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Introduction



Pavel Kavanek
prezident CBA

Uvodni slovo prezidenta

Jiz fadu let mohu na tomto misté podévat zpravu o dobré kondici ekonomiky i bankovniho
sektoru. Je tomu tak i v této vyrocni zpravé, kterd je mimochodem jiz dvacatou patou v historii
bankovni asociace. | kdyz ekonomika prosla za uplynulé ¢tvrtstoleti lepSimi i horsimi ¢asy,

a stejné tak i zrod moderniho ¢eského bankovniho systému byl spojen s nemalymi otesy,
uz bezmdla po dvé dekady jsou banky stabilizujicim prvkem hospodafstvi. A zcela jisté
slozily svou maturitu, kdyz nejprve podrzely ekonomiku béhem posledni velké recese

a poté ji pomohly nastartovat k sou¢asnému vybornému vykonu. Divdme se dopiedu

a uvédomujeme si, ze i na nas bude lezet velké bremeno odpovédnosti, jak Uspésné se
bude nase zemé vyvijet i v daldich letech, zda dokaze tézit ze svych pfirozenych vyhod

a soucasné posilovat svou konkuren¢ni pozici.

Vime, Ze zemé ma kapacitu i potencidl uspét, jen si potfebujeme vice vérit, pfeklenout
malicherné problémy a soustfedéné, s vizi cile, pracovat na realizaci narodnich ambici. Zivi
nas - a zivit bude - nds talent, schopnosti, dovednosti a zkusenosti. Z pohledu bank je nasi
velkou vyhodou ve srovnéani s minulosti, Ze mdme bohatou tvorbu Uspor a zaroven
kapacitu ekonomiku zdravé financovat.
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For many years now, | have been able to report here on the good shape of the economy
and of the banking sector. | can do so also in this Annual Report, which is, by the way,

the twenty-fifth annual report in the history of the Banking Association. Although

the economy has gone through better and worse times over the past quarter century,
and the birth of the modern Czech banking system was associated with considerable
upheavals, banks have been a stabilising element of the economy for nearly two decades.
And, surely, they passed their "graduation exam” when they first upheld the economy
during the last major recession and then have helped to get it going again up to its current
excellent performance. We are looking ahead and realize that we, too, shall bear a great
burden of responsibility for how our country will be able to progress in the years to come,
whether it can benefit from its natural advantages and at the same time strengthen its
competitive position.

We know that the country has the capacity and the potential to succeed, we only need
to have more faith in ourselves, to overcome petty little problems and to intently work,
with the vision of the goal, on the realization of national ambitions. We live off — and will



Financ¢ni svét se prudce méni; i kdyz tradi¢ni role a pojeti bankovnictvi neni na Ustupu, stoji
pfed bankami vyzva vyuzit pfilezitosti, jakymi jsou napfiklad digitalizace ¢i otevirani trhu
finan¢nich sluzeb novym soutézitelm. Banky masivné investuji do novych technologii

a v fadé smérd jsou na Spicce vyvoje. Jejich vyhodou je investi¢ni kapacita, pod tlakem
konkurenéniho prostfedi po dekady rozvijeny inovativni potencial, rozsadhlé zkusenosti

s rozvojem novych softwar( i schopnost klienty obsluhovat celistvé.V neposledni fadé

si banky uvédomuji, ze zkvalitiiovani nabidky klientskych zazitkd se neobejde bez vyuziti
tzv. velkych dat. Banky maji zaroven vili i zdjem hledat synergie v kooperaci se subjekty
fintechového sektoru. Prostoru pro uplatnéni novych napadt tu bude dost pro viechny.

Vérim tedy, ze Uspésné rozvijené dilo se ndm bude dafit i nadale, dékuji vsem, ktefi se

podileji na uspéchu odvétvi, které patii mezi vyrazné ceské chlouby, a pieji mnoho zdaru
do dalsi kreativni prace.
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continue to live off - our talent, abilities, skills and experience. From the point of view
of banks, it is our great advantage - compared to the past - that we have generated rich
savings and, at the same time, have the capacity to achieve a healthy financing

of the economy.

The financial world is changing swiftly; even though the traditional roles and the concept
of banking are not retreating, banks are facing the challenge of taking advantage

of opportunities such as digitization, or opening up the financial services market to new
competitors. Banks are massively investing in new technologies and are at the cutting
edge of progress in a number of directions. Their advantage is their investment capacity,
their innovative potential that they have been developing for decades under the pressure
of the competitive environment, their extensive experience with the development of new
software and the ability to deliver integral services to clients. Last but not least, banks are
aware of the fact that improving the quality of customer experience cannot be achieved
without the use of “Big Data”. Banks also have the will and interest to seek synergies in
co-operation with entities in the fintech sector. There will therefore be enough room

here for everyone to apply new ideas.

| believe, therefore, that we shall continue doing well in this successfully advancing work
and | would like to thank all those who are contributing to the success of the industry,
which belongs to the main Czech prides, and wish them every success in their further
creative work.



Pavel Stépanek
vykonny feditel CBA

Uvodni slovo vykonného feditele

Ceska bankovni asociace je dobfe fungujicim soustrojim. Je dobrovolnym sdruzenim a ja
vzdycky fikdm, ze bude jen tak dobr3, jak dobrou ji budou chtit mit jeji ¢lenové. A k tomu,
aby dobra byla, je zapotiebi mnozstvi ingredienci, ale zakladnimi piliti jsou kombinovana
odbornd expertiza ¢lenské zakladny a sekretariatu, vnimani spole¢nych sektorovych
zajmd, vile se dohodnout, respekt k mensinovému nazoru a podpora dojednanému
pracovnimu vystupu.

Navzdory slozitostem doby se asociace v zasadé umi vyrovnavat s pfirozenou rozdilnosti
pohledu jednotlivych bank na dil¢i témata a udalosti a dokéazala doposud stavét svij vliv
na definovani spole¢nych zajma a na tvorbé konsenzu. Nebylo a neni to vzdy jednoduché,
dokonce se mi osobné zd3, Ze to dnes je celkové spise slozZitéjsi nez dfive. Ulohou kazdého
predstavitele banky od generélniho feditele az po experty v nizsich ¢lancich fidici struktury
bank je v prvé radé hajit zdjem své banky, rozvijet ji a pracovat na tom, aby ve velmi
konkuren¢nim prostredi ceského financ¢niho trhu uspéla a aby naplnila o¢ekavani svych
akcionatl. Definovani spole¢ného zajmu celé bankovni industrie se tak mdze pfipad od
pfipadu stat ndro¢nym cvi¢enim, vezmeme-li v Gvahu rliznorodost obchodnich modelt
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The Czech Banking Association is a well-functioning body. It is a voluntary association,
and as | always say, it will be only as good as its members want it to be. A lot of ingredients
are needed for it to be good. However, the essential pillars are the combined professional
expertise of the membership and the Secretariat, the awareness of common sectoral
interests, the will to reach an agreement, respect for the minority opinion and support
for the outputs from work that have been agreed on.

Despite the complexities of the period, the Association has been basically able to cope with
the natural diversity of individual banks’ views on various sub-topics and events and it has
so far been able to build its influence on defining the common interests and on reaching
consensus. It was not and it's not always easy; it even personally seems to me that today, this
is rather more complicated than before. The role of each bank's representative, from the
CEOs to the banks’ experts in the lower layers of their management structures, is primarily
to defend the interests of their own bank, to grow their bank, to work to make it succeed

in the highly competitive environment of the Czech financial market and to meet its
shareholders’ expectations. Defining the common interest of the entire banking industry



a vlastnickych nebo velikostnich pomérd, jiné vztahy a zptsob komunikace s, decision
makery” a v neposledni fadé i rozdilnost osobnostnich profilti téch, ktefi onen spole¢ny
zajem industrie hledaji.

Prace pro asociaci tedy vyzaduje od viech velkou davku discipliny. Jsem rdd, ze se ndm

ve vétsiné pfipadu dafi spolec¢ny zadjem definovat a prosazovat a Zze i v roce 2017 jsme si
zachovali dlvéru a respekt tretich stran, s nimiz komunikujeme, spolupracujeme nebo

jedname, at uz jde o subjekty vefejné administrativy, o dohledovy organ, legislativu,

can therefore become a demanding exercise on a case by case basis, when taking into
account the variety of business models, of the ownership or size, other relationships
and ways of communicating with the decision makers, and last but not least, also
the diversity of personality profiles of those, who are seeking the common interest
of the industry.

Working for the Association therefore requires a great deal of discipline from everyone.
I am glad that in most cases, we manage to define and promote the common interest

partnerské asociace a zajmova sdruzeni na finan¢nim trhu, neziskové instituce,
akademickou sféru, nebo v neposledni fadé o medialni scénu.

and that, also in 2017, we have maintained the confidence and respect of the third parties
with whom we communicate, cooperate or negotiate, be they public administration
bodies, the supervisory authority, legislators, partner associations and interest groupings
Bylo by tézké na tomto misté vyzdvihnout jen nékteré aktivity asociace a nezminit ty in the financial market, non-profit institutions, academia and, last but not least, the media.
ostatni. Podrobnou zpravu proto podavaji nasledujici ¢asti této vyrocni zpréavy. Ceska
bankovni asociace, to je dnes vice nez dvacet dobfe fungujicich zakladnich pracovnich
struktur a nékolik set bankovnich expertd, ktefi se jejich prace zucastnuiji. Je to ale také
agilni instituce, ktera flexibilné reaguje na pracovni pozadavky, jez pfichazeji,zvenci”
od exekutivy, dohledu a od legislativnich organd, ale ktera také reflektuje zadani od
samotnych ¢lenskych bank.

It would be difficult at this point to highlight only some of the Association’s activities here
and not to mention the others. The following parts of the Annual Report therefore provide
a detailed report. The Association, today, has more than twenty well-functioning basic
working structures and several hundred bank experts participating in their work. But it is
also an agile institution that responds flexibly to work assignments coming,from the outside”,
from the executive and supervisory authorities and legislative bodies, but also an institution
Rad bych podékoval viem, ktefi se na spolecné praci podileji, a vyjadril viru, ze se ndm that reflects tasks from the member banks themselves.

dilo bude dafit i nadale.

I would like to thank all those who have been participating in our joint efforts and to

express my belief that we shall continue being successful in our work.
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2017: Rok riistu a normalizace
ménoveé politiky

Vybrat pro hospodaiskou charakteristiku roku 2017 v CR odpovidajici superlativy

neni snadné. Rist redlného hrubého domaciho produktu po prechodném zpomaleni

v predchozim roce dosahl 4,6 %, aniz doslo k vyznamnéjsimu ohrozeni makroekonomické
¢i finandni stability. Hospodareni vlady ve volebnim roce - pfes planovany rozpoctovy
schodek - skoncilo pfebytkem cca 0,06 % HDP, v mirném prebytku na konci roku z{stal
i bézny ucet platebni bilance a nezaméstnanost na konci roku klesla na 2,4 % a pro

podnikatele tak na napjatém trhu prace bylo stale tézsi najit pracovni silu. | v kontextu
vyvoje evropské ekonomiky jsou takové vysledky ojedinélé.

Vnéjsi rizika se diky dynamickému rlstu svétové ekonomiky (3,7 % dle odhadu MMF

z Unora 2018), v posledni dekddé nejdynamictéjsimu hospodarskému vyvoji v eurozéné
(HDP dle Eurostatu mezirocné vzrostlo o 2,3 %) a opozdénému vstupu jednani o brexitu do
druhé faze - spolu s dohodou o pfechodném obdobi v trvani do konce roku 2020 - vyrazné
utlumila, coz pro ¢eskou proexportné orientovanou ekonomiku znamenalo dal3i rdstovy
impuls.V roce 2017 se Cesko poprvé v historii umistilo v prvni desitce hlavnich obchodnich
partnert Némecka jako nejvyznamnéjsi evropské ekonomiky. Prakticky jedinymi vyraznéjsimi
signély upozorfiujicimi na nebezpedi vzniku moznych budoucich nerovnovéh tak zlistavaji
narGst inflacnich tlakd a cenové bubliny na trhu nemovitosti.

Centralni banka kurzovy zdvazek hladce a bez otfest ukoncila na zacatku dubna;
ménovy kurz po korekci tvodniho vykyvu do konce roku posilil z hladiny 27 na zhruba
25,50 K&/ EUR. Pfes srpnové a listopadové zvySeni ménoveé-politickych drokovych sazeb
(na konci roku tak 2tydenni repo sazba byla na trovni 0,5 %) se inflace v priibéhu roku
pohybovala v horni poloviné toleran¢niho pasma infla¢niho cile, az ve 4. ¢tvrtleti dosahla
2,6 %. Nejrychleji pritom rostly vzhledem k nizké zakladné v minulém roce ceny potravin
(4,4 %), nasledované cenami pohonnych hmot (2,6 %), které vzhledem k posilovéani kurzu
koruny vici dolaru byly nizsi, nez by odpovidalo nardstu svétovych cen ropy. Cenovy rlist
naopak tlumily regulované ceny, které se v roce 2017 zvysily pouze nepatrné.
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It's not easy to find adequate superlatives for the 2017 economic characteristics

of the Czech Republic. The GDP growth, following a temporary slowdown in the previous
year reached 4.6 %, without posing any greater threat to macroeconomic or financial
stability. The general government’s economic management in the election year - despite
the planned budget deficit - ended with a surplus of about 0.06 % of GDP, the balance

of payments current account also ended with a modest surplus at the year end,

and unemployment in December 2017 fell to 2.4 %, making it increasingly more difficult
for entrepreneurs to find workforce in the tight labour market. Such results are unique
even in the context of the development of the European economy.

External risks have been significantly reduced due to the dynamic growth of the World
economy (3.7 % as estimated by the IMF in February 2018), the most dynamic economic
developments in the Euro Area in the last decade (according to Eurostat, GDP grew by

2.3 % year-on-year) and, due to the belated entry of the Brexit talks into the second
phase - together with the agreement on terms for Brexit transition period lasting until

the end of 2020 — which meant another growth momentum for the Czech export-oriented
economy. In 2017, for the first time in history, the Czech Republic ranked among the top ten
major business partners of Germany as the most important European economy. Practically,
the only weightier signals pointing to the danger of potential future imbalances are the rise
in inflationary pressures and price bubble in the real estate market.

The central bank ended its exchange rate commitment smoothly and without shocks

at the beginning of April; the exchange rate, after correction of the initial fluctuation,
strengthened from 27 to around 25.50 CZK / EUR by the end of the year. Despite

the increases in monetary policy interest rates in August and in November (at the end

of the year, the 2 weeks repo rate stood at 0.5%), inflation moved in the upper half

of the tolerance band during the year, reaching 2.6% in Q4. Due to the low base last year,
food prices were the fastest growing (4.4%), followed by fuel prices (2.6%), which due

to the strengthening of the koruna against the dollar, were lower than would correspond
to the increase in world oil prices. On the contrary, price growth was dampened by
regulated prices, which increased only marginally in 2017.



Graf 1: Nezaméstnanost v EU v roce 2017 (prdmér 2017, v % z ekonomicky aktivni populace)
Chart 1: Uneployment rate in the EU in 2017 (2017 average in % of economically active population)

Nezaméstnanost v zemich EU Primér EU 2017, v % z ekonomicky aktivni populace
Unemployment rate in the EU countries 2017 EU average in % of economically active population

Zdroj: Eurostat, Italie odhad dle ¢tvrtletnich hodnot
Sources: Eurostat, Italy — estimate by quarterly values
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Graf 2: Struktura inflace v letech 2015-2017
Chart 2: The structure of inflation in 2015-2017
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Ménovépoliticka inflace
Monetary-policy relevant inflation

Zdroj: ARAD CNB
Source: ARAD CNB
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Na trhu nemovitosti, podpofen omezenimi na strané nabidky a stale jesté nizkymi sazbami
u hypotécnich avérd, byl cenovy rist — pres postupné pfitvrzovana makroobezietnostni
opatreni centralni banky - i nadale dynamicky. Meziro¢ni rlst realizovanych cen starsich
bytl prekracoval 15 %, nabidkové ceny bytt rostly o 12,5 % (z toho v Praze o 19 %, mimo
Prahu vsak poklesly pod 5 %).

Nejdynamictéji rostouci sloZzkou uziti HDP byla tvorba hrubého fixniho kapitalu, ktera ve
druhé poloviné roku zrychlovala a celoro¢né dosahla témér 6 %. Investice do obydli sice

v prvnich trech ¢tvrtletich loriského roku meziro¢né rostly v primeéru o 8,6 %, jejich rast

v poslednim ctvrtleti vsak redlné zpomalil na 2,7 % a potvrdil tak predpovédi o oslabovani
poptavky na trhu reziden¢nich nemovitosti. Nasledovaly investice do stroj(, zafizeni (mimo
dopravni prostiedky), informacnich a komunikacnich technologii. Zda se, Ze podnikatelé

na nedostatek pracovnich sil reaguji ndkupem technologii pro robotizaci a automatizaci;
pokud se tento trend potvrdi, mGze to z hlediska ceské ekonomiky znamenat pfiznivy vklad
do budoucna. Vyse uvedeny trend téhli soukromi investofi, vladni investi¢ni aktivita
viceméné stagnovala, jak o tom mimo jiné svéd¢i i vdznouci ¢erpani Evropskych
strukturalnich a investi¢nich fondd. Ani soukroma spotieba - tazena 8 % nominalnim na-
rdstem prdmérné mési¢ni mzdy (v redlném vyjadieni 5,3 %) — nezaostdvala: rlst vydaji na
konecnou spotiebu domacnosti se oproti predchozimu roku skoro zdvojnasobil a meziro¢né
dosahl 4 %. Jen o néco mélo nizsi meziro¢ni rlist zaznamenala konecna spotfeba vlady;
cisty vyvoz k hospodaiskému rlistu vzhledem k vysoké dovozni naro¢nosti investic viak
pfispél jen cca 0,4 p.b.

Tabulka 1 obsahuje zékladni makroekonomické Gidaje za léta 2016 a 2017 a vyhled CBA
pro rok 2018.V roce 2018 ¢eka globalni ekonomiku pravdépodobné pomérné dobry rok

s hospodafskym rlstem blizkym 4 %. Rist v Némecku by mél udrzet letosni tempo 2,5 %,
ackoli se podobné jako v CR projevuje nedostatek pracovni sily, ktery tla¢i na riist mezd.
Némecko tento tlak vyrovnava vyssim vyuzivanim technologii, automatizaci a robotizaci,
dobry priklad ceské ekonomice, v niz se extenzivni model ristu, zalozeny na nizké ptidané
hodnoté a relativné nizkych mzdach vycerpal a narazil na bariéru nabidky pracovni sily.
Mira zaméstnanosti je na nejvy3si Urovni v d&jinach samostatné CR, a prakticky ji nelze
zvysovat. V dalsich letech tak bude ekonomicky rlist zaviset na zvysovani produktivity,
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Price growth in the real estate market, supported by supply-side limitations and by the still
low rates on mortgages loans continued to be dynamic despite the gradually tightening
macroprudential measures taken by the central bank. Year-on-year growth of realized
prices of older flats exceeded 15 %, offer prices for flats increased by 12.5 % (of which 19 %
in Prague, but they dropped below 5 % outside Prague).

The most dynamic component of GDP use was gross fixed capital formation, which
accelerated in the second half of the year and reached almost 6 % for the whole year.
Although investments in housing grew 8.6 % y-o-y on average in the first three quarters

of the last year, their growth in real terms slowed down to 2.7 % in the last quarter, thus
confirming predictions of weakening demand in the residential real estate market.

Then followed investments in machinery, equipment (excluding means of transport),
information and communication technologies. It seems that entrepreneurs respond to
labour shortages by purchasing technologies for robotics and automation; if this trend is
confirmed, this could be a positive contribution to the future of the Czech economy. The
above trend was driven by private investors, government investment activity more or less
stagnated, as evidenced, inter alia, by the slackening utilization of European Structural and
Investment Funds. Not even private consumption - driven by an 8 % nominal increase in
the average monthly wage (in real terms 5.3 %) - lagged behind: growth of final household
consumption expenditure almost doubled compared to the previous year and reached 4 %
y-o0-y. Government final consumption experienced only a little lower year-on-year growth;
however, net exports contributed only about 0.4 percentage points to economic growth,
given the high import content of investments.

Table 1 contains the basic macroeconomic data for the years 2016 and 2017 and the CBA's
outlook for 2018. In 2018, the global economy is likely to have a rather good year with

an economic growth close to 4 %. Growth in Germany should keep this year’s pace of 2,5 %,
although, as in the Czech Republic, there is a labour shortage that is pushing for wage
growth. Germany is compensating this pressure through greater use of technology,
automation and robotization, while unemployment is the lowest since the reunification

of the country. This gives a good example to the Czech economy, in which the extensive
growth model, based on low added value and relatively low wages, has run out of steam
and has hit the barrier of labour supply. The employment rate is at the highest level
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coz je soucasné velka Sance pro modernizaci ekonomiky a prechod na novy model rlistu
zalozeny na posunu k vyssi pfidané hodnoté.

Rok 2018 bude pro ¢eskou ekonomiku velmi pravdépodobné dalsim dobrym rokem

a bude jiz patym rokem v fadé pfinasejicim hospodarsky vzestup. Ekonomika sice neudrzi
tempo rdstu roku 2017, ale i rGst mezi 3 a 3,5 % bude pfi vysokém zakladu z minulého roku
dobrym vysledkem. Hlavnim tahounem bude opét domaci poptéavka, vcelku rovhomérné
rozlozena mezi spotiebu a investice. S oZivenim investic bude postupné sldbnout i pfispévek
¢istého vyvozu pro rlst, nicméné exportni vykonnost bude i nadale patefi ekonomiky,

0 niz se mohou opirat domdci investice a rlst mezd.

Pretlak na trhu prace déle zesili, podil nezaméstnanych osob dale mirné klesne a miizeme
se dockat paradoxni situace, ze pocet volnych pracovnich mist bude stejné vysoky jako
pocet registrovanych uchazecd o zaméstnani. Jednim z hlavnich domacich témat roku
2018 bude vyvoj na ose trh prace, inflace, ménovy kurz a ménova politika. Tlak na trhu
prace prinese rist mezd nad 7 %, coz bude opét zvysovat riziko prelivu mzdového ristu
do inflace. V situaci stabilnich sazeb ECB zfejmé povede modelova prognéza CNB k tomu,
ze ukaze ve své predikci pro rok 2018 pouze dvé zvyseni repo sazby. M{ze se ale opakovat
situace, ze se bankovni rada vymezi v proinflaénim sméru, proto o¢ekavéame, ze CNB zvysi
repo sazbu celkem tfikrét, na hladinu 1,25 %. Pfesto se inflace bude po vétsinu roku jiz
druhym rokem pohybovat nad dvouprocentnim cilem, zméni se ale struktura cenového
vyvoje. Rlist cen potravin a stravovani v roce 2018 zvolni a hlavnim tahounem inflace se
stanou ceny energii, do nichz se aktudlné promitd i vy3si cena ropy. Vyssi prispévek k rlistu
cen ziejmé dodaji v reakci na vysokou poptavku domacnosti také sluzby.

Predmluva a souhrnné informace o bankovnim sektoru | 2017: Rok rdistu a normalizace ménové politiky

in the history of the independent Czech Republic, and it is practically impossible to increase
it. In the years to come, economic growth will thus depend on advancing productivity,
which, at the same time, is also a big chance for the modernization of the economy and

the transition to a new growth model based on a shift towards higher added value.

The year 2018 will very likely to be another good year for the Czech economy and will bring
economic growth for the fifth consecutive year. While the economy will not keep pace

with the growth rate in 2017, even growth between 3 and 3.5 % will be a good result due
to the high base of the previous year. The main driver will again be domestic demand, quite
evenly distributed between consumption and investment. With the revival of investment,
net export contribution to growth will also gradually diminish, but export performance will
continue to be the backbone of the economy that domestic investments and wage growth
can lean on.

The pressure on the labour market will further increase, the share of unemployed

persons will continue to decline slightly, and we can expect a paradoxical situation when
the number of vacancies will be as high as the number of registered job seekers. One of the
main domestic topics in 2018 will be the development on the axis of the labour market,
inflation, exchange rate and monetary policy. The pressure on the labour market will bring
wage growth above 7 %, which will again increase the risk of wage growth spilling over
into inflation. In the situation of stable ECB rates, the model forecast will probably lead

the CNB to show only two increases in the repo rate in its prediction for 2018. However,

the situation may repeat in which the Bank Board will determine to take a pro-inflationary
direction, therefore we expect the CNB to raise the repo rate three times overall, to a level
of 1.25 %. Nevertheless, for the most of the year, inflation will be above the two-percent
target for the second year, but the structure of price developments will change. Growth

in food and nutrition prices will slow down in 2018 and energy prices will become the main
driver of inflation, reflecting also a higher price of oil. A higher contribution to price growth
is likely to be made also by services in response to a high demand from households.
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Tabulka 1: Vybrané ukazatele 2016-2018
Table 1: Selected indicators 2016-2018

Podil nezaméstna-
nych osob (MPSV):
pramér / Share
Rist redlného of unemployed

HDP Real GDP  persons (MoLSA):  Primérna nominalni pramér / Inflation rate: (HDP) / Government

Mira inflace: CPI  Vladni deficit/pfebytek VIadni dluh (HDP) /

Rést spotteby
domadcnosti redlné/  Rust viadni spotieby

Growth of household  realné / Government  RUst investic redlné /

Rist redlného HDP
Government debt consumptioninreal consumption growth in  Investment growth v eurozéné / Real GDP
growth average mzda / Average CPl average deficit/surplus (of GDP) (of GDP) terms real terms in real terms growth in the euro area
(%) (%) nominal wage (%) (%) (%) (%) (%) (%) (%)
2016 2,5 5,5 3,7 0,7 0,7 36,8 3,6 2,0 2,5 1,7
2017 4,6 4,2 8,0 2,5 0,06 34,6 4,0 1,6 58 2,3
2018 (f) 3,3 3,5 74 2,3 0 32,8 4,1 2,0 4,2 2,3
RUst bankovnich tvérd
Sménny kurz  Cena ropy (USD za (nefinan¢nim) Rast bankovnich
CZK/EUR: barel): BRENT Zakladni sazba Rést bankovnich podnikim / Growth vkladu klientskych
pramér / pramér / The price CNB 2T REPO: primér/ Zakladni sazba ECB: Rést bankovnich tvérd uvérli domécnostem / in bank loans celkem / Total growth
CZK/EUR of oil (USD per CNB 2T REPO base pramér/ECB base ~ 3M-PRIBOR: pramér/ klientskych / Growth ~Growth in bank loans to (non-financial) in customer bank
exchange rate: barrel): BRENT rate: average rate: average 3M-PRIBOR: average in bank loans to clients to households corporations deposits
average average (%) (%) (%) (%) (%) (%) (%)
2016 27,03 44 0,05 0 0,29 6,4 7,8 6,6 6,8
2017 26,3 54 0,5 0 0,4 46 7,7 438 10,7
2018 (f) 25,2 60 0,95 0 1,2 5,0 5,8 4,5 6,0

Predmluva a souhrnné informace o bankovnim sektoru | 2017: Rok rdistu a normalizace ménové politiky

Zdroj: CSU, CNB, predpovéd CBA (leden 2018)
Sources: the Czech Statistical Office, the CNB, the CBA forecast of January 2018
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Bankovni sektor v roce 2017:
stabilita a sluzba verejnosti

Doméci banky v roce 2017 operovaly v prostiedi akcelerujiciho hospodéiského ristu,
rovnéz vsak zpfisnujicich se regulatornich pozadavkl centrdlni banky zamérenych na
udrzeni makro-finan¢ni stability, a ve vysoce konkuren¢nim prostredi.

Bankovni sektor si navzdory vSéem vyzvam i nadéle udrzuje vysokou miru stability, coz
opakované potvrzuji vysledky naro¢nych zatézovych testli centraini banky. Jeho souhrnna
kapitalizace témér o 3 % prekracuje predepsané kapitalové pozadavky a ackoli celkovy
kapitalovy pomér bank mirné narostl na 19,25 % a pohybuje se mirné pod prdméru EU,
témeér 97 % kapitélu je tvoreno nejkvalitnéjsim Tier1 kapitalem, v éemz jsou ¢eské banky
nad unijnim prdmérem. | nadale jednou z hlavnich vyhod zistava srovnatelné nizky

podil problémovych tvérl se selhanim (NPL), jehoz hodnota podle metodiky pouzivané
Evropskym organem pro bankovnictvi (EBA) oproti lorisku déle klesla na 1,6 % a byla tak

se 62 % treti nejvyssi.

Kvalita uvérového portfolia je hlavnim dlivodem toho, Ze ¢eské banky pres vyse uvedené
vyzvy byly i v roce 2017 schopny generovat zisk.

Predmluva a souhrnné informace o bankovnim sektoru | Bankovni sektor v roce 2017: stabilita a sluzba vefejnosti
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Banking sector in 2017:
stability and service to the public

Domestic banks operated in an environment of accelerating economic growth in 2017,
but also of intensifying regulatory requirements of the Central Bank aimed at maintaining
macro-financial stability, and in a highly competitive environment.

The banking sector has continued to deliver a high degree of stability despite all

the challenges as has been repeatedly confirmed by the results of demanding stress tests
of the Central Bank. Its aggregate capitalization exceeds by almost 3 % the regulatory
capital requirements, and although the total capital ratio of banks slightly increased

to 19.25 % and is slightly below the EU average, almost 97 % of the capital is made up
of the highest quality Tier 1 capital — in that the Czech banks are above the Union average.
The comparatively low share of non-performing loans (NPL) remains to be one of the major
advantages; its value, according to the methodology used by the European Banking
Authority (EBA), compared to the previous year has dropped further to 1.6 % and was thus
the fifth lowest among EU Member States, while the coverage ratio of NPLs by allowances
was 62 %, the third highest.

The quality of the loan portfolio is the main reason why Czech banks have been able
to generate profit also in 2017 despite the above-mentioned challenges.
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Obr. 1: Uvéry se selhanim v EU
Figure 1: Non-performing loans in the EU
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vyzvy byly i v roce 2017 schopny generovat zisk. to generate profit also in 2017 despite the above-mentioned challenges.
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Bankovni sektor: zakladni fakta

Ke konci roku 2017 disponovalo bankovni licenci celkem 46 subjekt(. Strukturu
bankovniho sektoru tvofi 4 velké banky, 5 stfedné velkych bank, 9 malych bank,

23 pobocek zahranicnich bank a 5 stavebnich spofitelen. 38 subjekt( je pod kontrolou
zahranic¢nich vlastnikd, z toho 14 bank a 24 pobocek. Domdci vlastnici kontroluji 9 bank,
z toho dvé jsou banky se statni ucasti.

Ke konci roku 2017 ¢inila celkova hodnota aktiv bankovniho sektoru 7 009,6 mld. K¢,

coz znamend meziro¢ni nardst o neobvykle vysokych 17,6 %. Mechanické srovnéni

s pfedchozim obdobim, kdy meziro¢ni narlst 2016/2015 doséhl i tak vysokych 9 %, by viak
bylo zavédéjici. Podstatnd ¢ast rdstu aktiv bank se totiz odehrala v prlibéhu prvniho ¢tvrtleti
2017 v obdobi vzriistajiciho ocekavani, ze CNB ukonéi svaj ¢tvrtym rokem trvajici kurzovy
zavazek. Aktiva bankovniho sektoru tak na konci roku predstavovala témér 140 % HDP.
Cisty zisk za rok 2017 ve srovnani s pfedchozim rokem mirné narostl na cca 75,9 mld. K&.
Navratnost kapitalu dosahla 15,6 % a navratnost aktiv dosahla 1,09 %.

Predmluva a souhrnné informace o bankovnim sektoru | Bankovni sektor v roce 2017: stabilita a sluzba vefejnosti

By the end of 2017, a total of 46 entities possessed a banking license. The structure

of the banking sector consists of 4 large banks, 5 medium-sized banks, 9 small banks,
23 branches of foreign banks and 5 building societies. 38 entities are under the control
of foreign of which are banks with state participation.

Towards the end of 2017, the total value of the banking sector’s assets amounted

to CZK 7 009,6 billion, which is a year-on-year increase of unusually high 17,6 %. To match
up the situation mechanically with the previous period, when the 2016/2015 year-on-year
increase reached already high 9 %, would be misleading. A substantial part of the growth
of banks’ assets occurred during the first quarter of 2017 in a period of increasing expectati
fourth year. The banking sector’s assets thus represented almost 140 % of GDP at the end
of the year. Compared to the previous year, net profit for the year 2017 slightly increased

to approximately CZK 75.9 billion. Return on equity reached 15.6 % and return on assets
amounted to 1.09 %.
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Obr. 2: Navratnost kapitalu bank v EU
Figure 2: Return on equity of banks in the EU
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Bankovni sektor: avéry a vklady

Zdravy bankovni sektor dokézal i v roce 2017 pfi zpfisfiujici se regulaci a silici konkurenci
nejen v rdmci bank, ale v rostouci mite i FinTech spole¢nosti podporovat prostfednictvim
nabidky uvérd hospodarsky rist.

Objem bankovnich tvérd v ceské ekonomice ke konci roku 2017 oproti loriskému roku
narostl 0 4,6 % a dosahl 3085,5 mld. K& Domacnosti mély ke konci roku nacerpany uvéry
v hodnoté 1437 mld. K¢, tedy o 8 % vice nez o rok dfive, ivéry podnikové sfére ¢inily
1022 mld. K¢, s meziro¢nim rdstem o 4,7 %.

Rok 2017 byl rokem boomu spotfebitelskych tvérd i rokem ochlazovani zajmu o nové
hypotéky. Doméacnosti béhem roku nacerpaly od bank a stavebnich spofitelen nové uvéry
na bydleni v hodnoté 346,4 mld. K¢, o pouha 2 % vice nez v roce 2016. BEhem roku 2017
zacala platit dalsi zpfisnénd etapa doporuceni centrélni banky, aby primérna hodnota

LTV v portfoliu neprekracovala 80 %, v individualnich pfipadech nesmi prekracovat 90 %

a soucasné aby podil novych hypoték s ukazatelem LTV v intervalu 80-90 % necinil vice nez
15 % z hypoték nové poskytnutych v daném ctvrtleti. Bankovni Gvéry na spotiebu rostly
jesté rychleji — domacnosti si béhem roku 2017 vypuijcily 118,17 mld. K¢, tedy o0 12,8 % vice
nez v roce 2016.

V kontrastu k vyse uvedenym trenddim podniky béhem roku nové nacerpaly Uvéry

v objemu 457,9 mld. K¢, coz predstavuje meziro¢ni pokles 10,3 % oproti uz tak slabému
roku predchozimu. Srovnavaci zakladna roku 2015, ovlivnéna docerpavanim evropskych
fondt v poslednim roce predchoziho programového obdobi, byla mimoradné vysoka,
coz se projevilo 16% poklesem uvérovani v roce 2016.V roce 2017 se zfejmé projevil
nejenom sklon podnikd investovat v prvni fadé ze zadrzeného zisku pfedchoziho obdobi,
ale i vyckavani na vypsani novych dotacnich vyzev EU fond(, které na jednotlivych
ministerstvech pomérné dlouhou dobu vézlo. Vliv evropskych dotacnich programd nejen
na investi¢ni cyklus, ale i na Uvérovou emisi je tak pomérné fatalni.
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The healthy banking sector managed to boost economic growth through the supply
of loans also in 2017, under the tightening regulation and the increasing competition
not only among banks, but also, to an increasing extent, of Fintech companies.

By the end of 2017, the volume of bank loans in the Czech economy grew by 4.6 %,
amounting to CZK 3085.5 billion. At the end of the year, households drew CZK 1437 billion
in loans, i.e. 8 % more than a year earlier, loans to the corporate sector amounted

to CZK 1022 billion, with a year-on-year increase of 4.7 %.

The year of 2017 was the year of boom in consumer lending as well as the year

of diminishing interest rates of new mortgages . Over the year, households drew new

loans for housing from banks and building societies worth CZK 346.4 billion, only 2 %

more than in 2016. The next phase of stricter recommendations of the Central Bank began
to apply during 2017, requesting that the average value of LTV in the portfolio should not
exceed 80 %, in individual cases it should not exceed 90 % and at the same time, the share
of new mortgages with a LTV indicator in the range of 80-90 % should not be higher than
15 % of the newly granted mortgages in the given quarter. Bank consumer loans grew even
faster - households borrowed 118.1 billion crowns in 2017, i.e. 12.8 % more than in 2016.

In contrast to the above-mentioned trends, enterprises drew new loans in the amount

of CZK 457.9 billion during the year, representing a year-on-year decrease of 10.3 %
compared to the previous year, which had already been a weak one. The 2015 comparative
base, influenced by the drawdown of the remaining European funds in the last year

of the preceding programming period, was exceptionally high, resulting in a 16 % drop

in lending in 2016. 2017 apparently showed not only the tendency of enterprises to invest
primarily from retained profits of the previous period, but also a tendency to wait for new
EU grant calls to be made, which have been stalled at the ministries for a relatively long
time. The impact of European grant programs has thus been quite fatal not only in terms
of the investment cycle but also on bank lending.
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Obr.3: Nové uvéry podle kategorii (v mil. K¢)
Figure 3: New loans by category (CZK mil.)

Dec 17 Nov 17 Oct 17 Sep 17 Aug 17 Jul17 Jun 17 May 17 Apr 17 Mar 17 Feb 17 Jan 17
Domacnosti a NISD (S.14+5.15) - na spotiebu, bydleni a ostatni — celkem Nefinan¢ni podniky
Households and NPISHs (S.14+5.15) — for consumption, housing and other - total Non-financial corporations

I Domécnosti a NISD (S.14+S.15) — na ndkup byt. nemovitosti — celkem I

Households and NPISHs (S.14+S.15) — for purchase of residential property - total

NISD = Sektor neziskovych instituci slouzicich domacnostem / Non-profit
institutions serving households
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Domacnosti a NISD (S.14+S.15) — na spotiebu - celkem
Households and NPISHs (S5.14+S.15) - for consumption - total

Zdroj: CNB, ARAD
Source: the CNB, ARAD
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Tabulka 2: Hlavni ukazatele vyvoje Gvérd v roce 2017
Table 2: Main indicators of loan developments in 2017

Absolutni vyse (mld. K¢) / Meziro¢ni zména (v %) /
Absolute amounts (CZK billion) Year-on-year change (%)
Celkovy objem uvérl (k 31.12.2017) / Total volume of loans (as at 31 Dec 2017) 3085,5 4,6
Obyvatelstvo - Gvéry (domdacnosti, rezidenti) / Population — loans (households, residents) 1437,0 8,0
Uvéry na bydleni / Housing loans 1114,8 58
Spotrebitelské uvéry / Consumer loans 198,5 7,1
Nefinan¢ni podniky (rezidenti) — Uvéry / Non-financial corporations (residents) — loans 1022,0 4,7
Nové uvéry (rok 2017) / New loans (2017)
Obyvatelstvo, bydleni, spotieba, ostatni / Population, housing, consumption, other 512,2 5,0
Z toho: Uvéry na bydleni / Of which: housing loans 346,4 2,0
Z toho: Uvéry na spotirebu / Of which: consumer loans 118,1 12,8
Nefinan¢ni podniky / Non-financial corporations 4579 -10,3

Zdroj: CNB, ARAD
Source: the CNB, ARAD
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Celkové ke konci roku 2017 objem vkladt dosahl 4169,1 mld. K¢ a presahoval objem avér
0 cca 35 %. Previs vkladl nad Uvéry je tradi¢né generovan sektorem domacnosti, kde
domacnosti maji uloZzeno na vkladech u domacich bank o 65 % vétsi objem prostiedkd,
nez jaky Cerpaly na Uvérech.V podnikové sféfe je objem vklad(i a Gvérd pfiblizné vyrovnany.

Previs vklad(l nad uvéry sice znamena relativné nizkou zavislost bank na financovani na
mezibankovnim trhu, souc¢asné ale omezuje u¢innost ménové politiky. Zarovern je i zatim
oslySenou vyzvou pro synergické vyuziti koheznich finan¢nich ndstroji v podobé zéru¢nich
schémat, kterd by na 1 K¢ vefejnych prostiedkd dokézala navézat az 10 K¢ soukromych
uvérl a prispét tak k alespon ¢astecné absorpci tohoto previsu (podle hrubych propocti
CBA cca 6,5 % v sou¢asném obdobi a az tfetinu po roce 2020), a tim i k vy3$3i G¢innosti
transmisniho mechanismu ménové politiky. Béhem roku 2017 vsak naopak nartGstaly
ambice statu v ramci kohezni politiky realizovat prechod od dotaci k finan¢nim nastrojiim
predevsim ve formé statem vlastnénymi institucemi pfimo poskytovanych zvyhodnénych
uvérd, coz do budoucna - pokud se tento trend potvrdi — mGze v urcitych segmentech
ekonomiky komercni financovéni do jisté miry vytlacovat.

Domécnosti mély ke konci roku 2017 u bank uloZzeno 2370,2 mld. K¢, tedy o 7,3 % vice
nez vloni. Vice nez 75 % Uspor mély pfitom uloZzeny na neterminovanych vkladech.
Naopak objem terminovanych vkladd ke konci roku klesl o 8 % na 550,4 mld. K¢. Pfi stale
jesté nizkych urokovych sazbach tak lidé stejné jako v roce 2016 preferovali okamzitou
dostupnost ulozenych prostredkd, mimo jiné i pro ¢astecné financovani investic do
vlastniho bydleni.

Vyhled pro rok 2018

Dne 13.ledna 2018 nabyl ucinnosti novy zakon ¢. 370/2017 Sb., o platebnim styku, ktery
do ¢eského prévniho fadu transponoval pravidla vyplyvajici ze smérnice Evropského
parlamentu a Rady (EU) 2015/2366 ze dne 25. listopadu 2015 o platebnich sluzbach na
vnitfnim trhu, znamé jako ,PSD 2. Deklarovanym cilem smérnice je posileni fungovani
jednotného trhu v oblasti platebnich sluzeb, zvyseni konkurence a ochrany spotfebitele
v této oblasti a reakce na technologicky rozvoj a s nim souvisejici rozsifeni inovativnich
zplsobl placeni.
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Overall, by the end of 2017, the volume of deposits stood at CZK 4169.1 billion and
exceeded the volume of loans by approximately 35 %. The excess of deposits compared
to loans has been traditionally generated by the household sector, where households
have deposited 65 % more funds on deposits with domestic banks compared to the funds
they drew from loans. In the corporate sector, the volume of deposits and loans is
approximately balanced.

Although the excess of deposits, compared to loans, implies a relatively low dependency
of banks on inter-bank financing, it also limits the efficiency of monetary policy.

At the same time, it is also a challenge, so far ignored, for the synergic use of cohesion
financial instruments in the form of guarantee schemes, which would be able to unlock up
to CZK 10 in private loans per CZK 1 of public funds, thus contributing to at least a partial
absorption of this excess (about 6.5 % in the current period and up to one third after 2020,
according to the CBA's rough estimates), and thus also contributing to a higher efficiency
of the transmission mechanism of monetary policy. However, in the course of 2017 and

in the context of cohesion policy, the state’s ambitions to implement the transition from
subsidies to financial instruments on the contrary increased, mainly in the form of directly
provided preferential loans to state-owned institutions, which in the future - if this trend is
confirmed - may squeeze out commercial funding out of certain segments of the economy.

By the end of 2017, households had deposited CZK 2,370.2 billion in banks, i.e. 7.3 %
more than last year. More than 75 % of the savings have been deposited on demand
deposits. By contrast, the volume of fixed term deposits at the end of the year fell by 8 %,
to CZK 550.4 billion. Like in 2016 and with interest rates being still low, people preferred
the immediate availability of deposited funds, among other things for a partial financing
of investments into their own housing.

On 13 January 2018, the new Act No. 370/2017, Coll., on Payment Systems entered into
force, which transposed the rules of the Directive 2015/2366 of the European Parliament
and of the Council of 25 November 2015 on Payment Services in the Internal Market,
known as,PSD 27 into Czech law. The declared objective of the Directive is to strengthen
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Jiz v prlibéhu roku 2017 EBA zacala postupné publikovat dokumenty, kterych mélo byt
celkem 11 a z nichz banky zajimaly pfedevsim tzv. regulatorni technické standardy (RTS)
tykajici se autentizace a bezpecné komunikace, jejichz pfiprava vsak nabrala zna¢né
zpozdéni. To, zda bude nédvrh vypracovany EBA (European Banking Authority) a upraveny
Evropskou komisi ze strany EK a EP pfijat ¢i odmitnut, by mélo byt zndmo teprve na konci
unora 2018. Névrh predlozeny ke schvadleni je v urc¢itém ohledu problematicky: ¢ast
ustanoveni je defini¢né nejasna, text umoznuje velmi rozdilné vyklady, budouci role EBA
a nérodnich regulatord neni viibec zfejma.

Clenové CBA proto vypracovali spole¢ny Cesky standard pro Open Banking, ktery by mél
dat zaklad pro pravidla komunikace mezi subjekty v oblasti platebnich sluzeb v CR. CNB

i MF CR tento standard podpotily. Nadale viak na evropské i na domaci scéné probihala
dalsi jednani, jejichz cilem bylo vyjasnéni dosud nevyresenych oblasti (certifikace, evropsky
registr platebnich instituci, hlaseni incidentt podle PSD 2 apod.). Ani ke dni ucinnosti
nového Zékona o platebnim styku nebylo vyreseno, jaka legislativa a jaka pravidla budou
platit mezi U¢innosti smérnice (leden 2018) a Uc¢innosti RTS (nejdfive 4. kvartal roku 2019).

25. kvétna 2018 zacne byt pfimo ucinné Obecné naiizeni o ochrané osobnich Udaji znamé
pod zkratkou GDPR. Kyberneticka bezpecnost a ochrana klientskych dat patfi dlouhodobé
mezi priority bank a dosazené vysoké standardy v této oblasti pfedstavuji pevné zaklady,
na nichz je zaloZena intenzivni pfiprava na implementaci GDPR v bankovnim sektoru. Blize
viz prislusnd pasaz této Vyrocni zpravy.

V roce 2018 déle pfitvrdi regulace spadajici do oblasti makro-obezietnostni politiky.
K 1. srpnu 2018 by se na 1 % méla z trovné roku 2017 zdvojnasobit sazba proticyklické

kapitalové rezervy a dalsi zvyseni na 1,25 % je centraIni bankou vyhldSeno na 1. ledna 2019.

CNB v3ak zaroven deklarovala pfipravenost rezervu postupné rozpoustét prostfednictvim
snizovani sazby, pokud by dochézelo k tlumu finan¢niho cyklu a snizovalo se tak riziko
nadmérného rlistu Uverd, resp. sazbu razantné snizit na nulu napt. v ptipadé nepfiznivych
Soku vytvarejicich riziko poruch v plynulém poskytovani uvér( do ekonomiky.
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the functioning of the single market in payment services, increase competition and
consumer protection in this area, respond to technological progress and extend innovative
payment methods related to it.

EBA began publishing documents already in 2017, of which there should have been a total
of 11, and banks were mainly interested in the so-called regulatory technical standards
(RTS) relating to the authentication and secure communication; however, their preparation
has encountered major delays. Whether the draft prepared by EBA (the European Banking
Authority) and modified by the European Commission would be accepted by the EC and
the EP or rejected, should only be known by the end of February 2018. The draft submitted
for approval is problematic in some respects: some of the provisions contain unclear
definitions, the wording allows for very different interpretations, the future role of EBA

and national regulators is not at all obvious.

The CBA members have therefore developed a common Czech Open Banking Standard,
which should provide a foundation for rules of communication between the subjects

of payment services in the Czech Republic. Both the CNB and the Ministry of Finance
supported the standard. However, further talks continued on the European and

the domestic scene, with the aim of clarifying the unresolved areas (certification,
European register of payment institutions, reporting of incidents in accordance with PSD 2,
etc.). The question of which legislation and what rules will apply between the effectiveness
of the Directive (January 2018) and the effectiveness of the RTS (not earlier than the 4th
Quarter of 2019) has remained still unresolved even on the effective date of the new Act

on Payment Systems.

On May 25, 2018, the General Data Protection Regulation, known as the GDPR, will become
directly effective. Cyber security and protection of client data have long been among

the bank’s priorities, and the high standards achieved in this area are the solid foundation
on which an intensive preparation for the GDPR implementation in the banking sector is
based. Please see the relevant part of the Annual Report.
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In 2018, regulation in the area of macro-prudential policies will get stricter. As of 1 August
2018, the countercyclical buffer rate should double from the 2017 level, and another 1.25 %
increase has been announced by the Central Bank as at 1 January 2019. At the same time,
however, the CNB declared its readiness to gradually release the buffer by lowering the rate,
if there is a downturn in the financial cycle, thus reducing the risk of excessive credit
growth, or to reduce the rate dramatically to zero, for example, in the event of adverse
shocks creating a risk of disruptions in the continuity of granting credits to the economy.

Predmluva a souhrnné informace o bankovnim sektoru | Bankovni sektor v roce 2017: stabilita a sluzba vefejnosti
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Legislativni oblast

Obrana principu vyvazenosti prav véritele a dluznika

Rok 2017 se nesl, podobné jako rok 2016, ve znameni jednoznacné identifikovatelného
legislativniho trendu sméfujiciho k dalsimu vychyleni pravniho prostfedi smérem

k posilovani prav dluznikd, a to jednoznac¢né na ukor véritel. Podobné jako v roce 2016
povazovala pravni komise Ceské bankovni asociace spolu s komisi CBA pro Workout

i v uplynulém roce za jednu ze svych nejdulezitéjsich uloh ve vztahu k predkladatelim
legislativnich pfedloh pfipominani a dlislednou obranu zdkladniho principu, Ze dluhy
se maji pInit. Tento princip bylo tfeba nové obhajovat jak ve spotiebitelské oblasti (kdy
spotiebitel je v pozici stale chranénéjsiho dluznika), tak zejména v oblasti vyméhaciho
procesu a zejména pak v procesu oddluzeni.

Nutno pfitom pfipomenout, Ze naprosta vétsina opatfeni navrhovanych v oblasti vztahd
mezi vériteli a dluzniky nema puvod v pravu Evropské unie, nybrz se jedna prakticky
vyhradné o domaci legislativni tvorbu.

Z pohledu vztahu véfitele a dluznika byl minuly rok charakterizovan pfedevsim zapasem

0 pravni Upravu novych parametr(i oddluzovaciho procesu. To je jisté pochopitelné, nebot
problematika tzv. dluhovych pasti a masivni historické zadluzeni nemalé ¢asti populace
predstavuje nezpochybnitelny problém, ktery viak svoji povahou je spiSe otdzkou socidlni.
Je tedy sporné, nakolik je vhodné a mozné jej ucinné fesit prostfedky insolvencniho prava.
Stat se nadale vyhybd skutecné odborné debaté na toto téma, zejména pak uvaham o tom,
Ze neutésenou socidlni situaci vice nez 800 tisic osob, proti nimz jsou vedeny vesmés
vicecetné exekuce, pfinejmensim sam nedostatecné fesil. Navrh oddluzovaci novely
insolvenc¢niho zakona, se kterou se jisté budeme potykat i po vétsinu roku 2018, ovsem
tuto realitu nereflektuje a stat hodla tento problém zjevné fesit zcela na tkor soukromych
véritelli. Postaci v tomto kontextu zminit ustanoveni navrzené novely, podle néhoz ke
splnéni oddluzeni bude dostacujici, pokud dluznik za sedm let zaplati hotové vydaje

a odménu insolvenéniho spravce, ndklady spojené s udrzovanim a sprdvou majetkové
podstaty dluznika a ndklady na vypracovéani a podani ndvrhu na povoleni oddluzeni. To
muZe snadno vést k absurdni situaci, kdy dluznikovi bude potvrzeno spinéni oddluzeni

a bude osvobozen od placeni svych pohledavek, aniz by doslo k jakémukoli uspokojeni

nezajisténych vériteld.
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The year of 2017, like 2016, witnessed a clearly identifiable legislative trend aimed

at further tilting the regulatory environment towards the strengthening of debtors’ rights,
clearly at the expense of the creditors. As in 2016, the Legal Commission of the Czech
Banking Association, together with the CBA's Commission for the Workout, regarded
recalling and consistently defending the fundamental principle that debts should be paid
back to be one of its most important tasks in relation to the authors of draft legislation

in the past year, too; this principle had to be newly defended in the consumer area (where
the consumer is in a position of an increasingly protected debtor) and especially in the area
of the recovery process and, in particular, in the debt relief process.

It should be noted at the same time that the overwhelming majority of measures proposed
in the area of relations between creditors and debtors does not originate in European
Union law but is in reality exclusively a product of domestic legislation.

From the perspective of the relationship between the creditor and the debtor, last year
was characterized mainly by the struggle for the legal regulation of the new parameters

of the debt relief process. This is certainly understandable because the issue of debt

traps and of the massive historical indebtedness of a large part of the population is an
unquestionable problem, which, however, is more of a social problem by its nature.
Consequently, it is questionable to what extent it is appropriate and possible to address

it through the legal means available to the insolvency law. The state continues to avoid

a genuine professional debate on this issue, especially considerations that it has itself
poorly handled the dismal social situation of more than 800,000 people who are subject to
multiple executions, to say the least. The draft debt relief amendment to the insolvency law,
which we shall be undoubtedly facing also for most of the year 2018, does not reflect this
reality and the state clearly intends to address the issue entirely at the expense of private
creditors. In this context, it is enough to mention a provision of the proposed amendment,
according to which, in order to reach debt discharge it would be enough for the debtor

to pay the cash expenses for seven years and the reward of the insolvency administrator,
the expenses connected with the maintenance and administration of the debtor’s
insolvency estate and the costs connected with the preparation and making of the
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Pravni komise CBA se v roce 2017 zabyvala i dalimi legislativnimi pfedlohami. Za viechny
uvedme novy zakon o platebnim styku, novelu zékona o bankach, zakona o CNB nebo
rozsahlou novelu zdkona o obchodnich korporacich, o pfipravéach na implementaci
GDPR nemluvé. Na poradu jednani komise se opakované objevuji i témata navazujici na
predchozi legislativni vyvoj, a to zejména v souvislosti s pokracujici implementaci nového
zdkona o spotiebitelském Uvéru, ale také zdkona o hazardnich hrach a zdkona o centralni
evidenci ucta.

Novym tématem byla a nepochybné i v ndsledujicim roce bude také novela dariového radu
a s ni souvisejici spor o nezbytné nutnou miru prolamovani bankovniho tajemstvi ve vztahu
k finan¢ni spravé, jakoz i o neblahé praxi tzv. goldplatingu, tedy vice ¢i méné svévolného
,doplnovani” ¢isté transpozi¢nich predloh o ¢asto velmi kontroverzni pravni Upravy, které
ale s transponovanym piedpisem nesouviseji nebo jim pfinejmensim nejsou vyzadovany.

Priifez ¢innosti | Legislativni oblast

application for debt relief. This may easily lead to an absurd situation when the debtor
receives a confirmation that he/she has fulfilled the conditions of debt relief and will
be freed from paying his/her debts while unsecured creditors will not achieve any
satisfaction of their claims whatsoever.

The Legal Commission of the CBA also dealt with other legislative drafts in 2017. To give

a few examples, let us mention the new Act on Payment Systems, the amendment

to the Act on Banks, the Act on the Czech National Bank or an extensive amendment

to the business corporations act, not to mention preparations for the implementation

of GDPR. Recurrent topics on the Commission’s agenda are also the themes that are related
to the previous legislative developments, especially in connection with the ongoing
implementation of the new Consumer Credit Act, as well as the Act on Gambling and the
Central Registry of Accounts Act.

The amendment to the Tax Code was a new topic and there is no doubt that it will
continue to stay on the agenda in the following year, together with the related dispute
regarding the strictly necessary level of breaking banking secrecy in relation to financial
administration, as well as the unfortunate practice of “goldplating’, i.e. of ,adding’, more

or less arbitrarily, often highly controversial legislative provisions to the purely transposing
draft laws which, however, are not related to the transposed regulation or at least are not
required by it.
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Pojisténi vkladii

V roce 2016 se podatilo ve vsech aspektech dokoncit transformaci Fondu pojisténi vklada
(FPV) na Garanc¢ni systém finan¢niho trhu (GSFT). Rok 2017 tak mohl probéhnout v pIném
soustfedéni se na vyznamné ukoly: dokonéeni zadavaciho fizeni na novou vyplacejici
banku, zkusebni a ovérovaci provoz a Upravy nového systému, piiprava zatézovych test(
bank a provedeni prvniho testu, pfebirani spravy portfolia FPV od externich manazer(,
tvorba strategie spravy aktiv nabihajiciho Fondu pro feeni krize (FRK), pokrac¢ovani jednani
o zaloznim zdroji FPV.

V oblasti vefejnych zakazek a zajisténi vyplaty ndhrad vklad( bylo uspésné dokonceno
zadavaci fizeni na uzavieni Rdmcové smlouvy na zajisténi vyplaty nahrad vkladd, kdyz byla
v prvnim &tvrtleti 2017 uzaviena smlouva s Ceskou spofitelnou, a. s.

Za tizeni rizik byl zpracovan plan zatézovych testt a odeslan do EBA. Byl proveden zatézovy
test preshranic¢ni vyplaty ndhrad vklad(. Byla prepracovana metodika analyz rizikového
profilu finan¢nich instituci. Jejim cilem je identifikovat rizikové financni instituce, u kterych
je zvysena pravdépodobnost vyplaty krytych vkladd v horizontu 1-2 let.

U vyplaty nahrad byly ukonceny vyplaty klientdm Metropolitniho spofitelniho druzstva
a WPB Capital. Nadale probiha vyplata nahrad pohledavek z vkladt klientdm ERB Bank.
Tricet tfi bank, druzstevnich zaloZen a stavebnich spofitelen a dvanact obchodnik(

s cennymi papiry odvedlo do GSFT v roce 2017 celkem 3 965 mil. korun. Z toho 3 025 mil.
bylo uréeno pro FRK, zbyvajici ¢astka pak pro FPV.

Priifez ¢innosti | Pojisténi vkladi

In 2016, the transformation of the Deposit Insurance Fund (DIF) into the Financial Market
Guarantee System (FMGS) was successfully completed in all its aspects. Thus, 2017 could

be fully focused on important tasks: completing the tendering competitive procedure for

a new payout bank, testing and verifying operation and modifications of the new system,
preparation of banks stress tests and carrying out the first test, taking over the DIF portfolio
from external managers, creation of asset management strategy of the Crisis Resolution
Fund (CRS) which commenced its activities, the continuation of negotiations on the backup
source for the DIF.

In the field of public procurement and ensuring the payout of deposit compensation,
the tender procedure for the conclusion of the Framework Agreement for the Payout
of Deposit Compensation was successfully completed by signing the agreement with
Ceska spofitelna, a. s., in the first quarter of 2017.

A stress test plan was developed for risk management and sent to the EBA. A stress test
of the cross-border payout of deposit compensation was carried out. The methodology
for analyzing the risk profile of financial institutions has been revised. Its aim is to identify
risk financial institutions that are more likely to receive payouts of covered deposits in
the horizon of 1-2 years.

Payouts of compensations paid to clients of the Metropolitan Savings Society and

WPB Capital have been completed. The payout of deposit claims to clients of ERB Bank
continues. Thirty-three banks, credit unions and building societies, and twelve securities
brokers, contributed a total of CZK 3,965 million to FMGS in 2017. Of these, 3 025 million
were allocated to CRS, the remaining amount to DIF.
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Bankovni regulace

Regulatorni opatieni ke snizeni rizik

Dalezitym tématem pro bankovni sektor v roce 2017 byla regulatorni opatieni ke snizeni
rizik (novela CRD/CRR a BRRD), ktera Evropska komise zverejnila dne 23. listopadu 2016.
V ndvaznosti na interni analyzy provedené v bankéch a na diskusi zastupcli bank se
zastupci Ministerstva financi (MF) a CNB byl zpracovén a nasledné i aktualizovan seznam
témat s uvedenim probléma a navrhovaného feseni z pohledu bank, ktery byl sdilen

a diskutovan s MF.

Mezi vyznamné oblasti z novely BRRD pro ceské banky patfi vztah home-host a kalibrace
MREL, aby pozadavek pro domaci systémové vyznamné banky nebyl vyssi nez pozadavek
TLAC pro globalni systémové vyznamné instituce. Néktera ustanoveni novely CRD/CRR
by mohla vyustit ve vynucenou zménu obchodnich modelli a mohla by ovlivnit moznosti
dal3iho rozvoje bankovniho systému v CR a ohrozit konkurenéni schopnost bank. To by
bylo v pfikrém rozporu s obecnym cilem regulatornich opatieni riziko snizovat a posilovat

odolnost bankovniho sektoru. Nazory CBA jsou v tomto sméru obdobné s nazory MF a CNB.

Navrhovany velmi slozity standardizovany pristup pro trzni riziko a komplikované vypocty
kreditniho rizika ve spojeni s poZadavkem na soubézné pocitani kapitalovych pozadavk
internim modelem i standardizovanym pfistupem, jakoZ i stoupajici pozadavky na rozsah
a frekvenci vykazovani a zverejriovani, aniz je jasna jejich pfidana hodnota pro uzivatele,
by kladly vysoké naroky na kapacity a byly by s tim spojené velké naklady. Z mimoradné
dlouhého schvalovaciho procesu u internich modelG vyplyvé potfeba dostate¢né dlouhé
legisvakanc¢ni Ihdty a zavadéciho obdobi.

Priifez ¢innosti | Bankovni regulace

Regulatory measures reducing risks (amendments to the CRD/CRR and the BRRD),
published by the European Commission on 23 November 2016, were an important
topic for the banking sector in 2017. Following internal analyses carried out by banks
and discussions among representatives of banks and representatives of the Ministry

of Finance (MF) and the CNB, a list of topics defining the issues and describing their
proposed solutions from the perspective of banks has been prepared and subsequently
updated, which was shared and discussed with the MF.

For Czech banks, the important areas in the amendment to the BRRD include

the home-host relationship and the MREL calibration so that the requirement is not

higher for domestic systemically important banks than the TLAC requirement for global
systemically important institutions. Certain provisions in the amendment to the CRD/CRR
could result in a forced change of business models; they could affect the opportunities

for the further development of the banking system in the Czech Republic and threaten

the competitiveness of banks. This would be in stark contrast to the general objective

of regulatory measures which is to reduce risk and strengthen the resilience of the banking
sector. In this respect, the views of the CBA are similar to the views of the MF and of the CNB.

The proposed highly complex standardized approach to market risk and complicated
credit risk calculations, coupled with the requirement for parallel calculation of own funds
requirements in the internal model and also using the standardized approach, as well as
the increasing demands on the extent and frequency of reporting and disclosure, without
clear added value for the user, would place high demands on the capacity and entail

high costs. The extremely long approval process of internal models implies the need for

a sufficiently long period prior to their coming into effect and a phase-in period.
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Financni trh

Ramcova smlouva o obchodovani na finanénim trhu

Také v roce 2017 pokracovaly v oblasti finan¢niho trhu prace na Rdmcové smlouvé

o obchodovéni na finan¢nim trhu (Czech Master Agreement), ktera byla upravena tak, aby
zohlednila dopad zékona o registru smluv. RAmcova smlouva o obchodovani na finan¢nim
trhu byla déle doplnéna o smlouvu o zfizeni zastavniho prava a udrzovéni zajisténi a byla
provedena na to navazujici Uprava jejich obecnych ustanoveni a zvlastnich ustanoveni.

Hlavni ptinos Czech Master Agreement pro bankovni sektor spociva jiz v samotné existenci
standardni smluvni dokumentace pro siroké spektrum bankovnich produktl. Czech Master
Agreement bankdm umoznuje pouzivani jednotného formétu zejména pro protistrany

a jiné pravnické osoby s vyfesenym problémem sjednani zadvére¢ného vyrovnani. Pro banky
je rovnéz dulezité, Ze se jedna o smlouvu, na kterou je vyhotoven pravni posudek, ktery
uznavé i CNB, a Ze pfedmétna smlouva je jednou ze dvou ramcovych smluv (vedle ISDA),
kterou |ze pouzit i pro Ucely snizeni kapitalového pozadavku.

Nové byla vypracovana Ramcova smlouva o obchodovéni na finan¢nim trhu se
spotiebitelem (CMA se spotiebitelem). CMA se spotiebitelem vznikla na zakladé Czech
Master Agreement a zohlednuje specifika klient( spottebitel(/nepodnikatel. K Ramcové
smlouveé se spotiebitelem byla vypracovana smlouva o zfizeni zastavniho prava a udrzovani
zajisténi a osm produktovych pfiloh (k urokovym swaplm, dohodédm o budouci trokové
sazbé, urokovym opcim, ménovym spotiim, ménovym swapum, terminovanym ménovym
obchodlim, mé&novym opcim a repo obchod(im). CBA pfipravila Czech Master Agreement

i CMA se spotiebitelem ve spolupréci s pravni kancelii Allen & Overy. Pfipadné dalsi
upravy téchto ramcovych smluv budou diktovany regulatornimi pozadavky a praktickymi
zkusenostmi s jejich pouzivanim.

Hypotecni zastavni listy

I v roce 2017 pokracovaly prace na projektu zlepseni pravni Upravy hypotecnich zastavnich
list( (HZL), jehoZ cilem je odstranit problémy se soucasnym znénim ceské legislativy
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In the financial market area, work continued on the Master Agreement for Financial
Transactions (the Czech Master Agreement) also in 2017; it has been amended to take
account of the impact of the Act on the Register of Contracts. The Master Agreement for
Financial Transactions was further supplemented by the agreement on creation of security
interest and its maintenance (pledge agreement) and its general and specific provisions
were subsequently amended.

The main contribution of the Czech Master Agreement to the banking sector lies in

the very existence of a standard contractual documentation for a wide range of banking
products. The Czech Master Agreement allows banks to use a uniform format, especially

for counterparties and for other legal entities with resolved problem of agreeing the final
settlement. It is also important for banks that it is an agreement for which a legal opinion has
been drawn up, which is recognized also by the CNB, and that the agreement in question is
one of two master agreements (besides the ISDA), which can also be used for the purposes
of reducing the capital requirement.

A Master Agreement for Financial Transactions with the Consumer has been recently
prepared (the CMA with the Consumer). The CMA with the Consumer was created

on the basis of the Czech Master Agreement and it takes into account the specifics

of consumers/non-entrepreneurs. An pledge agreement has been prepared to the Master
Agreement for Financial Transactions with the Consumer as well as eight product annexes
(on interest rate swaps, forward rate agreements, interest rate options, FX spots, FX swaps,
term FX transactions, FX options and repurchase transactions).

The CBA prepared the Czech Master Agreement and the CMA with the Consumer in
cooperation with the Allen & Overy law firm. Any further potential amendments to these
master agreements will be dictated by the regulatory requirements and by practical
experience with their use.
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pro oblast HZL. Stavajici pravni Uprava HZL je nedostatecn4, investofi a ratingové
agentury pohlizeji na HZL ¢eskych bank jako na vyrazné rizikové;jsi, nez odpovida jejich

ekonomické podstaté (kvalité kryciho bloku), a banky proto emituji HZL s vy3simi naklady.

Zkvalitnéni pravni Upravy by rovnéz umoznilo zahrnout HZL pfi spInéni nékterych dalSich
podminek mezi vysoce kvalitni likvidni aktiva a umoznilo by bankam financovat se jejich
prostrednictvim u Evropské centrdlni banky.

Navrzeno bylo vyrazné rozsifeni a doplnéni souc¢asné Upravy HZL v zadkoné o dluhopisech.

Pokud jde o ostatni zdkony a pravni predpisy, navrhuje se nékolik zdsadnich zmén, z nichz
nejdulezitéjsi zcela méni soucasnou Upravu HZL v insolven¢nim zdkoné. Navrzeny byly
rovnéz Upravy zakona o bankach, zékona o podnikani na kapitalovém trhu, zdkona

o ozdravnych postupech a feseni krize na financnim trhu a nékterych dalSich zékond.
Navrh zakona byl vlddou schvélen a postoupen do Poslanecké snémovny Parlamentu
(PSP), kde vsak nebyl projednan. Po volbach do PSP a jmenovani vlady byl tedy legislativni
proces zahéjen znovu.

Projekt realizuji vybrané ¢lenské banky ve spolupraci s pravni kancelafi Allen & Overy.

Spojeni sil na platformé asociace 3etfi naklady bankovniho sektoru na externi pravni
sluzby, které by jinak byly vynalozeny kazdou bankou zvlast.

Priifez ¢innosti | Finan¢nitrh

In 2017, work on the project of improving the legal regulation of mortgage bonds (MBs)
continued, with the aim of eliminating the issues with the current wording of Czech
legislation in the area of MBs. The existing legal regulation of MBs is insufficient, investors
and rating agencies regard the MBs of Czech banks as being significantly riskier than
corresponds to their economic substance (the quality of the cover pool). Banks therefore
issue MBs at higher costs. A better quality legal regulation would also make it possible to
include Czech MBs, provided that certain other conditions are met, among the high-quality
liquid assets and would allow banks to finance themselves through them at the European
Central Bank.

It was proposed to significantly extend and supplement the current legal regulation

of MBs in the Act on Bonds. As regards other laws and regulations, several fundamental
changes are proposed, the most important of which completely change the current
regulation of MBs in the Insolvency Act. Also proposed were amendments to the Act

on Banks, the Act on Business Activities on the Capital Market, the Act on Recovery and
Resolution in the Financial Market and in certain other laws. The draft law was approved

by the government and referred to the Parliament’s Chamber of Deputies, where, however, it
was not discussed. Following the elections to the Chamber of Deputies and the appointment
of the government, the legislative process was thus started again.

The project is being implemented by selected member banks in cooperation with

the Allen & Overy law firm. Joining forces on the Association’s platform saves the costs
borne by the banking sector for external legal services that would otherwise be spent
by each bank separately.
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Platebni styk

Rok 2017 byl z hlediska platebnich sluzeb rokem pomérné zasadnim, pfelomovym.
Platebnimu styku byla vénovana pozornost nejen ze strany bank a jejich regulatord,

ale i zakonodarc(. Bylo totiz nutné implementovat revidovanou smérnici o platebnich
sluzbéch, pro kterou se vzila zkratka PSD 2, do ceské legislativy. Ministerstvo financi
pfipravilo ndvrh zcela nového zédkona o platebnim styku, ktery prosel celym legislativnim
procesem a v zavéru roku byl jako zdkon ¢. 370/2017 Sb. vydan ve Sbirce zékond s ucinnosti
od 13. ledna 2018. Ceska republika se tak stala jednou z osmi zemi, které implementaci
zvladly ve stanoveném terminu. Ceska bankovni asociace cely proces pe¢livé sledovala

a koordinovala uplatnéni desitek pfipominek, které zastupci bank v prabéhu pfipravy
navrhu zédkona a pfi jeho projednavani uplatnili.

Po cely rok probihala také fada jednéni o norméch (Regulatory Technical Standards)
a doporucenych postupech (Guidelines), jejichz existenci PSD 2, a tedy i cesky zakon,
ocekéva. Bohuzel viak do konce roku 2017 byly k dispozici pouze 3 z 11 takovych
dokumentd.

Z pohledu bank i platebnich instituci (smérnice je znd pod pojmem Third Party Providers,
TPP) je nejzasadnéjsi normou RTS o silné autentizaci a bezpecné komunikaci. Jeji vznik
byl provazen fadou znac¢nych problém. European Banking Authority (EBA) pripravila

a Evropské komisi predlozila navrh RTS, ktery Komise upravila a poslala EBA zpét

k vyjadreni. Experti EBA podrobili zmény doplnéné Komisi (kterd byla pod lobbistickym
tlakem jiz dnes aktivnich TPP) kritice, kterou doplnili velmi podrobnou argumentaci.
Komise sice vzala namitky EBA na védomi a ndvrh znovu upravila, nicméné ne zcela

ve smyslu ndmitek EBA. Takto upraveny navrh RTS bez dalsi konzultace s experty EBA
predlozila Komise ke schvaleni Evropskému parlamentu a Radé...

Upraveny navrh obsahuje fadu nejasnych ustanoveni a dava bohuzel moznosti velmi
rozdilnych vykladd. Bude-li do konce tinora 2018 Evropskym parlamentem schvélen,
vejdou dané RTS v platnost aZ ve 4. ¢tvrtleti roku 2019 (obsahuji 18mési¢ni IhGtu na
implementaci).

Priifez ¢innosti | Platebni styk

The year of 2017 was a relatively critical, ground-breaking year in terms of payment
services. Payment services were in the forefront of attention of not only banks and of their
regulators, but also of lawmakers. It was necessary to implement the Revised Directive

on Payment Services into Czech legislation, which, as an acronym, became known

as the PSD 2. The Ministry of Finance prepared a draft of a completely new Payment System
Act, which passed through the whole legislative process and which, at the end of the year,
was published in the Collection of Laws as Act No. 370/2017, Coll., coming into effect from
January 13, 2018. The Czech Republic has therefore become one of the eight countries
that have managed to implement the PSD 2 by the set implementation date. The Czech
Banking Association closely monitored the whole process and coordinated the procedure
of raising dozens of comments made by bank representatives during the drafting of the bill
and in the course of its discussion.

A number of talks have been also held throughout the year on Regulatory Technical
Standards and on Guidelines, the existence of which is envisaged by the PSD 2, and
therefore also by the Czech law. Unfortunately, only 3 of 11 such documents were
available by the end of 2017.

From the point of view of banks and payment institutions (known in the Directive as
Third-Party Providers, TPPs), the most important standard is the RTS on strong customer
authentication and secure communication. Their creation was accompanied by a number
of significant problems. The European Banking Authority (EBA) had prepared a draft

of that RTS and submitted it to the European Commission; the draft was amended by

the Commission and sent back to the EBA for the latter’s comments. The EBA's experts have
challenged the amendments added by the Commission (which was under the lobbying
pressure of the now active TPPs) and sent very detailed arguments. While the Commission
took note of the EBA’s objections and amended the draft once more, it did not revise it
quite entirely in the sense of EBA’s objections. The Commission submitted the amended
draft of the RTS for approval to the European Parliament and to the Council without further
consulting the EBA's experts...
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Problematickou otazkou je také registr vSech platebnich instituci v Evropské unii. | jeho
vznik pfipravovany experty EBA provazi fada diskusi, navrhované reSeni neni pfilis
technicky progresivni a miize v pribéhu dalsich let pfinést problémy. Na doméci pidé vede
podobny registr licencovanych a dohlizenych instituci CNB. | pfistup k tomuto registru je
nutné modernizovat — a CNB takovou modernizaci pfi jednénich se zastupci CBA pfislibila.

V roce 2017 byla snaha dokoncit zmény iniciované pfedchozi evropskou smérnici Payment
Account Directive (PAD). Jednim z jejich cild bylo zajistit snazsi porovnatelnost bankovnich
poplatkd. | zde chybél seznam 10-20 zékladnich, nejreprezentativnéjsich platebnich sluzeb,
ktery méla vytvofrit EBA. Seznam byl na evropské trovni v zavéru roku schvalen, v roce 2018
dojde k vydani vyhlasky CNB, kterou teprve bude dany legislativni proces dokonéen.

Priifez ¢innosti | Platebni styk

The revised draft contains a number of vague provisions and unfortunately offers

the possibility of very different interpretations. If approved by the European Parliament by
the end of February 2018, the RTS will only enter into force in the fourth quarter of 2019
(they contain an 18-month deadline for implementation).

The register of all EU payment institutions is also an issue. Its launch, which is being
prepared by the EBA's experts, is also accompanied by a number of discussions;

the proposed solution is not too technically advanced and it can cause problems over
the coming years. A similar register of licensed and supervised institutions is locally
administered by the Czech National Bank. Access to this register needs to be modernized,
too, and the CNB promised such a modernization in talks with the CBA representatives.

In 2017, efforts were made to complete the changes initiated by the previous European
Payment Account Directive (PAD). One of its aims was to ensure easier comparability

of bank fees. Here, too, a list of 10-20 basic, most representative payment services that was
to be created by EBA, was missing. The list was approved at the European level at the end
of the year; in 2018, a CNB decree will be issued and only then will the legislative process
be completed.
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Digitalizace a kyberneticka bezpecnost

S postupuijici digitalizaci se slovni spojeni kybernetickd bezpecnost, ¢i dokonce
kybernetickd kriminalita objevuji stale ¢asté&ji. Toho jsou si védomi i regulatofi, ktefi se snazi
reagovat na vzrlstajici pocet novych typl hrozeb i Upravou legislativy. V roce 2017 byla

do ceské legislativy implementovéna smérnice NIS (Network and Information Systems
Directive), a to novelizaci zakona o kybernetické bezpecnosti. V uvedeném roce vznikl také
novy Ufad s nazvem Narodni Gfad pro kybernetickou a informaéni bezpe¢nost (NUKIB),
ktery prevzal nékteré ukoly od Narodniho bezpec¢nostniho uradu.

Dotéena oblast legislativy je pomérné zasadni i pro ¢lenské banky Ceské bankovni asociace.

Proto byla v priibéhu roku vénovana pozornost pfipravé nové vyhlasky NUKIB, na jejimz
zakladé budou v prabéhu roku 2018 v mnoha odvétvich, mezi jinymi i v bankovnictvi,
urcovany tzv. zakladni sluzby. Pro jejich provozovatele pak budou ze zdkona plynout urcité
nové povinnosti tykajici se spoluprace s NUKIB pti vzniku a feseni z hlediska kybernetické
bezpecnosti kritickych situaci.

Novy podnét pro spolupraci bank pfinesla Revidovana smérnice o platebnich sluzbach
(PSD 2), kterd byla implementovana do ¢eské legislativy novym zakonem o platebnim styku
(viz str. 31-32). Vzhledem k tomu, Ze nebyl dokoncen legislativni proces spojeny s pfijetim
technického standardu, podle néhoz by mély banky bezpe¢né komunikovat s novymi
poskytovateli platebnich sluzeb (s jejich vznikem a licencovanim pocita zakon o platebnim
styku), dohodli se zastupci ¢lenskych bank na vytvoreni Ceského standardu pro Open
Banking. Tento standard byl v zavéru roku dokonéen, zvefejnén a prezentovan jak Ceské
narodni bance a Ministerstvu financi, tak zastupciim asociace fintech spolec¢nosti, ktera
reprezentuje pravé zajemce planujici poskytovat novy typ platebnich sluzeb. Regulatofi
vznik standardu ocenili a svym spole¢nym tiskovym sdélenim jeho pouzivani doporucili.

Zcela zésadnim vyvojem prosel v roce 2017 vyvoj projektu,Okamzité platby”. Cilem tohoto
projektu, o kterém vedli v minulych mésicich experti ¢lenskych bank CBA diskuse s experty
centralni banky, je nabidnout klientim bank rychlou a nepfetrzitou moznost prevodu
penéz z Gctu na Ucet, tedy celych 24 hodin denné, 7 dnd v tydnu, 365 dnl v roce. V tomto
rezimu prevedené prostredky, jejichz limit bude az do vyse 400 000 K¢, by mél mit pfijemce
k dispozici do zhruba 10 vtefin od okamzZiku, kdy mu je platce poukaze. Prijemce by mél
moznost pouzit takové prostiedky vzapéti pro dalsi okamzitou platbu, pro platbu platebni

Priifez ¢innosti | Digitalizace a kybernetickd bezpe¢nost

Collocations like cyber-security, or even cybercrime, appear more and more often as

a result of the ongoing process of digitisation. This has also been recognized by regulators
who have been trying to respond to an increasing number of new types of threats by
amending legislation as well. The NIS Directive (the Network and Information Systems
Directive) was implemented into Czech legislation in 2017, namely by amending the Act
on the Cyber Security. In the same year, a new agency called the National Cyber and
Information Security Agency (NCISA) was established, which took over certain tasks from
the National Security Authority.

The area of legislation in question is also quite essential for the Member Banks

of the Czech Banking Association. Therefore, attention was paid to the preparation

of the new NCISA Decree during the course of the year, under which so-called basic
services will be defined during 2018 in many sectors including, among others, the banking.
Certain new obligations will be established by the law for their operators, relating

to cooperation with NCISA on solutions of those situations, which will be from the point
cyber security critical ones.

A new impetus for cooperation among banks was brought by the Revised Payment
Services Directive (PSD 2), which was implemented into Czech legislation by the new
Act on Payment Systems (please see page 31). Due to the fact that the legislative process
connected with the adoption of a technical standard, in accordance with which banks
would communicate securely with new payment service providers (the emergence

and licensing of which is envisaged by the Act on Payment Systems) has not been
completed, representatives of the Member Banks have agreed to create the Czech Open
Banking Standard. The Standard was completed, published and presented at the end

of the year to both the Czech National Bank and the Ministry of Finance, as well as to
representatives of the Czech Fintech Association, which specifically represents those
interested in providing the new type of payment services. The regulators appreciated the
creation of the standard and recommended its use in a joint press release.

The development of the ,Instant Payments” Project has evolved considerably in 2017.

The aim of the project, which was discussed in the past months by experts from
the CBA's Member Banks and experts from the Central Bank, is to offer bank customers
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kartou ci pro vybér z bankomatu. Zakladni funkcionalita celého systému byla jiz stanovena,
stejné jako byly vyreseny mnohé technické otazky. V pribéhu realizace, ktera bude
probihat v roce 2018, bude nutné detailné prodiskutovat a stanovit parametry provozni
stability celého systému na strané viech participujicich bank.

I v pribéhu roku 2017 vénovaly banky pozornost celkové bezpecnosti jimi provozovanych
systému a snazily se zvySovat povédomi svych klientd v otazkach kybernetické
bezpecnosti. Ze zkusenosti bank totiz vyplyva, Ze i nadale je klient nejslabsim ¢lankem
fetézu téch, kdo jsou zapojeni do poskytovani a vyuzivani digitalnich sluzeb.

Priifez ¢innosti | Digitalizace a kybernetickd bezpe¢nost

a quick and continuous possibility to transfer money from an account to another

one, i.e. 24 hours a day, 7 days a week, 365 days a year. Funds transferred under this
mode of operation, up to a limit of CZK 400,000, should be available to the recipient
within approximately 10 seconds of the time the payer transfers them to the recipient.
The recipient should be able to use such funds immediately for another instant payment,
a card payment, or for an ATM withdrawal. The basic functionality of the entire system
has already been established and many technical issues have been resolved. During

the implementation, which will take place in 2018, it will be necessary to discuss in detail
and to establish parameters to ensure the operational stability of the whole system on
the part of all participating banks.

Also during the year 2017 banks had been paying attention to the overall security of their
different systems, and they have been developing efforts to raise their clients’ awareness
of cyber security issues. The experience of banks shows that the client remains the weakest
link in the chain of those involved in the provision and use of digital services.
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Dané, tcetnictvi, vykaznictvi

V danové oblasti je dlouhodobou strategii CBA prosazovani odborného nazoru bankovni
komunity do pfipravovanych stéZejnich pravnich norem, v posledni dobé zejména do
rekodifikace zdanéni piijmu a zpGsobu implementace smérnice proti vyhybani se dafiovym
povinnostem, tzv. ATAD (Anti-Tax Avoidance Directive). Pro CBA je zasadnim tématem
vazba mezi pouzitym Géetnim ramcem a stanovenim zakladu dané, kdy CBA prosazuje
koncept umoznujici vychazet z vysledku hospodafreni zjisténého podle mezindrodnich
Ucetnich standard, na ktery by navazovaly definované vyjimky a odchylky. V souvislosti
s ATAD Ceska bankovni asociace pfedeviim odmitla ndvrh na omezeni ode¢itatelnosti
urokd, ktery se v predlozeném znéni vztahoval i na Uvéry mezi nespfiznénymi osobami,

a doporucila, aby se navrzené omezeni nadéle tykalo pouze transakci mezi spfiznénymi
subjekty, a déle, aby se netykalo bank, kde pfijimani a vyplaceni urokl je soucasti
zakladniho predmétu podnikéni a nikterak nesouvisi s rozmélfiovanim dariového zakladu
a s presouvanim ziskd.

Legislativni rada vlady na svém jedndni dne 4. kvétna 2017 po rozsahlé a intenzivni
odborné debaté rozhodla o vraceni predlohy novely Danového radu Ministerstvu financi k
dalsimu dopracovani. Ministerstvo oznacovalo tuto novelu v ramci pfipominkového fizeni
za transpozicni, a to ve vztahu ke smérnici Rady (EU) 2016/2258, jejimz Gi¢elem je umoznit
spravci dané pro ucely vykonu mezinarodni spoluprace pfi spravé dani pfistup k vybranym
udajlim ziskavanym pro Gcely boje proti prani Spinavych penéz. PfedloZzend novela jde
ovsem vyrazné za rdmec transpozice DAC 5, na coz mimo jiné ve svych pfipominkach
poukézala CBA.V ramci pfipominkového fizeni jsme silné kritizovali navrhované rozsireni
pravomoci spravce dané zjistovat rozsahlé spektrum klientsky citlivych informaci,

nebot podle naseho nazoru predstavuje vécné zcela neptimérené prolomeni ochrany
bankovniho tajemstvi.

Vyznamnou aktivitou CBA je podpora €lenskych bank v souvislosti s pInénim pozadavki
plynoucich z neutuchajicich nadnarodnich aktivit v oblasti dalsiho rozsifovani automatické
vymény informaci v rdmci mezinarodni spoluprace v oblasti dani — tzv. FATCA, CRS, DAC 1,
DAC 2, DAC 3, DAC 4 a DAC 5. Ceska bankovni asociace dlouhodobé sleduje legislativni
vyvoj v této oblasti a zajistuje pro MF zpétnou vazbu zohlednovanou jim néasledné pfi
implementaci do tuzemské legislativy, s Finan¢ni spravou sjednala Upravy jeji doprovodné
metodiky k CRS tak, aby Iépe reflektovala bankovni praxi a testovaci provoz pro finan¢ni

Priifez ¢innosti | Dané, Ucetnictvi, vykaznictvi

The CBA's long-term strategy in the tax area is to reflect the expert opinions of the banking
community in the key legal standards that are being prepared, in particular and most
recently in the recodification of taxation on income and the method of implementing

the Anti-Tax Avoidance Directive (ATAD). The link between the applied accounting
framework and the determining of the taxable amount is a key theme for the CBA.

The CBA encourages a concept that allows to proceed from the economic result
determined in accordance with the international accounting standards that would be
followed by defined exceptions and derogations. With respect to the ATAD, the Czech
Banking Association rejected in particular the proposed limitations on the deductibility

of interest, which in the suggested wording related also to loans between unrelated parties,
and recommended that the proposed limitation continues to relate only to transactions
between related parties, and further, that it should not relate to banks, where receiving and
paying interest forms part of the basic business activities and is not related whatsoever to
diluting the tax base and to transferring profits.

At its meeting on May 4, 2017, the Legislative Council of the Government, after extensive
and intensive professional discussion, decided to return the draft amendment to

the Tax Code to the Ministry of Finance for further refinement. The Ministry referred to

the amendment as to a transposition in the reflection process and it referred in particular
to the Council Directive (EU) 2016/2258, the aim of which is to enable the tax administrator
to have an access to selected data, collected for the purpose of combating money
laundering, for the purpose of performing cooperation in international tax administration.
However, the proposed amendment goes far beyond the DAC 5 transposition, as the CBA
pointed out in its observations, among other things. In the objections resolution procedure,
we strongly criticized the proposed increase of the tax administrator’s powers to collect

a wide range of client-sensitive information, as in our view, it substantially constitutes

a totally inadequate breach of bank secrecy protection.

A significant activity of the CBA is created by the support it provides to Member Banks
in meeting the requirements of the ceaseless transnational activities in the area of further
enlarging the automatic exchange of information as part of international cooperation
in the tax area - so-called FATCA, CRS, DAC 1, DAC 2, DAC 3, DAC 4 and DAC 5. The CBA
has been monitoring legislative developments in this area on a long-term basis and it
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instituce. Porada pro banky k tématu edukativni seminare a workshopy ve spolupraci
s renomovanou poradenskou spole¢nosti a s experty MF a GFR.

StéZejnim tématem v oblasti bankovniho tGcetnictvi byla v roce 2017 implementace
standardu IFRS 9 Finanéni nastroje. U¢innosti nového IFRS 9 vzniké zasadni zména v oblasti
uctovani financnich nastrojl a IFRS 9 nahradi stavajici stézejni IAS 39. Naruseni souladu
Ucetnich jednotek a nepochybné i nadbytecné administrativni naklady souvisejici s jejich
&innosti. Bylo tedy prvofadym Gkolem zajistit, aby tento soulad zistal zachovén. Ceska
bankovni asociace proto proaktivné iniciovala proces implementace IFRS 9 v CR Gspé&inym
predlozenim pilotniho ndvrhu novelizace stavajici ucetni vyhlasky ¢. 501/2002 Sb. Diky
tomu se podafilo ¢aste¢né kompenzovat zdrzeni, k némuz objektivné doslo zpomalenim
nezbytného predchoziho endorsementu IFRS 9 v orgdnech EU.

V roce 2017 pokra¢ovala spoluprace CNB a CBA pti ptipravé implementace AnaCredit,
zejména na finalni metodice, jejiz zvefejnéni se ocekavalo zacatkem roku 2018.

Priifez ¢innosti | Dané, Ucetnictvi, vykaznictvi

has been providing feedback to the MF, which is then taken into account by the Ministry
when implementing it into domestic legislation; the CBA has negotiated adjustments

to the accompanying methodology for the CRS with the Financial Administration to better
reflect the banking practice and the test run for financial institutions. It organizes educative
seminars and workshops for banks in cooperation with a renowned consultancy company
and with experts from the MF and from the General Financial Directorate.

The key theme in the field of banking accounting in 2017 was the implementation of IFRS 9
Financial Instruments. The coming into force of the new IFRS 9 is associated with a major
change in the area of accounting for financial instruments, and IFRS 9 replaces the current
essential IAS 39. Any disturbance of the consistency existing between the two accounting
frameworks as a result of IFRS 9 entering into force would cause legal uncertainty to

the entities concerned and undoubtedly also redundant administrative costs associated
with their activities. It was therefore paramount to ensure that this consistency is
maintained. The Czech Banking Association therefore proactively initiated the process

of implementation of IFRS 9 in the Czech Republic by successfully submitting a pilot
proposal to amend the existing Decree No. 501/2002, Coll., the decree on accounting.
Thanks to this, the delay that has been objectively caused by the slowing down of the
necessary prior endorsement of IFRS 9 in the EU bodies has been partially compensated.

Co-operation between the CNB and the CBA continued in the preparations for

the implementation of AnaCredit, in particular on the final methodology,
the publication of which was expected at the beginning of 2018.
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Interni audit

Problematika interniho auditu je v rémci CBA spravovéana Komisi pro vnitfni audit. Vysoce
expertni zastoupeni vytvéii prostor pro sdileni nejlepsich zkusenosti a zdzemi pro podporu
dalsiho rozvoje profese interniho auditu. U¢inné pfitom spolupracujeme s Ceskym institutem
internich auditorl i s prednimi poradenskymi spole¢nostmi.

Priifez ¢innosti | Interni audit
Operational review | Internal audit

Internal audit

The functions of the internal audit in the CBA are administered by the Internal Audit
Commission. The high-level representation creates a forum for sharing the best experience
and expertise to support a further development of the internal audit profession. In doing
so, we effectively cooperate with the Czech Institute of Internal Auditors as well as with

leading consulting firms.
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Spotrebitelské otazky a hypotecni obchody

Komise pro hypoteéni obchody i Komise pro spotiebitelské otazky CBA se v roce

2017 prubézné zabyvaly praktickymi zkusenostmi z uplatriovéni nového zékona

o spotiebitelském avéru uc¢inného od 1. prosince 2016. Zakon je transpozici direktivy

EU o hypotékach/dvérech na bydleni a z rozhodnuti MF také zahrnuje do jisté miry
upravenou diivéjsi regulaci poskytovani spotrebitelského Uvéru a novou regulaci distribuce
(v¢etné regulace nebankovnich poskytovatelll spotiebitelskych tvérd).V ¢ervnu 2017 se
uskute¢nilo setkani ¢len(i komise pro spotfebitelské otazky se zastupci CNB, na kterém se
CNB vyjadFila k pfedem shromazdénym dotazdim bank. Jednalo se napf. o dotazy tykajici
se nové regulace zprostfedkovatell. Navazné na to se uskute¢nilo jednani CBA a CNB k
problematice fungovani registru zprostfedkovateld CNB, se kterym banky museji podle
zadkona pracovat.

V roce 2017 byl nadéle stéZejnim tématem komise pro hypote¢ni obchody zamér CNB (za
podpory MF) uzékonit kompetenci CNB stanovovat limity v oblasti Fizeni rizik spojenych

s poskytovanim hypoték. Cilem CNB je citelné omezit rdst objemu poskytovanych hypoték
jako opatreni k omezeni mozného ohrozeni stability finan¢niho sektoru v budoucnu. Banky
se obavaji zplisobu, jak bude CNB své opravnéni vyuzivat, protoze by to mohlo omezit
pristup spotfebitel(i k hypote¢nim Gvériim. Navrh novely zékona o CNB vlada schvélila

a postoupila do Poslanecké snémovny Parlamentu CR v lednu 2017. Poté CBA zpracovala
pripominky k navrhu vyhlasky CNB o Gvérovych ukazatelich. Vysledkem dalsiho jednani
CBA s CNB byla fada Gprav navrhu regulace, které byly promitnuty jak do navrhu zékona

o CNB, tak do navrhu vyhlasky (vypustény dva z péti ukazateld, zavedeni vyjimky z dodrzeni
ukazatell u urcitého procenta produkce, prodlouzeni nabyti ti¢innosti). Projednavani
navrhu zékona o CNB v Poslanecké snémovné Parlamentu bylo v roce 2017 pred volbami
preruseno, CNB v3ak avizuje pFipravenost zakon znovu predlozit do vlady v roce 2018

s ur¢itymi mensimi zménami. Komise pro hypotecni obchody spolu s Pracovni skupinou
CBA pro Fizeni rizik hypoték pomérovymi ukazateli pfipravila stanovisko k zaméru CNB
predlozit navrh regulace hypoték pomérovymi ukazateli upraveny o zmény podporené
rozpo¢tovym vyborem Poslanecké snémovny Parlamentu CR, a to véetné pozadavku

bank na jednani o dalsich zménach v zakoné i vyhlasce. CBA vita dalsi rozsiteni pasma
povoleného prekroceni stanovenych tvérovych limitli z celkového objemu tvérd za
Ctrtleti, vynéti z regulace refinancovanych Gvér(, doplnéni povinnosti CNB pFihlizet

k dopadidim na banky i zkraceni obdobi pro pfezkoumani nastavenych limitd.

Priifez ¢innosti | Spotiebitelské otazky a hypotecni obchody

In 2017, the CBA's Mortgage Business Commission and the Consumer Affairs Commission
were examining practical experience with the application of the new the Act on Consumer
Credit on an ongoing basis; the Act became effective on 1 December 2016. The Act

is a transposition of the EU Mortgage Credit Directive and, based on a decision taken

by the Ministry of Finance, it also includes the earlier regulation of providing consumer
credit, amended to a certain extent, and a new regulation of distribution (including
regulation of non-banking consumer credit providers). In June 2017, a meeting of members
of the Consumer Affairs Commission was held with representatives of the CNB, where

the CNB commented on the queries from banks that had been collected in advance. These
included, for example, questions about new regulation of intermediaries. As a follow-up,
the CBA and the CNB held a meeting to discuss the operation of the CNB's register of
intermediaries, with which banks are required to work in accordance with the law.

In 2017, the CNB's intention (supported by the Ministry of Finance) to enact the CNB's
authority for setting the limits in the area of managing the risks of provision of mortgages
continued to be the key topic for the Mortgage Business Commission. The CNB’s goal

is to significantly reduce the growth of the volume of mortgages provided as a measure
to reduce the potential threat to the stability of the financial sector in the future. Banks
are concerned about how the CNB will use its authorization, as it could limit consumers’
access to mortgage loans. The Government has approved the draft amendment to

the Act on the CNB and submitted it to the Chamber of Deputies of the Czech Parliament
in January 2017. The CBA then prepared comments on the draft CNB decree on credit
indicators. As a result of further talks between the CBA and the CNB, there were a number
of amendments to the draft regulation, which were reflected both in the draft Act on

the CNB and in the draft decree (deletion of two of the five indicators, introduction of an
exception from compliance with the indicators for a certain percentage of production,
extended entry into force). Discussion on the draft Act on the CNB in the Parliament’s
Chamber of Deputies was suspended before the elections in 2017, but the CNB has
announced its readiness to re-submit the law to the government in 2018, with certain
minor changes. The Mortgage Business Commission, together with the CBA's working
group for managing the risks of mortgages by ratio indicators, has prepared an opinion
on the CNB's intention to submit the draft for requlation of mortgages by ratio indicators
amended by changes supported by the Committee on the Budget of the Chamber
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Hlavnim tématem diskusi a jednani o regulaci ochrany spottebitele na trovni EU byl v roce
2017 dokument Evropské komise Akéni plan pro retailové finanéni sluzby. CBA se zapoijila
do jednani v rdmci pracovnich organd Evropské hypotecni federace a Evropské bankovni
federace se zastupci Evropské komise. Plan urcuje dalsi smér vyvoje regulace trhu EU do
pololeti roku 2019. Plan obsahuje akce, jejichz cilem je odstranit bariéry pro preshrani¢ni
obchody. Evropska komise chce nejprve analyzovat danou problematiku, poté mize
nasledovat v nékterych pfipadech legislativni opatteni.

Priifez ¢innosti | Spotiebitelské otazky a hypotecni obchody
Operational review | Consumer issues and mortgage business

of Deputies of the Parliament of the Czech Republic, including the requirement of banks
to negotiate further changes in the law and in the decree. The CBA welcomes the further
extension of the threshold allowing to exceed the fixed credit limits from the total volume
of loans for the quarter, the exemption of refinanced loans from the regulation, adding
the requirement to take into account the impacts on banks to the CNB’s obligations and
the shortening of the period for reviewing the set limits.

The Action Plan on Retail Financial Services, a document of the European Commission,
was the main subject of discussions and negotiations on the regulation of consumer
protection at the EU level in 2017. The CBA took part in negotiations with representatives
of the European Commission within the working bodies of the European Mortgage
Federation and the European Banking Federation. The Plan determines the further
direction of development of EU market regulation up to the middle of 2019. The Plan
includes actions aimed at removing barriers to cross-border trade. The European
Commission wants to analyse the issue first, then it may be followed by legislative
measures in certain cases.
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Pracovni skupina pro ocenovani majetku

Oblast oceriovéni nemovitosti a s ni souvisejici témata byly i v roce 2017 pod vlivem
regulace jak ze strany narodni legislativy (doporuceni a novela zékona o Ceské narodni
bance), tak z evropské urovné (EBA-NPL Guidance, GDPR apod.). Regulace byla pracovni
skupinou analyzovéna a v rdmci moznosti i aktivné pfipominkovana, zaroven se ¢lenové
PSOM (Pracovni skupina ocefiovani majetku) snazili o sjednoceni jejiho vykladu.

Pokracovalo zaméreni PSOM na zvy3ovani kvality ocenéni i celého procesu ocefiovani
majetku v bankach, ke kterému ma prispét standardizace.

Zabyvali jsme se také problematikou automatickych oceriovacich systémi, jejich akceptace
z pohledu bankovniho dohledu, vyhodnocovali jsme zplsob a rozsah jejich pouzivani
v jednotlivych bankach vcetné rizik, kterd s tim souviseji.

Pokracovali jsme v praci na tzv. zapocitatelné plose u komerc¢nich nemovitosti. Spolu se
zastupci Royal Institution of Chartered Surveyors (RICS) jsme hledali shodu na optimalnim
procesu ocenovani, obsahu ocefovacich zprav, zohlednovani rizik spojenych s ocefiovanim
nemovitosti a s transparentnosti pomocnych vypoctd uzivanych v ocerovani.

Transparentnosti oblasti ocenovani nemovitosti rovnéz pomohl souborny seznam odhadct
spolupracujicich v oblasti oceriovani nemovitych véci s jednotlivymi bankami, ktery jsme
zkonsolidovali ve druhém pololeti roku 2017.

Zvysovani kvality ocenovani majetku se ¢lenové skupiny vénovali pribézné i v ramci svého

plsobeni v jednotlivych ¢lenskych bankach a stavebnich spofitelnach CBA a pfi jednénich
s dal3imi zastupci odhadcovské obce v Ceské republice.

Priifez ¢innosti | Pracovni skupina pro ocenovani majetku

Real estate appraisal and the areas related to it were affected by regulation also in 2017,
both by national legislation (recommendations and the Amendment of the Act on

the Czech National Bank) and at the European level (EBA-NPL Guidance, GDPR, etc.).
The working group analysed the regulatory measures and actively commented on them
to the extent possible, while members of the WGPA (the Working Group for Property
Appraisal) developed efforts to achieve their uniform interpretation at the same time.

The WGPA continued its focus on increasing the quality of appraisal and of the entire
process of the valuation of assets in banks, which should be aided by standardization.

We have also dealt with automated valuation systems, their acceptance in terms of banking
supervision, and we analysed the manner and extent of their application in individual
banks, including the associated risks.

We have continued our work on the so-called included floor area in commercial real estate.
Together with representatives of the Royal Institution of Chartered Surveyors (RICS), we
sought consensus on the optimal process of appraisal, the content of valuation reports,

on taking into account the risks associated with property appraisal and the transparency
of supporting calculations used in the valuation.

Transparency in the area of real estate appraisal has also been helped by a comprehensive
list of appraisers cooperating in real estate appraisal with individual banks, which we
consolidated in the second half of 2017.

Members of the group continuously dealt with improving the quality of real estate
appraisal also as part of their activities in individual CBA member banks and building
societies and in negotiations with other representatives of the community of appraisers
in the Czech Repubilic.
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Komunikace

Jak potvrzuji vyzkumy, bankovnictvi je dlouhodobé jednim z nejdivéryhodnéjsich
obor(. Moderni a za vsech okolnosti bezchybné fungujici sluzby se vsak staly takovou
samoziejmosti, ze si jejich dulezitost a kvalitu méalokdo uvédomuje. Bankovni asociace
proto ve své komunikaci v roce 2017 zdGraznovala, Ze silné bankovnictvi a kvalitni sluzby
klientdim jsou velkou konkuren¢ni vyhodou ceské ekonomiky. V priibéhu ¢asu — a rok
2017 v tomto ohledu nebyl vyjimkou - se zapojujeme stéle aktivnéji do diskusi na
zasadni spolecenské téma Uzce souvisejici s roli bank, kterym je budouci prosperita

a konkurenceschopnost Ceska.

Klicovymi tématy v roce 2017 pro nds byla zejména kybernetickd bezpecnost, finan¢ni
gramotnost, pfinos bank pro ¢eskou ekonomiku a regulace v bankovnictvi. Vyuzivali jsme
silného napojeni na novinafre, a to jak v reaktivni, tak i v proaktivni komunikaci. Dale jsme
rozvijeli online komunikaci CBA, a to prostfednictvim ti tematickych microsite (Finan¢ni
vzdélavani, Bankéfi jdou do kol a Bezpecné banky). Soucasné jsme pilotné vyrobili

a odvysilali ve vefejnopravni televizi kampan k zasadam bezpecného chovani v online
prostoru. Na zékladé pozitivnich ohlast jsme se rozhodli tuto kampan rozvijet i v roce 2018.

V ramci dosavadni Uspésné spoluprace se osvédcila spoluprace s tfetimi stranami, vyuzivani
principu datové Zurnalistiky a individudIni prace s médii. Pokracujeme v rozvijeni media
relations prostfednictvim tiskovych zprav, rozhovord, tematickych setkani s novinafi,
¢lankl a poraden a komentara.

Soustredili jsme se na zvyseni medialni atraktivity nasich produktd. Samoziejmé
zachovavame plné vécnou spravnost a korektnost nasich medidlnich vystup, ale
soucasné se snazime o takovy zplisob podani, ktery je srozumitelny Siroké verejnosti.
Nezamérovali jsme se totiz jen na Uzkou cilovou skupinu odborné verejnosti, politikl

a jejich poradcd, ale také na sirokou verejnost. Ukazujeme ceské banky jako moderni
instituce, které zavadéji nové technologie a nabizeji moderni bankovni sluzby, v nékterych
novinkach (napf. bezkontaktni karty) jsme dokonce jednémi z nejlepsich v Evropé.

Radu nasich medialnich vystup(i opirdme o pravidelné kazdoro¢ni priizkumy veiejného
minéni, v nichZ se dotazujeme na nézory verejnosti na banky a trendy rozvoje bankovnich

Priifez ¢innosti | Komunikace

As confirmed by research, banking has long been one of the most trusted industries.
Modern and always flawlessly performing services have, however, become something
taken for granted and their importance and quality are seldom appreciated. In its
communication in 2017, the Banking Association therefore emphasized that strong
banking and high-quality services to clients are a great competitive advantage of the Czech
economy. In the course of time, and 2017 was no exception in this regard, we are becoming
more and more actively involved in discussions on an essential social issue closely
associated with the role of banks, which is the future prosperity and competitiveness

of the Czech Repubilic.

The key topics for us in 2017 were especially cybersecurity, financial literacy, contributions
made by banks to the Czech economy, and regulation in banking. We have used strong links
to journalists, both in reactive and proactive communication. We have further developed
the CBA's online communication through three thematic microsites (Financial Education,
Bankers Go to Schools and Safe Banks). At the same time, we produced a pilot campaign on
the principles of safe behaviour in the online space and broadcasted it on public television.
Based on positive feedback, we have decided to develop this campaign further also in 2018.
Cooperation with third parties has proved to be successful in the framework of our existing
collaboration, as well as the use of the principle of data journalism and individual work
with the media. We continue to develop media relations through press releases, interviews,
thematic meetings with journalists, articles, advice columns and commentaries.

We have focused on enhancing the attractiveness of our products in the media. Although,
of course, we fully maintain the accuracy of facts and the correctness of our media outputs,
we try at the same time to present them in a way that would be comprehensible to

the general public. We did not focus only on a narrow target group of professionals,
politicians and their advisers, but also on the general public. We present Czech banks as
modern institutions that introduce new technologies and offer modern banking services; in
certain innovations (such as contactless cards) we are even among the best in Europe.

Many of our media outputs are based on regular annual public opinion surveys, in which
we ask for public opinion on banks and on the trends of development of banking services,
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sluzeb, ale také napfiklad métime tzv. index finanéni gramotnosti a také index kybernetické
bezpecnosti. Vysledky téchto priizkumi nas soucasné inspiruji pfi rozvijeni nasich
vzdélavacich aktivit pravé na useku financni a kybernetické gramotnosti.

Ceska bankovni asociace byla v médiich za uplynuly rok zminéna v ramci své bézné
komunikace celkem 1 234krat.

Priifez ¢innosti | Komunikace

but also, for example, we measure the so-called index of financial literacy as well as
the cybersecurity index. The results of these surveys also inspire us to develop
our educational activities in the area of financial and cyber literacy.

The Czech Banking Association has been mentioned a total of 1.234 times in the media
in the past year in the context of its everyday communication.

42



Spolecenska odpovédnost

Bankovni industrie si je védoma své sounalezitosti a spoluodpovédnosti za chod
ekonomiky a za budoucnost naii spole¢nosti. Strategicky piibéh Ceské bankovni
asociace je v prvé radé pribéhem o odpovédnosti, otevienosti a o konstruktivnim
pfistupu, pfibéhem o pozitivnim ovliviiovani vyvoje v nasi zemi, o tom, Ze jsme soucasti
i hybnou silou pozitivnich zmén, a v neposledni fadé i piibéhem o nesobecké prezentaci
sily, konkuren¢nich vyhod, stanovisek i potfeb naseho bankovnictvi.

Nasi odpovédnosti je byt nositeli spolecenskych témat a nabizet jejich feseni. Banky chtéji
prosperujici spole¢nost, napomahaji uskutecriovani potiebnych strukturalnich reforem,
které posili stabilni ekonomicky rdst v delsim ¢asovém horizontu, a jsou pfipraveny sehrat
vyznamnou roli pfi artikulovani opatfeni hospodatské a fiskalni politiky, jez tento stabilni
ramec podpofi. Zddraznéni prvku,,human touch’, obsazeného v aktivité bank, tedy ddraz
na to, co pfinaseji banky lidem a spolec¢nosti, je vyznamnym elementem nasi otevienosti
vUci Siroké verejnosti.

Hodnota spole¢ensko-odpovédnostnich aktivit (CSR) spociva, kromé jiného, v jejich
spontdnnim rozvoji a v dobrovolné motivaci. Je potésitelné, Ze ¢lenské banky jsou si své
spolecenské role a odpovédnosti vesmés velmi dobfe védomy a povazuji agendu CSR za
vyznamny prvek svych aktivit a vlastni prezentace. Nejinak je tomu i v pfipadé

Ceské bankovni asociace.

Spole¢ensky odpovédny postoj se projevuje v kazdodennich aktivitach CBA. Vytvafime
vsak také konkrétni projekty, jejichz spolecenskému pFinosu véfime, ale které také
pomahaji zviditelriovat asociaci tak, aby nebyla vnimana jen jako lobbistickd firma, ale jako
subjekt se spole¢ensko-odpovédnostni ambici. Pomaha nam k tomu soustavné rozvijeni
vzdélavacich ¢innosti smérem k Siroké vefejnosti, a to jak na poli finan¢ni gramotnosti,

tak v oblasti propagace bezpecného pohybu v digitdlnim svété a na internetu. Prvni
vlajkovou aktivitou byla v roce 2017 obsahova spoluprace s détskou stanici Ceské televize
CT :D a podpora pfi pFipravé vyukového serialu finanéni gramotnosti pro déti ve véku 8 az
12 let Bankovkovi, ktery se zafadil mezi nejlepsi pociny tohoto druhu. Druhou vyznamnou
aktivitou se stala vyroba a odvysilani serialu videospotu ve vefejnopravni televizi ur¢eného
siroké divacké vefejnosti a propagujiciho kybernetickou bezpecnost.

Priifez ¢innosti | Spolecenskd odpovédnost

The banking industry is aware of being a part of the economy functioning and the future

of our society and of sharing responsibility for them. The strategic theme of the Czech Banking
Association has been primarily a story of responsibility, openness and constructive approach,
a story of positively influencing our country’s development, of being a part of positive changes
and also of being the driving force behind them, and last but not least, the story of selflessly
presenting the strength, competitive advantages, opinions and needs of our banking.

It is our responsibility to be the bearer of social issues and to offer solutions to them.
Banks want a prosperous society; they facilitate the implementation of the necessary
structural reforms that will strengthen a stable economic growth in the longer term
and are prepared to play a significant role in articulating measures of economic and fiscal
policy to support this stable framework. The emphasis on the ,human touch” component
contained in the activities of banks, i.e. the emphasis on what banks contribute to people
and society, is an important element of our openness to the general public.

The value of CSR (corporate social responsibility) activities is based, among other things,
on their spontaneous development and on volunteerism. It is reassuring to note that
member banks are wholly and very well aware of their social roles and responsibilities
and consider the CSR agenda as an important part of their activities and of presenting
themselves. This has also been the case with the Czech Banking Association.

A socially responsible attitude is reflected in the day-to-day activities of the CBA.

However, we develop specific projects as well in whose social benefits we believe and
which also help to make the Association more visible, not only as a lobbyist firm but as

an entity with corporate social responsibility ambitions. It helps us to constantly develop
educational activities aimed at the general public, both in the field of financial literacy
and of promoting safe behaviour in the digital world and on the Internet. The first flagship
project in 2017 consisted of co-operation with CT: D, the Czech Television’s channel

for children, on the content of a financial literacy educational programme for children aged
8 to 12, called the “Banknotes Family’, and support in preparing it; the programme ranked
among the best achievements of this kind. The second major activity was the production
and broadcasting of a series of video spots on public television intended for a wide public
audience and promoting cyber security.
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Pravidelné se zucastriujeme vzdélavacich aktivit zastfeSovanych Evropskou bankovni fede-
raci v rdmci kampané the European Money Week. P¥i této prileZitosti také predstavujeme
vysledky kazdoro¢niho priizkumu CBA tykajiciho se finanéni gramotnosti $iroké vefejnosti.
Kazdoro¢né také vysilame bankéfe do $kol v ramci projektu BankéFi jdou do $kol. Uspéch
pfinesl i lorisky ro¢nik, a to diky aktualnimu tématu kybernetické bezpecnosti. Studenti

se od bankéfu (vrcholovych manazer( bank a specialistd na kybernetickou bezpec¢nost)
dozvédeéli zakladni informace nejen o hrozbach v online prostiedi, ale také dulezité rady,
jak se témto nebezpecim ohroZzujicim osobni data a penize uZivatell internetu, brénit.
Cilem celého projektu je upozornit na zdvaznost edukacnich témat a prohloubit znalosti
studentl tykajici se vyuziti neobvyklé komunikacni cesty.

Priifez ¢innosti | Spolecenskd odpovédnost

We have been regularly taking part in educational activities under the umbrella

of the European Banking Federation in the framework of the European Money Week
campaign. On this occasion, we also present results of the annual CBA survey on

financial literacy of the general public. We also send bankers to schools every year as part
of the project Bankers Go to Schools. Last year was also a success due to the topical issue
of cyber security. Students learnt basic information from bankers (senior bank managers
and experts on cybernetic security) not only about the threats existing in the on-line
environment but they have also received important guidance on how to protect themselves
against threats to personal data of internet users and to their money. The aim of the project
has been to highlight the importance of educational topics and to deepen students’
knowledge of making use of an unusual communication channel.
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Exportni financovani

Komise pro exportni financovani (KEF) CBA, jejimiz ¢leny jsou zastupci bank aktivné
pUsobicich v oblasti exportniho financovani, v roce 2017 tesila predevsim:

« problematiku vyplyvajici ze snahy vlady CR konsolidovat systém statni podpory
financovani exportu, ktery v souvislosti s globalni financni krizi utrpél znacné ztraty,

- dusledky zahrnuti statni exportni pojistovny EGAP pod dohled centralni banky (vnimani
statem vlastnéné EGAP jako cisté komercniho subjektu, jeji nevynéti z pravidel direktivy
Solvency Il) v¢etné nové podoby nékterych pojistnych produktl a postupd, do nichz
EGAP promitl opatteni vyplyvajici z dohlidky CNB.

V této souvislosti vedeni KEF postupné jednalo s ndméstky akcionéaiskych ministerstev
EGAP (MPO, MF, MZe a MZV) a po dohodé s nimi ¢lenské banky pfipravily,,Srovnavaci ana-
lyzu Export Credit Agencies (ECA) vybranych ekonomik”. Analyzu akcionartim jako podklad
pro druhé kolo jednani a prispévek do diskuse o moznych systémovych zménach v oblasti
statni podpory financovani exportu CBA pfedala v Gnoru 2017. Diskuse o doporucenich
CBA s naméstky probéhla v inoru az dubnu, uzaviela ji pak kvétnova diskuse vedeni KEF

s predstavenstvem EGAP.

Materidl byl nasimi partnery podroben dlkladnému zkoumani a je pozitivni, ze néktera
doporuceni si uz do praxe cestu nasla (napf. striktni oddéleni DR EGAP od rozhodovani

o obchodnich ptipadech, podpis akcionaiské smlouvy o vykonu jednotné viile, kterd

mj. stanovi mechanismus, jimz budou dosahovat shody). Rada dalsich doporuéeni zatim
zohlednéna nebyla; predstavenstvo EGAP nicméné vyjadfilo pfipravenost zabyvat se jimi
i nadale a pozadalo vedeni KEF, aby CBA téma nepoustéla ze zfetele a akcionaidim i dohledu
CNB nadale poskytovala zpétnou vazbu z trhu.

Priifez ¢innosti | Exportni financovani

The CBA's Export Finance Commission (KEF), whose members are representatives of banks
which actively operate in the field of export finance, has during 2017 focused in particular on:

- Theissues arising from the efforts of the Czech Government to consolidate the system
of state support to export financing, which suffered considerable losses in connection
with the global financial crisis;

« Consequences of the inclusion of EGAP, the state-owned export insurance corporation,
under the supervision of the Central Bank (perception of the state-owned EGAP as
a purely commercial entity, not exempting it from the rules of the Solvency Il Directive),
including the new forms of certain insurance products and procedures in which EGAP
reflected the measures resulting from the CNB’s inspection.

In this context, the KEF’s leadership held successive meetings with the deputy ministers

of the EGAP’s shareholder ministries (the Ministry of Industry and Trade, the Ministry

of Finance, the Ministry of Agriculture and the Ministry of Foreign Affairs) and after agree-
ment with them, Member Banks prepared a “Comparative Analysis of Export Credit Agencies
(ECAs) of Selected Economies”. The analysis was handed over to the shareholders by the CBA
in February 2017 as a basis for the second round of negotiations and a contribution to
the discussion about possible systemic changes in the area of state aid to export financing.
Discussion on the CBA's recommendations with the deputy ministers took place during
February through April and was closed by the May discussion between the KEF's leadership
and the Board of Directors of EGAP.

The document has been thoroughly examined by our partners, and it is positive that some
of the recommendations have already found their way into practice (for instance the strict
separation of the Supervisory Board of EGAP from the decision-making on business cases,
the signing of the shareholder’s agreement on the exercise of common will, which, among
other things, sets up a mechanism through which they will achieve agreement). A number
of other recommendations have not yet been taken into account; EGAP’s Board nevertheless
expressed their readiness to continue dealing with them and asked the KEF's leadership to
make sure that the CBA does not lose sight of the topic and continues providing feedback
from the market to the shareholders as well as to the CNB’s Supervision.
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Bankovni bezpecnost

Vyvoj na useku bankovni a finan¢ni bezpec¢nosti v uplynulém obdobi vykazuje dalsi
meziro¢ni pokles poc¢tu nasilnych utokd proti bankam a jejich zafizenim. Soucasné byl
potvrzen predpoklad, Ze banky budou celit stale rostoucimu poctu kybernetickych utoku.

V oblasti fyzické bezpecnosti pocet loupeznych prepadeni bank v meziro¢nim srovnani
klesl (4 pfipady), pocet fyzickych utokd proti bankomatim ve vsech jeho formach zlstal ve
stejném obdobi meziro¢né srovnatelny. Velky meziro¢ni pokles zaznamenal pocet pripadt
skimmingu, ktery klesl na tfetinu prfedchoziho obdobi. Mezi zemé, z nichz pochazeji
organizované skupiny pachatell této trestné ¢innosti na izemi CR (nej¢ast&ji Bulharsko

a Rumunsko), se nové zafadila Cina. Pfi potirani tohoto druhu trestné ¢innosti z(istava
klicovou rychlost spoluprace banky provozujici napadeny bankomat s ptislusnymi organy
Policie CR. Organiza¢ni predpoklady umozniujici takovou spolupraci byly vytvoreny a jejich
funkcnost Ize oznacit jako velmi dobrou.

Problémem i nadéle zUstava zneuzivani osobnich Gdajd k finan¢nim podvoddm a zakladani
bankovnich uctd na délku pod cizi identitou.

Kromé standardni spolupréce s Finan¢nim analytickym afadem (FAU) podle zékona

o nékterych opatienich proti legalizaci vynosu z trestné ¢innosti a financovani terorismu se
banky podilely na procesu pfipravy ndrodniho hodnoceni rizik prani penéz a financovéni
terorismu a nasledné i na vlastnim hodnoceni téchto rizik na zékladé uvedeného narodniho
hodnoceni. Dal3i vyznamna spoluprace s FAU se tykala pfipravy 5. kola hodnoceni
Moneyval, které se v Ceské republice uskuteéni v roce 2018, a uplatfiovani mezinarodnich
sankci. FAU byl i v minulém roce nejddlezitéjsim partnerem pti uspofadani tradi¢niho
seminare ,Prevence finan¢ni kriminality”.

Priifez ¢innosti | Bankovni bezpe¢nost

Trends in banking and financial security over the past period show a further
year-on-year decline in the number of attacks targeting banks and their facilities.
At the same time, the assumption that banks would face an increasing number
of cyber-attacks has been confirmed.

In the area of physical security, the number of bank robberies dropped on a y-o-y basis

(4 cases), the number of physical attacks against ATMs in all their forms remained constant
compared to the same period last year. A big y-o-y decline was seen in the number

of the cases of skimming that dropped to a third compared to the previous period.
Countries, from which the perpetrators of this crime in the territory of the Czech Republic
arrive (most often Bulgaria and Romania), newly include China. In combating this type

of criminal activity, the speed of cooperation between the bank, operating the attacked
ATM, and the competent authorities of Police of the Czech Republic remains the key factor.
Organizational conditions for such cooperation have been developed and we can say that
they work very well.

The misuse of personal data for financial fraud and for the remote opening of bank
accounts under a stolen identity remains to be an issue.

Besides the standard cooperation with the Financial Analytical Office (FAU), in accordance
with the act on selected measures against legalisation of proceeds of crime and financing
of terrorism, banks participated in the process of preparing the National Risk Assessment
of Money Laundering and Terrorist Financing and subsequently in their own assessment
of these risks on the basis of the abovementioned national assessment. Another important
part of cooperation with the FAU related to the preparation of the 5th round of the
Moneyval evaluation that will be held in the Czech Republic in 2018 and the application

of international sanctions. The FAU was also the most important partner last year in
organizing a traditional seminar on,Preventing Financial Crime”.
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Kybernetické utoky

Na useku kybernetické bezpecnosti pokracovaly utoky v podobé tzv. phishingu, ktery ma
ve svych rliznych modifikacich za cil ovladnuti pocitace a chytrého mobilniho telefonu
klienta banky, ziskani bezpecnostnich prvk(, které umoznuiji pfistup do jeho internetového
bankovnictvi, a nasledné odcizeni financnich prostiedka klienta.

Phishing je jednim z velkych zdroji uniku citlivych dat (napf. idaje o platebnich kartach),
je uspésny jak ve formé jiz dobfe znamych e-mailovych kampani pod hlavickami globalnich
i tuzemskych brand( (PAYPAL, VISA, APPLE etc.), tak i v novéjsich verzich. Jednou z nejvice
nebezpecnych forem phishingu je vytvoreni faleSného e-shopu, na kterém je nabizeno
zbozi s velkymi slevami. Pokud drzitel karty na takovémto misté zada své udaje o platebni
karté, pak tato karta byva zpravidla do tfi mésicli zneuzita na internetu. Objednané zbozi
klient neobdrzi.

Priifez ¢innosti | Bankovni bezpe¢nost

In the area of cyber-security, attacks in the form of phishing continued in their various
modifications, which have been aimed at controlling the computer and smart mobile
phone of the bank’s client, acquiring the security elements that allow access to the client’s
Internet banking, and then stealing the client’s funds.

Phishing is one of the major sources of leakage of sensitive data (such as credit card details)
and is successful both in the form of well-known e-mail campaigns under the labels of both
global and domestic brands (PAYPAL, VISA, APPLE, etc.) as well as in newer versions. One

of the most dangerous forms of phishing is the creation of a fake e-shop offering goods
with large discounts. If the cardholder enters his/her credit card information on such
website, then the card is usually misused over the internet within up to three months.

The client will not receive the ordered goods.
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Kohezni politika

V poloviné programového obdobi 2014-2020 se ministerstva odpovédna za vyuziti EU
fond (ESIF) ocitla pod hrozbou kraceni v ptipadé nedostatecného cerpani a pod tlakem
alokace alespon 10 % prostredkd prostfednictvim financnich néstroju (tj. Gvéry, zaruky,
kapitalové vstupy) do oblasti prokazatelného trzniho selhani. | za téchto okolnosti viak
zadatelé i banky, které kohezni projekty predfinancuji a spolufinancuji, narazeli na
byrokracii ¢i trzné nekonformni piistupy urednika.

Ackoli zastupci Pracovni skupiny (PS) pro kohezi a Finanénich nastrojd (FN) CBA byli

po vice nez dvouletém aktivnim dialogu od pracovni po ministerskou Uroven zafazeni
jako ¢lenové do Monitorovaciho vyboru Operacniho programu Podnikéni a inovace

pro konkurenceschopnost (MV OP PIK), podafilo se jim dosdhnout jen dil¢iho pokroku.
Ministerstvo primyslu a obchodu (MPO) béhem roku vypsalo pilotni vyzvy v programech
Expanze (pro malé a stfedni podniky - MSP) a Uspory energie, v nichZ ptijemctim nabizi
netirocené 10leté Uvéry v celkovém objemu pies 10 mld. K&. CBA sice zd(iraziuje podporu
FN, ale formu pfimych Gvérd, byt s povinnou 20% komer¢ni spoluticasti, povazuje za Spatné
reseni. Obdobné projekty komercni banky bez problému financuji bez jakékoli Ucasti statu
ve splatnostech do 10-12 let. O selhdni trhu ¢i o neoptimalni investi¢ni situaci, které by
ospravedlnovaly intervenci statu, nejde. Prekazkou sirsiho financovani MSP neni cena ani
dostupnost Uvéru, ale nedostatek kvalitniho zajisténi; proto MSP i banky preferuji zaru¢ni
programy. Uvéry poskytované prostfednictvim statni Ceskomoravské zaruéni a rozvojové
banky (CMZRB) navic mifi na stejny okruh podnikateld jako komeréni banky (historie,
kvalitni zajisténi, kvalitni riziko) a jako jediny efekt budou vytla¢ovat komeréni financovani.

Monitorovaci vybor Opera¢niho programu Podnikani a inovace pro konkurenceschopnost
vsak mezi ministerstvy neni pfi pfipravé FN v preferenci pfimych Gvéri osamocen. Stejné
postupuje Ministerstvo Zivotniho prostiedi (MZP) ve spolupraci se Statnim fondem Zivotniho
prostiedi (SFZP), obdobné uvazuje i Ministerstvo préace a socialnich véci (MPSV) v Operaénim
programu Zameéstnanost. Zde vsak neni dosud ziejmé, zda se viibec pocita se spoluti¢asti
komer¢nich bank. Moznost okamzitého vykazani ¢erpani prostfedkd vici Evropské komisi
(EK) uz v momenté prevodu do pfislusného FN a jejich recyklace do pfislusné rozpoctové
kapitoly po konci programového obdobi je pro ministerstva silné atraktivni. Narodohospodar-
sky piinosnéjsi vyuziti zaru¢nich programi zpfistupnujicich avéry i rizikovéjsim MSP a pomoci
pakového efektu smérujicich do ekonomiky az 10ndsobek vlozenych vefejnych zdroja zatim

Priifez ¢innosti | Kohezni politika

In the middle of the 2014-2020 programming period, the ministries responsible for

the implementation of the EU Funds (ESIF), faced a threat of cuts in the event

of under-absorption of funds, as well as the pressure of allocating at least 10% of funds

to the areas of proven market failures through financial instruments (i.e. loans, guarantees,
equity investments). Even under these circumstances, however, eligible applicants and
banks, which pre-finance and co-finance cohesion projects, have faced bureaucracy or
market nonconform approaches of civil servants.

Although representatives of the CBA's Working Group for Cohesion Policy and Financial
Instruments were invited as members to the Monitoring Committee of the Operational
Programme Entrepreneurship and Innovation for Competitiveness (Ministry of Industry
and Trade), after more than two years of active dialogue from the working to the ministerial
levels, despite all the efforts they succeeded in reaching only a partial progress. During

the year, the Ministry of Industry and Trade launched pilot calls in Programme Expansion
(for small and medium enterprises) and in Energy Saving Programme, offering non-interest-
bearing 10-year loans in a total volume of over CZK 10 billion to eligible applicants. While
the CBA backs up the support provided by financial instruments, it considers the form

of direct credit, although with a mandatory 20% commercial participation, to be a wrong
solution. Commercial banks have no difficulties in financing similar projects without any
involvement whatsoever of the State, with credits maturing in 10-12 years. These are not
cases of a market failure or a suboptimal investment situation that would justify a state
intervention. The obstacle to wider Small and Medium Enterprises (SME) financing is not
the interest rate or credit availability but the lack of good-quality collateral; therefore, both
the SMEs and banks prefer guarantee schemes. Moreover, loans provided through the
state-owned Czech and Moravian Guarantee and Development Bank (CMFRB) also target
the same type of entrepreneurs as commercial banks (history, good-quality collateral,
high-quality risk), and their only effect will be crowding out commercial financing.

However, the Monitoring Committee of the Operational Programme Entrepreneurship

and Innovation for Competitiveness is not an exception among the ministries in preferring
direct loans when designing the financial instruments. The Ministry of the Environment,

in co-operation with the State Environmental Fund, proceeds in the same way, the Ministry
of Labour and Social Affairs is thinking along similar lines within the Operational
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ministerstva pfili$ neoslovila.

Priifez ¢innosti | Kohezni politika
Operational review | Cohesion policy

Programme Employment. Here, however, it is not yet clear whether commercial banks

are to be involved at all. The possibility of immediately reporting the use of funds to

the European Commission at the very moment of their transfer to the appropriate financial
tool and recycling them into the relevant budget chapter after the end of the programming
period seems to be for the ministries very attractive. The macroeconomically more
beneficial use of guarantee programs, making loans available even to riskier SMEs, and
leveraging each CZK invested from public money by 10 CZK of private credit has so far not
been found by ministries to be especially appealing.
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Ochrana osobnich udajii

Datum ucinnosti Natizeni Evropského parlamentu (EP) a Rady (EU) 2016/679 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich tdaji a o volném pohybu téchto
udajli (General Data Protection Regulation, dale GDPR) bylo stanoveno na 25. kvétna 2018.
Vysoké sankce za jeho poruseni (pokuty do vyse 20 mil. eur, resp. 4 % svétového obratu
skupiny) v kombinaci se zna¢nou obecnosti kli¢covych ustanoveni GDPR znamenaji, ze
hlavnim zajmem vsech subjektt podléhajicich GDPR je zajisténi harmonizovaného vykladu
a piipadné i Upravy sektorovych pravnich predpisu tak, aby byla zvysena pravni jistota pfi
plnéni pozadavka GDPR.

Na konci ledna 2018 proto prezidium CBA rozhodlo o realizaci projektu Implementace
GDPR v bankovnim sektoru a byl zalozen tym pro implementaci, jehoz prace se ucastni

s jedinou vyjimkou vsechny ¢lenské banky. Uzsi Pracovni skupina (PS) jak samostatné,
tak s podporou renomované advokatni kancelare pfipravila podklady pro jednani

s regulatory (k vykladové problematice s Ufadem pro ochranu osobnich adaja (UOOU),

k sektorové legislativé s CNB a Ministerstvem financi CR (MF CR)). Ve spolupréci s UOOU
byl postupné upresiiovan vyklad nékterych prav subjektd udaji (na omezeni zpracovani,
vymaz a prenositelnost), povinnosti vést zdznamy o ¢innostech zpracovani, notifikovat
poruseni zabezpeceni osobnich udajl, naleZitosti souhlasu se zpracovanim osobnich
Udaja a problematika piimého marketingu jako opravnéného zajmu spravce udaju.

S CNB a MF CR se po Gvodni obsahové prezentaci GDPR, vazby na sektorovou legislativu
a problematiku dohledu podafilo rozvinout debatu o praktickych scénafich sdileni
osobnich udajl ve skupiné a dosahnout vykladové shody k problematice Ih{t pro
uchovavani a titulli pro zpracovani osobnich tdajl vyplyvajicich z platné legislativy, a to
pred diskusi téchto témat s UOOU. Uzsi PS pro dalsi diskuse rovnéz vypracovala analyzu
vybranych ustanoveni zékona o bankach jakozto ,pilotni” podklad pro uptesiiovani rozsahu
zpracovani osobnich Gdaji bankami z titulu plnéni pravni povinnosti. Neméné duleZitou
soucasti aktivit uzsi PS byla spoluprace s Bankovnim registrem klientskych informaci (BRKI)
/ Nebankovnim registrem klientskych informaci (NRKI) s cilem zajistit pravné podlozené
feSeni, které by bankdm umoznilo bez souhlasu klienta jeho Udaje nejen sdilet s jinymi
bankami v rdmci BRKI, ale i vyménu tGdaju mezi BRKI a NRKI.

Priifez ¢innosti | Ochrana osobnich tdaj

The effective date of Regulation (EU) 2016/679 of the European Parliament and

of the Council on the protection of natural persons with regard to the processing

of personal data and on the free movement of such data (General Data Protection
Regulation, hereinafter referred to as GDPR) was set for 25 May 2018. High sanctions

for breaching the regulation (fines of up to EUR 20 million or 4% of the group’s global
turnover) combined with the considerable generality of key GDPR provisions imply that the
paramount interest of all entities that are subject to GDPR is to provide for a harmonized
interpretation and, where appropriate, amendments to the sectoral legislation so as to
increase their legal certainty when meeting GDPR requirements.

The CBA Executive Board therefore decided at the end of January 2018 to start the project
of GDPR Implementation in the Banking Sector and the Implementation Team was set up;
all Member Banks participate in its work, with only one exception. The core working group,
both independently and with the support of a renowned law firm, prepared background
documents for negotiating with the regulators (the issues of interpretation were prepared
in cooperation with the Office for Personal Data Protection (OPDP), the sectoral legislation
with the CNB and with the Ministry of Finance). The interpretation of certain rights of data
subjects was gradually specified in cooperation with the OPDP (rights to restrictions

on processing, right to be forgotten and portability), the obligation to keep records

of processing activities, to notify breaches of personal data security, the requirements

of consent to the processing of personal data and the question of direct marketing as

a legitimate interest of the data controller. A discussion has been successfully developed
with the CNB and with the Ministry of Finance, after the introductory presentation

on the content of the GDPR, its links to sectoral legislation and to supervisory issues;
discussion developed on the practical scenarios of sharing personal data in the group and
a consensus has been successfully reached in the interpretation of the issue of retention
periods and titles for the processing of personal data, resulting from the existing legislation,
before discussing these topics with the OPDP. For future discussions, the core working
group also prepared an analysis of selected provisions of the Act on Banks as a,,pilot”
basis for specifying the extent of processing of personal data by banks on account

of the fulfilment of a legal obligation. An equally important part of the activities of the
core working group was co-operation with the Client Information Bank Register (BRKI) /
the Non-Banking Register of Client Information (NRKI) in order to provide a legally sound
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Pro rok 2018 zamysli implementacni tym kromé uzavreni vyse uvedenych témat shrnout
ziskané poznatky do podoby doporucenych nezavaznych minimalnich standardd, resp.
nejlepsi praxe, kterd by mohla ¢lenskym bankém slouzit jako uzitecné voditko pro praxi po
datu Uc¢innosti GDPR.

Priifez ¢innosti | Ochrana osobnich tdaj
Operational review | Protection of personal data

solution that would allow banks not only to share their data with other banks within
the BRKI without the consent of the client but also an exchange of data between BRKI
and NRKI.

In 2018, in addition to closing the above-mentioned topics, the Implementation Team
intends to summarize the lessons learned in the form of recommended non-binding
minimum standards, or the best practice, that could serve as a useful practical guide
for Member Banks after the effective date of the GDPR.
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(BA Educa

Na zakladé poptéavky ¢lend pripravila Ceska bankovni asociace projekt, jehoz cilem je
zajisténi regionalné dostupného, pIné transparentniho, a pfitom finan¢né minimalistického
feSeni pozadavku na prokazovani odbornosti, ktery pfinesl jiz v roce 2016 zdkon

o spotiebitelském Gvéru a navazujici pravni predpisy. S ohledem na toto zadéni byla mezi
zvazovanymi partnery zvolena spole¢nost LOGOSINFO, ktera diky svym mnohaletym
zkusenostem se zkouskami i se vzdélavanim poskytovanym pro cely bankovni sektor

na Slovensku pfinesla neocenitelné know-how a zaroven moznost Siroké flexibility

v provadeéni zkousek.

Ceska bankovni asociace ziskala jako jeden z prvnich subjekt(i akreditaci Ceské narodni
banky (CNB) k provadéni viech typl zkousek odborné zpUsobilosti podle tohoto zakona
aod unora 2017 je v ostrém provozu spusténa plné funkéni aplikace www.cbaeduca.cz,
kterd béhem prvnich nékolika mésict umozriovala v rdmci pfipravy na zkousku vyuziti
cvi¢nych zkusebnich testl nejen pro spolupracujici subjekty, ale i pro Sirokou verejnost.
Zéhy byly pro spolupracuijici instituce a pro kazdého, kdo se na zkousku u CBA Educa
pfihlasi, cviéné zkusebni testy doplnény o e-learningové kurzy, které jsou zakladnim
vzdélavacim prvkem projektu. Méfitelnou efektivnost a uzivatelskou vstficnost prokazuje
fakt, Ze této casti projektu vyuzivaji i ¢lenské banky, které si o akreditaci pozadaly pod
vlastnim jménem.

Nespornou vyhodou je, Ze jakékoli obsahové zmény, a to véetné aktualizace zkouskovych
otézek, kterd béhem roku 2017 probéhla tfikrat, tak zajistuje Ceska bankovni asociace na
jedné platformé a zcela automaticky se promitaji do vSech podkladtd pro viechny uzivatele.
Tento synergicky efekt byl od po¢atku zamyslen a z pohledu Ceské bankovni asociace by
projekt CBA Educa mohl do ur¢ité miry obdobnym zplsobem suplovat i chybéjici registr
vsech vydanych osvédceni.

Zkousky realizované u Ceské bankovni asociace probihaji v aplikaci elektronicky na
tabletech. Pro uzivatele CBA Educa jde o znamé prostfedi, coz je pti samotnych zkouskach
vitany a pozitivni prvek, ktery se projevuje i na jejich vysledcich. Tento inovativni pfistup
k provadéni zkousek umoznuje nejen generovani jedine¢nych zkouskovych testd

v okamziku spusténi zkousky, ale také jejich stejné rychlé vyhodnoceni v okamziku
ukonceni testu, které navic znemoznuje jakékoli ovlivnéni zdsahem lidské ruky. Vyuziti

Priifez &innosti | CBA Educa

Based on demand from its members, the Czech Banking Association prepared a project
aimed at ensuring a regionally available, fully transparent and yet financially minimalist
solution to satisfy the requirement to prove proficiency as stipulated by the Act on
Consumer Credit (Act) in 2016, as well as by related legislation. Bearing in mind this
specification, LOGOSINFO Company was chosen from among the partners considered,
which, thanks to its many years of experience in testing and education provided to

the whole banking sector in Slovakia, brought invaluable know-how and the possibility
of wide flexibility in carrying out the exams at the same time.

The Czech Banking Association has been accredited by the Czech National Bank (CNB)

as one of the first entities to carry out all types of proficiency exams in accordance with

the Act; since February 2017 a fully functional application has been
launched, which in the first few months enabled the use of training tests when preparing
for the exams, not only to the collaborating banks but also to the general public. Soon,
training tests were complemented by e-learning courses, which are the basic educational
element of the project, for collaborating institutions and for everyone who applies for

a testing at the CBA Educa. The measurable efficiency and user friendliness is demonstrated
by the fact that this part of the project is also used by member banks that have applied

to the CNB for their own accreditation.

The undisputed advantage is that any changes to the content, including the update

of the exam questions, which took place three times during 2017, are managed by

the Czech Banking Association on one platform and are automatically reflected in all
background documents for all users. This synergy effect was envisioned from the beginning
and, from the point of view of the Czech Banking Association, the CBA Educa project could
also substitute the missing register of all certificates issued in a similar manner.

Exams conducted at the Czech Banking Association are carried out electronically on
tablets. For users of the CBA Educa application, this is a familiar environment, that is highly
welcomed by the participants and that can also influence positively their exam results.

This innovative approach allows not only to generate unique test for each participant

at the moment of the beginning of their exam, but also to evaluate them instantly at

the time of completion of the test, which, moreover, prevents any intervention by human

52



kamerovych systém pro distan¢ni dohled komisai(i navic zajistuje nabidku maximalniho
poctu termint zkousek s omezenym poctem tcastnik( do 25 osob.

Ke konci roku 2017 bylo uskute¢néno celkem 164 termin(i zkousek v 15 méstech celé Ceské
republiky (Brno, Ceské Budéjovice, Hradec Kralové, Jihlava, Karlovy Vary, Liberec, Olomouc,
Ostrava, Pardubice, Plze, Praha, Prostéjov, Teplice, Usti nad Labem, Zlin) a bylo vydano 2 315
osvédéeni o Uspésném vykonani zkousky. Osvédéeni vydavana Ceskou bankovni asociaci
obsahuiji jedine¢ny prakticky kontrolni prvek, a to QR kéd, s jehoz pomoci je mozné si kdykoli
ovéfit pravost osvédeeni. Aplikace CBA Educa byla jiz b&éhem roku 2017 vyuzivana vice nez
12 500 uzivateli a primérnd Uspésnost ucastnikl zkousek dosahuje dlouhodobé 85 %.

B&hem loriského roku zacalo s Ceskou bankovni asociaci spolupracovat 17 ¢lenskych bank
a fada dalSich institucionalnich subjektd. Vzhledem k tomu, Ze aplikace www.cbaeduca.cz byla
zamérné navrzena a je koncipovana jako modulovy systém, predpoklada se od samého
pocatku jeji dalsi rozsifeni, a to o oblast penzijnich produktl a kapitalového trhu, pfipadné
i 0 dalsi oblasti. Vzhledem k tomu, Ze tato funkcionalita je ze strany spolupracujicich
instituci hojné poptavana, byly jiz v prdbéhu roku 2017 zahajeny pfipravy umoznujici
rozsiteni CBA Educa a podani zadosti o akreditaci na potadani odbornych zkousek pro
distribuci penzijnich i investi¢nich produkti v roce nasledujicim. Ceska bankovni asociace
se dokonce spole¢né se svymi partnery — Asociaci pro kapitalovy trh Ceské republiky (AKAT
CR) a Masarykovou univerzitou (MU) v Brné - uchazela o moznost pfimo se podilet na
piipravé otézek k prokazovani odbornosti dle zakona o podnikani na kapitédlovém trhu, CNB
si vSak pro spolupraci zvolila jiné subjekty.

Poptévka po rozsiteni a zdroven maximalni spokojenost, kterou deklaruji nejen

sami uzivatelé, ale pfedevsim pracovnici HR oddéleni spolupracujicich bank, je zcela
jednozna¢nym potvrzenim Gspésnosti projektu. Ceska bankovni asociace tak nejen splnila
vychozi pozadavky formulované svoji ¢lenskou zékladnou, ale oteviela celému finan¢nimu
trhu moznost feseni, které prinasi bezkonkuren¢ni efektivitu i finan¢ni nendro¢nost.

Priifez &innosti | CBA Educa

hand. Furthermore, the use of camera systems for remote supervision of commissioners
enables to offer maximum of exam dates with a limited number of participants on each
of them (up to 25 people to keep their comfort).

By the end of 2017, a total of 164 exam dates were organised in 15 cities throughout

the Czech Republic (Brno, Ceské Budéjovice, Hradec Krélové, Jihlava, Karlovy Vary, Liberec,
Olomouc, Ostrava, Pardubice, PlzeR, Praha, Prosté&jov, Teplice, Usti nad Labem, Zlin)

and 2,315 certificates were issued. Any certificate issued by the Czech Banking Association
contains a QR code as a unique practical verification element, which makes it possible to
verify the authenticity of the certificate at any time. The application of CBA Educa was used
by more than 12,500 users already in 2017 and the average success rate of the participants
reaches 85% on a long-term basis.

Over the past year, 17 Member Banks and a number of other institutional entities

have begun to cooperate with the Czech Banking Association. Due to the fact that

the application was deliberately designed and is based on a modular
system, its further expansion, including the areas of pension products and the capital
market, as well as potentially other areas, has been assumed from the very beginning.
Due to the fact that this functionality is in high demand on the part of the cooperating
institutions, preparations were made already during 2017 to enable the extension of CBA
Educa and to apply for accreditation to organize professional exams for the distribution
of pension and investment products in the following year. The Czech Banking Association
has even applied for the possibility of directly participating in the preparation of exam
questions for the new requirement to prove proficiency in accordance with the Act on
Capital Markets, together with its partners, the Czech Capital Market Association (AKAT
CR) and Masaryk University (MU) in Brno; the CNB, however, has chosen another entity to
cooperate with.

Demand for expansion and the maximum satisfaction acknowledged by not only the users
themselves, but above all by the heads of HR departments of the cooperating banks, is

a clear confirmation of the success of the project. The Czech Banking Association has thus
not only fulfilled the initial requirements formulated by its membership but it has provided
a possible solution to the entire financial market that brings unrivalled efficiency at low cost.
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Platforma pro odpovédné finance

Zajem o vedeni spotrebitelského dialogu zaméreného na identifikaci a potirani neetickych,
predatorskych a lichevnich praktik na trhu Gvérd vedl Ceskou bankovni asociaci v roce
2013 k zalozeni Platformy pro odpovédné finance jako spole¢ného pracovniho organu,
jehoz ¢leny jsou i Ceska leasingova a finan¢ni asociace, Clovék v tisni (CvT), Ceska asociace
pojistoven, Poradna pti finanéni tisni, Urad finan¢niho arbitra a té zastupce Agentury pro
socialni za¢lefiovani.

V centru pozornosti ¢lent Platformy byly pfedevsim oblast vymahani dluht a vztahu
dluznik — exekutor — véfitel. Diskutovany byly predevsim iniciativy Exekutorské komory
CR smétujici k Upravé postaveni a pravomoci exekutord, ale i jejich finanéniho zajistént,
a to v€etné ndvrhu ¢asti exekutord a nékterych senator(i na zavedeni mistni pfislusnosti
exekutord. Jakkoli se ¢lenové Platformy na spole¢nych stanoviscich neshodli, véechny
diskuse prispély k lepsimu porozuméni problematice a moznym rizik(im.

V oblasti spotiebitelského financovani se Platforma naopak jednoznac¢né shodla na
nevhodnosti feseni lichevnich praktik formou zavedeni strop(i na ro¢ni procentni sazbu
nakladd, které by dle ¢len( Platformy poskodilo predevsim socidlné slabé vrstvy obyvatel,
vedlo by ke zvyseni poctu obéti lichvy, postihlo by pouze seriézni poskytovatele tvérl

a omezilo by existenci finan¢nich produktd s kratkou dobou splatnosti.

Vyména nazord ¢lent Platformy se v priibéhu roku 2017 velmi intenzivné zaméfila také

na nékteré aspekty navrhu novely insolven¢niho zdkona (zejména s dirazem na névrhy
v oblasti zmék¢ovani podminek oddluzeni a na problematiku vicecetnych exekuci).

Priifez ¢innosti | Platforma pro odpovédné finance

Interest in pursuing a consumer dialogue aimed at identifying and combating unethical,
predatory and usurious practices in the credit market, led the CBA in 2013 to the
founding of the Platform for Responsible Finance as a joint working body, whose
members are also the Czech Leasing and Financial Association, People in Need, the Czech
Insurance Association, the Debt Advisory Centre, the Financial Arbiter’s Office and also

a representative of the Agency for Social Inclusion.

Members of the Platform mainly focused their attention on debt collection and on

the debtor - distrainor - lender relationship. They discussed mainly the initiatives

of the Chamber of Distrainors of the Czech Republic, aiming at regulating the status and
powers of the distrainors, but also their financial remuneration, including the proposal
of a part of distrainors and certain Senators to establish the local jurisdiction of distrainors.
Although members of the Platform did not agree on joint positions, all discussions
contributed to a better understanding of the issues and of potential risks.

In the area of consumer credit, the Platform on the contrary unanimously agreed on
the inappropriateness of solving usurious practices by introducing caps on the annual
percentage rate, which, according to members of the Platform, would harm especially
the socially vulnerable groups of the population, would lead to an increase in the number
of victims of usury, would impact only the reputable lenders and would reduce the
existence of financial products with short maturities.

The exchange of views among members of the Platform during 2017 very intensely focused
also on certain aspects of the draft amendment to the Insolvency Act (with particular
emphasis on the proposals to soften the conditions of debt relief and on the issue

of multiple executions).
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Védecké grémium CBA

Hlavni tlohou védeckého grémia CBA je zprostfedkovat nazory odbornik( v oblasti
prehled o pohledech expertl nejen z bankovniho sektoru, ale i z akademické sféry a dalsich
instituci na soucasné otazky vyvoje redlné ekonomiky, bankovnictvi a celého finan¢niho
sektoru. Jedné se pfitom nejen o vyvoj na domdci scéné, ale v celkovém kontextu
globdlniho vyvoje. Personalni slozeni védeckého grémia z néj Cini v rdmci neakademické
sféry instituci s pozoruhodnou kapacitou nezavislé expertizy. V roce 2017 se pozornost
védeckého grémia soustiedila zejména na nasledujici okruhy témat. Namétem dubnové
schlzky bylo aktualné velmi diskutované téma Prdmysl 4.0, s Uvodnim vystoupenim

hlavni ekonomky Raiffeisenbank pani Heleny Horské. Tématem cervnové diskuse byl
vyhled globalni i domaci ekonomiky v pfistim roce, s Gvodnim pfispévkem vystoupil Pavel
Sobisek, hlavni ekonom UniCredit Bank. V fijnu se grémium vénovalo hodnoceni prizkumu
Hospodaiské komory na téma,Rok 2017 pohledem podnikatel(”, kdy tvodni vystoupeni
prednesla Karin Kubelkova, hlavni analyti¢ka Hospodarské komory CR.

Podskupinou védeckého grémia je skupina hlavnich ekonom{, respektive analytickych
tymU jednotlivych komerc¢nich bank. Tato skupina aktudlné sdruzuje vsechny vyznamnéjsi
komeréni banky, které vytvafeji vlastni prognézy makroekonomického vyvoje CR (Ceska
spofitelna, CSOB, Komeréni banka, ING Bank, J&T Banka, UniCredit Bank, Raiffeisenbank,
Moneta Money Bank, Citibank). Vysledna prognéza CBA je pak skute¢nym priifezem
analyz a prognoz vytvarenych v domécim sektoru komeréniho bankovnictvi.V roce 2017,
stejné jako kazdy rok, byly v rdmci CBA opét vytvoieny &tyfi ¢tvrtletni prognézy - v lednu,
dubnu, ¢ervenci a fijnu. Progndzy byly dle ustédleného zvyku predstaveny médiim dvéma
(rotujicimi) ekonomy z komer¢nich bank a hlavni ekonomkou CBA.

Priifez éinnosti | Védecké grémium CBA

The key task of the CBA's Scientific Council is to facilitate the exchange of views of experts
in macroeconomics and finance to provide the Czech Banking Association (CBA) with

the broadest possible overview of opinions of experts, not only from the banking

sector, but also from the academia and from other institutions, on the current issues

of developments of the real economy, banking and the entire financial sector. This relates
not only to the development on the domestic scene, but in the overall context of global
development. The personal composition of the Scientific Council makes it an institution
with a remarkable capacity of independent expertise within the non-academic community.
In 2017, the attention of the Scientific Committee focused on the following subject

areas in particular: the topic of the April meeting was the currently highly discussed

topic of Industry 4.0, with an opening speech delivered by Mrs. Helena Horsk3, the Chief
Economist of Raiffeisenbank; the topic of the June discussion was the outlook for the global
and domestic economy in the next year, with an opening speech of Pavel Sobisek, the Chief
Economist of UniCredit Bank. In October, the Scientific Council evaluated the Economic
Chamber’s survey on the topic of ,The Year of 2017 from the Entrepreneurs’ Perspective’,
where the opening speech was presented by Karin Kubelkova, the Chief Economic Analyst
of the Economic Chamber of the Czech Republic.

A subgroup in the SC is a group of chief economists, or rather analytical teams of individual
commercial banks. The group currently brings together all the major commercial banks
that generate their own forecasts of the macroeconomic development of the Czech
Republic (Ceska spofitelna, CSOB, Komeréni banka, ING Bank, J&T Banka, UniCredit

Bank, Raiffeisenbank, Moneta Money Bank, Citibank). The resulting forecast of the CBA

is then a real cross-section of analyses and forecasts produced by the domestic sector

of the commercial banking. In 2017, as in every year, four quarterly forecasts were prepared
within the CBA - in January, April, July and in October. In accordance with the established
practice, the forecasts were presented to the media by two (rotating) economists from
commercial banks and by the Chief Economist of the CBA.
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prof. Ing. Zdenék Chytil, CSc.
piedseda Etického vyboru Prezidia CBA

Slovo predsedy Etického vyboru
Prezidia CBA

Eticky vybor, ktery je poradnim orgéanem prezidia Ceské bankovni asociace, dohlizi na
vyfizovani agendy klientskych stiznosti a podani, jeZ souviseji s dodrZzovanim Kodexu
finanéniho trhu a Etického kodexu CBA. Sou¢asné monitoruje i dodrzovani navazujicich
kodex, které CBA vydala a které jsou zaméFeny na urcita specifika vztahu mezi bankami

a klienty spotiebiteli, napt. Kodex chovani mezi bankami a klienty. V neposledni fadé Eticky
vybor sleduje a doporucuje feseni v situacich, kdy by chovéni jednotlivych ¢lenskych bank
odporovalo zésadam stanovenym v Etickém kodexu CBA.

B&hem uplynulého roku se klienti se svymi podanimi obrétili na kancelai CBA celkem
dvanactkrat. Jako stiznost bylo kvalifikovdno sedm podani, ve zbyvajicich pripadech slo

o zédosti o pomoc ¢i radu. Stale klesajici pocet podani je z naseho pohledu pozitivni
zpravou, byt dlivody tohoto trendu béhem poslednich let, mdZzeme jen odhadovat. Institut
ombudsmana s tymem odbornikd, ktery vyuziva vétsina bank, ¢i specializovana oddéleni
péce o klienty jisté pfinaseji zlepseni systému vyfizovani stiznosti. Zjednoduseni nékterych

Priifez &innosti | Slovo predsedy Etického vyboru Prezidia CBA

The Ethics Committee, which is an advisory body to the CBA Executive Board, oversees
the administration of client complaints and filings which relate to compliance with

the Financial Market Code and the Ethical Code of the CBA. At the same time, it also
monitors compliance with the related codes issued by the CBA such as the Code

of Conduct between Banks and Clients. Last, but not least, the Ethics Committee monitors
and recommends solutions in situations where the conduct of individual member banks
would be inconsistent with the principles stipulated by the Ethical Code of the CBA.

Over the past year, clients filed their submissions with the CBA's Office twelve times
altogether. Seven submissions were classified as complaints, the remaining cases were
requests for help or advice. The steadily decreasing number of submissions is a positive
news from our point of view, although the reasons for this trend over the last few years
can only be estimated. The institute of Ombudsman with a team of experts, or specialized
customer care departments, which most banks are using, certainly bring improvements to
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dokumentd, které jsou klientlim ze strany bank predkladany, hraje také svoji roli. Klienti
samotni se ve vétsi mife dozaduji vysvétleni pfimo pii uzavirani obchodu. To vse jisté
napomaha prevenci pfipadd, s nimiz se klienti na kancelat CBA dFive ve vét$i mife obraceli.

Z hlediska cetnosti Ize za témata loriského roku oznacit provéfovéni bonity klienta

a internetové bankovnictvi. Z hlediska zédvaznosti to byla pfedevsim klamava reklama.
Kancelaf CBA se véemi podanimi dikladné zabyvala a dotéené banky pozadala o vyjadreni,
pfipadné téz o opakované prosetteni. S vyjimkou jediného pfipadu byla viechna klientska
podani vyfizena pfimo dotéenou bankou ¢&i kancelafi CBA. Eticky vybor konstatoval
porudeni Etického kodexu CBA v jednom pripadé, aviak z dGvodu jiz vydaného rozhodnuti
Rady pro reklamu v této véci a doporuceni, které obsahovalo, bylo projednéavani této
zalezitosti v rémci CBA uzavfeno.

Clenové Etického vyboru, kterymi jsou experti z obor(i pravnich a ekonomickych
reprezentujici jak akademickou obec, tak ryze praktickou sféru bankovniho sektoru,
zastavaji nazor, ze kromé vyrizovani stiznostni agendy je v pfistupu ke spotiebiteldim
zcela zasadni podpora finanéniho vzdélavani. Projekty, které CBA v této oblasti
kazdorocné pripravuje, jsou zcela nezastupitelnou soucasti asociacnich aktivit,

které prispivaji ke zvyseni finan¢ni vzdélanosti ceské populace.

Priifez &innosti | Slovo predsedy Etického vyboru Prezidia CBA

the system of settling complaints. Simplification of certain documents submitted to clients
by banks also plays its role. Clients themselves are asking for more explanation directly
when entering into transactions. All of this certainly helps preventing many cases that have
previously been addressed to the CBA's Office.

In terms of frequency, verification of the client’s creditworthiness and internet banking
can be recognised as the topics of last year. In terms of importance, it was primarily
misleading advertising. The CBA Office examined all the submissions thoroughly and asked
the banks concerned for their positions or for a re-examination. Except for one single case,
all clients’ submissions were settled directly by the bank concerned or by the CBA's Office.
The Ethics Committee found an infringement of the Ethical Code of the CBA in one case,
but as the Advertising Council had already adopted a decision on the matter earlier and in
the view of its decision, the matter was closed within the CBA.

Members of the Ethics Committee, who are experts on the law and on the economy,

and who represent both, the academic and the genuine bank practice community, are

of the opinion that besides dealing with clients’ complaints, support to the financial
education is fundamental to the consumer approach. The projects prepared by the CBA in
this area every year are an irreplaceable part of the Association’s activities that contribute
to increase the financial literacy of the Czech population.
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Seminare

Bfezen
Predstaveni nejnovéjsich softwarovych produktd spol. EBA Clearing

Duben
Nastaveni proticyklického kapitalového polstate v CR a Proces prezkumu a vyhodnoceni — SREP
Kybernetickd bezpecnost

Cerven
Poznatky z kontrol na misté v bankéach - Rizeni Gvérového rizika a Rizeni trokového rizika
investi¢niho portfolia

Zari
Kyberneticka bezpec¢nost

Listopad
Prevence finan¢ni kriminality

Priifez ¢innosti | Seminare
Operational review | Seminars

Seminars

March
Presentation of the latest software products from Company EBA Clearing

April

Setting up of the countercyclical capital buffer in the Czech Republic and the Supervisory
Review and Evaluation Process — SREP

Cyber Security

June
Findings from on-site inspections at banks - Credit Risk Management and Interest Rate

Risk Management

September
Cyber Security

November
Preventing Financial Crime
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Newslettery, publikace, microsite
Newsletters, Publications, Microsite
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Slozeni organi CBA

prezident
President

Pavel Kavanek

predseda dozor¢i rady
Chairman of the Supervisory Board

Ceskoslovenska obchodni banka, a. s.

Organizace astruktura | SloZeni organ(i CBA

3)

viceprezident
Vice-President

Jifi Kunert

predseda predstavenstva a generalni feditel/
Chairman of the Board of Directors & CEO
UniCredit Bank Czech Republic and

Slovakia, a. s.
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Albert Le Dirac'h

predseda predstavenstva
a generalni feditel/
Chairman of the Board
of Directors & CEO
Komer¢ni banka, a. s.
(do/till 31.7.2017)

Igor Vida

predseda predstavenstva
a generadlni feditel/
Chairman of the Board
of Directors & CEO
Raiffeisenbank a. s.

D Organizace astruktura | SloZeni organ(i CBA

J)

Tomas Salomon

predseda predstavenstva/
Chairman of the Board

of Directors

Ceska spotfitelna, a. s.

Tomas Spurny

pfedseda pfedstavenstva
a generalni feditel/
Chairman of the Board

of Directors & CEO
MONETA Money Bank, a. s.
(do/till 26.6.2017)

Isold Heemstra
CEO ING Bank Ceska republika/

CEO ING Bank Czech Republic
ING Bank N. V.
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Volebni Shromazdéni ¢lenti CBA dne 26.6.2017 -
Prezidium bylo zvoleno ve slozeni /

Voting CBA Member’s Assembley 26.6.2017 —
Executive Board was elected:

Isold Heemstra, ING Bank N. V., Jan Juchelka Petr Marsa Vladimir Stanura

Pavel Kavének, Ceskoslovenska obchodni banka, a. s.,

Jifi Kunert, UniCredit Bank Czech Republic and Slovakia, a. s., predseda predstavenstva predseda dozorci rady/ predseda predstavenstva/
Petr Marsa, Fio banka, a. s., a generalni feditel/Charman Chairman of the Supervisory Board Chairman of the Board
Albert Le Dirac’h, Komer¢ni banka, a. s., of the Board of Directors & CEO Fio banka, a. s. of Directors

Tomas Salomon, Ceska spofitelna, a. s., Komerc¢ni banka, a. s. Ceskomoravska stavebni
Vladimir Starnura, Ceskomoravska stavebni spofitelna, a. s., (kooptovan/co-optation sporitelna, a. s.

Igor Vida, Raiffeisenbank a. s. 14.9.2017) (do/till 31.12.2017)

D Organizace astruktura | SloZeni organ(i CBA
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Volebni Shromazdéni ¢lent CBA dne 26.6.2017 -
Dozor¢i vybor byl zvolen ve slozeni /

Voting CBA Member’s Assembley 26.6.2017 —
Supervizory Board was elected as follows:

Frantisek Maslo, Citibank Europe plc, organiza¢ni slozka,
Jan Jenicek, Raiffeisen stavebni spofitelna a. s.,
Jifi Pligek, Stavebni spofitelna Ceské spofitelny, a. s.

D Organizace a struktura | Dozorc¢i vybor

J)

Dozor¢i vybor

Frantisek Maslo

Pfedseda Dozor¢iho vyboru
Chairman of the Supervisory Board
feditel Compliance/

Compliance Head

Citibank Europe plc, organiza¢ni
slozka (do/till 31.7.2017)

Jan Sadil

predseda predstavenstva/
Chairman of the Board of Directors
Hypotecni banka, a. s.

(do/till 26.6.2017)
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Petr Rehak

predseda predstavenstva

a generalni feditel/Chairman of the
Board of Directors & CEO

Equa bank, a. s.
(kooptovan/co-optation 1.9.2017)

Jan Jenicek

pfedseda predstavenstva/
Chairman of the Board of Directors
Raiffeisen stavebni spofitelna a. s.

Jiri Plisek

Predseda Dozorciho vyboru
Chairman of the Supervisory Board
pfedseda predstavenstva/
Chairman of the Board of Directors
Stavebni spofitelna Ceské
sporitelny, a. s.

(jmenovan/named 1.9.2017)
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J)

Komise

Komise pro bankovni regulaci
Banking Regulation Commission

Komise

Predseda

Monika Lausmanova
Ceska spofitelna, a. s.

Odborny gestor CBA

Petr Vojacek

Komise darnova
Tax Commission

Petra Pospisilova

Ceskoslovenskéa obchodni banka, a. s.

Jarmila Simova

Komise pro exportni financovani
Export Finance Commission

Milos Vecera
Raiffeisenbank, a. s.

Petr Prochazka/

Helena Zavazalova

Komise pro financni a bankovni bezpe¢nost
Banking and Financial Security Commission
Expertni skupina pro fyzickou bezpecnost
Expert Group for Physical Security

Petr Barak
Air Bank, a.s.
Petr Barak
Air Bank, a. s.

Ladislav Pauker

Komise pro finan¢ni trh
Financial Market Commission

Pavel Rezni¢ek
Commerzbank AG, pobocka Praha

Petr Vojacek

Komise pro hypotec¢ni obchody
Mortgage Banking Commission
Pracovni skupina pro katastr
Working Group for Land Register

Vladimir Vojtisek
Hypotecni banka, a. s.
Martin Javorek
Hypotecni banka, a. s.

Véra Svobodova

Komise komunikace a SOF
Communication and CSR Commission

FrantiSek Bouc
Ceska spofitelna, a. s.

Komise pro Ucetnictvi a reporting
Accounting and Reporting Commission
Expertni skupina pro vykaznictvi
Expert Group for Reporting

Ales Rieger
Komer¢ni banka, a. s.
Ales Rieger
Komercni banka, a. s.

Jarmila Simova

Organizace a struktura | Komise
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Komise pro platebni styk

Payment Systems Commission

Pracovni skupina pro aktudlni otazky platebniho styku
Working Group for Operational Payment Issues
Pracovni skupina pro inovativni platby

Working Group for Inovative Payments

Pracovni skupina pro okamzité platby

Working Group for Instant Payments

Pracovni skupina pro hotovost

Working Group for Cash

Pracovni skupina Czech Open Banking Standard
Working Group Czech Open Banking Standard
Pracovni skupina pro XML standardy

Working Group XML Standards

Pracovni skupiny pro SEPA

Working Group SEPA

Pracovni skupina pro Switching (mobilita klient()
Working Group Switching

Martin Kadorik
Komercni banka, a. s.
Martin Kadorik
Komer¢ni banka, a. s.
Tomas Fila

Komer¢ni banka, a. s.
Miloslav Pefina
Ceska spofitelna, a. .
Milan Smycka
Komer¢ni banka, a. s.
Petr Michalik

Ceska spofitelna, a. s.
Ludovit Halas
UniCredit Bank, a. s.
Ludovit Halas
UniCredit Bank, a. s.
Hana Tichavska

Equa bank, a.s.

Tomas Hladek

Komise pro spotrebitelské otdzky
Consumer Affairs Commission

Milena Brabcova
Ceskoslovenska obchodni banka, a. s.

Véra Svobodova

Komise pravni
Legal Commission

Ales Blazek
Ceskoslovenska obchodni banka, a.s.

Filip Hanzlik

Komise pro vnitfni audit
Internal Audit Commission

Sylva Florikové
Ceskoslovenska obchodni banka, a. s.

Jarmila Simova

Komise pro Workout
Workout Commission

Jaroslav Schonfeld
Ceska spofitelna, a. s.

Filip Hanzlik
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Pracovni skupiny
Working Groups

Pracovni skupiny
Working Groups

Piedseda
Chairperson

Odborny gestor CBA
CBA Staff Support

Pracovni skupina pro digitalizaci
Working Group Digiteam

Monika Lausmanova
Ceska spofitelna, a. s.

Tomas Hladek

Pracovni skupina pro kohezni politiku
Working Group for Cohesion Policy

Jan Hanus
Komer¢ni banka, a. s.

Petr Prochazka

Pracovni skupina pro ocenovani majetku
Working Group for Property Appraisal

David Dusek
UniCredit Bank
Czech Republic and Slovakia, a. s.

Pracovni skupina pro ochranu osobnich udaju
Working Group for Personal Data Protection

Margit Dolezalové
Ceskoslovenska obchodni banka, a. s.

Petr Prochazka

Pracovni skupina pro otazky HR
Working Group for HR Policy

Helena Brychova

Pracovni skupina pro privatni bankovnictvi
Working Group for Private Banking

Pavel Tichy
Ceskoslovenska obchodni banka, a. s.

Helena Brychova
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Organisation and Structure | Working Groups
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(BA a mezinarodni zapojeni

Pro CBA je zcela zasadni, aby sledovala déni a iniciativy na p(idé Evropské unie, zapojila

se do verejnych konzultaci a do viech stadii procesu ptiprav legislativy, at uz pfimo, ¢i
prostiednictvim ucasti na pfipravé stanovisek pro Evropskou bankovni federaci. DllezZité
jsou také informace o postupu a pozici ostatnich ¢lenskych zemi. Tyto informace a ziskané
kontakty CBA vyuziva k tomu, aby se mohla co nejucinnéji zapojit do procesu pripravy
narodni legislativy, a to jak transpozi¢niho, tak ¢isté ndrodniho charakteru, a aby se samotny
bankovni sektor dobfe a efektivné pripravil na planované zmény.

CBA a aktivity viéi strukturam a institucim Evropské unie

Ceska bankovni asociace Uzce spolupracuje na evropskych ¢i basilejskych tématech jiz ve
fazi jejich koncipovéni na odborné Grovni s MF CR jako regulatorem, s CNB a s predstaviteli
Stalého zastoupeni CR pfi Evropské unii v Bruselu. Sekretariat CBA spolupracuje

a aktivné vstupuje také do verejnych konzultaci Evropské komise ¢i Evropského organu
pro bankovnictvi (EBA), spolupracuje se zastupci Evropského parlamentu ¢i Evropské
investi¢ni banky.

CBA a evropska regionalni spoluprace

Ceska bankovni asociace v roce 2012 iniciovala zaloZeni neformalni pracovni platformy
bankovnich asociaci tzv. visegradskych zemi, kterd se v roce 2017 rozrostla na V8. Jejimi
¢leny jsou rovnéz bankovni asociace Chorvatska, Madarska, Polska, Slovenska a Slovinska,
nové i sdruzeni bank z Bulharska a Rumunska. Tato platforma se dvakrat ro¢né schazi

k pracovnim jednanim s cilem vymény poznatkt z rliznych oblasti bankovni regulace, coz
umoznuje navrhovanou lokalni regulaci postavit do mezinarodniho kontextu a pfipadné
koordinovat stanoviska v ramci organt Evropské bankovni federace. V roce 2017 probéhlo
na jare setkani v Bratislavé a na podzim v sidle CBA v Praze; mezi hlavni diskutované otazky
patfily stav pfiprav na implementaci PSD 2, zkuSenosti v oblasti digitalizace v jednotlivych
zemich ¢i problematika regulace v oblasti ,-ibor” benchmarkd.

Pravidelné jsou také diskutovany otazky spoluprace na poli rozvoje sluzeb podle standard
SEPA, kterym se vénuji neformalni schlizky expertl platebniho styku stfedoevropského
regionu (CR, Chorvatska, Madarska, Rakouska, Slovenska).
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It is essential for the CBA to monitor events and initiatives in the European Union,

to participate in public consultations and to be involved in all stages of the process

of drafting legislation, whether directly or through its participation in the drafting

of opinions of the European Banking Federation. Information on how other Member States
proceed and, on the positions that they are taking, is also important. The CBA uses this
information and the contacts it has gained in order to participate as effectively as possible
in the process of drafting national legislation, both of a transposition or of a purely
national nature, and to enable the banking sector to prepare itself well and effectively for
the planned changes.

The Czech Banking Association has been closely cooperating on the European or

Basel topics on a professional level with the Ministry of Finance as the regulator and
with the CNB and representatives of the Permanent Representation of the Czech
Republic to the European Union in Brussels right from their drafting stage. The CBA's
Secretariat cooperates and also actively participates in public consultations of the
European Commission and of the European Banking Authority (EBA); it cooperates with
representatives of the European Parliament and of the European Investment Bank.

In 2012, the Czech Banking Association initiated the establishment of an informal working
platform of banking associations of the Visegrad countries, which has grown into V8 in 2017.
Its members are also the banking associations of Croatia, Hungary, Poland, Slovakia and
Slovenia, and newly the bank associations of Bulgaria and Romania. The platform meets
twice a year for working meetings to exchange insights from different areas of banking
regulation, which allows placing the proposed local regulation in the international context
and, where appropriate, to coordinate positions within the bodies of the European Banking
Federation. In 2017, the meeting was held in Bratislava in the spring and in the autumn, the
platform met at the CBA's headquarters in Prague; the main issues discussed included the
state of preparations for the implementation of PSD 2, experience of the individual countries
in digitization and the regulatory issues in the field of ,-ibor” benchmarks.
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CBA, evropska bankovni sdruzeni a mezinarodni spoluprace

Od vstupu do EU v roce 2004 je CBA ¢lenem Evropské bankovni federace (EBF), které
sdruzuje narodni asociace komerénich bank zemi EU, Svycarska, Norska a Islandu.
(www.ebf-fbe.eu)

Prostfednictvim Vykonného vyboru EBF CBA spolurozhoduje o koncepénich otézkach

a zasadnich stanoviscich EBF k ndvrhiim nové legislativy Evropské unie. Vétsina odbornych
komisi a nékteré z pracovnich skupin CBA maji v pracovnich organech EBF své zastupce,
diky ¢emuz CBA vyuziva moznosti podilet se na formovani a sladovani pozic v ramci
evropského bankovniho sektoru véetné odpovédi na verejné konzultace Evropské komise.

V uplynulém obdobi zastupci CBA aktivné pisobili v téchto vyborech a pracovnich
skupindch EBF (v zavorkach pfiklady klicovych témat, na nichz spolupracovali):

« Vlybor pravni (Voditka pro posuzovani tvéruschopnosti dle Smérnice o spotfebitelském
uveéru, sdileni zkusenosti s mimosoudnim vymahanim predmétu zastavy)

+ Vybor pro bankovni dohled (novela CRD IV/CRR a BRRD)

+ Vlybor pro ekonomické a ménové otazky
« Pracovni skupina hlavnich ekonomdl (Country Data za CR, vstupy do Facts & Figures)
+ Vybor pro financovani podnik{ (Principy poskytovani zpétné vazby Malym
a stfednim podnikdm ohledné odmitnutych zadosti o tvér)
« Pracovni skupina pro financovéni vyvozu (vyjimky z definice pakového poméru)

+ Vybor pro fiskaIni a dafové zaleZitosti (zejména implementace FATCA, mezinarodni, EU
a US reporting; angazovanost ohledné BEPS, ATAD)

« Viybor pro komunikaci
« Projektova skupina pro finan¢ni vzdélavéni (12dilny sitcom Bankovkovi uvedeny
v ramci European Money Week)
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Questions relating to cooperation in developing services in accordance with SEPA
standards, which are the subject of regular informal meetings of experts on systems

of payment in the Central European Region (Czech Republic, Croatia, Hungary, Austria, and
Slovakia), are also regularly discussed.

Since joining the EU in 2004, the CBA has been a member of the European Banking
Federation (EBF), which brings together national associations of commercial banks
of the EU countries, Switzerland, Norway and Island ( ).

The CBA is involved in co-deciding, through the EBF Executive Committee, on

the conceptual issues and key positions of the EBF on the drafts of new EU legislation. Most
expert commissions and some of the working groups of the CBA have their representatives
in the working bodies of the EBF, allowing the CBA to take advantage of participating

in formulating and aligning positions within the European banking sector, including
responses to the public consultations of the European Commission

In 2017, the CBA representatives actively participated in the following EBF committees
and working groups (examples of the key topics on which they cooperated are indicated
in brackets):

+ Legal Committee (Guidelines on creditworthiness assessment pursuant to the Directive
on credit agreements for consumers, sharing experience with extrajudicial enforcement
of the object of the pledge)

+ Banking Supervision Committee (CRD IV/CRR and BRRD amendments)

+ Economic and Monetary Affairs Committee
+ Chief Economists Group (Country Data for the CR, inputs into the Facts & Figures)
+ Business Finance Committee (High-level principles on feedback given by banks
on declined Small and Medium Enterprises (SME) credit applications)
« Export Finance Working Group (exceptions from the definition of the leverage ratio)
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« Vybor pro platebni styk a systémy

« Pracovni skupina pro kybernetickou bezpecnost (spoluprace s Europolem a jeho
tymem 3C /Cyber Crime Center), pfiprava dalsiho ro¢niku EMMA (European Money
Mule Action)

« Expertni skupina pro implementaci Smérnice ES o platebnich sluzbach (v rdmci
celoevropsky prioritni implementace PSD 2 je problémem zejména nedokonceny
proces schvalovani Regulatornich technickych standardt o silné autentizaci
a bezpecné komunikaci)

«+ Viybor pro spotiebitelské otazky (Akeni plan EK pro retailové finan¢ni sluzby)

« Viybor proti podvoddm a prani Spinavych penéz (stav transpozice AMLD IV a spole¢né
pozice k ndvrhu AMLD V, sjednoceni registru skutecnych vlastnikl a zpfistupnéni
bankam naptic¢ EU)

- Pracovni skupina pro fyzickou bezpecnost (sdileni dat o loupeznych prepadenich
a napadenich ATM)
- Expertni skupina pro data (stanoviska k vykladovym voditk(im WP 29 pro GDPR)

Evropské bankovni federace spolecné se sdruzenim evropskych spofitelen, druzstevnich
bank a s dal3imi specializovanymi bankovné-finan¢nimi asociacemi tvoii European Banking
Industry Committee (EBIC). Tento vybor zajistuje reprezentativni a koordinovand stanoviska
industrie zejména ve vécech spole¢ného zajmu v pribéhu procesu navrhovani, pfijimani,
implementace a vymahani finan¢ni legislativy Evropské unie. (www.ebic.org)

Evropské bankovni federace je rovnéz ¢lenem International Banking Federation (IBFed),
kterd ma za cil zastupovat zajmy skupin narodnich bankovnich asociaci jednotlivych
kontinentd na globalni urovni, ovliviiovat legislativni, regulatorni a dalsi iniciativy
dopadajici na globalni bankovni industrii. (www.ibfed.org)

Vyznamné je ¢lenstvi v European Payments Council (Evropska platebni rada, EPC), kterd
je nejvyssim samoregula¢nim evropskym orgdnem komer¢niho sektoru v platebnim
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- Fiscal and Tax Committee (especially implementation of FATCA, international, EU and US
reporting; exposure with regard to BEPS, ATAD)

+ Communications Committee
+ Financial Education Project Group (12 parts of sitcom “The Banknotes Family”
presented within the European Money Week)

+ Payments Systems Committee

+ The Cyber Security Working Group (cooperation with Europol and its European
Cybercrime Centre (EC3), preparations for another year of EMMA (the European
Money Mule Action)

- Expert Group for the Implementation of the EU Payment Services Directive (within
the framework of the Europe-wide priority implementation of PSD 2, the issue

is especially the unfinished process of approving the RTSs on strong customer

authentication and secure communication)

« Consumer Affairs Committee (the EU Consumer Financial Services Action Plan)

+ Anti-Money Laundering and Anti-Fraud Committee (status of the transposition of AMLD
IV and joint positions on the draft AMLD V, consolidating the register of beneficial
owners and providing access to it to banks across the EU)

« Physical Security Working Group (sharing data on robberies and ATM attacks)
« Experts’ group on data (opinions on WP 29 guidelines on data breach notification
under GDPR).

The European Banking Federation, together with the association of European saving
banks, cooperative banks and other specialised banking - financial associations, creates
the European Banking Industry Committee (EBIC). The Committee ensures a representative
and coordinated industry view especially on issues of common interest throughout

the process of drafting, adopting, implementing and enforcing financial legislation

of the European Union ( ).
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styku zastresujicim banky, spofitelny, druzstevni banky a tfi pfislusné evropské bankovni
federace, resp. sdruzeni. CBA zastupuje ¢eské instituce v pfedstavenstvu a v Plenarnim
shromazdéni European Payment Council - EPC, jeji zastupci pusobi v nejdllezitéjsich
pracovnich skupindch (pro platebni schémata SEPA a pro platebni karty).
(www.europeanpaymentscouncil.eu)

Ceska bankovni asociace méa také zastoupeni ve skupiné poradc(i Evropské komise pro
otézky platebniho styku (Payment Systems Market Expert Group) pfi Directorate-General
for Financial Stability, Financial Services and Capital Markets Union. (www.ec.europa.eu/
info/departments/financial-stability-financial-services-and-capital-markets-union_en)

Od roku 2006 je CBA ¢lenem European Money Markets Institute — EMMI, Euribor®.
(www.emmi-benchmarks.eu/euribor-org/about-euribor.html)

Komise CBA pro hypoteéni obchody je ¢lenem Evropské hypote¢ni federace (European
Mortgage Federation — EMF), v niZ je zastoupena ve Vykonném vyboru a ve Vyboru

pro pravni otazky (www.hypo.org), podili se na pfipravé stanovisek EMF k legislativnim
navrhdim EU, na vyméné zkusenosti s regulaci hypotecnich Gvérd na narodni Grovni a na
piipravé narodni kapitoly do publikace o vyvoji evropskych trhi hypoték a nemovitosti.

Do ¢innosti dalsich evropskych organt se zapojuji zastupci ¢lenskych organizaci CBA na
zakladé individudlniho ¢lenstvi jejich vlastnich instituci. Pét stavebnich spofitelen (¢lent
CBA) je tak v ramci samostatné Asociace ¢eskych stavebnich spofitelen zapojeno do
Evropského sdruzeni stavebnich spofitelen (European Federation of Building Societies).
(www.efbs.org)

D Organizace astruktura | CBA a mezinarodni zapojeni
D Organisation and Structure | CBA and international involvement

The European Banking Federation is also the member of the International Banking
Federation (IBFed), which aims to represent the interests of groups of national banking
associations of individual continents on a global level, to influence legislative, regulatory
and other initiatives affecting the banking industry on a global level (www.ibfed.org).

Important is the CBA's membership in the European Payments Council (EPC), the supreme
self-regulatory European body of the commercial sector in the field of payment operations,
roofing banks, savings banks, co-operative banks and three respective European banking
federations or associations. The CBA represents Czech institutions in the Board and in the
EPC Plenary; the CBA's representatives are active in the most important working groups
(SEPA Payment Schemes WG and Cards WG) (www.europeanpaymentscouncil.eu).

The Czech Banking Association is also represented in the Payment Systems Market Expert
Group at the Directorate-General for Financial Stability, Financial Services and Capital
Markets Union. (www.ec.europa.eu/info/departments/financial-stability-financial-services-
and-capital-markets-union_en)

Since 2006, the CBA has been a member of the European Money Markets Institute — EMMI,
Euribor®. (www.emmi-benchmarks.eu/euribor-org/about-euribor.html).

The CBA Mortgage Banking Commission is a member of the European Mortgage
Federation — EMF, where it is represented in the Executive Committee and in the Legal
Affairs Committee (www.hypo.org); it is participating in the preparation of the EMF’s
opinions on EU legislative proposals, in exchanging experience with the regulation of
mortgage loans on the national level and in the preparation of the national chapter for a
publication on the development of European mortgage and real estate markets.

Representatives of member organizations of the CBA engage in the activities of other
European bodies based on individual membership of their own institutions. Five building
saving banks (CBA members) are members of the European Federation of Building Societies
in the framework of a self-standing Association of the Czech Building Savings Banks

(www.efbs.org).
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Zprava dozor¢iho vyboru

V prabéhu roku 2017 doslo ke zménam ve slozeni dozorc¢iho vyboru, a sice Jan Sadil
ukonéil své ¢lenstvi v tomto organu v ¢ervnu 2017. Na shromazdéni ¢lenti CBA dne
26. ¢ervna 2017 byl zvolen dozor¢i vybor v tomto slozeni:

- Jan Jenic¢ek (Raiffeisen stavebni spofitelna)
« Frantisek Maslo (Citibank)
. Jifi Plisek (Stavebni spofitelna CS)

Nasledné v srpnu 2017 ukoncil své ¢lenstvi v dozorcim vyboru jeho predseda
Frantisek Maslo. Na své schizi 1. zafi 2017 dozor¢i vybor potvrdil nového ¢lena
Petra Rehéka (Equa bank). Zaroven byl zvolen predsedou Jifi Plidek.

Dozoréi vybor Ceské bankovni asociace vykonava tkoly, které mu naleZeji podle stanov
CBA, tedy predevsim:

- dohlizi na vécnou stranku ¢innosti asociace,

- dohlizi na dodrzovani pfijatych usneseni prezidia,

« provadi kontrolu hospodareni asociace,

« posuzuje navrh rozpoctu asociace pred jeho projednanim v prezidiu a predlozenim
ke schvéleni na vyro¢nim shromazdéni ¢len(.

Dozor¢i vybor pozitivné zhodnotil ¢innost asociace v uplynulém obdobi, kterd odpovidala jak
stanovam, tak hlavnim ciléim ¢innosti, konkretizovanym prezidiem Ceské bankovni asociace.

Dozor¢i vybor provedl kontrolu hospodareni za rok 2016, podrobné provéfil plnéni rozpoc¢-
tu a jeho jednotlivych kapitol a shledal jej bez zavad. Na shromazdéni ¢lent 26. ¢ervna 2017
doporucil dozor¢i vybor schvalit Geetni zavérku CBA.

Dozor¢i vybor rovnéz doporucil ke schvaleni navrh rozpo¢tu CBA na rok 2018.

Dozoréi vybor povazuje &¢innost Ceské bankovni asociace za odpovidajici zamériim
vyjadienym ve stanovdach a rovnéz v hospodareni asociace neshledava zadné zévady.
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In the course of 2017, there have been changes in the composition of the Supervisory
Committee and namely Jan Sadil ended his membership in June of 2017. The Assembly
of CBA Members, held on June 26, 2017, elected the Supervisory Committee composed
as follows:

+ Jan Jenic¢ek (Raiffeisen stavebni spoftitelna);
« Frantisek Maslo (Citibank);
. Jifi Pligek (Stavebni spofitelna CS).

Frantisek Maslo, the Chairman of the Supervisory Committee, subsequently ended his
membership in the Committee in August 2017. At its meeting on 1 September 2017,
the Supervisory Committee confirmed Petr Rehék (Equa bank) as its new member.

At the same time, it has elected Jiti Plisek as its Chairman.

The CBA's Supervisory Committee performs tasks which are due to it under the Articles
of the CBA and in particular, the Supervisory Committee:

-+ Supervises the material aspects of the CBA's activities;

+ Supervises compliance with the resolutions adopted by the Executive Board;

« Inspects the CBA's financial management; and

+ Reviews the draft budget of the Association before it is discussed by the Executive Board
and submitted for approval to the annual Assembly of CBA Members.

The Supervisory Committee positively viewed the activities of the Association in the past
period, which complied with both the Articles and with the key areas of its activities, specified
by the Executive Board of the Czech Banking Association.

The Supervisory Committee conducted an audit of the financial management for the year
2016, it examined the implementation of the budget and of its individual chapters in detail
and has found them to be free of any defects. On 26 June 2017, the Supervisory Committee
recommended to the Assembly of CBA Members to approve the financial statements of the CBA.
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Dozoréi vybor proto pozitivné hodnoti ¢innost Ceské bankovni asociace jako celku a ocefiu- The Supervisory Committee also recommended the draft budget of the CBA for 2018

je praci téch, ktefi se podileli na dosazenych vysledcich uplynulého obdobi. for approval.
Jifi Plisek The Supervisory Board deems the activities of the Czech Banking Association to be
pfedseda dozor¢iho vyboru compliant with the intentions as expressed in the Articles and has also found the financial

management of the Association to be without any flaws. The Supervisory Board therefore
positively views the activities of the Czech Banking Association as a whole and recognizes
the work of those who have contributed to the achievements reached in the past period.

JiFi Plisek
Chairman of the Supervisory Committee
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aly bank

CLEN SKUPINY PPF

Air Bank a. s.
¢len skupiny PPF

Mailing address: Hraského 2231/25,

148 00 Praha 11 - Chodov

Evropskd 2690/17, 160 00 Praha 6 — Dejvice
(od/since 15.2.2017)

Phone, fax: +420 224 174 222

Web: www.airbank.cz

E-mail: info@airbank.cz

Bank code: 3030

BIC: AIRA CZ PP

Chief officer: Michal Strcula, predseda
pfedstavenstva a generdlni reditel /
Chairman of the Board of Directors & CEO

Zakladni udaje o clenech

@mém

BANK OF CHINA

Bank of China
(Hungary) Close Ltd. Prague branch,
odstépny zavod

Mailing address: Na Florenci 2116/15,

110 00 Praha 1

Phone: +420 225 986 666

Fax: +420 225 986 699

Web: www.bankofchina.com/hu/

E-mail: service.cz@bankofchina.com

Bank code: 8250

BIC: BKCH CZ PP

Chief officer: Wenbo HOU, generalni reditel /
General Manager
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BNP PARIBAS

BNP Paribas S.A.
pobocka Ceska republika
(od/since 1.10.2017)

Mailing address: Ovocny trh 8,

117 19 Praha 1

Phone: +420 225 436 000

Fax: +420 225 436 028

Web: www.bnpparibas.com

Bank code: 6300

BIC: GEBA CZ PP

Chief officer: Florian Korallus, generalni
feditel / General Manager

.l BNP PARIBAS
(P PERSOMAL FINANCE

by Cotedam

BNP Paribas Personal Finance SA
odstépny zavod

Mailing address: Karla EngliSe 3208/5,
150 00 Praha 5

Phone: +420 257 080 080

Fax:+420 257 080 128

Web: www.hellobank.cz,
spolu.hellobank.cz (od/since 11/2017)
Bank code: 3050

BIC: BPPF CZ P1

Chief officer: Emmanuel Bourg,
generalni manazer / General Manager

78



citi

Citibank Europe plc
organizacni slozka

Mailing address: Bucharova 2641/14,
158 02 Praha 5

Phone: +420 233061 111

Fax:+420233 061617

Web: www.citibank.cz

Bank code: 2600

BIC: CITICZ PX

Chief officer: Michal Nebesky, generalni
feditel / Citi Country Officer /

General Manager

COMMERZBANK ¢

COMMERZBANK Aktiengesellschaft
pobocka Praha

Mailing address: Jugoslavska 1,
120 00 Praha 2

Phone: +420221193 111
Fax:+420221 193 699

Web: www.commerzbank.cz

E-mail: inffo@commerzbank.cz

Bank code: 6200

BIC: COBA CZ PX

Chief Officer: Michael Thomas Kriiger,
generadlni feditel / General Manager
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o e

Ceska exportni banka, a. s.

Mailing address: Vodi¢kova 34/701,
P.O.Box 870, 111 21 Praha 1

Phone: +420 222 841 100

Fax: +420 224 226 162

Web: www.ceb.cz

E-mail: ceb@ceb.cz

Bank code: 8090

BIC: CZEE CZ PP

Chief officer: Karel Bures, predseda
predstavenstva a generdlni freditel /
Chairman of the Board of Directors & CEO

CESKAS

spofitelna

Ceska sporitelna, a. s.

Mailing address: Olbrachtova 1929/62,
140 00 Praha 4

Phone: +420956 711 111

Web: www.csas.cz

E-mail: csas@csas.cz

Bank code: 0800

BIC: GIBA CZ PX

Chief officer: Tomds Salomon, predseda
predstavenstva/ Chairman of the Board
of Directors
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Ceskomoravska stavebni
spofitelna, a. s.

Mailing address: Vinohradska 3218/169,
100 17 Praha 10

Phone: +420 225221111

Fax: +420 225 225 999

Web: www.cmss.cz

E-mail: info@cmss.cz

Bank code: 7960

Chief officer: Vladimir Stanura, predseda
predstavenstva / Chairman of the Board
of Directors (do/till 31.12.2017)

CESKOMORAVSKA
ZARUCNI A ROZVOJOVA
BANKA, a.s.

Ceskomoravska zaruéni a rozvojova
banka, a. s.

Mailing address: Jeruzalémska 964/4,
110 00 Praha 1

Phone: +420 255721 111
Fax:+420255721 110

Web: www.cmzrb.cz

E-mail: info@cmzrb.cz

Bank code: 4300

BIC: CMZR CZ P1

Chief officer: Jifi Jirasek, predseda
predstavenstva a generdlini reditel /
Chairman of the Board & CEO
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2
CSoB

Ceskoslovenska obchodni
banka, a. s.

Mailing address: Radlicka 333/150,
15057 Praha 5

Phone: +420224 111 111

Web: www.csob.cz

E-mail: info@csob.cz

Bank code: 0300

BIC: CEKO CZ PP

Chief officer: John Hollows, pfedseda
predstavenstva a generalni reditel /
Chairman of the Board & CEO

Deutsche Bank Aktiengesellschaft
Filiale Prag
organizacni slozka

Mailing address: Jungmannova 34/750,
P.O.Box 829,111 21 Praha 1

Phone: +420221 191 111

Fax:+420 221191 411

Web: www.deutsche-bank.cz

Bank code: 7910

BIC: DEUT CZ PX

Chief Officer: Martin Bartyzal, generalni
feditel / Chief Country Officer
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cqQua bank

Equa bank a. s.

Mailing address: Karolinska 661/4,
186 00 Praha 8

Phone: +420222010 111
Fax:+420 222 010 444

Web: www.equabank.cz

E-mail: info@equabank.cz
Bank code: 6100

BIC: EQBKCZPP

Chief officer: Petr Rehék, pfedseda
pfedstavenstva a generalni reditel /
Chairman of the Board of Directors & CEO

L L

Expobank

Expobank CZ a. s.

Mailing address: Vitézna 126/1,
150 00 Praha 5

Phone: +420 233 233 233
Fax:+420 233 233 299

Web: www.expobank.cz

E-mail: info@expobank.cz
Bank code: 4000

BIC: EXPN CZ PP

Chief officer: Maris Avotin$ (do/till 2/2017),
predseda predstavenstva a generdlni
feditel / Chairman of the Board

of Directors & CEQ, Igor Strehl (od/since
27.4.2017 do/till 30.11.2017),

1. mistopredseda predstavenstva /

1st ViceChairman of the Management
Board, llya Mitelman (od/since 30. 10.
2017), predseda predstavenstva /
Chairman of the Management Board
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Fio banka

Fio banka, a. s.

Mailing address: V Celnici 10, 117 21 Praha 1
Phone: +420 224 346 111

Fax: +420224 346 110

Web: www.fio.cz

E-mail: fio@fio.cz

Bank code: 2010

BIC: FIOB CZ PP

Chief Officer: Jan Sochor, pfedseda
predstavenstva a generdlni feditel /
Chairman of the Board of Directors
and General Manager

) Hsec

HSBC Bank plc
pobocka Praha

Mailing address: Florentinum, Na Florenci
2116/15,110 00 Praha 1

Phone: +420 225 024 555

Fax:+420 225 024 550

Web: www.hsbc.cz

Bank code: 8150

BIC: MIDL CZ PP

Chief officer: Michael Hordley

(do/till 9/2017), Richard Keery (od/since
30. 10.2017), generalni reditel / Chief
Executive Officer
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7% _Hypoteéni banka

Hypotecni banka, a. s.

Mailing address: Radlicka 333/150,

150 57 Praha 5

Phone: +420 224 116 515

Fax: +420 224119722

Web: www.hypotecnibanka.cz

E-mail: info@hypotecnibanka.cz

Bank code: 2100

Chief officer: Jan Sadil (do/till 31.3.2017),
Jifi Feix (od/since 24.5.2017), predseda
predstavenstva a generdlni feditel /
Chairman of the Board of Directors & CEO

ING Bank N. V.

Mailing address: Ceskomoravska 2420/15,
190 00 Praha 9

Phone: +420 257 474 111
Fax:+420 257 474 582

Web: www.ingbank.cz

E-mail: klient@ing.cz

Bank code: 3500

BIC: INGB CZ PP

Chief officer: Isold Heemstra,
CEO ING Bank Ceska republika /
CEO ING Bank Czech Republic
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J&T BANKA

J&T BANKA, a.s.

Mailing address: Pobrezni 14, 186 00 Praha 8
Phone: +420221710 111

Fax: +420221 710 211

Web: www.jtbank.cz

E-mail: info@jtbank.cz
Bank code: 5800

BIC: JTBP CZ PP

Chief officer: Patrik Tka¢, predseda
predstavenstva / Chairman of the Board,
Stépan Aser generalni feditel /

General Manager

. KB

Komer¢ni banka, a. s.

Mailing address: Na Pfikopé 33/969,
114 07 Praha 1

Phone: +420955511 111

Web: www.kb.cz

E-mail: mojebanka@kb.cz

Bank code: 0100

BIC: KOMB CZ PP

Chief officer: Albert Le Dirac’h (do/till
7/2017), Jan Juchelka (od/since 8/2017),
predseda predstavenstva a generalni
feditel / Chairman of the Board & CEO

82



mBank

mBank S.A.
organizacni slozka

Mailing address: Sokolovska 668/136d,
186 00 Praha 8

Phone: +420 221 854 100

Fax:+420 221 854 102

Web: www.mbank.cz

E-mail: kontakt@mbank.cz

Bank code: 6210

BIC: BREX CZ PP

Chief officer: Pawel Kucharski,
generalni feditel / General Manager

»

2

Modra pyramida

Vid rédce na linanoe

Modra pyramida stavebni
spofitelna, a. s.

Mailing address: Bélehradska 128, ¢p. 222,
12021 Praha 2

Phone: +420222 824 111

Fax:+420222 824 113

Web: www.modrapyramida.cz

E-mail: inffo@modrapyramida.cz

Bank code: 7990

Chief officer: David Formanek, predseda
predstavenstva a generalni reditel /
Chairman of the Board & CEO
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P{ MONETA | x2i”

MONETA Money Bank, a. s.

Mailing address: BB Centrum,
Vyskocilova 1422/1a, 140 28 Praha 4
Phone: +420 224 441 111

Fax: +420 224 441 500

Web: www.moneta.cz

Bank code: 0600

BIC: AGBA CZ PP

Chief officer: Tomds Spurny, predseda
predstavenstva a generdlni feditel /
Chairman of the Board & CEO

(®) MUFG

MUFG Bank (Europe) N. V.
Prague Branch

Mailing address: Klicperova 3208/12,
150 00 Praha 5

Phone: +420 257 257 911

Fax: + 420 257 257 957

Web: www.nl.bk.mufg.jp

E-mail: mufg-prague@cz.mufg.jp
Bank code: 2020

BIC: BOTKCZPP

Chief officer: Taketoshi Obata (do/till
16.3.2017), Kazuma Inoue (od/since
17.3.2017), generalni feditel / Chief
Executive Officer
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Oberbank Ac

pobofka Ceskd republika

Oberbank AG
pobocka Ceska republika

Mailing address: ndm. I. P. Pavlova 5,
120 00 Praha 2

Phone: +420 224 190 100

Fax: +420 224 190 138

Web: www.oberbank.cz

E-mail: praha@oberbank.cz

Bank code: 8040

BIC: OBKL CZ 2X

Chief Officer: Robert Pokorny,
feditel / Director

postova
banka

Postova banka, a. s.
pobocka Ceska republika

Mailing address: Proseckd 851/64,
190 00 Praha 9

Phone: +420 222 330 400

Fax: +420 222 330425

Web: www.postovabanka.sk,

www.postovabanka.cz

E-mail: info@pabk.sk

Bank code: 2240

BIC: POBN CZ PP

Chief Officer: Miroslav Halicka,
feditel / Director
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MU Banka

PPF banka, a. s.

Mailing address: Evropska 17/2690,
160 41 Praha 6

Phone: +420 224 175 888

Fax: +420 224 175 980

Web: www.ppfbanka.cz

E-mail: info@ppfbanka.cz
Bank code: 6000

BIC: PMBPCZPP
Chief Officer: Petr Jirasko, predseda
pfedstavenstva a generalni reditel /

Chairman of the Board & General Manager

x Raiffeisen
BANK

Raiffeisenbank a. s.

Mailing address: Hvézdova 1716/2b,
140 78 Praha 4

Phone: +420 234 405 222

Web: www.rb.cz

E-mail: info@rb.cz

Bank code: 5500

BIC:RZBC CZ PP

Chief officer: Igor Vida, predseda
predstavenstva a generdlIni feditel /

Chairman of the Board of Directors & CEO
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Raiffeisen
A\| STAVEBNI SPORITELNA
Raiffeisen stavebni spofitelna a. s.

Mailing address: Konévova 2747/99,
13045 Praha 3

Phone: +420271031 111

Fax:+420 222 581 156

Web: www.rsts.cz

E-mail: rsts@rsts.cz

Bank code: 7950

Chief officer: Jan Jenicek, predseda
predstavenstva / Chairman of the Board
of Directors

isEAvEBNI

CUSEl SPORITELNY

Stavebni sporitelna Ceské
spofitelny, a. s.

Mailing address: Vinohradska 180/1632,
13011 Praha 3

Phone: +420 224309 111

Fax:+420224 309 112

Web: www.burinka.cz

E-mail: sekretariat@burinka.cz

Bank code: 8060

Chief officer: Jifi Plisek, pfedseda
predstavenstva / Chairman of the Board
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¥4 UniCredit Bank

UniCredit Bank Czech Republic
and Slovakia, a. s.

Mailing address: Zeletavska 1525/1,
140 95 Praha 4

Phone: +420955911 111
Fax:+420221 112132

Web: www.unicreditbank.cz

E-mail: info@unicreditgroup.cz
Bank code: 2700

BIC: BACX CZPP

Chief officer: Jifi Kunert, predseda
pfedstavenstva a generalni reditel /
Chairman of the Board & CEO

& SBERBANK

Sberbank CZ, a. s.

Mailing address: U Trezorky 921/2,
158 00 Praha 5 - Jinonice

Phone: +420 221969 911

Fax:+420 221 969 951

Web: www.sberbankcz.cz

E-mail: mail@sberbankcz.cz

Bank code: 6800

BIC: VBOE CZ 2X

Chief officer: Vladimir Solc, predseda
pfedstavenstva a generalni reditel /

Chairman of the Board of Directors & CEO



m Volksbank Raiffeisenbank
= == MNordoberpfalz eG

Volksbank Raiffeisenbank
Nordoberpfalz eG

pobocka Cheb (od 18.9.2017,
dfive Raiffeisenbank im Stiftland eG
pobocka Cheb, odstépny zévod)

Mailing address: Kubelikova 4, 350 02 Cheb
Phone: +420 354 524 511

Fax:+420 354 524 519

Web: www.vr-nopf.cz

E-mail: info@vr-nopf.cz
Bank code: 8030

BIC: GENOCZ21
Chief officer: Josef Strauss,
vedouci od$tépného zavodu / Manager

] VUB BANK A

Vseobecna uverova banka, a. s.
pobocka Praha

Mailing address: Pobrezni 3, 186 00 Praha 8
Phone: +420 221865111

Fax:+420 221 865 555

Web: www.vub.cz

E-mail: infovub@vub.cz

Bank code: 6700

BIC: SUBA CZ PP

Chief officer: Stefano Burani,

generalni feditel / General Manager
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Banka. wie kierd virs Znaji jménem

Waldviertler Sparkasse
Bank AG

Mailing address: Klasterska 126/I1,
377 01 JindfichQv Hradec

Phone: +420 384 344 111

Fax: +420 384 344 108

Web: www.wspk.cz

E-mail: info@wspk.cz
Bank code: 7940

BIC: SPWT CZ 21

Chief officer: Franz Pruckner, pfedseda
predstavenstva / Chairman of the Board,

Michael Hag, ¢len prfedstavenstva /
Member of the Board

wiustenrot

reseni vaseho bydleni

Wiistenrot hypotecni
banka, a. s.

Mailing address: Na Hfebenech 11 1718/8,
140 23 Praha 4

Phone: +420 257 092 092

Zelena linka: +420 800 225 555

Fax: +420 257 092 605

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz

Bank code: 7980

Chief officer: Lars Kohler, predseda
pfedstavenstva a generdlni reditel /
Chairman of the Board & General Manager
(do/till 31.12.2017)
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wistenrot

feSeni vaseho bydleni

Wiistenrot - stavebni spofitelna, a. s.

Mailing address: Na Hfebenech 11 1718/8,
140 23 Praha 4

Phone: +420 257 092 092

Zelena linka: +420 800 225 555

Fax: +420 257 092 159

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz
Bank code: 7970
Chief officer: Lars Kohler, predseda

pfedstavenstva a generdlni reditel /
Chairman of the Board & General
Manager (do/till 31.12.2017)

ZIUINIO

ZUNO BANK AG

organizacni slozka

¢lenstvi ukonceno k 30.6.2017/
termination of membership 30.6.2017

Mailing address: Hvézdova 1716/2b,

140 78 Praha 4

Phone: +420 245 699 999

Web: www.zuno.cz

E-mail: info@zuno.cz

Bank code: 2310

Chief Officer: Peter Lakata, generalni fedi-
tel / General Manager
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Poznamka
Note

Bank code
Identifka¢ni kéd banky dle CNB
(tuzemsky platebni styk)

Bank Identifier
Code Stipulated by CNB

(domestic payments)

BIC

Identifka¢ni kod banky

dle SW.ILET.

Bank Identifier Code Provided
by S.W.LFT.
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B’S CESKA BANKOVNI ASOCIACE

CZECH BANKING ASSOCIATION

adresa  Vodickova 30,
110 00 Praha 1

telefon +420224 422 080

+420 224 422 082
fax +420 224 422 090
web www.czech-ba.cz

e-mail cba@czech-ba.cz



