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Predmluva a souhrnné informace
0 bankovnim sektoru

Introduction



Uvodni slovo prezidenta

Jsem upfimné rad, Ze i v této vyrocni zpravé mohu opakovat to, co na tomto misté fikdm

jiz po mnoho let. Ceské bankovnictvi je ve skvélé kondici, je hybnou silou ekonomiky

a vyznamnym propagatorem spolecenské odpovédnosti. DGvéra vefejnosti v banky zGstava
neotresitelnd, kapitalova sila a,state of the art” governance se vyplaceji.

Prozivdme pfelomovou dobu a mozna si nékdy pod tihou kazdodenni agendy pIné
neuvédomujeme, Ze jsme soucasti velké promény bankovnictvi. Potfeby a oc¢ekévani
zakaznik( prekracuji tradi¢ni hranice finan¢ni industrie — a od toho se odvozuji inovacni
strategie bank, fintech prostupuje véemi ¢innostmi bank a vytvafi tlak na zkracovani
inovacniho cyklu — cesta od napadu k zékaznikovi je rychlejsi nez dfive, kyberneticka rizika
a aktivity AML se derou na vrchol pyramidy rizik, kterym museji banky celit.

Rok 2019 byl pro nas naroc¢ny - ostatné stejné jako kterykoliv z rokl predchozich. Byl to rok,
kdy se testovala nase schopnost vést konstruktivni dialog a tvofit synergie se statni spravou
a s politickou reprezentaci, a v této vyzvé jsme obstali. Byl to také rok, kdy se testovala nase
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Uvodni slovo prezidenta

Pavel Kavanek
prezident CBA / President CBA

President’s Foreword

I am sincerely glad that | can now repeat what | have been saying for many years also

here, in this annual report. Czech banking is in great shape, it is the driving force for the
economy and a major promoter of social responsibility. Public confidence in banks remains
unshakable, capital strength and state of the art governance are paying off.

We are living through a ground-breaking period and, perhaps under the weight of our
day-to-day business, we may sometimes not fully realize that we are part of a major
transformation of banking. Customers’ needs and expectations go beyond the traditional
boundaries of the financial industry - and that’s where banks’innovation strategies derive
from, financial technologies permeate all banks’activities and put pressure on shortening
the innovation cycle — the path from idea to customer is faster than it was ever before,
cyber risks and AML activities are moving up to the top of the pyramid of risks that banks
have to deal with.
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schopnost branit nesmysinym napad(im z dilen vladni administrativy i politickych kruhG
(hromadné zaloby, predcasné splaceni, sektorova dari) — a obstéli jsme i zde.

Rad bych na tomto misté ocenil praci asociace, vsech jejich pracovnich struktur i expertd
bank, ktefi rozvijeji nase spole¢né dilo. Osvojili jsme si agilni zpUsob prace a mame

»tah na branku”. Jsme tedy dobfe pfipraveni na nadchézejici vyzvy. Téch nebude malo:
regulatorni tsunami bude pokracovat, regulace bude navic stale komplexnéjsi a kvuli
bujicimu populismu a demagogii ve vefejném prostoru bude stale obtizné;jsi prosazovat
vécné argumenty.

Presto se nam dlouhodobé osvédcuje pfistup, kdy misto prostého nesouhlasu nabizime
konstruktivni alternativu a prdchozi feseni. K tomu umime mobilizovat expertni kapacitu

v mite, které se nikdo nevyrovna, umime se nejen ptizpUsobit trenddim, ale také je
spoluutvaret nebo utvaret — SONIA, Narodni rozvojovy fond, ale tfeba i instantni platby jsou
toho nejlepsim diikazem.

Bankovnictvi tu s nami tedy bude dal, popfejme mu proto dobrou kondici a skvélou
budoucnost. Dékuji viem, ktefi se na nasem Uspéchu podileji.
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The year 2019 was a challenge for us - just like any other previous year after all. It was

a year when our ability to engage in a constructive dialogue and create synergies with
government and political representation was put to a test and we have successfully
taken up the challenge. It was also a year when our ability to resist pointless ideas from
government offices and political circles (collective actions, early repayment, sectoral tax)
was put to a test - and we passed the test as well.

At this point, | would like to commend the work of the Association, all its working
structures and the bank experts who have been contributing to advance our common
cause. We have adopted an agile way of working and we have the drive. We are therefore
well prepared for the challenges ahead. There will be quite a lot of them; the regulatory
tsunami will continue and, moreover, regulation will become increasingly complex,

and it will become more and more difficult to pursue substantive arguments due to
proliferating public populism and demagogy.

Nevertheless, we are taking an approach that has proven itself over a long period, when
instead of simply disagreeing, we offer a constructive alternative and passable solutions.
To this end, we are able to mobilize expert capacity to an extent that no one else can
match; we can not only adapt to trends, but also help create or shape them - SONIA, the
National Development Fund or, for instance, also instant payments are the best proof of this.

Banking will thus continue to be here with us, so let’s wish it good health and a great future.
My thanks to everyone who have been taking part in our success.
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Uvodni slovo vykonného feditele

V poslednich dvou letech dokazaly banky a jejich asociace, ze uméji nejen zachytavat
trendy, ale Ze jsou proaktivni a maji pfedstavu, kam se nas svét ma ubirat. A dokazaly takeé,
Ze uméji tuto predstavu uvadeét v zivot. V letosni vyro¢ni zpravé bych rad toto dolozil na
dvou konkrétnich piikladech, které dominovaly préci Ceské bankovni asociace. Jsou jimi
projekty Narodniho rozvojového fondu a SONIA/BankiD.

Pokud jde o Narodni rozvojovy fond (NRF), minuly rok byl ve znameni diskusi o konceptu
NRF, jejich zavrieni podpisem Memoranda mezi viadou, Ceskomoravskou zaruéni a roz-
vojovou bankou a ¢tyfmi komercnimi bankami, a dale ve znameni pfipravy podkladi pro
z4dost o licenci Ceské narodni banky. Cilem NRF je zapojit inovativnimi zpsoby soukromé
zdroje do financovani projektl vefejného zdjmu, tedy néco, co se dosud v nasi praxi pfilis
nebo viibec neobjevovalo. Pfitom konstrukce NRF bude respektovat potreby, pfistupy

i priority jak vefejného, tak soukromého sektoru.

Investi¢ni strategie Narodniho rozvojového fondu bude pocitat s rdznou (avsak defino-
vanou) mirou vynosnosti vioZzenych investic do podporovanych projektd a s principem
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Uvodni slovo vykonného feditele

Pavel Stépanek
vykonny feditel CBA / Managing Director CBA

Managing Director’s Foreword

In the last two years, banks and their associations have clearly shown that they have been
able not only to reflect trends, but that they are proactive and have an idea where our
world should be heading. They have also confirmed that they can bring the idea to life.

In this year’s annual report, | would like to illustrate this by using two concrete examples
that dominated the work of the Czech Banking Association. These are the projects of the
National Development Fund and SONIA/BankID.

As regards the National Development Fund (hereinafter the NDF), last year was

marked by discussions on the NDF concept, which then culminated with the signing

of a Memorandum between the Government, the Czech Moravian Guarantee and
Development Bank and four commercial banks, and it was further marked by preparing an
application for license from the Czech National Bank. The objective of the NDF is to involve
private sources in financing projects of public interest in innovative ways, i.e. something that
has not yet been too common in our practice or was not present at all. At the same time,

the Fund is designed to respect the needs, approaches and priorities of both the public and
private sectors.
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vicezdrojového financovani. To mimo jiné znamenj, Ze se vlozené prostiedky budou
moci do NRF vracet (ve formé vynosu z investice) a byt opakované pouzity k financovani
dalsich projekta.

Nasim druhym velkym projektem roku 2019, ktery bude spustén v roce 2021 a vyznamné
promluvi do rozvoje ¢eské ekonomiky v dalsich letech, je projekt SONIA, ktery je oznacovan
také jako BankID.

Projekt SONIA vznikl jako sponténni iniciativa soukromého sektoru, jejimz prostrednict-
vim se banky hlasi ke své spoluzodpovédnosti za posunuti nasi zemé mezi digitalni lidry

v Evropé. Jeho podstatou je poskytovat a potvrzovat elektronickou identitu klientd bank,
ktefi chtéji elektronickou formou ¢erpat sluzby soukromych poskytovatell sluzeb, ale také
e-governmentu. Vazbou na sluzby e-governmentu je SONIA zasadnim pfispévkem bank

k napInéni vladni strategie pro Digitalni Cesko.

Aktivit asociace je vSak daleko vice a ja si prace svych kolegl velmi vazim a jsem rad, ze se
jim dafi pfinaset vysledky, které jsou ku prospéchu bankovni industrie i renomé nasi aso-
ciace. Dékuji viem, ktefi se na Uspéchu asociace podileli a podileji a o jejichZ praci pfinaseji
podrobnou informaci dalsi ¢asti této vyrocni zpravy.
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The National Development Fund'’s investment strategy will count on a variable (but
defined) rate of return on investment made in the supported projects and the principle
of multi-source funding. This means, among other things, that the invested funds may be
returned to the NDF (in the form of return from the investment) and be reused to fund
other projects.

Our second major project in 2019, which will be launched in 2021 and which will
significantly influence the development of the Czech economy in the coming years, is the
SONIA project, also known as BankID.

The SONIA project was created as a spontaneous private-sector initiative, whereby
banks acknowledge their shared responsibility for moving our country forward to
become one of the digital leaders in Europe. Its essence is to provide and authenticate
the electronic identity of bank clients who want to use the services of private service
providers electronically, but also of e-government. By providing a link to e-government
services, SONIA represents banks’ fundamental contribution to the fulfilment of the
Government'’s Strategy for Digital Czech Republic.

There are, however, many more activities of the Association and | greatly appreciate the
work of my colleagues. | am glad that they are successful in delivering the results that are
beneficial to the banking industry and to the reputation of our Association. | would like to
thank all those who have been contributing to the success of the Association and whose
work is described in detail in the next parts of this annual report.
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2019: hospodaiské ochlazeni, narlst inflacnich tlakd
a rlst tazeny domaci spotiebou

Ceska ekonomika v priibéhu roku 2019 podle o¢ekavéni zpomalovala, i tak ale 2,4% tempo
rdstu jejiho HDP bylo ve srovnéni s eurozénou dvojnasobné. Po vétsinu roku se nejistoty
spojené s brexitem, s obavami z mozné eskalace obchodniho konfliktu mezi USA a Cinou

a s jeho prenesenim na vztahy USA s EU, resp. anemicky vykon némeckého hospodafstvi,
odrézely v nizké ochoté podnikatell investovat. K vyse uvedenym, i kdyZ postupné se
zmirnujicim rizikm pfibylo v prosinci ¢inskymi tfady ozndmené vypuknuti epidemie
koronaviru, jejiz dopady na svétové hospodarstvi bylo obtizné ex ante odhadovat.

Hlavnim tahounem stale solidniho rlistu se v ndvaznosti na navysovani mezd a ddichodt

a pretrvavajici nizkou miru nezameéstnanosti staly vydaje domacnosti, v mensi mife pak
spotieba vlady. Vydaje na kone¢nou spotiebu domécnosti vzrostly o 3,0 %. Tvorba hrubého
fixniho kapitélu za cely rok 2019 byla 0 2,3 % vyssi nez v roce 2018. Rostly predevsim
investice do obydli, ostatnich budov a staveb a do duevniho vlastnictvi.

Spotieba domacnosti pfispéla k ristu HDP 1,2 p. b. a spotieba vladnich instituci 0,6 p. b.,
zatimco pfispévek hrubého fixniho kapitalu k ekonomickému rdstu byl pouze 0,4 % (oproti
roku 2018 cca tfetinova hodnota). Pfispévek salda bilance obchodu se zbozim a sluzbami

k rGistu zUstal na konci roku v zasadé na,cerné nule” (0,1 %), nicméné v poslednim Ctvrtleti
byly ¢isté vyvozy vyrazné negativni (-0,9 % meziro¢né) vlivem silného rlistu dovozli
vyvolaného poptavkou pfi paralelnim poklesu vyvozd, ktery souvisel s vyvojem v zemich
nasich hlavnich obchodnich partnerd.

Prabéh cyklu ilustruje nasledujici graf (odhady rdstu HDP pro roky 2020 a 2021 jsou pievzaty
zlednové prognézy CBA).

2019: Economic slowdown, rising inflationary pressures and growth
driven by domestic consumption

As expected, the Czech economy slowed during 2019 but despite that, its GDP growth pace
of 2.4% was twice that of the euro area. For most of the year, the uncertainties surrounding
Brexit, the fear of a possible escalation of the US-China trade conflict and concerns that it
would extend to US - EU relations, or the anaemic performance of the German economy,
were reflected in the little willingness of entrepreneurs to invest. In addition to the
above-mentioned, albeit gradually mitigating risks, the Chinese authorities announced an
outbreak of the coronavirus epidemic in December, whose effects on the world economy
were difficult to assess ex ante. Household consumption became the key driver of the

still solid growth as a result of increases in wages and pensions and of the persisting low
unemployment rate and, to a lesser extent, of government consumption. Household final
consumption expenditure increased by 3.0%. Gross fixed capital formation for the whole of
2019 stood at 2.3%, higher than in 2018. Investments mainly in dwellings, other buildings
and structures and in intellectual property grew.

Household consumption contributed 1.2 percentage points to GDP growth and
consumption of general government by 0.6 percentage points, while the contribution of
gross fixed capital to economic growth was only 0.4% (approximately one third compared
to 2018). The contribution of the balance of trade in goods and services to growth
remained in principle at "black zero" (0.1%) at the end of the year, however, net exports
were significantly negative (-0.9% year-on-year) in the last quarter due to a strong growth
of demand-driven imports in parallel with a decline in exports, which was related to
developments in the countries of our main trading partners.

The course of the cycle is illustrated by the chart below (GDP growth projections for 2020
and 2021 are taken from the January CBA forecast).



Graf 1: HDP y/y - ro¢ni data v %, HDP y/y - ¢tvrtletni data v % (Zdroj: CSU, prognéza CBA, leden 2020)
Chart 1: GDP y/y - Annual Data in %, GDP y/y - Quarterly Data (Source: Czech Statistical Office [CSU], CBA forecast, January 2020)
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Postupné klesajici tempo hospodaiského ristu se projevilo i na vyvoji vefejnych financi,
které se po tfech letech mirné prebytkového hospodareni dostaly do vyrovnaného médu,
pficemz statni rozpocet uzavrel fiskalni rok s mirnym deficitem cca 0,3 % HDP, ktery stejné
jako v minulosti vyrovnavalo hospodaieni mést a obci. Pro nasledujici dva roky nicméné
odhadujeme mirné prohlubovani deficitl verejnych financi jako celku. Verejny dluh se

v disledku vyrovnaného hospodareni statu snizil na 30,9 % HDP a s jeho dalsim mirnym
snizovanim se da pocitat i v letech 2020 a 2021.

V dlouhém obdobi viak i naddle za zdsadni riziko povaZzujeme dosud nedostatecné feSenou
otéazku udrzitelnosti ceskych verejnych financi z hlediska starnuti populace a s nim spojené
potieby zésadni reformy penzijniho systému a financovani zdravotnictvi.

Hospodaisky cyklus ve vyspélych ekonomikach presel do sestupné faze jiz ve druhé
poloviné roku 2018.V roce 2019 hospodaisky sestup pokracoval oproti ocekavani
razantnéji; podle doll revidovaného odhadu Mezindrodniho ménového fondu (MMF)
vzrostl jejich HDP o 1,7 %, v letech 2020-2021 by se mél udrzovat kolem 1,6 %. Zatimco
vsak HDP USA rostl 2,3% tempem, eurozéna byla téméf na poloviné tohoto vykonu

a Némecko vykazovalo cca 0,5% mezirocni riist HDP. Vyhled se oviem dle MMF lisi -
zatimco USA by mély v néasledujicich dvou letech déle zpomalovat na odhadovanych 1,7 %
v roce 2021, eurozéna véetné Némecka by se naopak méla jejich hospodaiskému vykonu
zacit pfiblizovat (s cca 1,4 % rlstu HDP v roce 2021). To je pro nasi exportné orientovanou
ekonomiku dobra zprava. Navzdory zpomalujicimu ristu v zemich nasich hlavnich
obchodnich partnerd se totiz bézny Gcet platebni bilance v roce 2019 udrzel v mirném
prebytku, vyse zminény vyhled tak i perspektivné dava nadéji na jeho zachovani.

Na trhu prace se v pribéhu roku 2019 vsak i nadale nerovnovaha prohlubovala a s ni se

CR a nadale i srovnatelné nejnizsi v ramci EU jako celku, dle se prohlubovala mezera mezi
poctem volnych pracovnich mist (v prosinci cca 341 tis.) a po¢tem uchazecu (v prosinci
215,5 tis. osob).

Podle metodiky MPSV - podle metodiky ILO je mira nezaméstnanosti v CR dokonce 2,0 %.

The gradually decreasing rate of economic growth was also reflected in the development of
public finances, which after three years of moderate economic surplus, fell into a balanced
mode, while the state budget closed the fiscal year with a modest deficit of 0.3% GDP,
which, nevertheless, was offset by the economic performance of cities and municipalities,
similarly as in the past. However, we estimate that general government deficits as a whole
will slightly deepen in the next two years. As a result of the balanced financial management
of the state, public debt has decreased to 30.9% GDP and its further slight decrease can be
expected in 2020 and 2021 as well.

In the long term, however, we continue to consider the still inadequately addressed issue
of the sustainability of Czech public finances in terms of population ageing and the related
need for a fundamental pension system reform as well as health care financing to be

a fundamental issue.

The economic cycle in advanced economies entered the downward phase already in

the second half of 2018. In 2019, the economic downturn continued more sharply than
expected; according to the estimate of the International Monetary Fund (IMF) revised
downward, their GDP grew by 1.7% and should remain at around 1.6% in 2020-2021.
However, while US GDP grew at a 2.3% rate, the euro area reached almost half of this
performance and Germany reported GDP growth of around 0.5% year on year. However,
according to the IMF, the outlook is different - while the US should slow down further over
the next two years to an estimated 1.7% in 2021, the euro area, including Germany, should
start getting closer to their economic performance (with around 1.4% of GDP growth in
2021). That is good news for our export-oriented economy. In spite of the slowing growth
in the countries of our main trading partners, the balance of current payments remained in
a slight surplus in 2019 and thus the outlook mentioned above also gives hope that it will
be retained in the future.



Novym rysem hospodarského vyvoje v prabéhu roku 2019 byl na rozdil od nékolika In the labour market, however, imbalances continued to widen during 2019 and

predchozich let postupny nérust inflace nejenom nad cil centraini banky, ale i mirné nad inflationary pressures intensified. The unemployment rate' of 2.9% was not only the
horni hranici toleran¢niho pasma. Primérna roc¢ni mira inflace vystoupila na 2,8 %, zatimco lowest in the history of the Czech Republic and still the comparably lowest within the EU
v prosinci meziro¢né mira inflace vzrostla na 3,2 % s tendenci k dalSimu ristu. as a whole; the gap between the number of job vacancies (approximately 341 thousand

in December) and the number of job applicants (215.5 thousand persons in December)
further widened.

Contrary to the several previous years, a gradual increase in inflation not only above the
central bank's target, but also slightly above the upper boundary of the tolerance band was
a new feature of economic development during 2019. The average annual inflation rate
rose to 2.8%, while the inflation rate rose to 3.2% year-on-year in December, with a trend
towards further growth.

TAccording to the Ministry of Labour and Social Affairs (MPSV) methodology - according to ILO
methodology, the level of unemployment in the CR is even 2,0 %.
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Graf 2: (Zdroj: CSU)
Chart 2: (Source: CSU)

Index spotiebitelskych cen ke stejnému mésici pfedchoziho roku versus meziroé¢ni klouzavy priimér a infla¢ni cil (idaje v %)
Consumer price index as at the same month of previous year versus year-on-year moving average and inflation target (data in %)
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Na zvySovani cenového ristu mély v pribéhu roku 2019 nejvétsi vliv pribézné rostouci
ceny za bydleni, pGsobilo rovnéz zdrazovani potravin a nealkoholickych napoja. V mensi
mife rostly ceny stravovani a ubytovani. Naopak ke snizovéni inflace pfispival vyvoj cen
Ctvrtleti, a to 0 2,7 %. V ostatnich Ctvrtletich byl rGst mirné rychlejsi. Ve druhém a tretim
Ctvrtleti ceny stouply shodné o 2,8 %, v poslednim kvartale lonského roku zrychlila inflace
na 3 %.

Ménova politika pfitom po vétsinu roku nemohla, stejné jako o rok dfive, spoléhat na
predpoklad setrvale posilujiciho ménového kurzu v podminkach konvergujici ekonomiky.
Avsak vzhledem k nar(stajicim externim rizikim, kterd se sniZila az v zavéru roku, doslo

v roce 2019 ke zvyseni ménové-politickych sazeb pouze jedenkrat, a to na zacatku kvétna.

Srovnani s rokem 2018, kdy Bankovni rada CNB zvy3ovala sazby celkem pétkrat, nabizi
nasledujici graf.

1 Pfedmluva a souhrnné informace o bankovnim sektoru

2019: hospodarské ochlazeni, narust inflacnich tlakl a rdst tazeny domaci spotiebou

Increasing price growth in the course of 2019 was most influenced by the continuously
increasing housing prices, and also by the increase in prices of food and non-alcoholic
beverages. Prices of catering and accommodation grew to a lesser extent. On the other
hand, prices of clothing and footwear contributed to the reduction of inflation. Consumer
prices experienced the lowest year-on-year growth in Q1, up by 2.7%. Growth was slightly
faster in the other quarters. In Q2 and in Q3, prices rose equally by 2.8%, while inflation
accelerated to 3% in the last quarter of last year.

For most of the year, as in the previous year, monetary policy could not rely on the
assumption of a steadily strengthening exchange rate in the context of a converging
economy. However, due to increasing external risks, which only decreased at the end of the
year, monetary policy rates increased only once in 2019, in early May. The following chart
provides a comparison with 2018, when the CNB Bank Board increased the rates in a total
of five times.
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Graf 3: (Zdroj: CNB)
Chart 3: (Source: CNB)
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Na trhu nemovitosti odrazel cenovy vyvoj jednak pokracujici stagnaci, resp. velmi

pomalou vystavbu novych bytd na strané nabidky, na strané poptavky pak vliv pfitvrzeni
makroobezfetnostni regulace ze strany CNB, ke kterému doslo v listopadu 2018. Vysledkem
byl meziro¢ni pokles objemu skute¢né nové poskytnutych hypotecnich Gvéru (tedy

s vyloucenim refinancovani), kterych banky v priibéhu roku 2019 poskytly cca 162 mid. K¢.
Ve srovnéni s rokem 2018, kdy byly poskytnuty skute¢né nové hypotéky v hodnoté

187 mld. K¢, se jedna o pokles o 25 mld. K¢, tedy o 13,6 %.

Jaky ocekévali hlavni ekonomové bank na pfelomu let 2019/2020 vyvoj do budoucna?

V souvislosti s ne UpIné jasnou hospodafiskou situaci v Némecku zlstévalo zakladnim
scénafem CBA doc¢asné usazeni ceské ekonomiky na tempech mirné pod jejim
sttednédobym potencialem s tim, ze béhem roku 2021 Ize jiz o¢ekdvat mirné zrychleni.
Konkrétné pro rok 2020 riist HDP odhadovali na rovna 2 %, pro rok 2021 pak na 2,3 %. Po
rozuzleni vnéjsich nejistot o¢ekavali, Ze zména sestupného trendu nastane nejpozdéji

v prvnim kvartale 2021, kdy se na pfirGstku HDP budou podilet soukroma spotieba (2,2 %),
vladni spotreba (2,3 %) a také zdvojnasobeni tempa ristu investic (2,6 %).

Vykonnosti ¢eské ekonomiky by tak dle ocekavani nadédle pomahala soukroma spotfeba
podporena stéle solidnim, byt postupné se zpomalujicim ristem mezd. V nezaméstnanosti
by mélo dojit k odrazu ode dna, byt nejspis velmi mirnému (prognézované priimérné miry
nezaméstnanosti 2,9 %, resp. 3,2 % pro rok 2021). O ocekévénich v oblasti vefejnych financi
byla fe¢ uz vyse, ohledné ménové politiky byla oc¢ekévani ovlivnéna posilovanim ménového
kurzu k trovni 25 CZK/EUR a misty i mirné pod ni. Nebylo mozné vyloucit, Ze tento vyvoj
spolecné s pretrvavanim vnéjsich rizik mohl vést k setrvani dvoutydenni reposazby v roce
2020 na 2 %, nicméné pro pfipad pokracujiciho odeznivéni vnéjsich rizik pfi nepolevujicich
poptavkovych tlacich nebylo mozné vyloucit ani mirné zvyseni sazeb (k némuz nakonec BR
CNB prikrotila na za¢atku Gnora 2020). Pro rok 2021 se nazory prognostického panelu CBA

On the real estate market, the price trend reflected continuing stagnation, or the very slow
construction of new housing on the supply side on one hand, and on the demand side,

the effect of the tightening of macro-prudential regulation by the CNB which took place

in November 2018 on the other hand. This resulted in a year-on-year drop in the volume

of new mortgage loans actually provided (i.e. excluding refinancing) which were granted
by banks in the amount of about CZK 162 billion in the course of 2019. Compared to 2018,
when really new mortgages were provided in the amount of CZK 187 billion, this represents
a decrease of CZK 25 billion, i.e. 13.6%.

What future developments were the chief economists of banks expecting at the turn of
2019/20207? In connection with the not entirely clear economic situation in Germany, the
baseline scenario of the CBA continued to expect that the Czech economy would settle at
rates slightly below its medium-term potential and that it could be expected to accelerate
slightly already during 2021. Specifically, the chief economists estimated GDP growth
equal to 2% for 2020 and 2.3% for 2021. Once external uncertainties were resolved, they
expected a change in the downward trend to happen in the first quarter of 2021at the
latest, with private consumption contributing to gains in GDP (2.2%) as well as government
consumption (2.3%) and a doubling in the rate of investment (2, 6%).

It was expected that private consumption, supported by the still solid, albeit gradually
slowing wage growth, would continue to support the performance of the Czech economy.
Unemployment was supposed to bounce from the bottom, albeit very modestly
(forecasted average unemployment rates of 2.9%, or 3.2% for 2021). The expectations in
the area of public finance were already mentioned above; as regards monetary policy, the
expectations were influenced by the exchange rate appreciation to the level of CZK 25/EUR
and sometimes also slightly below it. It could not be ruled out that this development,
together with the persisting external risks, might have led to a two-week repo rate
remaining at 2% in 2020, however, in the event that external risks would continue to abate
due to unrelenting demand pressures, a slight increase in rates could not be excluded



na pohyb sazeb rozchazely obéma sméry, nicméné shoda panovala jednak na postupném
snizovani primérné miry spottebitelské inflace do konce roku 2021 k 2% cili CNB, jednak
ohledné ménového kurzu, konkrétné na jeho setrvani mirné nad hranici 25 CZK/EUR az do
roku 2021.

Se zvolna rostoucimi depozitnimi sazbami na trhu v roce 2019 rostly relativné vysokym
6,6% tempem i klientské vklady. Pro roky 2020 a 2021 véak prognéza CBA o¢ekévala
zvolnéni rUstu vkladd, avsak na stéle solidnich 5,7 %, resp. 4,6 %. Podobnou, ale mél¢i,U”
kfivku, jakou podle predpokladi v letech 2019-2021 mélo opsat tempo hospodaiského
rdstu, by méla kopirovat i Uvérova emise, a to na hladiné kolem 5 %. Rozdilné chovani viak
prognostici o¢ekdavali od tempa rdstu uvérl domdacnostem, které by i nadéle v souvislosti
se zpfisnénim regulace hypoték, zvySenim cen a zhorSenim dostupnosti bytl mélo klesat
(26,6 % v roce 2019 na ocekéavanych 5,9 % v roce 2021), a klesat by mélo i tempo rGstu
firemnich Gvérd. U Gvérl poskytovanych nefinanénim podnikiim panel prognostika CBA
odhadoval, Ze se v horizontu progndzy udrzi mirné nad 4 %. Z pohledu podnikd by na
posuzovaném horizontu $lo v zasadé o stabilni tempo Uvérové emise.
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either (eventually decided on by the CNB Bank Board in early February 2020). For 2021,
the views of the CBA prognostic panel on rate fluctuations diverged in both directions,
however, there was consensus on both a gradual decrease in the average rate of consumer
inflation by the end of 2021 towards the CNB's 2% target, and, secondly, on the exchange
rate, namely that it would stay slightly above the level of CZK 25/EUR, up till 2021.

With the slowly increasing deposit rates on the market in 2019, customer deposits

also grew at a relatively high 6.6% rate. For 2020 and 2021, however, the CBA forecast
expected a slowdown in the growth of deposits, but still at solid 5.7%, or 4.6%. A similar,
but shallower U curve, which the rate of economic growth was expected to copy in
2019-2021, should be copied also by new loan issue at a level of about 5%. However,
forecasters expected a diverging behaviour from the growth rate of loans to households,
which should continue to decline in connection with the tightening mortgage regulation,
increase in prices of and deterioration in the availability of housing (from 6.6% in 2019 to
the expected 5.9% in 2021), and the growth rate of corporate loans should also decline. As
for loans provided to non-financial corporations, the CBA prognostic panel estimated it to
stay slightly above 4% over the forecast horizon. From the perspective of corporations, this
would in principle be a stable rate of new loan issue in the period considered.
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Tabulka 1: Vybrané ukazatele 2018-2021(skute¢nost/prognéza) (Zdroj: CSU, CNB, ptedpovéd CBA (leden 2020))
Table 1: Selected indicators 2018-2021 (actual / forecast) (Source: CSU, the CNB, the CBA forecast (January 2020))

Podil nezaméstna-

nych osob (MPSV): Rst spotieby
prdmér/Share  Primérna nominalni Vladni deficit/ domécnosti redlné/  Rst viadni spotieby Rust realného HDP
Rust redlného of unemployed mzda (rdst)/ Mira inflace: CPI prebytek (HDP)/  Vladnidluh (HDP)/ Growth of household  redIné / Government Rist investic Vv eurozéné / Real GDP Rist vyvozi
HDP / Real persons (MPSV): Average nominal prdmér / Inflation ~ Government deficit/  Government debt  consumptioninreal —consumption growth redlné/Investment growth in the redlné / Real
GDP growth average wage (growth) rate: CPl average surplus (of GDP) (of GDP) terms in real terms growth in real terms euro area export growth
(%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%)
2018 3,0 3,2 7,5 2,1 0,9 32,6 3,3 4,0 7.2 1,9 4,4
2019 2,4 2,9 7,2 2,8 0,3 30,9 3,0 3,1 23 1,2 1,9
2020 (f) 2,0 2,9 5,6 2,7 —0,2 30,1 2,4 2,7 1,1 1,0 2,0
2021 (f) 2,3 3,2 4,8 2,0 -04 29,8 2,2 2,3 2,6 1,3 3,7
Rést bankovnich uveérd
Zakladni sazba (nefinan¢nim)
CNB 2T REPO: Zakladni sazba ECB: Rést bankovnich podnikdm / Growth Rést bankovnich Sménny kurz
Rust dovozl Cena ropy (USD za barel): primér/ primér/ Rust bankovnich Gvért uvérd domacnostem / in bank loans vkladu klientskych celkem CZK/EUR:
redlné / Real BRENT prdimér / The price CNB 2W REPO ECB base 3M-PRIBOR: primér/  klientskych / Growth Growth in bank to (non-financial) / Total growth in customer primér / CZK/EUR
import growth of oil (USD per base rate: average rate: average 3M-PRIBOR: average in bank loans to clients  loans to households corporations bank deposits exchange
(%) barrel): BRENT average (%) (%) (%) (%) (%) (%) (%) rate: average
2018 5,9 71,70 1,75 0,0 1,27 7,2 7,9 5,7 6,6 25,64
2019 1,6 64,10 2,00 0,0 2,12 4,4 6,4 3,7 6,6 25,67
2020 (f) 2,5 60,75 2,00 0,0 2,15 5,0 6,1 4,5 5,7 25,31
2021 (f) 3,8 60,00 2,13 0,0 2,22 51 5,9 4,2 4,6 25,10
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Ceské banky v roce 2019: stabilita a finanéni sila na podporu
hospodaiského ristu

Cesky bankovni sektor v roce 2019 podnikal v relativné stabilnim doméacim prostied:i,

kdy cyklus zpfisriovani ménové politiky oproti roku 2018 citelné zpomalil (jedno zvyseni
dvoutydenni repo sazby z 1,75 % na 2 %) a kurz mény se pohyboval v pomérné uzkém
(zhruba 2 % na kazdou stranu) koridoru, na druhou stranu musely banky spole¢né s celou
ekonomikou celit fadé externich nejistot a rizik (brexit, obchodni vélky, v zavéru roku
naznaky mozné epidemie koronaviru). Naro¢ny regulatorni rdmec a silna konkurence

jak mezi bankami, tak s nebankovnimi poskytovateli finan¢nich sluzeb podminky pro
podnikani bank déle zpfisnovaly. | pfesto si ceské banky nejenom dokazaly udrzet pozici
mezi finan¢nimi institucemi, které jsou v Evropé kapitalové nejsilnéjsi a nejziskovéjsi (viz
dale), ale zaroven i podporovat hospodafsky rlist a prosperitu zemé. Ceské banky tradi¢né
nabizeji Sirokou Skalu kvalitnich a modernich sluzeb pro expanzi malych, stfednich i velkych
podnikU, poskytuji digitalni i tradi¢ni sluzby domacnostem a verejnym institucim, at uz
vladnim, ¢i municipalitdm véetné toho, ze témér,neviditelné” zajistuji bezproblémovy
platebni styk.

K vyse uvedenému se v roce 2019 pfidaly dvé zésadni iniciativy, jimiz se banky pfihlasily ke
své spolecenské odpovédnosti. Na podporu dlouho stagnujici digitalizace vefejné spravy
nabidly ob¢antim, firmam i statu projekt SONIA - vyuziti bankovni identity klientd, jez
umozni prudky nardst dostupnosti vefejnych sluzeb jednoduse dosazitelnych zdomova

v rdmci e-government. Zaroven se CBA a banky staly iniciatory zalozeni Narodniho
rozvojového fondu, ktery perspektivné mlize znamenat zésadni prlom ve spolupraci
soukromého a vefejného sektoru a na ¢isté trzni bazi nahradit s rostouci vyspélosti CR
postupné ,vysychajici” EU fondy. O obou iniciativach piseme na jiném misté.

Cesky bankovni sektor patfil na jednotném trhu Evropské unie nejenom stfednédobé,
alei v roce 2019 mezi ty nejstabilnéjsi, solidné kapitalizované, nadpriimérné ziskové

a v mezindrodnim srovnani obstoji i z hlediska finan¢niho zdravi charakterizovaného
mimotadné nizkym podilem problémovych uvéra se selhanim (dale NPL). To kazdoro¢né
potvrzuji nejenom vysledky naroénych zatézovych testti Ceské narodni banky, ktera

Czech banks in 2019: stability and financial strength to support
economic growth

In 2019, the Czech banking sector operated in a relatively stable domestic environment,
with the monetary-tightening cycle slowing down markedly compared to 2018 (one
increase in the two-week repo rate from 1.75% to 2%) and the exchange rate fluctuating
within a relatively narrow corridor (approximately 2 % on each side); on the other hand,
banks, together with the whole economy, had to face a number of external uncertainties
and risks (Brexit, trade wars, signs of a possible coronavirus epidemic at the end of the
year). The challenging regulatory framework and strong competition, both among banks
and with non-bank financial service providers, further tightened the conditions for banks'
business. Despite this, Czech banks have not only managed to retain their position among
financial institutions that are the strongest in Europe in terms of their capital and that are
the most profitable ones (please see below), but also to support the country's economic
growth and prosperity. Czech banks have been traditionally offering a wide range of high-
quality and modern services for the expansion of small, medium and large enterprises,
providing digital and traditional services to households and public institutions, whether
government bodies or municipalities, and they almost “invisibly” ensure seamless payment
transactions.

In addition to the above, two major initiatives were taken by banks in 2019 as

a commitment to their corporate social responsibility. To support the long-stagnant
digitization of public administration, they offered the SONIA project to citizens, businesses
and the state, i.e. using the banking identity of clients, which will allow a sharp increase in
the availability of public services easily accessible from home within e-government. At the
same time, the CBA and banks became the initiators of the establishment of the National
Development Fund, which in the future may represent a major breakthrough in the
cooperation between the private and public sectors and, with the growing development of
the CR, replace the EU funds on a purely market basis, as these funds gradually dry up. We
write about both these initiatives elsewhere.



zkouma odolnost sektoru jako celku i jednotlivych instituci na zakladé scénail s tvrdéji
nastavenymi dopadovymi parametry, nez jsou ty, které na unijni trovni pouziva Evropsky
organ pro bankovnictvi (EBA).

Svédci o tom i hodnoty ukazateld finan¢niho zdravi. Souhrnna kapitalizace ceského
bankovniho sektoru trvale piekracuje predepsané kapitalové pozadavky a celkovy
kapitalovy pomér bank podle srovnatelnych tdaji EBA dosahl 20,5 % (a vzrostl tak za rok

o téméf 2 p.b.), pficemz i nadale 98 % kapitalu bylo tvofeno nejkvalitnéjsim Tier1 kapitalem.

Ve stiednim obdobi zlstava jednou z hlavnich vyhod srovnatelné nizky podil NPL, jehoz
hodnota podle metodiky pouzivané EBA oproti pfedchozimu roku mirné klesla na 1,3 %

polozkami byla s 57,4 % mezi témi nadprimérnymi.
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Not only in the medium run , but also in 2019, the Czech banking sector was among

the most stable, solidly capitalized, above-average profitable ones in the European
Union's single market and, compared internationally, it would succeed also in terms of
financial health characterized by an exceptionally low share of non-performing loans
(hereinafter the “NPLs"). This is confirmed annually not only by the results of challenging
stress tests of the Czech National Bank, which examines the resilience of the sector as

a whole and of individual institutions, based on scenarios with impact parameters that are
set harder than those used at the EU level by the European Banking Authority (EBA).

This is also evidenced by the values of financial health indicators. The aggregate
capitalization of the Czech banking sector consistently exceeds the regulatory capital
requirements, and the total capital ratio of banks in accordance with EBA data reached
20.5% (up by almost 2 percentage points over the year), while 98% of the capital continued
to be formed by the highest quality Tier 1 capital. In the medium run, one of the main
advantages remains to be the comparatively low share of NPLs, whose value, according to
the methodology used by EBA, slightly decreased to 1.3% compared to the previous year,
being thus one of the lowest among EU Member States, while the level of coverage ratio of
NPLs by allowances was 57,4 %, among the above-average ones.
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Obr. 1: Uvéry se selhanim v EU (zdroj: EBA)
Figure 1: Non-performing loans in the EU (Source: EBA)

Podil NPL na tvérech v EU and podil jejich pokryti opravnymi polozkami k 31. prosinci 2019
NPL in EU and the Coverage Ratio as of December 31,2019
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Kvalita Uvérového portfolia, efektivni a obezietné fizeni rizik a ndkladi jsou ve strednim

obdobi hlavnimi dlivody toho, ze ¢eské banky jsou i pfes vyse uvedené vyzvy stéle ziskové.

Bankovni sektor: zakladni fakta

Ke konci roku 2019 pGsobilo v CR, stejné jako o rok dtive, 49 licencovanych bank.
Strukturu bankovniho sektoru tvofi 4 velké banky, 5 sttedné velkych bank, 10 malych
bank, 25 pobocek zahrani¢nich bank a 5 stavebnich spofitelen. Celkem 39 subjektd je pod
kontrolou zahranic¢nich vlastnikd, z toho 14 bank a 25 pobocek. Doméci vlastnici kontroluji
deset bank, z toho dvé jsou banky se statni Gcasti. Pfeshraniéni sluzby v CR dale mohlo
poskytovat 457 zahranicnich bank puUsobicich na jednotném vnitinim trhu EU.

Ke konci roku 2019 stoupla celkova hodnota aktiv bankovniho sektoru o cca 4 % na
bezmala 7 622 mld. K¢. Na konci roku objem aktiv v poméru k HDP ¢inil cca 135 %.

Cisty zisk za rok 2019 ve srovnani s pfedchozim rokem narostl o 11 % na necelych 91 mid. K&.
Navratnost kapitalu podle srovnatelnych udajd EBA dosahla 16 % (tj. o cca 1,5 p.b. vice, nez
o rok dfive) a ndvratnost aktiv dosahla srovnatelnych 1,3 %.
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The quality of credit portfolio and the efficient as well as prudential risk and cost
management in the medium run are the main reasons why Czech banks are still
profitable despite the above-mentioned challenges.

Banking sector: basic overview

By the end of 2019, there were 49 licensed banks operating in the Czech Republic, same as
a year ago. The structure of the banking sector consists of 4 large banks, 5 medium-sized
banks, 10 small banks, 25 branches of foreign banks and 5 building societies. A total of 39
entities are under the control of foreign owners, of which 14 are banks and 25 are branches.
Domestic owners control 10 banks, of which two are banks with state participation. In
addition, 457 foreign banks operating in the EU single internal market could provide cross-
border services in the Czech Republic.

By the end of 2019, the total value of the banking sector's assets rose by approximately 4%,
to almost CZK 7,622 billion. At the end of the year, the volume of assets relative to GDP was
approximately 135%.

Compared to the previous year, net profit for 2019 grew by 11%, to almost CZK 91 billion.
In accordance with comparable EBA data, the return on equity stood at 16% (i.e.
approximately 1.5 percentage points more than a year earlier) and the return on assets
reached a comparable 1.3%.
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Obr. 2: Navratnost kapitalu (ROE) a aktiv (ROA) bank v EU (zdroj: EBA)
Figure 2: Return on equity (ROE) and return on assets (ROA) in banks in EU (Source: EBA)

Ziskovost bank - ROE a ROA v EU k 31. prosinci 2019
Profitability of banks - ROE and ROA in EU as of December 31, 2019
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Bankovni sektor: uvéry a vklady

Celkovy objem bankovnich uvért v CR stoupl ke konci roku 2019 oproti pfedchozimu

roku (kdy bylo tempo jeho rdstu témér dvojnasobné) o 4,4 % a dosahl 3 450,3 mld. K¢.
Domécnostem poskytly banky uvéry v celkové vysi 1 649,8 mid. K¢, coz bylo téméf o 6,4 %
vice nez v roce pfedchozim, firemni Gvéry na konci roku 2019 dosahly drovné 1 120,0 mid.
K¢, pricemz meziro¢né narostly o 3,7 % (tempo jejich rdstu bylo tedy o dva procentni body
nizsi oproti roku 2018).

Nicméné pokud je nahlizen optikou novych obchodd, je obrazek roku 2019 odlisny.
Domacnosti béhem roku nacerpaly od bank a stavebnich spofitelen nové Gvéry na bydleni
v hodnoté 306,1 mld. K¢, tedy o 14,4 % méné nez v roce 2018.V tomto vyvoji se odrazily
dva faktory - jednak snizeni dostupnosti bydleni na strané nabidky doprovazené rlistem
cen nemovitosti, jednak omezeni na strané poptavky dané od konce roku 2018 uc¢innym
zptisnénim regulace tykajici se maximalni pfipustné vyse ukazateld poméru dluhu

k pfijmu (DTl nesmi prekrocit devitindsobek Cistého ro¢niho pFijmu) a poméru splatky
uveéru k ¢istému mési¢nimu pFijmu (DSTI max. 45 %). Oc¢istime-li viak vyse uvedeny udaj

o refinancované hypotéky a ty, u nichz doslo k nové fixaci trokové sazby, pak objem nové
poskytnutych hypoték poklesl o 13,6 % oproti pfedchozimu roku (viz obr. 3 a 4).

Vysledny meziro¢ni pokles objemu uvérl obyvatelstvu o 8,2 % byl zmirfiovan relativné
rychlym 8,8% meziro¢nim néarGstem bankovnich Gvérl na spotiebu, ktery sice v porovnani
s mirnym poklesem v roce 2018 piekvapil, nicméné na druhou stranu mohl naznacit vyuziti
jejich &asti pro dofinancovani chybéjicich prostredk domacnosti na potizeni ¢i zkvalitnéni
vlastniho bydleni.

Banking sector: loans and deposits

At the end of 2019, the total volume of bank loans in the Czech Republic increased by 4.4%
compared to the previous year (when its growth rate was almost double), reaching CZK
3,450.3 billion. Banks provided loans to households totalling CZK 1,649.8 billion, which was
almost 6.4% more than in the previous year, corporate loans reached the volume of CZK
1,120.0 billion at the end of 2019, up by 3,7 % %, y-0-y (their growth rate was therefore two
percentage points lower, compared to 2018).

However, when viewed from the aspect of new business, the picture of 2019 looks different.
During the year, households drew new housing loans in the amount of CZK 306.1 billion
from banks and building societies, i.e. 14.4% less than in 2018. Two factors were reflected

in this development - the decrease in the availability of housing on the supply side,
accompanied by growth in property prices, on the one hand, and on the demand side,
constraints imposed since the end of 2018 by effective tightening of the regulation relating
to the maximum permissible limits of the debt-to-income ratio indicator (DTI must not
exceed nine times net annual income) and the loan instalment to the net monthly income
ratio (DSTI max. 45 %). However, if we adjust the figure mentioned above for refinanced
mortgages and those with a new interest rate fixation, then the volume of newly granted
mortgages fell by 13.6% compared to the previous year (please see Figures 3 and 4).

The resulting year-on-year decline in the volume of loans to households by 8.2% was
mitigated by the relatively fast 8.8% year-on-year increase in bank loans for consumption,
which was a surprise compared to a slight decline in 2018; on the other hand, however, it
could indicate use of their part to complement the missing funds of households to finance
the acquisition of their own housing, or to improve it.



V oblasti korporatniho financovani, po dvou hubenych letech, v nichz podniky uvéry spise
splacely, resp. Uvéry jen velmi mirné rostly, doslo k relativné silnému rdstu novych avéra

0 12,8 % meziro¢né, pficemz jejich objem na konci roku 2019 dosahl 520,7 mld. K¢ a po
dlouhé dobé prevysil objem nové poskytnutych Gvérd domacnostem. | tak ale celkovy
zGstatek nesplacenych Uvérd domacnostem stale prevysuje nesplacené pohledavky

bank vici podnikové sféfe zhruba o 47 % (je tedy cca 1,5krat vyssi) a je tak v souladu

s dlouhodobym trendem.
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In the area of corporate financing, after two lean years, in which companies rather repaid
loans, or when loans grew only slightly, there was a relatively strong growth in new
loans of 12.8% year-on-year, reaching CZK 520.7 billion at the end of 2019, exceeding the
volume of new loans to households after a long time. Nevertheless, the total balance of
outstanding loans to households still exceeds the outstanding receivables of banks from
the corporate sector by approximately 47% (i.e. it is approximately 1.5 times higher) and
thus remains consistent with the long-term trend.
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Obr. 3: Nové obchody v roce 2019 podle kategorii (Zdroj: CNB, ARAD)
Figure 3: New transactions in 2019 by category (Sources: the CNB, ARAD)

2019 nové obchody podle kategorii v mil. K¢
2019 - new transactions by category (CZK mil.)

1-2019 I1-2019 1l1-2019 IV-2019 V-2019 VI-2019 VII-2019 VIII-2019 IX-2019 X-2019 XI-2019 XIl-2019
Nové uvéry obyvatelstvu celkem Nové uvéry nefinan¢nim podnikim celkem
New loans to households, total New loans to non-financial businesses, total

Nové Uvéry obyvatelstvu na spotiebu Nové uvéry obyvatelstvu na bydleni
New loans to households for consumption New loans to households for housing
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Obr. 4: Struktura hypote¢nich obchodii v roce 2019 (Zdroj: CNB, ARAD)
Figure 4: The structure of mortgage transactions in 2019 (Sources: the CNB, ARAD)

2019 uvéry na bydleni celkem versus skutecné nové hypotéky v mil. K¢ (banky a stavebni spofitelny)
2019 - Household loans total versus new mortgages in CZK mil. (banks and building societies)
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Hypotéky vcetné refinancovani a refixace Skutec¢né nové hypotéky
Mortgages including refinancing and new interest rate fixation New mortgages
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Tabulka 1: Hlavni ukazatele vyvoje GvérQ v roce 2019
Table 1: Main indicators of loan developments in 2019

Absolutni vyse (mld. K¢) /
Absolute amounts (CZK billion)

Meziro¢ni zména (v %) /
Year-on-year change (%)

L

Celkovy objem uvérl (k 31. 12. 2019) / Total volume of loans (as at 31 Dec 2019)
Obyvatelstvo — tvéry (domdcnosti, rezidenti) / Population — loans (households, residents)
Uvéry na bydleni / Housing loans
Spotrebitelské Gvéry / Consumer loans
Nefinan¢ni podniky (rezidenti) - tvéry / Non-financial businesses (residents) — loans
Nové uvéry (rok 2019) / New loans (2019)
Obyvatelstvo, bydleni, spotreba, ostatni / Population, housing, consumption, other

Z toho: Uvéry na bydleni / Of which: housing loans

Z toho: Uvéry na spotiebu / Of which: consumer loans

Nefinan¢ni podniky / Non-financial businesses
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Celkové ke konci roku 2019 dosahl objem klientskych vklad(i 4 739,3 mld. K¢ a presahoval
objem klientskych Gvérl o 37 %. Previs vklad(i nad Uvéry je tradi¢né generovan sektorem
domaécnosti, kde domécnosti mély uloZzeno na vkladech u domacich bank o 65 % vétsi
objem prostredk(, nez jaky cerpaly na Uvérech.V podnikové sfére je objem vkladi a uvér(
pfiblizné vyrovnany. Pfevis vklad(i nad Uvéry sice znamena relativné nizkou zavislost bank
na financovéani na mezibankovnim trhu, soucasné ale omezuje transmisi ménové politiky.

Domacnosti mély ke konci roku 2019 u bank ulozeno 2 725,5 mld. K¢, tedy o 6,5 % vice

nez vloni. Vice nez 88 % Uspor mély pfitom ulozeny na neterminovanych vkladech. Objem
terminovanych vklad(l ke konci roku nicméné vzrostl vice nez dvojndsobnym tempem
oproti predchozimu roku, tedy o 4,6 % na 586,7 mld. K¢. Zejména v zavéru roku se tak
zacal projevovat pozvolny narlist depozitnich sazeb z terminovanych vklad(, nicméné i tak
klienti nadale preferovali spise okamzitou dostupnost ulozenych prostiedka.

Vyhled pro rok 2020

Rizika souvisejici s ocekavanym zpomalenim hospodaiského rlistu v roce 2020 na
ocekdvana 2 % roc¢né i externi rizika pro ¢eské hospodaistvi jsou popsana v kapitole
zabyvajici se makroekonomickym vyvojem. Ve druhé poloviné roku navic bude jasnéji
ohledné finalni podoby odchodu Velké Briténie z EU, pficemz pfechod na obchod podle
pravidel WTO bude stale ve hre.

V oblasti nové regulace po odeznéni a implementaci jeji pfedchozi celoevropské viny
zasadni nové Upravy prozatim neocekavame. Ty ptijdou pravdépodobné az s implementaci
+Zelené dohody pro Evropu’, s ¢imz je mozné pocitat teprve v navaznosti na schvaleni
Viceletého finan¢niho ramce EU 2021-2027 a pfislusné legislativy, tedy spiSe az pro rok
2021. Na druhou stranu néklady bankovniho podnikani mohou zvy3ovat i opatieni Cisté
domaciho pavodu. Ackoli se ¢eska ekonomika v priibéhu roku 2020 pravdépodobné projde
po pomysiném dnu hospodafského cyklu, CNB je$té v zavéru roku 2019 planovala dalsi
zvySovani kapitdlového polstére. Proticyklickd kapitalova rezerva zavedend v roce 2017 ve
vysi 0,5 % po priibézném zvysovani v lednu 2020 dosahla 1,75 % a od ¢ervence téhoz roku

Overall, the volume of customers' deposits totalled CZK 4,739.3 billion by the end of

2019 and exceeded the volume of consumer credits by 37%. Traditionally, the excess

of deposits over loans is generated by the household sector, where households have
deposited a volume of deposits with domestic banks which is 65 % bigger than the volume
of funds drawn from loans. In the corporate sector, the volume of deposits and loans is
approximately equal. Although the excess of deposits over loans means a relatively low
dependence of banks on interbank funding, it also limits the transmission of monetary policy.

At the end of 2019, households had CZK 2,725.5 billion deposited with banks, i.e. by 6.5%
more than last year. More than 88% of the savings were deposited on deposits held on
demand. However, the volume of fixed term deposits at the end of the year increased by
more than double the rate compared to the previous year, i.e. by 4.6%, to CZK 586.7 billion.
Especially at the end of the year, the gradual increase in the deposit rates on fixed term
deposits thus became apparent, but clients still rather preferred the immediate availability
of deposited funds.

Outlook for 2020

The risks related to the expected slowdown of economic growth in 2020 to the expected
2% per year as well as external risks for the Czech economy are described in the chapter
dealing with macroeconomic development. Moreover, regarding the final form of the

UK's exit from the EU, things will be clearer in the second half of the year, while transition to
trade in accordance with WTO rules will still be in the game.

As for the area of new regulation, we do not expect any major new rules so far after

the fading out and implementation of its previous pan-European wave. These are likely
to come up with the implementation of the European Green Deal, which can only be
envisaged following the approval of the 2021-2027 EU Multiannual Financial Framework
and the relevant legislation, therefore probably not sooner than in 2021. On the other
hand, the costs of banking business may be increased by measures of purely domestic
origin. Although the Czech economy is likely to take a walk on the imaginary bottom of



méla stoupnout na 2 %. Cervencové zvy3eni viak bylo v bfeznu 2020 s ohledem na nejasné the business cycle in the course of 2020, the CNB still planned to further raise capital buffer

hospodaiské dopady opatfeni souvisejicich s pandemii koronaviru revidovano a sazba tak at the end of 2019. The countercyclical capital buffer introduced in 2017 at 0.5% reached
prozatim zGstavala na drovni 1,75 %. 1.75% after a continuous increase in January 2020 and was expected to rise to 2% from July

of that year. However, the July increase was reviewed in March 2020 in view of the unclear
Béhem roku 2020 budou pokracovat implementacni fazi oba projekty zminéné v tvodu — economic impacts of the coronavirus pandemic-related measures, and the rate thus
bankovni identita i Narodni rozvojovy fond. Se zahjenim jejich ,ostrého provozu” se pocita remained at 1.75% for the time being.

v pribéhu roku 2021.

In the course of 2020, both projects mentioned in the introduction - the Banking Identity
and the National Development Fund - will continue in theirimplementation phases. Their
live operation is expected to start in 2021.
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Priifez cinnosti

Operational review



Legislativni oblast
Obrana principu pfiméienosti a racionality

Z legislativniho pohledu ve vztahu k bankovnimu sektoru lze i rok 2019 oznacit za
intenzivni, pficemz s fadou témat minulého roku se budeme nepochybné potykat i v roce
2020. Vd¢im tématem byla opét neutuchajici snaha o posileni ochrany spotiebitele, a to az
na hranici jejiho vnucovéni. Pozorovali jsme také setrvalou tendenci k neustalym zménam
vymahaciho procesu s oblibenym tématem osekavani prav véfiteld. Nutnost efektivné celit
témto hybnym legislativnim silam si v roce 2019 vyzadala vyrazné nasazeni kapacit Komise
pravni CBA, jakoz i Komise CBA pro Workout. Kromé prastaré poucky o tom, Ze dluhy se
maji platit, se tak defini¢nim znakem této ¢innosti stala obrana principl vyvézenosti,
predvidatelnosti, pfiméfenosti a racionality pravni regulace.

Klicovou predlohou roku 2019 byl vladni navrh zakona o hromadném fizeni. Diky
soustavné a intenzivni prezentaci nasich stanovisek a vyhrad, jakoz i diky budovani
efektivni a Siroké nazorové koalice se i nasim pfispénim podafilo dosdhnout eliminace
nejkontroverznéjsich ustanoveni navrhu, jako je investorsky model financovani a prevaha
principu opt-out. Povedlo se také docilit zmén v pravidlech zahajovéni hromadnych fizeni
s ddrazem na neziskové spotfebitelské organizace a pojeti hromadnych fizeni jako fizeni
spotrebitelskych.

Pravni komise CBA se v roce 2019 zabyvala i sérii ndvrhG zmén obcanského soudniho
radu a exekucniho fadu. Ty jsou typizovény jasnym piiklonem k posileni pozice dluznikd.
Robustné jsme se vymezili proti zavedeni jakékoli formy teritoriality soudnich exekutor
a neadekvatniho zdraZzovani vymahaciho procesu. Expertni analyzou také pfispivame

k navigaci debat o rozumném nastaveni pravni Upravy tzv. chranéného uctu.

V roce 2019 se znovu objevily poslanecké navrhy na regulaci RPSN, proti nimz jsme na
mnoha vefejnych férech nabidli odbornou oponenturu, kterou podpotila Ceska narodni
banka, Ministerstvo financi i neziskové organizace.V minulém roce zapocaly diskuse

o navrzich na zdkaz reklamy na spotiebitelské uvéry. | zde jsme svymi stanovisky pfispéli
k odmitnuti téchto ndvrhd podvyborem pro ochranu spotiebitele.

Legislative Area
Defending the Principle of Proportionality and Rationality

From a legislative perspective, 2019 may be also described as an intense year for the
banking sector, and we will undoubtedly continue to face a number of topics from the last
year in 2020 as well. Once again, the guiding theme was the unceasing effort to strengthen
consumer protection, to the limit of imposing it. We have also observed a steady trend
towards constant changes in the recovery process with the favourite issue of reducing
creditors'rights. In 2019, the need to effectively address these driving forces within the
legislation required a significant deployment of the capacities of the CBA Legal Commission
as well as the CBA Commission for the Workout. Besides the ancient adage that debts are

to be paid, the defence of the principles of balance, predictability, proportionality and
rationality of legal regulation has become an intrinsic element of this activity.

The key legislative proposal in 2019 was the government bill on collective redress. Thanks
to the continuous and intensive presentation of our opinions and reservations, as well as
to the building of an effective and broad coalition of the like-minded, our contribution has
helped to eliminate the most controversial provisions of the proposal, such as the investor
financing model and the prevalence of the opt-out principle. We have also managed to
achieve changes in the rules for initiating collective proceedings with an emphasis on non-
profit consumer organizations and on perceiving the concept of collective proceedings as
consumers’ proceedings.

In 2019, the CBA Legal Committee also dealt with a series of proposals for amendments to
the Code of Civil Procedure and the Enforcement Code. They are typified as clearly tending
towards the strengthening of the position of debtors. We have vigorously opposed the
introduction of any form of territoriality of bailiffs and inadequate cost increases of the
enforcement process. Our expert analysis also contributes to navigating the debates on

a reasonable set-up of the legal regulation of the so-called protected account.

In 2019, there have again been parliamentary proposals to regulate the APR. We have
offered expert opposition against them in many public forums, supported by the Czech



V roce 2019 jsme spolu s Ceskou asociaci pojistoven doséhli souhlasu Poslanecké National Bank, the Ministry of Finance and non-profit organizations. Discussions on

snémovny Parlamentu s novelou novelizace zdkona o distribuci pojisténi, ktera v racionalni proposals to ban advertising for consumer credit began last year. Here, too, we contributed

podobé umoznuje poskytovani pojisténi flotilovym zptdsobem. with our opinions to the rejection of these proposals by the parliamentary Subcommittee
on Consumer Protection.

In 2019, together with the Czech Insurance Association, we achieved the approval by the
Chamber of Deputies of the Parliament to amend the Act on the Distribution of Insurance
and Reinsurance, which allows the provision of fleet insurance in a reasonable form.
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Projekt SONIA

Projekt SONIA/BankID Ize bez nadsazky oznactit za nejvyznamné;jsi pocin CBA realizovany
v roce 2019. Jde o projekt vedeny, koordinovany a financovany CBA, a to na zakladé
mandatu Prezidia CBA z prosince 2018. Tento mandat CBA byl striktné stanoven jako
koordinace aktivit sméfujicich k dosazeni shody s relevantnimi ufady vefejné moci na
znéni nezbytnych legislativnich zmén umoznujicich vznik a fungovani technologické
komunika¢ni platformy pracovné nazyvané BankID a podpora schvaleni téchto zédkonnych
Uprav ob&ma komorami Parlamentu CR. Jde tedy o nastaveni hodnotové neutrélniho
pravniho rdmce, ktery bankam umozni realizaci projektu.

Podstatou projektu je poskytovani a potvrzovani elektronické/digitalni identity bankami
osobam, které chtéji elektronickou formou cerpat sluzby e-governmentu ¢i soukromych
poskytovatel(i. Projekt je pIné v souladu s vladni koncepci,Digitalni Cesko” a posili dGvéru
vefejnosti v digitalni ekonomiku a podpofi jeji rozvoj.

Pro vytvoreni odpovidajiciho pravniho rdmce bylo potfeba uskutecnit nezbytné zmény
predevsim v zakoné o bankach, kdy bylo nutné rozsifeni kompetence bank, které dosud
mohou pracovat s elektronickou identitou klientd jen omezené, a umoznit bankam
vybudovat BankID, a ddle umoznit, aby banky byly schopny fidit sva opera¢ni rizika a svoji
¢innost v ramci NIA (Narodniho bodu pro identifikaci a autentizaci). Sou¢asné s tim bylo
nutné provést zmény v zakoné o nékterych opatrenich proti legalizaci vynost z trestné
&innosti a financovani terorismu v gesci tykajici se Finanéniho analytického Gfadu (FAU)

a Ministerstva financi (MF), ktery je tfeba upravit tak, aby bankovni identita byla uznavanym
prostiedkem pro ovéreni.V rdmci projektu SONIA/BankID se také podafilo po nékolika
letech dosahnout moznosti pfimého napojeni bank na zékladni registry.

V souvislosti s vy$e uvedenym absolvoval projektovy tym CBA stovky hodin expertnich
jednani s MF, FAU, CNB, Ministerstvem vnitra a Spravou zakladnich registr(, jakoz

Project SONIA

Project SONIA/BankiID can rightly be called the most significant achievement of the CBA
accomplished in 2019. It is a project managed, coordinated and financed by CBA, based

on the mandate of the Executive Board of the CBA of December 2018. The CBA's mandate
was strictly defined as coordination of activities aimed at reaching agreement with the
relevant public authorities on the wording of the necessary legislative changes enabling
the establishment and functioning of a technological communication platform with
working title the BankID and at gaining support for the approval of the legislation by both
Chambers of the Parliament of the Czech Republic. What is involved, therefore, is setting up
a value-neutral legal framework that would allow banks to implement the project.

The essence of the project is the provision and validation of electronic/digital identity by
banks to persons wishing to use e-government services or services of private providers
electronically. The project is fully in accordance with the government’s concept of “Digital
Czech Republic”and it will strengthen public confidence in the digital economy and
support its development.

In order to create an appropriate legal framework, it was necessary to make the necessary
amendments, particularly in the Act on Banks, where competencies of banks had to be
extended, which so far can work with the electronic identity of clients only to a limited
extent, enable banks build the BankID, and further, enable banks to manage their
operational risks and activities within the NIA (the National Identification Authority). In
parallel with this, it was necessary to make amendments in the Act on Certain Measures
Against Money Laundering and Terrorist Financing, in its part that falls under the
responsibilities of the Financial Analytical Office (the FAU) and the Ministry of Finance
(MoF), so that the banking identity becomes a recognized means of verification. After
several years, the SONIA/BankID project also managed to reach a possibility of directly
connecting banks to basic registers.



i s pfedstaviteli obou komor Parlamentu CR. Celkem bylo vytvofeno pies 30 verzi
legislativnich navrh(i, CBA prezentovala tento projekt na 23. ro¢niku konference Internet ve
statni spravé a samospravé (ISSS) v Hradci Kralové a na mnoha dalsich férech. Legislativni
proces byl Uspésné zavrsen pocatkem tinora 2020, kdy predlohu schvélenou Poslaneckou
snémovnou Parlamentu i Senatem podepsal prezident republiky.

Prufez ¢innosti
Projekt SONIA

In connection with the above, the CBA project team spent hundreds of hours of

expert meetings with the MoF, the FAU, the CNB, the Ministry of the Interior and the
Administration of Basic Registers as well as with representatives of both Chambers of the
Parliament of the Czech Republic. Altogether more than 30 versions of legislative proposals
were created, the CBA presented the project at the 23rd annual conference entitled
“Internet in State Administration and Self-Government (ISSS)”in Hradec Kralové and in
many other forums. The legislative process was successfully completed in early February
2020, when the draft approved by the Chamber of Deputies of the Parliament and by the
Senate was signed into law by the President of the Republic.

Operational review
Project SONIA



Néarodni rozvojovy fond

Namét na zfizeni Narodniho rozvojového fondu (NRF) formuloval pfedseda viady CR na
setkanich s predstaviteli Ceské bankovni asociace a ¢tyF bank (CSOB, KB, CS a UCB), ktera
se uskutecnila v pridbéhu kvétna a ¢ervna 2019. Piedmétem diskuse na téchto setkanich
bylo, jak zajistit dlouhodobé finan¢ni pokryti potfeb ekonomiky pfi rozvoji infrastruktury.
Bylo dohodnuto, Ze feSenim je konstituovani investi¢niho fondu, jehoz architektura

by reflektovala partnerstvi vefejného a soukromého sektoru. Cilem NRF bude zapojit
inovativnimi zpGsoby soukromé zdroje do financovani projektt vefejného zajmu, tedy
néco, co se dosud v nasi praxi pfili$ nebo viibec neobjevovalo.

Pujde tedy o specificky nastroj a zdroj financovani, ktery umozni vytvofit anebo vylepsi
podminky bézného trzniho financovani projektl. Fond bude poskytovatelem rizikovéjsich
vrstev financovani (napiiklad dlouhodobého podfizeného dluhu, preferencnich akcii,
konvertibilnich dluhopist atd.) a pfimo tak bude pokryvat financovani ¢asti projektovych
nakladd napfiklad v dopravé, skolstvi, zdravotnictvi ¢i digitalizaci. NepGjde tedy o dotacni
prostredky. Podstatné je, ze tim NRF umozni z pohledu ostatnich véfitel( redukovat
finan¢ni rizika, aniz by pfitom jakkoli omezoval soutézeni projektd, véetné okruhu
potencialnich financiérd.

Instituciondlné bude mit Fond charakter SICAV (akciova spole¢nost s proménnym
zakladnim kapitalem), bude zalozen s vyuzitim standardnich mechanismi dle
pravnich piedpist CR. Jeho investi¢ni strategie bude spocivat na principu navratnosti
podporovanych projektt. Narodni rozvojovy fond bude otevien pro dalsi investory,

a to nejen pro bankovni instituce.

Bankovni asociace se zapojila do vstupni diskuse o architektuie a ambicich NRF
a soustredila se na to, aby jeho koncept nikoho nediskriminoval ani nezvyhodroval,
to znamena, aby byl kompatibilni s legislativou na ochranu hospodaiské soutéze.

National Development Fund

The idea to establish the National Development Fund (NDF) was formulated by the Prime
Minister of the Czech Republic at meetings with representatives of the Czech Banking
Association and four banks (CSOB, KB, CS and UCB), which took place during May and June
2019. Discussions at these meetings centred around how to ensure long-term financial
coverage of the economy’s needs in developing infrastructure. It was agreed that the
solution was to set up an investment fund whose architecture would reflect the partnership
between the public and private sectors. The objective of the NDF would be to involve
private sources in financing projects of public interest in innovative ways, i.e. something
that has not yet been too common in our practice or was not present at all.

This will therefore be a specific instrument and source of funding that will allow the
creation or improvement of normal market financing conditions for projects. The Fund
will provide the riskier layers of funding (such as long-term subordinated debt, preference
shares, convertible bonds, etc.) and will thus directly cover the financing of part of the
project costs, for example in transport, education, health, or digitization. The financing is
therefore not going to be grant funds. What is essential is that the Fund thus will, from the
perspective of other creditors, reduce financial risks without restricting competitive calls
for projects in any way, including the range of potential financiers.

Institutionally, the Fund will have the character of a SICAV (investment company with
variable capital), it will be established using standard mechanisms in accordance with the
legislation of the Czech Repubilic. Its investment strategy will be based on the principle
of returns on supported projects. The National Development Fund will be open to other
investors, not just banking institutions.

The Banking Association was involved in the opening discussion on the architecture
and ambitions of the NDF and focused on ensuring that its concept would not discriminate
or favour anyone, i.e. that it would be compatible with competition legislation.



V zaii 2019 podepsali predstavitelé vlady a ¢tyf bank memorandum o spolupraci pfi vzniku
Néarodniho rozvojového fondu, kterym byly principy Fondu stvrzeny, a vzapéti zacala

dalsi faze pfipravy NRF, kterou bylo zpracovani dokumentace pro podani zadosti o licenci.
Bankovni asociace, jako neziskovy subjekt a dobrovolné sdruzeni bank, neni signatafem
Memoranda, a proto jeji zapojeni do tvorby NRF dnem podpisu Memoranda skon¢ilo.

Prifez ¢innosti
Nérodni rozvojovy fond

In September 2019, representatives of the government and four banks signed

a memorandum of cooperation in the establishment of the National Development

Fund, which confirmed the Fund’s principles, and immediately after, the next phase

of preparation of the NDF began, which was the development of documentation for

the license application. The Banking Association, as a non-profit entity and a voluntary
association of banks, is not a signatory to the Memorandum and therefore its involvement
in the creation of the NDF has ended on the day the Memorandum was signed.

Operational review
National Development Fund



Garancni systém financ¢niho trhu

V roce 2019 se Garancni systém finan¢niho trhu (GSFT) zaméfil zejména na pfipravy na
dalsi kola zatézového testovani funkénosti GSFT pfi vyplaceni nahrad vkladi dle obecnych
pokyn0 Evropského organu pro bankovnictvi (EBA), a to konkrétné na test a) operacnich
predpokladt a b) finan¢ni pfipravenosti. Oba testy byly provedeny v kvétnu a byli do nich
zapojeni vsichni zaméstnanci GSFT a v rozhodovaci fazi téz ¢lenové spravni rady. Soucasné
byly testovany procesy spoluprace s CNB (pfedpis mimofadnych pfispévkd, ziskani nouzové
likvidity), procesy souvisejici s pfipadnym vydanim dluhopist (test aukéniho systému
Bloomberg ve spolupraci s vybranymi bankami) a komunikace s Ministerstvem financi.
Testy byly provedeny velice podrobné véetné vérné simulace jednotlivych tkont a pfipravy
desitek dokumentd. Provedeni testl bylo z hlediska pripravy GSFT na krizovou situaci velice
pfinosné. Vysledky zatéZzového testovani byly ozndmeny EBA.

V oblasti preshrani¢ni spoluprace pii mozné vyplaté nahrad vkladd byly uzavieny bilateralni
specifikace k multilateralni dohodé o spolupraci mezi evropskymi systémy pojisténi

vklad pfi preshrani¢nich vyplatach s polskym partnerem Bankowy Fundusz Gwarancyjny,
rakouskym Einlagensicherung Austria GmbH a se slovenskym Fondom ochrany vkladov
(jedna se o dvé bilateralni specifikace, nebot v jedné figuruje GSFT jako doméci a ve druhé
jako hostitelsky systém pojisténi vklad).

Ke dni 21. 10. 2019 byla po tfech letech ukoncena vyplata nahrad pohledavek
z vkladt klientdm ERB bank, a.s. GSFT vyplatil nahrady 3 445 klientdm v celkové
vysi 3 508 488 tisic K.

V roce 2019 GSFT Uspésné ovéril funkenost systému vyplaceni ndhrad vkladl dle § 41n
odst. 1 zakona o bankach. V rdmci dvou kol otestoval pfipravenost vsech finan¢nich instituci
Ucastnicich se systému pojisténi vklad(, a to 32 subjektl (jaro), resp. 33 (podzim). Poprvé
byla z dvodu vedeni pojisténych vkladd testovana banka Industrial and Commercial Bank
of China Limited, Prague Branch. O vysledcich provedenych testl byla informovéna Ceska
narodni banka a Ministerstvo financi.

Financial Market Guarantee System

In 2019, the Financial Market Guarantee System (hereinafter the FMGS) mainly focused

on preparations for the next round of stress testing of FMGS's functionality in the

payouts of deposit compensations in accordance with the guidelines of the European
Banking Authority (hereinafter EBA), and in particular on a) operational requirements

and b) financial readiness. Both tests were conducted in May with all FMGS employees
participating in them and the Board members taking part in the decision-making phase.
At the same time, cooperation processes with the CNB (prescription of extraordinary
contributions, obtaining emergency liquidity), processes related to a possible issue of
bonds (a test of the Bloomberg’s Auction System in cooperation with selected banks) and
communication with the Ministry of Finance were tested. The tests were carried out in great
detail, including lifelike simulations of individual operations and preparation of dozens of
documents. The performance of the tests was very beneficial in terms of the preparation of
the FMGS for a crisis situation. The results of stress testing were reported to EBA.

In the field of cross-border cooperation regarding possible payouts of deposit
compensations, bilateral specifications to the multilateral cooperation agreement between
deposit guarantee schemes on cross-border payouts were concluded with the Polish
partner, Bankowy Fundusz Gwarancyjny, the Austrian Einlagensicherung Austria GmbH
and the Slovak Deposit Protection Fund (there are two bilateral specifications, as FMGS acts
as a domestic deposit guarantee system in one of them and as a host deposit guarantee
system in the other).

As of 21 October 2019, the payout of compensations for deposit claims to clients of ERB
bank, a.s., was completed after three years. FMGS paid out compensations to 3,445 clients
in the total amount of CZK 3,508,488 thousand.

In 2019, FMGS successfully verified the functioning of the compensation payment system
in accordance with Section 41n (1) of the Act on Banks. In two rounds, it tested the
preparedness of all financial institutions participating in the deposit guarantee system,
namely 32 entities (in the spring), and 33 entities (in the autumn). For the first time,



Zastupci GSFT se v roce 2019 Ucastnili intenzivnich jednani organizovanych EBA (Task Force
Deposit Guarantee Schemes) k revizi implementace smérnice 2014/49/EU o systémech
pojisténi vklad(. Na zékladé vysledkd téchto jednani EBA pfipravila celkem t¥i posudky
adresované Evropské komisi (do konce roku 2019 byly zverejnény dva z posudku), ve
kterych identifikuje a konkretizuje navrhy, jakym zptsobem upravit pravidla ochrany
vkladd v EU.

Prufez ¢innosti
Garancni systém finan¢niho trhu

the Industrial and Commercial Bank of China Limited, Prague Branch, was tested for the
administration of insured deposits. The Czech National Bank and the Ministry of Finance
were informed about the results of the tests.

In 2019, FMGS representatives participated in intensive talks organized by EBA (Task Force
Deposit Guarantee Schemes) on the review of the implementation of Directive 2014/49/
EU on deposit guarantee schemes. Based on the results of these discussions, EBA prepared
a total of three opinions addressed to the European Commission (two of them were
published by the end of 2019) identifying and specifying proposals on how to amend the
rules for deposit protection in the EU.

Operational review
Financial Market Guarantee System



Bankovni regulace

Bankovni bali¢ek

Dalezitym tématem v oblasti bankovni regulace jsou regulatorni opatteni ke snizeni rizik
a zvyseni odolnosti v bankovnim sektoru, tzv. bankovni bali¢ek (novela BRRD' a CRD*/CRR?),
ktery byl zvefejnén v Ufednim véstniku EU 7. 6. 2019 a vstoupil v platnost 27. 6. 2019.
Ministerstvo financi (MF) pfedpoklada transpozici smérnic v CR v zafi 2020 s Géinnosti od
29.12.2020, resp. od 1.1.2021.

Ceska bankovni asociace vyuzila moznosti pfedat MF nazory na narodni diskrece v novele
CRD a BRRD, aby byly pfi implementaci v CR zvoleny alternativy vhodné z hlediska
bankovniho sektoru. Nazory CBA jsou obdobné s nazory MF a CNB. Uzka spoluprace MF

s CNB a CBA bude pokracovat i pfi implementaci bankovniho bali¢ku do ¢eského pravniho
radu, aby byla zohlednéna specifika ¢eského bankovniho sektoru a vhodné vyuzity
narodni diskrece.

Mezi vyznamné oblasti z novely BRRD pro ¢eské banky patfi vztah home-host, kalibrace
minimalniho pozadavku na kapitél a zpUsobilé zavazky (MREL), podiizenost MREL, prodej
a kiizové drzeni MREL. Z novely CRD/CRR pak zmény tykajici se kapitélovych rezerv,
proporcionalita uplatiiovani pozadavk(, vykazovani a zvefejriovani. Stoupajici pozadavky
na rozsah a frekvenci vykazovani a zvefejiiovani, aniz je jasnd jejich pfidana hodnota pro
uzivatele, kladou vysoké naroky na kapacity a jsou s nimi spojeny i velké naklady.

'Smérnice EU 2019/879, kterou se méni smérnice 2014/59/EU, pokud jde o schopnost Gvérovych
instituci a investi¢nich podnik( absorbovat ztraty a schopnost rekapitalizace

*Smérnice EU 2019/878, kterou se méni smérnice 2013/36/EU, pokud jde o osvobozené subjekty,
finan¢ni holdingové spole¢nosti, smisené finan¢ni holdingové spole¢nosti, odménovani, opatieni

a pravomoci v oblasti dohledu a opatfeni na zachovani kapitalu

*Natizeni EU 2019/876, kterym se méni nafizeni EU 575/2013/575, pokud jde o pakovy pomér, ukazatel
Cistého stabilniho financovani, pozadavky na kapital a zpusobilé zavazky, Uvérové riziko protistrany,
trzni riziko, expozice vici Ustfednim protistranam, expozice vuci subjektdm kolektivniho investovani,
velké expozice, pozadavky na podavani zprav a zpfistupnovani informaci

Prufez ¢innosti
Bankovni regulace

Banking Regulation

Banking Package

An important issue in the area of banking regulation is posed by regulatory measures

to mitigate risks and increase the resilience of the banking sector, the so-called banking
package (amendments to the BRRD' and CRD?/CRR?), which was published in the Official
Journal of the European Union on 7 June 2019 and has entered into force on 27 June
2019.The Ministry of Finance (the MoF) foresees the transposition of the directives in the
Czech Republic in September 2020 with effect from 29 December 2020, respectively from
1 January 2021.

The Czech Banking Association took advantage of the opportunity to present its views

on national discretions in the amendment to the CRD and BRRD to the MoF, i.e. that
alternatives, suitable from the perspective of the banking sector, should be selected during
their implementation in the Czech Republic. Views held by the CBA are similar to those of
the MoF and the CNB. The close cooperation of the MoF with the CNB and the CBA will also
continue during the implementation of the banking package in the Czech legal order so as
to take into account the specific characteristics of the Czech banking sector and to make
appropriate use of national discretions.

For Czech banks, important areas in the amendment to the BRRD include the home-host
relationship, the calibration of the minimum requirement for own funds and eligible

'Directive (EU) 2019/879, amending Directive 2014/59/EU as regards the loss-absorbing and
recapitalisation capacity of credit institutions and investment firms

*Directive (EU) 2019/878 amending Directive 2013/36/EU as regards exempted entities, financial holding
companies, mixed financial holding companies, remuneration, supervisory measures and powers and
capital conservation measures

3Regulation (EU) 2019/876, amending Regulation (EU) No 575/2013/575, as regards the leverage ratio,
the net stable funding ratio, requirements for own funds and eligible liabilities, counterparty credit risk,
market risk, exposures to central counterparties, exposures to collective investment undertakings, large
exposures, reporting and disclosure requirements

Operational review
Banking Regulation



BRRD a brexit

BRRD a ZOPRK* vyZaduiji, aby do smluvnich podminek zavazkd, které byly vydany podle
préva tfetich zemi a nejsou vylouceny z bail-inu ¢i nejsou krytymi vklady, bylo zahrnuto
ustanoveni, dle kterého smluvni strany uzndvaji, ze tento zavazek miize podléhat
pravomocem k odpisu ¢i konverzi, a souhlasi, ze pro né bude zédvazné jakékoli snizeni jistiny
nebo splatné neuhrazené ¢astky, konverze nebo zruseni provedené vykonem uvedenych
pravomoci orgdnem pfislusnym k feseni krize. V dusledku tvrdého brexitu se Spojené
kralovstvi Velké Britanie a Severniho Irska (UK) stava tieti zemi, a pokud by neplatil zékon,
ktery by uznaval pravomoci CNB ve vztahu k aplikaci bail-in, coz by zaroven uznavalo
opatteni obecné povahy vydané CNB, banky bez platné dolozky zavazkt vydanych dle
prava UK by nebyly v souladu se ZOPRK.

V ndvaznosti na obtize signalizované nékterymi bankami CBA zadala advokatni kancelafi
Allen & Overy vypracovani posudku podporujiciho vydani opatfeni obecné povahy.

S vyuzitim tohoto posudku pak CNB pfipravila a s CBA konzultovala text opatfeni obecné
povahy, kterym by urcila, ze ve vztahu k rdamcovym smlouvam fidicim se pravem UK banky
nemuseji plnit povinnost dle ZOPRK. Vydani opatfeni obecné povahy zavisi na dalsim vyvoji
ohledné brexitu.

4Zakon 374/2015 Sb., o ozdravnych postupech a feseni krize na finan¢nim trhu

liabilities (hereinafter the MREL), the subordination of MREL, the sale and cross holding
of MREL. As regards the amendment to the CRD/CRR, these areas include changes
relating to capital reserves, proportionality in the application of requirements, reporting
and disclosure. Increasing requirements on the scope and frequency of reporting and
disclosure, with no clear added value for users, place high demands on capacity and are
also associated with high costs.

BRRD and Brexit

The BRRD and the ZOPRK#* require that the contractual terms of liabilities that were issued
under the law of third countries and are not excluded from bail-in, or are not covered
deposits, include a provision whereby the contractual parties recognize that the liability
may be subject to the write-down or conversion power and agree to be bound by any
reduction of the principal or outstanding amount due, conversion or cancellation that is
effected by the exercise of those powers by a resolution authority. As a result of hard Brexit,
the United Kingdom of Great Britain and Northern Ireland (UK) becomes a third country
and in the absence of a law which would recognize the CNB’s powers in relation to the
application of bail-in, which would at the same time also be recognized by a measure of

a general nature issued by the CNB, banks without a valid liabilities clause issued under the
UK law would be non-compliant with the requirements of the ZOPRK.

Following the difficulties indicated by certain banks, the CBA had commissioned

Allen & Overy to prepare an opinion supporting the issuance of a measure of a general
nature. Using this opinion, the CNB then prepared the wording of a measure of a general
nature and consulted with the CBA, through which it would determine that banks do

not have to fulfill their obligations under the ZOPRK in relation to master agreements
governed by UK law. The issuance of the measure of a general nature depends on further
developments regarding Brexit.

4Act No. 374/2015, Collection, on the Recovery and Resolution in the Financial Market



Financni trh

Ramcova smlouva o obchodovani na finanénim trhu

Ve spolupraci s advokétni kanceldfi Allen & Overy byla upravena a doplnéna Rdmcova
smlouva o obchodovani na finan¢nim trhu (Czech Master Agreement) i Czech Master
Agreement se spotiebitelem tak, aby pamatovaly na situaci, kterd nastane, pokud se
mezibankovni trokova sazba prestane publikovat, nebude dostupn4, jeji administrator
nebo spravce ztrati povoleni nebo licenci ji poskytovat nebo z diivodu nezdkonnosti jejiho
pouziti ji nebude mozné pouzit a nebude se jednat jen o docasny vypadek zplsobeny
technickymi potizemi. Obé smlouvy byly doplnény o podrobné pfilohy o nahrazeni
referenc¢nich hodnot.

Upravy obecnych a zvlastnich ustanoveni u Czech Master Agreement byly provedeny
také v souvislosti s vykazovéanim transakci dle SFTR' (moznost delegace reportingu a jeho
rozsah, generovani unikatniho identifikdtoru transakce) a v souvislosti s EMIR Refit?
(zavedeni kategorie malé finan¢ni protistrany).

Hlavni pfinos Czech Master Agreement pro bankovni sektor spocivd jiz v samotné existenci
standardni smluvni dokumentace pro Siroké spektrum bankovnich produktl. Czech Master
Agreement bankdm umoziuje pouzivani jednotného formatu zejména pro protistrany

a jiné pravnické osoby s vyfesenym problémem sjednéni zavérec¢ného vyrovnani. Pro banky
je rovnéz dulezité, ze se jedna o smlouvu, na kterou je vyhotoven prévni posudek, ktery
uznavé i CNB, a ze pfedmétna smlouva je jednou ze dvou ramcovych smluv (vedle ISDA),
kterou Ize pouzit i pro Ucely snizeni kapitalového pozadavku.

'Nafizeni EU 2015/2365 o transparentnosti obchodu zajistujicich financovani a opétovného pouZziti
a 0 zméné nafizeni (EU) ¢. 648/2012

*Natizeni EU 2019/834, kterym se méni nafizeni EU 648/2012, pokud jde o povinnost clearingu a jeji
pozastaveni, pozadavky na oznamovani, techniky zmirnovani rizika u OTC derivatovych smluv, jejichz
clearing neprovadi Ustiedni protistrana, registraci registr(i obchodnich udajd, dohled nad témito
registry a pozadavky na né

Financial Market

Master Agreement for Financial Transactions

The Master Agreement for Financial Transactions (the Czech Master Agreement) and the
Czech Master Agreement with Consumer were amended and supplemented in cooperation
with the law firm Allen & Overy so as to take into account a situation that would occur if
the interbank interest rate ceased to be published, when it would be unavailable, when

its administrator or manager would lose authorisation or license to provide it or if it

would not be possible to use it for reasons of its illegal use, and if it would not be only

a temporary disruption which would be due to technical difficulties. Both agreements were
supplemented by detailed benchmarks replacement annexes.

In the case of the Czech Master Agreement, amendments to the general and special
provisions were also made in connection with the reporting of transactions in accordance
with the SFTR' (the possibility of delegating the reporting and the scope thereof,
generation of a unique trade identifier) and in connection with EMIR Refit? (introduction
of the category of a small financial counterparty).

The key benefit of the Czech Master Agreement for the banking sector lies in the very
existence of standard contractual documentation for a wide range of banking products.
The Czech Master Agreement allows banks to use a standard format especially in respect
of counterparties and other legal entities which has resolved the issue of agreed final
settlement. For banks, it is also important that this is an agreement for which a legal
opinion has been drawn up, which is also recognized by the CNB, and that the above

'Regulation (EU) 2015/2365 on transparency of securities financing transactions and of reuse and
amending Regulation (EU) No 648/2012

?Regulation (EU) 2019/834 amending Regulation (EU) No 648/2012 as regards the clearing obligation,
the suspension of the clearing obligation, the reporting requirements, the risk-mitigation techniques
for OTC derivative contracts not cleared by a central counterparty, the registration and supervision of
trade repositories and the requirements for trade repositories



Dalsi regulatorni pozadavky a praktické zkusenosti s pouzivanim Rémcové smlouvy said agreement is one of the two master agreements (in addition to ISDA), which can be

o obchodovéni na finan¢nim trhu a Rémcové smlouvy o obchodovéni na financnim trhu used also for the purposes of reducing the capital requirement.

se spotiebitelem ovlivni pfipadné pfisti Upravy obou smluv.
Any further regulatory requirements and practical experience in the application of the
Czech Master Agreement and the Czech Master Agreement with Consumer will have an
effect on any potential subsequent amendments to both agreements.

2 Priirez é¢innosti Operational review
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Platebni styk

Bankovni sluZby si nelze predstavit bez platebniho styku, ktery je na jedné strané velmi
tradi¢ni sluzbou, ale na strané druhé sluzbou, ktera se v poslednich letech neustale rozviji
a méni. Déje se tak nejen diky novym komunika¢nim moznostem a technologiim, ale

i v dlsledku stale se zvy3ujici regulace.

V roce 2019 se jiz v pIné iti projevil vliv pomérné nového zakona o platebnim styku: CNB
udélila dalsi dvé licence (celkem tedy existuji takové licence tfi) tzv. tietim strandm, tedy
nebankovnim spole¢nostem, které poskytuji urcité bankovni sluzby spojené s platebnim
stykem. A¢ je uvedeny zékon o platebnim styku ucinny teprve dva roky, Ministerstvo financi
(MF) jiz pfistoupilo k jeho novelizaci. CBA zaslala MF své podnéty k Upravam nékterych
ustanoveni a podilela se aktivné na pripominkach k tém navrhim Gprav ze strany
regulatord, které byly z pohledu bank problematické.

Naprostd vétsina ¢lenskych bank zrealizovala a uvedla do provozu API, prostfednictvim
kterych je se souhlasem klienta mozné sdilet, at uz mezi bankami, ¢i mezi bankami a tretimi
stranami, klientskd data z platebniho styku. Mnohé z bank vyuzily pfi tvorbé svych API
Cesky Open Banking Standard, ktery byl vytvofen pod hlavi¢kou CBA. Ty banky, které

k témto kroklim neptistoupily, je realizovat nemusely. Neposkytuji totiz pfislusné on-line
sluzby, a proto se na né nové povinnosti nevztahuji.

Banky podléhajici dohledu CNB pak ve druhé poloviné roku pozadaly o udéleni ,vyjimky*”
podle technické normy EBA o silné autentizaci a bezpe¢né komunikaci. Tento proces ma

za cil potvrdit ze strany reguldtora, ze dané APl odpovida pravidlim a spliiuje pozadavky
uzivatel(. AC banky ocekavaly, Ze schvalovani zminénych vyjimek probéhne do konce roku,
v nékterych ptipadech se tak nestalo a dot¢ené banky musely aplikace upravit tak, aby
vyhovély pozadavkam CNB.

Nelehkd a komplikovana byla a je pro ¢lenské banky implementace prvni ¢asti
novely nafizeni 924/2009, ktera zavedla strop pro poplatky za pfeshrani¢ni platby
denominované v eurech (stropem je vyse poplatkd za domaci prevody v K¢).

Payment Services

Banking services cannot be imagined without payments, which on the one hand constitute
a very traditional service, but on the other hand, they are a service that has been constantly
developing and changing in recent years. This is happening not only due to the new
communication possibilities and new technologies, but also as a consequence of an ever-
increasing regulation.

In 2019, the impact of the relatively new Act on Payment Systems has become fully
manifest; the CNB has granted another two licenses (i.e. there are three such licenses

in total) to so-called third parties, i.e. non-banking entities that provide certain banking
services related to payments. Although the above-said Act on Payment Systems has only
been effective for two years, the Ministry of Finance (hereinafter the MoF) has already taken
steps to amend it. The CBA sent its inputs to the MoF as regards amendments of certain
provisions and it has taken an active part in commenting those draft amendments,
proposed by regulators, that were seen as problematic by banks.

The overwhelming majority of Member Banks has implemented APIs and put them into
operation, through which clients’ payments data can be shared, whether between banks
or between banks and third parties, with the client’s consent. Many banks used the Czech
Open Banking Standard that has been developed under the auspices of the CBA, to create
their APIs. The banks that did not take these steps did not have to implement them. They
do not provide the relevant on-line services and therefore they are not subject to the new
obligations.

In the second half of the year, the banks that are subject to CNB supervision, applied for an
“exemption”in accordance with the EBA Regulatory Technical Standard on strong customer
authentication and secure communication. The process aims to achieve confirmation

by the regulator that the APl in question complies with the rules and meets the users’
requirements. Although banks expected that these exemptions would be approved by

the end of the year, this was not achieved in certain cases and the banks in question had

to modify their applications to meet the CNB’s requirements.



Ani implementace dalsi ¢asti novely, kterd nabude tcinnosti v roce 2020, nebude snadna.

Po cely rok probihala jednani s CNB o tom, jak vlastn& maji byt pozadavky pfisluiného
nafizeni napinény.

Uspésné se zacaly projevovat vysledky mnohamési¢ni spoluprace CBA s CNB na projektu
okamzitych plateb, tedy plateb, které jsou provadény 24 hodin denné, 365 dn(i v roce.

Do vyuzivani této sluzby se zapojilo jiz celkem devét bank, dalsi ¢tyfi se zapoji v roce
nasledujicim.V prosinci 2019 jiz probihalo v rdmci mezibankovniho ziG¢tovéni témér 10 %
plateb timto novym kandlem. Bude zajimavé sledovat, jak se budou rozvijet nové sluzby,
které tento zpUsob zu¢tovani umoznuje.

Prifez ¢innosti
Platebni styk

The implementation of the first part of the amendment to Regulation 924/2009, which
introduced a ceiling on fees for cross-border transactions denominated in euro (the
ceiling is equal to the amount of fees for domestic transfers in CZK), has been difficult
and complicated for the Member Banks. The implementation of the other part of the
amendment, which will come into effect in 2020, will not be easy either. Talks were held
with the CNB throughout the year on how the requirements of the relevant regulation
should actually be met.

The successful results of many months cooperation between the CBA and the CNB on the
project of instant payments, i.e. payments that are processed 24 hours a day, 365 days

a year, started to show. In total nine banks have already joined the use of this service, with
four more who are expected to participate in the following year. In December 2019, almost
10% of payments made through the new channel were already processed by inter-bank
settlement systems. It will be interesting to see how the new services that this settlement
method allows will be developing.

Operational review
Payment Services



Digitalizace a kyberneticka bezpecnost

Bez nejriznéjsich forem digitalizace si dnes neumime zadnou bankovni sluzbu predstavit.
S timto faktem jsou ovSem spojena i rizika, kterd v minulosti neexistovala: banky a jejich
klienti v podstaté trvale ¢eli nejriznéjsim formam kybernetickych hrozeb a tGtoku ze strany
téch, kdo se snazi digitaIni technologie zneuzit. Zabezpeceni systéma a dat, kterd jsou

v nich spravovana, vénovaly banky i v roce 2019 velkou pozornost a investovaly do této
oblasti nemalé prostiedky.

Zaroven banky trvale fesi velké dilema: aby bylo mozné zajistit vyssi bezpecnost na strané
klient(i, znamena to nutit klienty ke sloZitéjsim postuplm a k tomu, aby i jejich zafizeni
byla proti kybernetickym hrozbam odolnd. Na druhé strané se banky snazi o to, aby byl
jejich klient co nejspokojenéjsi, aby byl jeho ,zazitek” pfi vyuzivani té které bankovni sluzby
pozitivni a klient se necitil ,obtézovan”.

V urcitych oblastech pomohla bankdm uvedené dilema vyfesit legislativa: zdkon

o platebnim styku stanovuje, Ze klient musi napt. pfi pfihlasovani se do internetového
bankovnictvi pouzit minimalné tzv. dva faktory ze ti oblasti: musi prokazat, Ze néco zna
(heslo), néco vlastni (napf. token, mobilni telefon) ¢i nécim je (biometrické prvky, napf.
otisk prstu).

Banky na kybernetické hrozby trvale a opakované po cely rok své klienty upozornovaly,
apelovaly na jejich ostrazitost, vedly je nejrliznéjsimi zplsoby k tomu, aby si uvédomili,
Ze bez jejich zapojeni neni mozné viem hrozbam branit a Celit.

Kyberneticka bezpecnost byla i jednou z nejvice diskutovanych otazek v okamziku, kdy
banky zadaly CNB o posouzeni a schvaleni svych fedeni (API), prostfednictvim kterych
je mozné se souhlasem klienta sdilet jejich platebni data jak mezi bankami, tak i mezi
bankami a tzv. tfetimi stranami (licencované nebankovni subjekty poskytujici nékteré
bankovni platebni sluzby).

Projektem, ktery by byl bez digitalnich nastrojd a bez rychlych (a zabezpecenych)
komunikaci nemozny, byl projekt,,okamzitych plateb’, ktery byl realizovan ve spolupraci

Digitisation and Cybersecurity

We cannot imagine any banking service today without some form of digitisation. However,
this fact is associated with risks that had not existed in the past: essentially, banks and their
clients are basically constantly facing various forms of cyber threats and attacks by those
who are trying to abuse digital technology. In 2019, the banks paid considerable attention
to securing their systems and data that are managed in them and invested considerable
funds in this area.

At the same time, banks are constantly addressing the big dilemma: ensuring greater
security for their clients means compelling them to use more complex procedures and
make their equipment resistant to cyber threats. On the other hand, banks are trying to
make their client as satisfied as possible, to make their “experience” in using a particular
banking service positive and not to “bother” the client.

Legislation has helped banks address this dilemma in certain areas: the Act on Payment
Systems stipulates that a client must, for example, use at least two factors from three
areas when logging-in internet banking: he/she must prove that he/she knows something
(a password), owns something (such as a token, mobile phone) or is something (biometric
features, such as a fingerprint).

Banks have constantly and repeatedly alerted their clients to cyber threats throughout
the year, appealing to their vigilance, guiding them in various ways to realize that
without their involvement, it is not possible to face all the threats and defend themselves
against these attacks.

Cyber security was also one of the most discussed issues when banks asked the CNB to
review and approve their solutions (APIs), through which clients’ payment data can be
shared with the clients’ consent between banks as well as between banks and so-called
third parties (licensed non-banking entities providing certain banking payment services).

The Instant Payments Project was a project that would be impossible without digital tools
and without fast (and secure) communications; it was carried out in cooperation with



CNB a vybranych ¢lenskych bank CBA. Na konci roku 2019 jiz devét bank poskytovalo
svym klientdm moznost prevést béhem nékolika vtefin prostfedky na ucty klientd v jiné
participujici bance v rezimu 365/7/24.

V prdbéhu celého roku se banky vénovaly i projektiim, které nejsou urceny jejich
zakaznik(im, ale jejichz cilem je digitalizace, resp. zrychleni a zijednoduseni nékterych
internich ¢innosti. Mezi takové patii treba spoluprace bank pfi feseni reklamaci ci
problému, které vznikaji, kdyZ se klient splete a zasle penize na jiny Ucet, nez chtél,
spoluprace se subjekty, které maji legislativou dané pravo prolomit bankovni tajemstvi
(napt. exekutofi, celni sprava, policie apod.).

Prufez ¢innosti
Digitalizace a kyberneticka bezpec¢nost

the CNB and selected CBA Member Banks. By the end of 2019, nine banks had already
provided their clients with the opportunity to transfer funds to clients’accounts in another
participating bank instantly, in a 365/7/24 mode.

Throughout the year, banks have also focused on projects that are not intended to

serve their clients, but which aim to digitising, respectively speeding up and simplifying
certain internal activities. These include, for example, banks’ cooperation in dealing with
complaints or problems that arise when a client makes a mistake and sends money to

a different account than they intended, cooperation with entities that have the legal right
to break bank secrecy (for instance distrainors, customs, police, etc.).

Operational review
Digitisation and Cybersecurity



Ucetnictvi a reporting

V oblasti reportingu stoji pfed bankami a CNB fada vyzev v souvislosti s pfechodem CNB na
novy sbérny systém SDAT a zavedeni novych reportovacich povinnosti.

Komise pribézné intenzivné fesila s CNB navrhy zmén v harmonogramu prechodu
vykaznictvi do systému SDAT ve vazbé na aktudlni vyvoj, navrhla posun termin jednak
z dlvodu implementace zmény mimo kritické obdobi ro¢ni Ucetni zavérky a z divodu
minimalizace duplicitni prace pfi zpracovani dat (CNB akceptovano).

V pribéhu roku 2019 také probihala jednani k zavedeni nového denniho vykazu,

ktery bude slouzit pro sbér vstupnich dat k vypoctu sazby CZEONIA. Dojde k rozsiteni
vykazovacich subjektd na vechny banky a pobo¢ky zahrani¢nich bank pasobicich v CR.
CNB bude vyvoj sazby sledovat a nasledné budou zvazeny moznosti rozvoje a vyuziti této
referencni sazby.

Za oblast Ucetnictvi jsme se aktivné Ucastnili vefejné konzultace k materialiim Souhrn

koncepce nové ucetni legislativy 2020-2030 a Navrhu vécného zdméru zdkona o Ucetnictvi.

Nase pfipominky sméfovaly k oblasti pouziti mezinarodnich standardd ucetniho
vykaznictvi, konsolidované Ucetni zavérce a zplisobu ovérovani vyroc¢ni zpravy. Predlozeni
Navrhu vladé se ocekéva v cervnu 2020, i nadale budeme vyvoj intenzivné sledovat.

Cinnost pracovni skupiny pro AnaCredit se v roce 2019 nesla ve znameni zahéjeni
vykazovani ostrych uvérovych dat. Jedna se o projekt Evropské centralni banky, ktery
sméfuje k vytvoreni nadnarodni databaze podrobnych (individualnich) Udajd o Gvérech

a Gvérovém riziku. K tomuto projektu se CNB dobrovolné pfihlasila. Vykazovani pohledavek
za pravnickymi osobami se po vzajemné spolupraci mezi CBA a CNB a del$i dobu trvajici
pfipravé podafilo Uspésné zahdjit 1.7.2019.

V souvislosti s pfechodem na SDAT doslo také k zaloZeni dalsi spolecné pracovni
skupiny CBA a CNB, a to pro MKT (kapitalové trhy). Cilem této pracovni skupiny je
vyuzit poznatky z implementace vykaznictvi MKT v uplynulych letech, vcas zohlednit

Accounting and Reporting

Banks and the CNB are facing a number of challenges in the field of reporting in connection
with the CNB’s migration to the new SDAT collection system and with the introduction of
new reporting obligations.

The Commission has been continuously and intensively working with the CNB on proposals
to amend the migration schedule for reporting to the SDAT system in relation to current
developments and it proposed to move deadlines both owing to the implementation of
the modification outside the critical period of annual accounts and in order to minimize
duplicate work in data processing (accepted by the CNB).

Throughout 2019, talks were also underway to introduce a new daily statement, which
would be used to collect input data to calculate the CZEONIA rate. The scope of reporting
entities will be extended to include all banks and branches of foreign banks operating

in the Czech Republic. The CNB will monitor the evolution of the rate and then consider
opportunities for the development and use of this reference interest rate.

In the area of accounting, we have actively participated in the public consultation on
document “Summary of Solutions for the Design of New Accounting Legislation 2020
—2030"and the Consultation Document on the New Accounting Act. Our comments
focused on the application of international financial reporting standards, on consolidated
financial statement and the method of evaluating the annual report. The draft Consultation
Document is expected to be submitted to the Government in June 2020, and we will
continue to monitor developments closely.

The activities of the joint working group on AnaCredit in 2019 were marked by the launch
of live credit data reporting. This is a project of the European Central Bank that aims to
establish a cross-border database of detailed (individual) credit and credit risk data. The
CNB has volunteered for this project. The reporting of receivables from legal entities was
successfully launched on 1 July 2019 in mutual cooperation between the CBA and the CNB
and after preparations lasting a sustained period of time.



specifické aspekty tohoto vykaznictvi pfi tvorbé nového sbérného systému CNB a tim
i co nejvice usnadnit migraci metodiky MKT.

V ramci Evropské bankovni federace jsme se i nadale aktivné Gcastnili diskuse na téma
BIRD (Banks' Integrated Reporting Dictionary), ITS (Implementing Technical Standard),
konzultace ke zméndm v reportingu, které souviseji s novymi nafizenimi (napt. CRR2 -
Capital Requirements Regulation).

Prifez ¢innosti
Ucetnictvi a reporting

In connection with the migration to SDAT, another joint CNB/CBA working group has
been established for MKT (capital markets). The aim of the working group is to make use
of the lessons learned from the implementation of MKT reporting in recent years, to take
into account the specific aspects of this reporting in a timely manner, when creating the
new CNB collection system, and thus to facilitate the migration of the MKT methodology
as much as possible.

Within the European Banking Federation, we have continued to actively participate in
discussions on BIRD (Banks' Integrated Reporting Dictionary), ITS (Implementing Technical
Standard), consultations on changes in reporting connected with new regulations (for
instance CRR2 - Capital Requirements Regulation).

Operational review
Accounting and Reporting



Danova problematika

Cinnost Danové komise se v roce 2019 zaméfila predevsim na zmény ¢eskych danovych
zékond a implementaci evropskych natizeni do eského pravniho fadu. Ceska republika ma
obecné problém se veasnym pfijetim zakon(, které transformuji evropska nafizeni.

Velkou vyzvou je i implementace SMERNICE RADY (EU) 2018/822 (tzv. DAC 6), ktera

pfindsi novou oznamovaci povinnost a automatickou vyménu informaci o pfeshrani¢nich
usporadanich, jejichz motivem muze byt ziskani dariové vyhody. Nova smérnice vstoupila
v platnost 25. 6. 2018. Clenské staty ji mély implementovat do 31. 12. 2019 a aplikovat jeji
prvni krok byl implementovan po vstupu smérnice v platnost (tedy po 25. 6. 2018). Optikou
novych pravidel je tedy tfeba hodnotit viechny soucasné a planované preshrani¢ni
transakce a posoudit, zda podléhaji ozndmeni. Vladni ndvrh zékona lezi od srpna 2019

v Poslanecké snémovné a projedndvani tisku ve tretim ¢teni bylo navrzeno na dubnovou
schiizi 2020. | kdyz jsme se zapojili do mezirezortniho pripominkového fizeni, komunikovali
jsme piimo se zastupci Ministerstva financi (na jednanich komise, odpovédi na pisemné
dotazy), neni v definici dostate¢né konkretizovéno, na co se maji banky zaméfit. Z tohoto
dlvodu planujeme dalsi setkani s tvlirci zdkona i v roce 2020, abychom pomohli vyjasnit,
ktera uspofadani/operace maji byt prfedmétem hlaseni.

Také dalsi novela danovych zdkond, kterd byla odeslana do Poslanecké snémovny
Parlamentu v srpnu 2019, v bifeznu 2020 byla vradcena Senatem zpét (s pozménovacimi
ndvrhy). Obsahuje fadu kontroverznich bodl (napt. zména sank¢niho systému,
prodlouzeni lhaty pro vratku DPH z 30 na 45 dni v neprospéch danovych subjekt), vyvoj
naddle sledujeme.

Taxes

The activities of the Tax Commission in 2019 focused primarily on changes in the Czech
tax laws and on the implementation of European regulations into the Czech legal order.

In general, the Czech Republic has an issue with the timely adoption of laws that transform
European regulations.

A major challenge is also posed by the implementation of COUNCIL DIRECTIVE (EU)
2018/822 (known as “DAC 6") which introduces a new reporting obligation and an
automatic exchange of information on cross-border arrangements, the motive of which
may be to obtain a tax advantage. The new directive entered into force on 25 June 2018.
Member States were to implement it before 31 December 2019 and apply its provisions
from 1 July 2020. However, arrangements, the first step of which was implemented after
entry into force of the directive (i.e. after 25 June 2018), have already been subject to

the reporting obligation. All current and planned cross-border transactions need therefore
to be assessed from the perspective of the new rules and judged as to whether they are
subject to the notification. The government bill has been in the Chamber of Deputies since
August 2019 and discussion on the parliamentary print in the third reading was proposed
for the April 2020 meeting. Although we involved ourselves in consultations between
government departments, communicated directly with representatives of the Ministry of
Finance (at the Commission’s meetings, answers to written questions), the definition does
not sufficiently specify what the banks should focus on. For this reason, we are planning
further meetings with the lawmakers in 2020 in order to help clarify which arrangements/
transactions are to be subject to reporting.

Another amendment to tax laws, too, which was sent to the Chamber of Deputies of
the Parliament in August 2019, was referred back by the Senate in March 2020 (with
amendments). It contains a number of controversial points (for instance, a change

of the sanctioning system, extension of the deadline for VAT refund from 30 to 45 days
to the detriment of taxpayers); we continue monitoring the developments.



V rdmci Ucasti v pracovnich skupinach Evropské bankovni federace jsme se podileli na In the context of our participation in the working groups of the European Banking

projednavani témat jako je FATCA (The Foreign Account Tax Compliance Act), DPH (dan Federation, we joined discussions on topics such as FATCA (The Foreign Account Tax
z pridané hodnoty - diky navrhu reportovacich povinnosti pro poskytovatele platebnich Compliance Act), VAT (Value Added Tax — because of proposed reporting obligations
sluzeb pro ucely potirani podvodid na DPH), digitalni zdanéni. for payment service providers for the purpose of combating VAT fraud), digital taxation.

2 Priirez é¢innosti Operational review

Danova problematika Taxes




Compliance Compliance

Banky celi neustalym vyzvam z rozsahlych nadnarodnich i narodnich aktivit v oblasti Banks are faced with constant challenges posed by extensive transnational and national
regulace, které nabyvaji na stale vétsi intenzité. Z tohoto dlivodu jsme nabidli ¢lenskym regulatory activities, which are becoming more and more intensive. For this reason, we
bankéam moznost zfizeni odborného organu pro compliance pfi CBA. Koncem roku 2019 have offered member banks the possibility of setting up an expert compliance body within
Prezidium CBA schvililo zaloZeni Komise pro compliance, jeji ¢cinnost fakticky zacala the CBA. At the end of 2019, the Executive Board of the CBA approved the establishment

az v roce 2020.V soucasné dobé probiha diskuse nad zamérenim ¢innosti a vybérem of the Compliance Commission whose activity effectively started only in 2020. A discussion
konkrétnich oblasti, kterym se bude komise vénovat v nejblizsim obdobi. Poc¢itdme s tim, is currently under way on the focus of its activities and the selection of specific areas

ze zabér Komise pro compliance v duchu flexibilni reakce CBA na potfeby industrie bude to be addressed by the Commission in the near future. We expect that the scope of the
priibézné doplnovan. Compliance Commission will be continuously updated in the spirit of the CBA's flexible

response to the needs of the industry.
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Interni audit

Cinnost Komise pro vnitfni audit v ramci CBA se v uplynulém roce zaméfila predevsim na
oblast vzdélavani internich auditor (ve spolupraci s Ceskym institutem internich auditord,
Ernst & Young, PricewaterhouseCoopers), sdileni informaci/podnétt z kontrol v Gvérovych
institucich provadénych CNB (oblast platebniho styku, investi¢nich sluzeb, IS/IT) a na
diskusi o aktudlnich problémech spojenych s implementaci evropskych smérnic (napf.

v oblasti hodnoceni rizika/defaultu, validace model().

Bankovni industrie ¢eli nekone¢nym vyzvam nadnarodnich i nédrodnich aktivit v oblasti
regulace. Jeji implementace je naro¢na a nasledné je podrobovana kontroldm ze strany
rdznych zodpovédnych organd. Soucasny hekticky vyvoj si vynucuje i zménu v piistupu
fizeni nejen jednotlivych projekt, které maji zajistit implementaci novych zakona/
nafizeni, ale také v piistupu k auditu jako takovému. Ve spolupraci s Ceskym institutem
internich auditort (CIIA) jsme pfipravili setkani pro auditory, které se vénovalo agilnimu
projektovému fizeni. Sou¢asné méli ucastnici moznost se seznamit a diskutovat vyvoj

a hlavni trendy interniho auditu v evropském bankovnim sektoru s prezidentem ECIIA
(European Confederation of Institutes of Internal Auditing).

V rdmci seminard pofadanych ve spolupraci s ClIA a s auditorskymi spole¢nostmi EY (Ernst
& Young) a PwC (PricewaterhouseCoopers) jsme se zaméfili na oblasti, které auditoriim
priblizily nové informace a postupy, jez nasledné vyuziji ve své praxi. Zastupci auditorskych
firem podrobné predstavili novou koncepci dohledovych zatézovych testd, nebot doslo

k rozsiteni poctu bank zapojenych do testovani a také k rozdéleni testovanych instituci do
skupin podle vyznamu, komplexnosti rizik a proporcionality. Z dal$iho setkani si auditofi
odnesli nejnovéjsi informace tykajici se problematiky auditu technologii AML (prevence
prani $pinavych penéz) a regulace v oblasti udrzitelného rozvoje financovani, nebot téma
AML a udrzitelného rozvoje financovani je v soucasné dobé stredem zajmu evropskych

i ndrodnich instituci. Nespornou vyhodou téchto setkdni byla i skute¢nost, Ze tyto seminare

Internal Audit

Last year, the Internal Audit Commission within the CBA focused its activities particularly
on the training of internal auditors (in cooperation with the Czech Institute of Internal
Auditors, Ernst & Young, PricewaterhouseCoopers), on sharing information/inputs from

the supervisory reviews performed by the CNB in credit institutions (the areas of payments,
investment services, IS/IT) and on discussing current issues related to the implementation
of European directives (for instance, in the areas of risk/default assessment and validation
of models).

The banking industry has been facing endless challenges posed by transnational and
national activities in the field of regulation. Its implementation is demanding and it is
subsequently subjected to checks carried out by various responsible authorities. Current
hectic developments also necessitate a change not only in the approach to managing
individual projects in order to ensure implementation of new laws/regulations, but also in
approaching audit as such. We had prepared a meeting for auditors in cooperation with
the Czech Institute of Internal Auditors (the ClIA), which was dedicated to agile project
management. At the same time, participants had the opportunity to learn about and
discuss the development and main trends of internal audit in the European banking sector
with the President of the ECIIA (European Confederation of Institutes of Internal Auditing).

In seminars organized in cooperation with the CIIA and audit firms EY (Ernst & Young) and
PwC (PricewaterhouseCoopers), we focused on areas that acquainted auditors with new
information and procedures, which they would then use in their practice. Representatives
of the audit firms presented the new concept of supervisory stress tests in detail as the
number of banks involved in the testing has been increased and as the tested institutions
were grouped according to importance, complexity of risks and proportionality. From the
next meeting, the auditors took away the latest information as regards issues relating to
the audit of AML technologies (prevention of money laundering) and regulation in the



byly otevieny nejen viem zdjemciim z ¢lenskych bank, ale také internim auditordm field of sustainable development financing, because the topic of AML and sustainable

z ostatnich financnich instituci. Byl tak vytvoren $irsi prostor pro odborné diskuse a sdileni development financing is currently in the centre of interest of the European and national

zkusenosti napfic finan¢nim sektorem. institutions. The undeniable advantage of these meetings was also the fact that the
seminars were open not only to all interested employees from member banks, but also to
internal auditors from other financial institutions. This created a wider forum for expert
discussions and sharing of experience across the financial sector.

2 Priirez é¢innosti Operational review

Interni audit Internal Audit




Spotfebitelské otazky

Komise pro spotfebitelské otazky se také v roce 2019 zabyvala praktickymi zkuSenostmi

z uplathovani zakona o spotiebitelském Gvéru ucinného od 1. 12. 2016. Zakon je transpozici
smérnice EU o hypotékach/uvérech na bydleni a z rozhodnuti Ministerstva financi (MF)
také zahrnuje do jisté miry upravenou dfivéjsi regulaci poskytovani spotrebitelského

uvéru a novou regulaci distribuce (véetné regulace nebankovnich poskytovateld
spotrebitelskych uvéra). Na trovni EU byl zahdjen proces vyhodnoceni fungovani Smérnice
EU o spotfebitelskych Gvérech. CBA se zapojila do vefejné konzultace prostfednictvim
spole¢ného stanoviska Evropské bankovni federace (EBF). CBA piedevsim kritizuje pili
mnoho povinnych informaci v reklamé a pfedsmluvni dokumentaci, odmité standardizaci
hodnoceni Gvéruschopnosti napfi¢ EU, je proti zastropovani tirokové miry a za dulezité
povazuje, aby se méfilo stejnym metrem nebankovnim poskytovateldm.

V roce 2019 se CBA také zapojila do vefejné konzultace k vyhodnoceni starsi smérnice

EU o uvadeéni financ¢nich sluzeb pro spotrebitele na trh na dalku - Distance Marketing.

Po 17 letech existence je smérnice zastarald z pohledu digitalizace/novych technologii

a zplisobu komunikace s klientem. CBA i EBF pfedevsim pozaduji, aby se dodrzovala tzv.
zasada level playing field, tj. Ze stejné sluzby a aktivity jsou pfedmétem stejného dohledu
a plati pro né stejnd pravidla. Regulace by méla umoznit pIné digitalizovat cely proces -
véetné identifikace klienta, uzavirani smluv.

V listopadu 2019 na schiizce ¢lend Komise CBA pro spotiebitelské otazky se zastupci
CNB seznamili zastupci CNB z oblasti ochrany spottebitele banky s poznatky z dohledové
¢innosti a zodpovédéli dotazy bank. Jedna tietina podani (reklamaci/stiznosti klient()
adresovanych CNB se tykala nahrady pozadované bankami po klientovi p¥i predéasném
splaceni hypote¢niho Gvéru.

Consumer Affairs

In 2019, too, the Consumer Affairs Commission turned its consideration to practical
experience gained from implementing the Act on Consumer Credit effective from

1 December 2016. The Act is a transposition of the EU Mortgage Credit Directive and,
based on a decision taken by the Ministry of Finance, it also includes earlier regulation

of providing consumer credit, which has been amended to a certain extent, and new
regulation of distribution (including regulation of non-banking consumer credit providers).
The process of evaluating the functioning of the EU Consumer Credit Directive has been
launched at EU level. The CBA participated in the public consultation through a joint
position taken by the European Banking Federation (EBF). The CBA takes issue, in particular,
with too much mandatory information in advertising and pre-contractual documents, it
rejects the standardization of the evaluation of creditworthiness across the EU, it is against
capping the interest rate and considers it important to ensure that the same standards are
applied to non-bank providers.

In 2019, the CBA also participated in a public consultation to evaluate an older EU
Distance Marketing of Consumer Financial Services Directive. After 17 years of its
existence, the Directive is obsolete in terms of digitalisation/new technologies/method
of communication with customers. Both the CBA and the EBF request in particular that
the principle of a level playing field is respected, i.e. that the same services and activities
are subject to the same supervision and the same rules apply to them. Regulation should
allow for the full digitalisation of the entire process - including customer identification,
the contracting process.

At a meeting of members of the CBA Consumer Affairs Commission with representatives
of the CNB held in November 2019, the CNB's staff dealing with consumer protection
acquainted banks with findings from supervisory activities and answered banks’ questions.
One third of submissions (claims/complaints from customers) addressed to the CNB related
to compensation demanded by banks from the customer for early repayment of the
mortgage loan.



Hypotecni obchody

Hlavnim tématem v oblasti hypotecnich uvérd/uvérl na bydleni bylo predcasné splaceni
hypotecnich uvérl, konkrétné vyse nahrady nakladl pii pred¢asném splaceni Gvérd

na bydleni. Zat4tkem biezna 2019 zveiejnila CNB problematické stanovisko tykajici

se Ucelné vynalozenych nakladu, které Ize po spotiebiteli poZzadovat v souvislosti

s predc¢asnym splacenim spotrebitelského Gvéru na bydleni podle zakona ¢. 257/2016 Sb.,
o spotfebitelském Gvéru. Podle CNB nemohou banky pfenaset na spotfebitele ani ¢asti
provize vyplacené zprostiedkovateli, ani ndklady vynalozené v souvislosti s obstaranim
penéz — coz je v rozporu s ddvodovou zpravou zpracovanou Ministerstvem financi (MF)

k ndvrhu zdkona. Podle bank by se néklady spojené s pfed¢asnym splacenim nemély
prenaset na banky a spravedlivéjsi by bylo, kdyby naklady na refinancovani nesli klienti,
ktefi se ze spekulativnich dlvodl rozhodnou pfi snizeni sazeb zménit banku (zakon jiz
nyni umoznuje pfedcasné splaceni 25 % Uvéru jednou za rok a bezplatné splaceni pfi
necekanych Zivotnich udélostech tykajicich se zdravi klienta). Z negativnich dopad
vykladu CNB je nejzavaznéjii ohroZeni stability finanéniho systému vlivem pfechodu od
nabizenych Uvérud s dlouhodobéjsimi fixacemi sazeb k Uvérdm s velmi kratkymi fixacemi
nebo k Gvérdm urocenym pohyblivou sazbou, coZ predstavuje také negativni dopad

na spotiebitele; bankam samoziejmé vadi i jejich mozné velké ztraty, které by jim pfi
snizovani sazeb vyklad CNB generoval. Podle CNB je ale jeji interpretace textu zakona
jedind mozna a feseni problému bank s timto vykladem vidi pouze ve zméné textu zdkona
o spotfebitelském tvéru. CBA proto predloZila navrh zpracovany nezavislou instituci -
Vysokou $kolou ekonomickou. Podle tohoto navrhu by se kalkulace nékladi provadéla
na zakladé urokovych sazeb z Gvéra (vychazi z porovnani Urokové sazby z predc¢asné
splaceného Uvéru a urokové sazby, za kterou v dané chvili mlze véfitel prostiedky

z pfedé¢asné splaceného Gvéru znovu investovat). Vysledkem usili CBA bylo, Ze se CNB
vyjadfila, ze navrh je pro ni akceptovatelny. Nasledné CBA jednala s MF, které jako autor
zakona muze predlozit ndvrh zmény zakona v Poslanecké snémovné Parlamentu.

Mortgage Loans

The major topic in the field of mortgage/housing loans was the early repayment of
mortgage loans, in particular the amount of compensation of costs for early repayment

of housing loans. In early March 2019, the CNB published a problematic opinion regarding
the efficiently incurred costs which may be claimed from the consumer in connection with
the early repayment of consumer housing loan in accordance with Act No. 257/2016, Coll,
the Act on Consumer Credit. According to the CNB, banks cannot transfer to consumers
neither parts of the commission paid to the credit intermediary, nor the costs incurred in
connection with the procurement of money - which is inconsistent with the explanatory
memorandum to the proposal of the bill prepared by the Ministry of Finance (MoF).
According to banks, the costs incurred in connection with the early repayment should not
be transferred to banks, and it would be fairer if refinancing costs were borne by clients
who, for speculative reasons, decide to switch their bank when rates are cut (the law
already allows early repayment of 25% of the loan once a year and free repayment in case
of unexpected events of life related to the customer’s health). Among the negative impacts
of the CNB's interpretation, the most serious is the threat to the stability of the financial
system due to the switch from loans offered with longer-term interest rate fixations to
loans with very short-term interest rate fixations or loans carrying floating rates, which
also has a negative impact on consumers. Banks, of course, also have a problem with their
possible large losses, which would be generated by the CNB's interpretation if rates are
cut. According to the CNB, however, its interpretation of the wording of the law is the only
possible one and it sees a solution to the problem that banks have with this interpretation
only in amending the wording of the law on consumer credit. Therefore, the CBA submitted
a proposal prepared by an independent institution - the University of Economics. In
accordance with this proposal, the cost calculation would be performed based on interest
rates on loans (based on comparing the interest rate on the credit with early repayment
and the interest rate at which the creditor can reinvest the funds from the credit with early
repayment at the moment). As a result of the CBA's efforts, the CNB has stated that the
proposal is acceptable to it. Subsequently, the CBA negotiated with the MoF, which, as the
author of the law, may submit a draft amendment to the law to the Chamber of Deputies
of the Parliament.



Pracovni skupina pro oceriovani majetku

Pracovni skupina ocenovani majetku se schazi pravidelné ve dvoumési¢nim intervalu, ktery
je v piipadé potieby zkracen konanim ad hoc schiizek k jednotlivym tématim bud'za ucasti
vsech ¢lend, nebo v podobé uzdiho pracovniho tymu.

K pravidelné néplni prace skupiny patfi zlepSovani spoluprace s externimi odhadci, zejména
pak zvySovani kvality jejich prace, o kterou se ¢lenové PSOM snazi poskytovanim prabézné
metodické i jiné podpory, individualnich konzultaci, pofddanim prakticky zamérenych
skoleni pro externi odhadce, spolupodilenim se na vzdélani i odborné praxi fady novych
¢lenti odhadcovské obce. Clenové PSOM v roce 2019 déle spole¢né vypracovali piehled
certifikovanych bankovnich odhadct jako podklad pro tizeni jejich kvality, vénovali se

i rizikim nadhodnocovani ze strany odhadcu.

PSOM je také platformou pro vyménu informaci ohledné chovani trhu nemovitosti
a odbornou rozpravu tykajici se o¢ekavani jeho dalsiho vyvoje.

V roce 2019 probihal legislativni proces novely zékona o ocenovani majetku. Tohoto
procesu se ¢lenové PSOM aktivné ucastnili jak v podobé formalnich pfipominek, tak
prostfednictvim konzultaci se zodpovédnymi pracovniky Ministerstva financi CR.

Regulace ocenovani pro banky se v roce 2019 rozsifovala nejen na narodni, ale také
mezinarodni Grovni.V rdmci PSOM probihaly konzultace ¢lenl skupiny k Handbook on
valuation for purposes of resolution (ERA), ¢lenové PSOM také vypracovali spole¢né
pfipominky ke vznikajicim Guidelines on loan origination and monitoring (EBA), které
uplatnila CBA jako celek.

V neposledni fadé doslo k obnoveni praci na definici tzv. zapocitatelné plochy komer¢nich
nemovitosti jako jednoho z nastroj(, jak zvysit transparentnost ocenéni komercnich
nemovitosti a tim i pfispét k vy3si mife transparentnosti tohoto segmentu trhu nemovitosti.

V zavéru roku pak ¢lenové PSOM definovali témata, kterymi by se radi zabyvali v roce 2020.
Jedna se o spolupraci s Ministerstvem financi pfi pfipravé provadéci vyhlasky k novele

Working Group for Property Appraisal

The Working Group for Property Appraisal (the WGPA) meets at regular two-
month intervals, which are shortened if necessary, when ad hoc meetings are held
on individual topics, either with the participation of all members, or in the form
of a narrower working team.

The regular agenda of the group includes improving cooperation with external appraisals,
in particular improving the quality of their work. Members of the WGPA endeavour to
achieve this aim by providing ongoing methodological and other support, individual
consultations, organizing practical trainings for external appraisals, participating in the
training of many new members of the appraisal community, as well as in their professional
experience. In addition, members of the WGPA jointly drew up an overview of certified
bank appraisers in 2019 as a basis for managing their quality, and they addressed the risks
of overvaluation by appraisers.

The WGPA serves also as a platform for the exchange of information on the behaviour
of the real estate market and for professional debates on expectations regarding its further
development.

In 2019, the legislative process seeking to amend the act on property appraisal was carried
out. The WGPA members actively participated in the process both by making formal
comments and through consultations with the responsible employees of the Ministry

of Finance of the Czech Republic.

In 2019, banking regulation in the field of appraisal increased not only at national but also
at international levels. The WGPA members consulted within the group on the Handbook
on Valuation for Purpose of Resolution (ERA), the WGPA members also drafted joint
comments on the Guidelines on Loan Origination and Monitoring (EBA), which were being
developed; they were applied by the CBA as a whole.

Last but not least, work was renewed on the definition of the so-called included floor area
in commercial real estate as one of the tools to increase the transparency of commercial



zakona o ocenovani majetku, spolupraci pfi implementaci Guidelines on loan origination
and monitoring, jejichz schvaleni se ocekava v roce 2020, dokonceni definice zapocitatelné
plochy komercnich nemovitosti a vyhodnoceni a piipadna Uprava zapocitatelné plochy
reziden¢nich nemovitosti, kterd jiz jako vysledek prace PSOM funguje z minulosti. Kone¢né
nékteré z ceskych bank maji ¢ast svého uvérového portfolia zajisténou nemovitostmi na
Slovensku, které je z pohledu jejich ocenovani pomérné specifické. Nalezeni optimalniho
pfistupu k této problematice je proto rovnéz v pldnu prace PSOM.

Prifez ¢innosti
Pracovni skupina pro ocenovani majetku

real estate appraisal therefore contributing to a higher degree of transparency of this
segment of the real estate market.

At the end of the year, members of the WGPA defined topics that they would like to
address in 2020. This included cooperation with the Ministry of Finance in preparing an
implementing a decree on the amendment to the act on property appraisal, cooperation
in implementing Guidelines on loan origination and monitoring, which are expected to be
approved in 2020, finalisation of the definition of the included floor area of commercial real
estate and the valuation and possible modification of the included floor area of residential
real estate, which works from the past as a result of the work of WGPA. Finally, some of the
Czech banks have parts of their loan portfolios secured by real estate in Slovakia, which is
relatively specific in terms of their valuation. Finding an optimal approach to this issue is
therefore also a part of the WGPA's agenda.

Operational review
Working Group for Property Appraisal



Komunikace & PR

Veskeré komunikaéni aktivity Ceské bankovni asociace (CBA) v roce 2019 smé&fovaly

k naplnéni dlouhodobé nastavenych komunikacnich cild. Kromé budovani pozitivniho
image a posilovani kredibility celého bankovniho odvétvi (podle vysledkd prizkum
se bankovnictvi v Ceské republice tradi¢né fadi mezi nejdtivéryhodnéjsi sektory) a tim
ptispivani k atmosfére dlvéry ve spole¢nosti, se CBA prostfednictvim své komunikace
zaméfuje na rozsifovani povédomi o skutecnosti, Ze ¢eské banky jsou zdravé, stabilni
a odpovédné a vyznamné pozitivné prispivaji k fungovani celé ¢eské ekonomiky.

V neposledni fadé se mezi komunikacni priority asociace fadi také zvySovani finan¢ni
gramotnosti Cech.

Jednou z hlavnich naplni externi komunikace CBA je aktivni (komentére expert(i CBA

v médiich, pofadani ¢i spoluporadani konferenci, seminafd apod.) i reaktivni (odpovédi

na dotazy médii, Ucast expertl jako prednasejicich/diskutujicich na konferencich...)
vysvétlovani nazorl bank na stavajici nebo pripravovanou legislativu dotykajici se
bankovniho sektoru. Z podstaty véci tato komunikace mifi pfedevsim na decision-makers
v oblasti legislativy a hospodafské politiky (s touto skupinou je rovnéz ze strany CBA
nejvice komunikovano face-to-face) a sekundarné taktéz na odbornou a dle tématu i na
Sirokou verejnost.

Mezi klicova legislativni témata“, kterym se CBA v roce 2019 v rdmci své komunikace
vénovala, patfila regulace Uvérl na bydleni, regulace reklamy na pujcky, odvétvové dané,
novelizace insolvenc¢nich pravnich predpist a predpisd upravujicich exekucni fizeni

a soudni fizeni, implementace technickych norem v oblasti platebniho styku, podle kterych
je nutné postupovat pii silném ovéreni klientl a bezpecné komunikaci s nimi, a mnoho
dalsich. Svym rozsahem a spole¢enskym pfinosem mezi témito tématy vynikaly zejména
SONIA/BankID a Nérodni rozvojovy fond, pficemz dostate¢na a samoziejmé pozitivni
publicita byla pro Uspéch obou téchto projektd esencialni.

K odborné a siroké verejnosti smérovala i komunikace dalich problematik dotykajicich se
bankovniho sektoru, jako jsou napfiklad digitalizace a inovace v bankovnictvi, platebni styk,
kyberneticka bezpe¢nost, makroekonomicka situace CR, dostupnost bydleni, Gvérovani

Communication & PR

All communication activities of the Czech Banking Association (the CBA) in 2019 were
aimed at achieving the long-term communication goals that have been set. Besides
building a positive image and enhancing the credibility of the entire banking sector
(according to survey results, banking in the Czech Republic is traditionally one of the
most trusted sectors) and thus contributing to the atmosphere of trust in society, the
CBA in its communication focuses on raising awareness of the fact that Czech banks are
healthy, stable and responsible and that they contribute significantly and positively to
the functioning of the entire Czech economy. Last but not least, communication priorities
of the Association also include raising the financial literacy of Czechs.

Among the main focuses of the CBA's external communication are both active
communication (comments of the CBA experts in the media, organization or co-
organization of conferences, seminars, etc.) and reactive communication (answers to media
enquiries, participation of experts as speakers/debaters at conferences...) explaining banks’
views on the existing or forthcoming legislation affecting the banking sector. By definition,
this communication is aimed primarily at decision-makers in the areas of legislation and
economic policy (this is also the group that the CBA communicates face-to-face most of all)
and, secondly, also at professional and the general public, according to the topic.

Among the key legislative issues that the CBA addressed in its communication in 2019 were
the regulation of housing loans, regulation of loan advertising, sectoral taxes, amendments
to insolvency laws and regulations governing enforcement and judicial proceedings,
implementation of technical standards in payment systems, which must be followed in
strong customer authentication and secure communication with customers, and many
others. In terms of their scope and social benefit, the SONIA/BankID and the National
Development Fund were particularly outstanding among these topics, while sufficient and,
of course, positive publicity was essential for the success of both projects.

Communication which was targeted at both the professional and general public and which
concerned other issues relating to the banking sector included, for instance, digitization
and innovation in banking, payments, cyber security, the macroeconomic situation of the



domdcnosti atd. PrileZitosti pro aktivni komunikaci si u téchto témat vytvafime mimo jiné
prostrednictvim prizkum, v nichz zjistujeme chovani a minéni verejnosti. Na zékladé
vysledkl pak také kazdoro¢né méfime a zverejriujeme tzv. index finan¢ni gramotnosti,
index rizikového zadluzovani a index kyberbezpecnosti. Vysledky priizkum véetné indext
a komentérh expertll prezentujeme médiim na tiskovych konferencich.

Nepostradatelnou souc¢asti komunikace CBA, jejimz cilem je kromé informovani také
budovani kredibility bankovniho sektoru a ktera se stejné jako vysledky nasich prazkuma
(viz vy3e) hojné odrdzi v datové zurnalistice, jsou ekonomické prognézy a komentére.
Ekonomicti experti ¢lenskych bank CBA v roce 2019 sestavili a médiim odprezentovali
¢tyti makroekonomické prognézy. V mési¢ni periodicité byly taktéz vydavany komentére
expert( CBA k vyvoji trhu s bankovnimi Gvéry a k vyvoji hypoteéniho trhu.

Zastupci CBA jakozto experti na svou oblast znali priorit bankovniho sektoru (véetné
téch komunikacnich) se v loriském roce taktéz uc¢astnili fady expertnich diskusi,
konferenci ¢i seminard. Vyjimkou nebyly ani prezentace vedoucich zastupcl asociace
ve vyborech a klubech Poslanecké snémovny ¢&i Senatu CR k otazkam legislativy
sméfujici na decision-makers.

Kromé vysilani svych zastupcli na odborné externi akce CBA rovnéz sama organizuje vlastni
konference, seminare ¢i workshopy, a to v ndvaznosti na interni poptavku ze strany své
¢lenské zdkladny a/nebo vzhledem k aktualnosti tématu. V lofiském roce jsme tak pfipravili
nékolik informacnich seminard k projektdm SONIA ¢i Narodni rozvojovy fond. Opakujicim
se prvkem nasi komunikace smérem k odborné ,banking & finance” vefejnosti se staly
podzimni konference pod hlavi¢kou Banking in Motion. Ta se v roce 2019 za Ucasti fady
evropskych expertl vénovala tématu,Sustainable Finance”

Organiza¢né ¢i partnersky se vak CBA zapojuje i do Fady dalsich vybranych akci. Ucasti
na nich davame jasny signal o tom, Ze banky jsou modernimi, inovativnimi a spole¢ensky
odpovédnymi institucemi a podileji se na kazdodennim fungovéni celé spolec¢nosti.

V minulém roce jsme proto zastitili napfiklad prazsky Bankathon ¢i specialni kategorii
»BankCup” v rdmci RunCzech & O2 Prazské stafety.

Czech Repubilic, availability of housing, lending to households, etc. We create opportunities
for actively communicating these topics inter alia through surveys, in which we are

looking at the public’s behaviour and opinion. On the basis of the results, we also annually
measure and publish the financial literacy index, the risk indebtedness index as well as the
cybersecurity index. Survey results, including the indices and comments from experts are
presented to the media at press conferences.

An essential part of the CBA's communication, which is aimed not only at providing
information but also at building the credibility of the banking sector and which, like the
results of our surveys (please see above), is widely reflected in data journalism, consists

of economic forecasts and comments. In 2019, the CBA economic experts prepared and
presented four macroeconomic forecasts to the media. The CBA experts’comments on the
development of the bank credit market and on the development of the mortgage market
were also published on a monthly basis.

Last year, the CBA representatives, experts in their field of knowledge and knowing the
priorities of the banking sector (including communication), also participated in a number
of expert discussions, conferences and seminars. Presentations of the Association’s senior
representatives in committees and clubs of the Chamber of Deputies or the Senate of the
Czech Republic on legislative issues aimed at decision-makers, were no exception.

In addition to sending its representatives to professional external events, the CBA itself also
organizes its own conferences, seminars or workshops in response to internal demand from
its member base and/or due to the topicality of the topic. Last year, we prepared several
information seminars on projects SONIA or the National Development Fund. The autumn
conferences held under the name of Banking in Motion became a recurring element

of our communication towards the professional “banking & finance” public. In 2019, it was
attended by a number of European experts and focused on the topic of Sustainable Finance.

However, the CBA is also involved in a number of other selected events, both regarding
their organisation, or being a partner. By participating in them, we give a clear signal
that banks are modern, innovative and socially responsible institutions and participate
in the day-to-day functioning of the whole society. Last year, we therefore sponsored,



Podstatna ¢ast komunikacnich aktivit asociace je provdzana se CSR projekty majicimi za cil
osvétu Siroké vefejnosti v oblasti kybernetické bezpecnosti a zachazeni s financemi. Vice
informaci naleznete v kapitole Spolecenska odpovédnost.

Ke své komunikaci vyuziva CBA nékolika riiznych komunika¢nich kanald, jejichz pouziti
je odvislé od cilové skupiny sdéleni. Pfednimi dvéma kanaly, samoziejmé mimo pfimou
komunikaci, jak je nastinéna vy3e, jsou média a socialni sité. Svou aktivitu na socialnich
sitich Ceska bankovni asociace v roce 2019 zna¢né zintenzivnila, nastavila strategii

a uzpUsobila interni procesy tak, aby bylo mozné reagovat prostfednictvim socialnich siti
na aktudlni udalosti ¢i sdilet informace o jeji ¢innosti a projektech.

Socidlni sité byly soucasné Uzeji provazany s novymi webovymi strankami, k jejichz
spusténi doslo v fijnu 2019. Pravé toto provazani spolecné se zprehlednénim struktury
webu, jeho redesignu i s implementaci prvkd, které umoziuji vyuZzivat nové formaty, jako
napf. videostreamy z tiskovych konferenci ¢i seminéfd, bylo dllezitym predpokladem pro

zefektivnéni komunikace CBA jakozto i pro naplhovani jejich sou¢asnych komunikaénich cild.

Pruiez ¢innosti
Komunikace & PR

for instance, the Prague Bankathon or the special category “Bank Cup” within RunCzech
& 02 Prague Relay.

A substantial part of the Association’s communication activities is linked to CSR projects
aimed at educating the general public in the field of cyber security and financial
management. More information can be found in the Corporate Social Responsibility chapter.

The CBA uses several different communication channels in its communication, the use

of which depends on the target group of the communication. The top two channels,
outside of direct communication of course, as outlined above, are media and social
networks. In 2019, the Czech Banking Association significantly intensified its activities in
social media, it set up a strategy and modified internal processes to be able to respond to
current events via social networks or to share information about its activities and projects.

At the same time, social networks were more closely linked to the new website launched
in October 2019. This linkage, along with the clearer structure of the site, redesign and
implementation of elements enabling use of new formats, such as video streams from
press conferences or seminars, was an important prerequisite for a more effective CBA
communication as well as for fulfilling its current communication goals.

Operational review
Communication & PR



Spolecenska odpovédnost

Ceska bankovni asociace si je védoma své spole¢enské odpovédnosti (CSR) vyplyvajici

z vyznamu bank pro ekonomiku a spolec¢nost. Strategicky dlraz na spolecensko-
odpovédnostni rozmér aktivit CBA byl vymezen jejim vyro¢nim ¢lenskym shroméazdénim
vroce 2011 a od té doby asociace tento mandat dlisledné naplriuje.

Je potésitelng, Ze i Elenské banky CBA si jsou védomy své spolecenské role a odpovédnosti
a povazuji agendu CSR za vyznamny prvek svych aktivit a vlastni prezentace. Nejde pfitom
zdaleka jen o financovani charitativnich projektl — i kdyz i ty hraji nepfehlédnutelnou

roli pfi budovani pozitivniho obrazu bankovni industrie - ale v prvé fadé o vnaseni prvku
tzv. human touch do celého spektra jejich vztaha s klientskou verejnosti a obchodnimi
partnery. Etika téchto vztahi zaujima vysoké misto v hierarchii ptistup( bank.

Uz ne tak docela novym prvkem spolecenské odpovédnosti bank se stal pfistup k ochrané
zivotniho prostredi a rozvijeni tzv. udrzitelnych financi - ty se za posledni Ctyi roky
vyvinuly z okrajového tématu v jeden z hlavnich trend(i bankovnictvi; postoj fady velkych
bankovnich skupin vici klimatické zméné je jednoznacné proaktivni. Asociace toto

téma také bedlivé sleduje a oblast sustainable finance se tak stala Ustfednim tématem
konference Banking in Motion konané v zafi 2019 s mezinarodni Ucasti z fad pfedstavitell
Evropské komise, Evropského orgdnu pro bankovnictvi, Mezindrodniho ménového fondu,
Ceské a francouzské centralni banky a mnoha dalsich.

Dalsim profilovym CSR tématem asociace i ¢lenskych bank je finanéni vzdélavéni. CBA
byla jednim z prvnich subjektl rozvijejicich — pred vice nez dekadou - aktivity v oblasti
posilovéani finan¢ni gramotnosti Cech(i. A také v roce 2019 realizovala nemalé mnozstvi
nemarketingovych, tedy obsahové nezavislych a nestrannych finan¢né-vzdélavacich
projektli a kampani.

Jiz etablovanym se mezi $kolami i ¢lenskymi bankami CBA stal projekt Bankéfi do $kol, coz
doklada zvysujici se zajem obou zminovanych stran - $kol i pfednasejicich bankéra. Skolam
byl vedle kybernetického workshopu v roce 2019 nové nabizen i workshop rozvijejici obecné
financni znalosti studentt, coz pomohlo uskutecnit vétsi pocet workshopt v regionech.

Corporate Social Responsibility

The Czech Banking Association (the CBA) is aware of its corporate social responsibility
(CSR), resulting from the importance of banks for the economy and society. The strategic
emphasis on the social responsibility dimension in the CBA's activities was defined by its
annual Assembly of Members in 2011 and since then, the Association has been consistently
fulfilling its mandate.

It is gratifying to note that the Association's member banks are also aware of their social
role and responsibility and consider the CSR agenda to be an important part of their
activities and of their own presentation. That is far from merely financing charity projects -
although they too play a clearly identifiable role in building a positive image of the banking
industry - but first and foremost, it means introducing the element of human touch to the
entire range of their relationships with the client community and business partners. The
ethics and etiquette of these relationships stand high in the hierarchy of banks' approaches.

Banks' approach to environmental protection and the development of sustainable finance
is not an entirely new element of banks' social responsibility - they have evolved from

a marginal theme into one of the main trends in banking over the last four years; the
attitude of many large banking groups towards climate change is clearly proactive. The
Association also closely monitors this topic and sustainable finance has become the central
theme of the Banking in Motion conference held in September 2019 with international
participation, including representatives of the European Commission, the European
Banking Authority, the International Monetary Fund, the Czech and French central banks
and many others.

Financial education represents another crucial topic in the CSR policies of the Association
and its member banks. The CBA has been one of the first entities to develop activities in
the field of strengthening financial literacy of the Czechs more than a decade ago. In 2019,
too, it implemented a large number of non-marketing, financial education projects and
campaigns with independent and impartial contents.



Dals3i CSR aktivitou CBA zaméfenou na rozvoj znalosti déti je metodicka podpora hraného
serialu Ceské televize Bankovkovi.V roce 2019 televize vysilala jeho druhou sérii. Asociace
ale nezapomind ani na dalsi vékové kategorie. Na edukaci senior( cili seridl ¢lankd Jak na
penize, ktery asociace pfipravuje pro portal i60.cz. Nezavislé relevantni informace a rady
tykajici se financi pak mdize vefejnost najit na portalech www.financnivzdelavani.cz

a www.bezpecnebanky.cz.

Financni vzdélavani je dllezitym tématem i na evropské urovni.V koordinaci s Evropskou
bankovni federaci a pod jeji zastitou CBA jiz ponékolikaté pripravila narodni kolo evropské
soutéze ve finan¢ni gramotnosti déti European Money Quiz, na svych socidlnich sitich pak
také podpofila osvétovou kampar Europolu European Money Mule Action bojujici proti
prani $pinavych penéz.

Ve snaze zlepsit Grover finan¢ni gramotnosti Cech realizuje asociace také mnoho
jednorazovych edukacnich kampani, na jejichz pfipravé spolupracuje s ¢eskymi médii

i osobnostmi. V roce 2019 se tak uskutecnily dvé online kampané doprovézené videi
influencera Janka Rubese, obé vzniklé ve spolupraci s internetovym portdlem Seznam.cz.
Prvni z nich - Bezpecnd dovolend - je vénovana bezpecnosti platebnich transakci

v zahranici, druhd kampar - Nenechte se ovladat penézi. Ovladejte vy je! - je zamérena na
vsechna stéZejni témata z oblasti financi. Dal$im, rovnéz uspésnym pocinem byla televizni,
rozhlasovd a online pfedvanocni kampar na TV Prima Prima rddce s ¢eskym hercem
Petrem Vagnerem.

The “Bankers Go to Schools” project has become well established in schools and the

CBA's member banks, as illustrated by the increasing interest of both the above-mentioned
parties - schools and the lecturing bankers. In addition to a cyber workshop in 2019,
schools were newly offered a workshop developing students' general financial knowledge,
which helped to organise more workshops in the regions.

Another CBA's CSR activity aimed at developing children's knowledge is methodological
support to the Czech Television live-action series the “Banknotes Family”. In 2019, the
television channel aired its second season. However, the Association is not forgetting

other age groups either. A series of articles “How to Handle Money’, which the Association
prepares for the i60.cz portal, is being targeted at education of senior citizens. Independent
relevant information and advice on finance can be found by the public at
www.financnivzdelavani.cz and www.bezpecnebanky.cz.

Financial education is also an important topic at European level. For several times now, the
CBA prepared a national round of the European financial literacy competition for children,
the European Money Quiz, in co-ordination with the European Banking Federation and
under its auspices and on its social networks, it also supported Europol's European Money
Mule Action awareness campaign to combat money laundering.

In an effort to improve the level of financial literacy of the Czechs, the Association also
carries out many one-off educational campaigns, in the preparation of which it cooperates
with Czech media and personalities. In 2019, two online campaigns were thus carried out,
accompanied by videos created by influencer Janek Rubes, both produced in cooperation
with the Seznam.cz internet portal. The first one —“Safe Holiday” - is dedicated to the
security of payment transactions abroad, the second campaign - “Do Not Let Money
Control You. Keep Money Under Your Control!” - focuses on all key financial topics. Another,
also successful achievement was the TV, radio and online pre-Christmas campaign on TV
Prima, the “Prima Advisor’, with Czech actor Petr Vagner.


http://www.financnivzdelavani.cz
http://www.bezpecnebanky.cz
http://www.financnivzdelavani.cz
http://www.bezpecnebanky.cz

Exportni financovani

Koncep¢ni pohled na nastaveni a principy fungovani statni podpory exportu,

ktery Prezidium CBA projednalo v poloviné roku 2018, se stal zékladem pro dialog

s Ministerstvem financi (MF) a s vedenim Exportni garan¢ni a pojistovaci spolec¢nosti, a.s.
(EGAP), jenz v priibéhu roku 2019 postupné nabyval na intenzité. Komise pro exportni
financovéni (KEF) CBA, jejimiz ¢leny jsou zastupci bank aktivné pasobicich v oblasti
exportniho financovani, se v roce 2019 vénovala vypracovani ndvrhl na revizi pojistnych
produktli a procest EGAP, zapojila se rovnéz do pfipominkového fizeni k novele zdkona
58/1995 Sb., o pojistovani a financovani vyvozu se statni podporou, ve znéni pozdéjsich
predpisl. KEF se rovnéz zapojil do meziresortniho pfipominkového fizeni k materidlu ,Novy
export”.

V zavéru roku vladda CR rozhodla po projednani materialu,,Novy export” o zasadni
institucionalni zméng, v jejimz ramci se EGAP stane jedinym akcionafem Ceské exportni
banky (CEB). V této souvislosti bylo na pravidelnych schlizkach s vedenim EGAP

a KEF dohodnuto, Ze se spole¢né pokusi vydefinovat trzni mezeru, kterd by rdmcové
vymezila plisobnost CEB tak, aby statni banka nadale intervenovala pouze v oblastech
prokazatelného trzniho selhani a nedeformovala trhy, na kterych standardné funguje
komer¢ni financovani.

V souvislosti se zamyslenou zménou modelu financovani CEB s MF paralelné pokra¢ovala
diskuse o moznosti spusténi systému dorovnavani urokovych sazeb (tzv. IMU), nicméné
brzy se ukazalo, Ze politickd vile k takovému kroku stéle chybi. Ze strany ministerstva doslo
pouze k neurcitému pfislibu, Ze IMU zvazi jako mozné proticyklické opatfeni v dobé recese.

Na mezinarodnim poli se KEF v rdmci zapojeni do pfislusnych struktur Evropské bankovni
federace i nadale aktivné ucastnil diskuse k mozné revizi,basilejskych” predpist CRD IV
a CRR ¢i diskuse o Upravach Consensu OECD.

Export Finance

The conceptual view of the set-up and principles of system of state support to exports,
which was discussed by the CBA's Executive Board in mid-2018, became the basis for
dialogue with the Ministry of Finance (hereinafter MF) and with the management of Export
Guarantee and Insurance Corporation, a.s., (hereinafter EGAP), which gradually intensified
during the course of 2019. In 2019, the CBA's Commission for Export Finance (hereinafter
the KEF), whose membership includes representatives of banks active in the field of export
finance, was involved in the preparation of proposals for a review of EGAP’s insurance
products and processes. It also took part in the consultation process on an amendment to
Act No. 58/1995, Coll., on insuring and financing export with state support, as amended.
The KEF was involved in the inter-ministerial comment procedure on the “New Export”
document, as well.

On the basis of the “New Export” document, the Government of the Czech Republic
decided at the end of the year about a fundamental institutional change, whereby

EGAP would become the sole shareholder of the Czech Export Bank (hereinafter CEB).

In this context, it was agreed at regular meetings with EGAP and KEF managements

that they would jointly attempt to identify a market gap defining a framework for the
scope of CEB's operation, so that the state bank would in future intervene only in areas

of demonstrable market failure and would not distort markets where standard commercial
financing operates.

In connection with the planned change of the CEB’s funding model, parallel discussions
continued with MF on the possibility of launching the interest make-up system (IMU),
however, it soon became apparent that the political will to take such a step is still lacking.
The ministry made only a vague promise to consider the IMU as a possible countercyclical
measure at times of recession.

Internationally, the KEF continued to actively participate in discussions on the possible
review of the CRD IV and CRR Basel regulations in the relevant structures of the European
Banking Federation, as well as in discussions on amendments to the OECD Consensus.



Bankovni bezpecnost

Vyvoj na Useku bankovni a financ¢ni bezpecnosti v uplynulém obdobi potvrdil trend

z poslednich let, kdy klesa pocet nasilnych Utokd proti bankam a jejich zatizenim. Soucasné
byl potvrzen pfedpoklad, Ze banky budou v budoucnu ¢elit stale rostoucimu poctu
kybernetickych utoka.

V oblasti fyzické bezpecnosti pocet loupeznych prepadeni bank v meziro¢nim srovnani
mirné stoupl (4 pfipady), pocet fyzickych atokd proti bankomattim ve vsech jejich formach
ve stejném obdobi zlstal meziro¢né srovnatelny. Oproti roku 2018 se pocet pripadu
skimmingu na bankomatech zvysil zhruba na Urover roku 2016, okruh zemi pivodu
pachateld se v zésadé nezménil. Béhem léta v CR operovaly az ¢tyfi skupiny pachateld, bylo
zadrzeno devét sad skimmovacich zafizeni. V roce 2019 vyznamné vzrostl pocet pfipadi
pokust sofistikovaného napadeni bankomatu s cilem vynutit vydani hotovosti (podvodny
HW a SW - tzv. BLACKBOX utok). Rovnéz skody v disledku téchto napadeni byly vyrazné
vyssi nez v predchozim roce, a to i presto, Ze pomérné znac¢né procento piipadl napadeni
nebylo (z pohledu pachatell) Gspésnych. Pfi potirani tohoto druhu trestné ¢innosti i nadéle
zUstava klicovou rychlost spoluprace banky provozujici napadeny bankomat s pfislusnymi
organy Policie CR. Organizaéni pfedpoklady umoznujici takovou spolupraci byly vytvoreny
jiz v minulosti a jejich aktudlni funkcnost Ize oznacit za velmi dobrou.

Pokrac¢ovala standardné velmi dobra spolupréace bank s Finan¢nim analytickym Gfadem
(FAU) podle AML zakona. Dalsi vyznamna spoluprice s uvedenym Gfadem se tykala
zejména transpozice 5. EU AML smérnice do novely zékona 253/2018.Sb., o nékterych
opattenich proti legalizaci vynos( z trestné ¢innosti a financovani terorismu. FAU byl

i v roce 2019 nejd(ilezit&jsim partnerem CBA pii uspofadani tradi¢niho seminafe Prevence
financni kriminality.

Banking Security

Developments in the field of banking and financial security in the past period
confirmed the trend of recent years, when the number of violent attacks against
banks and their equipment has been decreasing. At the same time, the assumption
that banks would face an ever-increasing number of cyber-attacks in the future has
been confirmed.

In the field of physical security, the number of bank robberies slightly increased y-o-y

(4 cases) and the number of physical assaults on ATMs in all their forms remained
comparable y-o-y in the same period. Compared to 2018, the number of cases of ATM
skimming increased to roughly the 2016 level and the group of countries of origin

of the perpetrators remained essentially unchanged. During the summer, up to four
groups of offenders operated in the Czech Republic, nine sets of skimming devices were
confiscated. In 2019, there was a significant increase in the number of sophisticated attacks
on ATMs, attempting to force the dispensing of cash by them (fraudulent HW and SW -
the “BLACKBOX" attack). Also, the damage resulting from these attacks was significantly
higher than in the previous year, even despite the fact that a relatively high percentage

of the cases were not successful from the perspective of the perpetrators. In combating
this type of criminal activity, the speed with which the bank operating the attacked

ATM cooperates with the competent authorities of the CR police, remains to be crucial.
Organizational conditions enabling such cooperation have already been developed in the
past and their current functionality can be characterised as very good.

The consistently very good cooperation between banks and the Financial Analytical Unit
(FAU) in accordance with the AML Act continued. Another area of significant cooperation
with the above-said authority related in particular to the transposition of the fifth EU AML
Directive into an amendment to Act No. 253/2008, Coll., on selected measures against
legitimization of proceeds of crime and financing of terrorism. The FAU was the CBA's most
important partner in organizing the traditional seminar on prevention of financial crime
alsoin 2019.



Kybernetické ttoky

Na Useku kybernetické bezpecnosti pokracovaly i nadéle utoky tzv. phishingu, ktery ma
ve svych rliznych modifikacich za cil ovladnuti pocitace a chytrého mobilniho telefonu
klienta banky, ziskani bezpecnostnich prvkd, které umoznuiji pfistup do jeho internetového
bankovnictvi, a nasledné odcizeni finan¢nich prostredku klienta. Phishing tak zlistava
jednou z vyznamnych pfic¢in Uniku citlivych dat (napf. idaje o platebnich kartéch), je
Uspésny jak ve formé jiz dobfe zndmych e-mailovych kampani pod hlavi¢ckami globalnich
i tuzemskych brand(l (PAYPAL, VISA, APPLE etc.), tak i v novéjsich verzich. V roce 2019 se
opétovné objevilo jako jedna z nejvice vyuzivanych forem phishingu vytvoreni falesného
,e-shopu’, na kterém bylo nabizeno zbozi s velkymi slevami s cilem naldkat co nejvétsi
pocet klientl. Pokud drzitel karty na takovémto misté zadal své udaje o platebni karté,
pak jeho karta byla zpravidla ve velmi kratké dobé zneuzita. K vylakéni tdajd o platebnich
kartach klientl v minulém roce dochéazelo také prostfednictvim zcizenych facebookovych
ucth napadenim Apple/Google Pay aplikaci a naslednou digitalizaci platebnich karet

v mobilnich zatizenich pachateld.

Prufez ¢innosti
Bankovni bezpec¢nost

Cyber Attacks

In the field of cyber security, attacks in the form of phishing continued, which, in its
various modifications, was aimed at gaining control of the computer and smartphone

of a bank’s client, obtaining security features that allow access to his/her internet banking,
and subsequently stealing the client’s funds. Phishing thus remains one of the major causes
of leakage of sensitive data (for instance credit card data), it is successful both in the form
of well-known e-mail campaigns under the letterheads of global and domestic brands
(PAYPAL, VISA, APPLE etc.), as well as in its newer versions. In 2019, the creation of a fake
“e-shop”, one of the most widely used forms of phishing, reappeared, offering goods

with large discounts to attract as many clients as possible. If a cardholder entered his/her
credit card details in such a place, his/her card was usually misused in a very short time.
Last year, attempts to trick clients into sharing their credit cards data were also made via
stolen Facebook accounts, by attacking Apple/Google Pay applications and subsequently
digitising payment cards on perpetrators’ mobile devices.

Operational review
Banking Security



Kohezni politika a finan¢ni nastroje

Banky i v prbéhu roku 2019 kofinancovaly znacnou ¢ast dotacnich projektl v ramci
implementace Strukturalnich a investi¢nich fondG EU. Zaroven v rostouci mife vyuzivaly

i vznikajicich finan¢nich nastroji s cilem minimalizovat distorze trhu zvyhodnénymi tvéry
a posilovat zaru¢ni schémata, kterd maji multiplikacni efekt a trh nenarusuji.

Ackoli byl program Expanze - zéruka (portfoliové zaruky za ivéry malych a stfednich
podnikl v rozsahu 4-25 mil. K&) schvalen ve 4. ¢tvrtleti roku 2018, teprve po zverejnéni
Vyzvy pro zadatele 15. 2. 2019 zac¢ala Ceskomoravska zaruéni a rozvojové banka (CMZRB)
spolecné s Ministerstvem priimyslu a obchodu (MPO) doladovat podminky, uzavirat
smlouvy s komer¢nimi bankami a vyjasnovat metodické zalezitosti. Pres pozvolny nabéh
bylo do konce roku 2019 vydéno 418 zaruk v objemu 4,3 mld. K¢ coz znamena Cerpani na
urovni 15 % cilové ¢astky vyuzitelné do konce roku 2023. Malym a stfednim podnikiim by
tak mélo byt celkem poskytnuto cca 35 mld. K¢ novych avérd.

V rédmci uvérového programu Expanze (beztro¢né Gvéry CMZRB 650 tis. - 45 mil. Ke

az do vyse 45 % zpUsobilych vydajl projektu, pfispévek az 4 mil. K¢ na dhradu troku

z komer¢niho Uvéru) bylo za dva a pul roku poskytnuto celkem 708 uvért v celkové vysi
3,9 mld. Ké&. Cerpani k 31. 12. 2019 bylo na Urovni cca 46 % z cilové Eastky 6,8 mld. K&

s potencialem pro komer¢ni kofinancovani cca 8,3 mld. K¢.

Uvérovy program Expanze CBA konzistentné kritizuje jako problematicky vzhledem

k nizkym sazbam a prebytku likvidity na trhu, kde si stat a soukromy sektor konkuruji
v soutézi o nejlepsi subjekty, které nemaiji problém trzni financovani ziskat. Verejné
prostiedky by se naopak mély zaméfit na rizikovéjsi segment, ktery je z hlediska
bankovnich standard fizeni rizika nefinancovatelny, a to ve formé zaruk ¢i trokovych
dotaci zejména pro malé a stfedni podniky.

Pokud se podafi dale urychlovat ¢erpani zaru¢niho programu Expanze, jeho vykonnost
by byla tim nejlepsim argumentem ve prospéch protrzni konstrukce finan¢nich nastrojl
na pfisti programové obdobi 2021-2027. Pracovni skupina pro kohezi CBA proto

v ramci pfislusnych pfipravnych struktur ve vyse uvedeném smyslu intenzivné diskutuje

Cohesion Policy and Financial Instruments

Banks co-financed a significant part of projects subsidised within the implementation

of the EU Structural and Investment Funds (ESIF) also throughout 2019. At the same
time, they have increasingly made use of the emerging financial instruments, aiming

on to minimize market distortions due to preferential loans and to strengthen guarantee
schemes that have a multiplier effect and do not disturb the market.

Although the Expansion — Guarantee Programme (portfolio guarantees for SME loans in
the range of CZK 4-25 million) was approved in Q4 2018, the Czech-Moravian Guarantee
and Development Bank (hereinafter the CMZRB), together with the Ministry of Industry
and Trade (hereinafter the MPO), started to fine-tune the conditions, conclude contracts
with commercial banks and clarify methodological issues only after the Call for Applicants
was published on 15 February 2019. Despite the gradual start, 418 guarantees amounting
to CZK 4.3 billion had been issued by the end of 2019, which means drawing at the level
of 15% of the target amount available until the end of 2023. In total, approximately

CZK 35 billion of new loans should therefore have been provided to small and medium-
sized enterprises.

Within the Expansion Loan Scheme (CMZRB interest-free loans of CZK 650 thousand -

45 million up to 45% of eligible project costs, contribution of up to CZK 4 million to pay
interest on commercial loan), a total of 708 loans were provided in two and a half years
totalling CZK 3.9 billion. As at 31 December 2019, the drawdown was at the level of
approximately 46% of the target amount of CZK 6.8 billion with a potential for commercial
co-financing of approximately CZK 8.3 billion.

The CBA has been consistently criticizing the Expansion Loan Scheme as being problematic
given the low interest rates and excess liquidity in the market, where the state and the
private sector compete for the best entities that have no problem in getting the market-
based funding. On the contrary, public funds should focus on the riskier segment, which
cannot be financed in terms of banking risk management standards, in the form of
guarantees or interest rate subsidies, especially for small and medium enterprises.



s Ministerstvem pro mistni rozvoj (MMR), Ministerstvem priimyslu a obchodu (MPO)
a Ministerstvem zivotniho prostfedi (MZP). Aktivné pfispiva do debaty o nastaveni
parametrl a finan¢nich nastroji Operac¢niho programu Technologie a Aplikace

pro Konkurenceschopnost (MPO), Operaéniho programu Zivotni prostiedi (MZP) ¢i
v horizontélni pracovni skupiné pro finan¢ni nastroje (MMR).

Prifez ¢innosti
Kohezni politika a finan¢ni nastroje

If the take-up rate for the Expansion - Guarantee Programme is successfully accelerated, its
performance would serve as the best argument in favour of the market-oriented design of
financial instruments for the next 2021-2027 programming period. The CBA Working Group
for Cohesion Policy therefore holds intensive discussions with the Ministry of Regional
Development (MMR), the Ministry of Industry and Trade (MPO) and the Ministry of the
Environment (MZP) within the framework of the relevant preparatory structures. It actively
contributes to the debate on the setting up of parameters and financial instruments of

the Operational Programme Technology and Applications for Competitiveness (MPO),

the Operational Programme Environment (MZP) or in the horizontal Working Group for
Financial Instruments (MMR).

Operational review
Cohesion Policy and Financial Instruments



Ochrana osobnich udajt

Implementace GDPR v bankovnim sektoru

Na za¢atku bfezna 2019 zvefejnila CBA na svém webu Ramcovy vyklad nékterych
ustanoveni GDPR v bankovnim sektoru (dale R&mcovy vyklad). Tento ,soft” standard

byl zpracovan bankovnimi odborniky na ochranu osobnich udajd po vice nez rok
trvajicich intenzivnich konzultacich s regulatory (Ufadem pro ochranu osobnich udajq,
Ministerstvem financi a Ceskou narodni bankou), a to na zakladé nejlepsich mezinarodnich
standardU a praxe tak, jak se vyvinuly béhem prvniho roku G¢innosti Obecného nafizeni

o ochrané osobnich tidajd (GDPR). K respektovani R&mcového vykladu se do konce roku
2019 prihlasilo 15 ¢lenskych bank. Seznam participujicich bank je zvefejnén a priibézné
doplfiovéan rovnéz na webu CBA.

Ramcovy vyklad je bankami chapan jako otevieny dokument, ktery mize byt zpravidla
jednou roéné upteshiovan na zakladé vyvoje vykladové praxe GDPR v EU a v CR. Radu
impulsd k zahrnuti dalSich témat poskytl kvétnovy seminaf,GDPR prakticky” uspofadany
spolec¢né se spolupracujici advokatni kancelafi.

Diskuse s regulatory pokracovaly i ve druhé poloviné roku a v obou nize zminénych
oblastech budou pokragovat i v roce 2020. S Utadem pro ochranu osobnich udaju se jedna
predeviim o problematiku biometrického podpisu, s CNB priib&zné fesi experti na ochranu
osobnich Gdaja Sirsi souvislosti problematiky nahravani telefonickych hovord. Zejména

ve druhém pfipadé by bylo vysoce zadouci sjednotit dosud konfliktni vyklad specialni
(bankovni) a obecné (GDPR) legislativy pfislusnymi dohledovymi orgény.

Personal Data Protection

GDPR Implementation in Banking Sector

At the beginning of March 2019, the CBA published a Framework Interpretation of Certain

GDPR Provisions in the Banking Sector (hereinafter the Framework Interpretation) on

its website. This “soft” standard has been developed by banking data protection experts
after more than a year of intensive consultations with regulators (the Office for Personal
Data Protection, the Ministry of Finance and the Czech National Bank), based on the best
international standards and practices as they developed in the first year after entry into
force of the General Data Protection Regulation (GDPR). By the end of 2019, 15 member
banks have committed to respect the Framework Interpretation. The list of participating
banks is also published and continuously updated on the CBA website.

The Framework Interpretation is understood by banks to be an open document,
which can be refined, as a general rule once a year, based on the development of
GDPR’s interpretative practice in the EU and the Czech Republic. A number of inputs to
include other topics has been generated by the “GDPR Practically” seminar held in May
and organized together with a cooperating law firm.

Discussions with regulators continued through the second half of the year and will
continue in 2020 in both areas mentioned below. With the Office for Personal Data
Protection, they primarily relate to the issue of dynamic biometric signatures; with the
CNB, data protection experts are addressing the broader perspective of the recording
of telephone calls on an ongoing basis. Especially in the latter case, it would be highly
desirable for the appropriate supervisory authorities to harmonize the conflicting
interpretation so far of special (banking) and general (GDPR) legislation.


https://cbaonline.cz/gdpr
https://cbaonline.cz/gdpr
https://cbaonline.cz/gdpr
https://cbaonline.cz/gdpr

CBA EDUCA

Jiz od roku 2017 provozuje Ceska bankovni asociace pod ochrannou znamkou CBA EDUCA
vzdélavaci aktivity v oblasti odbornych zkousek na finan¢nim trhu. Pro tyto potieby byl
vyvinut softwarovy systém dostupny na www.cbaeduca.cz, ktery slouzi nejen k realizaci
zkousek a pro efektivni pfipravu, ale souc¢asné jako spravcovsky systém pro personalni
oddéleni bank. CBA EDUCA nabizi jiz kompletni sortiment zkous$ek napfi¢ celym finanénim
trhem, nebot v roce 2019 byl pavodni rozsah zkousek, které zahrnuji spotiebitelské

uvéry, kapitalovy trh a penzijni produkty a které je mozné provadét i s pomoci anglického
prekladu, rozsifen téz na oblast pojisténi.

Se zcela bezkonkurenéni cenovou nabidkou CBA jiz nékolik let zajistuje odborné zkousky
pro 20 ¢lenskych bank, tedy prakticky pro cely bankovni sektor, véetné viech nejvétsich
financnich skupin, i pro celou fadu dalsich instituci. Ke konci roku 2019 presahl pocet
zkousek uskute¢nénych pod hlavickou CBA EDUCA 45 000, z toho vice nez 30 000 bylo
uspésnych. Primérna uspésnost u viech typud zkousek je tak vyssi nez 67 %, coz je ve
srovnani s konkurenci vysledek nadmiru potésitelny.

Zkousky probihaji elektronicky na tabletech, v mistnostech po maximélné 25 ucastnicich,
a to ve viech krajskych méstech celé Ceské republiky. Generovani test(i probiha v Fadech
milisekund a stejné tak jejich vyhodnoceni. CBA EDUCA nabizi nejen technicky nejlepsi

a nejtransparentnéjsi osetfeni priibéhu zkousek, ale soucasné téz monitoring pfipravy

a dalsi prvky, které budou v souvislosti s poZzadavkem na povinné nasledné vzdélavani

v oblasti pojisténi velmi podstatné.

Kromé e-learningovych kurzli a jedine¢né generovanych cvi¢nych testd, jez jsou vyuzivany
v fadech milion(, byl systém v roce 2019 doplnén o nové funkcionality typu ptipravnych
trenazerd a mobilni aplikace pro pfipravu off-line.

Osvédéeni vydavana Ceskou bankovni asociaci obsahuji nejen jednoznaény ¢iselny
identifikator, ale od samého pocétku také prakticky kontrolni prvek, QR kéd, s jehoz pomoci

CBA EDUCA

The Czech Banking Association has been conducting educational activities in the field of
proficiency tests on the financial market under the trade mark CBA EDUCA already since
2017. A software system, available at www.cbaeduca.cz has been developed for these
needs, which serves not only for carrying out the tests and effective preparation, but also as
a management system for banks'HR departments. CBA EDUCA already offers a full range of
tests across the entire financial market, as the insurance distribution was included into the
scope of tests, which includes consumer credits, the capital market and pension products,
that can also be performed with the help of English translation.

With its absolutely unbeatable price offer, the CBA has been conducting proficiency

tests for several years for 20 member banks, i.e. practically for the entire banking sector,
including all the largest financial groups, and for many other institutions. At the end of the
year 2019, the number of tests conducted under the heading of CBA EDUCA exceeded
45,000, of which more than 30,000 were successful. The average success rate for all types of
tests is therefore higher than 67%, which is an extremely gratifying result compared to the
competition.

The tests are carried out electronically on tablets, with a maximum of 25 participants in
each room, in all regional cities throughout the Czech Republic. The tests are generated
in milliseconds and the same applies to their evaluation. CBA EDUCA offers not only
the best and most transparent treatment of the test procedures, but together with this,
also the monitoring of preparations and other elements that will be of key importance
in connection with the requirement for mandatory continuous training in the field of
insurance.

In addition to e-learning courses and uniquely generated practice tests, which are used in
millions, the system was complemented in 2019 by new functionalities such as test training
simulators and mobile applications for preparing off-line.


http://www.cbaeduca.cz
https://www.cbaeduca.cz/Index

si kdykoli Ize ovéfit pravost osvédceni. Za stavajici situace jde v podstaté o jediny mozny The certificates issued by the Czech Banking Association contain not only a unique numeric

zpUsob kontroly ze strany subjektd, které jsou za prokazovani odbornosti odpovédné. identifier, but from the very beginning, also a practical control element, a QR code, which
CBA EDUCA navic umoznuje spravcdim evidovat a archivovat i osvédéeni vydana jinymi makes it possible to verify the authenticity of the certificate at any time. In the current
akreditovanymi osobami, coz je pro banky v rolich zaméstnavatell jen dalsim bonusem. situation, this is essentially the only possible means of control for entities responsible

for proving proficiency of their employees and partners. Moreover, CBA EDUCA allows
administrators to record and archive also certificates issued by other accredited persons,
which is an additional bonus for banks in their roles of employers.
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Platforma pro odpovédné finance

Zajem o vedeni spotiebitelského dialogu zaméreného na identifikaci a potirani neetickych,
predatorskych a lichevnich praktik na trhu Gvérd a jejich vymahani vedl CBA v roce 2013

k zaloZeni Platformy pro odpovédné finance jako spole¢ného pracovniho a konzulta¢niho
organu, jehoz &leny jsou i Ceska leasingova a finanéni asociace, Clovék v tisni (CvT), Ceska
asociace pojistoven, Poradna pfi finan¢ni tisni, Kanceldr finan¢niho arbitra a téZ zastupce
Agentury pro socidlni za¢lerovani.

V centru pozornosti ¢lent Platformy byly predevsim oblasti vymahani dluhd a vztaht
mezi dluznikem, exekutorem a véfitelem. Diskutovany byly zejména nékteré parametry
vladniho navrhu novelizace obc¢anského soudniho fadu a exeku¢niho fadu, ktery hodla
uplatnit princip jeden dluznik — jeden exekutor a také zavést ,regula¢ni” poplatky za
zahéjeni a prodlouzeni exekucniho fizeni formou povinnych zdloh. Predmétem debaty
byl i poslanecky navrh novely tychz predpist, jehoz cilem je zavedeni Gplné teritoriality
soudnich exekutort na krajské Urovni bez jakékoli moznosti volby exekutora ze strany
opravnéného. Jakkoli se ¢lenové Platformy na spole¢nych stanoviscich neshodli, vsechny
diskuse pfispély k lepsimu pochopeni problematiky a moznych rizik, jakoZ i k obecné
kultivaci vefejné debaty na tato témata.

V oblasti spotiebitelského financovani se Platforma naopak jednoznacné a opakované
shodla na nevhodnosti feseni lichevnich praktik formou zavedeni stropli na RPSN, které by
dle ¢lend Platformy poskodilo predevsim socialné slabé vrstvy obyvatel, vedlo by ke zvyseni
poctu obéti lichvy, postihlo by pouze seridzni poskytovatele Gvérd a omezilo by existenci
financnich produktu s kratkou dobou splatnosti.

Vyména nazorl ¢lent Platformy se v prdbéhu roku 2019 dotkla i parametrd a metodiky
zpracovéni Indexu spotfebitelského financovani prezentovaného CvT.

Platform for Responsible Finance

Interest to conduct consumer dialogue focused on identifying unethical, predatory and
usurious practices in the loan market and in credit recovery and on fighting against them, led
the CBA to the founding of the Platform for Responsible Finance in 2013 as a joint working
and consultative body, whose members are also the Czech Leasing and Financial Association,
People in Need (Clovék v tisni), the Czech Insurance Association, Debt Advisory Centre
(Poradna pri financni tisni), Financial Arbiter’s Office (Kancelar financ¢niho arbitra) and also

a representative of the Agency for Social Inclusion (Agentura pro socialni zaclenovani).

Members of the Platform focused their attention primarily on debt collection and the debtor
- debt enforcement officer — creditor relationships. In particular, they also discussed some of
the parameters of the government’s proposal to amend the Code of Civil Procedure and the
Enforcement Code, which intends to apply the principle of one debtor - one enforcement
officer and also to introduce “regulatory” fees for commencing and extending the duration of
the enforcement proceedings in the form of compulsory advances. The subject of discussion
was also a parliamentary draft amendment to the same regulations, the aim of which is to
introduce full territoriality of enforcement officers at the regional level without any possibility
for the entitled person to choose the enforcement officer. Although the members of the
Platform have not been successful in reaching a common position on the abovementioned
topics, the discussions contributed to a better understanding of the issue and of the possible
risks, as well as to a general cultivation of the public debate on these topics.

In the area of consumer lending, the Platform has on the contrary unanimously and
repeatedly agreed on the inappropriateness of introducing ceilings on the APR as a solution
to usurious practices, which, as members of the Platform felt, would affect primarily the
socially disadvantaged population, lead to an increase in the number of victims of usury,
affect only reputable credit providers and would reduce the existence of financial products
with short repayment terms.

In 2019, the exchange of views of the Platform members also touched on the parameters and
methodology of processing the Index of Consumer Financing presented by People in Need.



Védecké grémium CBA

Védecké grémium CBA je poradnim organem asociace. Jeho jadro tvoi $pi¢kovi
ekonomové z prednich akademickych pracovist, z bank i byznysu. Grémium se schazi
obvykle ¢tyfikrat ro¢né. Na setkanich grémia probihaji fizené diskuse k aktudInim otazkdm
s moznymi pfimymi ¢i nepiimymi dopady na ceské bankovnictvi.

Jarni setkédni k problematice ¢eskych verejnych financi zahdjila prezentace vysledku

studie Nérodni rozpoctové rady ,Dlouhodobd udrzitelnost verejnych financi” Srpnové
setkani k problematice vyvoje na ¢eském trhu nemovitosti a jeho vyhledu do budoucna
zardmovala prezentace ,Scénaie budouciho vyvoje trhu s bydlenim v Ceské republice”
(studie). Podzimni prezentace nasledovana zivou diskusi predstavila zamér statu
podporovany ¢eskymi bankami zaloZit Narodni rozvojovy fond a vyuzit jej pro tésnou
spolupraci vefejného a soukromého sektoru pfi financovani a realizaci komer¢né
zpUsobilych verejné prospésnych projektd. Tematicky pestry rok pak uzaviela ziva
prosincova rozprava k problematice ménové politiky Evropské centrdlni banky (ECB) a jejich
dopadl uvedena prezentaci,Kvantitativni uvoliiovani ECB — nekonecny piibéh?”.

Prufez ¢innosti
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CBA Scientific Council

The CBA's Scientific Council is an advisory body to the Association. It is structured around
the top economists from the leading academic institutions, banks and the business. The
Council usually meets four times a year. Facilitated discussions on current issues with
potential direct or indirect impacts on Czech banking take place at the sessions of the
Council.

The spring session on the issue of Czech public finances was introduced by a presentation
of the results of a study of the National Fiscal Council entitled “Long-Term Sustainability

of Public Finances”. The August session on the development of the Czech property

market and its future outlook was framed by a presentation on the “Scenarios of the

Future Development of the Housing Market in the Czech Republic” (study).The autumn
presentation followed by a discussion introduced the State’s intention, supported by Czech
banks, to establish the National Development Fund and to use it for close cooperation
between the public and private sectors in financing and implementing commercially viable
public benefit/PPP projects. The variety of topics discussed over the year was concluded

by a lively debate in December on the issue of the monetary policy of the European

Central Bank (ECB) and its implications, which was initiated by a presentation entitled “The
ECB’s Quantitative Easing - Never-ending Story?”

Operational review
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prof. Ing. Zdenék Chytil, CSc.
predseda Etického vyboru Prezidia CBA /
Chairman of the Ethics Committee of the CBA Executive Board

Slovo predsedy Etického vyboru Prezidia CBA

Eticky vybor je poradnim organem Prezidia CBA, ktery dohliZi na vyfizovani agendy
stiznosti a podani, jez souviseji s dodrzovanim Kodexu finan¢niho trhu a Etického kodexu
CBA. Sou¢asné monitoruje i dodrzovani navazujicich kodexd zaméFenych na ur¢ita specifika
vztahu mezi bankami a klienty - spotfebiteli, napf. Kodex chovani mezi bankami a klienty.

Béhem uplynulého roku se klienti se svymi podanimi obrétili na kancelai CBA pouze

v ojedinélych pfipadech. Jako stiznost bylo mozné kvalifikovat dvé podani, ve zbyvajicich
piipadech slo o podani informacniho charakteru. Razantni pokles poc¢tu podani je
dlouhodobym a jednoznacné pozitivnim trendem. Institut klientského ombudsmana ¢i
specializované tymy vénujici se péci o klienty a vyfizovani jejich podani jsou v bankovnim
sektoru jiz standardem. Klientské podnéty jsou tak zpravidla dostate¢né peclivé

a fundované feseny samotnou instituci. Navic nékteré regulacni prvky z obdobi poslednich
let, napf. novy zakon o spottebitelském Gvéru ¢i novela zdkona o podnikéani na kapitalovém
trhu, pfinesly jednoznacnéjsi pravidla, co se tyce informaci poskytovanych klientlim ze
strany poskytovatell sluzeb, ale také jejich potieby informace od klient( ziskavat. Lepsi
vyvézeni informacnich povinnosti se odrazi v lepsim povédomi klient(i o tom, jaké jsou

Prifez ¢innosti
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Chairman’s of the Ethics Committee of the CBA Executive Board Foreword

The Ethics Committee is an advisory body to the CBA Executive Board, which oversees

the handling of client complaints and submissions, relating to compliance with the
Financial Market Code and the Ethical Code of the CBA. At the same time, it also monitors
compliance with the related codes focusing on certain specifics in the relationship between
banks and clients/consumers, for example the Code of Conduct between Banks and Clients.

During the past year, clients addressed their submissions to the CBA office only in

isolated cases. Two submissions could be qualified as complaints; in the remaining

cases, the submissions were of an informative nature. The sharp decrease in the

number of submissions is a long-term and clearly positive trend. The institute of clients'
ombudsperson or specialized teams dedicated to customer care and to settling clients'
submissions have already become the standard in the banking sector. As a rule, the clients'
inputs are handled with sufficient due diligence and expertise by the institution itself.
Moreover, certain regulatory elements from recent years, such as, for instance, the new Act
on Consumer Credit or the amendment to the Act on Capital Market Undertakings, have
provided more unambiguous rules regarding both the information provided to clients by
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podminky jednotlivych produktl a co vSechno je tieba pfi uzavirani obchodl na finan¢nim
trhu zjistovat. To v3e pfispiva k prevenci moznych nedorozuméni, Spatného pochopeni,

¢i naopak nedostate¢ného vysvétleni parametrd uzaviranych obchodd, a tak i pomaha
pfedchdzet pfipadnym stiznostem a dal3im podanim.

Cleny Etického vyboru jsou vzdy experti z oborG pravnich a ekonomickych, a to jak

z obce akademické, tak z fad praktikd. Eticky vybor pracuje od svého vzniku pod vedenim
predsedy prof. Ing. Zderka Chytila, CSc.V roce 2019 byli jeho ¢leny pani Ing. Jitka
PantG¢kové a panové Mgr. Petr Karel, Ph.D., Ing. Petr Spacek, CSc., prof. JUDr. PhDr. Michal
Tomasek, DrSc., a zastupce Prezidia CBA Ing. Pavel Kavanek. Sou¢asné je ex officio ¢clenem
Etického vyboru i vykonny feditel CBA Ing. Pavel Stépanek, CSc.

Prifez ¢innosti
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service providers but also concerning their need to obtain information from clients. Better
balancing of disclosure obligations is reflected in increased awareness of clients regarding
the conditions of individual products and of what they should find out when concluding
transactions on the financial market. All this contributes to the prevention of possible
misunderstandings, misinterpretations, or — on the contrary - inadequate explanation of
the parameters of transactions concluded, and thus helps prevent potential complaints and
further submissions.

Members of the Ethics Committee are always experts in the fields of law and economy,
both from the academic community and from among practitioners. Since its establishment,
the Ethics Committee has been working under the chairmanship of Zdenék Chytil, its
Chairman. In 2019, its members were Mrs. Jitka Pantlickova and Messrs. Petr Karel, Petr
Spacek, Michal Tomasek and Pavel Kavének, representative of the Executive Board of the
CBA. At the same time, Pavel Stépanek, the Managing Director of the CBA is an ex officio
member of the Ethics Committee.

Operational review
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Konference a seminare

Leden
- Seminaf k projektu SONIA

Biezen
+ Seminaf k projektu SONIA

Duben

- Uméla inteligence v bankovnictvi

- K praktickym aspektim implementace GDPR

- Témata souvisejici s vykonem dohledu v oblasti IS/IT

Kvéten

- 15. setkani internich auditor( financ¢nich oblasti — udrzitelnost verejnych financi, agilni
projektové fizeni a dohledovy zatézovy test (CBA, CIIA, Narodni rozpo¢tova rada, EY)

+ Vybrané poznatky z kontrolni ¢innosti v oblasti poskytovani investi¢nich a platebnich
sluzeb (CBA, CNB)

Cerven
+  Blockchain v bankovnictvi
- Obecny pristup CNB ke stanoveni minimélniho pozadavku na kapital a zpUsobilé zavazky

Zafki
- Nové trendy v oblasti IT smluv v bankovnictvi
- Konference Banking in Motion: Sustainable Finance

Rijen
+ Seminaf na téma pokrocilé metody hodnoceni rizika/defaultu, definice defaultu,
validace model(i (CBA, CNB)

Pruiez ¢innosti
Konference a seminare

Conferences and Seminars

January
- Seminar on project SONIA

March
- Seminar on project SONIA

April

- Artificial intelligence in banking

- On the practical aspects of GDPR implementation

- Topics connected with supervisory practice in the field of IS/IT

May

- 15th meeting of internal auditors in the financial field - sustainability of public finance,
agile project management and supervisory stress test (CBA, ClIA, Czech Fiscal Council, EY)

- Selected findings from the supervisory activities in the field of providing investment
and payment services (CBA, CNB)

June

- Blockchain in banking

- General approach of the CNB to setting the minimum capital requirement
and eligible liabilities

September
- New trends in the field of IT contracts in banking
- Banking in Motion Conference: Sustainable Finance

October
- Seminar on the topic of advanced methods for risk/default assessment, definition
of default, model validation (CBA, CNB)

Operational review
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Listopad
- Seminaf k pradvnim a praktickym aspektim mezinarodnich sankci (CBA, AK Squire
Patton Boggs)
- 16. setkani internich auditor( finan¢ni oblasti — hlavni trendy interniho auditu
v evropském bankovnim sektoru, regulace v oblasti udrzitelného rozvoje financovani
a audit AML technologii (CBA, ClIA, prezident ECIIA, PwC)
« Zmény v oblasti regulace a obezietnostnich pozadavk( na Gvérové instituce (CRD/CRR)
- Prevence finan¢ni kriminality

Prosinec
+ Technicky seminaf k projektu SONIA
« Vzdélavani internich auditord, audit v nadnarodni firmé (CBA, prezident ClIA, feditel CIIA)

Prufez ¢innosti
Konference a seminare

November

Seminar on legal and practical aspects of international sanctions (CBA, Squire
Patton Boggs)

16th meeting of internal auditors in the financial field — key trends in internal audit
in the European banking sector, regulation in the field of sustainable development
financing and audit of AML technologies (CBA, CIIA, ECIIA President, PwC)

Changes in the field of regulation and prudential requirements on credit institutions
(CRD/CRR)

Prevention of financial criminality

December

Technical seminar on project SONIA
Training of internal auditors, audit in a multinational firm (CBA, CIIA President, CIIA Director)

Operational review
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ANALYZA VYVOJE CEN
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Zpracovana pra Ceskou banfeovnl asociaci

Taro studie & jeji Zavény nemusi nuimeé wyadiovar
nadzory 2 pozice Ceshé banhownl asociace.

s ing. Tamid Semogyi

Praha 2019
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KAM DAL KE STAZENI
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KDO JSME

- FINANCT

JA VE SVETE FINANCI SLOVNIEEK POJMO

SWET FIRANC|

JAK NATO?

WITEJTE MA STRANKACH WWW.FINANCNIVZDELAVANI.CZ

Jubed infarmmne 1 najdele? Vedkans Informace na tichio stranksch [sou £istd veddlavacing 2 Informadnihg charaktaru

a neobeahu]l badne nabkdky, reklamy, ani [iné komentni aktivity. Informace, kinr: nablzime nejsoy semaozfen soiné
vyEerpavaiici, Webave sirarky jsou zamams koncioovany tak, aby jjich absah mohl bt jednoduge akbualizovan nebe rxEFovan,
Zejmine w Sisli JAK MA TOT budou pastupnd pibyeat daléi doaorsSeni & nivody, ke Vam pomohou v kaEdadennim Zvats,

Operational review
Newsletters, Publications, Microsite




0 SOUTEZI EMQ

Pruiez ¢innosti

Newslettery, publikace, microsite

EUROPEAN
MONEY
Quiz

PRAVIDLA SOUTEZE

BANKING HOME AGENDA NEWS  CONTACTS  ARCHIVE

ZMOTION

Banking in Motion 2019

Sustainable Finance

REGISTER TD EVENT DISCOVER AGENDA

Check out the section "N = more about 2019 Banking in Mation Conferenced

Agenda

8:00 - 09:00

Check-in and Welcome Coffee

9:00 - 2:15

Dpening Speeches

WELCOME SPEECH KEYNOTE SPEECH
Paval Stipinek Isedd Heamsira in
Managng Director, Czech Banking NG Bank 7 CED, Momber of tha
Aszociation Board, CBA

09:15-10:00

Introducing Sustainable Finance
MSCUSSING

Martin Spaic = Stavka Eley 7 im
Head of Unit - Sustainabie Finance Head of Banking Markets, Innovation

and Fintecn, 06 Fisma, European anil Products. Furopean Banking
Commission Autharity

I0LLINTOYLNI

Operational review
Newsletters, Publications, Microsite




Chrafi sebe a svoje
penize

Intermety

bezpedné?

O projektu
Posledni videa

=3 osobnim setkani bankéfi = 255,

Jak dizika hrozici v oniine prostied ynimai herd mezi natatenim Mmovych scén? Umi s patadit

i g i b A Do L i s i Sl

2 Prarez ¢innosti Operational review

Newslettery, publikace, microsite Newsletters, Publications, Microsite




Q

Organizace a struktura

Organisation and Structure



prezident
President

Pavel Kavanek

predseda dozorcirady /
Chairman of the Supervisory Board

Ceskoslovenska obchodni banka, a. s.

Prezidium
Executive Board

viceprezident
Vice-President

Jifi Kunert

predseda predstavenstva a generalni feditel /
Chairman of the Board of Directors & CEO
UniCredit Bank Czech Republic and

Slovakia, a. s. (do/till 31.3.2019)

viceprezident

Vice-President
Tomas Salomon

pfedseda pfedstavenstva /
Chairman of the Board of Directors
Ceska spotitelna, a. s.
(jmenovén/named 14. 10.2019)




Jakub Dusilek

predseda predstavenstva

a generdlni feditel / Chairman
of the Board of Directors & CEO
UniCredit Bank Czech Republic
and Slovakia, a. s.
(kooptovan/co-optation
2.4.2019)

3 Organizace a struktura

Prezidium

Isold Heemstra

CEO ING Bank Ceska republika /
CEO ING Bank Czech Republic
ING Bank N. V.

Jan Jenicek

predseda predstavenstva /
Chairman of the Board

of Directors

Raiffeisen stavebni
spofitelna a.s.

Jan Juchelka

predseda predstavenstva

a generalni feditel / Chairman
of the Board of Directors & CEO
Komer¢ni banka, a. s.

Organisation and Structure
Executive Board

Petr Marsa

predseda dozor¢i rady /
Chairman of the
Supervisory Board

Fio banka, a. s.

Igor Vida

predseda predstavenstva
a generalni feditel /
Chairman of the Board
of Directors & CEO
Raiffeisenbank a. s.




Petr Rehak

predseda Dozor¢iho vyboru /
Chairman of the Supervisory Board
predseda predstavenstva

a generalni reditel / Chairman of
the Board of Directors & CEO

Equa banka.s.

(od/since 3.12.2019)

Organizace a struktura

Dozor¢i vybor

Dozor¢i vybor

Supervisory Board

JiFi Feix

predseda predstavenstva

a generalni feditel / Chairman

of the Board and General Manager
Hypotecni banka, a. s.

Tomas Kofinek

predseda predstavenstva /
Chairman of the Board
Ceskomoravska stavebni
sporitelna, a. s.

Organisation and Structure
Supervisory Board

Libor Vosicky

predseda predstavenstva /
Chairman of the Board
Stavebni spofitelna Ceské
spofitelny, a. s.




Komise
Commissions

Komise a pracovni skupiny Piredseda Odborny gestor CBA
Commissions and Working Groups Chairperson CBA Staff Support
Komise pro bankovni regulaci Monika Lausmanova

Vs e I n i Petr Vojacek

Banking Regulation Commission

Stavebni spofitelna Ceské sporitelny, a. s.

Komise pro Compliance
Compliance Commission

Michal Pokorny
Ceskoslovenska obchodni banka, a. s.

Eva Storkova

Komise darnova
Tax Commission

Petra Pospisilova
Ceskoslovenska obchodni banka, a. s.

Eva Storkova

Komise pro exportni financovani
Export Finance Commission

Lenka Tomanova
Ceska spotfitelna, a.s.

Helena Zavazalova

Komise pro finan¢ni a bankovni bezpe¢nost
Banking and Financial Security Commission

Petr Barak
Air Bank, a. s.

Ladislav Pauker

Komise pro finan¢ni trh
Financial Market Commission

Pavel Rezni¢ek
Commerzbank AG, pobocka Praha

Petr Vojacek

Komise pro hypote¢ni obchody

Mortgage Banking Commission
Pracovni skupina pro katastr
Working Group for Land Register

Vladimir Vojtisek
Hypotecni banka, a. s.
Martin Javorek
Hypotecni banka, a. s.

Véra Svobodova

Komise komunikace a CSR
Communication and CSR Commission

FrantiSek Bouc
Ceska spofitelna, a. s.

Monika Petraskova

Komise pro platebni styk
Payment Systems Commission

Martin Kadorik
Komercni banka, a. s.

Tomas Hladek

Organisation and Structure
Komise Commissions
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Pracovni skupina platby na mobil
Working Group on Payments on Mobile Numbers
Pracovni skupina digitalizace reklamaci

Working Group on Digitisation of Handling Payment Complaints

Pracovni skupina pro inovativni platby
Working Group for Inovative Payments
Pracovni skupina pro okamzité platby
Working Group for Instant Payments
Pracovni skupina pro hotovost
Working Group for Cash

Pracovni skupina pro Open Banking
Standards/Working Group for Open Banking Standard
Pracovni skupina pro XML standardy
Working Group XML Standards
Pracovni skupiny pro SEPA

Working Group SEPA

Ivan Richter
Komer¢ni banka, a. s.
Tomas Prusinovsky

Ceskoslovenska obchodni banka, a. s.

Tomas Fila
Komer¢ni banka, a. s.
Miloslav Pefina

Ceska spofitelna, a. s.

Milan Smycka
Komer¢ni banka, a. s.
Petr Michalik

Ceska spofitelna, a. s.

Ludovit Halas
UniCredit Bank, a. s.
Ludovit Halas
UniCredit Bank, a. s.

Tomas Hladek

Pracovni skupina pro Switching (mobilita klientt) Hana Tichavska
Working Group Switching Equa bank a.s.
Komise pravni Ales Blazek

Legal Commission

Ceskoslovenskéa obchodni banka, a. s.

Filip Hanzlik

Komise pro spotrebitelské otazky
Consumer Affairs Commission

Pracovni skupina pro konsolidaci /

refinancovani nezajisténych spotrebitelskych uvéra
Working Group for Consolidation /

Refinancing of Consumer Unsecured Loans

Milena Brabcova

Ceskoslovenska obchodni banka, a. s.

Alena Nekulova
Air Bank, a. s.

Véra Svobodova

Organisation and Structure
Komise Commissions
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Komise pro Ucetnictvi a reporting
Accounting and Reporting Commission
Pracovni skupina MKT

Working Group for MKT

Pracovni skupina pro AnaCredit
Working Group for AnaCredit

Ales Rieger
Komer¢ni banka, a. s.
Ales Rieger
Komer¢ni banka, a. s.
Ales Rieger
Komer¢ni banka, a. s.

Eva Storkova

Komise pro vnitfni audit
Internal Audit Commission

Sylva Florikova
Ceska spofitelna, a. s.

Eva Storkova

Komise pro Workout
Workout Commission

Jaroslav Schonfeld
Ceska spofitelna, a. s.

Filip Hanzlik

Organizace a struktura

Komise

Organisation and Structure
Commissions
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Pracovni skupiny
Working Groups

Pracovni skupiny
Working Groups

Piredseda
Chairperson

Odborny gestor CBA
CBA Staff Support

Pracovni skupina pro digitalizaci
Working Group Digiteam

Monika Lausmanova
Stavebni spofitelna Ceské spofitelny, a. s.

Tomas Hladek

Pracovni skupina pro kohezni politiku
Working Group for Cohesion Policy

Jan Hanus
Komercni banka, a. s.

Petr Prochazka

Pracovni skupina pro ocerovéni majetku
Working Group for Property Appraisal

David Dusek
UniCredit Bank Czech Republic and Slovakia, a. s.

Pracovni skupina pro ochranu osobnich udajl
Working Group for Personal Data Protection

Margit Dolezalova
Ceskoslovenskéa obchodni banka, a. s.

Petr Prochazka

Pracovni skupina pro otazky HR
Working Group for HR Policy

Helena Brychova

Organizace a struktura
Pracovni skupiny

Organisation and Structure
Working Groups



Shromazdéni
éleni CBA
Assembly of CBA
Members

Komise pro

Prezidium
Executive Board

Komise pro
Compliance

Banking Regulation
Commission

Komise pravni
Legal
Commission

Pracovni skupina
pro otazky HR
Working Group
for HR Policy

Pracovni skupiny
pro SEPA
Working Group
SEPA

p
Compliance
Commission

Komise pro
spotiebitelské
otazky
Consumer Affairs
Commission

Pracovni skupina
pro katastr
Working Group for
Land Register

Pracovni skupina
pro Switching
(mobilita klientt)
Working Group
Switching

Dozor¢i vybor
Supervisory Board

Komise danova
Tax Commission

Komise pro
ucetnictvi
areporting
Accounting
and Reporting
Commission

Pracovni skupina
platby na mobil
Working Group
on Payments on
Mobile Numbers

Pracovni skupina
pro konsolidaci /

Sekretariat
Secretariat

Komise pro
exportni
financovani
Export Finance
Commission

Komise pro
vnitini audit
Internal Audit
Commission

Pracovni skupina
digitalizace
reklamaci
Working Group

on Digitisation of
Handling Payment
Complaints

refinancovani nezajisténych

spotiebitelskych Gvéri

Working Group

for Consolidation / Refinancing
of Consumer Unsecured Loans

Organizac¢ni schéma
Organisational Chart

Védecké
grémium
Scientific
Council

Komise pro
financ¢ni

a bankovni
bezpecnost
Banking and
Financial Security
Commission

Komise pro
Workout
Workout
Commission

Pracovni
skupina pro
inovativni platby
Working Group
for Inovative
Payments

Pracovni
skupina MKT
Working Group
for MKT

Eticky vybor
Ethics Committee

Komise pro
financni trh
Financial Market
Commission

Pracovni skupina
pro digitalizaci
Working Group
Digiteam

Pracovni

skupina pro
okamazité platby
Working Group for
Instant Payments

Pracovni skupina
pro AnaCredit
Working Group
for AnaCredit

Komise pro hy-
potecni obchody
Mortgage Banking
Commission

Pracovni skupina
pro kohezni
politiku

Working Group
for Cohesion
Policy

Pracovni skupina
pro hotovost
Working Group
for Cash

Komise
komunikace
aCSR
Communication
and CSR
Commission

Pracovni skupina
pro ocenovani
majetku

Working Group
for Property
Appraisal

Pracovni skupina
pro Open Ban-
king Standards
Working Group
for Open Banking
Standard

Komise pro
platebni styk
Payment Systems
Commission

Pracovni skupina
pro ochranu
osobnich udaji
Working Group
for Personal Data
Protection

Pracovni
skupina pro
XML standardy
Working Group
XML Standards

Organisation and Structure
Working Groups
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Ceska bankovni asociace a mezinarodni zapojeni

Ceska bankovni asociace prib&zné monitoruje déni a iniciativy na pdidé Evropské unie,
zapojuje se do viech stadii procesu pfiprav legislativy, at uz pfimo, ¢i prostfednictvim
vstupl do stanovisek Evropské bankovni federace. Pro banky jsou rovnéz dilezité
informace o postupu a pozici ostatnich ¢lenskych zemi. Peclivé analyzované informace
a ziskané kontakty vyuziva CBA k tomu, aby se co nejucinnéji zapojovala do procesu
pfipravy EU i narodni legislativy (nejen transpozi¢niho, ale i ¢isté ndrodniho charakteru)
a aby se bankovni sektor mohl dobfe a efektivné pfipravit na planované zmény.

CBA a aktivity viéi strukturam a institucim Evropské unie

Ceska bankovni asociace Uzce spolupracuje na evropskych ¢i basilejskych tématech jiz ve
fazi jejich koncipovéni na odborné trovni s Ministerstvem financi jako regulatorem, s CNB
a s predstaviteli Stalého zastoupeni CR pfi Evropské unii v Bruselu. Sekretariat CBA aktivné
vstupuje také do vefejnych konzultaci Evropské komise (EK) ¢i Evropského organu pro
bankovnictvi (EBA) a Evropského organu pro cenné papiry a trhy (ESMA), spolupracuje se
zastupci Evropského parlamentu ¢i Evropské investi¢ni banky.

CBA a evropska regionalni spoluprace

Ceska bankovni asociace v roce 2012 iniciovala zalozeni neformalni platformy bankovnich
asociaci tzv. visegradskych zemi, ktera se v roce 2017 rozrostla na V8. Jejimi ¢leny jsou
rovnéz bankovni asociace Bulharska, Chorvatska, Madarska, Polska, Slovenska, Slovinska
a Rumunska. V8 se dvakrat ro¢né schazi k pracovnim jednanim s cilem vymény poznatku
z rGznych oblasti bankovni regulace, coz umoznuje navrhovanou lokalni regulaci

v¢lenit do mezindrodniho kontextu a pfipadné ve vybranych zaleZitostech koordinovat
stanoviska v rdmci organt Evropské bankovni federace.V roce 2019 se v kvétnu
uskutecnilo setkani v Budapesti a v fijnu v Lublani. Budapestské setkani probihalo
paralelné s oslavami 30. vyroci zaloZzeni Madarské bankovni asociace a mezi diskusni
témata patfila problematika dalSiho prohlubovani spoluprace v ramci V8, zavadéni
okamzitych plateb ¢i nova narodni legislativa s dopady na bankovnictvi. Pracovni setkani
v Lublani diskutovalo mj. trendy digitalizace v bankovnictvi, implementaci PSD2 a AMLS5,

Czech Banking Association and International Involvement

The Czech Banking Association continually monitors events and initiatives in the European
Union, engaging at all stages of drafting legislation, either directly or by providing inputs
for the opinions of the European Banking Federation. Information on the practices and
positions of other Member States is also important for banks. The CBA uses carefully
analysed information and contacts obtained to engage as effectively as possible in the
process of drafting both the EU and national legislations (of not only that transposed, but
also of purely national nature) so that the banking sector can prepare well and effectively
for planned changes.

CBA and activities vis-a-vis the structures and institutions of the European Union

The Czech Banking Association closely cooperates at an expert level on European

or Basel topics, already at the stage when they are drafted, with the Ministry of Finance
as a regulator, with the CNB and with representatives of the Permanent Representation
of the Czech Republic to the European Union in Brussels. The CBA Secretariat also
actively participates in public consultations of the European Commission (EC), or the
European Banking Authority (EBA) and European Securities Market Authority (ESMA),
and works together with representatives of the European Parliament, or the European
Investment Bank.

CBA and European Regional Cooperation

In 2012, the Czech Banking Association initiated the establishment of an informal platform
of banking associations of the Visegrad Group countries, which has grown to V8 in 2017.
Membership also includes banking associations of Bulgaria, Croatia, Hungary, Poland,
Slovakia, Slovenia and Romania. The V8 Group meets twice a year for business meetings

in order to exchange knowledge from various areas of banking regulation, allowing

the proposed local regulation to be framed within the international context and, where
appropriate, to coordinate opinions on selected issues within the European Banking
Federation. In 2019, a meeting took place in Budapest in May and in Ljubljana in October.
The Budapest meeting was held in parallel with the celebrations of the 30th anniversary



aplikaci principu proporcionality v bankovni regulaci, regulaci hypoték a standardné
i novinky v legislativé ¢lenskych zemi.

Pravidelné jsou také diskutovany otazky spoluprace na poli rozvoje sluzeb podle standardi
SEPA, kterym se vénuji neformalni schiizky expertli platebniho styku stfedoevropského
regionu (CR, Chorvatska, Madarska, Rakouska, Slovenska).

CBA jako ¢len Evropské bankovni federace

0d vstupu Ceské republiky do EU v roce 2004 je CBA ¢lenem Evropské bankovni federace
(EBF), které sdruzuje narodni asociace komer¢nich bank zemi EU, Svycarska, Norska
a Islandu. (www.ebf-fbe.eu)

Prostfednictvim Vykonného vyboru EBF CBA spolurozhoduje o koncepénich otazkach

a zésadnich stanoviscich EBF, a to nejenom k ndvrhiim nové legislativy Evropské unie.
Vétina odbornych komisi a nékteré z pracovnich skupin CBA maiji v pracovnich organech
EBF své zéastupce, diky c¢emuz CBA vyuzivd moznosti podilet se na formovani a sladovani
pozic v ramci evropského bankovniho sektoru ve¢etné odpovédi na vefejné konzultace EK
¢i EBA.

V uplynulém obdobi zastupci CBA aktivné pdsobili v téchto vyborech a pracovnich
skupinédch EBF (v zavorkach vybér klicovych témat, na nichz spolupracovali):

Vybor pravni (pravni aspekty problematiky udrzitelného financovéni, ndvrh Smérnice
0 2. 3anci a restrukturalizaci, legislativni ndvrhy v rdmci,Nové politiky pro spotiebitele”,

hromadné zaloby, implementace navrht Basel Ill+)

Vybor pro bankovni dohled (novela CRD IV/CRR a BRRD)

of the establishment of the Hungarian Banking Association and discussion topics included
a further deepening of cooperation within the V8 Group, introduction of instant payments
or new national legislation with implications for banking. The working meeting in Ljubljana
discussed, among other things, the trends of digitalization in banking, the implementation
of PSD2 and AML5, the application of the principle of proportionality in banking regulation,
mortgage regulation and, in a standard manner, new developments in member states’
legislations.

Cooperation issues regarding the development of services in accordance with SEPA
standards are also regularly discussed at informal meetings of payment transactions
experts of the Central European region (Czech Republic, Croatia, Hungary, Austria,
Slovakia).

CBA as member of the European Banking Federation

Since the Czech Republic joined the EU in 2004, the CBA has been a member of the
European Banking Federation (EBF), which brings together national associations of
commercial banks in the EU countries, Switzerland, Norway and Iceland (www.ebf-fbe.eu).

Through the EBF Executive Committee, the CBA co-decides on conceptual issues and
key opinions of the EBF, not only on proposals for new European Union legislation.
Most CBA expert committees and some of its working groups have representatives in
the EBF’s working bodies, allowing the CBA to take the opportunity of participating in
formulating and harmonising positions within the European banking sector, including
responses to EC or EBA public consultations.

In the past period, CBA representatives have been active in the following committees
and working groups of the EBF (in brackets, please find a selection of key topics on which
they cooperated):


https://www.ebf.eu
https://www.ebf.eu

Ridici vybor pro financovani riistu (propojuje fadu strategickych témat, napt.
Financovani Evropy zitika, Principy odpovédného bankovnictvi ¢i kampan za dokonceni
Unie kapitélovych trh(i,Markets4Europe” - viz https://markets4europe.eu/)

- Vybor pro financovani podnikl (implementace Principli poskytovani zpétné vazby
MSP ohledné odmitnutych zadosti o uvér', transformace na Business Lending
Working Group)

- Pracovni skupina pro financovani vyvozu (zejména reforma Consensu OECD)
- Pracovni skupina pro udrzitelny rozvoj (taxonomie, zvefejiiovani a indexy
udrzitelného financovani)

Vybor pro ekonomické a ménové otazky
« Pracovni skupina hlavnich ekonomil (zpracovani Country Data za CR, vstuptl do
Facts & Figures EBF, diskuse s hlavnim ekonomem ECB Peterem Praetem)

Vybor pro fiskaIni a danové zaleZitosti (zejména mezindrodni vyména informaci v oblasti
zamezeni dafiovym unikdm, problematika DPH)

Vybor pro komunikaci
- Projektova skupina pro finan¢ni vzdélavani (v rdmci European Money Week Ucast na
European Money Quiz)

Vybor pro platebni styk a systémy (vyjasnovani problémd spojenych s implementaci
smérnice PSD2 a navazujicich technickych norem, reakce na vykladova stanoviska EBA
v dané oblasti, nova legislativa spojena s prevenci podvodud s DPH)

« Pracovni skupina pro kybernetickou bezpecnost (spolupréce s Europolem a jeho
tymem 3 C [Cyber Crime Center], pfiprava dalsiho ro¢niku EMMA [European Money
Mule Action], diskuse s EK k pfipravovanym zménam legislativy)

- Expertni skupina pro implementaci Smérnice ES o platebnich sluzbach

The Legal Committee (legal aspects of sustainable financing, proposal for the Directive
on Preventive Restructuring Frameworks, Second Chance, legislative proposals within
the framework of the “New Deal for Consumers’, collective actions, implementation

of Basel lll + proposals)

The Banking Supervision Committee (CRD IV/CRR and BRRD amendment)

The Steering Committee for Financing Growth (links together a number
of strategic topics, such as, for instance, Financing the Europe of Tomorrow, Principles
for Responsible Banking, or a campaign to complete the European Capital Markets
Union - ,Markets4Europe” - please see https://markets4europe.eu/)
- The Business Finance Committee (implementation of high-level principles
on feedback given by banks on declined SME credit applications’ , transformation
to the Business Lending Working Group)
+  The Export Credit Working Group (reform of OECD Consensus in particular);
- The Sustainable Development Working Group (taxonomy, disclosure
and sustainable financing indices)

The Economic and Monetary Affairs Committee
- The Chief Economists’Working Group (Country Data for the CR banking sector,
processing of inputs to the EBF Facts & Figures, discussion with Peter Praet,
the ECB's chief economist)

The Fiscal and Tax Affairs Committee (international exchange of information in the field
of tax evasion prevention in particular, VAT issues)

The Communication Committee
- The Financial Education Project Group (participation in the European Money Quiz

"High-level Principles on feedback given by banks on declined SME credit applications "High-level Principles on feedback given by banks on declined SME credit applications
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Vybor pro retail (iniciativy v rdmci naplfiovani Akéniho planu EK pro retailové finan¢ni
sluzby, vyhodnoceni Smérnice o spotrebitelskych uvérech a Direktivy o marketingu

a prodeji finan¢nich sluzeb na dalku, ndvrh Pokyn( EBA k poskytovani

a monitorovani Gvérl)

Vybor proti podvod(im a prani $pinavych penéz (realizace AMLD IV, transpozice AMLD V,
problematika registru skutec¢nych vlastniky, rizika spojena se zatajovanim skute¢ného
vlastnictvi, navrhy na zlep$eni spoluprdce mezi AML a obezietnostnim dohledem,
navrhy na posileni pravomoci EBA v oblasti vymahani)
- Pracovni skupina pro fyzickou bezpecnost (sdileni dat o loupeznych prepadenich
a napadenich ATM)

Expertni skupina pro data a soukromi (diskuse k publikovanym voditkim Evropské rady
pro ochranu osobnich udajt k pfipadlim feSenym Evropskym soudnim dvorem)

Pracovni skupina pro reporting a statistiku (oblast dohledového vykaznictvi, ANACREDIT,
MREL a TLAC)

Dalsi evropska bankovni sdruzeni a mezinarodni spoluprace CBA

Evropska bankovni federace spolec¢né se sdruzenim evropskych spofitelen, druzstevnich
bank a s dal$imi specializovanymi bankovné-finan¢nimi asociacemi tvoii European Banking
Industry Committee (EBIC). Tento vybor zajistuje reprezentativni a koordinovand stanoviska
industrie zejména ve vécech spole¢ného zédjmu v priibéhu procesu navrhovani, pfijimani,
implementace a vyméhani finan¢ni legislativy Evropské unie, www.ebic.org.

Evropska bankovni federace je rovnéz ¢lenem International Banking Federation (IBFed),
ktera ma za cil zastupovat zdjmy skupin narodnich bankovnich asociaci jednotlivych
kontinentd na globalni drovni, ovliviovat legislativni, requlatorni a dalsi iniciativy
dopadajici na globélni bankovni industrii, www.ibfed.org.

Vyznamné je ¢lenstvi v European Payments Council (Evropska platebni rada, EPC), ktera
je nejvyssim samoregulaé¢nim evropskym orgdnem komercniho sektoru v platebnim

within the European Money Week)
The Payment Systems Committee (clarification of issues associated with
the implementation of PSD2 and related standards, responses to EBA's interpretative
opinions in this area, new legislation related to the prevention of VAT frauds)
The Cyber Security Working Group (cooperation with Europol and its 3C [Cyber
Crime Centre] Team, preparing the next year of EMMA [European Money Mule
Action], discussions with the EC on upcoming legislative changes)
The Expert Group for the Implementation of the EU Directive on Payment Services

The Retail Committee (initiatives to implement the EC Action Plan on Retail Financial
Services, evaluation of the Consumer Credit Directive and the the Distance Marketing
of Consumer Financial Services Directive, EBA's draft guidelines on loan origination
and monitoring)

The AML & Financial Crime Committee (AMLD IV implementation, AMLD V transposition,
issues connected with the register of beneficial ownership, risks connected with
concealment of beneficial ownership, proposals to improve cooperation between AML
and prudential supervision, proposals to strengthen the powers of the EBA in the field
of enforcement)

The Physical Security Working Group (data sharing on robberies and attacks on ATMs)

The Expert Group on Data and Privacy (discussion on the published EC guidelines
for the protection of personal data summarising major rulings of the Court of Justice
of the European Union)

The Working Group on Reporting and Statistics (the area of supervisory reporting,
ANACREDIT, MREL and TLAC).

Other European banking associations and CBA’ international cooperation
The European Banking Federation, together with the European Savings and Retail

Banking Group, the European Association of Co-operative Banks, and other specialized
banking and financial associations, form the European Banking Industry Committee


http://www.ebic.org
http://www.ibfed.org.uk

styku zastresujicim banky, spofitelny, druzstevni banky a tfi pfislusné evropské bankovni
federace, resp. sdruzeni. CBA zastupuje ¢eské instituce v pfedstavenstvu a v Plenarnim
shromazdéni EPC, jeji zastupci pUsobi v nejdulezitéjsich pracovnich skupinach (pro platebni
schémata SEPA a pro platebni karty, www.europeanpaymentscouncil.eu)

Ceska bankovni asociace ma také zastoupeni ve skupiné poradc(i Evropské komise pro
otdzky platebniho styku (Payment Systems Market Expert Group) pfi Directorate-General
for Financial Stability, Financial Services and Capital Markets Union, www.ec.europa.eu/
info/departments/financial-stability-financial-services-and-capital-markets-union.en).

Od roku 2006 je CBA ¢lenem European Money Markets Institute — EMMI, Euribor®,
www.emmi-benchmarks.eu/euribor-org/about-euribor.html.

Hypoteéni komise CBA je ¢lenem Evropské hypoteéni federace (European Mortgage
Federation, EMF, www.hypo.org), v niz je zastoupena ve Vykonném vyboru a ve Vyboru

pro pravni otazky, podili se na pripravé stanovisek EMF k legislativnim navrhiim EU, na
vyméné zkusenosti s regulaci hypotecnich Gvérl na narodni Urovni a na ptipravé narodni
kapitoly do publikace o vyvoji evropskych trhi hypoték a nemovitosti. V roce 2019 se velkd
pozornost vénovala revizi Smérnice o hypotecnich tvérech, sledovéana je i iniciativa EHF
tykajici se energeticky efektivnich hypotecnich avérd.

Organizace a struktura

Ceska bankovni asociace a mezinarodni zapojeni

(EBIC). The committee provides representative and coordinated positions of the industry,
particularly on matters of common interest, during the process of drafting, adopting,
implementing and enforcing EU financial legislation, www.ebic.org.

The European Banking Federation is also a member of the International Banking Federation
(IBFed), which aims to represent the interests of groups of national banking associations

in individual continents at a global level, to influence legislative, regulatory and other
initiatives having an impact on the global banking industry, www.ibfed.org.

Membership in the European Payments Council (EPC) is important. The Council is the
supreme self-regulating European body of the commercial sector in the payment system,
serving as an umbrella for banks, savings banks, cooperative banks and three relevant
European banking federations, or associations. The CBA represents Czech institutions on
the Board and in the EPC Plenary, its representatives are active in the most important
working groups (for SEPA payment schemes and in the Cards Working Group,

www.europeanpaymentscouncil.eu).

The Czech Banking Association is also represented in the Payment Systems Market Expert
Group of the European Commission at the Directorate-General for Financial Stability,

Financial Services and Capital Markets Union www.ec.europa.eu/info/departments/
financial-stability-financial-services-and-capital-markets-union _en).

Since 2006, the CBA has been a member of the European Money Markets Institute - EMMI,
Euribor®, www.emmi-benchmarks.eu/euribor-org/about-euribor.html.

The CBA Mortgage Banking Commission is a member of the European Mortgage
Federation, EMF, (www.hypo.org), where it is represented in the Executive Committee and
the Legal Affairs Committee; it participates in the preparation of EMF’s opinions on EU
legislative proposals, the sharing of experience with the regulation of mortgage loans

at the national level and in preparation of the national chapter for the publication on the
development of European mortgage and real estate markets. In 2019, much attention was
paid to the review of the Mortgage Credit Directive, and the EMF's initiative for energy
efficient mortgages is also being monitored.

Organisation and Structure
Czech Banking Association and International Involvement
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Do ¢innosti dal3ich evropskych orgén(i se zapojuji zastupci ¢lenskych organizaci CBA na
zakladé individualniho ¢lenstvi jejich vlastnich instituci. Pét stavebnich spofitelen (¢lent
CBA) je tak v ramci samostatné Asociace ¢eskych stavebnich spofitelen zapojeno do
Evropského sdruzeni stavebnich spofitelen (European Federation of Building Societies,

www.efbs.org).

Organizace a struktura
Ceska bankovni asociace a mezinarodni zapojeni

Representatives of the CBA member organizations are involved in the activities of other
European bodies based on the individual membership of their own institutions. Five
building societies (members of the CBA) are thus involved in the European Association
of Building Societies (www.efbs.org) as part of their membership in the autonomous
Association of Czech Buildings Savings Banks.

Organisation and Structure

Czech Banking Association and International Involvement


https://www.efbs.org/en/about-us/
http://www.efbs.org

Zprava Dozorciho vyboru

V pribéhu roku 2019 pracoval Dozorci vybor v tomto slozeni:

- Petr Rehék - pfedseda, Equa bank a. s.

- Jifi Feix — Hypote¢ni banka, a. s.

. Tomaés Kofinek — Ceskomoravska stavebni spofitelna, a. s.
- Libor Vosicky - Stavebni spofitelna Ceské spofitelny, a. s.

Dozoréi vybor Ceské bankovni asociace vykonava tkoly, které mu nalezeji podle
stanov CBA, tedy predevsim:

- dohlizi na vécnou stranku ¢innosti asociace

- dohlizi na dodrzovani pfijatych usneseni prezidia

- provadi kontrolu hospodareni asociace

- posuzuje ndvrh rozpoctu asociace pred jeho projednanim v prezidiu a predlozenim
ke schvaleni na vyro¢nim shromazdéni ¢len.

Dozor¢i vybor pozitivné zhodnotil ¢innost asociace v uplynulém obdobi, ktera
odpovidala jak stanovam, tak hlavnim cildm ¢innosti, konkretizovanym prezidiem
Ceské bankovni asociace.

Dozor¢i vybor proved| kontrolu hospodareni za rok 2018, provéfil pInéni rozpoctu a jeho
jednotlivych kapitol a shledal jej bez zdvad. Na shromazdéni ¢lent 14. 10. 2019 doporucil
Dozoréi vybor schvalit Geetni zavérku CBA s vysledkem hospodareni za rok 2018. Clenové
rovnéz doporucili ke schvaleni navrh rozpo¢tu CBA na rok 2020.

Dozoréi vybor povazuje ¢innost Ceské bankovni asociace za odpovidajici zaméram
vyjadrenym ve stanovach a rovnéz v hospodareni asociace neshledava zadné zavady.

3 Organizace a struktura

Zprava Dozorciho vyboru

Supervisory Committee

In the course of 2019, the Supervisory Committee worked
in the following composition:

- Petr Rehédk — Chairman, Equa bank a. s.

- Jifi Feix - Hypotec¢ni banka, a. s.

. Tomas Kotinek — Ceskomoravska stavebni spofitelna, a. s.
- Libor Vosicky - Stavebni spofitelna Ceské spofritelny, a. s.

The Supervisory Committee of the Czech Banking Association performs the tasks which
are due to it under the CBA Articles and in particular, the Supervisory Committee:

- Supervises the material aspects of activities;

- Supervises compliance with the resolutions adopted by the Executive Board;

- Inspects the Association's financial management; and

- Reviews the draft budget of the Association prior to its discussion by the Executive
Board and before it is submitted for approval to the annual Members' Assembly.

The Supervisory Committee positively viewed the activities of the Association in the
past period, which complied with both its Articles and with the key areas of its activities,
specified by the Executive Board of the Czech Banking Association.

The Supervisory Committee conducted an audit of the financial management for the year
2018, it examined the implementation of the budget and its individual chapters and
found them to be free of any defects. At the Assembly of Members held on 14 October
2019, the Supervisory Committee recommended the financial statements of the CBA with
the economic results for the year of 2018 for approval. Members also recommended the
draft budget of the CBA for the year 2020 for approval.

Organisation and Structure
Supervisory Committee



Dozoréi vybor proto pozitivné hodnoti ¢innost Ceské bankovni asociace jako celku The Supervisory Committee deems the activities of the Czech Banking Association to
a ocenuje praci téch, ktefi se podileli na dosazenych vysledcich uplynulého obdobi. be compliant with the intentions as expressed in the Articles and has also found the
financial management of the Association to be without any flaws. The Supervisory
Committee therefore appreciates the activities of the Czech Banking Association

Petr Rehak as a whole and recognizes the work of those who contributed to the achievements
predseda Dozor¢iho vyboru of the past period.

Petr Rehak
Chairman of the Supervisory Committee

3 Organizace a struktura Organisation and Structure

Zprava Dozorciho vyboru Supervisory Committee




Clenové Ceské bankovni asociace

Members of the Czech Banking
Association



a'ybank

CLEN SKUPINY PPF

AirBanka.s.
¢len skupiny PPF

Mailing address: Evropska 2690/17,

160 00 Praha 6

Phone, fax: +420 224 174 222

Web: www.airbank.cz

E-mail: info@airbank.cz

Bank code: 3030

BIC: AIRA CZ PP

Chief officer: Michal Strcula, predseda
predstavenstva a generdlni feditel /
Chairman of the Board of Directors & CEO

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

Zakladni udaje o ¢lenech
Basic Data about Members
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BANK OF CHINA

Bank of China
(Hungary) Close Ltd. Prague branch,
odstépny zavod

Mailing address: Na Florenci 2116/15,
11000 Praha 1

Phone: +420 225 986 666

Fax: +420 225 986 699

Web: www.bankofchina.com/cz/en

E-mail: service.cz@bankofchina.com

Bank code: 8250

BIC: BKCH CZ PP

Chief officer: Wenbo HOU, generalni reditel /
General Manager

BNP PARIBAS

BNP Paribas S.A.
pobocka Ceska republika

Mailing address: Ovocny trh 8,

117 19 Praha 1

Phone: +420 225 436 000

Fax: +420 225 436 028

Web: www.bnpparibas.com

Bank code: 6300

BIC: GEBA CZ PP

Chief officer: Florian Korallus, generalni
feditel / General Manager

Members of the Czech Banking Association
Basic Data about Members

BNP PARIBAS
.

PERSONAL FINANCE

by Cetelem

BNP Paribas Personal Finance SA
odstépny zavod

Mailing address: Karla Englise 3208/5,
150 00 Praha 5

Phone: +420 257 080 080

Fax: +420 257 080 128

Web: www.hellobank.cz

Bank code: 3050

BIC: BPPF CZ P1

Chief officer: Emmanuel Bourg,
(dortill 31.7.2019)

Bruno Leroux, generalni feditel / General
Manager (od/since 1. 8.2019)




citi

Citibank Europe plc
organizacni slozka

Mailing address: Bucharova 2641/14,
158 02 Praha 5

Phone: +420 233 061 111

Fax: +420233 061617

Web: www.citibank.cz

Bank code: 2600

BIC: CITI CZ PX

Chief officer: Michal Nebesky, generalni
feditel / Citi Country Officer /

General Manager

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

COMMERZBANK ¢

COMMERZBANK Aktiengesellschaft
pobocka Praha

Mailing address: Jugoslavska 1,

120 00 Praha 2

Phone: +420221193 111

Fax: +420 221 193 699

Web: www.commerzbank.cz

E-mail: info@commerzbank.cz

Bank code: 6200

BIC: COBA CZ PX

Chief officer: Michael Thomas Krtiger,
generalni feditel / General Manager

Ceska exportni banka, a. s.

Mailing address: Vodickova 34/701,
P.0.Box 870,111 21 Praha 1

Phone: +420 222 841 100

Fax: +420 224 226 162

Web: www.ceb.cz

E-mail: ceb@ceb.cz

Bank code: 8090

BIC: CZEECZ PP

Chief officer: Jaroslav Vyborny, pfedseda
predstavenstva a generdlni feditel /
Chairman of the Board of Directors & CEO

Members of the Czech Banking Association
Basic Data about Members

CESKAS

spofitelna

Ceska spotitelna, a. s.

Mailing address: Olbrachtova 1929/62,
140 00 Praha 4

Phone: +420956 711 111

Web: www.csas.cz

E-mail: csas@csas.cz

Bank code: 0800

BIC: GIBA CZ PX

Chief officer: Tomas Salomon, pfedseda
predstavenstva / Chairman of the Board
of Directors




y ~
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CLEN SKUPINY CSOB

Ceskomoravska stavebni
spofritelna, a. s.

Mailing address: Vinohradska 3218/169,
100 17 Praha 10

Phone: +420 225 221 111

Fax: +420 225 225 999

Web: www.cmss.cz

E-mail: info@cmss.cz

Bank code: 7960

Chief officer: Tomas Kofinek, predseda
predstavenstva / Chairman of the Board
of Directors

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

ZARUCNI A ROZVOJOVA

/ CESKOMORAVSKA
BANKA, a.s.

Ceskomoravska zaruéni a rozvojova
banka, a. s.

Mailing address: Jeruzalémska 964/4,
11000 Praha 1

Phone: +420 255721 111

Fax: +420 255721 110

Web: www.cmzrb.cz

E-mail: info@cmazrb.cz

Bank code: 4300

BIC: CMZR CZ P1

Chief officer: Jifi Jirdsek, predseda
predstavenstva a generdlni reditel /
Chairman of the Board & CEO

CSoB

Ceskoslovenska obchodni
banka, a. s.

Mailing address: Radlicka 333/150,
150 57 Praha 5

Phone: +420224 111 111

Web: www.csob.cz

E-mail: info@csob.cz

Bank code: 0300

BIC: CEKO CZ PP

Chief officer: John Hollows, predseda
predstavenstva a generdlni feditel /
Chairman of the Board & CEO

Members of the Czech Banking Association
Basic Data about Members

Deutsche Bank Aktiengesellschaft
Filiale Prag
organizacni slozka

Mailing address: Jungmannova 24/745,
P.O.Box 829,111 21 Praha 1

Phone: +420 221 191 111

Fax: +420 221 191 411

Web: www.deutsche-bank.cz

Bank code: 7910

BIC: DEUT CZ PX

Chief officer: Dagmar Linder, generalni
feditelka / Chief Country Officer




cqua bank

Equa bank a. s.

Mailing address: Karolinska 661/4,
186 00 Praha 8

Phone: +420 222010 111

Fax: +420 222 010 444

Web: www.equabank.cz

E-mail: info@equabank.cz

Bank code: 6100

BIC: EQBKCZPP

Chief officer: Petr Rehék, predseda
predstavenstva a generdlni reditel /
Chairman of the Board of Directors & CEO

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

Expobank

Expobank CZ a. s.

Mailing address: Budova Trimaran,
Na Strzi 2097/63,

140 00 Praha 4 (od/since 1.4.2019)
Phone: +420 233 233 233

Fax: +420 233 233 299

Web: www.expobank.cz

E-mail: info@expobank.cz

Bank code: 4000

BIC: EXPN CZ PP

Chief officer: llya Mitelman, predseda
predstavenstva / Chairman

of the Management Board

N e

Fio banka

Fio banka, a. s.

Mailing address: V Celnici 10,

117 21 Praha 1

Phone: +420 224 346 111

Fax: +420 224346 110

Web: www.fio.cz

E-mail: fio@fio.cz

Bank code: 2010

BIC: FIOB CZ PP

Chief officer: Jan Sochor, pfedseda
predstavenstva a generdlni feditel /
Chairman of the Board of Directors
and General Manager

Members of the Czech Banking Association
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4 Hsee

HSBC France
pobocka Praha (od/since 1.2.2019)

Mailing address: Florentinum, Na Florenci
2116/15,110 00 Praha 1

Phone: +420 225 024 555

Fax: +420 225 024 550

Web: www.hsbc.cz

Bank code: 8150

BIC: MIDL CZ PP

Chief officer: Richard Keery, generalni
feditel / Chief Executive Officer




Lo\ Hypoteeni
~ banka

Hypotecni banka, a. s.

Mailing address: Radlicka 333/150,

150 57 Praha 5

Phone: +420 224116 515

Web: www.hypotecnibanka.cz

E-mail: info@hypotecnibanka.cz

Bank code: 2100

Chief officer: Jifi Feix, pfedseda
predstavenstva a generdlni reditel /
Chairman of the Board of Directors & CEO

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

IcCBC (&)

Industrial and Commercial Bank
of China Limited
Prague Branch, odstépny zavod

Mailing address: Na Strzi 1702/65,
140 00 Prague 4

Phone: +420 237 762 888

Fax: +420 237 762 899

Web: www.icbc-cz.com

E-mail: info@cz.icbc.com.cn

Bank code: 8265

BIC: ICBKCZPP

Chief officer: Yu Yang, generadlIni feditel /

General Manager

ING Bank N. V.

Mailing address: Ceskomoravska 2420/15,
190 00 Praha 9

Phone: +420 257 474 111

Fax: +420 257 474 582

Web: www.ingbank.cz

E-mail: klient@ing.cz

Bank code: 3500

BIC: INGB CZ PP

Chief officer: Isold Heemstra,
CEO ING Bank Ceska republika /
CEO ING Bank Czech Republic

Members of the Czech Banking Association

Basic Data about Members

J&T BANKA

J&T BANKA, a. s.

Mailing address: Pobiezni 297,
186 00 Praha 8

Phone: +420 221710111

Fax: +420221710 211

Web: www.jtbank.cz

E-mail: info@jtbank.cz

Bank code: 5800

BIC: JTBP CZ PP

Chief officer: Patrik Tkac¢, predseda
predstavenstva / Chairman of the Board,
Stépan Aser generalni feditel /
General Manager




o KB

Komer¢ni banka, a. s.

Mailing address: Vaclavské ndmésti 796/42,
114 07 Praha 1

Phone: +420955511 111

Web: www.kb.cz

E-mail: mojebanka@kb.cz

Bank code: 0100

BIC: KOMB CZ PP

Chief officer: Jan Juchelka, predseda
predstavenstva a generdlni

feditel / Chairman of the Board & CEO

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

mBank

mBank S.A.
organizacni slozka

Mailing address: Pernerova 691/42,
186 00 Praha 8

Phone: +420 221 854 100

Fax: +420 221 854 102

Web: www.mbank.cz

E-mail: kontakt@mbank.cz

Bank code: 6210

BIC: BREX CZ PP

Chief officer: Pawel Kucharski,
generadlni feditel / General Manager

A

2

Modra pyramida

Modra pyramida stavebni
spofritelna, a. s.

Mailing address: Bélehradska 128,
120 00 Praha 2

Phone / Fax: +420 222 824 111
Web: www.modrapyramida.cz,
www.radcenafinance.cz

E-mail: info@modrapyramida.cz
Bank code: 7990

Chief officer: Pavel Jirdk, predseda
predstavenstva a generdlni feditel /
Chairman of the Board and General
Manager (od/since 14.1.2019)

Members of the Czech Banking Association

Basic Data about Members

PJ MONETA | ¥
MONETA Money Bank, a.s.

Mailing address: BB Centrum,
Vyskocilova 1442/1b, 140 28 Praha 4
Phone: +420 224 441 111

Fax: +420 224 441 500

Web: www.moneta.cz

Bank code: 0600

BIC: AGBA CZ PP

Chief officer: Tomas Spurny, predseda
predstavenstva a generdlni feditel /
Chairman of the Board & CEO




(¢) MUFG

MUFG Bank (Europe) N. V.
Prague Branch

Mailing address: Klicperova 3208/12,
150 00 Praha 5

Phone: + 420 257 257 911

Fax: + 420 257 257 957

Web: www.nl.bk.mufg.jp

E-mail: MUFG-PRAGUE@cz.mufg.jp
Bank code: 2020

BIC: BOTKCZPP

Chief officer: Kazuma Inoue, generdlni
feditel / Chief Executive Officer

(do/till 3/2019), Hiroshi Katsumata,
generalni freditel/Chief Executive Officer
(od/since 4/2019)

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

Oberbank Ac

pobotka Ceska republika

Oberbank AG
pobocka Ceska republika

Mailing address: nam. I. P. Pavlova 5,
12000 Praha 2

Phone: +420 224 190 100

Fax: +420 224 190 138

Web: www.oberbank.cz

E-mail: praha@oberbank.cz

Bank code: 8040

BIC: OBKL CZ 2X

Chief officer: Robert Pokorny, feditel/
Director (do/till 11/2019), Filip Vavruska,
feditel / Director (od/since 27.11.2019)

Postova banka, a. s.
pobocka Ceska republika

Mailing address: Prosecka 851/64,
190 00 Praha 9

Phone: +420 222 330 400

Fax: +420 222 330 425

Web: www.postovabanka.sk,
www.postovabanka.cz
E-mail: info@pabk.sk

Bank code: 2240

BIC: POBN CZ PP

Chief officer: Miroslav Halicka,
feditel / Director

Members of the Czech Banking Association
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|4 U Banka

PPF banka a. s.

Mailing address: Evropska 17/2690,
160 41 Praha 6

Phone: +420 224 175 888

Fax: +420 224 175 980

Web: www.ppfbanka.cz

E-mail: info@ppfbanka.cz

Bank code: 6000

BIC: PMBPCZPP

Chief officer: Petr Jirdsko, predseda
predstavenstva a generdlni feditel /
Chairman of the Board & Chief
Executive Officer




x Raiffeisen
BANK

Raiffeisenbank a. s.

Mailing address: Hvézdova 1716/2b,
140 78 Praha 4

Phone: +420 234 405 222

Web: www.rb.cz

E-mail: info@rb.cz

Bank code: 5500

BIC: RZBC CZ PP

Chief officer: Igor Vida, predseda
pfedstavenstva a generdlni feditel /

x Raiffeisen

STAVEBNI SPORITELNA

Raiffeisen stavebni spofitelna a.s.

Mailing address: Konévova 2747/99,
13045 Praha 3

Phone: +420 271 031 111

Fax: +420 222 581 156

Web: www.rsts.cz

E-mail: rsts@rsts.cz

Bank code: 7950

Chief officer: Jan Jenicek, predseda
predstavenstva / Chairman of the Board

&) SBERBANK

Sberbank CZ, a. s.

Mailing address: U Trezorky 921/2,
158 00 Praha 5

Phone: +420 221 969 911

Fax: +420 221 969 951

Web: www.sberbankcz.cz

E-mail: mail@sberbankcz.cz

Bank code: 6800

BIC: VBOE CZ 2X

Chief officer: Edin Karabeg, pfedseda

a8 STAVEBNI S

spofitelna Ceské spofitelny

Stavebni sporitelna Ceské
spofritelny, a. s.

Mailing address: Vinohradska 180/1632,
130 11 Praha 3

Phone: +420 224309 111

Fax: +420 224309 112

Web: www.burinka.cz

E-mail: sekretariat@burinka.cz

Bank code: 8060

Chief officer: Libor Vosicky, pfedseda
predstavenstva / Chairman of the Board

Chairman of the Board of Directors & CEO of Directors predstavenstva a generdlni feditel /

Chairman of the Board of Directors & CEO

Members of the Czech Banking Association
Basic Data about Members

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech




TRINITY BANK

TRINITY BANK a. s.

Mailing address: Senovazné ndmésti
1375/19,110 00 Praha 1

Phone: +420 800 678 678

Web: www.trinitybank.cz

E-mail: info@trinitybank.cz

Bank code: 2070

BIC: MPUBCZPP

Chief officer: Miroslav Kohout, predseda
predstavenstva / Chairman of the Board

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

¢4 UniCredit Bank

UniCredit Bank Czech Republic
and Slovakia, a. s.

Mailing address: Zeletavska 1525/1,
140 95 Praha 4

Phone: + 420955911 111

Fax: +420221 112132

Web: www.unicreditbank.cz

E-mail: info@unicreditgroup.cz
Bank code: 2700

BIC: BACX CZPP

Chief officer: Jiti Kunert, predseda
predstavenstva a generalni reditel /
Chairman of the Board & CEO
(do/till 3/2019)

Jakub Dusilek, predseda predstavenstva

a generalni feditel / Chairman of the Board

& CEO (od/since 4/2019)

m Volksbank Raiffeisenbank
== == Nordoberpfalz eG

Volksbank Raiffeisenbank
Nordoberpfalz eG
pobocka Cheb

Mailing address: Kubelikova 4,
35002 Cheb

Phone: +420 354 524 511

Fax: +420 354 524 519

Web: www.vr-nopf.cz

E-mail: info@vr-nopf.cz

Bank code: 8030

BIC: GENOCZ21

Chief officer: Rainer Lukas, vedouci
odstépného zavodu / Head of VR NOPF
Branch (od/since 9.1.2019)

Members of the Czech Banking Association

Basic Data about Members

] VUB BANKA

Vseobecna tiverova banka, a. s.
pobocka Praha

Mailing address: Pobfezni 3,

186 00 Praha 8

Phone: +420 221 865 111

Fax: +420 221 865 555

Web: www.vub.cz

E-mail: infovub@vub.cz

Bank code: 6700

BIC: SUBA CZ PP

Chief officer: Stefano Burani,
generalni feditel / General Manager




Waldviertler

SPARKASSE S

Banka, ve které vas znajl jJménem

Waldviertler Sparkasse
Bank AG

Mailing address: Klasterska 126/,

377 01 Jindtichliv Hradec

Phone: +420 384 344 111

Fax: +420 384 344 108

Web: www.wspk.cz

E-mail: info@wspk.cz

Bank code: 7940

BIC: SPWT CZ 21

Chief officer: Franz Pruckner, predseda
predstavenstva / Chairman of the Board,
Michael Hag, ¢len pfedstavenstva /
Member of the Board

Clenové Ceské bankovni asociace

Zakladni udaje o ¢lenech

wistenrot

feSeni vaseho bydleni

Wiistenrot hypotecni
banka, a. s.

Mailing address: Na Hrebenech 11 1718/8,
140 00 Praha 4

Phone: +420 257 092 775

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz

Bank code: 7980

Chief officer: Michael Pupala, predseda
predstavenstva a generdlni feditel /
Chairman of the Board & General Manager

wiustenrot

feSeni vaseho bydleni

Wiistenrot - stavebni
spofitelna, a. s.

Mailing address: Na Hrebenech 11 1718/8,
140 00 Praha 4

Phone: +420 257 092 775

Web: www.wuestenrot.cz

E-mail: kontakt@wuestenrot.cz

Bank code: 7970

Chief officer: Michael Pupala, pfedseda
predstavenstva a generdlni reditel /
Chairman of the Board & General Manager

Members of the Czech Banking Association
Basic Data about Members

Poznamka
Note

Bank code
Identifka¢ni kod banky dle CNB
(tuzemsky platebni styk)

Bank Identifier
Code Stipulated by CNB
(domestic payments)

BIC

Identifka¢ni kéd banky

dle SW.LET.

Bank Identifier Code Provided
by S.W.LET.




CESKA

BANKOVNI
/ ASOCIACE

CESKA BANKOVNI ASOCIACE
CZECH BANKING ASSOCIATION

adresa

telefon

fax

ID datové schranky
web

e-mail

Vodickova 30,
11000 Praha 1

+420 224 422 080
+420 224 422 082
+420 224 422 090
pi39crm

www.cbaonline.cz
cba@cbaonline.cz


http://www.cbaonline.cz
mailto:cba%40cbaonline.cz?subject=

