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Predmluva a souhrnné
informace o bankovnim sektoru

Introduction




Uplynuly rok byl pro ¢eské bankovnictvi
Uspésny. Jsem rad, ze mohu konstatovat, ze
Ceska bankovni asociace prispéla k tomuto
uspéchu svym vyznamnym dilem. Pfinasime
konstruktivni vklad ke stabilité zemé,
naplriujeme roli experta, partnera i opinion
makera, rozvijime pozitivni dialog s partnery.
Opirame se pfitom o vysokou profesionalitu
nasich lidi a diky jejich expertize nabizime
inovativni pristupy v diskusi, jak dale podpofit
a rozvijet tvuréi potencial spole¢nosti

a ekonomickou prosperitu.

Dafi se ndm upevnovat a rozvijet ta
nejdUlezitéjsi aktiva, kterda mame a kterymi jsou

davéra klientt i Sirsi vefejnosti, bezproblémova
finan¢ni obsluznost ekonomiky a opravnéna
reputace jedné z nejlépe fungujicich
bankovnich industrii v evropském prostoru.

Je to vysledek obétavé a vysoce profesionalni
prace desetitisicll zaméstnanct bankovnich
domd, jejich kreativniho ptistupu k rozvijeni
bankovnich sluzeb, stejné jako obezietného
pristupu k rozvijeni obchodnich modelt i k péci

o prostiedky, které jim klienti svétuji do péce.

Vykon bankovni industrie se samoziejmé
projevuje i v konkrétnich finan¢nich ukazatelich,
které zaradi i rok 2016 mezi ty Uspésné. Vysledky

uplynulého roku vytvareji prostor a budou

Pavel Kavanek
prezident CBA
President CBA

Uvodni slovo
prezidenta

President’s
Foreword

Last year was a successful one for the Czech
banking sector. | am glad to be able to note
that the Czech Banking Association has made

a significant contribution to this success. We
are bringing a constructive contribution to the
stability of the country, we are fulfilling the role
of an expert, partner and opinion maker, we are

developing a positive dialogue with partners.

In doing so we rely on the high professionalism
of our people and thanks to their expertise,

we offer innovative approaches in discussions
on how to further promote and develop

the creative potential of society and

economic prosperity.

We have managed to consolidate and develop
the most important assets that we have - the
trust of our clients and the wider pubilic,
providing seamless financial services to the
economy and the justified reputation as one

of the best performing banking industries

in the European area. This is a result of the
dedicated and highly professional work of tens
of thousands of banks' employees, their creative
approach to the development of banking
services, as well as of prudent approach to
developing business models and to taking care
of the resources that clients have entrusted

to their care. The performance of the banking

industry is understandably reflected also in



pouzity pro dalsi posileni bank a vytvoreni
predpokladt pro to, aby banky mohly pruzné
reagovat na finan¢ni potfeby ekonomiky

a podporovat hospodarsky rlst. Banky tak
budou nadale beze zbytku napliiovat oc¢ekavani,
ktera byla jiz bezmala pred dvaceti lety spojena
s rozhodnutim o jejich privatizaci zahrani¢nim
vlastniklm, tedy zZe tento transformacni krok
prinese ekonomice stabilni finan¢ni podporu.
Vyzvy, kterym ale soucasné celime, nejsou
vlbec malé - pokracuje prekotny narust
regulace bankovnictvi - bohuzel uz ne jenom
cestou importu evropskych regulatornich
pravidel, ale také tuzemské provenience.
Politickym a regulatornim hitem je ochrana
spotiebitele. Narlsté nebezpeci moralniho
hazardu. Prudce se rozviji digitalizace a s ni
spojeny vpad novych subjektd na trh finan¢niho
zprostredkovani. Tzv. FinTechy vytvareji
prostiedi pro pozitivni synergické efekty mezi
technologickym rozvojem a tradi¢nimi zptsoby
finan¢niho zprostifedkovani. Na zebticku
operacnich rizik se na vrchol derou rizika

kybernetické bezpecnosti.

Vérim, respektive nemam pochyby, ze

v naro¢nych zkouskach, které nas ¢ekaji, banky
opét obstoji, stejné jako obstaly doposud. Nasi
komparativni vyhodou je smysl pro sluzbu
ekonomice, otevienost dialogu a zdvazek
pfispét k budovani davéry nejen mezi klienty

a bankami, ale obecnéji v celé spole¢nosti.

Mé podékovani za prispévek k ispésnému roku
2016 sméfuje k bankam, které ¢innost asociace
podporuji, k bankovnim expertiim, ktefi se
zapojuji do ¢innosti v pracovnich strukturach
asociace, k aparatu sekretariatu asociace i ke
spolupracujicim institucim. Bez této podpory

a velkého pracovniho nasazeni se asociace

neobejde, a proto si ji velmi vazim.

Preji ceskému bankovnictvi a nasi asociaci

hodné zdaru do dal$iho roku.

specific financial indicators, which will also place
the year of 2016 among the successful ones.
The results of the past year create opportunities
for and will be used to further strengthen the
banks and create conditions enabling banks

to flexibly respond to the financial needs of

the economy and promote economic growth.
Banks will thus continue to fully meet the
expectations that were associated with the
decision on their privatization to foreign
owners almost twenty years ago, i.e. that this
transformative act would bring stable financial

support to economy.

However, the challenges that we are currently
facing are not at all little - the precipitous
increase in banking regulation continues

- unfortunately no longer only by way of
importing European regulatory rules, but also
through rules of domestic origin. Consumer
protection is a political and regulatory

hit. The risk of moral hazard is increasing.
Digitisation is rapidly developing as well

as the associated incursion of new entities

in the market of financial intermediation.
“FinTechs"” create an environment for positive
synergies between technological development
and the traditional methods of financial
intermediation. Cyber security risks are
making their way to the top in the ranking of

operational risks.

| believe, and | have no doubt, that banks will

withstand the difficult tests that await us again,

as they have before. Our comparative advantage
is the sense for servicing economy, being open
to dialogue and a commitment to contribute

to building trust, not only between clients and
banks, but more broadly throughout society.
My thanks for the contribution to a successful
2016 go to banks supporting the activities of
the Association, to banking experts who are
involved in the activities of the Association's
working structures, the staff of the Association's
Secretariat and the cooperating institutions.
The Association cannot do without this support
and without this great commitment and this is

why | appreciate them very much.

| wish the Czech banking and our Association

good luck in the next year.



Ceska bankovni asociace s plnym nasazenim

naplnuje mandat, ktery ji svéfili jeji clenové.
Jsem rad, ze mohu podat zpravu nejen o tom,
Ze si asociace udrzuje, ale ze dokonce déle
posiluje své renomé a vliv. Déje se tak diky
pokracujici podpore, kterou ji poskytuji jeji
¢lenové. Bankovni asociace se konstituovala
jako respektovana expertni autorita, ptispiva
podstatnym zptsobem ke zlepsovani kreditu
ceské bankovni industrie a Uspésné rozviji
siroké spektrum expertnich i lobbyistickych
aktivit, spojenych s obhajobou zajmud bankovni
industrie. Aktivné zadrzujeme neptimérené

a nesmyslné regulatorni smrsté. Pfitom

LJjdeme s dobou” a pribézné inovujeme nas

komunika¢ni styl nejen smérem k odborné, ale

také k Siroké verejnosti.

Uplynuly rok nebyl z pohledu asocia¢nich
agend vilbec jednoduchy. Regulatorni
tsunami neoslabuje, ale naopak narusta.
Oproti minulosti, kdy prevazujicim zdrojem
regulatornich zmén byla transpozice evropské
legislativy do ¢eského préva, se v uplynulém
roce zacal prosazovat i stale viditelné&jsi proud
legislativnich zmén cisté ¢eské provenience.
Motivem téchto navrh je uprava dlouhodobé
zauzivaného pravniho vztahu mezi vériteli

a dluzniky. Jejich schvalenim by se masivné

zménila balance vztahu

Pavel St&panek
vykonny feditel CBA
Managing Director CBA

Uvodni slovo

Managing
Director’s Foreword

The Czech Banking Association has been
fulfilling the mandate entrusted to it by its
members with full commitment. It gives

me pleasure to be able to report that

the Association has not only maintained

but even further enhanced its reputation

and influence. This has been possible due

to the continued support provided to

the Association by its members. The Banking
Association has established itself as a respected
expert authority; it substantially contributes

to improving the good name of the Czech
banking industry and has been successfully
developing a wide range of expert and lobbying

activities connected with the defence of

vykonného feditele

the interests of the banking industry. We are
actively containing excessive and meaningless
regulatory turbulences. At the same time,

we are “moving with the times’, continuously
innovating our style of communication, not only
towards the communities of experts but also to

the general public.

The past year was far from being easy from
the perspective of the Association’s agendas.
The regulatory tsunami has not abated, but is
has been rather increasing. Unlike in the past,
when the predominant source of regulatory
changes was the transposition of European

legislation into Czech law, an increasingly



véritel-dluznik ve prospéch dluznika a na ukor
véritele s nedohlédnutelnymi dsledky pro
Uvérovy proces a fizeni rizika. Banky, jako
nejvyznamnéjsi véritele v ekonomice, to zajima
nesmirné, a proto i jejich asociace vystupuje
velmi aktivné s cilem brzdit excesy a nabizet

alternativni a pfijatelnéjsi reseni.

S narlistem masivniho nasazeni vypocetni
techniky a internetovych sluzeb, s nastupem
digitalnich bank, s provazanim bankovnich
systému se systémy subdodavatelt

a outsourcerd a s rostoucim vyznamem
kybernetického svéta a v ném i kybernetické
identity banky, prudce rostou rizika plynouci

z kybernetické oblasti. Banky si uvédomuiji
odpovédnost za bezpedi finanéniho sektoru

v zemi, za duvéru verejnosti v technologicky
pokrok a ve schopnost poskytovatelt sluzeb

a dalsich instituci ochranit obc¢ana pred
kybernetickym nebezpecim. Nejen, ze samy
vénuji znacné Usili této oblasti, ale kyberneticka
bezpecnost se také dostava mezi klicové agendy

bankovni asociace.

Dnesni asociace, to je 21 pracovnich komisi
¢i skupin, nékolik set expertd z bank, stovky
pracovnich jednani v nasich prostorach,
prakticky kazdodenni pracovni kontakt

s Ceskou narodni bankou, s ministerstvy
financi, spravedInosti ¢i vnitra, s Narodnim
bezpeénostnim Gradem, Policii CR a s dalimi
zajmovymi uskupenimi. Asociace zajistuje

sirokospektralni monitoring zamyslené

i pripravované legislativy, udrzuje intenzivni
public affairs dialog s Poslaneckou snémovnou
i Senatem, rozviji dialog s neziskovym sektorem
i s akademickym svétem a v neposledni radé
asociace poskytuje plejadu informacnich sluzeb

svym ¢lenam.

Vliv bankovni asociace stoji a pada s podporou
jejich ¢lent. Proto chci touto cestou podékovat
vsem ¢lentm asociace za dGvéru i za Usili, které

k posileni asociace vynakladaji.

noticeable flow of legislative changes which are
purely of Czech origin has also become evident.
The motive of these drafts is to modify the long
established legal relationship between creditors
and debtors. Their approval would massively
change the balance of creditor-debtor relations
in favour of the debtor and at the expense of
the creditor with unforeseeable consequences
for the credit process and risk management.
Banks, being the most significant creditors in
the economy, are extremely interested in this
and therefore their Association is very active

in deterring excesses and offering alternative

and more acceptable solutions.

With the increase in massive deployment of
computer technology and Internet services,
with the advent of digital banks, the interlinking
of banking systems with the systems of
subcontractors and outsourcers and with

the growing importance of the cyber world

and the cyber identities of banks in that world,
the risks arising from the cyber area are rising
sharply. Banks are aware of the responsibility for
the safety of the financial sector in the country,
for public confidence in technological progress
and in the ability of service providers and other
organizations to protect the citizen against
cyber threats. Not only that they themselves
geared considerable efforts towards this area,
but cyber security is also becoming one of

the key agendas of the Banking Association.
The Association today - that's 21 working

commissions or groups, several hundred experts

from banks, hundreds of working sessions at
our premises, almost a daily working contact
with the Czech National Bank, the Ministries

of Finance, Justice and Interior, the National
Security Authority, Police of the Czech Republic
and other interest groups. The Association
provides a monitoring of a broad spectrum

of the intended and draft legislation,

it maintains an intensive public affairs dialogue
with the Chamber of Deputies and the Senate,
promotes dialogue with the non-profit sector
and the academic world and, last but not least,
the Association provides a great variety of

information services to its members.

The influence of the Banking Association stands
and falls with the support of its members.
Therefore, | want to use this opportunity to
thank all the members of the Association

for their trust and for their efforts spent on

strengthening the Association.



Rok 2016: Nizsi
nezamestnanost
a navrat inflace

Po vyprchani mimoradného impulzu
opozdéného docerpavani EU fondl c¢eska
ekonomika v roce 2016 dle ocekavani mirné
zpomalila. RUst hrubého domaciho produktu
dosahl 2,3 %. Silny vysledek roku 2015 nastavil
pro rok 2016 vysokou srovnavaci zakladnu

a vyvoj lze tedy celkové hodnotit priznivé.

O dobré kondici ekonomiky svédily silné
ukazatele dGvéry podnikatel i spotrebiteld.
Predevsim spotiebitelska dlvéra se v zavéru

roku dostala na historickd maxima.

V prosinci 2016 dosahl meziro¢ni rlist
spotiebitelskych cen 2 %, ¢imz byl splnén
infla¢ni cil centralni banky a priblizil se
moment exitu z kurzového zavazku. Pfiznivym
prekvapenim byl vysledek statniho rozpoctu

s prebytkem 62 mld. K¢.

Do ceské ekonomiky se zatim viditelné
nepromitlo zadné z existujicich vnéjsich rizik,
jako jsou obchodni valky, Brexit ¢i propad
poptavky po automobilech. Zahrani¢ni
poptavka se vyvijela vcelku pfiznivé -
ekonomika eurozoény vzrostla o 1,7 %, pticemz
rast HDP u hlavniho obchodniho partnera

Némecka se tésné pfiblizil 2 %.

When the extraordinary impulse produced

by a delayed uptake from EU funds died out

the Czech economy has slightly slowed down in
2016 as had been expected. Growth of the Gross
Domestic Product has reached 2.3%. The strong
result of 2015 has set a high benchmark for
2016 and the developments can therefore

be assessed favourably. The good condition

of economy was demonstrated by strong
indicators of business and consumer confidence.
Consumer confidence in particular reached

historic highs at the end of the year.

In December 2016, the y-o-y increase in
consumer prices stood at 2%, the inflation target
of the central bank has thus been achieved and
the moment of exit from the exchange rate
commitment has approached. The result of the
state budget that ended with a surplus of CZK

62 billion was a positive surprise.

Czech economy has not been yet visibly affected
by any of the existing external risks such as trade
wars, Brexit or the slump in demand for cars.
Foreign demand developed quite favourably

- the euro area economy grew by 1.7%, while
the growth of GDP of the main trading partner -

Germany - has moved close to 2%.



Graf 1: Vyvoj HDP, spotfeby domacnosti a investic
Chart 1: Development of GDP, private consumption and investments
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V souladu s o¢ekavanimi ze za¢atku roku byla
hlavnim tahounem hospodaiského ristu

v roce 2016 spotifeba domacnosti, ktera stoupla
0 2,9 %. Naopak investi¢ni poptavka propadla
0 3,6 %, v disledku extrémné silné srovnavaci
zékladny z predchoziho roku. Nerovhomérné
Cerpani EU fondu je faktorem, ktery rozkolisava
hospodafsky cyklus.V roce 2016 se datilo
zahrani¢nimu obchodu, ktery podpotila silna
zahrani¢ni poptavka po produkci domaciho
zpracovatelského primyslu i stale uméle

oslabovana koruna.

Z pohledu na nabidkovou stranu ekonomiky
je pfiznivé, ze rdst byl zakotven napfic¢ vsemi
odvétvimi s vyjimkou stavebnictvi. Nejvyssi
rast hrubé pfidané hodnoty o 4,8 % sice

opét zaznamenal exportné orientovany
zpracovatelsky pramysl, silnd doméci
poptévka ale podpotila rovnéz vsechny druhy
sluzeb. Pozadu nezlstalo ani penéznictvi

a pojistovnictvi s ristem pridané hodnoty

0 2,8 %. Pokracuijici rst ekonomiky ptines|

zesilené napéti na trhu prace.

Nezaméstnanost pokracovala v prabéhu
celého roku v poklesu, primérna mira
registrované nezaméstnanosti mérena dle
domadci metodiky klesla ze 6,5 % na 5,5 %.
Podle metodiky Eurostatu dosahla v prosinci
2016 ¢eska mira nezaméstnanosti pouhych
3,5 %, coz byla nejnizsi hodnota v celé EU, kde
primérna nezaméstnanost v prosinci 2016

¢inila 8,2 %. Ekonomicky rdst generoval nové

pracovni pfilezitosti, pro které zaméstnavatelé
stale obtiznéji nalézali vhodné zaméstnance.
Ke konci roku Grady prace zaznamenaly 133 tisic
volnych pracovnich mist. Tlak na rdst mezd

byl vyvoldn nejen nedostatkem pracovnich

sil, ale i vladnim zvySovanim minimalni

mzdy. Primérna nominalni mzda v roce 2016
vzrostla 0 4,2 %, coz pfi prmérném zvyseni
spotiebitelskych cen o 0,7 % znamenalo rist
realné mzdy o 3,5 %. Inflace zdstala pod 1 % po
vétsinu roku 2016. Od listopadu nastal rychly
obrat k rlstu cen tazeny predevsim pohonnymi
hmotami a potravinami. V prosinci 2016 byl
necekané dosazen 2% infla¢ni cil, ¢imz byla
splnéna podminka centralni banky k ukonceni

kurzového zavazku.

Tabulka ¢. 1 nabizi zakladni makroekonomicky
prehled let 2015-2016 a vyhled CBA pro rok
2017. Spotiebitelé i podnikatelé se po nékolika
letech stabilnich cen budou potykat s fadové
vyssiinflaci a otazkou je, jak bude reagovat
redlnd ekonomika. Spotfreba domacnosti

v roce 2017 nadale poroste, protoze se opira

o silny trh prace, kde je tlak na mzdy viditelny
na vsech urovnich. Vlada opakované zvysila
minimalni mzdy, které se tykaji vesmés méné
kvalifikovanych zaméstnancd, u vyssich
kvalifikaci se zaméstnanci rovnéz nemusi bat
zadat o zvyseni mzdy. Primérna mzda by

v roce 2017 méla stoupnout o témér 5 %, coz
by pfi dosud oc¢ekévané inflaci nepfilis vysoko
nad 2 % znamenalo realny rdst mezd kolem

2,5 %. Necekané vysoky vzestup inflace je ale

The main driver of the economic growth in
2016, as had been expected at the start of

the year, was household consumption which
increased by 2.9%. On the contrary, investment
demand fell by 3.6% as a result of an extremely
strong comparison base from the previous year.
The uneven absorption of EU funds is a factor
which has been disrupting the business cycle.
In 2016, foreign trade was doing well, supported
by strong foreign demand for the production
of the domestic manufacturing and the still

artificially weakened crown.

Looking at the supply side of economy,

the favourable fact is that that growth was
driven by all its sectors, with the only exception
of construction. Although the highest

growth in gross value added, by 4.8%, was
again experienced by the export-oriented
manufacturing industry, the strong domestic
demand likewise supported all types of services.
Neither financial nor insurance activities fell
behind with 2.8% growth of value added.
Continued economic growth has brought

increased tension on the labour market.

Unemployment continued to decline
throughout the year, the average registered
unemployment rate, measured according to
domestic methodology, declined from 6.5%
to 5.5%. According to Eurostat methodology,
Czech unemployment rate reached only 3.5%
in December 2016, which was the lowest level

in the EU, where the average unemployment

rate stood at 8.2% in December 2016. Economic
growth generated new job opportunities for
which employers found suitable employees
with increasing difficulties. By the end of

the year, labour offices registered 133,000

job vacancies. Wage pressure was generated
not only by the shortage of labour, but also

by the Government's increasing of minimum
wages. The average nominal wage in 2016
increased by 4.2%. With the average increase in
consumer prices by 0.7% this meant an increase
of real wages by 3.5%. Inflation stayed below
1% for most of 2016. Since November, there
was a rapid shift to the growth of prices driven
mainly by prices of fuel and food. In December
2016, the 2% inflation target was unexpectedly
reached and the condition of the central bank
for exit from the exchange rate commitment

was thus met.

Table No. 1 provides a basic macroeconomic
figures for 2015-2016 and the CBA's outlook
for 2017. Consumers and entrepreneurs will
be faced, after several years of stable prices,
with much higher inflation and the question
is how real economy will respond. Household
consumption in 2017 will continue to grow
because it is based on a strong labour market,
where the pressure on wages is visible at all
levels. The government has repeatedly raised
the minimum wages which relate mostly to
low-skilled workers; higher-skilled employees
do not have to be afraid to ask for a pay increase

either. The average wage in 2017 should rise

10



rizikem, diky némuz muze spotieba domacnosti
rist pomaleji oproti aktualné oc¢ekavanému

tempu 2,8 %.

Rok 2017 je rokem volebnim a spotfeba vlady
stoupne minimalné o 2 %. Lze oc¢ekavat oziveni
investi¢ni poptavky, ktera byla v roce 2016 slabsi
kvli vysokému srovnavacimu zékladu roku
2015. Vzestup investic by se mél priblizit 3 %,
diky ¢cemuz by mél zaznamenat vyssi dynamiku
i cely hospodaisky rast. Nicméné stejné jako

v predchozich letech bude platit to, Zze investice
a import jsou spojené nadoby, a tedy ze

s kazdym ozivenim investic pfichazi i oslabeni
prispévku cistého vyvozu pro rist HDP. Dopad
Cistého exportu na dynamiku HDP bude v roce

2017 priblizné neutrdlni.

Exportni vykon bude po vice nez tfech letech
ovlivnén vyvojem kurzu koruny, odchod

z kurzového zavazku muize mit ale dopady na
vsechny slozky poptavky. V pfipadé hladkého
pristani ne¢ekdme silnégjsi negativni dopady
na ekonomiku. Zlevnéni dovozu maze
podpotit spotiebu urcitého spektra zbozi,
zlevnit investice i ¢ast vstupl vyvozcd, coz
muze ¢aste¢né kompenzovat zhorseni cenové
konkurenceschopnosti vyvozu. V pfipadé
silnéjsich turbulenci mény hrozi oslabeni
exportni vykonnosti, ¢imz se mohou zvysit
obavy podnikatell a potazmo i spotiebitel,
tykajici se udrzitelnosti dosavadniho ptiznivého
ekonomického vyvoje. Mirny optimismus

vzbuzuje to, ze odchod z kurzového zavazku

by mél probihat v relativné pfiznivém kontextu
zahranic¢ni poptéavky, na druhé strané ale ménova
politika ECB hladké pfistani podporovat nebude.
RUst v eurozéné Ize ocekavat pfiblizné na
trajektorii roku 2016, ddvéra v ekonomiku
ovsem muze byt podlomena pribéhem

volebniho roku v fadé evropskych zemi.

by almost 5%. This, in view of the inflation level
which is so far expected not to be much higher
than 2%, would mean a real wage growth of
about 2.5%. The unexpectedly large increase

in inflation is, however, a risk which may make
household consumption grow more slowly

against the expected rate of 2.8%.

The year of 2017 is an election year and
government consumption will rise by at least
2%. We can expect a revival of investment
demand, which in 2016 was weaker due to

the high comparative base from 2015. The
increase of investments should be close to

3%, which should result in higher dynamics of
the entire economic growth. However, as in
previous years, it will be true that investments
and imports are communicating vessels and
that therefore every revival of investment is also
followed by a weakening of the contribution of
net exports to GDP growth. The impact of net
exports on the dynamics of the GDP in 2017 will

be approximately neutral.

After more than 3 years, export performance
will be influenced by the development

of the crown's exchange rate; leaving the
exchange rate commitment may, however,
produce impacts on all components of demand.
We expect no stronger negative impacts on

the economy in the case of a soft landing,
which is our base scenario. Cheaper imports
may encourage consumption of a certain

range of goods, make investment cheaper as

well as a part of inputs from exporters, which
may partially offset the deterioration in price
competitiveness of exports. In the case of
stronger currency turbulences there will be

a threat of a weaker export performance, which
may increase concerns of entrepreneurs and
thus also consumers related to the sustainability
of the favourable economic development

so far. Moderate optimism is also inspired by
the fact that the exit from the exchange rate
commitment should take place in the context
of a relatively favourable external demand,

on the other hand, however, the monetary
policy of ECB will not support the soft landing.
Growth in the euro area can be expected to

be approximately on the trajectory of 2016,
confidence in the economy, however, may be
undermined during the election year in many

European countries.
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Tabulka ¢. 1: Vybrané ukazatele
Table No. 1: Selected Indicators

Mira registrované

nezaméstnanosti Bankovni Gvéry

Spotieba Hrubé tvorba Mira inflace: pramér Zékladni sazba CNB Bankovni Gvéry nefinan¢nim
domacnosti Spotieba viady fixniho kapitalu CPI pramér / Registered Sménny kurz CZK/ 2T REPO pramér domaécnostem podnikdm

/ Household / Government / Gross fixed / Inflation rate: CPI unemployment EUR: primér / CNB base 2T REPO / Bank loans to / Bank loans to non-

HDP consumption consumption capital formation average rate average / Exchange rate rate average households financial enterprises
/ GDP (%) (%) (%) (%) (%) (%) EUR/ CZK: average (%) (%) (%)
2015 4.6 3,1 2,0 9,1 0,3 6,5 27,28 0,05 6,5 59
2016 2,3 29 1,5 -3,6 0,7 55 27,03 0,05 7,8 6,6
2017 (f) 2,6 2,8 2,0 2,7 2,2 4,9 26,60 0,05 6,4 55

Zdroj: CSU, CNB, predpoveéd CBA
Source: CSO, CNB, CBA's forecast
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Bankovni sektor 2016

prisnejsi requlace,

silngjsi konkurence

Doméci banky v roce 2016 operovaly v prostredi
solidné rostouci ekonomiky, ale déle zpftisnujici
regulace a zostiujici konkurence. Zakladni
urokové sazby zlstaly na technické nule po cely
rok. Ménova politika podporuje poskytovani
uvérdl, soucasné ale centralni banka zpfisiuje

regula¢ni i makroobezietnostni pozadavky.

Velkou vyhodou ¢eského bankovniho

sektoru je nizky podil problémovych uvéra

se selhanim (NPL, non-performing loans).

Ke konci roku 2016 byla ¢eska hodnota 2,5 %
dle srovnatelné metodiky v rdmci EU jednou
pokryti rizik opravnymi polozkami (coverage
ratio) 63 %. Kvalita ivérového portfolia je
hlavnim divodem toho, ze byly ¢eské banky
schopny generovat zisk i v roce 2016 navzdory

zmiflovanym vyzvam.

In 2016, banking sector operated in the
environment of solid macroeconomic
performance, however under stricter
regulation and increasing competitiveness.
Basic interest rates remained at technical
zero during the whole year. Monetary policy
has been supportive for loan creation, on
the other hand, regulatory tightening as
well as macroprudential regulation works in

opposite direction.

One of major advantages of the domestic
banking sector has been low ratio of non-
performing loans. In the framework of EU,
the internationally comparable level of 2.5%
represented one of the lowest NPLs in the
EU at the end of 2016. At the same time, the
coverage ratio amounting to 63% belongs
to the highest among European peers. Good
quality of domestic loans is thus the main
reason for profitability of the Czech banking
sector in 2016 even under many above

mentioned challenges.
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Graf 2: Uvéry se selhanim (NPL) v zemich EU

Chart 2: Non-performing loans in EU
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Podil avérl se selhanim (%) I Ukazatel kryti opravnymi polozkami (%)

Share of non-performing loans (%) Provisioning Coverage ratio (%)

Predmluva a souhrnné informace o bankovnim sektoru

Bankovni sektor 2016: pfisnéjsi regulace, silnéjsi konkurence

Zdroj: data Evropska komise, graf: CBA

Source: European Commission
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Bankovni sektor: zakladni fakta

Ke konci roku 2016 disponovalo bankovni
licenci celkem 45 subjektd. Strukturu
bankovniho sektoru tvofi 4 velké banky,

5 stfedné velkych bank, 8 malych bank,

23 pobocek zahrani¢nich bank a 5 stavebnich
sporitelen. 37 subjekttd je pod kontrolou
zahrani¢nich vlastnikd, z toho je 14 bank

a 23 pobocek. Doméci vlastnici kontroluji

8 bank, z toho dvé jsou banky se statni Gcasti.

Ke konci roku 2016 ¢inila celkova hodnota aktiv
bankovniho sektoru 5 961,4 mid. K¢ aktiv, coz
znamena meziro¢ni nardst o vysokych 9 %.

Rast aktiv byl rovnomérné rozprostien napfic¢
bankovnim sektorem, takze na ¢tyii velké banky
pripadlo ke konci roku 2016 opét 59 % aktiv.
Aktiva bankovniho sektoru predstavuji

122 % HDP.

Cesky bankovni sektor je dlouhodobé velmi
dobre kapitalové vybaven. Ke konci roku dosahl
ukazatel kapitalové ptfimérenosti 18,45 %.
Vétsina kapitélu je navic tvofena vysoce
kvalitnim Tier 1 kapitalem (Tier 1 kapitalova
pfiméFenost ¢inila 17,91 %). Cisty zisk za rok
2016 vzrostl 0 12,7 % na 74,7 mld. K¢, oviem
castec¢né diky jednorazovym faktortm.
Navratnost aktiv dosahla 1,27 % a ve vztahu

k Tier 1 kapitalu 17,9 %.

Bankovni sektor: Uvéry a vklady

Zdravy bankovni sektor dokazal i v roce 2016
pfi zptisnujici regulaci a silici konkurenci nejen
v ramci bank, ale i technologickych spole¢nosti
(tzv. FinTech) podporovat prostifednictvim

nabidky uvérd hospodarsky rast.

Objem bankovnich uvéra v ¢eské ekonomice
dosahl ke konci roku 2016 2 950,4 mld. K¢ -

o rovnych 6 % vice nez pred rokem. Domacnosti
meély ke konci roku nacerpany uvéry v hodnoté
1 330,3 mld. K¢, tedy o 7,7 % vice nez o rok
drive, uvéry podnikové sfére ¢Cinily 976,1 mld. K¢,

s meziro¢nim rlstem o 6 %.

Rok 2016 byl rokem hypotec¢niho boomu

i rokem obnoveni zadjmu o spotiebitelské
uvéry. Domacnosti béhem roku nacerpaly

od bank a stavebnich spofitelen Uvéry na
bydleni v hodnoté 337 mld. K¢, o 15 % vice

nez v roce 2015. Od fijna 2016 zacalo platit
nové doporuceni centralni banky, aby hodnota
LTV nepfesahovala 95 % a soucasné aby podil
novych hypoték s ukazatelem LTV v intervalu
85-90 % necinil vice nez 10 % z hypoték nové
poskytnutych v daném ctvrtleti. Pfesto ani
posledni ¢tvrtleti neptineslo velké ochlazeni
zajmu o hypotéky. Bankovni Uvéry na spotiebu
rostly jesté rychleji - domacnosti si béhem roku
2016 vypujcily 105,1 mld. K¢, tedy o 29 % vice
nez v roce 2015.

Banking sector: basic facts

Towards the end of 2016, a total of 45 entities
held banking licenses. The structure of the
banking sector was created by 4 large banks,

5 medium-sized banks, 8 small banks,

23 branches of foreign banks and 5 building
societies. 37 entities were controlled by foreign
owners including 14 banks and 23 branches.
Domestic owners controlled 8 banks, two of

which were banks co-owned by the state.

At the end of 2016, the total value of the
banking sector's assets amounted to CZK

5,961 bn., which was a year-on-year increase of
9%. The increase in assets was evenly spread
across the banking sector. Therefore, four large
banks (i.e. banks with assets exceeding CZK
250 bn.) accounted for 59% of the total volume
of assets, which was exactly the same share

as a year before. The banking sector's assets
represented 122% of GDP.

The Czech banking sector has long been well
capitalized. Year-end capital adequacy ratio
reached 18.45%. Furthermore, most of the
capital consists of a high-quality Tier 1 capital
(Tier 1 capital adequacy ratio stood at 17.91%).
Net profit for 2016 amounted to CZK 74.7 bn.
increasing thus by 12.7 %, y/y, partly due to
one-off factors. Return on assets reached

1.27 % and 17.9 % relative to Tier 1 capital.

Banking sector: loans and deposits

Czech banking sector has supported

the economic growth by offering loans even
under stricter regulation and increasing
competition from the part of technological

companies (Fintechs).

The total volume of loans provided by banks
grew by 6%, year-on-year, to CZK 2,950 bn.

at the end of 2016. By the end of 2016,
households’loans amounted to CZK 1,330 bn.,

which was by 7.7% more than a year ago.

In 2016, housing loans boomed and consumer
loans recovered. During 2016, households

have newly drawn housing loans totalling CZK
337 bn., which was a year on year increase of
15%. New consumer loans amounted to CZK
105 bn., which represented year on year growth
of 29%.

As of October 2016, new recommendations
have come into force as for housing loans.
Firstly, banks have been recommended not to
exceed the 95% level of the LTV indicator of
new retail loans secured by residential property
and secondly, percentage of new retail loans
secured by residential property with an LTV

of 85-90% should not exceed 10% of the total
respective loans newly provided. In spite of this,
in the last quarter of 2016, the growth of new

mortgage loans has not weakened.
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Tabulka: Hlavni ukazatele vyvoje uvért
Table: Banking loans: main indicators

Absolutni vyse Meziro¢ni
(mld. K¢) / Volume zména (v %) / Change,
(CZK bn.) yly (in %)

Celkovy objem uvért k 31.12.2016

/ Total loans (as of year-end 2016) 31.12.2016

Obyvatelstvo - Uvéry (domdcnosti, rezidenti) / Households (residents) 13303 7,7
Uvéry na bydleni / Housing loans 1053,3 84
Spotiebitelské tvéry / Consumer loans 185,4 8,6
Nefinan¢ni podniky (rezidenti) - véry / Non-financial companies (residents) 976,1 6,0

Nové uvéry (rok 2016)

/ New loans (2016)

Obyvatelstvo, bydleni, spotieba, ostatni / Households 485,3 16,1
- Z toho Uvéry na bydleni / Housing loans 337,0 15,0
- Z toho Uvéry na spotiebu / Consumer loans 105,1 29,1
Nefinan¢ni podniky / Non-financial companies 509,6 -16,2

Zdroj: CNB, ARAD
Source: CNB, AVRADV

Pfedmluva a souhrnné informace o bankovnim sektoru Bankovni sektor 2016: pfisnéjsi regulace, silnéjsi konkurence 16




Noveé podniky béhem roku nacerpaly Uvéry

v objemu 509,6 mld. K¢, coz predstavuje
meziro¢ni pokles 16 %, ktery je dany vysokou
srovnavaci zékladnou roku 2015. Objem uvéru
denominovany v korunach meziro¢né mirné
klesl, zatimco objem uveéra v cizich ménach
stoupl o témér 30 %. Zajem o eurové Uvéry
stoupal s blizicim se ukon¢enim kurzového
zavazku, protoze jde o urcitou formu

kurzového zajisténi.

Celkové ke konci roku 2016 objem vkladt
presahoval objem uvérd o vice nez tretinu.
Previs vkladd nad uvéry je generovan sektorem
domécnosti, kde domacnosti maji ulozeno na
vkladech u domacich bank témér o polovinu
vétsi objem prostiedkd, nez jaky cerpaly na
uvérech.V podnikové sféfe je objem vkladt

a uveérl priblizné vyrovnany. Previs vkladd nad
Uvéry sice znamena relativné nizkou zavislost
bank na financovani na mezibankovnim trhu,

soucasné ale omezuje u¢innost ménové politiky.

Ke konci roku 2016 mély domacnosti u bank
ulozeno 1 959,5 mld. K¢, tedy o 8,6 % vice

nez vloni. Vice nez 70 % Uspor pfitom mély
domécnosti ulozeny na neterminovanych
vkladech. Naopak objem terminovanych vkladd
ke konci roku klesl 0 6,2 % na 572,3 mld. K¢.

Pti nizkych urokovych sazbach lidé

preferuji okamzitou dostupnost ulozenych
prostiedki. Ke konci roku 2015 byl objem
vkladli o 155,8 mld. K¢ vyssi nez pred rokem,

zatimco objem uvérd obyvatelstvu byl

vyssi o0 95,4 mid. K¢.

Viyhled pro rok 2017

Rok 2017 bude ve znameni tvrdsi regulace

a makroobezietnostni politiky. Od poc¢atku roku
2017 budou banky nové tvorit proticyklickou
kapitélovou rezervu ve vysi 0,5 % z celkového
objemu rizikové vazenych aktiv. Od ledna 2017
budou pro nékteré systémové vyznamné banky
platit vyssi sazby kapitalové rezervy ke kryti

systémového rizika.

Konec roku 2016 pfinesl rovnéz novy zakon

o spotiebitelském uUvéru a nové omezeni
poskytovani hypoték. Od 1. dubna se banky
maji Fidit pfisnéjsim doporucenim ohledné
ukazatele LTV. Bankdm se doporucuje, aby
ukazatel LTV zaddného retailového tvéru
zajisténého rezidencni nemovitosti nepresahl
90 % (pro prvni 3 mésice roku 2017 plati 95 %).
Nové je bankam doporuceno, aby podil nové
poskytnutych retailovych uvért zajisténych
rezidencni nemovitosti s ukazatelem LTV

v intervalu 80-90 % necinil vice nez 15 %
objemu pfislusnych novych tvérd poskytnutych
v daném ctvrtleti. V souhrnu jde o celou

fadu novych opatfeni, jejichz celkovy efekt
pravdépodobné povede k tomu, ze rast Gvérd
domacnostem v roce 2017 mirné zpomali.
Zajem podnikl o nové Uvéry by mél diky
ocekavanému oziveni investi¢ni poptavky

naopak zrychlit.

The loans granted to companies amounted

to CZK 976.1 bn., which was by 6% more

than a year before. The volume of loans
denominated in CZK slightly declined, while
the volume denominated in foreign currencies
rose by almost 30%, y/y. In particular exporting
companies preferred loans denominated in EUR
as the exit from exchange rate commitment
was expected to come soon after the end of
March 2017. New loans granted to companies
during 2016 declined by 16% as a consequence

of high base for comparison from 2015.

The unique position of the Czech banking
sector, where there is excess of deposits over
loans, continues to persist. Overall, the volume
of deposits exceeded the volume of loans by
more than one third by the end of 2016. The
excess of deposits over loans is generated by
the household sector, where savings exceeded
their loans by almost one half. In the corporate
sector, the volumes of deposits and loans

are more or less balanced. While this means

a low banks' reliance on the interbank market
funding, the monetary policy, however, has at
the same time a lower efficiency in supporting

the economic activity.

Towards the end of 2016, households had
deposited CZK 1,959 bn. with banks, i.e.
8.6% more than the year before. More than
70% of household deposits were non-term
deposits. On the contrary, the volume of

term deposits fell at the end of the year by

6.2% to CZK 572.3 bn. With low interest rates,
people prefer the immediate availability

of deposited funds.

Outlook for 2017

In 2017, stricter regulation and macroprudential
policy measures will apply. As of beginning

of the year banks are obliged to create
countercyclical buffer amounting to 0.5% of
risk weighted assets (RWA). Some systemically
important banks will be obliged to create
higher capital reserves as for the systemic

risk coverage.

New legislation on consumer loans has come
into force in December 2016. Moreover, as of
April 2017, banks have been recommended
not to exceed the 90 % level of LTV (concerning
new retail loans secured by residential
property). At the same time, the respective
loans with an LTV of 80-90 % should not exceed
15% of the total amount of these loans newly
provided. This is a combination of measures
which will probably lead to some slowdown

in loans granted to households. On the other
hand, the demand of domestic companies

for new loans is expected to recover due to

expected strengthening of investment demand.
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Legislativni oblast

Pratez ¢innosti

Obrana principu vyvazenosti prav véfitele

a dluznika

Rok 2016 se nesl, podobné jako rok 2015, ve
znameni jednoznacné identifikovatelného
legislativniho trendu sméfujiciho k dalSimu
vychyleni pravniho prostiedi smérem

k posilovani prav dluznik(, a to jednoznacné
na ukor véfiteld. Obzvlasté posledni

Ctvrtleti minulého roku bylo v tomto ohledu
mimoradné, coz Ize patrné pficitat ivaham

o kraticim se legislativné vyuzitelném case

s ohledem na parlamentni volby pldnované
na fijen 2017. Podobné jako v roce 2015
povazovala Pravni komise CBA spolu s Komisi
CBA pro Workout i v uplynulém roce za jednu
k predkladatelm legislativnich predloh
pfipominani a dislednou obranu zdkladniho
principu, Ze dluhy se maji plnit. Tento princip
bylo tfeba nové obhajovat jak ve spotrebitelské
oblasti (kdy spotfiebitel je v pozici stale
chranénéjsiho dluznika), tak zejména v oblasti

vymahaciho procesu.

Jisté je hodno zietele, Ze hlavni proud

téchto zmén neprichazi - tak jako tomu

bylo prevazné doposud - prostfednictvim
transpozice evropského prava, ale je primarné

tuzemské provenience.

Z pohledu vztahu vétitele a dluznika obsahuje

navrh novely procesnich predpist fadu

Legislativni oblast

Defence of the principle of balancing the

rights of the creditor and the debtor

The year of 2016, like 2015, was marked by

a clearly identifiable legislative trend towards

a further shift of the legal environment in the
direction of strengthening the rights of debtors,
clearly to the detriment of creditors. Especially
the last quarter of the last year was exceptional
in this regard. This could probably be attributed
to reflections according to which the time that
could be used for legislative purposes was
growing short because of the parliamentary
elections scheduled for October 2017. As in
2015, the CBA's Legal Commission, together
with the CBA's Commission for the Workout,
considered emphasizing and consistently
defending the fundamental principle that
debts should be repaid to be one of its most
important tasks vis-a-vis authors of legislative
proposals in the past year; this principle had

to be newly defended both in the consumer
area (where the consumer is in a position of an
increasingly protected debtor) and especially in

the area of the recovery process.

Itis certainly worth noting that the main stream
of these changes does not come through

the transposition of European law, as has

been mostly the case so far, but is primarily of

domestic origin.
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vysoce kontroverznich ndméta. Predevsim
maji byt vztyceny bariéry slouzici k omezeni
podavanych exekuénich navrht a k jejich
prodrazeni (ndhrada hotovych vydajl za dkony
v prvni fazi exekuéniho fizeni a povinna zaloha
na naklady exekuce). Exekutor by mél ziskat
moznost zastavit exekuéni fizeni i bez souhlasu
opravnéného, pokud povinny po jistou dobu
neni vydéle¢né ¢inny nebo pokud exekuce

po uré¢enou dobu probihd bezvysledné.
Predpoklada se zavedeni povinnych zaloh
exekutorldim. Velmi kontroverzni je také

idea koncentrace exekuci vedenych proti
témuz povinnému u jednoho soudniho
exekutora, coz fakticky znamena plizivé
zavedeni tzv. teritoriality soudnich exekutord.
Samostatnou a velmi komplikovanou kapitolou
je pak snaha o zavedeni tzv. chranéného uctu,
resp. nalezeni jeho funkéniho a nakladové

unosného modelu.

U navrhu novely insolven¢niho zdkona postaci
zminit snad jen to jeho ustanoveni, podle
kterého ke splnéni oddluzeni bude dostacujici,
pokud dluznik za 7 let zaplati hotové vydaje

a odménu insolven¢niho spravce, naklady
spojené s udrzovanim a spravou majetkové
podstaty dluznika a naklady na vypracovani

a podani ndvrhu na povoleni oddluzeni.

To mUze snadno vést k absurdni situaci,

kdy dluzniku bude potvrzeno splnéni
oddluzeni a bude osvobozen od placeni

svych pohledavek, aniz by doslo k jakémukoli

uspokojeni nezajisténych vériteld.

Pratez ¢innosti

Pravni komise CBA se v roce 2016 zabyvala

i dalSimi legislativnimi predlohami. Za vSechny
uvedme novy zakon o platebnim styku,

novelu zdkona o bankach, zdkona o CNB

nebo rozsadhlou novelu zékona o obchodnich
korporacich, o pfipravach na implementaci
GDPR nemluvé. Na poradu jednani komise

se opakované objevuji i témata navazujici

na predchozi legislativni vyvoj, a to zejména

v souvislosti s pokracujici implementaci nového
zdkona o spotiebitelském Gvéru, ale také
zadkona o hazardnich hrach a zdkona o centralni

evidenci ucta.

From the perspective of the relationship
between creditors and debtors, the draft
amendment of the civil procedure rules
contains a number of highly controversial
topics. Above all, barriers are to be erected
serving to limit filed actions for enforcement
and to make them more expensive
(reimbursement of cash expenses for acts in
the first stage of enforcement proceedings
and a compulsory advance for the costs of
enforcement). The distrainor should be given
a possibility to stop execution proceedings
even without the consent of the creditor, if the
obligated person is not gainfully employed for
a certain period of time or if the enforcement
procedure has been ineffectual for a certain
period of time. Introduction of mandatory
advance payments to distrainors is expected.
The idea of concentrating enforcement
procedures conducted against the same
obligated person with one bailiff which de
facto means an introduction of a creeping, so-
called territoriality of bailiffs, appears to be also
strougly controversial. A highly complicated
chapter of its own is the effort to introduce

a so-called protected account, or rather to find

its functional and cost-effective model.

In the case of the draft amendment to

the Insolvency Act, it is perhaps only sufficient
to mention its provision according to which

in order to reach debt discharge it would be
enough for the debtor to pay off the cash

expenses and the reward of the bankruptcy

Legislativni oblast

administrator fot the period of seven years,
the costs connected with the maintenance
and administration of the debtor's property
and the costs connected with the preparation
of and making the motion to permit

debt discharge. This may easily lead to an
absurd situation when the debtor receives

a confirmation that he/she has satisfied

the conditions for debt discharge and will be
freed from paying debts without achieving

any satisfaction for the unsecured creditors.

The CBA's Legal Commission also dealt with
other legislative proposals in 2016. Let us take
the following examples among many - the new
Payment Methods Act, an amendment to the
Act on Banks, the Act on Payments the Czech
National Bank or an extensive amendment to
the Business Corporations Act, not to mention
preparations for the implementation of GDPR.
Recurring themes building on the previous
legislative developments appear on the agenda
of the Commission, especially in connection
with the ongoing implementation of the new
law on consumer credits, but also the law on
gambling and the law on the central register

of accounts.
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Bankovni regulace

Pratez ¢innosti

Hrozba pfipravovanych

regulatornich opatreni

Hlavnim tématem pro bankovni sektor

v roce 2016 byly v oblasti bankovni regulace

u pfipravovanych regulatornich opatreni

také jejich hrozby, a to z pohledu stability,
odolnosti a moznosti dals$iho rozvoje

¢eského bankovniho systému. V diskuzich

a pfipominkach k pfipravovanym regulatornim
opatfenim v oblasti suverénnich expozic

a minimalniho pozadavku na zpasobilé zavazky
CBA zdGraznovala Ministerstvu financi (MF),
CNB, EBA a EBF odlignou vychozi situaci v Ceské
republice (vysoka kapitalova vybavenost

i likvidita bank, pfebytek vkladd nad uvéry,
vysoky podil statnich dluhopist v bilancich
bank, nedostatek zpUsobilych zavazkd,
nedostatecné rozvinuty kapitalovy trh atd.).
Zpracovali jsme rovnéz kvantifikovany odhad
dopadd minimalniho pozadavku na zpUsobilé

zavazky na ¢esky bankovni sektor.

Nezohlednéni nasich specifik a neflexibilni
pristup k uplatrovani regulatornich opatieni,
tedy jejich striktni uplatrovani vici vsem stejné,
by mohl ohrozit konkurenéni schopnost bank,
nutit je ke zméné obchodnich modeld, vést ke
zvyseni rizika v jejich bilancich a v neposledni
fadé i k navyseni nadkladd bank s negativnim
dopadem na jejich ziskovost, a tim i ke

snizeni schopnosti bank posilovat kapital

z vytvoreného zisku. To by bylo v pfikrém

Bankovni regulace

Threat of forthcoming

regulatory measures

In 2016, the main theme for the banking sector
in the area of banking regulation included also
threats of the upcoming regulatory measures
from the perspective of the stability, resilience
and opportunities for further development

of the Czech banking system.The CBA
emphasized in discussions with the Ministry of
Finance (MF), the CNB, EBA and EBF and in its
comments concerning the pending regulatory
measures in the area of sovereign exposures
and the minimum requirement for eligible
liabilities that the starting position in the Czech
Republic is different (high capital adequacy
and liquidity of banks, excess of deposits over
loans, high proportion of government bonds
on banks' balance sheets, lack of eligible
liabilities, underdeveloped capital market, etc.).
We have also prepared a quantified estimate
of the impacts of the minimum requirement
on the eligible liabilities on the Czech

banking sector.

Failure to take account of our particularities
and an inflexible approach to the application
of regulatory measures, i.e. their strict
application to all on an equal basis, could
threaten the competitiveness of banks, forcing
them to change business models, leading

to an increased risk in their balance sheets

and ultimately also increase costs of banks
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rozporu s obecnym cilem regulatornich opatieni
riziko snizovat a posilovat odolnost bankovniho
sektoru. Nazory CBA jsou v tomto sméru
obdobné nazortim MF a CNB. Nékteré nazory
CBA byly zapracovany i do stanoviska EBF
zaslaného EBA.

Pojisténi vkladu

V ndvaznosti na implementaci smérnice EU

o systémech pojisténi vkladd do ¢eského
pravniho fadu se CBA vé&novala praktickym
provoznim aspektdim jako je informovani
klientd, pojistovani malych finan¢nich
instituci a pfedavani udaja Garan¢nimu
systému finan¢niho trhu (GSFT). V této
souvislosti mimoradné naroky na banky

z hlediska ptipravenosti systému a kvality
dat klade zkraceni lhGty na vyplatu vklad{ na
7 pracovnich dni, ke kterému doslo od 1. 6. 2016.

V diskuzich mezi experty z bank navzajem,

ale také zastupct bank s MF, CNB a GSFT byla
vyjasriovana nékterd ustanoveni a hledan
optimalni pristup k naplnovani pozadavku
zakona. CBA se podatilo dosahnout cile
minimalizovat zatéz bank provoznimi naklady
a zaroven poskytovat klientdm informace, které

jsou nejen srozumitelné, ale pro né pfinosné.

Pratez ¢innosti

with a negative impact on their profitability
and thereby reduce the ability of banks to
strengthen capital from generated profits. This
would be in direct conflict with the overall
objective of regulatory measures to reduce risk
and strengthen the resilience of the banking
sector. The CBA's views in this respect are
similar to those of the MF and the CNB. Certain
opinions of the CBA were also reflected in

the opinions of EBF sent to EBA.

Deposit insurance

In connection with the implementation of the
EU Directive on Deposit Guarantee Schemes in
the Czech law the CBA dealt with the practical
operational aspects such as informing clients,
insurance of small financial institutions and
data transmission to the Financial Market
Guarantee System (FMGS). In this context,

the shortening of the time limit for payout of
deposit compensation to 7 business days which
took effect from 1 June 2016 places exceptional
demands on banks in terms of the preparedness

of systems and the quality of data.

In discussions between experts from the banks
themselves, but also between representatives of
banks and the Ministry of Finance, the CNB and
the FMGS, certain provisions were clarified and
an optimal approach was sought to meeting
the requirements of the Act. The CBA managed
to achieve the goal of minimizing the burden

on banks' operating costs while providing

Bankovni regulace

clients with information that is not only

comprehensive, but also beneficial for them.



Financni trh

Pratez ¢innosti

Ramcova smlouva o obchodovaéni na

finan¢nim trhu

I v roce 2016 pokracovaly v oblasti finan¢niho
trhu prace na Ramcové smlouvé o obchodovani
na finan¢nim trhu (Czech Master Agreement),
kterd byla upravena tak, aby odrazela praktické
zkusenosti bank s jejim pouzivanim, zohlednila
specifika riznych protistran (pojistovny,
investi¢ni fondy, penzijni spole¢nosti) i nové
regulatorni pozadavky (EMIR, FATCA).

Hlavni pfinos Czech Master Agreement pro
bankovni sektor spociva jiz v samotné existenci
standardni smluvni dokumentace pro Siroké
spektrum bankovnich produktl. Czech Master
Agreement bankam umoznuje pouzivani
jednotného formatu zejména pro protistrany

a jiné pravnické osoby s vyfesenym problémem
sjednéni zavére¢ného vyrovnani. Pro banky

je rovnéz dilezité, ze se jedna o smlouvu, na
kterou je vyhotoven pravni posudek, ktery
uznava i CNB, a ze pfedmétna smlouva je
jednou ze dvou rdmcovych smluv (vedle

ISDA), kterou Ize pouzit i pro ucely snizeni

kapitalového pozadavku.

CBA ptipravila Rémcovou smlouvu

o obchodovani na finan¢nim trhu ve spolupraci
s pravni kancelari Allen & Overy a pfipravuje se
i dalsi vylepseni Czech Master Agreement, aby
byla zohlednéna specifika klientd/spotrebiteld

a bylo ji mozno pouzivat i pro tento typ klient.

Financ¢ni trh

Master agreement for

financial transactions

In the area relating to financial market, work on
the Master Agreement for Financial Transactions
(Czech Master Agreement) has continued into
2016; the agreement has been amended to
reflect the practical experience of banks with

its use, to take regard of the specificities of
different counterparties (insurers, investment
funds, pension companies) and of the new

regulatory requirements (EMIR, FATCA).

The key benefit of the Czech Master Agreement
for the banking sector is the very existence of
standard contractual documentation for a wide
range of banking products. The Czech Master
Agreement allows banks to use a standard
format in particular for counterparties and other
legal entities with resolved problem of agreeing
final settlement. For banks, it is also important
that this agreement for which a legal opinion
has been drawn up is also recognized by the
CNB, and that the agreement in question is

one of two master agreements (in addition to
ISDA), which can also be used for the purpose of

reducing the capital requirement.

The CBA has prepared the Master Agreement
for Financial Transactions in cooperation

with Allen & Overy law firm and further
enhancements of the Czech Master Agreement

are under way to take into account the specifics
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Dalsi upravy Czech Master Agreement budou

diktovany regulatornimi pozadavky.

Hypotecni zastavni listy

V roce 2016 také pokracovaly prace na projektu
zlepseni pravni Upravy hypotecnich zastavnich
listt (HZL), jehoz cilem je odstranit problémy se
soucasnym znénim ceské legislativy pro oblast
HZL a umoznit bankam financovat se jejich
prostfednictvim u Evropské centralni banky.
Navrzeno bylo vyrazné rozsiteni a doplnéni
soucasné Upravy HZL v zdkoné o dluhopisech.
Pokud jde o ostatni zakony a pravni predpisy,
navrhuje se nékolik zasadnich zmén, z nichz

v insolvenénim zdkoné. Navrzeny byly rovnéz
Upravy zakona o bankach, zakona o podnikani
na kapitdlovém trhu, zdkona o ozdravnych
postupech a feseni krize na finan¢nim trhu

a nékterych dalSich zakond. Navrhy na rozsifeni
a doplnéni souc¢asné pravni Upravy HZL

byly diskutovény s bankami, které se ucastni
projektu, a se zastupci MF a MSp a také CNB.
Névrh zédkona byl schvélen vlddou a postoupen

do Poslanecké snémovny Parlamentu.

Projekt realizuji vybrané ¢lenské banky ve

spolupraci s pravni kancelaii Allen & Overy .

Pratez ¢innosti

of clients/consumers and to enable it to be used
also for this type of client. Further amendments
of the Czech Master Agreement will be dictated

by regulatory requirements.

Mortgage bonds

In 2016, work also continued on the project of
improving the legal regulation of mortgage
bonds (MB), the aim of which is to eliminate
the issues with the current wording of the Czech
legislation on the mortgage bonds and to
allow banks to finance themselves through
them at the European Central Bank. It has
been proposed to significantly extend and
complement the current legal regulation of the
MB in the Act on Bonds. Regarding other laws
and legal norms, several major changes have
been proposed, the most important of which
completely changes the current regulation

of MB in the Insolvency Act. Amendments
have been also proposed of the Act on

Banks, the Law on Conducting Business on
the Capital Market, the Act on Recovery

and Resolution in the Financial Market and
certain other laws. Proposals to expand and
supplement the current legal regulation of MB
were discussed with the banks participating

in the project, and representatives of the
Ministry of Finance, the Ministry of Justice

and also the CNB. The draft of the Act was
approved by the Government and submitted

to the Parliament.

Financ¢ni trh

The project is implemented by selected
member banks in cooperation with

Allen & Overy law firm.
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Platebni styk

Pratez ¢innosti

Naprosta vétsina sluzeb, které banky nabizeji
svym klientdim, zac¢iné nebo kon¢i prevodem
finan¢nich prostiedkl. Takové sluzby, souhrnné
nazyvané platebnimi, jsou proto predmétem
zajmu CBA, ¢lenskych bank, jejich klientd,

ale i regulatora.

Pravidla pro platebni sluzby jsou upravena

jak evropskou legislativou, tak samoziejmé

i legislativou domaci, ktera tu evropskou
respektuje.V roce 2016 doslo k nékolika
zasadnim zménam: byla prijata novela

zakona ¢. 284/2009 Sb., o platebnim styku,
kterou byl na zékladé evropské smérnice

PAD (Payment Account Directive) zaveden
institut tzv. zakladnich platebnich uctd, byly
stanoveny postupy pfi zméné poskytovatele
bankovnich sluzeb (tzv. switching ¢i mobilita
klientll) a pravidla, kterd by méla vést ke snazsi
porovnatelnosti bankovnich poplatkd. Zatimco
zakladni platebni u¢ty nejsou v CR zasadnim
problémem, vyvolala nova legislativni pravidla
pro postup pfi zméné banky, ke které se klient
rozhodl, mnoho uprav. Bylo nutné novelizovat
Standard CBA pro oblast mobility klient(
(nazyvany Kodex mobility, upravoval postupy
do doby ucinnosti novely zakona), bylo nutné

upravit postupy ve vsech bankach.

Ucinnost pravidel pro porovnatelnost poplatkd
byla prozatim odlozena vzhledem k tomu,
Ze prozatim nebyl ze strany EBA (European

Banking Authority) vytvoren a Evropskou komisi

Platebni styk

The vast majority of services that banks offer
to their clients begins or ends with financial
transfers. Such services, collectively referred to
as payment services, are therefore of interest
to the CBA, its member banks, their clients

and regulators.

Rules of payment services are governed both
by the European legislation, and of course by
the domestic one, which respects European
rules. In 2016, there were several significant
changes: an amendment to the Act No.
284/2009 Coll., Act on Payments, was adopted,
which introduced an institute of basic payment
accounts based on PAD, the European Payment
Account Directive; procedures were established
for changing providers of banking services
(switching or the mobility of clients) as well as
rules that should lead to an easier comparability
of bank fees. While basic payment accounts are
not a major issue in the Czech Republic, the new
legislative rules regarding the procedure for
switching the bank upon the client's decision
has given rise to many amendments. It was
necessary to amend the CBA Standard of
customer mobility (known as the Mobility
Codex, regulating the procedures until

the amendment of the Act became effective)

and procedures in all banks had to be modified.
The effective date of the rules on the

comparability of fees has so far been postponed
due to the fact that EBA (the European Banking
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schvalen seznam 10 - 20 nejreprezentativnéjsich

bankovnich sluzeb v EU.

Implementaci smérnice PAD zmény v ceské
legislativé platebnich sluzeb neskoncily.

Zcela zédsadni zmény pfinese druha smérnice

o platebnich sluzbach na vnitinim trhu PSD 2
(Payment Services Directive), kterda ma byt do
narodnich legislativimplementovéana do ledna
2018. Ministerstvo financi CR proto pfipravilo
navrh zcela nového zékona o platebnim styku,
ktery by mél kromé vsech dosavadnich pravidel
stanovit kdo a za jakych podminek muze byt
poskytovatelem platebnich sluzeb a jaké aktivity

muze za jakych podminek vyvijet.

Ani v pfipadé PSD 2 nebude dokonceni
legislativniho procesu jednoduché: EBA
prozatim nevypracovala tzv. regulatorni
technické standardy (RTS) pro oblast bezpe¢né
autentizace a komunikace. Ty jsou pfitom
zasadni zejména pro spolupraci bank se zcela
novymi hraci na poli platebnich sluzeb. Témi
budou rdzni nebankovni poskytovatelé, kterym
dava nova legislativa moznost se v urcitém

rozsahu do platebnich sluzeb zapojit.

Pratez ¢innosti

Authority) has not yet drafted and the European
Commission has not yet approved a list of

10 to 20 most representative banking services
in the EU.

Changes in the Czech legislation on

payment services were not finished with

the implementation of the EU payments
account directive (PAD). Fundamental changes
will be brought by the second directive on
payment services in the internal market -

PSD 2 (the Payment Services Directive) which
has to be implemented into national legislation
by January 2018. The Ministry of Finance

of the Czech Republic therefore prepared

a draft of a completely new Act on Payments,
which should, in addition to all current rules,
determine who and under what conditions
can be the payment service provider and
which activities it can develop and under

what conditions.

Completion of the legislative process won't be
an easy one even in the case of PSD 2: so far,
EBA has not developed regulatory technical
standards (RTS) for secure authentication

and communications. But exactly those RTS
are of fundamental importance especially for
the banks' cooperation with brand new players
in the field of payment services. These will be
various non-bank providers, which the new
legislation enables to participate in payment

services to some extent.

Platebni styk
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Digitalizace a kyberneticka
bezpelnost

Pratez ¢innosti

Je ziejmé, ze téma digitalizace nejriiznéjsich
sluzeb prestalo byt pouze pfedmétem zajmu
bank a dalsich finanénich instituci, které mnohé
své sluzby poskytuji elektronickou cestou jiz po
nékolik let, ale Ze se postupné stava zajimavym
a zasadnim i pro mnohé dalsi oblasti. | diky
tomu se stala tato témata stfedem pozornosti
regulatord, a to i na evropské urovni. Evropska
komise a Rada prijaly rizné regulatorni nastroje,
které maji a i v budoucnu budou mit vliv kromé
jinych i na bankovni sektor. Mezi takové patii
napt. smérnice NIS (Network and Information
Security) nafizeni elDAS nebo GDPR - Obecné
nafizeni o ochrané osobnich udaju (viz kapitola
Ochrana osobnich udajl). V této souvislosti je

v CR pripravovéna fada novych legislativnich
norem ¢i novelizace stavajicich. Tento vyvoj
CBA velmi pe¢livé sleduje, protoze mnohé

z téchto norem mohou mit na banky a na jejich
¢innost, napf. na platebni sluzby, hodnoceni rizik
nebo na provoz a pozadavky na bezpecnost
ITC systémU a softwarovych aplikaci pomérné

zasadni vliv.

Mezi zmény, které byly v roce 2016 pfipraveny,
patii napf. novelizace zakona ¢. 181/2014 Sb.,

o kybernetické bezpecnosti, kterou v zavéru
roku zaslal do legislativniho procesu

Narodni bezpeé¢nostni ufad (NBU). Protoze je
kyberneticka bezpecnost oblasti, ve které se
banky rovnéz snazi na padé CBA spolupracovat
a Celit tak spole¢né nejriznéjsim typam
kybernetickych hrozeb a Gtokd, zapojila se CBA

Digitalizace a kyberneticka bezpe¢nost

It is obvious that the topic of digitization of
various services ceased to be of interest only
to banks and other financial institutions, which
have been providing many of their services
electronically for several years, but that it is
gradually becoming interesting and vital for
many other areas as well. Because of this, these
topics, among other things, became the focus
of attention of regulators, including at the
European level. The European Commission and
the Council have adopted different regulatory
tools that affect and in the future will continue
to affect the banking sector, among others. As
the most important legal documents for banks
could be mentioned, NIS Directive (Network
and Information Security Directive), or elDAS
regulation or GDPR - General Data Protection
Regulation (please see Chapter Personal Data
Protection). Therefore number of new legislative
norms or amendments of the existing ones

are being prepared in the Czech Republicin
this context. The CBA has been following this
development very carefully because many of
these norms could have a fairly major impact
on banks and their activities, for instance on
payment services, risk management or on

the operation and security requirements on ITC

systems and software applications.

Among the changes that were prepared in
2016 is, for instance, amendment to Act No.
181/2014, Coll., on cyber security, which was

sent to the legislative process by the National
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aktivné do mezirezortniho pfipominkového
fizeni k uvedenému zékonu a spolupracuje

s NBU i na tvorbé provadéci vyhlasky.

Clenské banky CBA investovaly v poslednich
letech nemalé prostiedky do ochrany svych
systémU a aplikaci pred nejrliznéjsimi typy
kybernetickych hrozeb a utokd. Nemala
pozornost je ze strany CBA trvale vénovana
ochrané, technické podpore a vzdélavani
klientl bank, ktefi jsou v fetézci banka -
komunikace - klient ¢asto tim nejzranitelnéjsim
elementem. CBA spolupracuje i s mnoha
statnimi institucemi, které na poli kybernetické
bezpecnosti, digitalizace a e-governmentu
hraji nezastupitelnou roli. Vedle jiz zminéného
NBU patti mezi takové instituce CNB,

Policie CR ¢ mnoha ministerstva (vnitra,

spravedInosti, financi).

Pratez ¢innosti

Security Authority (NSA) at the end of the year.
As cyber security is an area in which banks are
also endeavouring to cooperate within the CBA
and thus face up jointly different types of
cyber threats and attacks, the CBA has become
actively involved in the interdepartmental
consultation process on the above mentioned
Act and it cooperates with the NSA on

the drafting of the implementing decree as well.

CBA member banks have invested considerable
resources in protecting their systems and
applications against various types of cyber
threats and attacks in recent years. The CBA
constantly pays considerable attention to

the protection, technical support, and education
of bank customers who are often the most
vulnerable link in the bank - communication -

client chain.

The CBA also cooperates with many state
institutions which play an irreplaceable role

in the field of cyber security, digitization and
e-government. Besides the already mentioned
NSA these institutions include the CNB,

the Police of the CR, and many government

ministries (Interior, Justice, and Finance).

Digitalizace a kyberneticka bezpec¢nost
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Dané, Ucetnictvi, vykaznictvi

Pratez ¢innosti

Komplexita implementace standardu IFRS 9
Finan¢ni nastroje (U¢innost od 1. 1.2018) si
v bankach standardné vyzadala projektové
feSeni a pfirozené byla stézejnim tématem

i v oblasti bankovniho Ucetnictvi. Zdrzenim
nezbytného predchoziho endorsementu
standardu ve strukturach EU objektivné doslo
ke zpomaleni procesu jeho implementace
do tuzemské Géetni legislativy. CBA proto
tento proces aktivné iniciovala, kdyz
uspésné predlozila Ministerstvem financi
(MF) akceptovany navrh novelizace stavajici
ucetni vyhlasky ¢. 501/2002 Sb., kterou MF
zvolilo jako predpis, jehoz prostiednictvim
bude standard prevzat. Jednani CBA

a MF k navaznému promitnuti do novely
zékona o danich z pfijm0 bude pokracovat
iv 1. ctvrtleti 2017.

MF pfedstavilo prvni souhrn vécnych reseni,
ktera budou podkladem pro navrh rekodifikace
zdanéni piijma (NZDP). Ve svém stanovisku

se CBA soustfedila na bankami dlouhodobé
sledované téma, a to na vazbu mezi pouzitym
ucetnim ramcem a stanovenim zdkladu dané.
Doporucila MF rozpracovat koncept umoznujici
vychéazet z vysledku hospodareni zjisténého
podle mezinarodnich ucetnich standardd,

na ktery by navazovaly v NZDP definované

vyjimky a odchylky.

Evropské komise v lednu 2016 v reakci na
projekt OECD BEPS (Base Erosion and Profit

Dané, ucetnictvi, vykaznictvi

The complexity of implementing the IFRS 9
Financial Instruments Standard (effective from

1 January 2018) as a rule required banks to
adopt a project solution and it was naturally
also the central theme of bank accounting.

The delay of the required prior endorsement of
the Standard in the EU structures objectively
slowed down the process of its implementation
into national accounting legislation. Therefore,
the CBA actively initiated the process by
successfully submitting a draft amendment

to existing accounting Decree No. 501/2002,
Coll., which was accepted by the Ministry

of Finance (MF) and chosen by the MF as

a regulation through which the standard will be
adopted. Talks between the CBA and the MF on
subsequently reflecting it in the amended Act
on the Income Taxes will continue into the first

quarter of 2017.

The MF has introduced the first set of material
solutions that will serve as a background
document for a draft recodification of
taxation on income (amendment of the Act
on the Income Taxes). In its position, the CBA
focused on a theme that has been monitored
by banks on a long-term basis, namely on

the linkage between the applied accounting
framework and the determining of the taxable
amount. The CBA has recommended to the MF
to develop a concept allowing for proceeding
from the economic result determined in

accordance with the international accounting
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Shifting) vydala bali¢ek proti vyhybani se
dariovym povinnostem, obsahujici dva
legislativni ndvrhy, které implementuji nékteré
z Akci projektu BEPS, a nékteré dalsi navrhy.
Rada opatfeni byla navrzena alternativné, coz
¢lenskym statam poskytuje urcitou flexibilitu pfi
jejich implementaci. V souvislosti s navrzenou
smérnici proti vyhybani se darnovym
povinnostem tzv. ATAD (Anti-Tax Avoidance
Directive) CBA pro MF piedevéim odmitla

navrh na omezeni odeditatelnosti urokd, ktery
se v predlozeném znéni vztahoval i na Uvéry
mezi nespfiznénymi osobami, a doporucila,

aby se navrzené omezeni nadale tykalo pouze
transakci mezi spfiznénymi subjekty, a dale,

aby se netykalo bank, kde pfijimani a vyplaceni
urokd je soucasti zékladniho predmétu
podnikani a nikterak nesouvisi s rozmélhovanim

danového zakladu a pfesouvanim ziskd.

V prabéhu roku 2016 dochazelo k dalsimu
rozditovani zavadéni automatické vymeény
informaci v ramci mezinarodni spoluprace

v oblasti dani. Byl zavrsen legislativni proces
k transpozici smérnice Rady 2014/107/

EU (tzv. DAC Il) a zavedeni tzv. globalniho
standardu pro automatickou vymeénu
informaci v oblasti dani (tzv. CRS). Spolu s ,lex
FATCA" byly zac¢lenény do ceského pravniho
fadu prosttednictvim zakona o mezinarodni
spolupraci pfi spravé dani. CBA k tématu
usporadala pro finan¢ni instituce edukativni
seminar a nékolik workshopU ve spolupraci

s renomovanou poradenskou spolec¢nosti

Pratez ¢innosti

a experty MF a GFR. S GFR vyjednala Upravy
jeho doprovodné metodiky k CRS tak, aby l1épe
reflektovala bankovni praxi.

V kvétnu 2016 bylo definitivné schvaleno
nafizeni ECB (EU)2016/867 o shromazdovani
potiebnych Udaji o Uvérech a o Uvérovém
riziku (ECB/2016/13). Tento ambiciozni
evropsky projekt, tzv. AnaCredit, predstavuje
pro banky i pro CNB vyzvu, z hlediska
naro¢nosti implementace nesoumeéritelnou

s ostatnimi sbéry dat. Pro zajisténi metodickych
a technickych podkladi pro jeho Uspésnou
implementaci byla ustavena spole¢na pracovni
skupina CNB a CBA k AnaCredit, které v souladu
se svym harmonogramem, ramcovym

cilem a dil¢imi cili v roce 2016 Uspésné

pokrac¢ovala v praci.

standards which would serve as a basis for
exceptions and derogations defined in the

amended Act on the Income Taxes.

The European Commission has issued an anti-
tax avoidance and evasion package in January
2016 in response to OECD' BEPS (Base Erosion
and Profit Shifting) Project, including two
legislative proposals implementing some of
the Actions of Project BEPS, and certain other
proposals. A number of measures have been
proposed as alternatives, which gives Member
States certain flexibility in their implementation.
In connection with ATAD (Anti-Tax Avoidance
Directive), a directive proposed to counter tax
avoidance and evasion, the CBA rejected for
the MF especially a proposal to limit interest
deductions, which related also to loans
between unrelated parties in the submitted
wording, and recommended that the proposed
limitations should continue to relate only to
transactions between related parties, and
furthermore, that it should not apply to banks,
where acceptance and payment of interest is
part of the core business activities and does not
relate to a dilution of the tax base and to profit

shifting in any way.

In the course of 2016, the introduction of
automatic exchange of information within

the framework of international cooperation in
tax matters further gained scale. The legislative
process for the transposition of Council
Directive 2014/107/EU (DAC Il) was completed

Dané, ucetnictvi, vykaznictvi

as well as the introduction of the Common
Reporting Standard (CRS) for the automatic
exchange of information in tax matters. Along
with Lex FATCA they have been incorporated
into Czech law through the Act on International
Cooperation in Tax Administration. The CBA
organised an educational seminar on

the topic for financial institutions, and several
workshops in cooperation with a renowned
consulting company and with experts from

the Ministry of Finance and from the General
Financial Directorate (GFD). It has negotiated
amendments of its complementary
methodology for the CRS with the GFD in order

to better reflect the banking practice.

In May 2016, Regulation (EU) 2016/867 of
the European Central Bank on the collection
of granular credit and credit risk data
(ECB/2016/13) was finally approved.

This ambitious European project, called
AnaCredit, poses a challenge for the banks
and for the CNB in terms of the demanding
implementation which is incommensurable
with other collections of data. A joint CNB -
CBA working group on AnaCredit has been
established to prepare methodological and
technical documentation for its successful
implementation; the working group
successfully continued its work in 2016 in
accordance with its timetable, framework and

partial objectives.
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Interni audit
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Problematika interniho auditu je v ramci CBA
spravovana Komisi pro vnitfni audit (KVA).
Vysoce expertni zastoupeni vytvafi prostor

pro sdileni nejlepsich zkusenosti a zdzemi pro
podporu dalsiho rozvoje profese interniho
auditu. Spole¢né s ClIA a ve spolupraci

s prednimi poradenskymi spole¢nostmi porada
KVA k aktualni problematice setkani internich
auditort z finan¢ni oblasti. V roce 2016 se konala
dvé takové setkani, ve spolupraci s CNB a se

spole¢nostmi Deloitte a PWC.

Interni audit

The functions of the internal audit are addressed
by the CBA's Commission for Internal Audit.
The highly expert platform creates a forum
for sharing best practices and a base for the
support of the further development of the
internal audit profession. The Commission for
Internal Audit organizes meetings on current
issues of internal auditors from the financial
sector together with the Czech Institute of
Internal Auditors and with leading consulting
companies. In 2016, two such meetings were
held in cooperation with the Czech National

Bank and with Deloitte and PWC companies.

31



Spotrebitelskeé otazky
a hypotecni obchody

Pratez ¢innosti

Hlavnim a spole¢nym tématem pro oblast
hypotec¢nich obchodt a spotiebitelskych otazek
byla v 1. pololeti 2016 pfiprava nového zakona
o spotfebitelském uvéru. Navrh zékona byl
predlozen Poslanecké snémovné Parlamentu
(PSP) na konci roku 2015. Zakon je transpozici
direktivy EU o hypotékach / uvérech na
bydleni a z rozhodnuti Ministerstva financi
(MF) také zahrnuje do jisté miry upravenou
drivéjsi regulaci poskytovani spotiebitelského
uvéru a novou regulaci distribuce (v¢etné
regulace nebankovnich poskytovatel(
spotrebitelskych uvérld). Na za¢atku roku 2016
pripravilo MF v Uzké spolupréci s CBA rozsahly
technicky pozménovaci navrh k zakonu,

ktery MF predlozilo PSP.V pribéhu jednani

o cca 100 poslaneckych pozménovacich
navrzich ve vyborech PSP pokracovala
komunikace CBA s MF, kdy tym expert(

CBA operativné ptipravoval vyjadreni pro

MF, které zpracovavalo pro PSP stanoviska

k poslaneckym pozménovacim navrham.
Uskutecnila se fada jednani vedeni Sekretariatu
CBA s klicovymi poslanci, kterym zéstupce CBA
vysvétloval stanovisko bankovniho sektoru

k poslaneckym pozménovacim navrhiim,
které by negativné ovlivnily trh.V ¢ervnu 2016
PSP prijala zakon o spotiebitelském uvéru

se zahrnutim pouze velmi malého poctu
pozménovacich navrh (véetné technického).
V ¢ervenci 2016 schvalil navrh zédkona Senat
beze zmén. Zakon s Ucinnosti od 1. 12. 2016

vyznamné ovlivni fungovani trhu - u hypoték

Spotrebitelské otazky a hypotecni obchody

In the first half of 2016, the key and common
theme in the area of mortgage business

and consumer issues was the drafting of

the new law on consumer credit. The bill

was submitted to the Chamber of Deputies

at the end of 2015. The law transposes the

EU directive on mortgages/housing loans

and - based on the decision of the Ministry

of Finance (MF) - it also includes the previous
regulation of providing consumer credit that
has been modified to a certain extent and

a new regulation of distribution (including
regulation of non-bank providers of consumer
credit). At the beginning of 2016, the Ministry
of Finance has prepared an extensive technical
amendment to the law in close cooperation
with the CBA which the Ministry of Finance
submitted to the Chamber of Deputies. During
the negotiations on about 100 amendments
proposed by deputies in the committees of
the Chamber of Deputies, the CBA continued
to communicate with the Ministry of Finance,
when the CBA team of experts operationally
prepared opinions for the MF, which prepared
positions for the Chamber of Deputies

on amendments proposed by deputies.

A number of meetings were held between

the CBA's Secretariat management and key
deputies, to whom a representative of the CBA
explained the opinion of the banking sector
on the amendments proposed by the MPs,
which would adversely affect the market. In
June 2016, the Chamber of Deputies adopted
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véfitel nové poskytuje fadu informaci, pro
spotiebitele je zavedena |Ih{ta na rozmyslenou
pred podepsanim smlouvy, ma pravo na
predcasné splaceni. Zakon mj. také upravuje
poskytovani poradenskych sluzeb a ¢innost

zprostiedkovatel( avéra.

Ve 2. pololeti 2016 byla v hypotecni oblasti
stézejnim tématem zamér CNB (za podpory MF)
uzéakonit kompetenci CNB stanovovat limity

v oblasti fizeni rizik spojenych s poskytovanim
hypoték. Cilem CNB je citelné snizit rdst objemu
poskytovanych hypoték jako opatieni k omezeni
mozného ohrozeni stability finan¢niho sektoru
v budoucnu. Zastupci CBA se s CNB a MF na
raznych urovnich nékolikrat k danému tématu
sesli a experti bank pfipravili fadu pripominek

k navrhu novely zakona o CNB.V roce 2017

bude legislativni proces pokracovat.

Druhym tématem v rdmci spotiebitelské oblasti
byl v roce 2016 také budouci vyvoj regulace
retailovych finan¢nich sluzeb v EU. Komise pro
spotiebitelské otazky CBA zpracovala na konci
roku 2015 odpovédi na vefejnou konzultaci
Evropské komise (EK) o retailovych finan¢nich
sluzbach. Cilem tzv. Zelené knihy EK je odstranit
bariéry pro preshrani¢ni obchody. Kritické
stanovisko CBA k problematickym zamérim

EK bylo odeslano pfimo EK i do EBF a EHF

jako vstup pro jejich stanoviska.V 1. ¢tvrtleti
2016 se Sekretariat CBA aktivné Gcastnil prace
na pripravé stanovisek evropskych asociaci

a v dals$im obdobi se také zucastnil nékolika

Pratez ¢innosti

jednani Vyboru pro Retail EBF se zastupci EK

na dané téma. Podafilo se prosadit, ze Ak¢ni
plan EK nebude obsahovat ptvodni velmi
problematické zaméry tykajici se dalsiho sméru
vyvoje regulace trhu EU retailovych finan¢nich
sluzeb (jako napf. standardizaci produktd,
regulaci cen, pfeshrani¢ni prodej a portabilitu

slozitych a dlouhodobych produktu).

a law on consumer credit which included only
a very small number of amendments (including
the technical one). In July 2016, the Senate
approved the bill without any changes. The

Act which comes into force on 1 December
2016 will significantly influence the functioning
of the market - in the case of mortgages, the
lender newly provides a range of information,
a cooling-off period is introduced for the
consumer before signing the agreement, the
consumer has the right to early repayment.
The law, among other things, also regulates the
provision of advisory services and activities of

credit intermediaries.

In H2 2016, the key topic for the mortgage area
was the intention of the CNB (supported by the
Ministry of Finance) to enact the competence of
the Czech National Bank to set limits in the area
of managing risks associated with providing
mortgages. The CNB's aim is to significantly
reduce the increase in the volume of provided
mortgages as a measure to limit the potential
threat to the stability of the financial sector in
the future. Representatives of the CBA have met
several times on the subject with the CNB and
with the Ministry of Finance at different levels
and experts from banks prepared a number

of comments on the draft amendment to the
Act on the CNB. In 2017, the legislative process

will continue.

In 2016, future development of the regulation

of retail financial services in the EU represented

Spotrebitelské otazky a hypotecni obchody

another topic in consumer affairs. The CBA's
Consumer Affairs Commission prepared
responses to the public consultation of

the European Commission (EC) on retail
financial services at the end of 2015. The aim
of the EC Green Paper is to remove barriers for
cross-border transactions. A critical opinion

of the CBA on the problematic intentions of
the EC was sent directly to the EC and also to
EBF and EHF as an input for their opinions.

In Q1 2016, the CBA's Secretariat actively
participated in the work on the preparation of
opinions of the European associations and in
the following period it has also participated in
several meetings of the EBF Retail Committee
with representatives of the EC on the subject.
Efforts to push through the Action Plan of

the European Commission which will not
include the original highly questionable
intentions regarding the future direction of
regulatory developments in the EU market of
retail financial services (such as, for instance,
product standardization, price regulation, cross-
border sales and portability of complex and

long-term products) have been successful.
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Pracovni skupina
ocenovani majetku

Pratez ¢innosti

Rok 2016 byl charakteristicky zesilujicim rdistem
cen rezidenc¢nich i komercnich nemovitosti.
Tento vyvoj nemohl byt opomenut Pracovni
skupinou ocenovani majetku, ktera se vénovala
nejen jeho monitoringu, ale rovnéz odbornym
diskusim, jakym zptsobem resp. mirou

tuto skute¢nost zohlednit pfi odhadovani
trznich a zéstavnich hodnot a obvyklych

cen nemovitosti.

Na trh nemovitosti méla vliv i fada regulatornich
opatfeni, kterd bud vstoupila v ucinnost, nebo
se nachazela v roce 2016 v procesu pfipravy.
Jde o novely zdkona o spotiebitelském uvéru,
zakona o dluhopisech a zékona o Ceské
narodni bance, které byly pracovni skupinou
analyzovany a aktivné pfipominkovany s cilem
pokud mozno zachovat rovnovahu mezi
naplfiovéanim potieb bankovnich klient(,
obchodnimi cili bank a jejich adekvatnim
fizenim rizika zajisténi. Diskutovanym tématem
se rovnéz stala nova Uprava dané z nabyti
nemovitych véci a jeji dopad do metodik
ocenovani jednotlivych ¢lenskych bank. | v roce
2016 pokracovalo zaméreni se pracovni skupiny
na zvysovani kvality ocenéni i celého procesu
ocenovani majetku v bankach, ke kterému ma

pfispét standardizace.

Rozpracovali jsme problematiku tzv.

zapocitatelné plochy u komer¢nich nemovitosti,

Pracovni skupina ocefiovani majetku

The year of 2016 was characterized by a rising
growth of prices of residential and commercial
real estate. The Working Group for Property
Appraisal could not ignore this development
and it has therefore focused not only on
monitoring it but also on discussions of experts
on how to take account of that fact or to what
extent it should be reflected in estimating the
market values, mortgage lending values as well
as customary real estate prices.

The real estate market was also influenced by

a number of regulatory measures that either had
come into force, or which were in the drafting
process in 2016. These were the amendment

to the Consumer Credit Act, the Bonds Act and
the Act on the Czech National Bank, which

were analysed and actively commented on by
the working group in order to maintain, as far
as possible, a balance between meeting the
needs of bank customers, the business goals

of banks and to ensure adequate collateral

risk management. A new regulation of the tax
on the acquisition of immovable assets and

its impact on the valuation methodologies of
individual member banks also became a topic
to of discussion. In 2016, the working group also
continued to focus on improving the quality of
appraisal and of the whole process of valuation
of assets in banks, which should be helped

by standardization.
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zapojili se spolu se zastupci Royal Institution

of Chartered Surveyors (RICS) do pfipravy
International Property Measurement Standards
(IPMS) a CBA se na popud pracovni skupiny stala

¢lenem koalice prosazujici tyto standardy.

Zvysovani kvality oceriovani majetku je

také cinnost, které se ¢lenové skupiny

vénuji prabézné i v ramci svého pusobeni

v jednotlivych ¢lenskych bankach a stavebnich
spofitelnach CBA.

Pratez ¢innosti

We have worked on the issues of a so-called
included floor area in commercial real estate, we
have participated, together with representatives
of the Royal Institution of Chartered Surveyors
(RICS), in the preparation of International
Property Measurement Standards (IPMS) and
upon the input of the working group, the CBA
became a member of the coalition enforcing
these standards.

Improving the quality of property valuation is
also an activity which the members of the group
perform on a continuous basis in the CBA's

member banks and building societies.

Pracovni skupina ocefiovani majetku
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Komunikace

Pratez ¢innosti

Celym rokem 2016 se linul hlavni komunika¢ni
smér vénujici se kybernetické bezpecnosti.
Dalsimi a neméné dilezitymi tématy byla
komunikace legislativnich otazek, o kterych je
potieba mluvit se vSemi zapojenymi stranami,
tedy nejen s témi, kdo je vytvaii a navrhuje,
ale taky s témi na koho pak dopadnou.

Do komunikace k odborné vefejnosti CBA
pravidelné pfispiva svymi ekonomickymi

analyzami a komentafi.

Téma kybernetické bezpecnosti a siteni
hlavnich zasad zabezpeceni se stalo celoro¢ni
naplni vétiiny projektd, které CBA uskute¢nila.
Médiim byla na tiskové konferenci v 1. poloviné
roku prezentovdéna studie Bezpecnost
elektronickych plateb, ktera potvrdila, Ze riziko
kybernetického ohrozeni plateb v ¢eskych
bankach je v rdmci Evropy jedno z nejmensich.
Na tiskové konferenci ve 2. poloviné roku pak
byly predstaveny vysledky Indexu bezpec¢nosti
CBA, ktery vychazi z aktualniho prizkumu CBA.
Ten potvrzuje, ze Cesi na bezpe&nost svych

dat nedavaji pfilis velky dliraz, coz dokazuje
fakt, Zze mobilni telefon ma zabezpecen

jen jedna Ctvrtina. Ve 2. poloviné roku také
odstartovala kampan #bezpecnebanky, v ramci
které byla pfedstavena exkluzivni spoluprace

s mladymi youtubery. Ti se do kampané
zapojili prostfednictvim autorskych videi, ve
kterych vysvétluji néstrahy nebo upozornuji

na nebezpecné situace z internetového

prostiedi. Soucasti kampané bylo spusténi nové

Komunikace

Throughout the whole year of 2016,
communication was predominantly aimed
at emphasising the theme of cyber security.
Another and equally important subject for
communication were legislative issues which
we need to talk about not only with all parties
involved, i.e. not only with those who create
and draft them, but also with those who will
be affected by them at the end. The CBA
regularly contributes its economic analyses
and comments to communications with

the communities of experts.

The topic of cyber security and dissemination
of the key principles of security have

become the content of most of the projects
implemented by the CBA throughout the year.
A study “Security of Electronic Payments” was
presented to media at a press conference in the
first half of the year; the study confirmed that
the risk of cyber threats to payments in Czech
banks is one of the smallest ones in Europe.

At a press conference in the second half of

the year, the results of the CBA Security Index,
which was based on a current survey of the
CBA, were presented. The survey confirmed
that the Czechs did not place much emphasis
on the security of their data, as evidenced by
the fact that only a fourth had their mobile
phones secured. In the second half of the year a
campaign #bezpecnebanky was also launched
which introduced exclusive cooperation with

young YouTubers.
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vytvorené microsite www.bezpecnebanky.cz.

Téma kyberbezpec¢nosti CBA §ifila
prostrednictvim tradi¢niho projektu Bankéri
do skol i na stiednich skolach. Zajem skol

o téma vzrostl také po odvysilani reportaze
vysilané v Udalostech Ceské televize. Sou¢asné
k projektu vznikla i microsite
www.bankeridoskol.cz, prostfednictvim které
se mohli studenti i Skoly do loriského tretiho

ro¢niku hlasit.

Mezi témata a novinky v legislativni oblasti,
které budou mit vliv na spotfebitele, patfi
zadkon o spotiebitelském uveéru, ktery vstoupil
v platnost od prosince 2016. CBA se snazila
prostfednictvim malé informac¢ni kampané
ukazat, Ze ne viechna prospotiebitelsky
vypadajici ustanoveni jsou pro kone¢ného
spotiebitele vyhodné a ochréani ho. Mini
kampan byla zahdjena ve spolupraci

s Hospodaiskymi novinami (HN), a to
prostiednictvim ¢lanku v tisténych HN, kterému
predchazela debata a pofizeni videozaznamu
zverejnéného na strankach Aktualne.cz.
Kamparn doplnovaly tiskové zpravy a nasledna
Ucast na diskuzi v dopolednim poradu na

CRo Dvojka.

Dulezitou a nepostradatelnou soucasti centra
ekonomické expertizy je Védecké grémium CBA
(VG), které v roce 2016 zpracovalo a médiim
prezentovalo 4 ¢tvrtletni makroekonomické

progndzy, jez jsou spolecnosti povazovany

Pratez ¢innosti

za dllezitou soucast predikce dalsiho vyvoje
ekonomiky. CBA ve spolupraci s VSE vytvotila
studii,,Retailova banka 2025: Mezigeneracni
stfet nebo shoda?” na téma predstav dalsiho
vyvoje bankovniho sektoru v nasledujicich
10 letech. Hlavnimi zavéry studie jsou,

ze bankovni pobocky maji svdj vyznam

a nezaniknou, banky jsou vnimany jako
instituce s nejvétsim zakaznickym pohodlim
a i nejmladsi generace preferuje sluzby bank
pred nebankovnim sektorem. Studie byla
prezentovana médiim a vydéana i v tisténé
podobé. Devét ¢lenl VG se svymi autorskymi
texty podileli na vytvoreni sborniku ,Ménova
politika po finanéni krizi*, ktery CBA vydala jako

tisténou i online dostupnou publikaci.

CBA byla v médiich za uplynuly rok
zminéna v ramci své bézné komunikace
celkem 1 109 krat.

They took part in the campaign by adding
their own videos that explained the pitfalls
and dangers or drew attention to dangerous
situations in the Internet environment. A part
of the campaign was the launch of the newly

created microsite www.bezpecnebanky.cz.

The CBA disseminated the theme of
cybersecurity through its traditional project
Bankers go to Schools in the secondary schools,
too. Schools became increasingly interested in
the topic also after the Czech TV aired the story
in evening news. At the same time a microsite
www.bankeridoskol.cz was created last year

for the project through which students and
schools could apply for the third year.

The topics and news in the legislative area
that will have an effect on consumers include
the Consumer Credit Act, which came into
force in December 2016. The CBA endeavoured
to show in a little information campaign that
not all provisions which give the impression of
being pro-consumer are of benefit to the final
consumer and will protect him. The mini
campaign was launched in cooperation with
paper Hospodaiské noviny (HN), through an
article printed in HN, preceded by discussion
and by making a video that was published

on the website Aktualne.cz. The campaign

was complemented by press releases and by
subsequent participation in the discussion on

the morning show on Czech Radio Two.

Komunikace

An important and indispensable part of

the centre of economic analysis is the CBA's
Scientific Council (SC), which in 2016 prepared
and presented 4 quarterly macroeconomic
forecasts to the media, which society considers
being an important part of the prediction of
the further development of the economy.

The CBA, in collaboration with the University
of Economics, created a study "Retail Bank
2025: Intergenerational Conflict or Consensus?"
exploring the ideas on a further development
of the banking sector over the next 10 years.
The main conclusions of the study are that
bank branches have their meaning and will not
extinguish, banks are perceived as institutions
with the highest customer comfort and even
the younger generation prefers the services of
banks to those provided by the non-banking
sector. The study was presented to the media
and published in printed form. Nine members
of the SC contributed with their own texts

to the creation of a compendium ,Monetary
Policy after the Financial Crisis" that the

CBA has issued in a printed form and also as

a publication which is available online.

The CBA has been mentioned in the media
during its routine communication altogether

1,109 times in the past year.
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Financ¢ni vzdélavani

Pratez ¢innosti

Finan¢ni vzdélavani se stava oblasti, o které

se ve spolecnosti ¢asto mluvi, ale na zakladé
prazkumu CBA maji Cesi jen prdmérné znalosti
zakladd finan¢ni gramotnosti. Proto byl rok
2016 stejné jako ten predchozi rokem, kdy

se CBA vénovala jak stavajicim aktivitdm, tak

i projektim novym.

V ramci druhého ro¢niku celoevropské
vzdélavaci kampané The European Money Week
CBA spustila aktualizovanou a redesignovanou
webovou stranku www.financnivzdelavani.cz,
ktera ma poskytnout rady a doporuceni, jak

se nejlépe vyznat ve svété financi. Na tiskové
konferenci byly také médiim predstaveny
vysledky priéizkumu CBA tykajici se finanéni
gramotnosti véetné vysledkd nové nastaveného
Indexu finanéni gramotnosti CBA. Treti rok CBA
vyslala Bankéfe do skol. | tento ro¢nik se diky
aktudlnimu tématu kybernetické bezpecnosti
stal opét Uspésnym. Studenti se od bankért
(vrcholovych manazert bank a specialistd na
kybernetickou bezpecnost) dozvédéli zakladni
informace nejen o hrozbach v online prostredi,
ale také dulezité rady, jak se témto nebezpecim
ohrozujicim osobni data a penize uzivatel
internetu branit. Cilem celého projektu je
upozornit na dulezitost edukacnich témat

a prohloubeni znalosti studentd s vyuzitim

neobvyklé komunikacni cesty.

V prvni poloviné roku 2016 pokracoval

vzdélavaci cyklus Finanéni gramotnost s CBA.

Finan¢ni vzdélavani

Financial education is becoming an area which
is often spoken about in society; however,
based on a CBA survey, Czechs have an average
knowledge of the fundamentals of financial
literacy. This is why the year of 2016, like

the previous one, was a year when the CBA
pursued both the existing activities as well as

new projects.

In the second year of the European Money
Week, a Europe-wide educational campaign,
the CBA launched an updated and redesigned
website www.financnivzdelavani.cz, which is
to provide advice and recommendations on
how to best understand the world of finance.
Results of a CBA survey on financial literacy,
including the results of the newly set CBA's
financial literacy index, were presented to the
media at a press conference. The CBA sent
Bankers to Schools for the third year. This year,
too, it has become a success once again thanks
to the topical theme of cyber security. Students
learnt basic information from bankers (bank
executives and experts in cyber security) not
only about threats in the online environment,
but also received important advice on how

to defend themselves against these dangers
threatening the personal data of Internet users
and their funds. The project aims to highlight
the importance of educational topics and
deepen students' knowledge using unusual

communication paths.
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Ceskomoravska komora odborovych svaz(i ho
pravidelné jednou tydné zverejriovala na blogu
odboryplus.cz. Smyslem projektu byla kratka
povidani o svété financi a praktické navody
doplnéné tematickymi obrazky animatora Pavla
Koutského rozsitit prostfednictvim internetu

a distribuci pres odborovou strukturu tak, aby
se letacek i v tisténé podobé dostaval k tém, kdo

s pocitacem tieba vibec nepracuji.

Pratez ¢innosti

Financial Literacy with the CBA, a training

cycle, continued in the first half of 2016.

The Bohemian-Moravian Confederation of Trade
Unions regularly published it once a week on its
blog odboryplus.cz. The purpose of the project
was to disseminate short stories about the world
of finance and practical guidance accompanied
by thematic pictures of animator Pavel Koutsky
via the Internet and through the union structure
so that the leaflet, also in a printed form, would
get to those who perhaps do not work with

a computer at all.

Finan¢ni vzdélavani
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Exportni financovani

Pratez ¢innosti

Rozsahla novela vnitinich predpist EGAP

V 1. ¢tvrtleti 2016 bylo hlavnim tématem

v oblasti exportu novela vnitfnich predpist
EGAP. Tato novela byla uskute¢néna v souvislosti
s novelou Zakona o pojistovnictvi, podle niz
se na EGAP nové vztahuji pravidla evropské
smérnice Solvency Il (pfestoze smérnice

sama pro statni exportni pojistovny obsahuje
vyjimku), a také v souvislosti s opatienimi
vyplyvajicimi z dohlidky CNB. Novela predpist
EGAP s Ucinnosti od 1. 3. 2016 ve vztahu

ke klientdim a exportérdm nové stanovila

mj. teritoridIni limity dle ratingu a velikosti
zemé, diferencovala pojistné sazby dle
rizikovosti dluznika, zavedla formalizovana
pravidla pozadavkd na zajisténi dle rizikovosti
dluznika (v¢etné pravidelného ocenovani

a ovérovani jejich vymahatelnosti) apod.
Komise pro exportni financovani CBA (KEF)

v kvétnu zaslala vedeni EGAP ptipominky

k nové nastavenému systému pojisténi,
predevsiim s ohledem na jeho negativni vliv na
mezinarodni konkurenceschopnost financovani
exportu. Vedeni KEF nasledné vedlo diskuze

k problematice s akcionarskymi ministerstvy
EGAP a s dohledem CNB.

Systém statni podpory financovani exportu
Druhou oblasti exportu, na kterou byla

zamérena v poloviné roku pozornost, byl

systém statni podpory financovani exportu

Exportni financovani

Extensive amendment of EGAP's internal rules

The main topic in the area of export financing
in Q1 2016 was an amendment of EGAP's
internal rules. The need for their amendment
came in consequence with the amendment

of the Act on Insurance, according to which
the rules of the EU Solvency Il Directive

newly apply to EGAP (although the directive
itself contains an exception for state export
insurance companies) and also in connection
with measures resulting from a CNB on-site
supervision. In relation to clients and exporters,
the amendment of EGAP's rules which came
into effect on 1 March 2016, has newly
established territorial limits in accordance with
the rating, and size of the country, among
others, as well as differentiated premium

rates according to the risk assessment of the
borrower, it has introduced formalized rules
relating to the collateralisation requirements
according to the risk of the borrower
(including regular assessment and verification
of recoverability) and the like. The CBA's
Commission for Export Finance (CEF) sent a
summary of its key comments on these new
rules to the management of EGAP in May,
particularly with regard to its potential negative
impact on the international competitiveness
of Czech export financing. CEF management
subsequently led discussions on the issue with
the ministries — shareholders of EGAP and with

the CNB Supervision.
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Ceské republiky a jeho mezinarodni
konkurenceschopnost. Clenové KEF svou
energii vénovali pfipravé srovndavaci analyzy
zahrani¢nich systému podpory financovani
exportu s cilem navrhnout optimalizaci zasad
systému podpory financovani exportu pro CR.
Analyza bude na zdkladé dat shromazdénych
bankami dokonc¢ena na zac¢atku roku 2017.

V pribéhu prosince ¢lenové KEF rovnéz zaslali
pfipominky k navrhu materidlu do vlady

CR o stavu a budoucnosti systému statni

podpory exportu.

Sablona pojistné smlouvy EGAP pro vyvozni

odbératelské uvéry

Hlavnim tématem ve 4. ¢tvrtleti 2016 bylo
pokracovani diskuze s EGAP k navrhu

Sablony pojistné smlouvy EGAP pro vyvozni
odbératelské Uvéry, jehoz realizace na

strané bank hrozila zasadnim dopadem do
uznatelnosti kvality zajisténi co do kapitalové
pfiméfenosti dle CRR/CRD IV. KEF uplatnila fadu
zasadnich pfipominek, které byly z velké ¢asti
akceptovany. Vécné predjednana zména textace
se bude doladovat v pribéhu 1. ¢tvrtleti 2017.

Pratez ¢innosti

State export financing support system

The second area to which CEF devoted attention
in the middle of the year was the system of
state support to Czech exports financing and

its international competitiveness. Members

of CEF devoted their energy to preparing

a comparative analysis of foreign export
financing support systems in order to propose
the optimization of principles for the Czech one.
The analysis will be completed in early 2017
based on data collected by banks. In December,
members of CEF also sent their comments

on a draft paper on the status and future of

the state export financing support system

intended for the discussion of the Government.

Template of EGAP insurance contract for

export buyer credits

The main topic of Q4 2016 was a continuation
of discussions with EGAP on a draft template

of the EGAP insurance contract for export

buyer credits, the realisation of which by banks
would threaten to have a major impact on

the eligibility of the quality of collateral in terms
of capital adequacy in accordance with the CRR/
CRD IV. CEF raised a number of fundamental
observations which were largely accepted.

A change of the wording, the material substance
of which has been negotiated in advance, will
be fine-tuned in Q1 2017.

Exportni financovani



Bankovni bezpelnost

Pratez ¢innosti

Vyvoj na Useku bankovni a finan¢ni bezpec¢nosti
v uplynulém obdobi Ize charakterizovat
stagnaci kriminality zaméfené proti bankam

v jeji fyzické” podobé a vzestupem poctu

utokd kybernetickych.

V oblasti fyzické bezpecnosti se meziro¢né
pocet loupeznych prepadeni bank nezménil
(10 piipadu), pocet fyzickych Gtokd proti
bankomatum ve stejném obdobi v meziro¢nim
srovnani zpocétku dlouho klesal az o 2/3
pfipadd, nasledné vsak opét prudce stoupl.
Nejvétsim problémem zlstal skimming, ktery
na tzemi CR nej¢astéji provadéji organizované
mezinarodni skupiny, zejména ze zemi Balkanu,
nejcastéji z Bulharska a Rumunska. Pfi potirani
tohoto druhu trestné ¢innosti zGstava kli¢covou
rychlost spoluprace banky provozujici napadeny
bankomat s pfislusnymi organy Policie CR.
Organiza¢ni predpoklady umoznujici takovou
spolupraci byly vytvoreny a jejich funkénost Ize
oznatit jako velmi dobrou. Déle se v CR objevil
novy druh utoku na ATM, ve svété oznacovany
jako Black Box attack. Jedna se o logicky utok,
jehoz princip spociva v odpojeni podavace
penéz od ovladaciho PC ATM. Na podavac
penéz utocnik pfipoji vlastni HW s dedikovanym
SW, pomoci kterého predava do podavace
ptikazy k vydeji hotovosti. Pfistup do vnitini
¢asti ATM je atocniky resen 2 zpusoby, bud
disponuji originalnim klicem od obsluzné

¢asti ATM (metoda pouzita v CR), nebo nasilné

Bankovni bezpecnost

Developments in the field of banking and
financial security in the past period can be
characterized by stagnation of crime aimed
at banks in its "physical" form and by a rise in

the number of cyber-attacks.

The number of bank robberies in the area

of physical security remained unchanged

on a y-o-y basis (10 cases); the number of
physical attacks on ATMs had been initially
declining for a long time on a y-o-y basis in
the same period, by up to two thirds, but then
again soared. The biggest problem remained
skimming, which is most often carried out

by organized international groups in the
Czech Republic, especially from the Balkan
countries, mostly from Bulgaria and from
Romania. When combating this type of

crime the speed of cooperation between the
banks operating the attacked ATM and the
competent authorities of the Police of the Czech
Republic remains a key aspect. Organizational
preconditions enabling such cooperation
were created and this cooperation is working
very well. Furthermore, a new kind of attack
against ATMs appeared in the Czech Repubilic,
known in the world as the black box attack.
This is a logical attack, the principle of which
consists in disconnecting the cash dispenser
from the ATM's controlling PC. The attacker
then connects his/her own HW with dedicated

SW to the cash dispenser and uses the SW to
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vniknuti pres pfedni ¢ast ATM (vyvrtani diry,

pouzivano predevsim v zahranici).

Problémem i nadale zlstava zneuzivani
osobnich Udaji k finanénim podvoddm

a zakladani bankovnich uctd na dalku pod cizi
identitou. Neopatrné osoby reaguji na lakavé
internetové nabidky prace nebo poskytnuti
nebankovniho Uvéru za vyhodnych podminek
a na vyzadani falesného inzerenta poslou kopie
svych osobnich dokladd. Osobni idaje jsou

v dal$im kroku zneuzity k zalozeni bankovniho
uctu pouzitelného k pachani trestné ¢innosti,

vcetné prani Spinavych penéz.

Pravni ramec, ktery pfimo ovliviiuje ¢innost
bank na AML uUseku, byl v uplynulém obdobi

pozménén prijetim novely zdkona 253/2008 Sb.

o nékterych opatienich proti legalizaci vynost
z trestné ¢innosti a financovani terorismu,
vychazejici z nové prijaté EU legislativy,
konkrétné Smérnice EP a Rady (EU) 2015/849
o predchazeni vyuzivani finanéniho systému

k prani penéz a financovani terorismu a
nafizeni EP a Rady (EU) 2015/847 o informacich

doprovazejicich prfevody penéznich prostiedkd.

Tato novela byla publikovana jako zakon
368/2016 Sb.

Kybernetické utoky
Na useku kybernetické bezpecnosti byly

zaznamenany dalsi ttoky v podobé tzv.

phishingu - pticemz jejich forma byla

Pratez ¢innosti

modifikovana. Kromé plvodniho emailu typu
+nemohli jsme Vam dorucit balik, Vase Ceska
posta” jsou pouzivany i jiné, napf. emailové
zpravy typu ,vedeme za Vami neuhrazenou
pohledavku, Vase 02 ,budeme Vas exekuovat,
Exekutor” az po ,chcete zrychlit svij internet?,
mame pro Vas feseni v podobé aplikace

zdarma - Vas internetovy poskytovatel”.

Cilem zdstava ovladnuti pocitace a chytrého
mobilniho telefonu klienta banky, ziskani jeho
bezpecnostnich prvkd (Login, Heslo, SMS),
které umoznuji ptistup do jeho internetového
bankovnictvi a nasledné odcizeni finan¢nich
prostiedkd klienta. Odcizené penize jsou pak
zpravidla vyvadény prostfednictvim tzv.,Money
Mule’, ¢eského obcana najatého na zakladé
pracovniho inzeratuy, slibujiciho vydélek za praci
z domova pro zahrani¢ni osobu, pro kterou

se zavaze prostrednictvim svého Uctu a za
provizi provadét prevody finan¢nich prostiredkd
z jejich obchodnich aktivit. Disledkem pro
obcana v pozici,Money Mule” pak mize byt
trestni postih za podilnictvi na legalizaci vynosu

z trestné cinnosti.

issue commands to the ATM to dispense cash.
Attackers access the internal infrastructure of
the ATM in two ways - they either have the
original key to the servicing part of the ATM (the
method used in the Czech Republic) or they
forcefully enter through the front of the ATM

(drill a hole, a method used mainly abroad).

The misuse of personal data for financial frauds
and for remotely setting up bank accounts
under a false identity continues to be an issue.
Careless people respond to attractive job offers
on internet or to offers of providing non-bank
loans on favourable terms and will send copies
of their personal documents upon request of

a false advertiser. The next step is that personal
data are misused for opening a bank account
that can be used for criminal activities, including

money laundering.

The legal framework which directly influences
banks' activities in the AML area has been
amended in the last period by adoption of
amendment to Act No. 253/2008, Coll,, on
selected measures against legitimization of
proceeds of crime and financing of terrorism,
based on the newly adopted EU legislation,
namely the Directive (EU) 2015/849 of the
European Parliament and of the Council on

the prevention of the use of the financial system
for the purposes of money laundering or
terrorist financing and Regulation (EU) 2015/847
of the European Parliament and of the Council

on information accompanying transfers of

Bankovni bezpecnost

funds. The amendment was published as Act
No. 368/2016, Coll.

Cyber attacks

In the field of cyber security more attacks were
reported in the form of phishing and their forms
have been modified. In addition to the original
e-mails, such as “We could not deliver a package
to you, your Czech Post" other messages are
also used, for instance e-mails like "We register
your outstanding receivable in our books, Your
02", "We shall seize your assets, Executor" or
"Do you want to speed up your internet? We
have a solution for you, a free application - your
internet service provider” The aim remains to
control the PC and the smart mobile phone of
the bank's client, obtain the security elements
(login, password, SMS), which allow access to
internet banking and a subsequent theft of the
client's funds. Stolen funds are then typically
diverted by a "Money Mule’, a Czech citizen
hired based on a job advertisement promising
income for work from home for a foreign entity;
the “Money Mule” undertakes to make transfers
of funds from the business activities of the
foreign entity through his/her account and for
a commission. The consequences for people

in the position of a“Money Mule” can include
criminal penalties for offences of receiving and

handling the proceeds of crime.
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Kohezni politika

Pratez ¢innosti

Ani ve tfetim roce programového obdobi
2014-2020 se banky, které predfinancuji

a spolufinancuji projekty dotované ci
financované za pouziti financ¢nich nastroja
(FN) z EU fondu, neprestaly setkavat s trzné
nekonformnim a byrokratickym pfistupem
nékterych ministerstev v roli fidicich organa.
Pfes snahu Ministerstva financi CR (MF) vlada
neschvalila navrzeny pfistup k centralizované
spravé FN, a ani banky nepovazovaly navrzenou
fondovou variantu za idealni. V reakci na
vaznouci pfechod od dosud prevladajicich
dotaci k vy$simu vyuziti navratného financovani
(FN by mély postupné tvofit alesporn

10 % celkové alokace) a preferenci Ministerstva
pramyslu a obchodu mezi FN upfednostriovat
pfimé poskytovani ivérd statem pred s trhem
slu¢itelnymi zarukami, zaslala CBA fidicim

a certifikacnim organdm v dubnu svou
analytickou studii,Vyuziti finan¢nich néastrojd
Koheznich fond v CR, efekty vytésiovani

a multiplikace’, kvantitativné i kvalitativné

prokazujici problemati¢nost takovych pfistupt.

Pracovni skupina CBA pro kohezi a FN

(PS) byla v fadé jednani s fidicimi organy

v rozdilné mife Uspésna. Pres intenzivni
snahu CBA o optimalni nastaveni parametr(i
Operacniho programu Podnikdni a inovace
pro konkurenceschopnost nedoslo k rozjezdu
programu Expanze a ani k odbourani
nesmyslnych kritérii a pfistupd (udrzeni

zaméstnanosti po dobu 5 let, majetkové

Kohezni politika

Banks which pre-finance and co-finance
Cohesion projects that are either subsidized
or financed by financial instruments (FI)

from EU funds are, in the third year of the
Programming Period 2014-2020, continuously
confronted with market non-compliant and
bureaucratic approaches of certain ministries
in their role of ESI Funds management bodies.
Despite the efforts developed by the Ministry
of Finance of the CR (MF), the government
has not approved the proposal to centralize
the management of the Fl, and banks did not
consider the proposed fund-based option as
ideal either. In response to the slow-moving
transition from the still prevailing subsidies to
a higher utilization of repayable financing (FI
should gradually make up at least 10% of the
total ESIF allocation) and to the preferences
of the Ministry of Industry and Trade to favour
direct lending by the state to the market
compatible guarantees, the CBA sent its
analytical study entitled “Use of financial
instruments of cohesion funds in the Czech
Republic, crowding out and multiplication
effects" to managing and certifying authorities
in April. The study demonstrates, both
qualitatively and quantitatively, the problematic

nature of such approaches.

The CBA's Working Group for Cohesion Policy
and Fl (the “WG”") held with different success
a number of meetings with the managing

authorities. Despite the CBA's efforts to set



zéstavy u velkych projektt, poplatky za zaruky
CMZRB apod.). Na jedn&ni monitorovaciho
vyboru programu je CBA zvéna jen ad hoc,

neni zafazena ani mezi stalé hosty. Oproti

tomu spoluprace s Ministerstvem zivotniho
prostredi, kde je CBA ¢lenem Monitorovaciho
vyboru Operaé¢niho programu Zivotni prostredi,
probiha k oboustranné spokojenosti, tieci
plochy (odbourani zakazu zastav za majetek
zadatelU a Uprava souvisejicich predpist)

jsou pruzné reseny. V fijnu probéhla diskuze
zastupcu PS s reditelkou zastoupeni Evropské
investi¢ni banky v CR ke zkudenostem

a k nastaveni spoluprace bank a EIB. O nastaveni
FN bylo debatovano i se zastupci Ufadu vlady
CR. Zkusenosti bank v této oblasti se zd4 byt
pfipraveno vyuzit i Ministerstvo pro mistni
rozvoj jako metodicky organ.

Pratez ¢innosti

up optimal parameters of the Operational
Programme Enterprise and Innovation for
Competitiveness, the Expansion Programme
had not started till end 2016, and some

absurd criteria and approaches have not been
eliminated either (maintaining employment
for a period of 5 years, property pledges for
large projects, fees for guarantees from the
Czech-Moravian Guarantee and Development
Bank, etc.). The CBA is invited to meetings of
the Monitoring Committee of the programme
only on an ad hoc basis and it is not even
included among permanent guests. In contrast,
cooperation with the Ministry of Environment,
where the CBA is a member of the Monitoring
Committee of the Operational Programme
Environment, is progressing to mutual
satisfaction; the sources of friction (elimination
of the prohibition of pledges for the property
of the applicants and amendments of related
regulations) are flexibly solved. In October,
discussion between representatives of the WG
and the Director of the Representation of

the European Investment Bank in the Czech
Republic was held regarding experience and
cooperation between banks and the EIB.

The setup of the Fl was also discussed with
representatives of the Office of the Government
of the Czech Republic. The Ministry for Regional
Development as a methodical body seems

to be ready to use experience of banks in

this area, too.

Kohezni politika
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Ochrana osobnich udajd

Pratez ¢innosti

Na konci dubna 2016 bylo na evropské urovni
pfijato Nafizeni EP a Rady (EU) 2016/679

o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich udajl a o volném
pohybu téchto udajd (tzv. General Data
Protection Regulation, GDPR). Ackoli je Natizeni
pfimo ucinné, pfi jeho implementaci Ize
ocekévat dosud zcela presné nespecifikované
Upravy vnitrostatni legislativy. Je mozné, ze
nékteré ze zmén se dotknou i bankovniho
sektoru, resp. nelze vyloucit ani dil¢i novely
bankovni legislativy. Ty by mély probéhnout do
data ucinnosti GDPR, jimz je 25.5.2018.

Pracovni skupina CBA pro ochranu osobnich
udajl se dohodla na vytipovani téch ustanoveni
GDPR, které se ptimo ¢i nepfimo dotykaiji
¢innosti bank a budou mit na ni a na naklady

bank nejzasadnéjsi dopady.

Ochrana osobnich udaji

Regulation (EU) 2016/679 of the European
Parliament and of the Council on the protection
of natural persons with regard to the processing
of personal data and on the free movement of
such data (General Data Protection Regulation,
GDPR) was adopted at the European level at
the end of April 2016. Although the Regulation
is directly applicable, modifications of national
legislation which have not been so far specified
can be expected during its implementation. It
is possible that some of the changes will affect
the banking sector; we cannot exclude partial
amendments of the laws on banking either.
The changes should be adopted prior to the
effective date of GDPR, which is 25 May 2018.

The CBA's Working Group for Personal Data
Protection has agreed to identify the provisions
of GDPR that directly or indirectly affect the
activities of banks and that will have the most
significant impact on these activities as well as

on the costs borne by banks.
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Zaroven se shodla na praci v oblastech

spole¢ného zajmu, jimiz jsou:

» diskuse nejasnych ustanoveni GDPR a jejich
interpretace (diskusni platforma mezi

bankami),

»  formulace a shromazdovani kvalifikovanych
dotazl na vyklad nejasnych ¢i spornych
ustanoveni vici odpovédnym domacim
&i EU institucim (zejména UOOU, MF CR,
CNB, EBF, WP 29),

« aktivni Ucast v celostatnich pracovnich
organech zabyvajicich se implementaci
GDPR do ¢eské legislativy (Pracovni skupina
pfi Utradu vlady CR, meziresortni a resortni

Pracovni skupiny).

Zastupce CBA se zGcastnil listopadového
jednani Pracovni skupiny, ktera na Siroce
zaloZené béazi stakeholders zacala fungovat pfi
Utadu vlady CR. Potfebou promitnuti nékterych
ustanoveni GDPR do bankovni legislativy se
bude zabyvat Ministerstvo financi CR, které se
zaroveh spole¢né s CNB bude Ucastnit prace
meziresortni koordinacni skupiny pod vedenim

Ministerstva vnitra CR.

Pratez ¢innosti

It also agreed to work in areas of common

interest, namely:

«  Discussion on provisions of GDPR which are
unclear and on their interpretation

(discussion platform among banks),

« Formulation and collection of qualified
questions regarding the interpretation
of unclear or disputed provisions vis-a-vis
the responsible domestic or EU institutions
(particularly the Office for Personal Data
Protection, the Ministry of Finance, the CNB,
EBF, WP 29),

«  Active participation in national working
bodies dealing with the implementation of
GDPR into Czech legislation (Working
Group functioning under the auspices of
the Office of the Government of the Czech
Republic, inter-ministerial and

departmental working groups).

A CBA representative attended the November
meeting of the Working Group, which is broadly
based on stakeholders and which started

to work at the Office of the CR Government.
The Ministry of Finance should deal with

the need to reflect some of the GDPR provisions
in the banking legislation and, together with
the CNB, it will participate in the work of an
inter-ministerial coordination group chaired by

the Ministry of Interior of the Czech Repubilic.

Ochrana osobnich udaji
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Personalni témata

Pratez ¢innosti

Podpora profesni pfipravy zaméstnancd bank

Prokazovani odbornosti pomoci povinné
absolvované zkousky u akreditované instituce
pozaduje nové zadkon o spotiebitelském Gvéru,
ktery vstoupil v platnost 1. prosince 2016.

Ve stejném okamziku zacala bézet dvouletd
Ihdta, béhem niz je nutné zajistit prozkouseni,
a samoziejmé i tomu piredchazejici proskoleni,
véech zaméstnancu a externich spolupracovnik(
bankovniho sektoru, jez se podileji na distribuci
spotrebitelskych uvérd (dale jen,pracovnici”).
Mezi spotiebitelské uvéry podle nového
zdkona patfi i veskeré Gvéry na bydleni véetné
nejrozsifenéjsich hypotecnich uveérq, které

dosud regulovany nebyly.

Kromé pracovnikd, ktefi se na distribuci, tedy
poskytovani i zprostfedkovani spotiebitelskych
uveérq, podileji pfimo, se pozadavek na
prokazani odbornosti tyka i téch, kdo jsou za
distribuci odpovédni, a to jak v pobockové siti,
tak v hierarchii vedeni banky az do nejvyssi
urovné ¢lenll predstavenstev. V celkovém
souhrnu se pozadavek na slozeni odborné
zkousky tyka desitek tisic pracovnikdl jen

v samotném bankovnim sektoru.

Na zakladé poptavky ze strany ¢lenskych bank
a zadani prezidia CBA pripravil sekretariat
asociace koncepci systému, ktery umozriuje
realizovat zkousky vcetné pfipravy na né za

minimalni naklady. Soucasti sluzby je také

Persondlni témata

Support for job training of bank employees

The new law on consumer credit, which

came into force on 1 December 2016, newly
imposes the requirement to prove qualification
by passing a mandatory examination at an
accredited institution. At the same moment,

a two years' period has started to apply,

during which it is necessary to provide for
examining and, of course, for a prior training

of all employees and external associates of the
banking sector, who take part in the distribution
of consumer loans (hereinafter the “associates”).
According to the new law, consumer credits
include also all consumer loans for housing,

i.e. also the most widespread mortgage loans,

which have not been regulated so far.

Besides the associates who are directly involved
in the distribution, i.e. in providing and
mediating consumer loans, the requirement to
pass qualification testing applies also to those
who are responsible for the distribution, both
in the branch network and, in the hierarchy

of the bank's management, up to the highest
level of members of the boards. All in all,

the requirement for passing a proficiency
examination relates to dozens of thousands of

employees in the banking sector alone.

Based on demand from member banks and
in accordance with the assignment of the
CBA's Executive Board, the CBA Office of
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moznost vyuzit e-learningovy kurz, ktery

byl pro tento Ucel vyvinut. Sou¢asné CBA
pozadala Ceskou narodni banku o akreditaci
pro tuto ¢innost a tuto akreditaci jsme jako
jedno z prvnich pracovist také pocatkem roku
2017 ziskali.

V rédmci pfiprav na nové zavadéné prokazovani
odbornosti bylo klicovym hlediskem,

aby provadéni zkousek bylo po viech
strankach transparentni. Zaroven bylo cilem
nabidnout ¢lenskym bankam, ale i véem
dalsim poskytovateltim, zprostiredkovatelim

a zdjemclm z fad vefejnosti takovy zpUlsob
realizace zkousek a jejich evidenci, ktera

je nezatizi nadbyte¢nou byrokracii ani

finanénimi naklady.

K projektu spustila CBA webové stranky

www.cbaeduca.cz.

CBA méla a nadale ma zasadni pFinos

ve viech fazich pfipravy nového zakona

o spotiebitelském uvéru, provadécich vyhlasek
az po vyznamny podil na zpracovani metodiky
i vlastniho obsahu zkouskovych otazek

a technickych feseni pro provadéni zkousek.

| kdyz akreditaci pro provadéni zkousek ziskaly
vedle CBA i dalii instituce, a tim byl zalozeno
konkurenc¢ni prostredi, vklad asociace do
procesniho i obsahového provadéni zkousek
setrvava veskrze na obhajobé sektorového
zajmu a vysokého kvalitativniho standardu

naplnéni pozadavku zakona.

Pratez ¢innosti

the Association has prepared a concept of

the system that allows for realizing the tests,
including their preparation, at a minimal cost.
The service also includes an opportunity to

use an e-learning course, which has been
developed for this purpose. At the same time,
the CBA applied to the Czech National Bank for
accreditation for this activity and we were one of
the first institutions to receive the accreditation

in early 2017.

The key aspect of CBA preparations for

the newly introduced requirement of
qualification testing was that the carrying out
of examinations has to be transparent in all
respects. At the same time, the goal was to offer
member banks as well as all other providers,
intermediaries and the interested public a way
of carrying out the tests and their respective
record keeping, which would not burden them

with excessive red tape or financial costs.

The CBA launched a website for the project

www.cbaeduca.cz.

The CBA has made and continues to make

a fundamental contribution to all phases
from preparing the new Consumer Credit
Act and its implementing regulations up to
significantly participating in the preparation
of the methodology and the actual content
of the examination questions and technical
solutions for carrying out the testing.
Although, besides the CBA, other institutions,

Persondlni témata

too, received accreditation for testing and

a competitive environment was thus created,
the input of the Association into the carrying
out of the examinations, both regarding the
process and the contents, consists entirely of
defending the sectoral interests and the high
quality standard of fulfilling the requirements

of the law.
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Platforma pro
odpovedné finance

Pratez ¢innosti

Zajem o vedeni spotiebitelského dialogu
zaméreného na identifikaci a potirani
neetickych, predatorskych a lichevnich praktik
na trhu avérd vedl CBA v roce 2013 k zalozeni
Platformy pro odpovédné finance jako
spole¢ného pracovniho organu, jehoz ¢leny
jsou i CLFA, Clovék v tisni (CvT), Ceska asociace
pojistoven, Poradna pfi finanéni tisni, Urad
Finan¢niho arbitra a téz zastupce Agentury pro

socialni za¢leriovani.

V centru pozornosti ¢lend Platformy byly
predevsim oblast vymahani dluhl a vztah
dluznik - exekutor - véfitel. Diskutovany byly
predevsim iniciativy Exekutorské komory

CR smétujicim k Upravé postaveni a pravomoci
exekutord, ale i jejich finan¢niho zajisténi, a to
vcetné navrhu casti exekutord a nékterych
senatord na zavedeni mistni pfislusnosti
exekutord. Jakkoli se ¢lenové Platformy na
spolec¢nych stanoviscich k této problematice
neshodli vsechny diskuse pfispély k lepsimu

porozumeéni problematiky a moznych rizik.

V oblasti spotiebitelského tvéru se Platforma
naopak jednoznac¢né shodla na nevhodnosti
feseni lichevnich praktik formou zavedeni
stropl na RPSN, které by dle ¢lent Platformy
poskodilo predevsim socidlné slabé vrstvy
obyvatel, vedlo by ke zvyseni poctu obéti lichvy,
postihlo by pouze seriézni poskytovatele uvér
a omezilo by existenci finan¢nich produktd

s kratkou dobou splatnosti.

Platforma pro odpovédné finance

An interest in conducting a consumer dialogue
aimed at identifying and combating unethical,
predatory and usurious practices in the credit
market led the CBA in 2013 to the founding of
the Platform for Responsible Finance as a joint
working body, whose members consist of CLFA
(the Czech Leasing and Financial Association),
Cloveék v tisni (People in Need), Ceska asociace
pojistoven (the Czech Insurance Association),
Poradna pti finan¢ni tisni (Debt Advisory
Centre), Ufad Finanéniho arbitra (the Financial
Arbiter’s Office) and also a representative of
Agentura pro socidlni za¢lenovani (the Agency

for Social Inclusion).

Members of the Platform mainly focused

on the area of debt collection and on the
debtor - distrainor - lender relationship.

Also discussed were mainly the initiatives

of the Czech Chamber of Distrainors aiming
at regulating the status and powers of the
distrainors, but also their financial remuneration,
including the proposal submitted by certain
Senators to establish the local jurisdiction

of distrainors. Although members of the
Platform did not agree on joint positions in
this particular area, all discussions contributed
to a better understanding of the issues and of

potential risks.

In the area of consumer credit, the Platform
on the contrary unanimously agreed on

the inappropriateness of introducing caps
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Vyména nazort ¢lend Platformy se v priibéhu
roku 2016 zamérila také na nékteré aspekty
navrhu zédkona o spotrebitelském Gvéru,
navrhu novely insolvencniho zédkona (zejména
s dlirazem na navrhy v oblasti zmékcovani
podminek oddluzeni a na problematiku

vicecetnych exekuci).

Pratez ¢innosti
Operational Review

on the APR, which, according to members of
the Platform, would harm especially the socially
vulnerable groups of the population, would
lead to an increase in the number of victims of
usury, would affect only the reputable lenders
and would reduce the existence of financial
products with short maturities. Exchange of
views among members of the Platform during
2016 also focused on certain aspects of the draft
law on consumer credit, the draft amendment
to the Insolvency Act (with particular emphasis
on the proposals to soften conditions of debt

relief and the issue of multiple executions).

Platforma pro odpovédné finance
Platform for Responsible Finance



Védecké grémium CBA

Pratez ¢innosti

Hlavni Glohou Védeckého grémia CBA (VG) jsou
diskuze odbornik( v oblasti makroekonomiky

a finan¢nictvi tak, aby Ceska bankovni asociace
expertl nejen z bankovniho sektoru, ale

i z akademické sféry a dalsich instituci na
soucasné otazky vyvoje redlné ekonomiky,
bankovnictvi a celého finan¢niho sektoru. Jedna
se pfitom nejen o vyvoj na domaci scéné, ale

v celkovém kontextu globalniho vyvoje. Stalou
vyzvou je aktivni zapojeni ¢lent VG, ktefi maji
skute¢ny zajem do debaty aktivné vnést své
poznatky a zku$enosti tak, aby v ramci CBA
vznikaly kvalitni vystupy na aktudlni témata.

V roce 2016 vznikly dvé publikace.V unoru
2016 byla dokon¢ena analyza VG, zpracovana
v rdmci spolupréce s FFU VSE ,Retailovéa banka
2025: Mezigeneracni stiet nebo shoda?".

V kvétnu 2016 byl dokon¢en sbornik textd
¢lenl VG s nazvem ,Ménova politika po finan¢ni
krizi” obsahujici 9 odbornych textd na téma
zasadnich teoretickych problému aktualniho
vyvoje ménové politiky i z pohledu jeji domaci
i zahrani¢ni praxe. Sbornik je verejnosti

k dispozici v tisténé i elektronické podobé na
webovych strankach CBA.

Podskupinou VG je skupina hlavnich ekonom,
respektive analytickych tymu jednotlivych
komercnich bank. Tato skupina aktualné

sdruzuje vsechny vyznamnéjsi komeréni

Védecké grémium CBA

The key task of the CBA's Scientific Council
(SC) is to hold discussions of experts in
macroeconomics and finance to provide

the Czech Banking Association (CBA) with
the broadest possible overview of opinions
of experts, not only from the banking

sector, but also from the academia and from
other institutions, on the current issues of
developments of the real economy, banking
and the entire financial sector. This relates
not only to the developments at home but in
the overall context of global developments.
A constant challenge is the active involvement
of SC members who have a genuine interest
in sharing their knowledge and experience in
the debate so that the outputs generated by

the CBA on current topics are of good quality.

Two publications came into existence in 2016. In
February 2016, an analysis of the SC“Retail Bank
2025: Intergenerational Conflict or Consensus?”
was completed which was prepared in
cooperation with the Faculty of Finance and
Accounting of the University of Economics.

In May 2016, a compendium of texts written

by the SC members was completed entitled
"Monetary Policy after the Financial Crisis"
containing 9 specialized texts on the topic of
fundamental theoretical problems of current
developments of monetary policy, also in

terms of its domestic and foreign practice.

The compendium is available to the public
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banky, které vytvareji vlastni prognézy
makroekonomického vyvoje CR (Ceska
spotitelna, CSOB, Komer¢ni banka, ING Bank, J&T
Banka, UniCredit Bank, Raiffeisenbank, Moneta
Money bank, Citibank). Vysledna prognéza CBA
je pak skute¢nym priifezem analyz a prognoz
vytvéarenych v domacim sektoru komeréniho
bankovnictvi. V roce 2016 byly v ramci CBA opét
vytvoreny Ctyti Ctvrtletni progndzy - v lednu,
dubnu, ¢ervenci a fijnu. Prognézy byly dle
ustaleného zvyku predstaveny médiim dvéma
(rotujicimi) ekonomy z komer¢nich bank a hlavni

ekonomkou CBA.

Pratez ¢innosti

in a printed and in an electronic form on the
website of the CBA.

A subgroup in the SC is a group of chief
economists, or rather analytical teams of
individual commercial banks. The group
currently brings together all the major
commercial banks that generate their own
forecasts of the macroeconomic development
of the Czech Republic (Ceska spotitelna, CSOB,
Komer¢éni banka, ING Bank, J&T Banka, UniCredit
Bank, Raiffeisenbank, Moneta Money Bank,
Citibank). The resulting forecast of the CBA

is then a real cross-section of analyses and
forecasts produced by the domestic sector

of the commercial banking. In 2016, four
quarterly forecasts were again prepared by
the CBA - in January, April, July and October.
The forecasts were presented in accordance
with the established practice to the media by
two (rotating) economists from commercial
banks and by the CBA's Chief Economist.

Védecké grémium CBA
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Eticky vybor, ktery je poradnim orgdnem Prezidia

CBA, dohlizi na vytizovani agendy klientskych
stiznosti a podani, jez souviseji s dodrzovanim
Kodexu finan&niho trhu a Etického kodexu CBA.
Soucasné monitoruje i dodrzovani navazujicich
kodexd, které CBA vydala a které jsou zaméreny
na urcita specifika vztahu mezi bankami a klienty
- spotiebiteli, napf. Kodex chovani mezi bankami
a klienty. V neposledni fadé Eticky vybor sleduje
a doporucuje feseni v situacich, kdy by chovani
jednotlivych ¢lenskych bank odporovalo

zasadam stanovenym v Etickém kodexu CBA.

Béhem uplynulého roku se klienti obratili

na kancelai CBA celkem devatenactkrat.

Prafez ¢innosti

V porovnani s uplynulymi lety jde o pomérné
razantni snizeni po¢tu podani. Navic v naprosté
vétsiné nas klienti oslovili s dotazy nebo
zadostmi o radu, jak v urcité situaci postupovat.
Jako stiznost bylo mozné kvalifikovat

pouhych pét podani. Po obsahové strance

byly nejcastéjsim tématem udaje v tvérovych
registrech a Uvéry jako takové. Ve dvou
pfipadech byla ze strany klientd vyjadrena
pochybnost o souladu daného jednani

s ustanovenimi Kodexu chovani mezi bankami
a klienty a ve dvou piipadech sméfoval podnét
k dodrzovani Etického kodexu CBA. KancelaF
CBA se véemi podanimi dlikladné zabyvala

a dot¢ené banky pozadala o vyjadieni, pfipadné

Chairman of the Ethics
Committee of the CBA
Executive Board’s Foreword

The Ethics Committee, which is an advisory
body to the CBA Executive Board, oversees the
handling of client complaints and filings which
relate to compliance with the Financial Market
Code and the Ethical Code of the CBA. At the
same time it also monitors compliance with the
related codes issued by the CBA which focus
on certain specifics in the relationship between
banks and clients/consumers, for example the
Code of Conduct between Banks and Clients.
Last, but not least, the Ethics Committee
monitors and recommends solutions in
situations where the conduct of individual
member banks would be inconsistent with

the principles stipulated by the Ethical Code

Slovo piedsedy Etického vyboru Prezidia CBA

doc. Ing. Zdenék Chytil, CSc.

predseda Etického vyboru Prezidia CBA
Chairman of the Ethics Committee

of the CBA Executive Board

Slovo predsedy Etického
vyboru Prezidia CBA

of the CBA. Over the past year, clients contacted
the CBA Office 19 times in total. In comparison
with previous years it is a fairly drastic reduction
in the number of submissions. In addition,

the vast majority of our clients approached

us with questions or requests for advice on

how to proceed in a certain situation. Only five
submissions could be qualified as complaints.
As for the contents of the submissions, their
most frequent topics were data in credit
registers and credits as such. In two cases,
clients expressed doubt about the compliance
of a given conduct with the provisions of the
Code of Conduct between Banks and Clients,

and in two cases the submissions related to
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téz o opakované prosetreni ptipadd. Nova
zjisténi nebo potvrzeni, ze k poruseni pravidel

doslo, vsak zadné z nich nepfineslo.

V souladu s vnitfnimi predpisy CBA zajistila
kancelaf CBA Feseni viech stiznosti a také
odpovédi na viechny doruc¢ené dotazy a zadosti,

aniz by Eticky vybor musel pfimo zasahovat.

Clenové Etického vyboru, kterymi jsou experti

z oborl pravnich a ekonomickych, reprezentujici
jak akademickou obec, tak ryze praktickou sféru
bankovniho sektoru, povazuji systém vyfizovani
stiznosti v ramci struktury CBA za dlouhodobé
stabilni a efektivni systém. Soucasné vyjadiuji
svoji plnou podporu projektdim, kterymi

CBA pfispiva ke zvyseni finanéni vzdélanosti

ceské populace.

Pratez ¢innosti

the observance of the Ethical Code of the CBA.
The CBA Office thoroughly examined all the
submissions and asked the banks concerned
for their positions and, where appropriate, to
re-examine the cases. None of these cases have
however produced new findings or proved that

a breach of the rules has occurred.

The CBA office provided for solutions to all
complaints and also for answers to all the
questions and requests that is has received

in accordance with the CBA internal policies;
there was no need for the Ethics Committee to

intervene directly.

Members of the Ethics Committee, who are
experts on the law and on the economy and
who represent both the academic community
and the genuinely practical sphere of the
banking sector, consider the system of
complaints resolution within the CBA structure
to be a stable and efficient system in the long
term. At the same time they express their full
support to the projects through which the CBA
assists in increasing the financial literacy of the

Czech population.

Slovo piedsedy Etického vyboru Prezidia CBA
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Seminare

Pratez ¢innosti

Leden
«  Seminar k zakonu o zakladnich registrech
«  Seminar k aktudlnim pravnim otazkdm

ochrany osobnich udajdi

Duben
«  Poznatky CNB z kontrol na misté v oblasti

cloudovych sluzeb

Cerven
«  Seminal na téma Platebni sluzby a FinTech
dle PSD2

Listopad
«  Seminaf Blockchain - nové technologie pro

finan¢ni sektor

Prosinec

+  Seminai zaméreny na aktualni problematiku
nové AML legislativy

+  Seminat Prevence finan¢ni kriminality

+  Seminaf GDPR intenzivné: detailni
sezndmeni s novou pravni Upravou

osobnich udaju

Seminare

January
« Seminar on Act on National Registers
+  Seminar on legal issues concerning personal

data protection

April
«  Czech National Bank findings from on-site

inspections in the field of cloud services

June
«  Seminar Payment Services and
FinTech (PSD2)

November
«  Seminar Blockchain - New technologies for

the Finance Sector

December

+  Seminar on new AML legislation

«  Seminar Preventing Financial Crime

«  Seminar GDPR intensively: detailed
information on the new legal framework

concerning personal data protection
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Newslettery, obcasné studie,
publikace, microsite

A . 7z z
n 2016 leden 2075
el Banky aifakta = CBA ekonomicka progndza
B SURVEY CESKA BANKOVNI ASOCIACE
CHAEA s AT
A FINANENT A MAJETOVA SITUAGE HOSPODARSKY ROST BUDE | NADALE PODPOROAN VELW NZKDU LA
: - . prias i
114blonu Kz co? pedstavue vice nez dvouapiini- 160064 biL K tedytémé o rojndsobek. 2 driveé st tecy :
o : - y e
ZAKON 0 SPOTREBITELSKEM UVERU SCHUALEN PRACOVNI SKUPIA C3A K 27§ M e ﬂ O\\/a O | |‘t| |<a
i y lodek: itelke 2 ewvestin| . Mimé by mla s t Wikt
7. i dace ety Viastly Ceské domacnosi celkony majetek vitostech uréench k byclen’ bankovnich vkiadech a pirod- # sw& 1 PRSI A e - Wla
0 o hadfofé 35 blocu korur: nich zdrojich. Majetek v podobé nemovitost na bydleni 2 - o S
1:03.6.2016 I ples o pamenost napetadny, Kern by a dosdhl 42 bilonu K¢ coz e 27kidt vice nez pled dvacetiety. 2 £ arzeroredmunenastane dihe ez rece 016, Dostatekvcich = :
3 i 559 w2
‘pazméniovaci navihy (PN), ke kterym mayi banky vhvady. dne 3.6. 2016 schyallo, Kromé toho  novelkaovany z#kon 0 platebrim sty (ZPS) JMEN] DOMACNOSTI (MLD. KE) Vklady a penézni hotovost vzrostly 2z dvé dekidy na sedmi- m 2
nésobek na 26 bil K& Tiet neiyznarndi polotku pedsta- . o
207105 sy, e aké PN, " be i i ROK 2814 - ROK OBNOVENT KONVERSENCE e e
cence CNB) podnikajc poskytovatee spatfettesych v romatenost poskatkl sounselich s pltebnint o 13bLKE n
Podrobnaf riom ey it et o1 sk P s 2
. " = ‘nim Ot se zakiadnimi prvky, je v soucasné o LA
- oty i P NEFINANEN AKTIVA DOMACN ipod 37 4
] eroeymorsosmeman @S |8 - ey Sbornik textl ¢lent e - o8 10
bk xchoat, 3 s e i nd = : Sménny k2 KRR primer ws 07
o Ut oo ke T st | PO k745 el ceimine 13.4 016 - ‘ v [res—. - p A 2 e =
o e 17206 i ool ek ot e ok 08 ooy i e - i Vedeckého grémia ~ ; » @
712 e o e s e et " oo . - > i B 700 pimés 005 005
o et vk - P——— 1 i W
pleictamliimpen el o i o by s = it Ceské bankovni asociace T i
prtrt dne . - 3 035
k @ sion Hodnota majetku jednoho obana piesdhla v oce 2015 1 1 T [X
s uhdod o CEL tove hoprcess nvetoxce 25
L i vCella o ark nemd nabyt iXinnosti dne 18,9, 2016 (ranspoatni - 1 mil. K¢ (presné 1,083 tisic K&), zatimco pfed 20 lety to Y BEEE3EiBEBEEEEEE 40 48
o ’ HH -
infmentin symbolcky Uspéch snah CBA k- % bylo pouze 374 1s K. Préméms hodnota finannich ROstbarkownic v domcnostemn ) 465 a7
e iy o kool e bordTetcso ek 2170 e e st 23 s Ko o 1995 43 5 e e i
Wik 2o op MR CUORIL Soben ™ Frezentoual Eva Zameaziond 2 CBA Micral V10ce 2015,y | - - 37
et evence 10 e v otené oo | NOVELA ML ZAKDNA s R ok i Stes e AT k. ikt ok procentudini nrist s jev vysoky v objemo-
a rowmiEU 4 . o V‘;r“:':"“ A;‘:‘z“?fﬂ';évi “";‘h:""m ’“jiE:," HLAVNI RITIKA PROGNAZY JS01 KONCENTROVANA VE VNE.JSiM PROSTREDI
nebyltazen zadluzenim. romerns hodnota mijet ’
Vit ami i3 vilscch i
p bty podeo- stoupla 0 709 ts KE, primenny diuh 0 122 tisc K. S s
- pétinu svého celkového majetku. Z dalSich finan¢nich
¢ i fc e .
e Finankn zvazky sce stouply za acet et vice nez
Whistiou CNE en Pk e o o podiove I\sly(lz%lav"arokyzvpmmmm PORENG1% R il
o ™ WENOVA POLTIA PO FNAN KR 1y maipouze dvouprocentni podi. .
em 2t s mmy 137 o odbsrych et ens ., :
= - epednl P plnéng v 2l PN . ok DOMACNOSTE VKLADY A GVERY e @ i
- ™
5k . 785)prote 1. tenim na 47 lendmi schis - - o
o “ " o
posane anChwoka (CSSD) s 2016 e - . - ;
o prosame.aby vidma proecnvinivicn | b - » b i
e bykorigo- ooyt . . SEREREERR e OPROZE i
ROZ2 | nebolk PN, 5 553 5 EEREREERAEERERGER
erdpsiiin B BEREERRRRRRARARARRRRRAR a0 anas podriky enani et bankomi Oy, i
I} cesnmmmonasocnce I S ey — Watyaoim — Dhbo oty Prosporniefet osbeniicruny e zmedioXniiopohiedu nkerping 1
aadenss aenmare P —. — Gtk — e H
‘vybory mély vedtit v zifi 2016. 45206

Pratez ¢innosti
Operational Review

Newslettery, obcasné studie, publikace, microsite
Newsletters, Occasional Papers, Publications, Microsite
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Pratez ¢innosti

BB

BEZPECNOST VIDEA KE STAZENT

Chrafi sebe a svoje
penize

internetu

bezpecné?

'DESATERO BEZPECNOSTI

Co je nového?

Nebezpeény maiware
cili na klienty bank.
Utoéi na Android

Nowy level podvodu:
titoénici si plati inzerci
na Facebooku...

Newslettery, obcasné studie, publikace, microsite

KONTAKT

BB
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Slozeni organu

Organizace a struktura
Organisation and Structure

v

CBA

Prezidium

prezident

President

Pavel Kavanek

predseda dozor¢iho vyboru

Chairman of the Supervisory Board

Ceskoslovenska obchodni banka, a.s.

Slozeni organt CBA
Bodies of the CBA

viceprezident

Vice-President

Jifi Kunert

predseda predstavenstva a generalini feditel
Chairman of the Board of Directors & CEO

UniCredit Bank Czech Republic and

Slovakia, a.s.
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Albert Le Dirac'h

predseda predstavenstva
a generalni feditel /
Chairman of the Board
of Directors & CEO

Komer¢ni banka, a.s.

Organizace a struktura
Organisation and Structure

Igor Vida

predseda predstavenstva
a generalni feditel /
Chairman of the Board
of Directors & CEO

Raiffeisenbank a.s.

Tomas Salomon

predseda predstavenstva / Chairman
of the Board of Directors

Ceska spotfitelna, a.s.

Slozeni organt CBA
Bodies of the CBA

Tomas Spurny

predseda predstavenstva
a generalni feditel /
Chairman of the Board
of Directors & CEO

MONETA Money Bank, a.s.

Vladimir Stanura

predseda predstavenstva /
Chairman of the Board of Directors

Ceskomoravska stavebni

spotitelna, a.s.
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Dozorci vybor

Frantisek Maslo

Predseda Dozor¢iho vyboru
Chairman of the Supervisory Board
feditel Compliance /

Compliance Head

Citibank Europe plc,

organizacni slozka

Organizace a struktura
Organisation and Structure

Jan Sadil

predseda predstavenstva /
Chairman of the Board of Directors

Hypotecni banka, a.s.

Jan Jenicek

predseda predstavenstva /
Chairman of the Board of Directors

Raiffeisen stavebni spofitelna a.s.

Dozor¢i vybor
Supervisory Board

Jifi Plisek

predseda predstavenstva /
Chairman of the Board of Directors

Stavebni spofitelna Ceské

spofitelny, a.s.
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Komise

Organizace a struktura
Organisation and Structure

Komise Predseda Odborny gestor CBA
Commissions Chairperson CBA Staff Support
Komise pro bankovni regulaci Monika Lausmanova Petr Vojacek

Banking Regulation Commission

Ceska spotitelna, a.s.

Komise darova
Tax Commission

Petra Pospisilova

Ceskoslovenska obchodni banka, a.s.

Jarmila $fmova

Komise pro exportni financovanit
Export Finance Commission

Milos Vecera
Raiffeisenbank, a.s.

Petr Prochézka

Komise pro finan¢ni a bankovni bezpe¢nost
Banking and Financial Security Commission
Expertni skupina pro fyzickou bezpecnost
Expert Group for Physical Security

Expertni skupina pro bankovni platebni karty
Expert Group for Bank Cards

Petr Barak

Air Bank, a.s.

Petr Barak

Air Bank, a.s.
Vladimir Ruzarovsky
Ceska spotitelna, a.s.

Ladislav Pauker

Komise pro financni trh
Financial Market Commission

Pavel Rezni¢ek

Commerzbank AG, pobocka Praha

Petr Vojacek

Komise pro hypotecni obchody
Mortgage Banking Commission
Pracovni skupina pro katastr
Working Group for Land Register
Pracovni skupina pro statistiku
Working Group for Statistics

Vladimir Vojtisek

Hypotec¢ni banka, a.s.

Martin Javorek

Hypotecni banka, a.s.

Juraj Holec

Hypotec¢ni banka, a.s.

Véra Svobodova

Komise komunikace a SOF
Communication and CSR Commission

Frantisek Bouc
Ceska spotitelna, a. s.

Komise pro platebni styk

Payment Systems Commission

Pracovni skupina pro aktuélni otazky platebniho styku
Working Group for Operational Payment Issues
Pracovni skupina pro inovativni platby

Working Group for Inovative Payments

Pracovnf skupina pro hotovost

Working Group for Cash

Martin Kadorik
Komer¢ni banka, a.s.
Martin Kadorik
Komer¢ni banka, a.s.
Tomas Fila
Komer¢ni banka, a.s.
Milan Smycka
Komer¢ni banka, a.s.

Toméas Hladek

Komise pravni
Legal Commission

Ales Blazek

Ceskoslovenska obchodni banka, as.

Filip Hanzlik

Komise pro spotiebitelské otazky
Consumer Affairs Commission

Milena Brabcova

Ceskoslovenska obchodnf banka, a. s.

Véra Svobodova

Komise pro Ucetnictvi a reporting
Accounting and Reporting Commission
Expertni skupina pro vykaznictvi

Expert Group for Reporting

Hana Jandlové

MONETA Money Bank, a.s.

Ales Rieger
Komeréni banka, a.s.

Jarmila $fmova

Komise pro vnitini audit
Internal Audit Commission

Bohuslav Podugka Ceskoslovenska obchodni

banka, a. s.

Jarmila $fmova

Komise pro Workout (zména z PS na komisi 4. 2. 2016)

Workout Commission (change from WG to Commission 4. 2. 2016)

Jaroslav Schonfeld
Ceska spotitelna, a.s.

Filip Hanzlik

Komise
Commissions
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Pracovni skupiny

Working Groups

Organizace a struktura
Organisation and Structure

Pracovni skupiny Predseda Odborny gestor CBA
Working Groups Chairperson CBA Staff Support
Pracovni s‘kuplna Pro digitalizaci Mom!<a Latlsmanova Tomag Hladek
Working Group Digiteam Ceska spofitelna, a.s.
Pracovni skupina pro kohezni pO.|IIIKU Jan Harju,s Petr Prochazka
Working Group for Cohesion Policy Komerc¢ni banka, a.s.

David Dusek
UniCredit Bank
Czech Republic and Slovakia, a.s.

Pracovni skupina pro ocerovani majetku
Working Group for Property Appraisal

Pracovni skupina pro ochranu osobnich udaj
Working Group for Personal Data Protection

Petr Prochazka

Pracovni skupina pro otazky HR
Working Group for HR Policy

Helena Brychova

Pracovni skupina pro privatni bankovnictvi Pavel Tichy

Working Group for Private Banking Ceskoslovenska obchodni banka, a.s.

Helena Brychova

Pracovni skupina k regulaci distribuce na finan¢nich trzich
Working Group for Regulation on Financial Market Distribution

Helena Brychové

Pracovni skupiny
Working Groups
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Organizacni schéma

Komise pro
komunikaci a SOF
Communication

and CSR

Commission

Komise pravni
Legal Commission

Pracovni skupina
pro ochranu
osobnich udajt
Working Group
for Personal Data
Protection

Komise pro
platebni styk
Payment Systems
Commission

Komise pro
finan¢nf trh
Financial Market
Commission

Pracovni skupina
pro okamzité
platby
Working Group
for Instant
Payments

Organizace a struktura
Organisation and Structure

Komise pro
bankovni
a finan¢nf
bezpecnost
Banking and
Financial Security
Commission

Komise pro
vnitinf audit
Internal Audit
Commission

Pracovni skupina
pro ocernovani
majetku
Working Group
for Property
Appraisal

Komise pro
ucetnictvi
areporting
Accounting and
Reporting
Commission

Komise pro
bankovni regulaci
Banking
Regulation
Commission

Pracovni skupina
pro Czech open
banking standard
Working group
Czech open
banking standard

Komise pro
exportni{
financovani
Export Finance
Commission

Komise danova
Tax Commission

Pracovni skupina
pro privatn{
bankovnictvi
Working group for
Private Banking

Organiza¢ni schéma
Organisational Chart

Shromazdéni
¢élent CBA
Assembly of CBA
Members

NEEEELR
Secretariat

Komise pro
Workout
Workout

Commission

Pracovni skupina
pro otazky HR
Working Group for
HR Policy

Pracovni skupina
Switching
(mobilita klientd)
Working group
Switching

Prezidium
Executive Board

Védecké

grémium

Nehlilild
Council

Komise pro
spotrebitelské
otazky
Consumer Affairs
Commission

Pracovni skupina
pro katastr
Working Group
for Cadaster

Pracovni skupina
pro XML standardy
Working group
XML Standards

Dozor¢i vybor

Eticky vybor
Ethics Committee

Komise pro
hypote¢ni
obchody
Mortgage
Banking

Commission

Pracovni skupina
pro kohezni
politiku
Working Group
for Cohesion
Policy

Pracovni skupina
pro SEPA
Working group
SEPA
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CBA a mezinarodni
zapojeni
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Pro CBA je zcela zasadni, aby sledovala déni

a iniciativy na pudé Evropské unie, zapojila

se do verejnych konzultaci a vSech stadii
procesu pfiprav legislativy, at uz pfimo ¢i
prostiednictvim podilu na pfipravé stanovisek
pro Evropskou bankovni federaci. Dulezité
jsou také zpravy o postupu a pozici ostatnich
¢lenskych zemi. Tyto informace CBA vyuziva

k tomu, aby se mohla co nejucinnéji zapojit
do procesu pfipravy a transpozice evropskych
smérnic do narodni legislativy a aby se samotny
bankovni sektor dobfe a efektivné pfipravil na

pldnované zmény.

CBA a aktivity v(iéi strukturam

a institucim Evropské unie

CBA na evropskych ¢i basilejskych tématech jiz
ve fazi jejich koncipovani na odborné drovni
Uzce spolupracuje s reguldtory a s predstaviteli
Stalého zastoupeni CR v Bruselu. Sekretariat
CBA spolupracuje a aktivné vstupuje také

do verejnych konzultaci Evropské komise

¢i Evropského organu pro bankovnictvi

(EBA), spolupracuje se zastupci Evropského

parlamentu ¢i Evropské investi¢ni banky (EIB).

CBA a evropska regionalni spoluprace

CBA v roce 2012 iniciovala zaloZzeni neformalni
pracovni platformy bankovnich asociaci tzv.
visegradskych zemi, kterd se v roce 2014

rozrostla na V6. Jejimi ¢leny jsou kromé CBA

CBA a mezinarodni zapojeni
CBA and international involvement

For the CBA is very crucial to monitor events
and initiatives in the European Union, to take
part in public consultations and to be involved
in all stages of the process of drafting banking
legislation, whether directly or through its
participation in preparing opinions for the
European Banking Federation. Also important
are information on the developments and the
positions of other member countries. The CBA
uses this information to take part in the process
of preparation and transposition of European
directives into national legislation as effectively
as possible and to allow banks to prepare for the

planned changes well and efficiently.

CBA and activities towards the structures

and institutions of the European Union

The CBA has been closely cooperating with
regulators as well as experts at the Permanent
Representation of the Czech Republic in Brussels
on the “European” or “Basel"topics already in the
process of drafting them. The CBA's Secretariat
also actively participates in public consultations
of the European Commission and the European
Banking Authority (EBA); it co-operates with
representatives of the European Parliament and

the European Investment Bank (EIB), as well.

CBA and European regional cooperation

The CBA initiated the establishment of

an informal working platform of banking
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bankovni asociace Chorvatska, Madarska,
Polska, Slovenska a Slovinska. Tato platforma se
pravidelné schazi k pracovnim jedndnim s cilem
vymeény poznatku z rdznych oblasti bankovni
regulace, coz umoznuje navrhovanou lokalni
regulaci postavit do mezinarodniho kontextu,

a piipadné koordinovat stanoviska v ramci

organt Evropské bankovni federace.

Pravidelné jsou také diskutovany otazky
spolupréce na poli rozvoje sluzeb podle
standardt SEPA, kterym se vénuji pravidelné
neformalni schlizky expertl platebniho styku
sttedoevropského regionu (CR, Chorvatska,

Madarska, Rakouska, Slovenska).

CBA, evropska bankovni sdruzeni

a mezinarodni spoluprace

Od vstupu do EU v roce 2004 je CBA &lenem
Evropské bankovni federace (EBF), ktera
sdruzuje narodni asociace komer¢nich bank
zemi EU, Svycarska, Norska a Islandu.

(www.ebf-fbe.eu)

Prostifednictvim Vykonného vyboru EBF CBA
spolurozhoduje o koncep¢nich otazkach

a zasadnich stanoviscich EBF k navrhdm

nové legislativy Evropské unie, podili se na
spolecnych odpovédich na verejné konzultace
Evropské komise apod. Vétsina odbornych
komisi a nékteré z pracovnich skupin CBA maji
Vv pracovnich organech EBF své zastupce, diky

¢emuz CBA vyuziva moznosti podilet se na

Organizace a struktura
Organisation and Structure

formovani a sladovani pozic v rdmci evropského

bankovniho sektoru.

V uplynulém obdobi zastupci CBA pusobili
v téchto vyborech a pracovnich skupinach EBF:

«  Vybor pravni
+  Vybor pro bankovni dohled
«  Vybor pro ekonomické a ménové otazky
«  Pracovni skupina hlavnich ekonom
«  Vybor pro financovani podnik{
«  Pracovni skupina pro
financovani vyvozu
«  Vybor pro fiskalni a danové zalezitosti
«  Vybor pro komunikaci
«  Projektova skupina pro finan¢ni
vzdélavani
«  Vybor pro platebni styk a systémy
«  Pracovni skupina pro
kybernetickou bezpecnost
«  Expertni skupina pro implementaci
Smérnice ES o platebnich sluzbach
- Vybor pro spotiebitelské otazky
«  Vybor proti podvodim a prani
Spinavych penéz
«  Pracovni skupina pro

fyzickou bezpecnost

EBF spole¢né se sdruzenim evropskych
sporitelen, druzstevnich bank a dal$imi
specializovanymi bankovné-finan¢nimi
asociacemi tvofi Vybor evropského
bankovniho sektoru (European Banking

Industry Committee, EBIC). Tento vybor zajistuje

associations of the Visegrad countries in
2012, which has enlarged itself into V6 in
2014. In addition to the CBA, its members

are the banking associations of Croatia,
Hungary, Poland, Slovakia and Slovenia. The
platform meets regularly to exchange expert
knowledge from different areas of banking
regulation, allowing to compare the proposed
local regulation with an international context
and, where appropriate, to coordinate
opinions within the bodies of the European

Banking Federation.

Questions of cooperation in developing
services in accordance with SEPA standards,
which are the subject of regular informal
meetings of experts on payment systems of
the Central Europe (Czech Republic, Croatia,
Hungary, Austria, and Slovakia), are regularly

discussed, too.

CBA, European banking associations and

international cooperation

Since EU accession in 2004, the CBA is a
member of the European Banking Federation
(EBF), which affiliates national associations of
commercial banks of EU countries, Switzerland,

Norway and Island (www.ebf-fbe.eu).

The CBA is involved in co-deciding on policy
issues and key opinions of the EBF on drafts of
new EU banking legislation, it participates in

joint responses to public consultations of the

CBA a mezinarodni zapojeni
CBA and international involvement

European Commission, and the like, through
the Executive Committee of the EBF. Most
expert commissions and some of the working
groups of the CBA have their representatives
in the working bodies of the EBF, allowing
the CBA to take advantage of participating in
formulating and aligning positions within the

European banking sector.

Representatives of the CBA were active in the
following EBF committees and working groups

in the past period:

Legal Committee
- Banking Supervision Committee
«  Economic and Monetary Affairs Committee
«  Chief Economist Group
+ Business Finance Committee
«  Export Finance Working Group
«  Fiscal and Tax Committee
«  Communications Committee
- Financial Education Project Group
«  Payments Systems Committee
«  Cyber Security Working Group
«  Expert group for the implementation of
the Payment Services Directive
- Consumer Affairs Committee
- Anti-Money Laundering
and Anti-Fraud Committee

+  Physical Security Working Group

The EBF, together with the association of

European saving institutions, cooperative
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reprezentativni a koordinovana stanoviska
industrie zejména ve vécech spole¢ného zajmu
v pribéhu procesu navrhovani, pfijimani,
implementace a vymahani financ¢ni legislativy
Evropské unie. (www.ebic.org)

EBF je rovnéz ¢lenem Mezinarodni bankovni
federace (International Banking Federation,
IBFed), ktera ma za cil zastupovat zajmy skupin
narodnich bankovnich asociaci jednotlivych
kontinentd na globalni Grovni, ovlivihovat
legislativni, regulatorni a dalsi iniciativy
dopadajici na globalni bankovni industrii.

(www.ibfed.org)

Vyznamné je ¢lenstvi CBA v Evropské platebni
radé (European Payments Council, EPC), ktera je
nejvyssim samoregula¢nim evropskym orgdnem
komercniho sektoru v platebnim styku,
zastreSujicim banky, spofitelny, druzstevni banky
a tii prislusné evropské bankovni federace,

resp. sdruzeni. CBA zastupuje ¢eské instituce

v predstavenstvu a v Plenarnim shromazdéni
pracovnich skupinach (pro platebni schémata
SEPA a pro platebni karty).

(www.europeanpaymentscouncil.eu)

CBA ma také zastoupeni ve skupiné poradctl
Evropské komise pro otézky platebniho styku
(Payment Systems Market Expert Group) pfi
Directorate-General for Financial Stability,
Financial Services and Capital Markets Union.

(ec.europa.eu/info/departments/financial-stability-

Organizace a struktura
Organisation and Structure

financial-services-and-capital-markets-union_en)
Od roku 2006 je CBA ¢lenem Evropského
institutu pro penézni trhy (European Money
Markets Institute, EMMI), Euribor®.
(www.emmi-benchmarks.eu/euribor-org/about-

euribor.html)

Komise CBA pro hypote¢ni obchody je ¢lenem
Evropské hypotecni federace (European
Mortgage Federation), v niz jsme zastoupeni ve

Vykonném a Pravnim vyboru. (www.hypo.org)

Do ¢innosti dalSich evropskych organu se
zapojuji zastupci ¢lenskych organizaci CBA na
zékladé individualniho ¢lenstvi jejich vlastnich
instituci. Sest stavebnich spofitelen (¢lend CBA)
je tak v ramci samostatné Asociace ¢eskych
stavebnich spofitelen zapojeno do Evropského
sdruzeni stavebnich spofitelen (European

Federation of Building Societies). (www.efbs.org)

banks and other specialised banking-financial
associations, forms the European Banking
Industry Committee, EBIC. The Committee
provides for representative and coordinated
opinions of the industry especially on issues

of mutual interest throughout the process of
drafting, adopting, implementing and requiring
financial legislation of the European Union

(www.ebic.org).

The EBF is also member of the International
Banking Federation, IBFed, which aims to
represent the interests of the groups of national
banking associations of every continent on a
global level, to influence legislative, regulatory
and other initiatives affecting the banking

industry on a global level (www.ibfed.org).

Important is the CBA's membership in the
European Payments Council (EPC), the supreme
self-regulating European body in the payment
operations of the commercial sector, roofing
banks, savings institutions, co-operative banks
and three appropriate European banking
federations or associations. The CBA represents
Czech institutions in the EPC Plenary and the
CBA's representatives are working in the most
significant working groups (SEPA Payment
Schemes WG and Cards WG)

(www.europeanpaymentscouncil.eu).

The CBA is also represented in the European

Commission's Payment Systems Market Expert

CBA a mezinarodni zapojeni
CBA and international involvement

Group functioning under the auspices of the
Directorate-General for Financial Stability,
Financial Services and Capital Markets Union
(ec.europa.eu/info/departments/financial-
stability-financial-services-and-capital-markets-

union_en).

Since 2006, the CBA has been a member of the
European Money Markets Institute, EMMI,
Euribor®. (www.emmi-benchmarks.eu/euribor-

org/about-euribor.nhtml).

The CBA's Mortgage Banking Commission
is a member of the European Mortgage
Federation where we are represented in
the Executive Committee and in the Legal

Committee (www.hypo.org).

Representatives of the CBA member institutions
are involved in the activities of other European
bodies on a basis of individual membership

of their own institutions. Six building saving
banks (the CBA members) are thus involved in
the European Federation of Building Societies
(www.efbs.org) within the framework of the
stand-alone Association of Czech Building

Savings Banks.
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/Zprava dozorciho vyboru
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Po cely rok 2016 pracoval Dozor¢i vybor

v tomto slozeni:

. Jan Jeni¢ek (Raiffeisenbank),

«  Frantisek Maslo (Citibank),

. Jifi Plisek (Stavebni spofitelna CS),
- Jan Sadil (Hypotecni banka).

Na jednani Dozor¢iho vyboru dne 26. inora

2016 byl zvolen jeho predsedou Frantisek Maslo.

Dozor¢i vybor Ceské bankovni asociace
vykonava ukoly, které mu nalezeji podle stanov
CBA, tedy predevsim:

« dohlizi na vécnou stranku ¢innosti asociace,
« dohlizi na dodrzovani pfijatych
usneseni prezidia,
«  provadi kontrolu hospodafreni asociace,
+  posuzuje navrh rozpoctu asociace
pfed jeho projednanim v prezidiu
a predloZenim ke schvaleni na

vyro¢nim shroméazdéni ¢lend.

Dozor¢i vybor pozitivhé zhodnotil ¢Cinnost
asociace v uplynulém obdobi, ktera
odpovidala jak stanovam, tak hlavnim cildm
¢innosti, konkretizovanym prezidiem Ceské

bankovni asociace.

Dozor¢i vybor provedl kontrolu hospodareni
za rok 2015, podrobné provéril plnéni rozpoctu
a jeho jednotlivych kapitol a shledal jej bez

Zprava dozorciho vyboru
Report of the Supervisory Committee

Throughout 2016, the Supervisory Committee

was composed as follows:

Jan Jenic¢ek (Raiffeisenbank),
Frantisek Maslo (Citibank),

Jifi Plisek (Stavebni spofitelna CS),
Jan Sadil (Hypotecni banka).

Frantisek Maslo was elected the Chairperson of
the Supervisory Committee at the meeting of the

Supervisory Committee held on 26 February 2016.

The Supervisory Committee of the Czech Banking
Association performs the tasks which are due to
it under the Statuses of the CBA and in particular,

the Supervisory Committee:

Supervises the material aspects of the

CBA's activities;

Supervises compliance with the resolutions
adopted by the Executive Board;

Inspects the CBA's financial management;
Reviews the draft budget of the Association
before it is discussed by the Executive Board
and submitted for approval to the annual CBA

Members’ Assembly.

The Supervisory Committee positively viewed

the activities of the Association in the past period,
which complied with both its Statuses and with
the key areas of its activities, specified by the
Executive Board of the Czech Banking Association.

The Supervisory Committee conducted an audit
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zavad. Na shromazdéni ¢lend 10. fijna 2016
doporucil Dozor¢i vybor schvalit ucetni
zavérku CBA.

Kontrolu hospodafreni za rok 2016 provedl|
Dozor¢i vybor v bieznu 2017, a ke schvaleni ji

predlozi na shromazdéni ¢lent v ¢ervnu 2017.

Dozor¢i vybor povazuje ¢innost Ceské bankovni
asociace za odpovidajici zaméram vyjadienym
ve stanovach a rovnéz v hospodareni asociace
neshledava zadné zavady. Dozorci vybor proto
pozitivné hodnoti ¢innost Ceské bankovni
asociace jako celku a ocenuje préaci téch,

ktefi se podileli na dosazenych vysledcich
uplynulého obdobi.

Frantisek Maslo

predseda Dozor¢iho vyboru

Organizace a struktura
Organisation and Structure

of the financial management for the year 2015,
examined in detail the implementation of the
budget and its individual chapters and found
them to be free of any defects. The Supervisory
Committee recommended to the CBA Members'
Assembly on 10 October 2016 to approve the

financial statements of the CBA.

The Supervisory Committee audited the financial
management for the year of 2016 in March 2017
and it shall submit the results of the audit to the

Members' Assembly for its approval in June 2017.

The Supervisory Board deems the activities of the
Czech Banking Association to be compliant with
the intentions as expressed in the Statutes of the
Association and it has also found the financial
management of the Association to be without
any flaws. The Supervisory Board therefore
appreciates the activities of the Czech Banking
Association as a whole and recognizes the work
of those who contributed to the achievements of

the past period.

Frantisek Maslo

Chairman of the Supervisory Committee

Zprava dozorciho vyboru

Report of the Supervisory Committee
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Clenové Ceské bankovni asociace

Members of the Czech Banking Association




Zakladni udaje o clenech

aly bank

CLEN SKUPINY PPF

Air Bank, a.s.

¢len skupiny PPF

Mailing address: Hraského 2231/25,

148 00 Praha 11 - Chodov

Phone, fax:+420 224175 350

Web: www.airbank.cz

E-mail: info@airbank.cz

Bank code: 3030

BIC: AIRA CZ PP

Chief officer: Michal Strcula

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

' Clenové Ceské bankovni asociace

A
1.

@‘(@%Jf

BANK OF CHINA

Bank of China
(Hungary) Close Ltd. Prague branch,

odstépny zavod

Mailing address: Na Florenci 2116/15,
110 00 Praha 1

Phone: +420 225 986 666

Fax: +420 225 986 699

Web: www.bankofchina.com/hu/
E-mail: service.cz@bankofchina.com
Bank code: 8250

BIC: BKCH CZ PP

Chief officer: Wenbo HOU

generalni feditel / General Manager

e

g BNP PARIBAS

BNP Paribas Fortis SA/NV
poboc¢ka Ceska republika
(¢len skupiny BNP Paribas)

Mailing address: Ovocny trh 8,
117 19 Praha 1

Phone: +420 225 436 000
Fax:+420 225436 028

Web: www.bnpparibas.com
Bank code: 6300

BIC: GEBA CZ PP

Chief officer: George Georgiev

generalni feditel / General Manager

Zé&kladni udaje o ¢lenech

. BNP PARIBAS

PERSONAL FINANCE

BNP Paribas Personal Finance SA

odstépny zavod

Mailing address: Karla Englise 5/3208,
150 00 Praha 5

Phone: +420257 080 111

Fax: +420 257 080 128

Web: www.cetelem.cz

E-mail: cetelem@cetelem.cz

Bank code: 3050

BIC: BPPF CZ P1

Chief officer: Emmanuel Bourg

generalni feditel / General Manager
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t
Citibank Europe plc

organizacni slozka

Mailing address: Bucharova 2641/14,
158 02 Praha 5

Phone: +420 233 061 111

Fax:+420 233 061 617

Web: www.citibank.cz

Bank code: 2600

BIC: CITI CZ PX

Chief officer: Michal Nebesky
generalni feditel / Citi Country

Officer / General Manager

' Clenové Ceské bankovni asociace

A
1.

COMMERZBANK ¢

COMMERZBANK Aktiengesellschaft
pobocka Praha

Mailing address: Jugoslavska 1,

120 21 Praha 2

Phone: +420 221193 111

Fax: +420 221 193 699

Web: www.commerzbank.cz

E-mail: inffo@commerzbank.cz

Bank code: 6200

BIC: COBA CZ PX

Chief Officer: Michael Thomas Krliger

generalni feditel /General Manager

!

CeskA EXPORTNI BANKA

CZECH EXPORT BANK

Ceska exportni banka, a.s.

Mailing address: Vodi¢kova 34/701,
P.O.Box 870,111 21 Praha 1

Phone: +420 222 841 100

Fax: +420 224 226 162

Web: www.ceb.cz

E-mail: ceb@ceb.cz

Bank code: 8090

BIC: CZEE CZ PP

Chief officer: Karel Bures

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

Zé&kladni udaje o ¢lenech

CESKAS
SPORITELNA

Ceska spofitelna, a.s.

Mailing address: Olbrachtova 1929/62,

140 00 Praha 4

Phone: +420956 711 111

Web: www.csas.cz

E-mail: csas@csas.cz

Bank code: 0800

BIC: GIBA CZ PX

Chief officer: Tomas Salomon

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors and Gene-
ral Manager (od 1. 1. 2016)
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Na téchto zakladech muzete stavét

Ceskomoravska stavebni spofitelna, a.s.

Mailing address: Vinohradska 3218/169,
100 17 Praha 10

Phone: +420 225221 111

Fax: +420 225 225 999

Web: www.cmss.cz

E-mail: info@cmss.cz

Bank code: 7960

Chief officer: Vladimir Stanura
predseda predstavenstva /

Chairman of the Board of Directors

' Clenové Ceské bankovni asociace
|

ZARUCNI A ROZVOJOVA

’ CESKOMORAVSKA
BANKA, a.s.

Ceskomoravska zaruéni

a rozvojova banka, a.s.

Mailing address: Jeruzalémska 964/4,
110 00 Praha 1

Phone: +420 255721 111

Fax: +420 255721 110

Web: www.cmzrb.cz

E-mail: info@cmzrb.cz

Bank code: 4300

BIC: CMZR CZ P1

Chief officer: Jiti Jirasek,

predseda predstavenstva a generalni
feditel / Chairman of the Board & CEO
(od/since 1.1.2016)

CSoB

Ceskoslovenska obchodni banka, a.s.

Mailing address: Radlicka 333/150,
150 57 Praha 5

Phone: +420224 111 111
Web: www.csob.cz

E-mail: info@csob.cz

Bank code: 0300

BIC: CEKO CZ PP

Chief officer: John Hollows
predseda predstavenstva

a generalni feditel /
Chairman of the Board & CEO

Zé&kladni udaje o ¢lenech

/

Deutsche Bank Aktiengesellschaft
Filiale Prag

organizac¢ni slozka

Mailing address: Jungmannova 34/750, P.O.

Box 829, 111 21 Praha
Phone: +420 221 191 111
Fax: +420 221 191 411

Web: www.deutsche-bank.cz
Bank code: 7910

BIC: DEUT CZ PX

Chief Officer: Martin Bartyzal
generalni feditel / Chief

Country Officer
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cqua bank

Equa bank, a.s

Mailing address: Karolinskéa 661/4,

186 00 Praha 8

Phone: +420 222010 111

Fax: +420 222 010 444

Web: www.equabank.cz

E-mail: info@equabank.cz

Bank code: 6100

BIC: EQBKCZPP

Chief officer: Petr Rehak

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

' Clenové Ceské bankovni asociace

A
1.

ERB bank, a.s.
(licence odebrana 24. 10.2016)

Mailing address: Stefanikova 78/50,

150 00 Praha 5

Phone: +420 236 073 757

Web: www.erbank.cz

E-mail: info@erbank.cz

Bank code: 2210

BIC: FICH CZ PP

Chief officer: Roman Jakubovi¢ Popov
pfedseda predstavenstva / Chairman of the
Board of Directors

Anton Alexandrovi¢ Suckov
mistopredseda predstavenstva a generalni
feditel / Deputy Chairman of the Board of

Directors and General Manager

Expobank

Expobank CZ, a.s.

Mailing address: Vitézna 126/1,

150 00 Praha 5

Phone: +420 233 233 233

Fax:+420 233 233 299

Web: www.expobank.cz

E-mail: info@expobank.cz

Bank code: 4000

BIC: EXPN CZ PP

Chief officer: Méaris Avoting

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

Zé&kladni udaje o ¢lenech

Fio banka

Fio banka, a.s.

Mailing address: V Celnici 10,

117 21 Praha 1

Phone: +420 224346 111

Fax:+420224346 110

Web: www.fio.cz

E-mail: fio@fio.cz

Bank code: 2010

BIC: FIOB CZ PP

Chief Officer: Jan Sochor

pfedseda prfedstavenstva / Chairman of the

Board and Director
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HSBC <X»

HSBC Bank plc
pobocka Praha

Mailing address: Florentinum,

Na Florenci 2116/15, 110 00 Praha 1
Phone: +420 225 024 555

Fax: +420 225 024 550

Web: www.hsbc.cz

Bank code: 8150

BIC: MIDL CZ PP

Chief officer: Michael Hordley
generalni feditel / Chief

Executive Officer

' Clenové Ceské bankovni asociace

A
1.

PON
/7= Hypoteéni banka
Hypotecni banka, a.s

Mailing address: Radlické 333/150,

150 57 Praha 5

Phone: +420 224 116 515

Fax: +420 224 119722

Web: www.hypotecnibanka.cz

E-mail: info@hypotecnibanka.cz

Bank code: 2100

Chief officer: Jan Sadil

pfedseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

ING Bank N. V.

Mailing address: Ceskomoravska 2420/15,
190 00 Praha 9

Phone: +420 257 474 111

Fax: +420 257 474 582

Web: www.ingbank.cz

E-mail: klient@ing.cz

Bank code: 3500

BIC: INGB CZ PP

Chief officer: Jaroslav Vittek
Country Manager Czech Republic
(do/till 31.9.2016),

Isold Heemstra, Country Manager
Czech Republic (od/since 1.9.2016)

Zé&kladni udaje o ¢lenech

JET BANKA

J&T BANKA, a.s.

Mailing address: Pobiezni 14,
186 00 Praha 8

Phone: +420221 710111

Fax: +420 221710 211

Web: www.jtbank.cz

E-mail: info@jtbank.cz

Bank code: 5800

BIC: JTBP CZ PP

Chief officer: Patrik Tkac
pfedseda predstavenstva / Chairman
of the Board,

Stépén Aser, generalni feditel /

General Manager
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B KB

Komer¢ni banka, a.s.

Mailing address: Na Pfikopé 33/969,
114 07 Praha 1

Phone: +420 955511 111

Fax: +420 224 243 020

Web: www.kb.cz

E-mail: mojebanka@kb.cz

Bank code: 0100

BIC: KOMB CZ PP

Chief officer: Albert Le Dirac’h
predseda predstavenstva a generalni feditel /
Chairman of the Board & CEO

' Clenové Ceské bankovni asociace

A
1.

mBank E

mBank S.A.

organizac¢ni slozka

Mailing address: Sokolovska 668/136d,
186 00 Praha 8

Phone: +420 221 854 100

Fax: +420 221 854 102

Web: www.mbank.cz

E-mail: kontakt@mbank.cz

Bank code: 6210

BIC: BREX CZ PP

Chief officer: Pawel Kucharski

generalni feditel / General manager

y

2

Modra pyramida

Va§ radce na finance

Modra pyramida stavebni spofitelna, a.s.

Mailing address: Bélehradska 128, ¢p. 222,
120 21 Praha 2

Phone: +420 222 824 111

Fax: +420222 824113

Web: www.modrapyramida.cz
E-mail: info@modrapyramida.cz
Bank code: 7990

Chief officer: David Formanek
predseda predstavenstva

a generalni feditel / Chairman
of the Board & CEO

Zé&kladni udaje o ¢lenech

DJ MONETA | i

MONETA Money Bank, a.s.
(od 1.5.2016, dfive GE Money Bank)

Mailing address: BB Centrum,

Vyskocilova 1422/1a, 140 28 Praha 4

Phone: +420 224 441 111

Fax: +420 224 441 500

Web: www.moneta.cz

Bank code: 0600

BIC: AGBA CZ PP

Chief officer: Tomas Spurny

predseda predstavenstva a generalni feditel /
Chairman of the Board & CEO
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() MUFG

MUFG Bank (Europe)
(od 1.5.2016, dfive Bank of Tokyo-Mitsubishi
UFJ (Holland) N. V. Prague Branch,

organizacni slozka)

Mailing address: Klicperova 3208/12,

150 00 Praha 5

Phone: + 420 257 257 911

Fax: + 420 257 257 957

Web: www.nl.bk.mufg.jp

E-mail: btmu-prague@cz.mufg.jp

Bank code: 2020

BIC: BOTKCZPP

Chief officer: Taketoshi Obata

generalni feditel / Chief Executive Officer

' Clenové Ceské bankovni asociace

A
1.

Oberbank

Oberbank AG
poboc¢ka Ceska republika

Mailing address: nam. I. P. Pavlova 5,
120 00 Praha 2

Phone: +420 224 190 100

Fax: +420 224 190 138

Web: www.oberbank.cz

E-mail: praha@oberbank.cz

Bank code: 8040

BIC: OBKL CZ 2X

Chief Officer: Robert Pokorny
feditel / Director

L (),

POSTOVA

BANKA

Postova banka, a.s.

poboc¢ka Ceska republika

Mailing address: Prosecka 851/64,
190 00 Praha 9

Phone: +420 222 330 400

Fax: +420 222 330 425

Web: www.postovabanka.sk,
www.postovabanka.cz

E-mail: info@pabk.sk

Bank code: 2240

BIC: POBN CZ PP

Chief Officer: Miroslav Halicka

feditel / Director

Zé&kladni udaje o ¢lenech

Banka
]

PPF banka, a.s.

Mailing address: Evropska 17/2690,

160 41 Praha 6

Phone: +420 224 175 888

Fax: +420 224 175 980

Web: www.ppfbanka.cz

E-mail: info@ppfbanka.cz

Bank code: 6000

BIC: PMBPCZPP

Chief Officer: Petr Jirdsko

predseda predstavenstva a generalni reditel /
Chairman of the Board & General Manager
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x Raiffeisen
BANK

Raiffeisenbank, a.s.

Mailing address: Hvézdova 1716/2b,
140 78 Praha 4

Phone: +420 234 405 222

Web: www.rb.cz

E-mail: info@rb.cz

Bank code: 5500

BIC: RZBC CZ PP

Chief officer: Igor Vida

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

I Clenové Ceské bankovni asociace

A
1.

x Raiffeisen

STAVEBNI SPORITELNA

Raiffeisen stavebni spofitelna, a.s.

Mailing address: Konévova 2747/99,
13045 Praha 3

Phone: +420271 031 111

Fax: +420 222 581 156

Web: www.rsts.cz

E-mail: rsts@rsts.cz

Bank code: 7950

Chief officer: Jan Jeni¢ek

predseda predstavenstva / Chairman

of the Board of Directors

X% RBS

The Royal Bank of Scotland

The Royal Bank of Scotland plc
organizacni slozka
(¢innost banky ukoncena k 30. 6. 2016)

Mailing address: Jungmannova 745/24,
P.O.Box 773,111 21 Praha 1

Phone: +420 244 051 111

Fax: +420 244 052 222

Web: www.rbs.cz

Bank code: 5400

BIC: ABNA CZ PP

Chief officer: Anders Ljunggren

generalni freditel / Country Executve

Zé&kladni udaje o ¢lenech

& STAVEBNI
SPORITELNA

CESKE SPORITELNY

Stavebni spofitelna Ceské spofitelny, a.s.

Mailing address: Vinohradska 180/1632,
130 11 Praha 3

Phone: +420224309 111

Fax: +420 224309 112

Web: www.burinka.cz

E-mail: sekretariat@burinka.cz

Bank code: 8060

Chief officer: Jifi PliSek

predseda predstavenstva /

Chairman of the Board
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7# UniCredit Bank

UniCredit Bank Czech Republic and

Slovakia, a.s.

Mailing address: Zeletavska 1525/1,
140 95 Praha 4

Phone: +420955911 111

Fax: +420221 112132

Web: www.unicreditbank.cz

E-mail: info@unicreditgroup.cz
Bank code: 2700

BIC: BACX CZPP

Chief officer: Jiti Kunert

predseda predstavenstva a generalni reditel /

Chairman of the Board & General Manager

' Clenové Ceské bankovni asociace

A
1.

% SBERBANK

Sberbank CZ, a.s.

Mailing address: U Trezorky 921/2,
158 00 Praha 5 - Jinonice

(zména adresy od 1. 2.2016)
Phone: +420 221 969 911

Fax: +420 221 969 951

Web: www.sberbankcz.cz

E-mail: mail@sberbankcz.cz

Bank code: 6800

BIC: VBOE CZ 2X

Chief officer: Vladimir Solc

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO

] VUB BANK A

VSeobecna Gverova banka, a.s.

pobocka Praha

Mailing address: Pobtezni 3,
186 00 Praha 8

Phone: +420221 865 111
Fax: +420 221 865 555

Web: www.vub.cz

E-mail: infovub@vub.cz
Bank code: 6700

BIC: SUBA CZ PP

Chief officer: Stefano Burani

generalni feditel / General Manager

Zé&kladni udaje o ¢lenech

Waldviertler °

SPARKASSES

Waldviertler Sparkasse Bank AG

Mailing address: Klasterska 126/Il,
377 01 Jindfichav Hradec
Phone: +420384 344 111

Fax: +420 384 344 108

Web: www.wspk.cz

E-mail: info@wspk.cz

Bank code: 7940

BIC: SPWT CZ 21

Chief officer: Franz Pruckner
predseda predstavenstva /
Chairman of the Board,

Gerhard Hufnagl
mistopredseda predstavenstva /

Vice-Chairman of the Board
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wistenrot wistenrot Z[UIN|O

Wistenrot hypotecni banka, a.s. Wistenrot — stavebni spofitelna, a.s. ZUNO BANK AG

organizacni slozka

Mailing address: Na Hrebenech 11 1718/8, Mailing address: Na Hrebenech 11 1718/8, Mailing address: Hvézdova 1716/2b,
140 23 Praha 4 140 23 Praha 4 140 78 Praha 4
Phone: +420 257 092 092 Phone: +420 257 092 092 Phone: +420 245 699 999
Zelena linka: +420 800 225 555 Zelena linka: +420 800 225 555 Web: www.zuno.cz
Fax: +420 257 092 605 Fax: +420 257 092 159 E-mail: info@zuno.cz
Web: www.wuestenrot.cz Web: www.wuestenrot.cz Bank code: 2310
E-mail: kontakt@wuestenrot.cz E-mail: kontakt@wuestenrot.cz. Chief Officer: Peter Lakata
Bank code: 7980 Bank code: 7970 generalni feditel / General Manager
Chief officer: Lars Kohler Chief officer: Lars Kohler
predseda predstavenstva a generalni predseda predstavenstva a generalni
feditel / Chairman of the Board feditel / Chairman of the Board
& General Manager & General Manager
(od/since 1.1.2016) (od/since 1.1.2016)
Clenové Ceské bankovni asociace Zé&kladni udaje o ¢lenech
Members of the Czech Banking Association Basic Data about Members

Poznédmka
Note

Bank code

Identifka¢ni kéd banky dle CNB
(tuzemsky platebni styk)

Bank Identifier

Code Stipulated by CNB

(domestic payments)

BIC

Identifkac¢ni kdd banky

dle SW.LET.

Bank Identifier Code Provided
by S.W.LFT.
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‘s CESKA BANKOVNI ASOCIACE
CZECH BANKING ASSOCIATION

CESKA BANKOVNI ASOCIACE
CZECH BANKING ASSOCIATION

Vodic¢kova 30, 110 00 Praha 1

telefon +420 224 422 080

+420 224 422 082
fax +420 224 422 090
web www.czech-ba.cz

e-mail cba@czech-ba.cz
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