past, the CBA representatives actively participated in the following EBF committees
and working groups (examples of the key themes on which they cooperated are indicated
in the brackets):

- Legal Committee (legal aspects of the issues of sustainable funding, proposal for
the Directive for Preventive Restructuring and Second Chance, legislative proposals
within the framework of the “New Deal for the Consumers”).

«  Banking Supervision Committee (CRD IV/CRR and BRRD amendments).

«  The Steering Committee for Financing Growth (links together a number of strategic topics,
such as for instance, Financing the Europe of Tomorrow, Principles for Responsible Banking)
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- Vybor pro fiskalni a dariové zélezitosti (zejména mezindrodni vyména informaci
v oblasti zamezeni dafiovym unik(m, problematika digitalnich dani, ATAD)

+ Vybor pro komunikaci

Projektova skupina pro financni vzdélavani (v rdmci European Money Week ucast

na European Money Quiz)

« Vybor pro platebni styk a systémy

« Pracovni skupina pro kybernetickou bezpecnost (spoluprace s Europolem a jeho

tymem EC3 / European Cyber Crime Centre, pfiprava dal$iho ro¢niku EMMA
(European Money Mule Action)
- Expertni skupina pro implementaci Smérnice ES o platebnich sluzbach

« Vybor pro spotrebitelské otdzky (iniciativy v ramci naplfiovéni Ak¢niho planu EK pro
retailové financni sluzby)

- Vlybor proti podvod(im a prani Spinavych penéz (realizace AMLD IV, transpozice
AMLDV, problematika registru skute¢nych vlastnikd, rizika spojena se zatajovanim
skute¢ného vlastnictvi, ndvrhy na zlepseni spoluprdce mezi AML a obezietnostnim
dohledem, ndvrhy na posileni pravomoci EBA v oblasti vymahani)

« Pracovni skupina pro fyzickou bezpecnost (sdileni dat o loupeznych
prepadenich a napadenich ATM)

Od konce roku 2018 ma CBA nové své zastupce rovnéz v
- Expertni skupiné pro data a soukromi
+ Pracovni skupiné pro reporting a statistiku

Evropska bankovni federace spole¢né se sdruzenim evropskych spofitelen, druzstevnich
bank a s dalsimi specializovanymi bankovné-finan¢nimi asociacemi tvoii European

Banking Industry Committee (EBIC). Tento vybor zajistuje reprezentativni a koordinovana
stanoviska industrie zejména ve vécech spole¢ného zajmu v priilbéhu procesu navrhovani,

pfijimani, implementace a vymahani financni legislativy Evropské unie. (www.ebic.org)

Evropské bankovni federace je rovnéz ¢lenem International Banking Federation (IBFed),

jejimz ukolem je zastupovat zajmy skupin narodnich bankovnich asociaci jednotlivych

«  Economic and Monetary Affairs Committee
. Chief Economists Group (Country Data for the CR, inputs into the Facts & Figures
Business Finance Committee (implementation of High-level Principles
on Feedback Given by Banks on Declined SME Credit Applications, discussion
on the project of revival of EU capital markets)
- Export Finance Working Group (reform of OECD Consensus)
+  Sustainable Development Working Group (taxonomy, disclosure
and sustainable finance indexes)

+  Fiscal and Tax Committee (in particular international exchange of information
on preventing tax evasion, issues relating to digital taxes, ATAD)

«  Communications Committee
- Financial Education Project Group (participation in the European Money Quiz
within the framework of the European Money Week)

» Payment Systems Committee
«  The Cyber Security Working Group (cooperation with Europol and its European
Cybercrime Centre (EC3), preparations for another year of EMMA (the European
Money Mule Action)
«  Expert Group for the Implementation of the EU Payment Services Directive

«  Consumer Affairs Committee (initiatives to implement the EU Consumer Financial
Services Action Plan)

«  Anti-Money Laundering and Anti-Fraud Committee (implementation of AMLD IV,
transposition of AMLD V, issues of beneficial owners register, risks connected with
the concealment of real property, proposals to improve cooperation between AML
and prudential supervision, proposals to strengthen EBA's enforcement powers)
+  Physical Security Working Group (sharing data on robberies and attacks on ATMs)

Since the end of 2018, the CBA has newly its representatives also in
- Data and Privacy Expert Group
+ Reporting and Statistics Working Group
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kontinentd na globalni drovni, ovliviovat legislativni, requlatorni a dalsi iniciativy
dopadajici na globalni bankovni industrii. (www.ibfed.org)

Vyznamné je ¢lenstvi v European Payments Council (Evropska platebni rada, EPC),
ktera je nejvyssim samoregulacnim evropskym orgdnem komer¢niho sektoru v platebnim
styku zastfeSujicim banky, spofitelny, druzstevni banky a tfi pfislusné evropské bankovni
federace, resp. sdruzeni. CBA zastupuje ¢eské instituce v predstavenstvu a v Plenarnim
shromazdéni EPC, jeji zastupci pUsobi v nejdulezitéjsich pracovnich skupinach (pro
platebni schémata SEPA a pro platebni karty). (www.europeanpaymentscouncil.eu)

Ceska bankovni asociace ma také zastoupeni ve skupiné poradct Evropské komise pro
otazky platebniho styku (Payment Systems Market Expert Group) pii Directorate-General
for Financial Stability, Financial Services and Capital Markets Union. (www.ec.europa.eu/
info/departments/financial-stability-financial-services-and-capital-markets-union_en)

Od roku 2006 je CBA ¢lenem European Money Markets Institute - EMMI, Euribor®.
(www.emmi-benchmarks.eu/euribor-org/about-euribor.html)

Hypoteé¢ni komise CBA je ¢lenem Evropské hypoteéni federace (European Mortgage
Federation) (www.hypo.org), v niz je zastoupena ve Vykonném vyboru a ve Vyboru pro
pravni otazky, podili se na pfipravé stanovisek EMF k legislativnim ndvrhdm EU, na vyméné
zkusenosti s regulaci hypotecnich ivérd na narodni Grovni a na pfipravé narodni kapitoly
do publikace o vyvoji evropskych trhi hypoték a nemovitosti.

Do ¢innosti dalsich evropskych orgéanii se zapojuji zastupci ¢lenskych organizaci CBA
na zakladé individuélniho ¢lenstvi jejich vlastnich instituci. Pét stavebnich spofitelen
(¢lent CBA) je tak v ramci samostatné Asociace ¢eskych stavebnich spofitelen zapojeno
do Evropského sdruzeni stavebnich spofitelen (European Federation of Building
Societies). (www.efbs.org)

The European Banking Federation, together with the association of European saving
banks, cooperative banks and other specialised banking - financial associations,
forms the European Banking Industry Committee (EBIC). The Committee ensures

a representative and coordinated industry view especially on issues of common interest
throughout the process of drafting, adopting, implementing and enforcing financial
legislation of the European Union (www.ebic.org).

The European Banking Federation is also a member of the International Banking
Federation (IBFed), which aims to represent the interests of groups of national banking
associations of individual continents on a global level, to influence legislative, regulatory
and other initiatives affecting the global banking industry (www.ibfed.org).

Of importance is the CBA's membership in the European Payments Council (EPC),
the supreme self-regulatory European body of the commercial sector in the field

of payment operations, roofing banks, savings banks, co-operative banks and three
respective European banking federations or associations. The CBA represents Czech
institutions in the Board and in the EPC Plenary; the CBA's representatives are active
in the most important working groups (SEPA Payment Schemes WG and Cards WG)

(www.europeanpaymentscouncil.eu).

The Czech Banking Association is also represented in the European Commission’s Payment
Systems Market Expert Group at the Directorate-General for Financial Stability, Financial
Services and Capital Markets Union. (www.ec.europa.eu/info/departments/financial-
stability-financial-services-and-capital-markets-union_en).

Since 2006, the CBA has been a member of the European Money Markets
Institute — EMMI, Euribor®. (www.emmi-benchmarks.eu/euribor-org/about-euribor.html).

The CBA's Mortgage Banking Commission is a member of the European Mortgage
Federation (www.hypo.org). It is represented in its Executive Committee and in the
Legal Affairs Committee, it is participating in the preparation of the EMF’s opinions on

EU legislative proposals, in exchanging experience with the regulation of mortgage loans
on the national level and in the preparation of the national chapter for a publication on
the development of European mortgage and real estate markets.
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Representatives of member organizations of the CBA engage in the activities of other
European bodies based on individual membership of their own institutions. Five building
saving banks (CBA members) are members of the European Federation of Building
Societies (www.efbs.org) in the framework of a self-standing Association of the Czech
Building Savings Banks.
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Zprava dozorciho vyboru

V prabéhu roku 2018 doslo ke zménam ve slozeni Dozoréiho vyboru Ceské bankovni
asociace, a sice pan Jan Jenicek ukoncil své ¢lenstvi v lednu 2018. Dne 6. 2. 2018 byl misto
ného kooptovan pan David Formanek; nasledné pracoval Dozor¢i vybor v tomto slozeni:

- David Formanek (Modra pyramida)
. Jifi Plitek — predseda (Stavebni spofitelna CS)
- Petr Rehék (Equa bank)

Dne 21.11.2018 byl kooptovan za ¢lena Dozor¢iho vyboru jesté pan Jiti Feix (Hypotecni
banka); do konce roku 2018 tedy v Dozor¢im vyboru pracovali ¢tyfi ¢lenové.

Dozoréi vybor Ceské bankovni asociace vykonava tkoly, které mu nalezeji podle stanov
CBA, tedy pfedevsim:

- dohlizi na vécnou stranku ¢innosti Ceské bankovni asociace,

- dohlizi na dodrzovani pfijatych usneseni Prezidia CBA,

- provadi kontrolu hospodareni Ceské bankovni asociace,

- posuzuje navrh rozpoc¢tu CBA pied jeho projednanim v Prezidiu CBA a pied
predlozenim ke schvaleni na vyro¢nim shromazdéni ¢lent.

Dozor¢i vybor pozitivné zhodnotil praci Ceské bankovni asociace v uplynulém obdobi,
ktera odpovidala jak stanovam, tak hlavnim ciléim ¢innosti konkretizovanym Prezidiem CBA.

Dozor¢i vybor provedl kontrolu hospodareni za rok 2017, podrobné provéril pInéni
rozpoctu a jeho jednotlivych kapitol a shledal jej bez zavad. Na shroméazdéni ¢lend dne
22.10. 2018 doporudil Dozoréi vybor schvalit i¢etni zavérku CBA s vysledkem hospodareni
za rok 2017. Zaroven se ¢lenové dohodli, Ze pocinaje provérkou hospodareni za rok 2018
bude zménéna organizace kontroly tak, Zze provérka bude zadana licencované auditorské
spole¢nosti a jeji vysledek bude poté projednan Dozoréim vyborem CBA. Clenové rovnéz
doporutili ke schvaleni navrh rozpo¢tu CBA na rok 2019.

Dozoréi vybor povazuje ¢innost Ceské bankovni asociace za odpovidajici zaméram
vyjadrenym ve stanovach a rovnéz v jejim hospodareni neshledava zadné zavady.

Report of the Supervisory Committee

In the course of 2018, there were changes in the composition of the Supervisory
Committee of the Czech Banking Association, namely Mr. Jan Jenicek terminated
his membership in January 2018. On February 6, 2018, Mr. David Formanek was
co-opted to replace him; subsequently, the Supervisory Committee acted in the
following composition:

« David Formanek (Modra pyramida)
. Jifi Plisek — Chairperson (Stavebni spofitelna CS)
«  Petr Rehék (Equa bank)

On November 21, 2018, Mr. Jifi Feix (Hypotecni banka) was also co-opted as member
of the Supervisory Committee; until the end of 2018, four members had thus worked
in the Supervisory Committee.

The Supervisory Committee of the Czech Banking Association performs the tasks which
are due to it under the Statuses of the CBA and in particular, the Supervisory Committee:

- Supervises the material aspects of the activities of the Czech banking Association;
+  Supervises compliance with the resolutions adopted by the Executive Board of the CBA;
« Audits the CBA's financial management;
+  Reviews the draft budget of the CBA before it is discussed by the Executive Board
and before it is submitted for approval to the annual CBA Assembly of Members.

The Supervisory Committee positively viewed the activities of the Czech Banking
Association in the past period, which complied with both its Statuses and with the key
goals of its activities, specified by the Executive Board of the CBA.

The Supervisory Committee audited the financial management for the year of 2017,

it has examined in detail the implementation of the budget and its individual chapters
and found them to be free from any defects. At the Assembly of Members on October
22,2018, the Supervisory Committee recommended that CBA's financial statements for
the year ended 31 December 2017 be approved. At the same time, members agreed
that, starting from the 2018 business review, the organization of the audit will be
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Dozor¢i vybor proto pozitivné hodnoti ¢innost Ceské bankovni asociace jako celku
a ocenuje praci téch, ktefi se podileli na dosazenych vysledcich uplynulého obdobi.

Jiti Plisek
predseda Dozoré¢iho vyboru CBA

changed, the audit will be commissioned to the licensed audit firm and its outcome will
then be discussed by the CBA's Supervisory Committee. Members also recommended
the approval of the draft CBA budget for 2019.

The Supervisory Board deems the activities of the Czech Banking Association to be
compliant with the intentions as expressed in the Statutes of the Association and it
has also found the financial management of the Association to be without any flaws.
The Supervisory Board therefore appreciates the activities of the Czech Banking
Association as a whole and recognizes the work of those who contributed to the
achievements of the past period.

Jiri Plisek
Chairperson of the Supervisory Committee
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Clenové Ceské bankovni asociace

Members of the Czech
Banking Association
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aly bank

CLEN SKUPINY PPF

Air Bank a. s.
¢len skupiny PPF

Mailing address: Evropské 2690/17,

160 00 Praha 6

Phone, fax: +420 224 174 222

Web: www.airbank.cz

E-mail: info@airbank.cz

Bank code: 3030

BIC: AIRA CZ PP

Chief officer: Michal Strcula, predseda
pfedstavenstva a generalni reditel /
Chairman of the Board of Directors & CEO

Zakladni udaje o ¢lenech

Basic Data about Members

@‘f@éf&ff

BANK OF CHINA

Bank of China
(Hungary) Close Ltd. Prague branch,
odstépny zavod

Mailing address: Na Florenci 2116/15,
11000 Praha 1

Phone: +420 225 986 666

Fax: +420 225 986 699

Web: www.bankofchina.com/cz/en

E-mail: service.cz@bankofchina.com

Bank code: 8250

BIC: BKCH CZ PP

Chief officer: Wenbo HOU, generalni reditel /
General Manager

BNP PARIBAS

BNP Paribas S.A.
pobocka Ceska republika

Mailing address: Ovocny trh 8,

117 19 Praha 1

Phone: +420 225 436 000

Fax: +420 225 436 028

Web: www.bnpparibas.com

Bank code: 6300

BIC: GEBA CZ PP

Chief officer: Florian Korallus, generdlni
feditel / General Manager

BNP Paribas Personal Finance SA
odstépny zavod

Mailing address: Karla Englise 3208/5,
15000 Praha 5

Phone: +420 257 080 080

Fax: +420 257 080 128

Web: www.hellobank.cz

Bank code: 3050

BIC: BPPF CZ P1

Chief officer: Emmanuel Bourg,

Vedouci od$tépného zavodu BNP Paribas
PF SA / Head of BNP Paribas PF SA branch
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citi

Citibank Europe plc
organizacni slozka

Mailing address: Bucharova 2641/14,
158 02 Praha 5

Phone: +420 233 061 111

Fax: +420 233 061617

Web: www.citibank.cz

Bank code: 2600

BIC: CITI CZ PX

Chief officer: Michal Nebesky, generalni
reditel / Citi Country Officer /

Czech Republic and CZ&SK Cluster Head

COMMERZBANK Aktiengesellschaft
pobocka Praha

Mailing address: Jugoslavska 1,
12000 Praha 2

Phone: +420221 193 111

Fax: +420 221 193 699

Web: www.commerzbank.cz

E-mail: info@commerzbank.cz

Bank code: 6200

BIC: COBA CZ PX

Chief officer: Michael Thomas Kriiger,
generalni feditel / General Manager

Ceska exportni banka, a. s.

Mailing address: Vodic¢kova 34/701,
P.O.Box 870, 111 21 Praha 1

Phone: +420 222 841 100

Fax: +420 224 226 162

Web: www.ceb.cz

E-mail: ceb@ceb.cz

Bank code: 8090

BIC: CZEE CZ PP

Chief officer: Karel Bures (do/till 3/2018),
Jaroslav Vyborny, pfedseda predstavenstva
a generalni feditel / Chairman of the Board
of Directors & CEO (od/since 3/2018)

Ceska spotitelna, a. s.

Mailing address: Olbrachtova 1929/62,
140 00 Praha 4

Phone: +420956 711 111

Web: www.csas.cz

E-mail: csas@csas.cz

Bank code: 0800

BIC: GIBA CZ PX

Chief officer: Tomas Salomon, predseda
predstavenstva / Chairman of the Board
of Directors
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Ceskomoravska stavebni
spofitelna, a. s.

Mailing address: Vinohradska 3218/169,
100 17 Praha 10

Phone: +420 225 221 111

Fax: +420 225 225 999

Web: www.cmss.cz

E-mail: info@cmss.cz

Bank code: 7960

Chief officer: Tomas Kofinek, predseda
predstavenstva / Chairman of the Board
of Directors (od/since 3/2018)

Ceskomoravska zaruéni a rozvojova
banka, a. s.

Mailing address: Jeruzalémska 964/4,
11000 Praha 1

Phone: +420 255721 111

Fax: +420 255721 110

Web: www.cmzrb.cz

E-mail: info@cmzrb.cz

Bank code: 4300

BIC: CMZR CZ P1

Chief officer: Jifi Jirasek, predseda
predstavenstva a generdlni reditel /
Chairman of the Board & CEO

Ceskoslovenska obchodni
banka, a. s.

Mailing address: Radlicka 333/150,
15057 Praha 5

Phone: +420224 111 111

Web: www.csob.cz

E-mail: info@csob.cz

Bank code: 0300

BIC: CEKO CZ PP

Chief officer: John Hollows, pfedseda
predstavenstva a generalni reditel /
Chairman of the Board & CEO

Deutsche Bank Aktiengesellschaft
Filiale Prag
organizacni slozka

Mailing address: Jungmannova 24/745,
P.O.Box 829,111 21 Praha 1

Phone: +420 221 191 111

Fax: +420 221 191 411

Web: www.deutsche-bank.cz

Bank code: 7910

BIC: DEUT CZ PX

Chief officer: Martin Bartyzal

(do/till 9/2018), Dagmar Linder, generalni

reditelka / Chief Country Officer
(od/since 10/2018)
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Equa bank a. s.

Mailing address: Karolinska 661/4,
186 00 Praha 8

Phone: +420 222010111

Fax: +420 222 010 444

Web: www.equabank.cz

E-mail: info@equabank.cz

Bank code: 6100

BIC: EQBKCZPP

Chief officer: Petr Rehék, predseda
pfedstavenstva a generalni reditel /
Chairman of the Board of Directors & CEO

Expobank CZ a. s.

Mailing address: Vitézna 126/1,
150 00 Praha 5

Phone: +420 233 233 233

Fax: +420 233 233 299

Web: www.expobank.cz
E-mail: info@expobank.cz
Bank code: 4000

BIC: EXPN CZ PP

Chief officer: llya Mitelman, pfedseda
predstavenstva / Chairman

of the Management Board

Fio banka, a. s.

Mailing address: V Celnici 10,

117 21 Praha 1

Phone: +420 224 346 111

Fax: +420 224 346 110

Web: www.fio.cz

E-mail: fio@fio.cz

Bank code: 2010

BIC: FIOB CZ PP

Chief officer: Jan Sochor, predseda

pfedstavenstva a generalni reditel /
Chairman of the Board of Directors
and General Manager

HSBC Bank plc
pobocka Praha

Mailing address: Florentinum, Na Florenci
2116/15,110 00 Praha 1

Phone: +420 225 024 555

Fax: +420 225 024 550

Web: www.hsbc.cz

Bank code: 8150

BIC: MIDL CZ PP

Chief officer: Richard Keery, generalni
reditel / Chief Executive Officer
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Hypotecni banka, a. s.

Mailing address: Radlickd 333/150,
15057 Praha 5

Phone: +420 224 116 515

Web: www.hypotecnibanka.cz

E-mail: info@hypotecnibanka.cz

Bank code: 2100

Chief officer: Jifi Feix, predseda
predstavenstva a generdlini feditel /
Chairman of the Board of Directors & CEO

Industrial and Commercial Bank
of China Limited
Prague Branch, odstépny zavod

Mailing address: Na Strzi 1702/65,

140 00 Prague 4

Phone: +420 237 762 888

Fax: +420 237 762 899

Web: www.icbc-cz.com

E-mail: info@cz.icbc.com.cn

Bank code: 8265

BIC: ICBKCZPP

Chief officer: Yu Yang, Generalni feditel /
General Manager

ING Bank N. V.

Mailing address: Ceskomoravska 2420/15,
190 00 Praha 9

Phone: +420 257 474 111

Fax: +420 257 474 582

Web: www.ingbank.cz

E-mail: klient@ing.cz

Bank code: 3500

BIC: INGB CZ PP

Chief officer: Isold Heemstra,
CEO ING Bank Ceska republika /
CEO ING Bank Czech Republic

JET BANKA

J&T BANKA, a.s.

Mailing address: Pobrezni 297,
186 00 Praha 8

Phone: +420 221710 111

Fax: +420221 710 211

Web: www.jtbank.cz

E-mail: info@jtbank.cz

Bank code: 5800

BIC: JTBP CZ PP

Chief officer: Patrik Tkac, predseda
predstavenstva / Chairman of the Board,
Stépan Aser generalni feditel /
General Manager
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Komer¢ni banka, a. s.

Mailing address: Na Prikopé 969/33,
114 07 Praha 1

Phone: +420 955511 111

Web: www.kb.cz

E-mail: mojebanka@kb.cz

Bank code: 0100

BIC: KOMB CZ PP

Chief officer: Jan Juchelka, pfedseda
predstavenstva a generalni

reditel / Chairman of the Board & CEO

mBank S.A.
organizacni slozka

Mailing address: Sokolovska 668/136d,
186 00 Praha 8 (do/till 11/2018)
Pernerova 691/42, 186 00 Praha 8
(od/since 11/2018)

Phone: +420 221 854 100

Fax: +420 221 854 102

Web: www.mbank.cz

E-mail: kontakt@mbank.cz

Bank code: 6210

BIC: BREX CZ PP

Chief officer: Pawel Kucharski,
generalni feditel / General Manager

Modra pyramida stavebni
spofitelna, a. s.

Mailing address: Bélehradska 128,
12000 Praha 2

Phone / Fax: +420 222 824 111

Web: www.modrapyramida.cz,
www.radcenafinance.cz

E-mail: info@modrapyramida.cz

Bank code: 7990

Chief officer: David Formanek, predseda
predstavenstva a generélni feditel / Chairman
of the Board & CEO (do/till 8/2018),

Ale$ Masansky a Ladislav Silha (povéfeni
vedenim MPSS, a. s.)

MONETA Money Bank, a. s.

Mailing address: BB Centrum,
Vyskocilova 1442/1b, 140 28 Praha 4
Phone: +420 224 441 111

Fax: +420 224 441 500

Web: www.moneta.cz

Bank code: 0600

BIC: AGBA CZ PP

Chief officer: Tomas Spurny, predseda
predstavenstva a generdlini feditel /
Chairman of the Board & CEO
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(®) MUFG

MUFG Bank (Europe) N. V.
Prague Branch

Mailing address: Klicperova 3208/12,
150 00 Praha 5

Phone: + 420257 257 911

Fax: +420 257 257 957

Web: www.nl.bk.mufg.jp

E-mail: MUFG-PRAGUE@cz.mufg.jp
Bank code: 2020

BIC: BOTKCZPP

Chief officer: Kazuma Inoue, generaini
feditel / Chief Executive Officer

Oberbank AG
pobocka Ceska republika

Mailing address: ndm. I. P. Pavlova 5,
120 00 Praha 2

Phone: +420 224 190 100

Fax: +420 224 190 138

Web: www.oberbank.cz

E-mail: praha@oberbank.cz

Bank code: 8040

BIC: OBKL CZ 2X

Chief officer: Robert Pokorny,
feditel / Director

Postova banka, a. s.
pobocka Ceska republika

Mailing address: Prosecka 851/64,
190 00 Praha 9

Phone: +420 222 330 400

Fax: +420 222 330 425

Web: www.postovabanka.sk,
www.postovabanka.cz
E-mail: info@pabk.sk

Bank code: 2240

BIC: POBN CZ PP

Chief officer: Miroslav Halicka,
feditel / Director

Banka
[ ]

PPF banka, a. s.

Mailing address: Evropska 17/2690,
160 41 Praha 6

Phone: +420 224 175 888

Fax: +420 224 175 980

Web: www.ppfbanka.cz

E-mail: info@ppfbanka.cz

Bank code: 6000

BIC: PMBPCZPP

Chief officer: Petr Jirasko, predseda
predstavenstva a generalni feditel /
Chairman of the Board & General Manager
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x Raiffeisen
BANK

Raiffeisenbank a. s.

Mailing address: Hvézdova 1716/2b,
140 78 Praha 4

Phone: +420 234 405 222

Web: www.rb.cz

E-mail: info@rb.cz

Bank code: 5500

BIC: RZBC CZ PP

Chief officer: Igor Vida, predseda
predstavenstva a generdlini feditel /

Chairman of the Board of Directors & CEO

Raiffeisen stavebni spofitelna a.s.

Mailing address: Konévova 2747/99,
13045 Praha 3

Phone: +420271031 111

Fax: +420 222 581 156

Web: www.rsts.cz

E-mail: rsts@rsts.cz

Bank code: 7950

Chief officer: Jan Jenicek, predseda

predstavenstva / Chairman of the Board

of Directors

Sberbank CZ, a. s.

Mailing address: U Trezorky 921/2,
158 00 Praha 5

Phone: +420 221969 911

Fax: +420 221 969 951

Web: www.sberbankcz.cz

E-mail: mail@sberbankcz.cz

Bank code: 6800

BIC: VBOE CZ 2X

Chief officer: Vladimir Solc (do/till 1/2018)
Edin Karabeg predseda predstavenstva
a generalni feditel / Chairman of the Board

of Directors & CEO (od/since 3/2018)

Stavebni spofitelna Ceské
sporitelny, a. s.

Mailing address: Vinohradska 180/1632,
13011 Praha 3

Phone: +420 224309 111

Fax: +420224 309 112

Web: www.burinka.cz

E-mail: sekretariat@burinka.cz

Bank code: 8060

Chief officer: Jifi Plisek, predseda
predstavenstva / Chairman of the Board
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UniCredit Bank Czech Republic
and Slovakia, a. s.

Mailing address: Zeletavska 1525/1,
140 95 Praha 4

Phone: + 420955911 111

Fax: +420221 112132

Web: www.unicreditbank.cz

E-mail: info@unicreditgroup.cz
Bank code: 2700

BIC: BACX CZPP

Chief officer: Jifi Kunert, predseda
pfedstavenstva a generalni reditel /
Chairman of the Board & General Manager

Volksbank Raiffeisenbank
Nordoberpfalz eG
pobocka Cheb

Mailing address: Kubelikova 4,

350 02 Cheb

Phone: +420 354 524 511

Fax: +420 354 524 519

Web: www.vr-nopf.cz

E-mail: info@vr-nopf.cz

Bank code: 8030

BIC: GENOCZ21

Chief officer: Josef Strauss,

vedouci odstépného zdvodu / Manager

[n] VUB BANK A

Vseobecna uverova banka, a. s.

pobocka Praha

Mailing address: Pobiezni 3,
186 00 Praha 8

Phone: +420 221865 111
Fax: +420 221 865 555

Web: www.vub.cz

E-mail: infovub@vub.cz
Bank code: 6700

BIC: SUBA CZ PP

Chief officer: Stefano Burani,

generalini feditel / General Manager

Waldviertler Sparkasse
Bank AG

Mailing address: Klasterska 126/,

377 01 Jindfichliv Hradec

Phone: +420 384 344 111

Fax: +420 384 344 108

Web: www.wspk.cz

E-mail: info@wspk.cz

Bank code: 7940

BIC: SPWT CZ 21

Chief officer: Franz Pruckner, predseda
predstavenstva / Chairman of the Board,
Michael Hag, ¢len predstavenstva /
Member of the Board
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wistenrot

feSeni vaseho bydleni

Wiistenrot hypotecni
banka, a. s.

Mailing address: Na Hfebenech 11 1718/8,
140 00 Praha 4

Phone: +420 257 092 775

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz

Bank code: 7980

Chief officer: Michael Pupala, predseda
pfedstavenstva a generalni reditel /
Chairman of the Board & General Manager

wiustenrot

reSeni vaseho bydleni

Wiistenrot - stavebni
spofritelna, a. s.

Mailing address: Na Hfebenech 11 1718/8,
140 00 Praha 4

Phone: +420 257 092 775

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz

Bank code: 7970

Chief officer: Michael Pupala, predseda
predstavenstva a generalni reditel /
Chairman of the Board & General Manager

Poznamka
Note

Bank code
Identifka¢ni kod banky dle CNB
(tuzemsky platebni styk)

Bank Identifier
Code Stipulated by CNB

(domestic payments)

BIC

Identifkacni kdd banky

dle SW.LET.

Bank Identifier Code Provided
by S.W.LET.
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CESKA BANKOVNI ASOCIACE
CZECH BANKING ASSOCIATION

adresa  Vodickova 30,
110 00 Praha 1

telefon +420224 422 080

+420 224 422 082
fax +420 224 422 090
web www.czech-ba.cz

e-mail cba@czech-ba.cz
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